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Dear Ms. Chiavetta,

This letter confirms that the above referenced complaint has been settled between
Amecrican Power & Gas of PA and Mr. David Seace.

American Power & Gas refunded Mr. Scace $263.16. This refund is for charges on his
12/27/2013 through 03/26/2014 billing cycles.

Mr. Seace verbally stated he was satisficd with this resolution. We have made multiple
attempts 1o rcach this customer by phone to return their certificate with satistaction. This
customer has not returned our call ot their certificale of satisfaction.

This customer has cashed check #7101 in the amount of $2192.81 and check #7159 in the
amount of 43.35 both on 04/08/14.

Due to this customer acknowledging the amount af the refund was satisfactory prior to us
mailing their checks as well as a lack of contact {rom this customer alter they cashed their
checks we consider this case closed.
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