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Dugquesne Light
o 411 Seventh Avenue Tel 412-393-1541
ur Enargy .. Your Power 16" Floor Fax 412-393-5757
Pittsburgh, PA 15219 twilliams@duqlight.com

Tishekia E. Williams
Senior Counsel

May 8, 2014 RE@EEVED

VIA OVERNIGHT MAIL

MAY — 8 2014
Rosemary C_Jhiavet?a, Sgc.retary o PA PUBLIC UTILITY COMMISSION
Pennsylvania Public Utility Commission SECRETARY'S BUREAU

Commonwealth Keystone Building, 2™ Floor
400 North Street
Harrisburg, PA 17120

RE: Duquesne Light Company 2014-2016 Universal Service and Energy Conservation Plan
Docket Number: M-2013-2350946

Dear Secretary Chiavetta:

Pursuant to the Pennsylvania Public Utility Commission’s (“Commission”) Final Order
issued March 6, 2014 in the above referenced docket, Duquesne Light Company (“Company”)
was required to provide data regarding its outbound calling campaign and debt reduction within
60 days. On May 5, 2014, the Company received a brief extension from Commission staff. In
compliance with the Final Order, the enclosed document was provided to Commission staff and
interested parties via electronic mail on May 7, 2014. Herein, the Company is filing the
requested data with the Secretary’s Bureau. Hard copies are also being provided via U.S. mail as
indicated on the certification of service.

Please feel free to contact Lynda Pekarsky at 412-393-6027 with any questions or
comments.

espectfully,

i

ishekia E. Willi
Senior Counsel, Regulatory

Enclosures

cc:  Certificate of Service
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SECRETARY'S BUREAU May 7, 2014

Overview

In response to the requirement set forth in the Order received on March 6, 2014 in relation to Docket
No. M-2013-2350946, Duguesne was requested to “report on how much of the [$5 million reduction in
customer arrearages resulting from its outbound referral campaign] are due to CAP enroliments,
payment agreements, or referrals made to other assistance programs (e.g., LIHEAP or Dollar Energy).”
Separate from the revised 2014-2016 Plan, Duquesne was directed to report this information to all

active in this proceeding within 60 days from the entry date of this order.

Below is a summary of the net decreases based on the residential categories requested including
reductions in CAP arrearages and payment agreements. However, the $5M reduction in customer
arrearages referenced above and in previous comments represents residential, commercial and

industrial customers. !

| - 2012 2013 ! Total

|Overdue CAP Arrearages $ 17,428,245.90 | $ 14,839,600.49 | S (2,588,645.41)
Payment Agreements S 4,173,837.00| $ 3,103,836.00 | S (1,070,001.00)
Other Overdue Arrearages
not on CAP and noton a
Payment Agreement $ 26,258,190.10 | $ 24,830,873.51 | S {1,427,316.59)

| I

| Net| $ {5,085,963.00)

! Without a comprehensive investigation of all factors including, but not limited to, outbound campaigns, customer payment
behavior, income changes for both those below and above 150% of the federal poverty level and external impacts such as
layoffs, unemployment, non-electric utility commodity price fluctuations and the econamy in general, a comprehensive analysis
of the data requested cannot be provided. In addition, Duguesne does not store histerical records of all outbound call attempts
that can be easily queried for analysis. Answered calls are documented in freeform comments. Therefore, the following
responses are based solely on the change in each category identified or overall changes in the overall residential customer

category.



CAP and CAP Energy Assistance

The Company looked at the change in CAP arrearages based on the CAP billed amounts and CAP paid
amounts as well as the frozen arrearage write off amounts those customers would have received for full
on-time payments. Duguesne also analyzed the total dollars in energy assistance monies received by
CAP customers based on the type of assistance grant received. This analysis was based on calendar

year. Below is a comparison of this data based on 2012 results compared to 2013.

Bills and Payments

‘ T T Annual ;Annual Avg.Annual Avg'% of Bill % of Bill 1
! LAvg CAP 1Annual CAP :Annual CAP Cash 'Total Annual tAvg Billed 'Paidin Paidin 1Paid with  Paid in
: JEnrollment |Billed Amount  Payments .CAP Payments* [Amount  Cash _ FTot_a_l 1Cash [Total* |
| 2012 365441 $ 33,138,219.00 $ 30,073,524.00 $32,543,417.44 ] | 5 906801 % 82294 Egsgsg . 91% 98%.]
L2013 36085, $ 30,129,611.84  $ 28,455,957.00 | $31,542022.25 $ 8349 S 788585 §74.10 4% 105%
’T* I\[eti _+459, $ (3,008,607.16)) $ (1617,567.00) $ (1,001,395.19) 5 (71.;3‘51)T $ _(_3.3,35]](5 (16.42)’ %! s%]

| ! - .

i'Aygn_t_jn-clugqungfgvAssistance Qo[i_ari ) f L | o i l o t ; :

Assistance Grants Received by CAP Participants

Total Assistance
. 1 Energy  |LIHEAP |CRISIS Received

2012( $ 7879500 | § 1,972,204.03 | §  247,663.00 | $_ 2,298,752.03

 2013['5 240,969.00 | S 2,042,703.36 [ 5 802,403.47 ] $  3,086,075.63 |
_ Net|$ 162174.00[$  7040013[$  55474047[$ 78732360

CAP Write Offs

[’__—Ercaa; T T

Arrearage Write|CAP Credit Write ‘Total Write Off
Off Off Amount_

| 201! § 2,563,525.00 | $ 12,905,624.00 | $ 15,469,149.00 |

2013 $ 2,750,672.00 | $ 12,539,468.00 | $ 15,290,140.00
_ Net| $ 187,147.00 | $  (366,156.00)| $ _(179,009.00)

Based on the analysis done by the Company, contributing factors for the decreases in CAP arrearages

could be attributed to the following:

s Lower CAP enrollment
» Lower average billed amounts

e [ncrease in the percentage of the annual billed amounts paid in cash payments



* Increase in the amount of energy assistance monies received and paid towards the bill

e On-time and in full payments that provided for additional frozen arrearage write offs

CAP payments received were 105% of the CAP billed amountsin 2013 thus reducing previous
outstanding delinquent balances. Full and on-time payments also contributed to the decrease in

delinquent balances as experienced by a total frozen arrearage write off reduction of $2,750,672 in 2013

as compared to only $2,563,525 in 2012.

LIHEAP cash, Crisis and Dollar Energy assistance dollars received by CAP customers also increased by
34% in 2013. The Company believes much of the increase was attributed to the overall number of
referrals provided to customers, cutreach efforts, outbound campaigns conducted to refer customers to

its Universal Service Programs and the number of LIHEAP applications mailed directly to customers.

As shown in the chart below, the number of energy assistance referrals increased by 52% in 2013. This

increase can be attributed to both inbound and outbound referrals. The number of mailed applications

also increased slightly.

.[Customer Service Representative Energy Assistance Referrals
Year |LIHEAP Cash LIHEAP CRISIS Dollar Energy Total
2012 8059 5089 3298 16446
2013 11183 6897 6854 24934
Net 3124 1808 3556 8488

|I.1HEAP_AppIications I\'Iiailedi 1

2012

8974

2013

9033

In total, the Company received approximately S800K more in energy assistance dollars in 2013

compared to 2012 through these increased efforts.

Non-CAP Energy Assistance

Provided in the chart below is an analysis of the assistance dollars received by non-CAP customers based
on a calendar year. In comparing 2012 to 2013, assistance dollars received decreased. As such, thisis

not considered a major factor to the $5M reduction in customer arrearages.



2012 |LIHEAP Dollars Crisis Dollars SEnergy Dollars  |Total Assistance
All S 3,154,648.80 | § 514,624.85 | 597,250.00 | S  4,266,523.65
CAP S 1,972,294.03 | 247,663.00 | § 78,795.00 | 5 2,298,752.03
Non-CAP | § 1,182,354.77 | § 266,961.85 | $ 518,455.00 | $ 1,967,771.62
| | | i (
2013 [LIHEAP Dollars Crisis Dollars $EnergyDollars |Total Assistance
All 5 2,972,794.15 | § 1,175,562.43 | § 750,000.00 [ $  4,898,356.58
CAP S 2,042,703.16 | § 802,403.47 | S 240,969.00 [ S  3,086,075.63
Non-CAP | § 930,090.99 | 5 373,158.96 | S 509,031.00 | 1,812,280.95
Payment Agreements

The number of customers on an active payment agreement decreased in 2013. The chart below

represents the number of accounts and dollar amounts of customers with payment agreements in

December 2012 as compared to December 2013.

iNumber of Customers on an Agreement
Total Low Income
2012 7461 1250
2013 588 109
Net -1623 -155

[Dollars on an Ag 'een_lé_rif

Total Low Income
. .2012] $ 4173,837.00 | $ _ 741,396.00
. 2013|$ 3,10383600 | § 631,389.00
Net| $(1,070,001.00)| $ (110,007.00)

f |Avg Dollars per Customer on :;rr Agreement

Total Low Income
L0128 59428 59312
... 01|s  S3L66|S 57661
Net| $ (27.76)| S {16.51)

As noted above, the number of payment agreements and dollar amounts on an agreement decreased.

In addition, for those customers who remained on a payment agreement, the overall average dollar

amount per customer decreased as well by almost 5%.

RECEIVED

MAY — 8 2014

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



CERTIFICATE OF SERVICE
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PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

| hereby certify that a true and correct copy of Duquesne Light Company’s response to
the Commission’s requested data in Docket No. M-2013-2350946 has been served upon the
following persons, in the manner indicated, in accordance with the requirements of § 1.54

(relating to service by a participant):

FIRST-CLASS MAIL

Charles Daniel Shields, Senior Prosecutor
Bureau of Investigation & Enforcement
Commonwealth Keystone Building

400 North Street, 2™ Floor West

PO Box 3265

Harrisburg, PA 17105-3265
chshields(@pa.gov

Christine M. Appleby, Esquire
Amy Hirakis, Esquire
Assistant Consumer Advocates
Office of Consumer Advocate
555 Walnut Street

Forum Place, 5" Floor
Harrisburg, PA 17101-1923
jjohnson@paoca.org
devrard@paoca.org

Vincent A. Parisi

IGS Energy

6100 Emerald Parkway
Dublin, OH 43016
vparisi@tgsenergy.com

Charles E. Thomas, Il1, Esquire
Thomas T. Niesen, Esquire
Thomas, Long, Niesen & Kennard
212 Locust Street, Suite 500

PO Box 9500

Harrisburg, PA 17108-9500
cet3@thomaslonglaw.com
tniesen{@thomaslonglaw.com

Sharon E. Webb, Esquire

Assistant Small Business Advocate
Office of Small Business Advocate
300 North Second Street, Suite 1102
Harrisburg, PA 17101
swebb@pa.gov

Todd 8. Stewart, Esquire
William E. Lehman, Esquire
Hawke, McKeon & Sniscak LLP
100 N. 10" Street, PO Box 1778
Harrisburg, PA 17101
tsstewart@hmslegal.com
welehman@hmslegal.com

First Energy Solutions Corp.
76 S. Main Street
Akron, OH 44308

Gary A. Jeffries, Esquire
Assistant General Counsel
Dominion Retail, Inc.

501 Martindale Street, Suite 400
Pittsburgh, PA 15212-5817
gary.a.jeffries@dom.com

Brian J. Knipe, Esquire

Buchanan Ingersoll & Rooney PC
409 N. Second Street, Suite 500
Harrisburg, PA 17101-1357
brian.knipe@bipe.com



Amy M. Klodowski, Esquire
FirstEnergy Solutions Corp.
800 Cabin Hill Drive
Greensburg, PA 15601
aklodow@firstenergycorp.com

Victor P. Stabile, Esquire
Dilworth Paxton LLP

112 Market Street, 8" Floor
Harrisburg, PA 17101
vstabile@dilworthlaw.com

Stephen L. Huntoon, Esquire

NextEra Energy Resources, LLC

801 Pennsylvania Avenue, N.W., Suite 220
Washington, DC 20001
shuntoon@nexteraenergy.com

Theodore S. Robinson, Esquire
Citizen Power Inc.

2121 Murray Avenue
Pittsburgh, PA 15217
Robinson@ecitizenpower.com

David 1. Fein, Esquire, Vice President
State Government Affairs, East
Exelon Corporation

10 S. Dearborn Street, 47" Floor
Chicago, 1L 60603
david.fein@exeloncorp.com

Brian Kalcic, Excel Consulting

225 S. Meramec Avenue, Suite 720-T
St. Louis, MO 63105
excel.consulting@sbcglobal.net

Dated May 8, 2014

Brian R. Greene, Esquire
Greene Hurlocker, PLL.C

707 East Main Street, Suite 1025
Richmond, VA 23219
bgreene@greenchurlocker.com

Patrick M. Cicero, Esquire

Harry S. Geller, Esquire
Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101
pciceropulp@palegalaid.net
hgellerpulp@palegalaid.net

Pamela C. Polacek, Esquire
Teresa K. Schmittberger, Esquire
McNees Wallace & Nurick LLC
100 Pine Street, PO Box 1166
Harrisburg, PA 17108-1166
ppolacek@mwn.com
tschmittberger@mwn.com

Divesh Gupta, Esquire

Assistant General Counsel
Constellation Energy Group, Inc,
100 Constellation Way, Suite 500C
Baltimore, MD 21202
divesh.gupta@constellation.com

Amy Hamilton, Esquire
Director, Market Initiatives
Exelon Corporation

300 Exelon Way

Kennett Square, PA 19348
amy.hamilton@exeloncorp.com
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Tishekia Williarfis, Esquire
Duquesne Light Companly
411 Seventh Avenue, 16"
Pittsburgh, PA 15219

412-393-1541 (phone)/412-393-5757 (fax)

twilliams(@duglight.com
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UPS CampusShip: Shipment Label Page 1 of 1
UPS CampusShip: View/Print Label

1. Ensure there are no other shipping or tracking labels attached to your package. Select the
Print button on the print dialog box that appears. Note: If your browser does not support this function
select Print from the File menu to print the label.

2. Fold the printed sheet containing the label at the line so that the entire shipping label is visible.
Place the label on a single side of the package and cover it completely with clear plastic
shipping tape. Do not cover any seams or closures on the package with the label. Place the
fabel in a UPS Shipping Pouch. If you do not have a pouch, affix the folded label using clear plastic
shipping tape over the entire label.

3. GETTING YOUR SHIPMENT TO UPS
UPS locations include the UPS Store®, UPS drop boxes, UPS customer centers, authorized
retail outlets and UPS drivers,
Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.
Hand the package to any UPS driver in your area.
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS
Alliances {(Office Depot® or Staples®) or Authorized Shipping Outlet near you. (tems sent via UPS
Return Services(SM) {including via Ground) are alsc accepted at Drop Boxes. To find the location
nearest you, please visit the Resources area of CampusShip and select UPS Locations.

Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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SECRETARY ROSEMARY CHIAVETTA

PA PUBLIC UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING
HARRISBURG PA 17120-0200

400 NORTH STREET

TRACKING #: 12 A5V 029 01 9328 1474

PITTSBURGH PA 15219

SHIP TO

TISHEKIA WILLIAMS

412-393-1541
411 SEVENTH AVE

BILLING: P/P
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DUQUESNE LIGHT
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