April 30, 2014

Page 1

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

_________ - = = = = - =¥

Kiu Ly vs. : . Docket No.
Philadelphia Gas Works : F-2013-2384966

Initial In-Person Hearing

—_— e e e e e o e e —-————-—.—X

Pages 1 through 47 4th Floor Hearing Room
801 Market Street
Philadelphia, PA 19107
Met, pursuant to notice, Wednesday, April 30,
2014, at 10:13 a.m.

BEFORE:

MARTA GUHL, Administrative Law Judge

APPEARANCLS:
. RECEIVED
1315 West Wyoming Avenue MAY 16 2014
Philadelphia, Pennsylvania 19%30
: N PUBLIC UTILITY COMMISSID
(267) 252-5959 SECRETARY'S BUREAY |
(Pro Se)

GRACIELA CHRISTLIEB, ESQUIRE
800 West Montgomery Avenue
Philadelphia, Pennsylvania 19122
(215) 684-6164

(For Philadelphia Gas Works)

ALS50 PRESENT: Wendy Vacca RﬁGlNAL

William Zachary
E
KARASCH & ASSOCIATES
NATIONALLY REGISTERED PROFESSIONAL REPORTERS
(800) 621-5689

Karasch & Associates
800-621-5689
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WILITNESS INDEX
WITNESSES DIRECT CRCSS REDIRECT RECROSS
Kiu Ly 8 13
William Zachary 19
Wendy Vacca 26

Karasch & Associates
800-621-5689
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PGW-1
PGW~2
PGW-3
PGW-4
PGW-5

PGW-6

EXHIBIT INDEX

FOR IDENTIFICATION
Contacts for the Premise
Statement of Account
PhilaDox

Usage Analysis

Electronic Decision .

of the Informal Complaint

Required Meter Test

Complainant's 1 Deed

Any reproduction of this transcript
is prohibited without authorization
by the certifying reporter.
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Karasch & Assoclates
800-621-5689
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JUDY KERBER
BO0G215685 21LBS
KARASCH & ASSOCIATES

1646 WEST CHESTER PIKE
WEST CHESTER PA 19382 RE@ % Kv E D
SHIP SECRETARYS BUREAU s

10 PENNSYLVANIA PUBLIC UTILITY COMMISS
P3- 400 NORTH STREET

2ND FLOOR MAY 1 2014

KEYSTONE BUILDING

HARRISBURG-RA: §7120-onmission

SECRETARY'S BUREAU

10F1

TRACKING #: 12 X81 228 03 7612 7830

% PA 171 9-20
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UPS GROUND
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BILLING [l
REF 1LY V5. PHILA. GAS WORKS

WS 150,18 HP Lasardal 4 51 0A 0412014
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NO SCANNED IMAGES ARE
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COMPLETE TRANSCRIPT
AND/OR EXHIBIT(S)
MAY BE VIEWED IN THE
COMMISSION’S
FILE ROOM



