Doter /19719

TO: Rosemary Chiavetta, Secretary

From:

Re:

Pennsylvania Public Utility Commission
400 North Street

Commonwealth Keystone Building, 2™ Floor
Harrisburg, PA 17120

Farhad Tehrani

Docket No. C-2014-2418=197— 2, L{ | § # L7

Dear Secretary Chiavetta:

Attached please find my response to the resolution proposed by PGW regarding the
subject Docket No. | have informed PGW attorney that | am not in agreement with their
proposed resolution as it does NOT reflect my verbal agreement with Ms. Vacca during our

settlement conference.

Piease note that my proposed resolution, as | stated to PGW supervisor is explained in the
attached email which was forwarded to PGW attorney. Unfortunately it was miscommunicated
to him by Ms. Wendy Vacca, PGW supervisor whom, in line with PGW tradition, has not
returned my phone calls to discuss this matter.

Thank you for your assistance in this matter.
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DATE: May 14, 2014

Dear Mr. Farinas:

Your letter of May 07, 2014 regarding settlement of all issues as stated in the subject Docket no DOES NOT reflect my
satisfaction with the resolution as stated in your letter.

Please be advised that my settlement conference with Ms. Wendy Vacca of PGW included the following agreements:

1. | will be responsible for payment of ACTUAL gas consumption at 7517 Brookhaven Road during the disputed time
frame. Actual bills for gas consumption will be submitted by PGW for my review.

2. PGW will perform paving actions needed to return the excavation site to the original condition Prior to forwarding
my payments to PGW. [ am willing to pay what | owe in care of PUC to be released after the paving repairs are properly
performed.

| stressed the fact to Ms. Vacca that | DO NOT want this case to be closed with PUC until all matters are resolved.

The Enclosure to your letter; “ Customer statement of account of all charges and transactions for the PGW account for
the service address” is entirely exaggerated, contains erroneous charges unknown to me, and shows bills owed where |
have cancelled checks proving payment of them in the past. | have tried to contact Ms. Vacca, PGW Supervisor,
however, as it is the tradition of PGW employees, | have not received any response from her.

I hereby am informing you that | am not satisfied with the resolution as proposed in the subject letter and fully wish to
pursue the above captioned matter against PGW.

My dissatisfactions are forwarded to PUC as recipients of this email and | will follow up with forwarding copies of this
email through US mail to your office and PUC officials.



Thank you

ey ) o AR

Farhad Tehrani
611 East Street Road
Woest Chester, PA 19382

Tel: 610-509-0103

CC:Ms. Melisa Maloney/office of Administrative Law Judge

Sam Samuels, ESQ
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