
Superior Plus 
Energy Services 
Our Energy Serving You 

224 Valley Creek Blvd. 
Suite 320 

Exton, PA 19341 

Commonwealth of Pennsylvania 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

May 21, 2014 

MAY 2 2 2014 

RE: Complaint Docket C-2014-2413768 - Joseph Shurmaitis 

Dear Sir /Madam: 

With respect to the attached letter received May 21, 2014, according to our records and confirmed by Purolator a reply to 
this complaint was couriered on April 25, 2014, delivered at 9:12 am on April 28, 2014 and accepted by "Harris". A copy of 
the Purolator notification is attached. 

We will be contacting the Complainant tomorrow with the intent of reaching a resolution and will advise you of the 
outcome. 

Regards, 

Ken Bowen 

Vice President, Superior Energy Management 

End 
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From: 

Sent: 
To: 

Subject: 

NotificationServicG@purolator.com 

April-25-14 12:04 PM 

McGregor, Nancy 

Purolator Shipment: 6902996730 - Confirmation / Envoi de Purolator 

6902996730 - Confirmation 

JL 

Veuillez faire d6filer I'Gcran vers le bas pour afficher la version francaise. 

Dear Superior Energy. 

MAY 2 2 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Thank you for using Purolator. This message confirms the creation of a shipment to Secretary starting with tracking number / PIN: 6902996730. Please click for the 
latest shipment status. 

Important Delivery Information: 

Message from Superior Energy: 

Slii j i I'Yom: 

Superior Energy 
Superior Energy Management 6750 CENTURY AVE SUITE: 400 MISSISSAUGA ON L5N2V8 CA 
nmcureuorfajsuperioreneruv.ca 

Ship To: 

Secretary 
Pennsylvania Public Utility Co 400 North Street FLOOR: 2 Commonwealth Keystone Bid 
HARRISBURG PA 17120 US 

2014-04-25 

No. ofhicksints; 1 

roliiliir Si-rvicc: Purolator Express Envelope U.S. / Purolator Exp Enveloppe vers les E.-U. 

1 LB 

Tracking Refcronco(s) 

For further details, please contact Purolator at onlineshippinqfaiourolator.com or 1 888 SHIP-123. This e-mail was sent to you from our automated mailbox. Please 
do not reply. 

Copyright ©2014 Purolaior Inc. Privacy Policy. 

Pwolaior Inc. | 5995 Avebury Road [ Mississauga | ON | LSR 3T8 | 1 888 SHIP-123 | purolaior.com 

Superior Energy, 

Nous vous remercions d'utiliser Purolator. Ce message confirme la creation d'un envoi d expfedier d Secretary, commen^ant par le num6ro de suivi / NIC 
6902996730. Veuillez cliquer Id pour afficher I'Gtat le plus f§cent de cet envoi. 

Donn6es importantes de livralson : 

Message de Superior Energy : 

[Tle:///C:/Users/McGregoN/Documents/Purolator%20Shipment0/o206902996730%20-0/o2... 21/05/2014 
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Kx|i£(li£ p a r : 

Superior Energy 
Superior Energy Management 6750 CENTURY AVE SUITE: 400 MISSISSAUGA ON L5N2V8 CA 
nmcgreHor@superiorenerKy.ca 

Secretary 
Pennsylvania Public Utility Co 400 North Street FLOOR: 2 Commonwealth Keystone Bid 
HARRISBURG PA 17120 US 

DatiMlVxiiicliiwn : 2014-04-25 

Nine ilc col is : 1 

Service lie f'uroliifor: Purolator Express Envelope U.S. / Purolator Exp Enveloppe vers les E.-U. 

I'oiils : 1 LB 

R6f6rence(s) de sulvl 

Pour obtenir de plus amples renseignements, veuillez contacter Purolator £ ontineshippinQtaipurolator.com ou au 1 888 SHIP-123. Ce message vous a 616 envoy6 
A parlir d'un courriel automatism. Veuillez ne pas y rfipondre. 

Copyright © 2014 Purolaior Inc. Politiquo Oo confidentialilG. 

Purolaior Inc 15995, ch Avebury | Mississauga | ON | LSR 3ra [ 1 888 SmP-123 | purolalor.com 

[lle:///C:/Users/McGregoN/Documents/I5urolator%20Shipment%206902996730%20-%2... 21/05/2014 



Commercial Invoice 

Shipping Date: 22 May 2014 

Page 1 of 1 

PIN:6903341325 

From Ship To 

Superior Energy Management 

D. Cavalcante 
6750 CENTURY AVE MOO 

MISSISSAUGA, ON L5N 2V8 
1 (905) 542-8481 ext, 5490 

Pennsylvania Public Utilities 
Secretary 
400 North ST 
Commonwealth Keystone 
Building 
HARRISBURG, PA 
USA 17120 
1 (717) 772-7777 

TAX NUMBER: TAX NUMBER: 

Shipment Details Sold To (If different from Ship to) 

Shipmenl Date: 22 May 2014 

Shipment PIN: 6903341325 

No of Packages: 1 

Shipmenl Weight: 1 lb. 

Reference: 
TAX NUMBER: 

QTY U of M Description HS Code NAFTA FDA 
(Food) 

Textile 
Country of 

MFC 
Unit 
Value 

Total Value 

Envelop 
e 

Documents Canada 2.00 2.00 

Bill duties/brokerage to: Sender 

Customs Broker (US Ground Shipments): 

Irnport/Export Type: Permaneni 

Parties to this transaction are: Nol Related 

Total Invoice 

Currency: 

$2.00 

CAD 

I hereby certify thai the information given above and on the continuation sheet(s), if any, is Inie and compfele in every respect and agree lo the condilions on 
thg Bill of Lading including all lerms and condilions incorporated therein. 

Par les pr6sentes, j'atteste que les renseignements fournis ci-dessus et sur les feuilles suppl6mentaires. le cas 6ch6ant, sont exacts et complets & lous 
6gards el j'accepte les conditions figurant sur le connaissement, y compris toules les condilions qui y sont inl6gr6es. 

^-u - 't alure'' 

W7l £ ^ f ^ 3ot4> 
Dale U 

MAY 2 2 2014 



Superior 

•ENERGY 
6750 Century Avenue, Suite 400 
Mississauga, ON L5N 2V8 

MAY 2 2 Z014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



JlPurolator 
Parcels: 

1/1 

s 

D. Cavalcante 
Superior Energy Management 
6750 CENTURY AVE #400 

MISSISSAUGA, ON 
L5N 2V8 Canada 
(905) 542-8484 ext. 5490 

Pennsylvania Public Utilities 
Secretary 
400 North ST 
FLOOR 2 Commonwealth Keystone 
Building 
17120 HARRISBURG, PA 
USA TEL: 1 (717) 772-7777 

ZIPCODE: 

17120 

DESC: Documents 
VALUE: 2.00 CAD 
IMP/EXP TYPE: Permanent 
COUNTRY OF MFC: Canada 

WEIGHT: 1,00 lb. 
DATE: 05/22/2014 

DUTIES/TAX 

DDU: [ J 

DDP: [X] 

US/ NTERNATIONAL AIR-AWB: 690334 325 

MAY 2 2 20U 

PA PUBLIC UTILITY COMMISSION 
SECRETARY--. BUREAU 

Declared Value Entered By Sender 

CONDITIONS OF CARRIAGE 

IMPORTANT - PLEASE READ: The cons igno r agrees that the act of t sndor ing the sh ipment to the carrier for 
t ranspor tat ion sha l l be suf f ic ient to const i tu te s ignature o f th is b i l l of lad ing by the cons ignor and shal l b ind t h e 
consignor t o al l o f the te rms and cond i t i ons conta ined o r referred to here in . 

RECEIPT Carrier acknovvledges reccrving from the shipper, at the poin: of origin and on the dale specilied. tne shipment 
described in this bill of lading in apparent good order, excepi as noted (contents and conditions of contents of shipment 
unknown), and agrees to carry and deliver the shipment to the receiver at the destination set out in this bill of lading, 
subject lo payment of all lawful charges. "Carrier' refers to Purolator Inc. and any connecting and/or successive carriers 
involved in the transportation of the shipment herein described, including any o l their respective subsiCiaries. com roiled 
entities, and their respective employees, agents and independent contractors. LIMITATION ON LIABILITY Carrier's liability 
in respect of [he shipment described in this bill ot lading (including for any loss, damage, delay, misdelivery, non-delivery or 
falure to deliver) is limited to $2.00 per pound ( S - M l per kilogram) computed on the total weight of the shipment, unless a 
higher value is declared in the specially marked Purolator Online Shipping user entry field, "Declared Value for Insurance 
(S)". Motwithstanding any disclosure of the nature or value of the goods carried or any special agreement to tne contrary, 
earner is not liable under any circumstances for the consequences of delay, or for any indirect or consequents! damages 
{including lost profits) howsoever caused. NOTICE OF CLAIM Carrier is not liable for any loss, damage or delay to any 
goods carried under this bill of fading unless notice of the claim setting out particulars o l the origin, destination and date of 
shipment of the goods and the estimated amount claimed in respect of such loss, damage or delay is given in writ ing to the 
carrier within sixty (60) days after the delivery o l the goods, or. in the case of failure to make delivery, within nine (9) 
months from the date o l shipmenl. Subject to any overriding statutory provisions, Ihe final statement of the d a i m must be 
Hed within nine (9) months Irom the date of shipmenl. together wilh a copy of the paid freight OUI. If the Convention appl ies, 
Other notice periods may govern. No d a i m will be entertained until all transportation charges due in connection with this bin 
of lading have been paid in full, AD claims are subject 10 proof ot amount o l loss. TERMS INCORPORATED BY 
REFERENCE Every service lo be performed under this bill of lading is subject to the conditions of carnage contained in 
this bill of lading, including the terms and conditions contained in Purolator Inc.'s published terms and conditions of carriage 
and the lerms and conditions prescribed by the law of the jurisdiction where the goods originate (induding the uniform 
conditions of carriage thereunder, if any). If the carriage involves an ultimate destination or a stop in a country other than 
the country of departure, the Convention (as defined below) may apply and limit the liability of the carrier in respect of loss 
of. damage to or delay of cargo. "Convenuon" means lhe Convention for the Unification of Cenain Rules relating to 
Intemaiional Carriage by Air, signed at Warsaw, Poland, 12 October, 1929. or lhe Convention for the Unification of Cena in 
Rules for Intemationai Carriage by Air, signed at Montreal, Canada. 2S May, 1999, or those Conventions as amended or 
supplemented as may be applicable to tbo carriage hereunder. MISCELLANEOUS Unless otherwise indicated, the 
consignor's name and address is the sender's name and address indicated on this M l Of ladtng, and the latter is lhe place 
of execution and the place of departure; the consignee's name and address is lhe receiver's name and address indicated 
on this bin of lading, and the latter is the place of destination; and the date indicated on this bill o l lading Is the dale of 
execution. There are no specific slopping places which are agreed to, and tho carrier reserves the right to select the route 
and the mode of transponation lhat lhe carrier deems appropriate. The consignor warrants that the shipment is properly 
described on this bill of lading and on any accompanying documentation, and lhal the shipmenl is property marited. 
addressed and packed lo ensure sale transponation in accordance with the carrier's ordinary care in handling. Unless 
otherwise Indicated on this bill of lading, the consignor waives its right to determine the volume or dimensions o l the 
shipment, and to indicate same on this bill of lading. The consignor appoints tho carrier as its agent for the performance of 
customs dearance and selecting a customs broker. ENTIRE AGREEMENT The lerms and conditions contained in this bill 
of lading, including those incorporated herein by reference, constitute the entire agreement relating to the carriage of the 
shipmenl described in this bin of lading, and no agent, servant or representative o l the carrier or consignor has the authority 
to alter, waive or otherwise modify any provision of this agreement. In tendering tho shipment described herein for carriage, 
lhe consignor agrees to these terms and conditions on his own behail and on behalf of the consignee and any other parly 
claiming an interest in this shipment. Completion of the "from" field in this bill of lading is suffident to constitute signature of 
this bill of lading by the consignor. 

t093e3SW2/M" 12W00AM 
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SHP8: 
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22 MRY 2014 

! 0 . CfiVflLCRNTE 
(SUPERIOR ENERGV MfiNAGEMENT 
119055428484 5490 
'5750 CENTU!?Y AVE 
STE: ^00 

J^ISSISSBUGR ON L5N 2V8 

S H I R SECRETARY 
PENNSYLVflNIft PUBLIC UTILITIES 

' X O 17177727777 
400 NORTH ST 
FL: 2 

\ COMMONWEALTH KEYSTONE BUILDING 
• HARRISBURG PA 17120 
i UNITED STATES 

PA 171 9-20 

iUPS EXPRESS 
0TRACKING S: IZ fld2 06y 66 135J 3292 1 


