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Commonwealth of Pennsylvania RE 3
Pennsylvania Public Utility Commission EEWED
P.0. Box 3265

Harrisburg, PA 17105-3265 MAY 9 9 2014

PA PUBLIC UTI(]
TY COMM
May 21, 2014 SECRETARY'S BUREAIL?SION

RE: Complaint Docket C-2014-2413768 — Joseph Shurmaitis

Dear Sir/Madam:

With respect to the attached letter received May 21, 2014, according to our records and confirmed by Purclator a reply to
this complaint was couriered on April 25, 2014, delivered at 9:12 am on April 28, 2014 and accepted by “Harris”. A copy of
the Purolator notification is attached.

We will be contacting the Complainant tomarrow with the intent of reaching a resolution and will advise you of the
outcome,

Regards,

==

Ken Bowen
Vice President, Superior Energy Management

Encl




Purolator Page 1 of 2
From: NotificationService@purolator.com

Sent: April-25-14 12:04 PM

To: McGregor, Nancy

Subject: Purolator Shipment: 6802996730 - Confirmation / Envoi de Purolator :

6902996730 - Confirmation

RECEIVED

MAY 2 2 2014

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

“APurolaior

Veulllez faire défiler 'écran vers le bas pour afficher la version frangaise.

Dear Superior Energy,

Thank you for using Purolator. This message confirms the creation of a shipment 10 Secretary starting with tracking number / PIN: 6802956730. Piease click for the
latest shipment status.

Important Delivery Information:

Message from Superlor Energy:

Ship From:
Superior Energy
Superior Energy Management 6750 CENTURY AVE SUITE: 400 MISSISSAUGA ON L5N2V8 CA

nmcgregor{@superiorenergy.ca

Ship To:
Secretary
Pennsylvania Public Utility Co 400 North Street FLOOR: 2 Commonwealth Keystone Bld

HARRISBURG PA 17120 US

Shipmient Date: 2014-04-25

No. of Packupes: !

Purslator Service: Purolator Express Envelope U.S. / Purolator Exp Enveloppe vers les E.-U.
Weight: 1 LB

Tracking Refergnce(s):

For further details, please contact Purotator at onlineshipping@purolater.com or 1 888 SHIP-123. This e-maif was sent to you from our automated mailbox. Please
do not reply.

Copyright & 2014 Purcfator Inc. Privacy Policy.
Puralaler Inc. | 5595 Avebury Road | Mississauga | ON | LSR 378 | 1 888 SHIP-123 | purclator.com

Superior Energy,

Nous vous remercions d'utiliser Purolator, Ce message confirme la création d'un envoi & expédier & Secretary, commengant par ie numéro de suivi/ NIC ;
6902995730, Veuillez cliquer Ici pour afficher I'dat le plus récent de cet envoi.

Données importantas de livralson :

Message de Superior Energy :

file:///C:/Users/McGregoN/Documents/Purolator%20Shipment%206902996730%20-%2...  21/05/2014



Purolator Page 2 of 2

Expédié prar;

Superior Energy

Superior Energy Management 6750 CENTURY AVE SUITE: 400 MISSISSAUGA ON L5N2V8 CA
nmegregor@superiorenergy.ca

Expédi¢d :

Secretary

Pennsylvania Public Utility Co 400 Noith Street FLOOR: 2 Commonwealth Keystone Bld
FHARRISBURG PA 17120 US

Bate d'expédition @ 20 ] 4-04'25

Nbre de colis - 1

Service de Purolator : Purolator Express Envelope U.S. / Purolator Exp Enveloppe vers les E.-U.
Puids @ 1 LB

Référencels) de sulvl :

Pour obtenir de plus amptes renseignements, veuillez contacter Purclator 4 ontineshipping@purotator,com ou au 1 888 SHIP-123. Ce message vous a &té envoyé
& partir d'un courriel automatisé, Veuillez ne pas y répondre.

Copyright @ 2014 Purolator inc. Politique de confidentialild,

Purolalor Inc [ 5995, ch Avebury | Mississauga [ ON [ L5R 3T 1 888 SHIP-123 | purolator.com

file:///C:/Users/McGregoN/Documents/Purolator%20Shipment%206902996730%20-%2...  21/05/2014



Shipping Date: 22 May 2014

Commercial Invoice

Page 1 of 1
PIN: 6903341325

From

Ship To

Superior Energy Management
D. Cavalcante
6750 CENTURY AVE #400

MISSISSAUGA, ON LEN 2v8
 (905) 542-8484 ext. 5490

TAX NUMBER :

Sacretary
400 North ST

Building

USA 17120
1 (17 7727777

Pennsylvania Publlc Utlities

Commonwealth Keystone

HARRISBURG, PA

TAX NUMBER :

Shipment Details

Sold To (if different from Ship to}

Shipment Date: 22 May 2014

Shipment PIN; 6903341325

No of Packages: 1

Shipmenl Weight: 11b,

Reference: TAX NUMBER :
QTyY | UofM |Description HS Code NAFTA (:331} Textile Countey of it | Total value

1 |Envelop |Documents N N N Canada 2.00 2.00

e

Bill duties/brokerage to: Sender Total Invoice $2.00
Customs Broker (US Ground Shipments): Currency: CAD
Import/Export Type: Permanenl
Parties to this transaction are: Nol Related

| hereby certily thal the informalion given above and on the continuation sheet(s), if any, is lrue and complels in every respect and agree Io the conditions on
thy Bill of Lading including all terms and conditions incorporated therein,

Par les présentes, j'atteste que les renseignements Tournis ci-dessus et sur les fevilles supplémentaires, le cas échéant, sont exacts et complets a tous
égards el J'accepte les conditions figurant sur le connaissement, y compris toules les condilions qui y sont inlégrées.

A Ao Kt s g
Sjgpélure(/ 5{

A Fes 22 Tol

Dale

RECEIVED

MAY 2 2 2014

PA PUBLIC UTiLIT

Y COMM]
SECRETARY'S BUREAL? SIoN
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Superior
ENERGY

6750 Century Avenue, Suite 400
Mississauga, ON L5N 2V8

RECEIVED

MAY 2 2 2044

PA PUBLIC UTILITY COMMISS
10N
SECRETARY'S BUREAU



Parcels:
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JPurolator

D. Cavalcante
Superior Energy Management
6750 CENTURY AVE #400

FROM

MISSISSAUGA, ON

L5N 2v8 Canada

(905} 542-8484 ext. 5490

Pennsylvania Public Utilities
Secretary

400 North ST

FLOOR 2 Commonwealth Keystone
Building

17120 HARRISBURG, PA

uUsA TEL: 1 (717) 772-7777

ZIPCODE:

17120

TO

DESC: Documents

VALUE: 2.00 CAD

IMPIEXP TYPE: Permanent
COUNTRY OF MFG: Canada

DUTIESITAX
DDU:[ ]
DODP: [X]

WEIGHT: 1.00 Ib.
DATE: 05/22/2014

RN

S/INTERNATIONAL AIR-AW

RECEIVED

MaY 2 2 2014

PA PUBLIC UTILITY COMMISSION
SECRETARY & ZUREAU

27 10 JIg € 1oRlly ‘adopae] ol Buipe Jo sl sius Jo sieuiBlo (Z) omi Lesu pte oull pEROP BU) uo BurpET JO 1A S} PO

afieyoed yses o Buip

Declared Value Entered By Sender
CONDITIONS OF CARRIAGE

IMPORTANT - PLEASE READ: The consignor agrees that the act of tendering the shipment o tho carrler for
transportation shall be sufficient to constitute signature of this bill of lading by the consignor and shali bind the
consignor to all of the terms and conditions contained or referred to herein.

RECEIPT Carrier acknowledges receiving from the shipper, at the point of origin and on the dale specified, the shipment
descnbed in this bill of lading in apparent good order, except as noted (contents and condtions of contents of shipment
unkngwn}, and agrees to carry and deliver the shipment ta the receiver at the destination set out in this bill of lading,
subject to payment of all lawful charges. “Carrier” refers to Purolator Inc. and any connecting andfor successive carriers
involved in the transporiation cf the shipment herein described, including any of their respective subsidiaries, controiled
entities, and their respective employees, agents and independent contractors. LIMITATION ON LIABILITY Carrier's liabitity
in respect of the shipment described in this bill of lading {including for any loss, damage, detay, misdelivery, non-delivery or
falure 10 deliver) s Ixm:‘ed t0 §2.00 per pound (Sd A1 per kiiogram) computed on the lotal weight of the shipment, unless a
higher value is declared in the sp l Criting Shipping user entry figld, "Dectared Value for Insurance
{S). Notwith ding any ire of the nalure or value of the goods camied or any special agreemeant 1o the contrary,
camer is nol bable under any crcumstances for the consequences of defay, o for any indirect or conseguental dcamages
{including lost profits) howsoever caused. NOTICE OF CLAIM Carrier is not liable for any 1oss, damage or delay 10 any
goods camied under this bill of lading unless notice of the claim setting out particutats of the ongin, gestination and date of
shipmant of the goeds and the estimaled amount claimed in respect of such loss, damage o celay is given in writing to 1he
carrier within sixty {60} days alter the defivery of the geods, or, in the case of failure to make delivery, within nine (3}
months from the date of shipment. Subject to amy overniding statutory pravisions, the fina! statement of the claim musi be
fled within nine {9) months from the date of shipment, together with a copy of the paid [reight bill. If the Convention applies,
other nolice periods may govern. No claim will be entertained until all iransportation charges due in connection with this bill
of lading have been paid in full, All claims are subject 10 proo! of amount of loss. TERMS INCORPORATED BY
REFERENCE Every service (0 be periomed under this bill of lading is subject to the condions of carnage contained in
this bill of 1ading. including the terms and conditions contained in Purolator Inc.'s published tess and condiions of carriage
and the 1erms and condilions prescnbed by the taw ¢f the jurisdiction where the goods onginate (including the uniform
conditions of carriage thereunder, if any). {f ihe carriago involves an ultimate ¢estination or a stop in a couniry other than
the country of departure, the Convention (as defined below) may apply and limit the liability of the carrier in respect of loss
of, damage 10 or delay of cargo. "Convenuon” means the Convention for the Umiication of Cerlain Rules relating o
Intemational Carriage by Air, signed al Warsaw, Poland, 12 Oclober, 1929, or the Convention for the Unification of Certain
Rules for International Carriage by Air, signed at Montrea), Canada, 28 May, 1939, or thase Conventions as amended or
supplemented as may be applicabla 10 the carrage hereunder. MISCELLANEOUS Unless otherwisa indicated, the
consignor's name and address is the sender's name and address indicated on this bill of lading. and the latter is the place
of execution and the place of departure; the conisignee’s name and addrass is the receiver's name and address indical

aa this bifl of tading, and the latter is the place of destination; and the date indicated on this bill of lading is the date of
execulion. There are no specific s1opping places which are agreed to, and the carrier reserves the right ta select the route
and the mode of ransponation that the carrier deams appropriate. The consignor warrants that the shipmant is property
described on this bill of laging and on any accompanying documentation. and that the shipment is propeny marked,
addressed and packed 1o ensure safe transponation in accordance with the carier's ordinary care in handiing, Unless
aihenwise indicated on this bill of lading, the consignor waives its right to determine the volume or dimensions of the
shipment, and (o indicale same on this bill of 1ading. The consignor appoints the carrier as its agent (or the performance of
custorns clearance and selecting a customs broker. ENTIRE AGREEMENT The lerms and condiions contained in this bl
of lading, inctuding these incorporated heremn by reference, constitule the entire agreement ratating to the carriage of the
shipmen! described in this bifl of lading, and no agent, servant or represenialive of the camier or consignor has the autharity
1o alier, waive or otherwise madily any provision of this agreement. In tendering the shipment described herein for carriage,
the consignar agrees (o these terms and conditions on his own behall and on Sehall of the cansignee and any other pany
claiming an interest in this shipmenl. Campletion of the "from” field in this bill of kading is sufficient to consbtute signature of
this kil of lading by the consigner,

1092828522/2014 12:00:00 AM
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UPS EXPRESS

TRACKIMNG #: T1Z R4Z 06Y &6 1351 3242
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