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May 8,2014 % , <? 

Rosemary Chiavetta, Secretary ' j - c ' / i 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120 

Re: Richard Sapula v. Clearview Electric Inc. 
Docket Number: C-2014-2411137 

Dear Secretary Chiavetta: 

Pursuant to 52 Pa. Code §5.24(b), Clearview Electric Inc. certifies that the parties in the 
above-referenced complaint have reached an accord. 

By copy of this letter, I am alerting the Complainant of their right to object to the closing of 
this matter in writing to the Public Utility Commission within ten (10] days of the date of 
this letter. 

If additional information is needed about this matter, please contact me at 214-884-1727. 
Thank you. 

Sincerely, 

Thomas F. Walker 
Regulatory, Clearview Electric Inc. 

cc: Richard Sapula 
PUC Scheduling 

P.O. Box 130659, Dallas, Texas 75313 1.888.257.8439 ClearviewEnergy.com 



BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION ^ V 

RICHARD SAPULA 

Complainant 

v. 

CLEARVIEW ELECTRIC INC. 

Respondent 

DOCKET NO. C-2014-2411137 

CERTIFICATE OF SATISFACTION 

I, Francis X. McGovern, of Clearview Electric Inc. hereby certify that the issues raised in 
the Formal Complaint filed by Complainant with the Pennsylvania Public Utility 
Commission and docketed at Complaint Docket No. C-2014-22411137 has been 
satisfied as of May 8, 2014. 

This Certificate of Satisfaction is provided pursuant to 52 Pa. Code §5.24(b). Unless 
Complainant files an objection to this Certificate within ten (10) days of its filing, the 
Formal Complaint shall be withdrawn and the Commission's file closed. 

X. McGovern 
rresident 

Clearview Electric Inc. 
1201 Elm St., Suite 3200 
Dallas, Texas 75270 
fmcgovern@clearviewenergy.com 



May 8, 2014 
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Mr Richard Sapula 
592 Winthrop Rd. 
Collegeville, PA 19426 

RE: Richard Sapula v. Clearview Electric Inc. 
Docket Number: C-2014-2411137 

Dear Mr. Sapula, 

Per our conversation today, enclosed please find the refund check in the amount of 
$310.00 which you indicated that you are satisfied with our resolution. Additionally I 
have enclosed the documentation send to the Pennsylvania Public Utility Commission 
stating that we have resolved the complaint and it should be withdrawn from the docket. 

If you are not in agreement with this resolution, you may object to the closing of this 
matter in writing to the Public Utility Commission within ten (10) days of the date of this 
letter. 

Please do not hesitate to contact me if you have any questions at 214-884-1727. 

Sincerely, 

Thomas F. Walker 
Regulatory, Clearview Energy 

Enclosure 

cc: Pennsylvania Public Utility Commission 

P.O. Box 130659, Dallas, Texas 75313 1.888.257.8439 ClearviewEnergy.com 
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