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[bookmark: CustName3]To:  PGW and All Parties to M-2013-2366301

Re:  Further Information Regarding PGW’s Proposed 2014-2016 USECP 


The Public Utility Commission (PUC) has received comments and reply comments to its April 3, 2014 Tentative Order regarding Philadelphia Gas Works’ (PGW or Company) proposed Universal Service and Energy Conservation Plan (USECP or Plan) for 2014-2016.  The Tentative Order directed PGW to provide information on multiple subjects through its comments. However, after receiving comments, further explanatory information is needed from PGW to fully respond to the Commission’s requests.  A clarification from PGW is also necessary regarding the projected Customer Responsibility Program (CRP) enrollment and budget.  To ensure that participating parties have an opportunity to comment on all information provided, PGW must file and serve the following information regarding its Universal Service programs: 

1. Estimated increased costs, if any, to PGW and subsequently to ratepayers through the Universal Service Surcharge, for 1) forgiveness for each on-time and in-full monthly payment, regardless of existing CRP arrears, and 2) retroactive forgiveness for months missed once the CRP account is paid in full, as discussed in the Tentative Order pages 14-15.  

On page 15 of the Tentative Order, PGW was directed to “provide the estimated cost of implementing both of these two approaches to arrearage crediting.”  PGW responded in its Comments that “the estimated implementation cost is approximately $22,000.”  PGW Comments at 6.  However, PGW does not state whether this estimate includes only the cost of programming the Company’s system to credit this forgiveness or whether it also includes the cost effect of forgiveness itself.  PGW needs to further clarify its response, including the total cost of implementing the two applications of arrearage forgiveness – separately and combined.  This cost should identify the projected amounts, if any, to make programming changes; increase annual write-offs for the CRP program, and increase to the CRP annual budget through 2016.



2. Authorization to recover Company Hardship Fund donations through base rates.

In a footnote on page 11 of PGW's Comments to the Tentative Order, PGW asserts that "Hardship Fund donations made by PGW to customers are reflected in PGW's bad debt expense approved as part of its base rates."  PGW needs to provide all relevant sections from an applicable rate case or other formal proceeding indicating that PGW is authorized to recover Company Hardship Fund donations through its base rates. 


3. Updated projections for CRP enrollment and budget through 2016

In its Comments to the Tentative Order, PGW states that it is currently attempting to increase CRP enrollment by identifying and targeting customers that would benefit from a payment arrangement via phone calls and direct mail.  As a result, the Company does expect an increase in CRP enrollment as a result of its outreach efforts, but it does not expect enrollment to reach peak levels achieved in prior years.  PGW Comments at 13.

Despite this anticipated increase, the Proposed 2014-2016 Plan projects that CRP enrollment and budget will remain constant, serving 76,042 customers and spending $66,482,907 annually through 2016.  PGW can either provide a revised enrollment and budget projection for CRP from 2014 through 2016 to reflect any increases anticipated from the outreach campaign, or, an explanation as to why no increases in enrollment or budget are expected.  


To proceed with the PGW USECP approval process, PGW is to file its response and to serve all parties and interveners at this docket no later than Tuesday, July 8, 2014.  Parties may submit comments to the PGW response until July 15, 2014.

Questions may be directed to Grace McGovern, gmcgovern@state.pa.us. 

							Very truly yours, 
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							Rosemary Chiavetta
							Secretary

Cc:  	Grace McGovern, BCS, gmcgovern@pa.gov
	Joseph Magee, BCS, jmagee@pal.gov
	Louise Fink Smith, Law Bureau, finksmith@pa.gov 
	Cert. of Service via email
	Cyndi Page, cypage@pa.gov  
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