
Law Project of Pennsylvania 
a n o n - p r o f i t , p u b l i c i n t o r e u t l a w f i r m 

June 3,2014 

Secretary 
Pennsylvania Public Utilities Commission ^PRrrAnw!^^* 
400 North Si. • -U™<Y$ BUREAU 
Harrisburg, PA 17120 

Re: Warren E. Morton 
DoB: 8/29/1954 
BCS No.: 3186184 

Dear Pennsylvania Public Utilities Commission, 

Please include the enclosed letter with the file for Warren Morton, whose information I 
have included above. If you have questions or concerns, please call me at 215-587-9377. 

Sincerely, 

Michael Gluk 
Paralegal 

1213 Chestnut Street » Suite 600 • Philadelphia, PA 19107 
(215) 587-9377 (215) 587-9902 FAX 
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Secretary 
Pennsylvania Public Utilities Commission PA PUC 
400 North St. SECRETARY'S BUREAU 
Harrisburg, PA 17120 

Rc: Warren E. Morton 
DoB: 8/29/1954 
BCS No.: 3186184 

Dear Pennsylvania Public Utilities Commission, 

1 am writing to follow up on a Formal Complaint that this office helped Mr. Morton file. 
Mr. Morton is disputing charges from PECO that he believes were issued in error. When 
I spoke with Mr. Morton on May 29, 2014, he informed me that he made a payment to 
PECO as pari of a payment arrangement for the outstanding balance he is disputing. 
Please be advised that Mr. Morton's participation in this payment arrangement docs not 
imply that Mr. Morton no longer wishes to dispute the charges on his account. Mr. 
Morton made the first payment of the payment arrangement solely because that was his 
only option for having PECO service reinstated at his residence. 

Also on May 29, I contacted PECO's finance department about the implications of the 
payment arrangement for Mr. Morton's Formal Complaint. Both the customer service 
representative I initially reached and his supervisor assured me that the payment 
arrangement should have no bearing on the Formal Complaint. PECO continues to 
consider the account "in dispute," pending a full evaluation by the PUC. 

Please file a copy of this letter with the paperwork for Mr. Morion's Formal Complaint. I 
have sent copies of this letter to Mr. Morton and to PECO. If you have any queslions or 
issues, please contact me at 215-587-9377. I appreciate your attention to this mailer. 

Sincerely, 

Michael Gluk 
Paralegal 

1211 Chestnut Street • Suite 600 • Philadelphia, PA 19107 
(215) 587-9377 (215) 587-9902 FAX 
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