
UGI Utilities, Inc. 
Statement of Account 

Customer Name Ernestine Crankfield 
Service Address 608 S. 24th St. 2F 
City, State Zip Harrisburg, PA 17104 
Account Number 209-38&-1145-23 
TumOnDate 12/1/2012 
Shirt Off Date 6/25/2013 

<9 

Bills 
Read Date Due Date Days Usage Index Bill Amoun Typ i Degree Days 

6/25/13 7/17/13 13 1 1232 $4.69 F 0 
6/12/13 7/08/13 33 1 1231 S9.46 A 97 
5/10/13 6/06/13 28 2 1230 $10.41 A 256 
4/12/13 5/07/13 31 97 1228 $97.39 A 684 
3/12/13 4/05/13 29 130 1131 $126.47 A 824 
#11/13 3/07/13 31 218 1001 $204.14 A 1050 
1/11/13 2/06/13 31 192 783 $181.19 A 915 

12/11/12 1/04/13 . 10 40 591 $39.25 A 209 

• Totals $673.00| 

Payment Adjustments ") 
Date Amount Type 

02/20/14 $41.00 
10/25/13 $123.00 
10/10/13 -$37.00 tariff fee 
06/26/13 $56.77 sec dep applied 
06/05/13 $150.00 
05/27/13 $30.00 
05/27/13 -$10.00 billed sec dep 
03/28/13 -$46.00 billed sac dep 
03/10/13 $184.00 
03/01/13 $30.00 

Totals $614.77 

Summary 

Prior Bal $1,220.96 

Total Bills $673.00 
Total Late 
Charges $78.43 
Sub-Total $1,972.41 
Less 
Payments $614.77 
Total Due $1,357.64 

transferred from 1829 N 3rd St 

G:\CompBance\Statijnient of Account - Fonnals\CranWi»ld j<to 



UGI Utilities, Inc. 
Statement of Account 

Customer Name 
Service Address 

Ernestine Crankfield 
1829 N. 3rd St. 

es 
City, State Zip Harrisbufg, PA ITIofi^f/y,^ P/} . 
Account Number 202-217-8061-25 /r£ }A I r 
Tum On Date 
Shut Off Date 

3/27/2010 
12/14/2011 

Bills 
Read Date Due Date Days Usage Index Bill Amoun Typ ; Degree Days 
12/14/11 1/06/12 12 25 5766 $29.01 F 298 
12/02/11 12/27/11 31 16 5741 $27.68 A 559 
11/01/11 11/28/11 32 18 5725 $30.26 A 371 
9/30/11 10/26/11 30 9 5707 $19.40 A 48 
8/31/11 9/28/11 29 16 5698 $30.26 A 1 
8/02/11 8/26/11 26 9 5680 $19.40 A 0 
7/05/11 7/28/11 33 9 5671 $19.40 A 1 
6/02/11 6/28/11 30 14 5662 $24.81 A 79 
5/03/11 5/27/11 29 43 5648 $58.35 A 292 
4/04/11 4/27/11 31 87 5605 $106.99 A 696 
3/04/11 3/29/11 30 107 5518 $128.23 A 933 
2/02/11 2/25/11 29 136 5411 $159.70 A 1135 
1/04/11 1/27/11 32 148 5275 $172.84 A 1119 

12/03/10 12/29/10 31 21 5127 $34.78 A 666 
11/02/10 11/29/10 29 9 5106 $19.87 A 335 
10/04/10 10/27/10 32 S 5097 $18.62 A 64 
9/02/10 9/28/10 29 6 5089 $16.09 A 0 
8/04/10 8/27/10 29 7 5083 $17.34 A 0 

Totals $933.03 

Payment Adjusftnanis 
Date Amount Type 

10/31/11 $103.00 
10/03/11 $20.00 
9/28/11 $83.00 
8/04/11 $40.00 
6/23/11 $110.00 
2/28/11 $600.00 
2/04/11 $472.00 credit adjustment 
1/10/11 $40.00 
12/01/10 $25.00 
10/27/10 $30.00 
9/15/10 $20.00 
8/25/10 $17.50 

Totals $1,560.50 

Summary 

Prior Bal $1,834.06 

Total Bills $933.03 
Total Lata 
Charges $14.37 
Sub-Total $2,781.46 
Less 
Payments & 
Adj $1,560.50 

Total Due $1,220.96 

G:\Complianee\5tatement of Account - Fomials\CrankfleW 2jds 
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UGI Utilities, Inc. 
Statement of Account 

Customer Nam* Carleeta and Ernestine Crankfield 
Service Addres; 802 N 17th St 
City, State Zip Harrisburg, PA 17103 
Account Numbt 207-362-4920-56 
Turn On Date 8/4/2009 
Shut Off Date 3/29/2010 

6 

Bills Payment Adjustments 
• Read Dat€ Due Date Usage Index Bill Amt Typ( a DD Date Amount Type 

3/29/10 4/20/10 62 5377 $85.68 F 381 03/30/10 $473.37 Sec Dep 
3/05/10 3/31/10 226 5315 $289.85 A 956 03/18/10 $42.61 Customer 
2/04/10 3/01/10 238 5089 $304.61 A 980 03/01/10 $150.00 Customer 
1/06/10 1/29/10 286 4851 $363.69 A 1131 02/08/10 $112.00 Customer 

12/04/09 12/29/09 79 4565 $111.91 A 542 12/15/09 $36.00 Customer 
11/03/09 11/30/09 35 4486 $55.33 A 383 11/24/09 $60.00 Customer 
10/05/09 10/26/09 20 4451 $35.27 A 116 09/30/09 -$24.33 T/O Fee 
9/01/09 9/29/09 15 4431 $28.57 A 8 09/30/09 $52.90 Customer 

Totals $1,274.91 Totals $902.55 

Summary 

Balance $1,430.71 

Bills $1,274.91 

Charges $33.63 

Sub-Total $2,739.25 

Payments $902.55 

Total Due $1,836.70 

From 2148 Penn & 

1912 Forster 

Transferred on 4/19/10 

to 1829 N3rd 



UTILITIES, INC. 

August 20, 2013 
ERNESTINE CRANKFIELD 
FL2 
608 S 24TH ST 
HARRISBURG PA 17104 Account: 2093861145 

FL 2 608 S 24-111 ST 
HARRISBURG PA 17104 

Dear Customer; 

We are unable to provide service to you because: 

X You have unpaid bills in the amount of $1521.64 for service through 6/25/2013 on account 
number 209386114523 at 608 S 24TH ST 2F HARRISBURG. 

Pay: 

X Unpaid bills in the amount of $1521.64. Any portion ofthe unpaid bill amount not requested 
immediately will be billed to you. 

X A security deposit in the amount of $64.00, using deposit reference number 120001009251. 
The full security deposit amount has not been requested immediately, the remaining portion 
of die security deposit, $64.00, will be billed to you in two installments. You may provide a 
third party sponsor who meets our credit guidelines. 

X A connection fee in the amount of $73.00. 

Total amount to be paid immediately to obtain service: $1658.64. Mail your check or 
money order with a copy of this letter to: UGI Utilities, Inc., Central Credit Dept., 
P.O. Box 13009, Reading, PA 19612. 

After yon have met the above requirements, please call our office Monday through Friday 
from 8 am to 5 pm at our toll free number 1-800-276-2722. 

Sincerely, 
Credit and Collections Department 

Please see the back of this notice for further credit-related information. 
DENL-CAC-EA ' V^cn08 



IMPORTANT TO KNOW 

• You may have the right to furnish a third-party guarantor in lieu of a cash deposit. The guaranty 
must be in writing and state the terms ofthe guaranty. The guarantor shall be responsible for all 
missed payments owed to the public utility. 

• I f you currently have a valid Protection from Abuse order from a court, there are some 
additional protections available to you. Call us immediately at 1-800-276-2722. (You will be 
required to provide us with a copy ofthe order.) 

After you talk to us, i f you are not satisfied, you may file a complaint with the Pennsylvania Pubhc 
Utility Commission (PUC). To contact the PUC call 1-800-692-7380 or write: 

Pennsylvania Public Utility Commission 
P.O. Box 3256 
Harrisburg, PA 17105-3265 

ft 5- m 
% ^ 0 , 
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UTIHTIES. INC. 

id 

. ERNESTINE CRANKFIELD 
FL2 
608 S 24TH ST 
HARRISBURG PA 17104 

Dear Customer: 

November 14, 2013 

Account: 2093861145 
FL 2 608 S 24TH ST 
HARRISBURG PA 17104 

We are unable to provide service to you because: 

X You have unpaid bills in the amount of $1398.64 for service through 6/25/2013 on account 
number 209386114523 at 608 S 24TH ST 2F HARRISBURG 17104. 

Pay: 

X Unpaid bills in the amount of $1398.64. Any portion ofthe unpaid bill amount not requested 
immediately will be billed to you. 

X A security deposit in the amount of $64.00, using deposit reference number 120001043228. 
The full security deposit amount has not been requested immediately, the remaining portion 
of the security deposit, $64.00, will be billed to you in two installments. You may provide a 
third party sponsor who meets our credit guidehnes. 

X A connection fee in the amount of $73.00. 

Total amount to be paid immediately to obtain service: $1535.64. Mail your check or 
money order with a copy of this letter to: UGI Utilities, Inc., Central Credit Dept., 
P.O. Box 13009, Reading, PA 19612. 

After you have met the above requirements, please call our office Monday through Friday 
from 8 am to 5 pm at our toll free number 1-800-276-2722. 

Sincerely, 
Credit and Collections Department 

Please see the back of this notice for further credit-related information. 
DENL-RJM-EA Version 08 
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IMPORTANT TO KNOW 

• You may have the right to furnish a third-party guarantor in lieu of a cash deposit. The guaranty 
must be in writing and state the terms of the guaranty. The guarantor shall be responsible for all 
missed payments owed to the pubhc utihty. 

• I f you currently have a valid Protection from Abuse order from a court, there are some 
additional protections available to you. Call us immediately at 1-800-276-2722. (You will be 
required to provide us with a copy of the order.) 

After you talk to us, if you are not satisfied, you may file a complaint with the Pennsylvania Public 
Utility Commission (PUC). To contact the PUC call 1-800-692-7380 or write: 

Pennsylvania Public Utihty Commission 
P.O. Box 3256 
Hanisburg, PA 17105-3265 
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RECEIVED 
UGiununEs, INC. 

Supplement No. 91 to 
Gas-Pa. P.U.C. No. 5 

Second Revised Page 12 
Canceling First Revised Page 12 

20!iiHAY29 AHIO: W RULES AND REGULATIONS (Continued) 

3. GUARANTEE OF PAYMENT PA P U C 
SECRETARV'S^UREAU 

(C) 3.1(a) Deposits for Non-Residential Accounts. A cash deposit may be required from anon-residential 
Applicant to secure payment of bills for regulated distribution service. In addition, the Company may 
require a deposit, letter of credit or other adequate assurance of payment, or any combination thereof 
from a non-residential Customer if the Customer has been delinquent in payment of any bill in the 
preceding twelve (12) months or (he Company otherwise has reasonable grounds to require security for 
payment of bills. In evaluating a non-residential Customer's credit standing, factors to be considered 
include, but are not limited to, average monthly consumption, average monthly bill for regulated 
distribution service, evaluations by credit rating services, payment history with the Company during 
the prior twelve-month period and payment history and credit standing with lenders or other providers 
of utility services or providers of other goods or services. 

(C) 3.1 QJ) Deposits for Residential Accounts. IGhe Company may require a cash deposit from a Residential 
Applicant or Residential Customer to secure payment of bills for regulated distribution service based 
upon the following: 

(i) A Residential Applicant or Residential Customer whose service was terminated for any of the 
following reasons: (1) Nonpayment of an undisputed delinquent account; (2) failure to complete 
payment of a deposit, providing a guarantee or establish credit; (3) failure to permit access to meters, 
service connections or other property of Company for the purposes of replacement, maintenance, 
repair, or meter reading; (4) Unauthorized Use of Service on or about the affected dwelling; (5) failure 
to comply with the material terms of a payment agreement; (6) fraud or material misrepresentation of 
identity for the puiposes of obtaining utility service; (7) tampering with meters, including, but not 
limited to, bypassing a meter or removal of an automatic meter reading device or other Company 
equipment; or (8) violating tariff provisions on file with the PUC so as to endanger the safety of a 
person or the integrity ofthe Company's delivery system. 

(ii) Any Residential Applicant who is unable to establish creditworthiness to the satisfaction of 
Company through the use of a generally accepted credit scoring methodology which employs standards 
for using the methodology that falls within the range of general industry practice and specifically 
assesses the risk of utility bill payment. 

(iii) A Residential Customer who fails to comply with the material terms or condition of a settlement 
or payment agreement. 

(iv) A Residential Customer who has been delinquent in the payment of two (2) consecutive bills, or 
three (3) or more bills within the preceding twelve (12) months. 

(v) The Company has established separate credit procedures and standards for Residential Applicants 
and Residential Customers who are victims with a protection from abuse order. These procedures shall 
be publicly posted on the Company's website and maintained on file in each ofthe business offices of 
the Company and made available, upon request, for inspection by members ofthe public. 

(Q 3.2 Amount of Deposit For Residential Applicants, the amount of the cash deposit shall not be more than 1/6 
of a Residential Applicant's estimated annual bill, with such estimated annual bill determined at the 
time the deposit is required. In lieu of a cash deposit from a Residential Applicant, the Company may 
accept a written third-party guaranty on behalf of the Residential Applicant, provided that the guarantor 
establishes credit with the Company under Section 3.1(b) and the terms of the written guaranty are 
approved in writing by the Company, with such approval not to be unreasonably withheld. 

(Q Indicates Change 

Issued: February 3, 2012 Effective for Service 
Rendered on and after 

April 3,2012 

pajc X of 2-



Supplement No. 91 to 
Gas—Pa. P.U.C. No. 5 
First Revised Page 13 

UGIUTlLmES tINC. Canceling Original Page 13 

(Q RULES AND REGULATIONS (Continued) 

3. GUARANTEE OF PAYMENT 

For Residential Customers, the amount of the cash deposit shall not be more than the estimated charges 
for service based on the Residential Customer's prior consumption for the period equal to one average 
billing period plus one average month, not to exceed two (2) months. Deposit amounts for residential 
Applicants and Residential Customers may include Natural Gas Supplier charges where such Supplier 
is a participant in the Company's Purchase of Receivables Program. For non-residential Customers, 
the deposit shall not be more than the bill for the estimated usage for one average monthly billing 
period plus that for the highest monthly billing period within the most recent twelve (12) months. 

(C) 3.3 Payment Period for Deposits. 

(a) Ajiy Applicant seeking to establish service at a new or different service location, and any Non-
Residential Applicant seelcing to reconnect service at the same service location previously terminated 
or discontinued, shall pay the required deposit in full prior to the provision of service. 

(b) Any Residential Applicant or Residential Customer seeking to reconnect service at the same 
service location previously terminated or discontinued, fiom whom the Company requires a 
deposit as a condition of reconnection of service in accordance with 52 Pa Code § 56.191, 
shall pay at least 50% ofthe required deposit prior to the reconnection of service, with 25% of 
the required deposit to be billed by the Company 30 days after reconnection of service and the 
remaining 25% billed 60 days after the reconnection of service. Nothing shall preclude the 
Residential Applicant or Residential Customer from electing to pay the deposit in full before 
or on the due date. 

(c) Any Customer receiving service from the Company shall pay the required deposit in full on or 
before the due date; provided thai, a Residential Customer may elect to pay the required 
deposit in three installments as follows: 50% of the required deposit billed upon tbe 
determination by the Company under Section 3.1(b)(iii) or(iv) above that the deposit is 
required, with 25% to be billed by the Company 30 days after the determination and the 
remaining 25% billed 60 days after the determination. 

(Q 3.4 Deposit Hold Period for Residential Customers and Refund of Deposit. Company may hold a deposit on 
a Residential Customer's account until the later of (a) when the Residential Customer establishes a 
timely payment bistcwy, as established by timely and in full payments for twelve (12) consecutive 
months; or (b) a maximum period of twenty-four (24) months (the "Deposit Hold Period"). At the end 
ofthe Deposit Hold Period, Company shall credit the deposit, plus accrued interest, to the Residential 
Customer's Account. Deposits credited after the end of the Deposit Hold Period shall first be applied 
to any past due amounts. If service is terminated or discontinued before the end ofthe Deposit Hold 
Period, Company shall deduct any outstanding balance from the deposit and return any positive 
balance to the Residential Customer within sixty (60) days. Deposits secured from non-residential 
Customers will be refunded when the non-residential Customer discontinues service and has no unpaid 
bills or at Company's sole discretion. Upon termination or discontinuance of service, the Company 
shall promptly apply the deposit, including accrued interest, to any outstanding balance for service and 
refund the remainder to the non-residential Customer. 

(C) 3.5 Adjustments. The amount of the deposit may be adjusted when there is a change in consumption that will 
significantly change the amount ofthe deposit as computed in Rule 3.2. 

(C) 3.6 Interest on Deposits. Deposits from all customers shall bear simple interest at the rate of six percent (6%) 
per annum. Deposits shall cease to bear interest upon termination or discontinuance of service. 

(C) Indicates Change 

Issued: February 3,2012 Effective for Service 
Rendered on and after 

April 3,2012 
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UGI Utilities, Inc, Gas Division 
Payment Arrangement History 

Gust Name: 
Service Adddress 
City State Zip: 
Account #: 
Type of 
Arrangement 

Ernestine Crankfield 
608 S. 24th St. 2F 
Harrisburg, PA 17104 
209-386-1145-23 

PUC 

Balance $1,664.05 

Date Made 02/25/13 

Down Payment 
Down Payment 
Due Date 

Start Date 

Terms 

Arrangement 
Status 

04/07/13 

$190/mo 

Broken 

•no • 

6 

IP 

O 



Cust Name: 
Service Adddress 
City State Zip: 
Account #: 
Type of 
Arrangement 

Balance 

Date Made 

Down Payment 
Down Payment 
Due Date 

Start Date 

Terms 
Arrangement 
Status 

UGI Utilities, Inc, Gas Division 
Payment Arrangement History 

Ernestine Crankfield 
1829 N. 3rd St. 
Harrisburg, PA 17102 
202-217-8061-25 

Company Company 

$1,306.24 $1,834.06 

09/2Q/11 08/03/10 

09/30/11 08/13/10 

$103/mo $265/mo rn 
Broken Broken 

rn 
- - i - a ro 

O 

rn 
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* * i. siM n e t 

Billing Summary for Service to; 
ERNESTINE CRANKFIELD 
FL2 
60BS24THST 
HARRISBURG PA 17104 

Rate Classification: 
Rasidantial Heating 
Billing Period: 
12/01 /2012 to 12/11/2012 (10 days) 

Remote Device Read . 
questions? ~ " 
Call 800-276-2722 or write to UGI at 
PO BOX 13009 
Reading, PA 19S12-300S 

' Your current UGI charges include 
State taxes totaling about S 1.26. 

Past Bill iDforntation - UGI Utility 
The account balance on your last bid was. 
Payments.. 
Your balance as of 12/14/2012 

Current Bill Informatign • UGI Utility 
Customer Charge 
Commodity Charge (40 CCF at $0.53750) 
Distribution Charges 
PA State Tax Surcharge 
Total Current Charges-UGI Utility " 
Security Deposit — 
UGI Utility chafes owed this bill 

$0.00 
0.00 

~m 209386114523 

2.B5 
21.50 
15.07 
-0.17 

Currcnt Bill Inform alion - UGI Services 
Tum On/Shut Off Fee 
Tolal current UGI Services Charges 
UGI Services charges owed this bill 

37.00 

5G.00 4 -
$95.25 

$37.00 4-
Total Amount Due, Please Pay by Due Date (01/D4/2013) $ 132.25 

5.00 
4.50 
4.00 
3.50 
3.00 
2.50 
2.00 
1.50 
1.00 
0.50 
0.00 

Average CCF Par Day 

D J F M A M J J A S O N D 
2011 Months 2012 

Meter Information - Next Read Date January 11, 2013 

Meter Number Previous Reading Present Reading CCF Used 

1460916 551 591 (remote) 40 

Messages from UGI 
1 Your current price fo compare is % 0.55046 /CCF. 

1 For a free copy of the booklet "Know Your Rights As A Utility Consumer'call UGI. 

"We can make your energy costs easier on your budget with our 12 month Budget Silling 
plan. Your monthly payment would beappraximately$ 37.00. For more infonnation 
about this plan call UGI. 

1 Help prevent pipeline damage, accidents and service disruptions. Call 811 before you dig. 

1 Save lima Save the planet Sign up to view and pay your UGI bills online at www.tigi.com. 

Average 
Last 
Year 

This 
Year 

CCF/day 
Daily temperature 

4.00 
440F If you pay at a payment agent please take your entire bill. Make check payable to UGL 

Keep this part for your records. Important information is on the back of this bill. 

o 
Us 

UGI Utilities. Inc. 
PO Box 15523 
Wilmington, DE 19886-5523 

Customer Number 
209386114523 

RH 

E R N E S T I N E C R A N K F I E L D . : 
Cr 

<\i 

•̂-̂  
' i r 
CO 

CO 

2 
60 8 S 24TH ST 
tfARSlSBURG PA 1 7 1 0 4 " ' ' 

Please pay by Ihe due date 
to avoid the late charge 
Please return this portion 
with your payment 

January 4,2013 

S 132.25 

$132.74 

20T3atiimS23DlDHaiDOD1322SDQDDM<?0ODODDODODDOODDDDDDDD7. „ 
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Billing Summary for Service to: 
ERNESTINE CRANKFIELD 
FL2 
EOS S 24TH ST 
HARRISBURG PA 17104 

Rate Classfftcation: 
Residential Heating 
Billing Period: 
12/11/2012 to 01/11/2013 (31 days) 

Rampta Device Read 
"questions? 
Call 800-276-2722 or write to UGi at 
PO BOX 13009 
Reading, PM 9612-3009 

* Your current UGI charges include 
State taxes totaling about $ 5.83. 

Past Bill Information - UGI Utility 
The account balance on your last bill was 
Payments .-
Adjustments. , 
Late Charge 
Your balance as of 0t/16/2013 (due now) 
Current Bill Infonnation - UGI Utility 
Customer Charge 
Commodity Charae (192 CCF at$0.S3734) 
Distribution Charges (First 50 CCF at $0.41380).... 
Distribution Charges (Next 142 CCF at $0.34923) -
PA State TaxSurcharge . 
Total Current Charges - UGI Utility — 
UGI Ulillty charges owed this bill 

$ 95.25 
0.00 

1,220.96 
0.49 

1,316.70 

8.55 
103.17 
20.G9 
49.59 
-0.B1 

209386114523 

_ $1,497.89 

Past Bill Information - UGI Sarvlces 
Turn On/Shut Off Fee prior balance 37.00 
Tum On/Shut Off Fee balance as of 01/16/2013 .._ 5 7 M 
Current Bill Information - UGI Services 
Total current UGI Services Charges 0.00 
UGI Services charges owed this bill - $37.00 
Total Amount Due, Please Pay by Due Date (02/06/2013)... $1,534.89 

7.80 
7.02 
6.24 
5.46 
4.68 
3.90 
3.12 
2.34 
1.56 
0.78 
0.00 

Average CCF Per Day 

J F M A M J J A S O N D J 
2012 Months 2013 

Meter Infarmatlan - Hext Read Date February 11,2013 

Meter Number Previous Reading Present Reading CCF Used 

1460916 . 591 (remote) 783 (remote) 192 

Messages from UGI 
• Your current price to compare is $ 0.55048 /CCF. 

• Your total usage is 232 CCF. Your average monthly usage is 116 CCF. 

* Tire Tum On/Shut Off Fee under the 'UGf Services'" section of this invoice is past due. If 
payment was nolalready sent please pay with this invoica 

• Please pay your bills promptly or your credit history may be affected. 

• Help prevent pipeline damage, accidonts and service disruptions. Cafi 611 before you dig. 

• Save time. Save the planet Sign up to view and pay your UGI bills online at www.ugi.cam. 

LU 
O 
LU 

Average 
Last 
Year 

This 
Year 

CCF/day 
Daily temperature 

6.19 
350F 

CD 

CD 

O J 

If you pay at a payment agent please take your entire bill. Make check payable to UGI. 
Keep this part for your records, important information is on the back ot this bill. 

UGI Utilities. Inc. 
PO Box 15523 
Wilmington. DE 19886-5523 

Customer Number 
209386114523 

LU 

QJ.>-

LU 

o 
UJ 
CO 

E RN EST INE CEANKFIELD 
FL 2 
608 S 24fH ST 
HARRISBURG PA 17104 

..•''I I 

••vot; 

Please pay by Ihe due date 
to avoid the iats charge. 
Please return this portion 
with your payment 

February 6, 2013 

$1,534.89 

.* ' i , • "••.v/tf. $ 1,552.91 

aQclBatXmSE3OEOtO2Dai5HMflSDOifiD2D00ODDD0Q0aa0D0000D003 
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Billing Summary for Service to: 
ERNESTINE CRANKFIELD 
aa 
60BS24THST 
HARRISBURG PA 17104 

Rate Classification: 
Residential Haatinp 
Billing Period: 
01/11/2013fo 02/11/2013 (31 daya) 

Remote Device Read 
ljuestions? " 
Call 800-276-2722 or write to UGI at 
P0 BOX 13009 
Reading, PA 19612-3009 
Your current UGI charges include 
State taxes totaling about $ 6.57. 

Past Bill Information - UGI Utility 
The account balance on your last bill was.: 
Payments _— 
Late Charge 
Your balance as of 02/H/2013 (due now) ^ 
Current Bill Information - UGI Utility 
Customer Charge 

1,515.91 

8.55 
Commodity Charae (218 CCF at $0.53739) 117.15 
Distribution Charges (First 50 CCF at $0.41380) „ 20.69 
Distribution Charges (Next 168 CCF af $0.34923) . 5467 
PA State Tax Surcharge -0-92 
Tofal Current Charges - UGI UUlity 2 5 0 7 
UGI Utility charges owed this h II 

Past Bill Infonnation - UGI Services 
Tum On/Shut Off Fee prior balance 37.00 
Turn On/Shut Off Fee balance as of 02/14/2013 „ TTM 
Current Bill Information - UGI Services 
Total current UGI Services Charges 0.00 
UGI Services charges owed this bill . 

$1,720.05 

$37.00 
Total Amount Due, Please Pay by Due Date (03/07/2013) $1,757.05 

8.80 
7.92 
7.04 
6.16 
5.26 
4.40 
3.52 
2.64 
1.76 
0.88 
0.00 

Average CCF Per Day 

FMAMJ J A S O NDJ F 
2012 Months 2013 

Meter Information - Next Read Date March 13,2013 

Meter Number Previous Reading Present Reading CCF Used 

1460916 763 (remota) 1001 (remote) 218 

Messages from UGI 
"Your current price to compare is $ 0.55048 /CCF. 

"Your total usage is 450 CCF. Your average monthly usage is 150 CCF. 

•The Tum On/Shut Off Fee under the *UGI Services* section of this invoice is saverely past 
due. Failure to pay this charge could result in it being reported to a collection agency and 
listed on your personal credit history file. 

• Please pay your bills promptly or your credit history may be affected. 

•Help prevent pipeline damage, accidents and service disruptions. Call 611 before you dig. 

•Save time. Save the planet Sign up to view and pay your UGI bills online atwww.ugi.com. 

Avarage 
Last 
Year 

This 
Year 

CCF/day 
Daily temperature 

7.03 
If you pay at a payment agent please take your entire bill. Make check payable to UGL 
Keep this part for your records. Important information is on the back of this bill. 

LU 
O 
UJ 
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UGI Utilities, Inc 
P0 Box 15523 
Wilmington. DE 19886-5523 

Customer Number 
209386114523 

E R N E S T C i J A N k F I E L D ' 
FL 2 
608 $ 24TH 5T 
HARRISBURG PA 1710* 

Please pay by the due dale 
to avoid the lata charge. 
Please return this portion 
with your payment 

March 7,2013 

$1,757.05 

$ 1,777.62 

280. 

20T3flLllM52303a?02001757Q5DOEQ57DOOOOOOODOOD0000000002 
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Billing Summary for Service to: 
ERNESTINE CRANKFIELD 
FL2 
60BSMTHST 
HARRtSBURGPA 17104 

Rate Classification: 

Billing Period: 
02/11/2013 to 03/12/2013 (29 days) 

Remale Device Read 
Questions? 
Call 800-276-2722 or write to UGI at 
PO BOX 13009 
Reading. PA 19612-3009 

'Yaur.curmnt UGI charges include 
State taxes totaling about $ 4.07. 

Past Bill Information - UGI Utility 
The account balance on your East bill was.. 
ThanJc you for your payment of 
Your balance as of 03/15/2013 

$ 1.720.05 
-214.00 

1.505.05 

Current Bill Information - UGI Utility 
Customer Charge 
Commodity Charge (130 CCF at $0.53738) 
Distribution Charges (First 50 CCF at$0.4l3BO) _. 
Distribution Charges (Next 80 CCF at $0.34925).... 
PA State Tax Surcharge 
Total Current Charges - UGI Utility 
UGI Utility charges owed this bill 

8.55 
69.86 
20.69 
27.94 
-0.57 

O 

$ 1,832.52 
Total Amount Due, Please Pay by Due Date (04/05/2013) $ 1,632.52 

6.16 
5.28 
4.40 
3.52 
2.64 
1.76 
0.88 
0.00 

Average CCF Per Day 

\ 
\ 

i 1 i | | 1 Bi f 

Meter Information - Next Read Date April 12,2013 

M A M J J A S O N D J FM 
2012 Months 2013 

Meter Number Previous Reading Present Reading CCF Used 

1460916 1001 (remote) 1131 (remote) 130 

Messages from UGI 
•Your current price to compare ts$ 0.55048 /CCF. 

"Your total usage is 580 CCF. Your average monthly usage is 145 CCF. 

R You have a payment agreement with UGI to pay $ 190.00 monthly by the 7Ui of each 
uiDntli. Your agreement is current. This payment agreement is for UGI charges only. 

•Pleass pay your bills promptly oryour credit history may be affected. 

1 Help prevent pipeline damage, accidents and service disruptions. Call 811 before you dig. 

1 Save tima Save the planet Sign up to view and pay your UGI bills online at www.ugi.am 

Average 
Last 
Year 

This 
Year 

CCF/day 
Daily temperature 

4.48 
370F If you pay at a payment agent please take your entire bill Make check payable to UGL 

Keep this part for your records. Important information Is on the back of this bill. 

»As siMvtte 

UGI Utilities, Inc. 
PO Box 15523 
Wilmington, DE 19886-5523 

Customer Number 
209386114523 

PJease pay by the due data 
to avoid the late charge. 
Please return this portion 
with your payment 

ERNESTINE CRAN.KFJILpj::! 

ft t 
608 S H4TH ST 
HARRISBURG PA IT'lO'Sf ' 

•n 
5Dci3fibim5B3DMD5DEDDlb32SSD01c17100DDDODDDDODODOODODDDl 
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Billing Summary for Service to: 
ERNESTINE CRANKFIELD 
FL 2 
608 S 24TH ST 
HARRISBURG PA 171C4 

Rate Classification: 
Residential Heating 
Billing Period: 
03/12/2013 fo 04/12/2013 (31 days) 

Remote Device Read 
questions? 
Call 800-276-2722 or write to UGI at 
PO BOX 13009 
Reading, PA 19612-3009 

' Your current UGI charges include 
State taxes totaling about $ 3.14. 

Past BUI Infonnation - UGI Utility 
The account balance on your last bill was % 1,632.52 
Thank you for your payment of -46.00 
Late Charae 19.71 
Your balance as of 04/16/2013 1,606.23 

Current Bill Information - UGI Utility 
Customer Charge 8.55 
Commodity Charge (97 CCF at$D.56299) 54.61 
Distribution Charges (FirsiSO CCF at $0.38860)... 19.43 
Distribution Charaes (Next 47 CCF at $0.32426) „ 15.24 
PA State Tax Surcharge -0.44 
Total Current Charges - UGI Utility 97!39 
UGi Utility charges owed this bill 

O 

209386114523 

Total Amount Due, Please Pay by Due Date (05/07/2013) ~ 
$1,703.62 
$1,703.62 

6.16 
5.28 
4.40 
3.52 
2.64 
1.76 
0.88 
D.OO 

Average CCF Per Day 

8 
i 

B 

JL 
i 
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! 

Meter Information - Next Read Date May 13,2013 

Meter Number Previous Reading Present Reading CCF Used 

1460916 1131 (mmotfi) 1228 (remote) 97 

A M J J A S O N D J F M A 
2012 Months 2013 

Messages from UGI 
• Your currenl price to compare is S 0.61642 /CCF. 

• Your total usage is 677 CCF. Your average monthly usage is 135 CCF. 

•You have a payment agreement with UGI to pay $190.00 monthly bytheTthofeach 
moirtb. Your sgreeroent is current This paymentagreement isfor UGI charges only. 

1 Please pay your bills prompUy oryour credit history may be affected. 

'Help prevent pipeline damage, accidents and service disruptions. Call 811 before you dig. 

•Save time. Save the planet Sign up to view and pay your UGI bills online atwww.ugi.com. 

Average 
Last 
Year 

This 
Year 

CCF/day 
Daily temperature 

3.13 
43^ If you pay at a payment agent please take your entire bill. Make check payable to UGI. 

Keep this part for your records. Important information Is on the back of this bill. 

O 

CD 

UGI Utilities. Inc 
PO Box 15523 
Wilmington, DE 19886-5523 

Customer Number 
209386114523 

cr, 

>-

CO 

ERNESTINE. m$WFm;%''"-

6 0 8 S 2 ^ T H S f <l' " •. '. '.' 
j^ISBURG PA ITIM - : ''• 

Please pay by the due date 
to avoid the late charge. 
Please return this portion 
with your payment 

May 7,2013 

$ 1,703.62 

$ 1,724.54 

SD l13SLimS93DSQ7D50ai7O3bED0EDt]aD0ODDDaOO0ODQO0DQaaDD2 



t t i it* net 

Bitling Summary for Service to: 
ERNESTINE CRANKFIELD 
FL2 
60B S 24TH ST 
HARRISBURG PA 17104 

Rate Classfftcation: 
^sidential Heating 
Billing Period: 
04/12/2013 to 05/10/2013 (28 days) 

Remote Device Read 
Questions? 
Call 800-276-2722 or write to UGI at 
PO BOX 13009 
Reading. PA 19612-3009 

* Your current UGI charges include 
State taxes totaling about $ 0.34. 

Past Bill Inforrnatioa - UGI UUIIfy 
The account balance on your last bill was 
Payments 
Late Charge 
Your balance as of 05/16/2013 (duo now) „ 

Current Bill Information • UGI Ulillty 
Customer Charge. 
Commodity Charge ( 2 CCF at $0.62000) 
Distribution Charges (First 2 CCF at $0.33500) _ 
PA State Tax Surcharge 
Tolal Current Charges - UGI UUlity 
UGI Utility chames owed this bill — 

$ 1.703.62 
0.00 

20.92 

8.55 
1.24 
0.67 

-0.05 
"TOT 

o 

2093B6114523 

Total Amount Due, Please Pay by Due Date (06/06/2013) 
$1,734.95 
$1,734.95 

6.16 
5.2B 
4.40 
3.52 
2.64 
1.76 
0.88 
0.00 

Average CCF Per Day 

| 

E 
• E l l 
III 
Ell 
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Meter Informafion - Next Read Date June 12,2013 

M J J A S O N D J FMAM 
2012 Months 2013 

Meter Number Previous Reading Present Reading CCF Used 

1460916 1228 (remote) 1230 (remote) 2 

Messages from UGI 
• Your current price to compare is $ 0.61642 /CCF. 

"Your tolal usage is 679 CCF. Your average monlhly usage is 113 CCF. 

1 Please pay your bills promptly or your credit history may be affected. 

' Help prevent pipeline damage, accidents and service disruptions. Call 811 before you dig. 

•Save tima Save the planet Sign up to view and pay your UGI bills onlineatwww.ugi.com. 

Avarags 
Last 
Year 

This 
Year 

OCF/day 
Daily fflmporaturH 

0.07 
SS'F If you pay af a payment agent please lalce your entire bill. Mate check payable fo UGI. 

Keep this part foryour records. Important information is on the back of this bill. 

O 
UJ 

UGI Ulilitics. Inc. 
PO Box 15523 
Wilmington. DE 19886-5523 

Customer Number 
209386114523 

ERNESTINE CRANKFIELD 
F L. 'i 
608 S ZtfTH ST 
HARRtSBURG' PA , 17104 

Please pay by (he due date 
to avoid the late charge. 
Please return this portion 
with your payment 

June 6, 2013 

$ 1734.95 

$1,756.00 
. .•-JiiVv-Ki";.' ! 

EQci35bl,145£3DtDbOeDO173MciS0a21Q5a0DDaDDDO0QDDO00DQ0DDl 
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Billing Summary for Service to: 
ERNESTINE CRANKFIELD 
FL 2 
608S24THST 
HARRISBURG PA 17104 

Rata Classification: 
Rasidantial Heatino_ 
Billing Period: 
05/10/2013 to 06/12/2013 (33 days) 

Remote Device Read , 
Questions? 
Call 800-276-2722 or write to UGI at 
PO BOX 13009 
Reading, PA 19612-3009 

'Your current UGI charges include 
State taxes totaling about $ 0.30. 

Past Bill Information - UGI Utility 
The account balance on your last bill was 
TJiank you for your payment of —:—: 
Late Charge 
Your balance as of 06/17/2013 (due now) 

Current Bill Information - UGI Utility 
Customer Charge. 
Commodity Charge (1 CCF at $0.62000) 
Distribution Charaes (First 1 CCF ai $0.33000) „ . 
PA State Tax Surcharge 
Total Current Charges - UGI Utility ,— 
UGI Utility charges owed this bill 

$ 1,734.95 
-190.00 

19.31 
1,564.26 

ass 
0.62 
0.33 

-0.04 

209386114523 

Total Amount Due, Please Pay by Due Date (07/08/2013).... 
$1,573.72 
$1,573.72 

6.16 
5.28 
4.40 
3.52 
2.64 
1.76 
0.88 
0.00 

Average CCF Per Day 

1 
B B 
n 

B i 
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IS 1 
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IS 8 

Meier Information - Next Read Date July 12,2013 

J J A S O N D J FMAMJ 
2012 Months 2013 

Meter Number Previous Reading Present Reading CCF Used 

1460916 1230 (remote) 1231 (remote) 1 

Messages from UGI 
•Yourcurrent price to compare is$ 0.68919 /CCF. 

• Your total usage is 680 CCF. Your average monthly usage is 97 CCF. 

• Please pay your bills promptly or your credit history may be affected. 

• Help prevent pipeline damage, accidenls and service disruptions. C&I/81J before you dig. 

•Save time. Save the planet Sign up to view and pay your UGI bills onIineatwww.ugi.com. 

Average 
Last 
Year 

This 
Year 

CCF/day 
Daily temperature 

0.03 

ee'F 
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If you pay at a payment agent please take your entire bill. Make check payable to UGL 
Keep this part foryour records, important information Is on the back of this bill. 

UGI Utilities. Inc. 
P0 Box 15523 
Wilmington. DE 19886-5523 

Customer Number 
209386114523 

ERNgSflNE CRANKF 

PC % 
608 ?; ?;4fH ST 
HARRISBURG; PA 

1 7 1 0 4 . : } ' ' - - ^ ^ v : 

Please pay by tha due date 
to avoid Ihe late charge. 
Pleasa return this portion 
with your payment 

July 8, 2013 

Amount Due 

$ 1,593.15 

•J: 280 :^- : i^W?l|-:|t'SV 

5D,:13flbim523D7DaflEOQlS737H0OnM3D000a0QDOOODDD00O0ODO7 
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Billing Summary for Service to: 
ERNESTINE CRANKFIELD 
FL2 
fi0eSZ4THST 
HARREBURG PA 17104 

Rate Classification: 
Resirfenfial Hnatinp 
Billing Period: 
06/12/2013 to 06/25/2013 (13 days) 

Final Read . 
Questions? 
Call B00-276-2722 or write to UGI at 
PO BOX 13009 
Reading, PA 19612-3009 

' Your currenl UGI charges include 
State taxes totaling about $ 0.15. 

Past Bill Information - UGI Utility 
The account balance on your last bill was 
Payments ; 
Deposit and Interest applied to bill 
Your balance as of 06/26/2013 (due now) 

Current Bill Information - UGI Utility 
Customer Charge 
Commodity Charge (1 CCF at $0.67000) 
Distribution Charges 
PA State Tax Surcharge 
Total Current Charges - UGI Utility 
UGI UUlity charges owed this bill...... 

$ 1.573.72 
0.00 

_ -56.77 
1.̂ 6.55 

3.71 
0.67 
0.33 

-0.02 
"TO 

O 

209386114523 

Total Amount Due, Please Pay by Due Date (07/17/2013) 
$1,521.64 
$1,521.64 

8.B0 
7.92 
?.04 
B.I 6 
5.28 
4.40 
3.52 
2.64 
1.76 
0.88 
0.00 

Average CCF Per Day 

J J A S O N D J FMAMJ 
2012 Months 2013 

Meter Reading Information 

Meter Number Previous Reading Present Reading CCF Used 

1460916 1231 (remote) 1232 (final) 1 

Messages from UGI 

'Your current price to compare is $ 0.6B919 /CCF. 

1 Your tolal usage is 680 CCF. Your average monthly usage is 97 CCF. 

1 Please pay your bills promptly or your credit history may be affected. 

1 Help prevent pipeline damage, accidents and servicedrsruptions. Call 811 before you dig. 

Average 
Last 
Year 

This 
Year 

CCF/day 
Daily temperature 

0.04 
68QF If you pay at a payment agent please take your entire bill. Make check payable to UGI. 

Keep this part foryour records. Important information is on the back of this bill. 

o 
UJ 

o 
zr. 

OsJ 

§u sttrtci 

UGI UUItlies. Inc. 
PO Box 15523 
Wilmington, DE 19886-5523 

Customer Number 
209386114523 

Please pay by the due date 
to avoid the late charga 
Please return this portion 
with your payment 

'111-*-". f. 

2 ERNESTINE CRANKPiBLD , 
£ F iL Z ' 
~ZJ 608 S 24 TH ST 1 ' 

J " - ' HARRISBURG PA 17104' 

" "Hi eDi3flbimsa3D717D2Dai5BlbM0OnD2DDDDG0D0D0OOOODOO0OODa 



rritirux, imi. 

PUC Complaint Processing System Case Detail 

Page 3 

Case # 3064367 Date Opened [62/22/2013 Date Closed 02/25/2013 Status Closed 

Account # 

Customer Name 

Service Address 

209386114523 

(ERNESTINE 

608 S 24TH ST FLR 2 

City HARRISBURG 

CRANKFIELD 

State PA zip 17104 zip+4 

Decision Issued (Y/N) 

Issued Date 

Violation 

Section/Rule 

Terms 

Letter Description 

Total Balance 

Service Continue AMT 

Service Restore AMT 

Special Budget/Opt PMT 

Final Bill monthly PMT 

End of Month payment 

Resolution 

02/26/2013 

NO 

Decision Type 

Chapter 

[W (TOraVWritton) 

jAPRIL2013 DUE DATE 

EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 HOUSEHOLDS 

1664.05 

0.0 

0.0 

190.0 
jOO 

Balance Date 

Service Continue Date 

Regular Budget AMT 

Payment toward arrears 

Current Bil l Monthly PMT 

02/22/2013 

51.0 

139.0 

joo 
0.0 

IJEVEL 3, BB 51.00 + 139.00 a 190.00 BEGINNING APR 2013 DDE DATE. 
CUSTOMER ALSO OWES $56 TOWARDS A SECURITY DEPOSIT. 

Page 3 

O 2003^013 by UGI UliBUcsJnc. Vonion: 3.0 For UGI In terna l Use O n l y TnwWay. Ua<Ch27 20U. 11:Z2AM 

11 . 
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' http.7/puc.ugi. com/case, do 

t̂ hibl-V MB 

3/27/2014 
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PUC Complaint Processing System Case Detail 

Page 3 

Cascfl 3172918 Date Opened [11/15/2013 Date Closed 11/20/2013 Status Closed 

Account # 

Customer Name 

Service Address 

209386114523 

ERNESTINE CRANKFIELD 

608 SOUTH 24TH STREET 

FLOOR 2 

City HARRISBURG State (PA Zip [17104 z ip+4[ 

Decision Issued (Y/N) 

Issued Date 

Violation 

Scction/Rulo 

Terms 

Letter Description 

Total Balance 

Service Continue AMT 

Service Restore AMT 

Special Budget/Opt PMT 

Final Bill monthly PMT 

End of Month payment 

N 

11/20/2013 

NO 

Decision Typo 

Chapter 

NO LETTER REQUIRED 

1361.64 

0.0 

[0.0 

foo" 
[0.0 

Balance Date 

Service Continue Date 

Regular Budget AMT 

Payment toward arrears 

Current BIN Monthly PMT 

0.0 

fO'ral/ 'Written) 

11/20/2013 

64.0 

0.0 

0.0 

Resolution 
THE APPLICANT HAD MORE THAN ONE PAYMENT AGREEMENT. WITH THE COMPANY AND A POC PAYMENT 
AGREEMENT WHICH WAS NOT KEPT OR SATISFIED. THE APPLICANT IS NOT ELIGIBLE FOR A REDUCED 
RESTORATION. THE COMPANY IS CHARGING A SECOjRITY DEPOSIT WHICH IS l/STH OF THE 
APPLICANTS ESTIMATED ANNUAL BILL AND IS REQUIRING THE SECURITY DEPOSIT DUE TO A PRIOR 
TERMINATION FOR NONPAYMENT. THE APPLICANT WILL NEED TO COMPLY WITH THE COMPANY 
RESTORATION REQUIREMENT AND PAY $1535.64 TO HAVE THE SERVICE RESTORED. THIS AMOUNT 
INCLUDES THE PAST DUE BALANCE OF $1,398.64, A $73.00 RECONNECTION FEE AND 1/2 ($64.00) 
OF A $128.00 SECURITY DEPOSIT. CASE CLOSED VERBALLY. 

-a-
-3- ^ } 

CD Uj 

Page 3 

f - ^ C 200^13 by UGl̂ tMJw.lnc. 

z1* 
Vil lon: 3.0 For UGI In terna l Use O n l y 

o 

CO 

Ttiuf«3»y, Mrch 272014. 11L22AM 

http://puc.ugi.com/case.d6 3/27/2014 . , 
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PUC Complaint Processing System Case Detail 

Page3 

Casofl 3172918 Date Opened (11/15/2013 Date Closed 11/20/2013 Status Closed 

Account A 

Customor Name 

Service Address 

[209386114523 

(ERNESTINE | |CRANKF;ELD 

608 SOUTH 24TH STREET 

(FLOOR 2 

City (HARRISBURG State |PA Zip (17104 ' zip+4 

Decision Issued (Y/N) 

Issued Date 

Violation 

Section/Rule 

Terms 

Lottor Description 

Total Balance 

Service Continue AMT 

Service Restore AMT 

Special Budget/Opt PMT 

Final Bill monthly PMT 

End of Month payment 

Resolution 

11/20/2013 

NO 

Decision Typo 

Chapter 

NO LETTER REQUIRED 

1361.64 

0.0 

0.0 

foo 
fO.0 

Balance Date 

Service Continue Dote 

Regular Budget AMT 

Payment toward ofrears 

Current BUI Monthly PMT 

0.0 

[O ('O'roirWrinen) 

11/20/2013 

64.0 

0.0 

jab 

THE APPLICANT HAD MORE THAN ONE PAYMENT AGREEMENT, WITH THE COMPANY AND A PDC PAYMENT 
AGREEMENT WHICH WAS NOT KEPT OR SATISFIED. THE APPLICANT IS NOT ELIGIBLE FOR A REDUCED 
RESTORATION. THE COMPANY IS CHARGING A SECURITY DEPOSIT WHICH IS 1/6TH OF THE 
APPLICANTS ESTIMATED ANNUAL BILL AND IS REQUIRING THE SECURITY DEPOSIT DUE TO A PRIOR 
TERMINATION FOR NONPAYMENT. THE APPLICANT WILL NEED TO COMPLY WITH THE COMPANY 
RESTORATION REQUIREMENT AND PAY $1535.64 TO HAVE THE SERVICE RESTORED. THIS AMOUNT 
INCLUDES THB PAST DUB BALANCE OF $1,398.64, A $73.00 RECONNECTION FEE AND 1/2 ($64.00) 
OF A $128.00 SECURITY DBPOSIT. CASE CLOSED VERBALLY. 

Page 3 

C20O3-M13 by UGI UMttos.Inc Vvtkm: 3.0 For UGI Internal Use Only Thurwtjy, Mirtft 27 2014.1122AM 

http://puc.ugi.coin/case.do 3/27/2014 



COMMONWEALTH OF PENNSYLVANIA 

PA Public Utility Commission 
Office of 
Administrative Law Judge 
Piatt Place, Suite 220 
301 Fifth Avenue 
Pittsburgh, PA 15222 

T N E Y B O W E S 

02 IP $ 002.66° 
0001738512 MAY 27 2014 
MAILED FROM ZIPCODE 1 5222 
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ROSEMARY CHIAVETTA 
SECRETARY 
PA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265 
HARRISBURG, PA 17105-3265 

rn 


