GAComplinnce\Statament of Accoynt - FormalsiCrankfisid.xis

<P )
UGH Utilities, Inc. %, %
Statement of Account '-?;;D
Customer Name  Ernestine Crankfield :f%\ ) £ )
Service Address 608 S. 24th St. 2F 25 o “r ’,
City, State ZIp Hamisburg, PA 17104 '«?},-_ ., !
Account Number 208-386-1145-23 gE
Turn On Date 12112012 (":"m
. Shug Off Date 6/25/2013 A
Blils Payment Adjustments ) %
Read Date | Due Date | Days [Usage| Index | 8ill Amount[Typel Degree Days Date Amount Type
6/25/13 7117113 13 1 1232 $4.69 F 0 : 02/20/14 $41.00
61213 7/08/13 33 1 1231 $8.46 A 97 10/25/13 $123.00
5/10/13 6/06/13 28 2 1230 $10.41 A 256 10/10/13 ~$37.00 {arifi foe
41213 | 50713 31 97 | 1228 $97.39 A 684 D6/26/13 $56.77 sec dep applied
31213 4/05M13 29 130 | 113 $126.47 A 824 06/05/13 $150.00
211113 30713 31 218 | 1001 £204.14 A 1050 0572713 $30.00
111113 2/06/13 31 192 783 $181.19 A - 915 05/2713 -$10.00 billed sac dep
121112 1/04M3 . 10 40 591 $39.25 A 208 03/28/13 -$46.00 hilled sac dep
03/10/13 $184.00
030113 $30.00
Totals $673.00 B Totals
Summary
Pricr Bal $1,220.96|transferred from 1829 N 3rd St
Total Bllls $673.00
Total Late
Charges $78.45
Sub-Total $1,972.41
Less
Payments $614.77
Total Due $1,357.64
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UGI Utilities, Inc.

Statement of Account Zy/{ r
’/Vrf}f -
Customer Name Ernestine Crankfield <
Service Address 1829 N. 3rd St A 1.
City, State Zip Hamrisburg, PA 179 05:{-‘ Cf‘ L i %
Account Number 202-217-8061-25 Clp: e
Tum On Date 3/27/2010 ey /
Shut OFf Date 12/14/2011 Wpe.
Bills ) Payment Ad)_us{menfs
Read Date| Due Date | Days |Usage| Index [ Bill Amount|Type|Degree Days Date Amount Type
12/114/11 1/06/12 12 25 | 5766 $29.01 F 298 10731411 $103.00
12/02/11 | 12f2T11 31 16 | 5741 $27.68 A 559 10/03111 $20.00
11/09/11 | 11/28/11 32 18 ] 5725 $30.256 A 37 9/28/11 $83.00
9/30/11 10726111 30 9 8707 $19.40 A 48 8/04/11 $40.00
813111 912811 29 18 | 5698 $30.26 A 1 62311 $110.00
80211 8/2611 28 9 | 56680 [ $1940 | A 0 2i28/11 $600.00
7/05/11 7/28/11 33 g | 5671 $19.40 A 1 2/04/11 $472.00 credit adjustment
6/02/11 6/28/11 30 14 | 5662 $24.81 A 79 11011 $40.00
5/03/11 521111 29 43 | 5648 $58.35 A 292 12101110 $25.00
4104411 42711 3 87 | 5605 $106.99 A 696 10/27110 $30.00
3411 312911 30 107 | 5518 | $128.23 | A 933 9/15/10 $20.00
2/02M11 2/25/11 29 136 | 5411 $159.70 A 1135 8/2510 $17.50
1/04/11 12711 32 148 | 5275 b172.84 A 1119
12/03/10 | 1272810 31 21§ 5127 | $34.78 A 666
11/02/10 | 1172910 29 9 5106 $19.87 A 335
10/04/10 | 10/27/10 32 B | 5097 | §18.62 A 64
9/02/10 9/28M10 29 <] 5089 $16.09 A Q
8/04/10 8127110 29 7 5083 $17.34 A 0
Totals $933.03 %:@é‘”* Totals $1.560.50 |eEErs s
Summary
Prior Bal $1,834.06
Total Bills $933.03
Total Late
Charges $14.37
Sub-Total §2,781.46
ess
Payments &
Ad) $1,560.50
Transferred
on 12/31/12
fo 568 8.
Total Dua $1,220.96)| 241h S¢ 2F
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2 <
UGI Utilities, Inc. ’if;;, Ca
Statement of Account %, ‘/;39 o
AN D - ',
Custorner Nam¢ Carleeta and Ernestine Crankfietd éﬁ?f,g ’?f& A
Service Addres:802 N 17th St e R
City, State Zip Harrisburg, PA 17103 © v -
Account Numbe 207-362-4920-56 )
TurnOnDate  8/4/2009 < 2
Shut Off Date  3/28/2010
] Bills Payment Adjustments
Read Date | Due Date | Usage| Index | Bill Amt [Typ DD Date Amount Type
3/29/10 4/20/10 62 | 5377 | %8568 | F 381 03/30/10 | $473.37 [ SecDep
3/05/10 3/31/10 | 226 | 5315 | $289.85 | A 956 03/18/10 | $42.61 Customer
2/04/10 30110 | 238 | 5089 | $304.61 § A - 980 03/01/10 { $150.00 | Customer
1/06/10 1/29/10 286 | 4851 | $363.69 | A 1131 02/08/10 | $112.00 | Customer {4
12/04/09 | 12/29/09 79 | 4565 | $111.91 | A 542 12/15/08 | $36.00 Custoimer
11/03/09 | 11/30/09 35 | 4486 | $55.33 | A 383 11/24/09 | $60.00 | Customer
10/05/08 | 10/28/09 20 [ 4451 $35.27 A 116 09/30/09 | -$24.33 T/ Fes
9/01/09 8/29/09 15 | 4431 | $28.57 | A 8 09/30/09 | $52.90 | Customer
Totals $1,274.91 HREEEE (Totals $902 55/ Barnay
Summary - From 2148 Penn &
Balance $1,430.71]1912 Forsfer
Bills $1,274.9
Charges $33.63
Sub-Total $2,739.25
Payments $902.55
Total Due $1,836.70| Transferred on 4/19/10

to 1829 N 3rd
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Urtitries, I¥e.

August 20, 2013

ERNESTINE CRANKFIELD
FL2
608 S 24TH ST
HARRISBURG PA 17104 Account: 2093861145
FL 2608 S 24TH ST
HARRISBURG PA 17104
Dear Customer:

We are unable to provide service to you because:

X You have unpaid bills in the amount of $1521.64 for service through 6/25/2013 on account
number. 209386114523 at 608 S 24TH ST 2F HARRISBURG.

Unpaid bills in the amount of $1521.64. Any portion of the unpaid bill amount not requested
immediately will be billed to you.
A security deposit in the amount of $64.00, using deposit reference number 120001009251.

The full security deposit amount has not been requested immediately, the remaining portion
of the security deposit, $64.00, will be billed to you in two installments. You may provide a

third party sponsor who meets our credit guidelines.
X A connection fee in the amount of $73.00.

Total amount to be paid immediately to obtain service: $1658.64. Mail your check or
money order with a copy of this letter to: UGI Ultilities, Inc., Central Credit Dept.,

P.O. Box 13009, Reading, PA 19612.

After you have met the above requirements, please call our office Monday through Friday
from 8 am to 5 pm at our toll free number 1-800-276-2722.

e By
¥

Sincerely,
Credit and Collections Department

Please see the back of this notice for further credit-related information.
DENL-CAC-EA Version 08
LTR: 0005
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IMPORTANT TO KNOW

You may have the right to furnish a third-party guarantor in licu of a cash deposit. The guaranty
missed payments owed to the public utility.
L ]

must be in writing and state the terms of the guaranty. The guarantor shall be responsible for all
If you currently have a valid Protection from Abuse order from a court, there are some
additional protections available to you. Call us immediately at 1-800-276-2722. (You will be
required to provide us with a copy of the order.)

After you talk to us, if you are not satisfied, you may file a complaint with the Penngsylvania Public
Utility Commission (PUC). To contact the PUC cali 1-800-692-7380 or write:
Pennsylvania Public Utility Commission

P.C. Box 3256

Harrisburg, PA 17105-3265
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UTILITIES, INC,

November 14, 2013

. ERNESTINE CRANKFIELD
FL2
608 S 24TH ST .
HARRISBURG PA 17104 Account: 2093861145 ’
- FL2608S 24THST
HARRISBURG PA 17104
Dear Customer:

We are unable to provide service to you because:

X You have unpaid bills in the amount of $1398.64 for service through 6/25/2013 on account
number 209386114523 at 608 S 24TH ST 2F HARRISBURG 17104,

Pay:

X Unpaid bills in the amount of $1398.64. Any portion of the unpaid bill amount not requested
immediately will be billed to you.

X A security deposit in the amount of $64.00, using deposit reference number 120001043228.

The full security deposit amount has not been requested immediately, the remaining portion
of the security deposit, $64.00, will be billed to you in two installments. You may provide a

third party sponsor who meets our credit guidelines.
X A connection fee in the amount of $73.00.

Total amount to be paid immediately to obtain service: $1535.64. Mail your check or
money order with a copy of this letter to: UGI Utilities, Inc., Central Credit Dept.,

P.O. Box 13009, Reading, PA 19612.

After you have met the above requirements, please call our office Monday through Friday
". from 8 am to 5 pm at our toll free number 1-800-276-2722.

Sincerely,
Credit and Collections Department

Please see the back of this notice for further credit-related information.
DENL-RZM-EA Version 08
; LTR: 0016
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IMPORTANT TO KNOW
e You may have the right to furnish a third-party guarantor in lien of a cash deposit. The guaranty
missed payments owed to the public utility.

must be in writing and state the terms of the guaranty. The guarantor shall be responsible for all

e If you cumently have a valid Protection from Abuse order from a court, there are some
required to provide us with a copy of the order.)

additional protections available to you. Call us immediately at 1-800-276-2722. (You will be
After you talk to us, if you are not satisfied, you may file a. complaint with the Pennsylvania Public
Utility Commission (PUC). To contact the PUC call 1-800-692-7380 or write:

Pennsylvania Public Utility Commission
P.O. Box 3256
Harnsburg, PA 17105-3265
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Supplement No. 91 to

RECE'YVED " Gas—-PaPUC.No.5
Second Revised Page 12
UGI UTILITIES, INC. Canceling First Revised Page 12
R Y . - |
014 HAY 29 AHI0: 4.3 ‘ RULES AND REGULATIONS (Continued)
FA PU.C, 3. GUARANTEE OF PAYMENT

SECRET.’-\R&'S BUREAU o ) ) _

{ 3.1{a) Deposits for Non-Residential Accounts. A cash deposit may be required from a non-residenttal
Applicant to secure payment of bills for regulated distribution service. In addition, the Company may
require a deposit, letter of credit or other adequate assurance of paytnent, or any combination thereof,
from a non-residential Customer if the Customer has been delinquent in payment of any bill in the
preceding twelve (12) months or the Company otherwise has reasonable grounds to require seourity for
payment of bills. In evaluating a non-residential Customer's credit standing, factors to be considered
include, but are not Jimited to, average monthly consumption, average monthly bill for regulated
distribution service, cvaluations by credit rating services, payment history with the Company during
the prior twelve-month period and payment history and credit standing with lendors or other providers
of utility services or providers of other goods or services.

(C) 3.1 (b) Deposits for Residential Accounts. The Company may require a cash deposit from a Residential
Applicant or Residential Customer to sccure payment of bills for regulated distribution service based

upon the following:

(i) A Residential Applicant or Residential Customer whose service was terminated for any of the
following reasons: (1) Nonpayment of an undisputed delinquent account; {2) failure to complete
payment of a deposit, providing a guarantee or establish credit; (3) failute to permit access 1o meters,
service conmnections or other property of Company for the purposes of replacement, maintenance,
Iepair, or meter reading; (4) Unauthorized Use of Service on or about the affected dwelling; (5) failure
to comply with the material terms of & payment agreement; (6) fraud or material mistepresentation of
identity for the purposes of obtaining utility service; (7) tampering with meters, including, but not
limited to, bypassing a meter or removal of an automatic meter reading device or other Company
equipment; or {8) violating tariff provisions on file with the PUC so as to endanger the safety of a
person or the integrity of the Company’s delivery system.

(ii) Any Residential Applicant who is unabie to establish creditworthiness to the satisfaction of
Company through the use of a generally accepted credit scoring methodology which employs standards
for using the methodology that falls within the range of general industry practice and specifically

assesses the risk of utility bill payment.

(iii) A Residential Customer who fails to comply with the material terms or condition of a settlement
or payment agreement.

(iv) A Residential Customer who has been delinquent in the payment of two (2) consecutive bills, or
three {3} or more bills within the preceding twelve (12) months.

(v) The Company has established separate credit procedures and standards for Residential Applicants
and Residential Customers who are victims with a protection from abuse order. These procedures shall
be publicly posted on the Company’s website and maintained on file in each of the business offices of

the Company and made available, upon request, for inspection by members of the public.

(O 3.2 Amount of Deposit. For Residential Applicants, the amount of the cash deposit shail not be more than 1/6
of a Residential Applicant’s estimated annual bill, with such estimated annual bill determined at the
time the deposit is required. In lieu of a cash depesit from a Residential Applicant, the Company may
accept a written third-party guaranty on behalf of the Residential Applicant, provided that the guaraator
establishes credit with the Company under Section 3.1(b} and the terms of the written guaranty are
approved in writing by the Company, with such approval not to be unreasonably withheld.

(C) Indicates Change
Issued: February 3, 2012 Effective for Service
Rendered on and after
April 3,2012
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Supplement No. 91 to
Gas—Pa. P.UC. No. 5
First Revised Page 13

UGI UTILITIES, INC. Canceling Original Page 13

©) RULES AND REGULATIONS (Continued)
3. GUARANTEE OF PAYMENT

For Residential Customers, the amount of the cash deposit shall not be more than the estimated charges
for service based on the Residential Customer’s prior consumption for the period equal to one average
billing period plus ope average month, not 10 exceed two (2) months.  Deposit amounts for residential
Applicants and Residential Customers may include Natural Gas Supplier charges where such Supplier
is a participant in the Company's Purchase of Receivables Program. For non-residential Customers,
the deposit shall not be more than the bill for the estimated usage for one average monthly billing
period plus that for the highest monthly billing period within the most recent twelve (12) months.

(O 3.3 Payment Period for Deposits.

(a) Any Applicant secking to establish service at 2 new or different service location, and any Non-
Residential Applicant secking to reconnect service at the same service location previously terminated
or disgontinued, shall pay the required deposit in full prior to the provision of service.

(b) Any Residential Applicant or Residential Customer seeking to reconnect service at the same
service location previously terminated or discontinued, from whom the Company requires a
deposit as a condition of reconnection of service in accordance with 52 Pa. Code § 56.191,
shall pay at least 50% of the requiired deposit prior to the reconnection of service, with 25% of
the required deposit to be billed by the Company 30 days after reconnection of service and the
remaining 25% billed 60 days after the reconnection of service. Nothing shall preclude the
Residential Applicant or Residential Customer from electing to pay the deposit in full before
or on the due date.

(c) Any Customer receiving service from the Company shall pay the required deposit in full on or
before the due date; provided that, a Residential Customer may elect to pay the required
deposit in three installments as follows: 50% of the required deposit billed upon the
determination by the Company under Section 3.1(b)(iii) or {iv) above that the deposit is
required, with 25% to be billed by the Company 30 days after the determination and the
remaining 25% billed 60 days after the determination. .

© 3.4 Deposit Hold Period for Residential Customers and Refund of Deposit.  Company may hold a deposit on
a Residential Customer’s account untii the [ater of (a) when the Residential Customer establishes a
timely payment history, as established by timely and in full payments for twelve (12) consecutive
months; or (b) a maximum period of twenty-four (24) months (the “Deposit Hold Period”). At the end
of the Deposit Hold Period, Company shall credit the deposit, plus accrued interest, to the Residential
Customer’s Account. Deposits credited after the end of the Deposit Hold Period shall first be applied
to any past due amounts. If service is terminated or discontinued before the end of the Deposit Hold
Period, Company shall deduct any outstanding balance from the deposit and return any positive
balance to the Residential Cusiomer within sixty {60} days. Deposits secured from non-residential
Customers will be refunded when the non-residential Customer discontinues service and has no unpaid
bills or at Company's sole discretion. Upon termination or discontinuance of service, the Company
shall promptly apply the deposit, including accrued interest, to any outstanding balance for service and
refund the remainder to the non-residential Customer.

(© 3.5 Adjustments. The amount of the deposit may be adjusted when there is a change in consumption that will
significantly change the amount of the deposit as computed in Rule 3.2.

© 3.6 Interest on Deposits. Deposits from all customers shall bear simple interest at the rate of six percent (6%)
per annum. Deposits shall éease to bear interest upon termination or discontinuance of service.

(C) Indicates Change

Issued: February 3, 2012 Effective for Service
Rendered on and after
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UGI Utilities, Inc, Gas Division

Payment Arrangement History
Cust Name: Ernestine Crankfield
Service Adddress 608 S. 24th St. 2F
City State Zip: Harrisburg, PA 17104
Account #: 209-386-1145-23
Type of
Arrangement PUC
Balance $1,664.05
Date Made 02/25/13
Down Payment
Down Payment
Due Date
Start Date 04/07/13
Terms $190/mo
Arrangement
Status Broken
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UGI Utilities, Inc, Gas Division
Payment Arrangement History

Cust Name: Emestine Crankfield
Service Adddress 1829 N. 3rd St.
City State Zip: Harrisburg, PA 17102
Account #: 202-217-8061-25
Type of
Arrangement Company Company
Balance $1,306.24 $1.,834.06
Date Made 09/20/11 08/03/10
Down Payment
Down Payment
Due Date
Start Date 09/30/11 08/13M10
Terms $103/mo $265/mo .
Arrangement
Status

Broken Broken
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Past Bill Information - UGI Ufili

The account bafance on your Jast bill wag ... _— Ciis
R4 SFRVICT ' Paymenls . R
) : Your batance as of 12/14/2012 . o.ooooeeem 000 | 208386114523
Blllln?]Summa for Service to:
ERRESTINE CRANKFIELD Cucrent Bill Information - UGI Utility
608 § 24TH ST Customer Charge 285
HARRISBURG PA 17104 Commodity Charge { 40 CCF a $0.53750) ...........— 21.50
Disfribution Charges 1507
Rate Classificalion: PA State Tax Surcharge -0.57
Rasidantial Heating ;’:ctal (i;(ment Cliarges T RE 1) — 3905 & 56.00 4
Bifllug Period: urify Deposi 1
12/01/2012 ta 12/11/2012 (18 days) UG! Utility charges owed this bill $9525
Ramnte Davica Read
Qu Current Bill Informalfon - UG Services
Call 300-276-2722 or write to UGl at Turn On/Shut Off Fee 37.00
POBOX 13 Tolal current G| Services Charges ——.eecv.o e 37.00
Reading, FA 15512 3008 UGl Services charges owed this biil $37.00 &
* Your current UG charges include Total Amount Due, Please Pay by Due Date {01/D4/2013) ...ccrncrcenrcinne. $ 132,25
State taxes totaling about § 1.26. .
. Meter Information - Nex{ Read Date January 11, 2013
5.pp|  Average CCF Per Day Meter Number _ Previous Reading Prosonl Reading CCF Used
4.50 1460916 551 591 (remole) 40
4.00
350 Messages from UGH
300] ® Your current price Io compare is $ 0.55048 /CCF.
2.50 * For a free copy of the boaklet “Know Yaur Rights As A Utility Consumer” cali UGI.
2.00 . .
150 = \We can make your energy costs easier an your budget with our 12 menth Budget Billing
1.00 pian. Your monthly payment would be approximately $ 37.00. For more information
: about this plan call UGL
050
0.00 = Help prevent pipeline damape, accidents and service disruptions. Calt 811 before you dig.
DJFMAMJJASOHND  Save {ime. Save the planet. Sign up to view and pay your UGI bills onfine af www.ugi.com.
2011 Months 2012
Last This
Average Year Year
CCF/day 400 .
Daily temperature 44°F If you pay at a payment agent please take your entire bill. Make chack payable 1o HGL
Keep this part for your records. Important information is on the back of this bill,
UG Btilities, Inc. Customer Number Please dﬁ‘gjﬁ&iﬂ:&iﬂﬂ
PO Box 15523 209386114523 Piease return this portion
with your payment

Wilmingtion, DE 19886-5523
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Past Bill Infarmation - UG Utilil

;;le acct:sunt kalance on your fasl bill was ...cc.nen. $956.25 - AP
men 0.00 Lprstan SBPES
A5 SEavicE Adyustmants 1.220.96 Wg&jﬁ
Billing Summary for Service to: ly'a gah| f 617162013 (d ‘—{‘31'570‘0'49 209386114523
- our balance as of 1=l 1) J— 415,
ERNESTINE CRANKFIELD Curreat Bill Information - UG Utlllty
508 S 24THST Cusfomer Charge 855
HARRISBURG PA 17104 Commodity Cha (192 CCF 2180.53734) ..._...... 102.17
Distribution Charges First 50 CCF at 0.4 380% 2068
Rate Classification: Distribution Charges (Next 142 CCF at $0.34923) .. 4959
Residenlial Heati PA State Tax Surcharge 0,81
Billing Period: Total Current Charges - UG! Ubilty R .
12/11/2012 to 61/11/2013 (31 days) Ui Utility charges owed this bil $1,497.89
““""’1’ Device Read Past Bl tolomnation - UG Sarvices 200
urn On/Shu ee prior balance ar.
gglgg%mzmzvzz ar write to UG} at Tum On/Shut OFf Fee Galance a8 of D1/16/3013 - — 3700
Reading, PA 18612-3009 Current BN Information - UG Services
"Yourcument ! charges ncde Ut Sepves oRrges pwst s B = - ..o $37.00
s tataling about § 5.83. Yotal Amount Dus, Plase Pay by Due Dats (02/06/2018) ... § 1,534.89
n T Meter Infarmation - Next Read Date February 11, 2013
7.80 vrage ey Meter Humber Previous Reading Presant Reading CCF Used
.62 1460916 581 {remote) 783 (remote) 192
6.24 -
5.46 Messages from UG!
458 ® Yaur current prica fo compare is § 0.55048 /CCF.
3?2 = Your total usage is 232 CCF. Your average monthly usage is 116 CCF.
3. .
234 ® The Turn On/Shut OFf Fee undsr the UG Services™ seclion of this invoice is past due. if
1.56 payment was nol already sent, please pay with this inveice.
078 ® Pleaze pay your bills promptly or your credit histary may be affected,
0.06
® Halp prevent pipeline damage, accidents and service disrupfions. Call B11 before you dig.
JEMAMJJASONDJ ] ) .
012 Montbs 2013 ® Save time. Save the planet Sign up to view and pay your UGI bills online at www.ugi.com.
Last This
Average Year Year
CCF/day £.19
Daily temperature 35°F If you pay at a payment agant please take your entire bill. Make check payable to UGI.

o

i?‘ < ERNESTINE CR.&NI{FIELD
S ox FL2
— g 608 S 2a4TH ST
e A HARRISBURG PA
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Keep tb:s parl fur your mr:nrds Imporlant InI‘ormaﬂon ls on the back of thls blll

UG Uifiies, Inc. Customer Number Ef;ﬁﬁ%ﬁﬁ:%:am
PO Bax 15523 209386114523 ) -
Wilmington, DE 19885-5523 fjm‘j‘:;w;{”""’"

17104

b

20938L11Y4523020602001534890014020000000000000000000003
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— Past Bifl Information - UGI UHII
The account batance on yout last bill was ....—.....  § 1,437.89
./ Faymenis 1839 i
LY, = 2. Lharge . = A e
Billln Summ“ ;nr‘; r::; o Your balance as of 02/14/2013 (dve Row) ~evun 1,515,917 209386114523
ERNESTINE CRANKFIELD ) Current Bill Informatian - UGI Utility
£6es 247 cusmﬂgr Charge { 218 CCF at $0.53739 12’?5
Commodity Charge a [ 11715
HARRIBURS A 17104 Distribution Cha%es {First 50 CCF at $0. 4?35 ; 20.69
Rete Classification: g‘kstsrlil;reﬁ_?_gxcggrrg;: (Next 168 CCF af $0.34923} . %lgg
Residential Heatin Tolal Curront Charges - UG T — — 414
Billing Period: "UGI WHility charges owed this bil! ; $1,720.05
01/11/2013 t0 02/11/2013 {31 days)
Remnte Device Read Past Bill Information - UG! Services
ST Turn On/Shuf Cff Fee prior balance ._ 37.00
CaII 300.275.2722 ar write to UG at Turn On/Shuf Off Fee balance as of 02/14/2013 3700
PO BOX 13009 Current Bill Information - UGI Services
Rcadlng. FA 19512-3009 Total current UG! Sarvices Charges w.— ... _ 0.00
*Your curent UGI charges include UGl Services charges owed this bill $387.00
Stats taxss fotaling about $ 6.57. Toial Amount Due, Please Pay by Due Date {03/07/2013) e cvccmememrrn. $ 1,757.05
r oFF . Meter [nformation - Next Read Date March 13, 2013
880 verage er Day Mecter Number Previous Reading Present Reading CCF Used
.92 1460916 783 (remota) 1001 (remote) 218
7.04
616 Messages from UGH
5.28 = Yaur current. price to compara is $ 0.56048 /CCF.
;‘;g : #Your total usage is 450 CCF. Your sverage monthly usageis 150 CCF.
2:54 = The Turn On/Shut OFF Fee under the "UGH Services” secion of this invoice is severaly past
176 due. Failure {o pay this charge could result in it being reporied to a collection agency and
U'BB listed on your personal credit history file.
u:ou # Plaase pay your bills promptly or your credit history may be affected.
FMAMJJASORNDJF ® Halp prevent pipefine damage, accidents and service disruptions. Call 811 before you dig.
M2 Months 2013 .
® Save time. Save (he panel Sign up to view and pay your UG! bills online at www.ugi.com
Last This
Average Year Year
CCF/day 7.03
Daily temparature 31°F If you pay al a payment agent please take your entire bill. Make check payable to UGL
' Kezp this part for your records. Important information is on the back of this bill
UGI Utilities, Inc. Customer Number E“:ﬁ‘f%!‘feﬁ!;giﬁ:;:a'ﬂ
PO Bax 15523 209386114523 Please return this portion
with your payment

Wilmington, DE 19886-5523
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” - Past Bill Irfarmation - UGH Utilit ’Wm Wit e'r:,.
3 cas seavice The account balanca an yaur lastbillwas ... $1720.05
Bi " s fo Thank you for your paymenlof — .. 21400 2093861 14523
d "'Eh umma% r Service to: Yaur balance as of §3/1 5/2013 et v e et rene .
508 S 24TH ST
HARRISBURG PA 17104
Rate Clagsification: Current Bill Information - UGH Utility
R Cuslomer Charge 8.55
st e TR P
472 istribution Charges {Firs a - !
Oz’éemflf lo D3T12/2013 (29 days) Distribution Chargos [Next B0 OCF 2t$0.34325) .. 2794
uestions Tatal urront Charges UET ity R
X . atal Current Charges 1] S .
%‘Lgﬂ“,*ggggznz or writs to UGl at US! UHility charges owed this bill $1,652.52
Reading, PA 19512-3009 Total Amount Due, Please Pay by Due Date (04/05/2013) ... § 1,032.52
* Yaur.cument UG charges include ’
State faxes totaling about $ 4.07.
‘ = Meter Information - Nexl Read Date April 12, 2013
B8.80 verage Per Day Meter Humber Previous Reading Present Reading CCF Used
7.82 1450916 1001 {remeota) 1131 (remotz) 130
7.04
B.16 Messages fram UGI
5.28 = Your current price to compare is $ 0.55048 /CCF.
:;g ® Yaur lotal usage is 580 CCF, Your averaga monthly usage is 145 CCF.
264 " You have a payment agreement with UG to pay § 190.00 monthiy by the 7th of each
176 month. Your agreement is current. This paymenl agreement Is for UGI charges only.
0.88 = Please pay your bills pramptly or your credit history may be affacled,
0.00
% Help prevent pipsline damage, accidents and service disruptions. Call 811 before you dig.
MAMJJASCNDJFM . . .
012 Manths 2013 ® Save tima Save the planet. Sign up to view and pay your UGI bills online al www.ugi.com.
Last This
Average Year Year .
CCF/day 4.48 \
Daily temperaturs 37°F if you pay 2t 2 payment agent please take your entire bill. Make check payable o UGL
Keap this part for your records, Important information is on the back of this bill.

a - ERNEST INE CRANKPIELD;

> Fe FLA

< TS

e ez HARRISBURG PA
= %

(= Lt

o~y 175}

608 § 24TH ST

Customer Number

UG Utilitiss, Inc.
209386114523

PO Bax 15523
Wilmington, DE 19886-5523

17108 - s e

Please pay by the due data
to avoid the lale charge.
Please relurn this portion

with your payment.

$1, 55223
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= Past Blll Information - UG Utili NS
W The account balance on your last bill was . $ 1,632.52 ) %ﬂm J%E
- e e S Thank you fur your paymentof 46,00 R M )
. puy Late Charg 19.71 2093861 14523
EFINE NEIE:'F{'.“A?: le‘I'_rD rvice {o: Your balance as of 04/16/2013 oo TH05.23
608 S 24THST
HARRISBURG PA 17104
Rate ClassiHication: Currend Bill Information - UGI Btility
Residential Heatim Customer Charge 8.85
e e E N
03/ o 04 isinbution arges irs. a 13. '
As2018 o 041272013 (31 days) Distribution Charges (Next 47 CCF at §0.32426) . 5.24
Uesllons Tob) Curort o e WG Ut ——%%
e ; otal Current Charges - 1] O, .
Call 30%55392722 or write to UGl at UG Utility charges owed this blil $1,708.62
Reading, PA 19612-3009 Total Amount Due, Please Pay by Due Date (05/07/2018) .oeceeimnncconcencn. § 1,708.62
*Your curent UGI chargas include
Slate taxes lolaling about $ 3.14,
= =TT Meter Information - Hext Read Date May 18, 2013
8.80 verage er Day (eter Number Previous Reading Present Reading CCF Used
7.82 1460916 1131 {remola} 1228 {ramote) 97
1.04 i
6.6 Messages from UGl
528 ® Your current price to compare is § 0.61642 /CCF.
:;g = Your tota[ usage is 677 CCF. Your avarage monthly usage is 135 CCF.
2:54 = You have a paymeni agreement with UGl to pay $ 190.00 monthly by the 7ih of each
1.76 month. Your agreement is current. This payment agresment is for UG charges only.
.88 ® Please pay your bills promptly or your credit history may be affected,
0.00| '
® Help prevent pipeline damage, accidents and service disruptions. Call 811 before you dig.

AMJJASDNDJFMA :
2012 Manths 2013 = Save time. Save the planet Sign up to view and pay your UGH bills oniine at www.ugl.com

Last This

Average Year Year

CCF/day 3.13

Daily temperature 43°F If you pay at a payment agant please take your entire bill. Make check payable ta UGI.
Keep thzs parl furynur recurds Important infnrmatlon [s an the back of r.hls blII.
UG! tilifios, Inc. Customer Number feace Py by g';f:;gale
PO Bax 15523 209386114523  charge.
Wilmington, DE 13886-5523 Pigase retum this portion

with your payment.

1 703.62
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eﬁ ;hast Bifl'lrr{uhl;r:'mtinu - sl Uémt " § 170352
- N e account kalance on your tast bill was ... . : . :
. EAS FEMVICFE Payments 0.00 209386114523
Bntlg%Summaafnr Service {o: Late Charge 20.92
FLERN2 INE CRANKFIELD Your bafarte as of 35/16/2013 (due now) ... 1.72454
608 5 24TH ST
HARRISBURG PA 17104
Rate Classification:
Residential Heati Current Bil} Information - UG! UtilHy
Billing Period: Cuslorner Charge B.55
04/1 29120 tn 05/ Cnmmodily Charge { 2 CCF at $0 £2000) 1.24
e Ay2013 (28 days) Bistribution Charges (First 2 CCF at $0.33500) - 0.67
Questions? $At§ﬁ:w Taxtsclf:hame 061 Uity T
X ; olal Current Charges - L1 .
Fall 690 276-2722 or writa 1o lG1 ai UGH Uillty charges owed ths bll $1,734.85
Reading, PA 19612-3009 Tatal Amotnt Due, Please Pay by Due Date (06/06/2013) e — . $1,734.95
* Your current UGI charges include
State taxes fotaling about $ 0.34,
' - Meter Information - Néxt Read Date June 12, 2013
8.80 Avcrage CCF Per Day Metar Nomber Previous Reading Present Reading CCF Used
1460316 1228 (remolz) 1230 {remols) 2

Messages from UGI
= Yaur current price o compare is § 0.61642 /CCF.

* Your folal usage is 679 CCF. Your average monihly usage is 113 CCF,

® Piease pay your bills promptly er your credit history may ba affected,
® Help prevant pipeline damage, accidents and service disruplions. Call 811 befora you dig.

= Save time, Save the planet. Sign up o view and pay your UG! bifls online at www.ugi.com.

MJJASORDJFMAM
mz Months 2013

Last Thiy
Averags Year Year
CCF/day 0.07 -
1 you pay at & payment agent please iake your entire bill. Make check payable to UG

Daily temparatira : 56°F

Keep this par for your records. Imporfant information is on the back of this bill.

UGI Diilities, Inc. Customer Number ﬁ?ﬁﬁm’;giﬂ;?h
PO Box 15523 209386114523 is portio
Wilmington, DE 19886-5523 e porian

. 1l

<2 o

G :

& &  ERNESTINE CRANKFIELD.

_ & FL 2 '

= & 608 S 26TH ST ISRl
- o HARRISBURG PA 17104 ~ - il
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W&ﬁ " Past Bill Information - UG! UG
STE T par 2EerreE The account balance an yourtast billwas ... $1,734.95
Thank you for your payment of ...tz .. -190.06 | 209386114523
Bllh Sramma for Service fo: Lale Charge 19.31
NE CRANKFIELD Your balance a5 of 06/17/2013 (due NOW) cwwr — 1,554.25
GOB 524
HARRISEURG PA 17104
Rata Classiflcation:
niial Heating Current Bil! Information - UGI Utliity
g Ferod: Commochy Crares T GEF 2180.52060) 052
modity Charge at $0.62000) .. .
a5/10/2013 lo D8 1L/2013 (33 daye) Disiributicn Charges (First 1 CCF a1 $0.33000] - 033
Questions? Toka) oot Chargos 551 i —3%
. atal Current Charges - T S .
Call 800 2782722 o wnite to UGt at UG Uity charges owad his bii $1,573.72
Reading, PA 19612-3009 Total Amount Due, Please Pay by Due Date {(07/08/2018) _.oooomma .. $1573.72
*Your current UGI charges include ;
State taxes tolaling about $ 0.30.
7 Meter Information - Next Read Date July 12, 2013
8.80 verage CCF Per Day Meter Number Previous Reading Present Reading CCF Used
1460916 1230 (remole) 1231 (remote) i
Messages from UGI

= Your current price to compare is § 0.68818 /CCF,
* Your latal vsage is 880 CCF. Your average monthiy usage is 97 CCF.

= Please pay your bills promptly or your credit hisiory may be affecied
= Help prevent pipeline damage, accidents and service disruptions. Call 811 befare you dig.

= Save time. Save Lhe planet. Sign up to view and pay your UGI bills online at www.ugi.com.

JJASONDJFMANRI
2012 Months 2018

Last This
Avorage Year Year
CCF/day 0.03
Daily tamperatiirre BB°F If you pay at 2 payment agent piease take your entire hill. Make check payable to UGL
Keap th:s part furynur recurds !mpor!ant mfnrmatlon Is on the back of thts bIII

i,

= UG Utilties, tnc. Customer Number Please pay by the ,‘,’:"’ygat"
PO Bax 15523 209386114523 Plsasa refurn this portion

with your paymentL

Wilmington, DE 19886-5523

: ERNE.STINE CRANKFI’ELD‘ Nk

oo . ‘J !

T FL _ EARTRE IR
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HARRT RG PA 17104. . "

209385114 523070802001573720019430000000000000000000007 .
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Billin Summa for Sérvice {o:
ERNES NE CRANKFIELD

EGB THST
HARREBI.IRG PA 17104

Rate Classification:

Past Bill Informatlon - UGH Uil

The account balance on your last bilf was . $157372 [ ﬁmberﬁ“';
Payments o PYTo0 | 209386114523
Daposit and Interest applied 4o Bill ... oee e -56.77

Your balance as of 06}3‘25!20‘[3 (dus now) oo™ 1,516.95

Corrent Bill Information - UG! Utlilty

Billing Pericd: Cusiamer Charge 37
06/12/2013 o 06/25/2013 “ 3 dast Commodlty Charge ( 1 CCF al '.SD.B?UOO) PP 0.67
Final Rud Distribution Charges 0.33
A — —i
otal Curren arges [ I
call 3301 573_;12722 or write {o UGl at UGI Utility charges owed this i $1.521.64
Readmg. PA 19612-3009 Total Amount Due, Please Pay by Due Date (07/17/2013) oo $1.521.64
*Your current UGI charges include .
State taxes totaling about $ 0.15.
. Meter Reading Information
8.80 Average CCF fur Day Metar HNumber Previous Reading Present Reading CCF Used
192 1460816 1231 (remote) 1232 {final) 1
.04
.16 Messages from UGl
5.28 = Your current price to compara is § 0.68919 JCCF.
;-‘0 ™ Your folal usage is 680 CCF. Your average monthly usage is 97 OCF.
.52
264 = Plaasa pay your bills pramptly or your credil hisfory may be affected.
1.76

0.38
0.00

JJASONDJF

=

AMJ
2012 Months 3

® Halp prevent pipeline damage; accidents and sarvice disruptions. Call 811 befora you dig.

Last This
Average Year Year
CCF/day 0.04
Baily temperature B8°F

o
<L i
Lel i, o
f:::, FLL 2
-
=

EENESTINE CRANKFIELLD .

If you pay at a payment agenl please lake your entire bill. Make check payable to UGL
Keep this part for your records. Important infarmation is on the back of this bill.

UGI Btilities, Inc. Customer Number Please pay by the due data
; 1o avoid the late charga,

PO Bax 15523 , 209386114523 B et e

Wilmington, DE 19886-552 with your peymant

i
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oo HARRISBURG PA 17104 % Sawsie
e ::_;}‘; vl _y" 1 1 .
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=z o Exhibd B-171

L20r¥-2 402/ 8 ¥



Y‘-IA T W fAD% BN T VUMIPA“MAI. AARINSL AL LG LAVILL

PUC Complaint Processing System

FrrAIriee, +®m¢.

AHEVLVJ.L

Case Detall

Page 3

Case 8[3064367 Date QOpencd l0212212013 Date Closed [92/254'2013

Status iCIosed

Account # 209386114523
Customer Name [ERNESTINE | JCRANKFIELD
Service Address 1608 S 24TH ST FLR 2
city [HARRISBURG " state[PA  Zip[17104  zipes]
Decision Issued (Y/N) IY_-' Decision Type EW ('O'ralfWrritton)
Issued Date b2;26[2013
Violation FNO— - Chapter i
Section/Rule l
Terms JAPRIL 2013 DUE DATE
Letter Description JEGW STRAIGHT PAR/BUDGET + FOR LEVEL 24 HOUSEHOLDS
Total Balance

|1664.05 Balance Date

Service Continue AMT 1'70 0 Service Continue Dato

Servica Restore AMT lg_g ' Regular Budget AMT ISTO—
Special Budget/Opt PMT 1900 Payment toward arrears 139.0

Final Bil monthly PMT Y CurcentBill Monthly PMT  [g5
End of Month payment '0—5"__—

Resolution

02/22/2013

LEVEL 3, BB 51.00 + 139.00 = 190.00 BEGINNING APR 2013 DUE DATE.
CUSTOMER ALSO OWES $56 TOWARDS A SECURITY DEPOSIT.

Page 3

£ 20032013 by UGI Utilllas.inc. Vorsion: 3.0 For UGI Internal Use Only
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" http://puc.ugi.com/case.do

Thursday, March 27 2014, 11:22AM
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Gr e PUC Complaint Processing System Case Detall
Fritrrrex, iné,
Page 3
Case # I31 72918 Date Opened [11/15/2013 Date Glosed [11/20/2013 Status lCIosed

Account # [209386114523
Customer Nome [ERNESTINE | JCRANKFIELD
Service Address /608 SOUTH 24TH STREET

{FLOOR 2

city [HARRISBURG state[PA  zip[17104 " zipe|

Decision Issucd (Y/N)

Issued Date

Violation
Section/Rule
Terms

Letter Description

Total Balance

Service Continue AMT
Service Restore AMT
'Special Budget/Opt PMT
Final Blll monthly PMT
End of Month payment

Resolution

i_N
;1 112012013

Decision Type

EO ('O'ral/'Wrritten}

r@—“‘ Chapter ;_
l_
|
iNO LETTER REQUIRED
Balance Date i—1 172012013

51361.64
E0.0

EO.D
f0.0

j0.0
0.0

Service Continue Date
Rogular Budgot AMT
Payment toward arrears
Current Bili Monthly PMT

R

THE APPLICANT BAD MORE THAN ONE PAYMENT AGREEMENT WITH THE COMPANY AND A PUC PAYMENT
AGREEMENT WHICH WAS NCOT KEPT OR SATISFIED. THE APPLICANT IS NOT ELIGIBLE POR A REDUCED
RESTORATICN. THE COMPANY IS CHARGING A SECURITY DEPOSIT WHICH IS 1/6TH OF THE
APPLICANTS ESTIMATED ANNOARL BILL AND IS REQUIRING THE SECURITY DEPOSIT DUE TO A PRIOR
TERMINATION FOR NONPAYMENT. THE APPLICANT WILL NEED TO COMPLY WITH THE COMPANY
RESTCRATION REQUIREMENT AND PAY $1535.64 TO HAVE THE SERVICE RESTORED. THIS AMOUNT
INCLUDES THE PAST DUE BALANCE OF $1,398.64, A $73.00 RECONNECTION FEE AND 1/2 ($64.00)
CF A $128.00 SECURITY DEPOSIT. CASE CLOSED VERBALLY.
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Exhibit R-19
http://puc.ugi.com/case.do 312712014 .,
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& &F PUC Complaint Processing System Casa Detail

FPIAITIEE, IBE,

‘ Page 3

Casoff !31 72918 Date Opaned l1 1152013 Date Closed Ji1 11202013 Status lCJosed '

Account ¥ [209386114523
Customar Nama - |ERNESTINE | JCRANKFIELD
Service Address |608 SOUTH 24TH STREET
jFLOOR 2
city [HARRISBURG smePA  Zip[17104  zipes]
Doclslon Issuad (Y/N) N Decision Typa [0 romtrwritony

Issued Date f11R02013
Violation ' NG Chapter ' r__—

Section/Rule ]

Terms [

Lotter Description JNO LETTER REQUIRED

Total Balance i1361 &4 Balanca Date l1 1/20/2013
Service Continue AMT Do Service Continue Data r —

Service Restore AMT ;0_0 Rogular Budget AMT [640—__‘ ’
Special Budget/Opt PMT Eb.o Payment toward arrears fO_U———

Final BHi monthly PMT Eo;o Current BHI Monthly PMT IO-U .
End of Month payment lo_g |
Resolution

THE APPLICANT HAD MORE THAN ONE PAYMENT AGREEMENT WITH THE COMPANY AND A PUC PAYMENT
INGREEMENT WHICH WAS NOT KEPT OR SATISFIED. THE APPLICANT IS NOT ELIGIBLE FOR A REDUCED
RESTORATION. THE COMPANY IS CHARGING A SECURITY DEPOSIT WHICH IS 1/6TH OF THE
rm’mlcms ESTIMATED ANNUDAL BILL AND IS REQUIRING THE SECURITY DEPOSIT DUE TO A PRIOR
TERMINATICN FOR NONPAYMENT. THE APPLICANT WILL NEED TO COMPLY WITH THE COMPANY
RESTORATION REQUIREMENT AND PAY 5$1535.64 TO HAVE THE SERVICE RESTORED. THIS AMOUNT
INCLUDES THE PAST DUB BALANCE OF $1,358.64, A $73.00 RECONNECTION FEE AND 1/2 (564.00)
OF A %$128.00 SECURITY DEPOSIT. CASE CLOSED VERBALLY.

Page 3

© 2003-2013 by UGT Utittles,lnc. Version: 3.0 For UGl Intemnal Use Only Thursday, March 27 2014, 112244
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http://puc.ugi.com/case.do 3/27/2014



COMMONWEALTH OF PENNSYLVANIA

PA Public Utiiity Commission et yan
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Administrative Law Judge P >3 ————= PITNEY BOWES

Piatt Iflace, Suite 220 Fypls 00 1p $ 002.66°
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ROSEMARY CHIAVETTA < =
SECRETARY
e’ PA PUBLIC UTILITY COMMISSION
P.O. BOX 3265

HARRISBURG, PA 17105-3265




