PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265


							Public Meeting held May 22, 2014 



Commissioners Present:

	Robert F. Powelson, Chairman
	John F. Coleman, Jr., Vice Chairman
	James H. Cawley
	Pamela A. Witmer
	Gladys M. Brown


Application of Legacy Enterprise Group, LLC				A-8916263
d/b/a Anchor Moving and Storage, for the					A-2014-2400731
right to begin to transport, as a common carrier,
by motor vehicle, household goods in use
which is to be a transfer of all the rights
authorized under the Certificate of Public
Convenience issued at A-00109401 on
March 27, 1991, to American Carriers
Moving & Storage, Inc.


BY THE COMMISSION:

	This matter comes before the Commission on an application filed December 11, 2013.  Public Notice of the application was given in the Pennsylvania Bulletin of March 15, 2014, with protests due by March 31, 2014.  No protests were filed and the unopposed application is certified to the Commission for its decision without oral hearing.  The record consists of the application, an agreement of sale between the Applicant and American Carriers Moving & Storage, Inc. (Transferor), and the Verified Statement of Applicant.

DISCUSSION AND FINDINGS

	Mike Jenkins is the President.  He has a B.S. degree in small business.  He has over 20 years' experience in the moving and storage business with positions in sales, operations, and management.  


	The business office is located at 353 Crider Avenue, Moorestown, NJ.  The total building is 2,200 square feet; 13 office stations support sales, operations, customer service, dispatch, and office administration.  The warehouse is 20,000 square feet of available storage.  The office is equipped with a copier, security (fire and theft), sensors and monitors, file cabinets, hardware and software server.  The parking area is 44,000 square feet and supports 20 vehicles.  Business records are maintained for one year in file cabinets.  After one year, files are boxed, and stored in the company's warehouse for an indefinite period.  An online back-up provider duplicates and stores electronic files daily.  Commission records, including customer complaints are maintained in the same way.  Customer requests can be made by telephone, e-mail, or the company's website.  After a contract is signed, a customer service coordinator is assigned to specify and track actions.  All drivers have cell phones for immediate contact.  Business hours are Monday through Friday, 8:00 AM to 5:00 PM, Saturday, 8:00 AM-12:00 PM, or by appointment.

	Applicant will employ an administrative staff consisting of Owner, General Manager, Operations, Sales, Office Manager, Commercial Services, Accounts Payable, Customer Service Representative, Dispatcher, Business Development, Military Billing, Mechanic, Packers, and Warehouse Technicians.

	Applicant intends to employ 15 drivers.  The number will vary seasonally.  Hiring standards include three years' driving experience, and appropriately licensed, and new drivers will shadow a current driver for 30 days.  Criminal background checks are done prior to hiring.  Drivers will take on-line safety classes.  Applicant does not hire drivers with felony or DUI convictions.  Criminal background checks will be performed on or about January 1 of every even year.  Drug tests are administered every six months, and alcohol cannot be consumed within 12 hours of driving a company vehicle.
	
	Applicant has a fleet of 19 vehicles and maintenance will be performed by a mechanic on staff.  Fleetmatics software will be used to log maintenance, dates, and mileage for each vehicle.  In addition to annually required state inspections, drivers are required to perform a trip safety inspection prior to each vehicle's use.

	Applicant has insurance in place and premiums have been paid.

	During the initial contact, and when contracts are signed, customers are provided with the procedure to have complaints addressed.  Information to file a complaint with the Commission will be provided on the Information for Shippers.

	Applicant submitted a financial statement with total assets of $668,434 and liabilities of $76,505.

	The Applicant presently has no outstanding fines or assessments and has no negative compliance history.

	We advise the applicant of the obligation to become familiar with the requirements of 52 Pa. Code as applicable to the operation of a motor carrier as authorized by grant of authority.  If the Applicant changes its address, a Change of Address Form shall be filed with the Commission.  The form can be found on the Commission's website: www.puc.pa.gov/general/onlineforms/pdf/MC_Address_Change/pdf.  Failure to comply with all applicable requirements may subject the carrier to penalties, including fines, suspension of operating rights or cancellation of authority.  Title 52 of the Pennsylvania Code may be accessed at www.pacode.com.

After complete review of the record, we find:

1. Applicant seeks the initial right to provide household goods in use and the application is unopposed.

2.   Applicant has the equipment, ability, and fitness necessary to render the service.

3.   Transfer of the authority is in the public interest and is necessary for the continued         
      accommodation and convenience of the public;
THEREFORE,
	
	IT IS ORDERED:

1. That the transfer application is hereby approved granting the following right:

	To transport, as a common carrier, by motor vehicle, household goods in use, 
	between points in the counties  of Delaware and Philadelphia and the townships
	of Whitemarsh, Plymouth, Springfield and Lower Merion and the borough of
	Conshohocken, in Montgomery County, to points in Pennsylvania, and vice versa;

	Subject to the following condition:

	That no right, power, or privilege is granted to perform transportation from
	points in the counties of Monroe, Lebanon, Dauphin, Cumberland, Perry,
	Centre, Clinton and York.
	
2. That the applicant shall not engage in any transportation authorized by this order until the applicant has received a Certificate of Public Convenience from the Commission.

3. That a Certificate of Public Convenience shall not be issued until the following have been submitted:

	a.	An acceptable Form E, as evidence of bodily injury and property damage 			liability insurance (arrange for your insurance company to file with the 			Commission).

	b.	An acceptable Form H or Form UCPC-31, as evidence of cargo 				liability insurance (arrange for your insurance company to file with the 			Commission).

	c.	An acceptable tariff establishing just and reasonable rates.
		Instructions for filing of a tariff can be found at:
		www.puc.pa.gov/general/onlineforms/pdf/Initial_Tariff_Instructions.pdf	

4. That the authority granted herein, to the extent that it duplicates authority now held by or subsequently granted to the applicant shall not be construed as conferring more than one operating right.

5. That upon compliance with the requirements hereinbefore set forth, a certificate shall issue evidencing the Commission's approval of the right to operate as above determined.

6. That in the event said applicant has not, on or before sixty (60) days from the date of entry of this order, complied with the requirements hereinbefore set forth, the application shall be dismissed without further proceedings in accordance with Commission regulations.

7. That applicant must demonstrate safety fitness by completing a Safety Fitness Review.  Applicant will be contacted by Commission staff, which will schedule a review to be completed within 180 days of the date the certificate is issued.  An overview of the safety regulations can be found on the Commission's website:  www.puc.pa.gov/general/onlineforms/pdf/Safety_Fitness_Compliance.pdf.  Failure to submit to a Safety Fitness Review or to attain a satisfactory evaluation will result in cancellation of the certificate.

8. That upon compliance with this order, the right granted the transferor, American Carriers Moving & Storage, Inc., at A-00109401 be canceled and the record marked closed.
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								BY THE COMMISSION,



								Rosemary Chiavetta
								Secretary

(SEAL)

ORDER ADOPTED:  May 22, 2014

ORDER ENTERED:  May 22, 2014
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