Law Offices of Christie E. Bower

Attorney and Counselor at Law
6515 Route 209, Unit 2
Countryside Square
Stroudsburg, Pennsylvania 18360
Telephone: (570) 992-0550
Fax: (570) 992-0441
email: christiebower@gmail.com

Marshalls Creek Office

5224 Milford Road, Suite 155
East Stroudsburg, PA 18302
{570) 688-7589

Fax (570} 588-0441

Please reply to_x___ Stroudshurg Marshalls Creek Office

June 26,2014

Rosemary Chiavetta, Secretary @@@g
£,

Pennsylvania Public Utility Commission Ry Y .
P.O. Box 3265 Y, W, b7,
Harrisburg, PA 17105-3265 \S‘@C"'C‘O\ "6’2 %
’?@ ):-q/f { ,‘/4_-.,}_ é,/ 4
Re:  Pennsylvania Public Utility Commission Q'L:S\G(bﬂ"
Bureau of Investigation & Enforcement e
v 40 SIO/]/

WGM Transportation, Inc.
No. C-2014-2408085

Dear Secretary Chiavetta:

Enclosed please find an original and 2 copies of Respondent’s Answer to
Complaint in this matter. Kindly return the time-stamped copies in the enclosed
stamped, self-addressed envelope. By copy of this correspondence 1 am serving
Wayne T. Scott, Prosecutor, with a copy of the Answer.

Thank you for your consideration in this matter.
Very truly yours,
Wsiits 8 prer
CHRISTIE E. BOWER

cc: Wayne T. Scott, Prosecutor {w/enclosure)
WGM Transportation, Inc. (w/enclosure)
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V. : DOCKET NO. C-2014-2408085

WGM TRANSPORTATION INC.
9074 FRANKLIN HILL ROAD
EAST STROUDSBURG, PA 18301

ANSWER TO COMPLAINT

AND NOW comes Respondent, WGM Transportation Inc., by and through its
attorney, Christie E. Bower, Esquire, and files this Answer to the Complaint filed in
this matter and served on June 10, 2014, and in support thereof avers as follows:

1. Admitted.
2. Admitted.
3. Admitted that a Complaint was made against Respondent involving

the date in question. It is specifically denied that complainant was required to share
a taxi ride with others. Itis specifically denied that there was not enough room in
the taxi for complainant, and specifically denied that the driver was discourteous to
the complainant. By way of further answer, said complainant cancelled her call
before the taxi driver arrived at the Martz bus terminal and the driver had no
interaction with the complainant. Indeed, the log sheet for the taxi in question
shows no entry regarding the complainant. A copy of said log sheet is incorporated
herein, attached hereto and marked as Exhibit “A".

4, Admitted in part, denied in part. It is denied that the tax driver could
not be interviewed, as the Bureau has the means to locate and interview individuals
that it deems essential to an investigation. Itis admitted that EO Richard Zaleski
was informed that the taxi driver was no longer employed and thus Respondent had
no means of facilitating an interview between the EO and the former driver.




5. Denied. Itis specifically denied that complainant was listed as a no-
show. The dispatch log for January 11, 2014 shows that complainant cancelled. A
copy of the dispatch log sheet is incorporated herein, attached hereto and marked as
Exhibit “B".

= 6. Admitted.

7. Admitted in part, denied in part. It is admitted that the vehicle in
question was in excess of 8 years old. However, the vehicle was primarily used for
para-transit, where no such age restriction applies. The Mt. Pocono area had
endured adverse weather conditions during the week preceding 01/11/2014, and
as such the road conditions were unfavorable. Respondent had considered shutting
down due to the weather, because Respondent was concerned about the possibility
of damage to its vehicles due to the weather and road conditions. The driver in
question came to work anyway and is very familiar with the operation and use of
taxi #7; thus, Respondent sent him out in that vehicle instead of shutting down. This
particular vehicle, #7, was safe and in good working order.

8. Denied. It is specifically denied that Respondent’s Call or Demand
Tariff on file with the Commission that was in effect on January 11, 2014 has an
effective date of March 9, 2004. By way of further answer, Respondent is in
possession of a Call or Demand Tariff dated July 12, 2002. Additionally, based upon
the allegation contained in paragraph 9 of the Complaint, there is a Call or Demand
Tariff now in the EQ’s possession dated August 5, 2002 with a rate of $1.75 for the
1st 1/7 mile or fraction thereof.

9. After reasonable investigation, Respondent is unable to form an
answer to this allegation and therefore it is denied. Respondent is not in possession
of the document referenced in this paragraph. Respondent avers that it has been
utilizing the appropriate tariff for years. Respondent’s vehicles have been inspected
while utilizing this tariff and Respondent was never notified that it was using an
incorrect tariff.

10.  Denied as stated. Respondent respectfully suggests to the
Commission that in more rural areas such as Monroe County, Pennsylvania, the age
limitation should not apply during times of inclement weather or road conditions.
Respondent’s taxis record more dead miles than live miles given the geography of
the area. Putting newer vehicles at risk in inclement weather puts its entire
business in jeopardy.

11.  Itis specifically denied that Respondent’s tariff is incorrect. There are
now three separate documents listing different tariffs identified in the pleadings.
Respondent has been using this tariff and despite numerous inspections throughout
the years, Respondent has never been notified that its tariff was inaccurate.




WHEREFORE, Respondent respectfully requests this Honorable Commission
to deny the relief requested in the Complaint.

Respectfully submitted:

94
Christie E. Bower, Esquire
Attorney for Respondent
Attorney ID #46711
6515 Route 209, Unit 2
Stroudsburg, PA 18360
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VERIFICATION

I, Wayne G. Martin, Jr., President of WGM Transportation, Inc., hereby state that
the facts above set forth are true and correct 1o the best of my knowledge, information
and belicl. | understand that the statements herein arc made subject to the penalties of 18
Pa. C.S. 4904 relating to unsworn falsification to authorities.

Date: Jine 20 ﬂ', A0 Uhym.s3 /Waf"i (7S
Wayné G. Martin, Jt., President
WGM Transportation, Inc.
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Christie £. Bower, Esquire

Law Offices of Christie E. Bower
6515 Route 209, Unit 2
Stroudsburg, PA 18360

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265



