BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Michael Scotto						:
							:
	v.						:		C-2014-2414070
							:
PPL Electric Utilities Corporation 			:



PREHEARING ORDER #2


On April 1, 2014, Michael Scotto filed with the Pennsylvania Public Utility Commission (Commission) a formal Complaint against PPL Electric Utilities Corporation (PPL or “the Company”), Docket Number C-2014-2414070.  In his Complaint, Mr. Scotto averred that there are incorrect charges on his bill and that he would like a payment agreement.  Mr. Scotto noted that his income is below 200% of the federal poverty level and that he should be receiving financial assistance through PPL’s customer assistance program (CAP).  Mr. Scotto added, however, that he was having problems receiving the CAP assistance and also had problems with budget billing.  Mr. Scotto further averred that PPL was incorrectly overcharging him $1,100 and that he was threatened with shutoff.  Mr. Scotto requested that his bills be reviewed for accuracy, he be placed back on CAP and that PPL cease and desist from any attempted shutoffs.

On April 22, 2014, PPL filed an Answer to Mr. Scotto’s Complaint.  In its Answer, PPL denied that there are any incorrect charges on Mr. Scotto’s bill or that it failed to enroll him in CAP.  PPL added that Mr. Scotto was removed from CAP when he exceeded his benefit allotment for the year.  PPL concluded its Answer by requesting that the Commission deny Mr. Scotto’s Complaint.

On May 19, 2014, the Commission issued a Telephonic Hearing Notice scheduling an Initial Telephonic Hearing in this matter for Tuesday, June 24, 2014 at 10:00 a.m. and assigning me as the Presiding Officer.  On May 22, 2014, a Prehearing Order was issued setting forth the various procedural rules that would govern the Hearing.

The Hearing convened on June 24, 2014 as scheduled.  Mr. Scotto appeared pro se.  Graig Schultz, Esquire, appeared on behalf of the Company.  Prior to commencing the Hearing, the parties were offered an opportunity to engage in settlement discussions.  At the conclusion of those discussions, the parties indicated that a settlement had been reached and that a Certificate of Satisfaction would be filed with the Commission formally closing the case.

On July 2, 2014, however, Mr. Scotto filed an Objection to Certificate of Satisfaction and Settlement.  In this filing, Mr. Scotto indicated that he objects to the settlement and requests his Complaint proceed to a Hearing.  As such, Mr. Scotto exercised his right to object to the Settlement within 10 days of its filing pursuant to Section 5.24(c) of the Commission’s regulations.

As a result, the Commission issued a Telephonic Hearing Notice on July 3, 2014 establishing a Further Telephonic Hearing for Friday, August 1, 2014 at 10:00 a.m.  The purpose of this Prehearing Order #2 is to confirm the scheduling of the Further Telephonic Hearing and inform the parties that the other provisions of the Prehearing Order dated May 22, 2014 remain effective.  

ORDER

THEREFORE,

IT IS ORDERED:

1. That a Further Telephonic Hearing will be held in this matter on Friday, August 1, 2014 at 10:00 a.m.

2. That all other aspects of the Prehearing Order dated May 22, 2014 remain in effect.


Date:	July 8, 2014	______________________________
		Joel H. Cheskis
		Administrative Law Judge
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