PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Nakia Crowder					:
							:
	v.						:			C-2013-2391049
							:
PECO Energy Company				:



FINAL ORDER


[bookmark: BMPresidingOfficer]		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Joel H. Cheskis dated April 30, 2014, has become final without further Commission action; 

THEREFORE,

IT IS ORDERED:

1.	That the formal Complaint filed by Nakia Crowder against PECO Energy Company at Docket Number C-2013-2391049 dated October 4, 2013 is hereby sustained in part and dismissed in part.

2.	That the portion of Nakia Crowder’s Complaint requesting a payment agreement for arrearages accrued while she was not enrolled in a customer assistance program is granted.

3.	That the portion of Nakia Crowder’s Complaint requesting a payment agreement for arrearages accrued while she was enrolled in a customer assistance program is denied.

4.	That within thirty (30) days of the date the Commission enters its Order in this case, PECO Energy Company shall tender a bill to Nakia Crowder for the unpaid balance of her electric bill separated by arrearages accrued while enrolled in a customer assistance program and those accrued while not enrolled in a customer assistance program.

5.	That within thirty (30) days of the date PECO Energy Company tenders the bill described in paragraph 4, Nakia Crowder shall pay the entire arrearage that accrued while enrolled in a customer assistance program.

6.	That within thirty (30) days of the date PECO Energy Company tenders the bill described in paragraph 4, Nakia Crowder shall pay PECO Energy Company the regular amount of her bills as they come due, plus 1/60th of the arrearage owed on her account while not enrolled in a customer assistance program, continuing thereafter on the due date for the payment of each regular monthly bill, until the arrearage on this account has been paid in full.

7.	That this matter be marked closed. 


[image: ]							BY THE COMMISSION,



							Rosemary Chiavetta
							Secretary



(SEAL)
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