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. PA P C 

Exclon Business Scrvicos Company 
•(.'(XfrtiH(?fit 

2301 Maikel Slrcct/S33-1 
Phtlntifilnliia. PA 19103 

215 568 3389 fax 
www.r.'Moloncor |),coni 

Direct Dial: 215.841.6841 

April 22, 2014 

VIA EMAIL AND FIRST CLASS M A I L 
Kandace Melillo, Administrative Law Judge 
Pa. Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 i u i Floor - West 
Harrisburg, PA 17120 
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Re: Sandra Hopely v. PECO Energy Company 
PUC Docket No. F-2014-2404303 

Dear Judge Melillo: 

Pursuant to Your Honor's request at the hearing, please find enclosed PECO Energy's proposed late 
filed exhibits as follows: 

(1) Exhibit 11 

(2) Exhibit 12 

(3) Exhibit 13 

(4) Exhibit 14 

Case Details Report and BCS Decision Report Case Number 002888143, dated 
9/19/2011 

Service Denial Notice, including documents Ms. Hopely submitted when she 
applied for service in August 2011: Driver's License, Social Security Card and 
Lease Agreement. 

Lexis Nexis Public Record Data for Sandra Hopely - PECO used to determine 
Ms. Hopely was affiliated with the service address. 

Customer Contacts for income reported. The specific dates that a household 
member reported income are highlighted in yellow. 

.If Your Honor has any questions, please do not hesitate to contact me directly at 215-841-6841. 

Very truly yours, 

Shawane L. Lee 
Assistant General Counsel, Exelon BSC 

cc: Sandra Hopely - via first class mail 
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Exekn 
Case Details Report 

April 17, 2014 

IICS OMV tt: 
Cusi inner Nnmt1: 
Servict1 AilttiTss: 

002888143 
SANDRA HOPELY 
4615 VAN KIRK STREET 

BCS Hill AITOHIIJ #: 8888888888 

IVl;iiliii}> Address: 
PHILADELPHIA, PA 19135 

llonu* IMione: () 
(iusiness I'lioue: () 
Business nmne: 
Alternate con tuc t: 

Dale Case Opened: 201 I -09-19 
PAK Case: Y 
Investigator Name: JAMES WHITE 
Investigator Phone: (7 17) 787-4348 
Service class: \i 
Previous case #: 

Date Cut Out: 9999-12-31 

Universal Service: Y 
Contact Type: TELEPHONE 
Amount iu Arrears: $0.00 

# Adults: 3 
# Children: 3 
Children Ages: 17,14,1 1 
Gross Income: $990.00 
Miscellaneous Info: 

Complaint Reason: 
APPLICANT / DEPOSITS- SERVICE IS OFF (# 64) 

Customer Problem Description: 
APPLICANT/OFF CO WANTS 875.00 AND WILL THEN ESTABLISH SERVICE... CITS 
SON LIVED AT THIS ADDRESS WHILE LAURA WAS AWAY AT SCHOOL.... 

Company Position: 
09/15/2011 CO WANTS 875.00 AND WILL THEN ESTABLISH SERVICE. 

Page PECO ENERGY 
EXHIBIT 



Exelon 

BCS Decision Report 

April 17,2014 

ItCS Ci.se #: 

Cusloiner Niime: 

Service Address: 

002XSSI43 

SANDRA HOPELY 

4615 V A N K I R K STR I 

Open Date 201 I -09-19 

ItCS Kill Accniml #: 

Violatioii Type: 

Decision Type: 

liivestif>ator Naiuc: 

miLADI 'LRHIA, I'A 19135 

NO 

W 

JAMBS WHITE 

Previous Case #: 

Chapter Type: 

Section / Rule: 

Decision Issued Date: 
Case Closed Date: 2011-09:27 

Letter Description: 
NO LETTER REQUIRED 

Total Balance: $2440.28 

Amount to Restore Service: $0.00 

Date Payment Due: 

Special Budget Payment: $0.00 
Plus Arrears Payment: $0.00 

Current Monthly Payment: $0.00 

Payment Terms: 

Balance Date: 2011-09-22 

Amount to Continue Service: $ 1547.92 

Regular Budget Amount: $ | 92.00 

Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 

Resolution Description: 
CASE DISMISSED COMPANY POSITION UPHELD 

Page I 
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PECQ 
An Exelon Company 

Service Denial Notice 
Aviso de Servicio Denegado 

AUGUST 18, 2011 

NAME: SANDY HOPELY | Account Number: 38444-01209 

MAILING ADDRESS: 4615 VAN KIRK STREET 

CITY/STATE/ZIP: PHILADELPHIA PA 19135 

TELEPHONE#: 215.289.6307/267.531.8678 DATE YOU WANT SERVICE: AUGUST 18, 2011 

You recently applied for PECO Energy service In your name at: 4615 VAN KIRK STREET, 
PHILADELPHIA PA 19135. 

We cannot approve your application because you may be responsible for the outstanding balance or 
a portion of the outstanding balance due at the property. 

To apply for service in vour name: 
tn order to get PECO Energy service in your name, you may drop off two forms of identification 
and a valid lease or settlement statement at our District Office located at: 2301 Market Street 
Philadelphia PA between the hours of 8:30 AM and 5 PM or fax the required information to -
Revenue Management 215-841-5160 or 215-841-5038. 

Following are examples of identification you may bring: 

TWO forms of valid identification from the list below (One must be photo identification): 
e Your valid driver's license 
o Your photo identification from a recognized government agency, such as a welfare card or 

passport 
e Your photo identification from an employer 
o Your social security card 
» Your birth certificate 

o A valid lease or settlement statement 

Please note that these are not the only forms of identification we will accept. You may call us at 
(800) 494-4000 to discuss other acceptable forms of identification. 

If your service is on at this address, and you do not give us the identification we described 
above, we will shut your service off after we send you the required shut-off notices. 

If you have any questions, or if you need more information, please call the number listed on this 
notice. AFTER you talk with us, if you are not satisfied, you may file a complaint with the 
Pennsylvania Public Utility Commission (PUC). You may contact the PUC by calling their toll-free 
number 1-800-692-7380 or by writing to them at P.O. Box 3265, Harrisburg, PA 17105-3265. 

PECO Energy Company Offices 
If you need to talk to us, please call 1-800-494-4000, between 7:00 a.m. and 6:00 p.m., Monday 
through Friday, and between 9:00 a.m. and 1:00 p.m. on Saturday. 

|ATENCl6N! 

PECO ENERGY 
EXHIBIT 



E=STE ES UN MENSAJE MUY IMPORTANTE. SI USTED NO LO ENTIENDE, FAVOR DE 
LLAMAR AL NUMERO DE TEL£FONO QUE APARECE EN ESTE DOCUMENTO. 



P. 01 
FAX NO. 

ffljMMDU TO 04=39 PH 

T 
HESWENTJAL LEASE 

FOB LOFT, APAAmmr OA PMVATJBRBSWENCE 

IMlfiUASEniufoontfie^,^ . d4ydffK| ap/i . ^ 
Tho Undtard hereby ogroea to lea« to the T««m, wd tho Tenant hereby agrcea to hinj aod tflko from iho Landlord, 
tl» Loaad ProniiBos desenbtd below punmani to tto tonns imd eo&dtriaaA iipe«lB«d hcrain; 

LANDLORD: ptffl Q L 

\. Lcaanf PmattNi The Leased Prenuaes mti tlifne pfmaisdB desenbsd aa: tf£j>5* l/jd+Jopvtc ^aJ^ 

2. Ttrm:TcnaofthaLwpahaJlbcflirateimof A yeatfâ  cwomenofaft ofl the j dtvof jUtfrfj /S^^? 
201/ oraJ ending on Midnight of tfae ĵday flf - Ĵ t̂ 
Lesscd Ptemwes with the consent of the Lwdlonl afttr thi •; xholcaao cxplmion doto stated ahove, thw loasowjHbe 
oojrm̂ toamonth-to-momhLeaso&od ttchptuly sĥ lhQvetberlgMtottnmnaioihfiLeû by givicga] least 

3. Sent The monthiv rectal amcuni îfijiper month. Tharajtp̂ yroonirmutbe 
paid by tho _/̂ I_aay of each month et the Undtord' B addmw Hfftcd ahovo. The first toomh' i rent 'u to hs paid 
whed Tonaat ngns thh) leuw. Î tnttkmt 

4, Security Ptgwte Upon Taoant'a exacuiton of thia Lcata Tenant ahatl mefca a geourttv deaorit o f 0 ^ fro to 
LandlortJ lo order to wsure thai Tonaitt corapH<a with ontemia wdocwditionaonhoUM l̂fTcnaatiUOy 
compKM, Landljird wfll return the noirity deposit witMn _!*, WMk(s) after the date Tenant delivep poBseaslon of 
the tetuad Pmrniwis to-tandlord. IfTea&nt dow noc fttly eompty wJtf\tt\e Wnns of the UOKI tundloid fflKy otte the 
aeoiHty to pay araountB owwJ by Tenant, inofydlriB damagM. 

5. IW&alt/Ahaiutojimftrtt; 7f Tenant Mulls io the ceymcm fiffojt or any other tenn or condition of Lease, 
Laodlord may fiivo Tcnamt WTittco oottoo to cure ttich deftutt. If Tetiant SdU to cure such defimh within days 
of recelvina oorioe, UixilonJ may elect to tennlnate the Leaao, rtwaMW tho Utood Premises and retyow tho Teaant, 
oU olher oocttpottU sud ihetrpOiEsesdiiu. If Taiant absndoim vs vaoalet theLeiued PmmisGs during (he Tenn of 
thla Lease, UrsttonJ may elect to re-attftr tha premhiê  without liabilhy for ptOBecatloB or owiog damagea to 
Tenant, and, at hta option, iwent the Leaned Prmilm Tf the Landkml elaola not to re-rent the LeMmt Premises, 
Taoart shall hs llaWa fcr the remainder of the rett due under the Lease uoiil Ha axpfcatiOB. If tiw Landlord rweat 
the Leaaod PforAlsai biO; j» unable to re-rent the Leased Prcmleci fcr M ntuch rent as would have beeo paid by 
Tenant during the period batwoea Temnfa ahandouncat and tha end of the Tenn, Tenant shall be MiU td 

InwHity and* apply tba praceedtfD'ivdQoo'atu&tlUIbtttioa' 

6, Qwtpants: Ute Leased PferotBca shall he occupied hy the fbBowfag personB enhr ^rA^i/Ui^ ^Ifi^eJ^ [ 

*AML ^iAl^Mx^J2^Jir, .'M^LUQ ^ 
No other panons ahall occupy tbe leased promlsea without tha advance written conacnt of tfae Landlord. Tja 
authorbed occupants may cijy use tbe L e ^ PremiseB fbr rarfdcaKal purposes and may may notJ^. utilise 
the prettdaot fbf oonnnerclal orhufllses&pufpossa. 

Repftin. Tenam must tate good care pftfie Leased PreralseB and sU equipment antftbaures contained therein. 
Tenant Is liable fer dfttnsro eeuoed by Wa Mtt or nealect and any acts and fieglect of Ma Miy, invitees or guests 
Tenant must make all repaira and rafBcemcntfi when It rMiitto from his act or negleat. tf Tenant ftlts to make a 
needed repair or replacemttu, Landlord may do h and add tho ocpe&Aes to the rent. Landlord ii Qablo Ibr any m̂ jor 
maiotewittBe worit not the mult (rfTenanft acta or neglect 

8. f&rtial or Tota* Deitmetion of Leafied PrciaisiMi; Ifthe Leased FrtmiAes am pentoUydamâ ĉ  
destn^ t̂  ft fire or < ^ oceunnnw that t« not cai^ 
lenanrB tairaly, ageat or guaat}, Uwdlant may eJect to: U j repair cr retnnid the Leased premiflea ounca the penod 
cfuoiimAatablllty fctd riato ila 

itfifireJitUptoihsiimeofthedaWe. 



P. 02 
FAX HO. 

AUG-23-20n TUE 04'39 PM 

T 
0. Atiaraflon*: Tomnt nntDt (Mn Lflndlcrd's prior wntten ooment to point or wallpaper tbe Leased Prejnke* or to 
install any punaling, flooring, partitiona* rsUlngs or make any other altent&mB, Tenam mm not alter tbe piumblog, 
veiiiilnticn, aifoondltlunlnK, heating or eieccrje uyytums. All the altemfont, m̂ llattonB and improvcmcctt ahet! 
become propeny of tho Undlotfd whonoomplcted and paid fbr, and ahall be wrrandwed ao port of the Leased 
PnatiseaattheendoftbatanL Lmufiord is oot requffed to pay fisr any of the warfc performed under this owtion 
unlets he haa agreed to pay aa Indicated In bU prior wrilten oonsent 

10. Maintennnee or Leased JPrembcft; Tenant aha)!, at tenant's expertfle, maintain the premisea in a elesn and 
santtory condhion at all timec, At the end of the tarm. Tenant will leave the Leased Premises dean and tn good 
comiitmn, with the tnceeptltm of tmlUaty wtntr and tear. Tunant shall remove all TenanAi betoittfiiiipi and ouneoda 
all keya to LflndJord upon the expiation ofleafte. 

11. At̂ oment/SaMettlng Itestrlcllons: Tenant may _ m a y not assign this aareemem or snMet the 
Leased Premises without tlw prior written conami of the LandlonJ, Aflyaflafinment, BUhtaaw or other purported 
license to uae the Leased frenuses by Tenant without ihe Laodkotfn consent shall be void end shall (at Limdlont,« 
opfloa) tcmjinaiethis Lease 

ta. UtOttcs/Serrkef; Tenam le raspottdbto for the payment af aU utilities and aanrtoeo, swept for t|te fbtlowtoft'. 
'Zc^rti^i.a, . , ~ — — 

widen shall be paid by Laodtam. 

(3. Landlord'* Right to Kmer Landlord may, al reasonable times, enter the Leased Premises to inspect It, to ntaho 
repairs ar altoroUoca, and to ahrrw h to potential boym, lenders or tttjanta 

i 

Landlord, 

15, Trfiws and ftegiilstiofla: Tetuttt muat, at Tenantfc extmtiM, oompty with att (SWR. re^ilatjons, ardlnancaft and 
requirements of all munlalpal, state and federal BWhorities that m effective during the term ofthe lease agreement, 
perteinhig to tho use of the premhes, Tenam must cot do anything that Inerawea the Umdlorfa Iruî rance premium. 

16, Legal Feoa. The suaeessfij! party m a legal action or proceeding bdwoan Landlord and Totmi. r̂ atlftg to tbe 
nor̂ iayment of rent orTtomwy of poainswiiHt ofthe teased Premises, may to the txteftf legally evalleblei recover 
masnnabfe lenai fees and costs jfom the iwflioMssfUl pnrtv-

17, Inspection Prior to Occupancy: Tftnsrrt has Inspected the Leased Prefolses and agrees that the Leased 

IB. Subemififltiont This Lease, and the Tenaart leusehold Interest is and shall be subofdlnete, subjeot and inftrior 
to any and all liflns and encambranoei now aad thereafter placed on the Lcsaed Premises by LandlonJ, any and oil 
exuaudoua uTsuuh ilvtu and mwuaaaaaim aua uii advwtues ptdti under autni liens and tmcutabciuictt*. 

19. BlwUnc OWteatiom; Thin IcRSa aweement Is btadinft oo the Landlord and Tonaet and those thst law&llv 
nnxeed to their ngUa or tabo thoir place. Tenant wi Landlord have both read this leaw mi all promises mode by 
the parties an oontained ltt Una lease. 

ZO, Addfittful TifTOi api dsittU^s A&uil to it? Suit T&rtla: 

w&ff JU**?*—^L&L— 

This lease Is cf&ctfve when Landlord cfelivere 0 oopy slgnod by ail podtes to the Tenant Paulas have signed this 
dgreement (n duplicate the day ond ycaf written abW 

(Tansm) (Undlordj ^ - ^ ^ ^ 

jdo^Jml^H^M 
(Teaant) J \3 (mum) 
0 Z000 AUeglantw Mortguge Senricw, Not respomlblfl fer conflequencea of use, flamplo Oniy. 

l l88^206900816 J01 WdsailWfrtf.Ol' 1 
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PECO. 

August 30,2011 

Sandra Hopely 
4615 Van Kirk St 
Philadelphia PA 19135 

Dear Ms. Hopely, 

PECO Energy records indicate that you applied for electric and or gas service at 4915 Van 
Kirk St Philadelphia, PA 19135 effective 08/26/11. Prior to 08/26/11 the service was in the 
name of Larene Fraley. 

It has been determined that you may haye resided at this address and or are associated 
with the current customer prior to requesting service. Under Pennsylvania law (66 Pa. 
C.S.A § 1407(D)), you are responsible for all charges incurred at the property while you 
resided there. Therefore, in the future if you request to have service at this address your 
name will be added to the account and a payment needs to be made. 

If you have any questions concerning this matter, please call 1-888-494-4000, between 
7:00 a.m. and 6:00 p.m., Monday through Friday, and between 9:00 a.m. and 1:00 p.m. on 
Saturday. 

jATENCl6N! 

6STE ES UN MENSAJE MUY IMPORTANTE. SI USTED NO LO ENTIENDE, FAVOR DE 
LLAMAR AL NUMERO DE TELEFONO QUE APARECE EN ESTE DOCUMENTO. 

Sincerely, 

Monica Hearst 
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LexisNexis® Search Results Page 1 o f l 

® ' LexisNexis* Collection Solutions Sign Out j AiKioimccnients | Pielcnincos | mstorv | Fet»dlJiic)< 

Hn rm : Fnvo r i t es Peop le Bus iness P r o p e r l y & Assets L icenses Phones Cour t & A d m i n F i l ings R e p o r t s 

Find a Person fuxplu A I WO« U | (-'imi ii HuAinciA 

Quick iJ iMfdi I SSN Lookup > ' ) |L '" im ' l i u Reference 101 

Find a Person Results >' fediLStiitcii ^ nsxtJssush exim Pownioim 0 ma 

S e a r c h T e r m s : S S N : 16B-S6-0966 

Search within Results:! 

r No. Full N a m e 
Racord 1 of 1 

r i . If l l HOPELY. SANDRA t 
!!OI>ELV. SANDRA 

(DOB: 

07 /03 /1974 ) 

(Gender: Female) 

A d d r e s s 

Cltcii to x i ' i mgn: .niifii.'i:, 

J0Ut&IQv^..£<U.i^Jl<6_ 

CAMBRIA COUNTY-
(0^/?()J?-C' l l f r^ i t l ) 

PHILADELPHIA. PA l O f l S -

d 0 . l l 
I'MlLAOELPHiA COUNI - r ' 

Phone 

Plione Se.iriili 

i. 

(Current Listing Name) 

21S-94 I -W42EDT 

S S N 

C.lirk lti ' l l l l SSN/Lv-JL'.x. 

168-56-0966 
(PA:l97r>-l ' .«/7) 

LexID(R): QUI i j a B t t : 

Act ions 

?.l5-7-14-2a2;,EDT 

I Phone may be 
disconnected 

26)0 SAI'MQN SI 

I'HILAOELPHIA. I'A rtl?*-

PHILADELPHIA! CQMNTY' 
rr>S/2(ID]-03/20ji) 

3.iitjj;ju.0£i.s.[' 
PHILADELPHIA. I?./\.A9.L3J-

Y o u r DPPA P e r m i s s i b l e U s e : Qebt' pft;ovfrrv/Ffi i i lO 

V o u r GLBA P e r m i s s i b l e Use: f;i .iufl Pteveinion oi Detection 

Key 
A High Risk indicator. These syrribols may prompt you to investigate further. 
I Moderate Risk Indicator. These symbols may prompt you to Investigate further. 
P General Information Indicator, These symbols inform you that additional mformatlon Is provided. 
V The most recent telephone listing as reported by Electronic Directory Assistance. 
T Additional Fees Apply. 

Next Steps 
Relatives 
Cu i i en i NoifllibO'S 
Address Assndntcs 
Hdaove/Neigl i /Assor, 
People At Work 

Get P e r s o n R e p o r t 
Asse t R e p o r t 
C o n t a c t Card R e p o r t 
P r e - L i t t g a t i o n Repor t 
E x p e r t Sea rches --

6dl l Search HcitSf i iHEh 
Record 1 of 1 

E t ln l Download 

About U'tisNrntf | lermj (i Conotnoi1* I Cnonge Pasiwo'd 
CoDyxyin © 1014 LexisNcxli. * l l rights reierved. 

PECO ENERGY 
EXHIBIT 

i „ . „ ' „ /^n^^n^intinng/npfanlt.asnx? nas cmd=SMARTLINX PERSO... ft 
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Page: 1 Document Name: u n t i t l e d 

IARENE FRALEY 

4615 VAN KIRK ST 

27-03-46-013237 02/28 
OTHER-CR CP2 

SP-AGR 

PHILADELPHIA PA 19135 

SEL DATE TIME PROCESS 

NEED RUG 999 STRAG 
TEL-215-289-4747 

CONTACT HI STORY ****#****•*•*#*******#****** 
PAYNUM/CCNAME CUST PREV 

REAC ACCT 
05/18/06 14:40 Outbound Correspondence VENITA FIELDER 

CONTACT NAME: Fraley Larene TYPE: Phoned 
COMMENTS: 

^ 05/15/06 14:44 CONT PC107683 S 
* CONTACT NAME: Fraley Laren TYPE: T 
COMMENTS: a f o r sandra(403. V e r i f i e d Financial Statement, enrllmnt cmplt, t i e r 
d, snt I t r d 

05/15/06 14:44 MISC PC107683 S 
CONTACT NAME: Fraley Laren TYPE: T 
COMMENTS: Financial Statement taken only, no agreement or U t i l i t y Report quoted 
. rcvd cap appl and proof of support f o r larene(395) and c a l l e d welfare l i n e , L 
c(316) proof of s s i f o r william(573) proof of s s i f o r dawn(603) and proof of dp 

VALID FUNCTION KEYS: Fl-MAIN ENTRY SCREEN FlO^BWD F11=FWD ENTER=PROCESS 

Dat8b 2/28/2014 Time: 7:53:33 AM 

PECO EM 
EXHIBIT 



Date 

Account Activity for BHI Account 3844401209 
SANDRA HOPELY/LARENE FRALEY 
4615 VAN KIRK ST PHILADELPHIA PA 19135 

Activity Amount 

4/17/2014 

Additional Information 

10/2/2006 

10/2/2006 
Payment $121.35 

Debit 
Debit 

Electric Service 

Special Agreement 
$152.26 Date Shown on Bill: 2006-10-02 

10/2/2006 $15.00 Date Shown on Bill: 2006-10-02 
10/2/2006 

10/9/2006 
Debit 
Credit 

Late Payment Charge 
Adjustment 

$1.00 Date Shown on Bill: 2006-10-02 
$152.26 

$152.26 10/9/2006 

10/17/2006 
Electric Service 

Miscellaneous System Billing A 
Date Shown on Bill: 2006-10-09 

Contact 
System Billing Error - October initial bill sent to customer 

incorrect, was billed on Summer rates instead of Winter. I 
nitial bill canceled and rebilled. 

10/31/2006 

10/31/2006 

11/6/2006 

11/6/2006 

11/6/2006 

11/6/2006 

11/6/2006 

11/6/2006 

Debit Electric Service $132.06 
Debit Special Agreement $15.00 
Credit Reinstate AR from DPA- Cr 
Debit 

$646.93 
Transfer Service $16.14 

Debit Special Agreement $616.93 
Adjustment Reinstate AR from DPA- Db $630.79 
Collection Deferred Agreement Default $646.93 
Contact Correspondence - Collections 

Date Shown on Bill: 2006-10-31 
Date Shown on Bill: 2006-10-31 

Date Shown on Bill: 2006-12-01 
Date Shown on Bill: 2006-12-01 

Action performed by: CUBSA200 
Deferred Payment Agreement Default Letter 

Defaulted Amt: $646.93 Reinstate Amt: $24 
6.73 Reinstate Amt After 2006-12-04: $261.73 

11/10/2006 

11/10/2006 
Credit 

Collection 
Payment Agreement 

Removed From Collections 
$616.93 

$0.00 Action performed by: CUBCL001 
11/10/2006 

11/13/2006 
Collection 

Credit 
Deferred Agreement Reinstated 

Payment 
$616.93 Action performed by: CUBSA300 
$247.87 

12/1/2006 Debit 
Debit 

Electric Service 

Special Agreement 
$127.59 Date Shown on Bill: 2006-12-01 

12/1/2006 $14.69 Date Shown on Bill: 2006-12-01 
12/8/2006 

1/3/2007 
Credit 
Debit 

Payment $261.73 

1/4/2007 

1/4/2007 

1/8/2007 
2/5/2007 

2/5/2007. 

2/5/2007 
2/8/2007 
3/5/2007-

3/6/2007 

Late Payment Charge $0.41 
Debit Electric Service $158.69 
Debit Special Agreement $14.69 
Credit Payment $190.00 
Debit Electric Service $138.74 
Debit Special Agreement $14.69 
Debit Late Payment Ch a rge $0.17 
Credit Payment $150.00 
Debit 
Debit 

Late Payment Charge 
Electric Service 

$0.22 

Date Shown on Bill: 2007-01-04 
Date Shown on Bill: 2007-01-04 
Date Shown on Bill: 2007-01-04 

Date Shown on Bill: 2007-02-05 
Date Shown on Bill: 2007-02-05 

Date Shown on Bill: 2007-02-05 

Date Shown on Bill: 2007-03-06 
$118.35 Date Shown on Bill: 2007-03-06 



3/6/2007 
3/9/2007 

Debit 
Credit 

Special Agreement 
Payment 

$14.69 
$165.00 

Date Shown on Bill: 2007-03-06 

4/4/2007 
4/4/2007 
5/1/2007 

Debit 
Debit 
Debit 

Electric Service 
Special Agreement 

Late Payment Charge 

$111.48 
$14.69 
^1 fid. 

Date Shown on Bill: 2007-04-04 
Date Shown on Bill: 2007-04-04 

5/3/2007 Debit Electric Service $101.54 
Date Shown on Bill: 2007-05-03 
Date Shown on Bill: 2007-05-03 

5/3/2007 Debit Special Agreement $14.69 Date Shown on Bill: 2007-05-03 
5/29/2007 Credit Reinstate AR from DPA- Cr $543.48 ~ 
5/29/2007 Debit Transfer Service $9.63 Date Shown on Bill: 2007-06-04 
5/29/2007 Debit Special Agreement $528.79 Date Shown on Bill: 2007-06-04 
5/29/2007 Adjustment Reinstate AR from DPA- Db $533.85 
5/29/2007 Collection Deposit Review $0.00 Action performed by: 
5/29/2007 Collection Deferred Agreement Default $543.48 Action performed by: CUBSA200 
5/30/2007 Debit Late Payment Charge $0.24 Date Shown on Bill: 2007-06-04 
5/30/2007 Debit Late Payment Charge $10.86 Date Shown on Bill: 2007-06-04 
5/31/2007 Collection Proactive Customer Call $746.46 Action performed by: CUBCL401 
6/4/2007 Debit' Electric Service $176.22 Date Shown on Bill: 2007-06-04 
6/6/2007 Collection Removed From Collections $0.00 Action performed by: CUBCL001 
6/7/2007 Credit Payment $750.00 
7/2/2007 Debit Late Payment Charge S2.73 Date Shown on Bill: 2007-07-03 
7/2/2007 Collection Deposit Review $0.00 Action performed by: 
7/3/2007 Debit Electric Service $185.87 Date Shown on Bill: 2007-07-03 
7/5/2007 Collection Proactive Customer Call $193.41 Action performed by: CUBCL401 
7/6/2007 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Promised to pay 

TIME OF CALL: 08:14 SERVICE CLASS: RES RECOR 
D TYPE: Proactive Customer Call AMOUNT D 

UE AT TIME OF CALL: $193.41 SERVICE AMOUNT DUE: 519 
3.41 TOTAL BALANCE: $382.01 PHN NBR UPDATED: NO EFT 

: Customer does not want to enroll in EFT. VENDOR- PAR3' 
7/12/2007 Collection Removed From Collections $193.41 Action performed by: CUBCL401 
7/12/2007 Collection Non Friendly Notice $193.41 Action performed by: CUBCL401 
7/12/2007 Contact Correspondence - Collections Non Friendly Notice 
7/30/2007 Collection Disconnect Notice $382.01 Action performed by: CUBCL401 
7/30/2007 Collection Deposit Review $0.00 Action performed by: 
7/30/2007 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
7/31/2007 Debit Late Payment Charge $5.52 Date Shown on Bill: 2007-08-02 
8/1/2007 Collection 72 Hour Notice 1 $382.01 Action performed by: CUBCL401 
8/2/2007 Debit Electric Service $218.42 Date Shown on Bill: 2007-08-02 
8/2/2007 Collection Removed From Collections $0.00 Action performed by: U997AS7 
8/2/2007 Collection Halt Collections $0.00 Action performed by: U997AS7 
8/2/2007 Collection 72 Hour Notice Success $382.01 Action performed by: CUBCL122 



Remove from Collection - Other STOP CREDIT ACTION EFFECTIVE DATE : 2007-08-02: placed cust 
on cll back list, adv that rned appl only gives BOday ext and 
doesn't prevent serv from being term, adv to get ext will g 

Contact 72 HOUR NOTICE 
et cll back w/ in 24hrs 

(215) 289-4747 CALL RESULT: SUCCESSFUL 
TIME OF CALL: 16:09 SERVICE CLASS: RES RECOR 

D TYPE: 72 Hour Notice 1 AMOUNT D 
UE AT TIME OF CALL: $382.01 SERVICE AMOUNT DUE: $38 

8/3/2007 
8/3/2007 
8/3/2007 

2.01 TOTAL BALANCE: $382.01 PHN NBR UPDATED: NO EFT 

Collection Halt Collections $0.00 
: Customer does not want to enroll in EFT. VENDOR: OSI 

Contact Utility Report S Income Not Pr 
Action performed by: U999G9W 

Contact Credit Issues 
STOP CREDIT ACTION EFFECTIVE DATE : 2007-08-03 

CNO CB, PO, DP, cst's dghtr Dawn Hopely clld 2 adv py pd $38 

2.01 @ cpl/adv 3-5 bsn dys 2 pst/t/Reviewed F 
SMT Read UR Script for a Income Not Provided ORUR for 382.01 

by August 18, 2007 Qtd PUC Rights & ph#. Mailed MED, adv cb dd 
8/6/2007 
8/9/2007 

Credit 
Collection 

Payment 
Expire Stop Credit Other 

$382.01 
$188.60 Action performed by: CUBCL010 

8/20/2007 Collection 
Debit 

Expire UR $188.60 Action performed by: CUBCL010 
8/28/2007 
8/31/2007 

Late Payment Cha rge $3.28 Date Shown on Bill: 2007-08-31 
Debit 
Debit 

Electric Service 
Late Payment Charge 

$211.00 Date Shown.on Bill 2007-08-31 
10/1/2007 $6.45 Date Shown on Bill: 2007-10-02 
10/1/2007 

10/1/2007 
Collection 
Collection 

Disconnect Notice $438.22 Action performed by; CUBCL401 
Deposit Warning Letter $0.00 Action performed by: 

10/1/2007 

10/1/2007 

10/1/2007 

10/2/2007 

10/3/2007 

10/9/2007 

10/9/2007 

10/10/2007 

10/17/2007 

Collection Deposit Review $0.00 
Contact Correspondence - Collections 

Action performed by: 

Contact Correspondence - Collections 
Deposit Warning 

Debit Electric Service $203.21 
TEN DAY NOTICE RESIDENTIAL 

Collection 72 Hour Notice 1 
Date Shown on Bill: 2007-10-02 

$438.22 
Collection 72 Hour Notice Fail $438.22 

Action performed by: CUBCL401 

Contact 72 HOUR NOTICE 
Action performed by: CUBCL122 

Collection 72 Hour Notice 2 
Payment 

CALL RESULT: UNSUCCESSFUL 
$438.22 Action performed by: CUBCL401 

Credit 
Collection 

$439.00 
10/17/2007 Removed From Collections 

Halt Collections 
$0.00 Action performed by: U997J6K 

10/17/2007 

10/17/2007 
Collection 
Collection 

$0.00 Action performed by: U997J6K 
72 Hour Notice Success 

Utility Report 35 PECO Refused 
$438.22 Action performed by: CUBCL122 

10/17/2007 Contact 

Contact 
STOP CREDIT ACTION EFFECTIVE DATE : 2007-10-17 

10/17/2007 

10/17/2007 
72 HOUR NOTICE 

Medical Certificate 
(215) 289-4747 CALL RESULT: SUCCESSFUL 

Contact 
Contact 

MEDICAL CERTIFICATE ISSUED 
10/17/2007 Credit Issues CNO CB, PD, DD, Cust called to report the payment by mail ad 

v cust Took FSMT/Reviewed FSMT Read UR Script for a Peco Ref 



used ORUR for 438.22 by November 01, 2007 Qtd PUC Rights & 
hit, Ref to Agencies, Mailed MED, adv nothin will happen service 

10/30/2007 

10/31/2007 
Debit 
Debit 

Late Payment Charge 
Electric Service 

$3.04 
$146.69 

Date Shown on Bill: 2007-10-31 
Date Shown on Bill: 2007-10-31 

11/2/2007 

11/5/2007 

Expire UR $214.28 
Collection Removed From Collections $0.00 

$208.88 

Action performed by: CUBCL01Q 
Action performed by: CUBCL001 

Credit 
Contact 

Payment 
Miscellaneous 

11/19/2007 

adv cust pymnt pending on acct. ur stnds cno pda and cb ur 

Contact Miscellaneous 
expired on 11/1 no rned, refrd to agncys puc rights. Updated fsmt 

dawn hopely/dghtr clg abt elec fire at property, fire dept r 
eports illegall hook up cust states she was unawre of anythi 

ng connected to frm pole to prop, she stated she heard a pop 
ing sound all the breakers tripped and then started smelling 

smoke, expld sounds like internal issue, had cid ping mtr. 
refd.to contractor/electrician. 

Revenue Protection Investigati RECEIVED CALL FROM FIRE DEPT DISP#692 (215) 922-6000 FIRE DE 
PT AT PROPERTY 4615 VAN KIRK ST, PHILA ILLEGAL HOOK-UP, WIRE 

11/27/2007 

12/3/2007 
Debit 
Debit 

Late Payment Charge 
Electric Service 

$2.20 

$145.75 

RUNNING FROM POLE INTO HOUSE DOESN'T LOOK LIKE NORMAL HOOK-UP 
Date Shown on Bill: 2007-12-03 

12/13/2007 Contact Revenue Protection Case 
Date Shown on Bill: 2007-12-03 

act//fd mtr registering under load, fd taps made std, fd no 

illegal hook/ups. 
12/31/2007 

1/2/2008 
Collection Deposit Review $0.00 

Debit Late Payment Charge $4.39 
Action performed by: 

Date Shown on Bill: 2008-01-04 
1/2/2008 

1/4/2008 

1/9/2008 

1/9/2008 

1/9/2008 

1/11/2008 

1/18/2008 

1/18/2008 

1/18/2008 

Collection Proactive Customer Call 
Debit 

$297.68 
Electric Service $148.92 

Action performed by: CUBCL401 

Collection Deposit Review 
Date Shown on Bill: 2008-01-04 

$297.68 
Collection Non Friendly Notice $297.68 

Action performed by: 

Contact Correspondence - Collections 
Action performed by: CUBCL401 

Collection Proactive Customer Call $297.68 
Non Friendly Notice 

Collection Deposit Review $297.68 
Collection Non Friendly Notice $297.68 

Action performed by: CUBCL401 
Action performed by: 

Action performed by: CUBCL401 

1/22/2008 

1/29/2008 

1/29/2008 

Contact 
Collection 

Correspondence - Collections 
Proactive Customer Call $297.68 

Non Friendly Notice 

Credit 
Collection 

Payment 
Removed From Collections 

$451.00 
Action performed by: CUBCL401 

2/5/2008 
3/3/2008 

$0.00 
Debit 

Collection 
Electric Service 
Deposit Review 

$126.97 
Action performed by: CUBCL001 
Date Shown on Bill: 2008-02-05 

$0.00 Action performed by: 
3/4/2008 
3/5/2008 
3/5/2008 

Debit Late Payment Charge $1.90 
Debit 

Collection 
Electric Service 

Date Shown on Bill: 2008-03-05 
$105.38 

Proactive Customer Call 
Date Shown on Bill: 2008-03-05 

$126.96 Action performed by: CUBCL401 



3/6/2008 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Gave live message to account ho 

3/12/2008 ' Collection Deposit Review $126.96 
iaer IIME OF CALL: 08:11 

Action performed bv: 
3/12/2008 
3/12/2008 

Collection 
Contact 

Non Friendly Notice 
Correspondence - Collections 

$126.96 Action performed by: CUBCL401 

3/14/2008 Collection Proactive Customer Call $126.96 
Non Friendly Notice 

Action performed by: CUBCL401 
3/17/2008 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Gave live message to account ho 

3/21/2008 Collection Deposit Review $126.96 
Ider TIME OF CALL: 12:31 SERVICE CLASS: RES RECOR 

Action performed by: 
3/21/2008 Collection Non Friendly Notice $126.96 Action performed by: CUBCL401 
3/21/2008 Contact Correspondence - Collections Non Friendly Notice 
3/24/2008 Collection Proactive Customer Call $126.96 Action performed bv: CUBCL401 
3/25/2008 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Left message with a responsible 

party TIME OF CALL: 12:32 
3/31/2008 Collection Deposit Review $234.24 Action performed by: 
3/31/2008 Collection Non Friendly Notice $234.24 Action performed by: CUBCL401 
3/31/2008 Contact Correspondence - Collections Non Friendly Notice 
4/1/2008 Debit Late Payment Charge $3.48 Date Shown on Bill: 2008-04-03 
4/2/2008 Collection Proactive Customer Call $234.24 Action performed by: CUBCL401 
4/3/2008 Debit Electric Service $107.86 Date Shown on Bill: 2008-04-03 
4/3/2008 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Phone disconnected 
4/7/2008 Contact Customer Relations LIURP Audit Scheduled 04-18-08 
4/9/2008 Collection Removed From Collections $0.00 Action performed by: CUBCL401 

4/14/2008 Contact Request Letter CAP Application Letter 
4/24/2008 Contact Customer Relations LIURP Work Order Issued to Whirlpool, 1-800-675-0222 
4/25/2008 Collection Deposit Review $0.00 Action performed by: 
4/28/2008 Collection Proactive Customer Call $345.58 Action performed by; CUBCL401 
4/29/2008 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Left message with a responsible 

party TIME OF CALL: 11:08 
4/29/2008 Contact Request Letter CAP Application Letter 
4/30/2008 Debit Late Payment Charge $5.10 Date Shown on Bill: 2008-05-02 
5/1/2008 Contact VRU Duplicate Bill Requested 
5/2/2008 Debit Electric Service $116.10 Date Shown on Bill: 2008-05-02 
5/5/2008 Credit Payment $160.00 
5/5/2008 Collection Removed From Collections $0.00 Action performed by: CUBCL401 
5/8/2008 Contact Request Letter CAP D Completion Letter 
5/9/2008 Collection Haft Collections $0.00 Action performed by: U997MW5 
5/9/2008 Contact Remove from Collection - Other STOP CREDIT ACTION EFFECTIVE DATE : 2008-05-09 
5/9/2008 Contact Miscellaneous PLACED EXTENTION - INCOME RECVD. PROCESS PENDING 
5/16/2008 Contact Miscellaneous Received duplicate documents.. see notes of 5-8-08 for Cap 

activity .. filed in complete 5-16-08 



5/27/2008 Collection Expire Stop Credit Other $185.58 Action performed by: CUBCL010 
6/3/2008 Debit Electric Service $117.94 Date Shown on Bill: 2008-06-03 
6/3/2008 Debit Late Payment Charge $4.44 Date Shown on Bill: 2008-06-03 
6/18/2008 ' Credit Payment $124.00 
6/25/2008 Collection Deposit Review $0.00 Action performed by: 
6/26/2008 Collection Proactive Customer Call $305.16 Action performed by: CUBCL401 
6/27/2008 ' Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Gave live message to account ho 

Ider TIME OF CALL: 17:14 
7/1/2008 Debit Late Payment Charge $4.43 Date Shown on Bill: 2008-07-02 
7/2/2008 Debit Electric Service $136.63 Date Shown on Bill: 2008-07-02 
7/3/2008 Collection Removed From Collections $0.00 Action performed by: CUBCL401 
7/17/2008 Credit Payment $440.00 
7/29/2008 Debit Late Payment Charge $0.09 Date Shown on Bill: 2008-08-04 
8/4/2008 Debit Electric Service $180.05 Date Shown on Bill: 2008-08-04 
8/14/2008 Credit Payment $186.36 
9/3/2008 Debit Electric Service $170.25 Date Shown on Bill: 2008-09-03 
9/25/2008 Collection Deposit Review $0.00 Action performed by: 
9/26/2008 Collection Proactive Customer Call $170.25 Action performed by: CUBCL401 
9/30/2008 Debit Late Payment Charge $2.55 Date Shown on Bill: 2008-10-02 
10/2/2008 Debit Electric Service • $125.26 Date Shown on Bill: 2008-10-02 
10/3/2008 Collection Removed From Collections $0.00 Action performed by: CUBCL401 

10/24/2008 Collection Deposit Review $0.00 Action performed by: 
10/27/2008 Collection Proactive Customer Call $298.06 Action performed by: CUBCL401 
10/29/2008 Debit Late Payment Charge $4.43 Date Shown on Bill: 2008-10-31 
10/31/2008 Debit Electric Service $89.04 Date Shown on Bill: 2008-10-31 
11/3/2008 Collection Disconnect Notice $298.06 Action performed by: CUBCL401 
11/3/2008 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
11/6/2008 Collection 72 Hour Notice 1 $298.06 Action performed by: CUBCL401 
11/7/2008 Contact 72 HOUR NOTICE (215) 289-4747 CALL RESULT: UNSUCCESSFUL 

11/11/2008 Collection 72 Hour Notice Fail $298.06 Action performed by: CUBCL122 
11/12/2008 Collection 72 Hour Notice 2 $298.06 Action performed by: CUBCL401 
11/13/2008 Collection 72 Hour Notice Success • $298.06 Action performed by: CUBCL122 
11/13/2008 Contact 72 HOUR NOTICE (215) 289-4747 CALL RESULT: SUCCESSFUL 
11/14/2008 Collection Removed From Collections $98.06 Action performed by: CUBCL001 
11/14/2008 Collection Halt Collections $0.00 Action performed by: U996CS6 
11/14/2008 Contact Utility Report !B Verification STOP CREDIT ACTION EFFECTIVE DATE : 2008-11-14 
11/14/2008 Contact Medical Certificate MEDICAL CERTIFICATE ISSUED 
11/14/2008 Contact Miscellaneous CCI RE BILL..ADV CB 93.47 DUE 11-24 DPA 298.06...UPDATED FS 

MT POSS TIER CHANGE D TO C...SENT APP, ADV RETURN COMPLETED 
W/ SSI AND DPA AWRD LTRS FOR WILLIAM AND SANDRA, AND NOT LTR 

OF NO INCOME FOR HERSELF...ISSUED VRUR(11-29)...MED CERT. 



PUC...CST ADV APPLIED FOR CRISIS 
11/14/2008 Contact Credit Issues CCI ABOUT SOFF NOTICE PD 298.06 CD 93.47 DD 11/24 TD 391.53. 

SD MADE PAYMENT XFER 
11/14/2008 Contact Request Letter CAP Application Letter 
11/17/2008 Credit Payment $200.00 
12/1/2008 Collection Expire UR S298.06 Action performed by: CUBCL010 
12/2/2008 Debit Late Payment Charge $2.81 Date Shown on Bill: 2008-12-03 
12/3/2008 Debit Efectric Service $110.22 Date Shown on Bill: 2008-12-03 
12/3/2008 Collection Halt Collections $0.00 Action performed by: U997MW5 
12/3/2008 Contact Remove from Collection - Other STOP CREDIT ACTION EFFECTIVE DATE : 2008-12-03 
12/3/2008 Contact Miscellaneous PLACED EXTENTION - INCOME RECVD. PROCESS PENDING 
12/3/2008 Contact Miscellaneous Rcvd Cap App w/ SS awd Itr for William. Updtd fsmt. Still ne 

ed Dpw awd Itr for Sandra and Ntrzd Itr of no inc frm Larene 
and Christopher. VRUR/Tier Chnge Unspptrd. Filed Cmplte 12/ 

3 
12/31/2008 Debit Late Payment Charge $4.46 Date Shown on Bill: 2009-01-06 
1/2/2009 Collection Expire Stop Credit Other $191.53 Action performed by: CUBCL010 
1/6/2009 Debit Electric Service $136.78 Date Shown on Bill: 2009-01-06 
2/3/2009 Debit Late Payment Charge $6.51 Date Shown on Bill: 2009-02-05 
2/4/2009 Collection Non Friendly Notice $445.80 Action performed by: CUBCL401 
2/4/2009 Contact Correspondence - Collections Non Friendly Notice 
2/5/2009 Debit Electric Service $106.23 Date Shown on Bill: 2009-02-05 
2/11/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL401 
2/11/2009 Collection Deposit Review $0.00 Action performed by: 
2/11/2009 Collection LIHEAP Winter 10-day Terminati $445.80 Action performed by: CUBCL510 
2/16/2009 Credit Payment $558.54 
2/17/2009 Contact Billing Issues pmt of 558.54 on 02/16;rrd 03/06;explain crisis nnotice;tran 

sfer to cap; 
3/6/2009 Debit Electric Service $103.60 Date Shown on Bill: 2009-03-06 
4/3/2009 Credit Payment Agreement $103.60 
4/3/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL001 
4/3/2009 Collection Deferred Agreement Reinstated $103.60 Action performed by: CUBSA300 
4/6/2009 Credit Payment $103.60 
4/6/2009 Debit Electric Service $110.72 Date Shown on Bill: 2009-04-06 

4/24/2009 Contact VRU Duplicate Bill Requested 
4/24/2009 Contact VRU Duplicate Bill Requested 
5/5/2009 Debit Electric Service $82.87 Date Shown on Bill 2009-05-05 
5/5/2009 Debit Special Agreement $7.40 Date Shown on Bill 2009-05-05 
5/5/2009 Debit Late Payment Charge $0.11 Date Shown on Bill 2009-05-05 
6/1/2009 Credit Reinstate AR from DPA- Cr $103.60 
6/1/2009 Debit Special Agreement $96.20 Date Shown on Bill: 2009-06-04 



6/1/2009 Adjustment Reinstate AR from DPA-Db $103.60 
6/1/2009 Collection Disconnect Notice $193.70 Action performed by: CUBCL401 
6/1/2009 Collection Deposit Review $193.70 Action performed by: 
6/1/2009 Collection PA Reinstatement Call $193.70 Action performed by: CUBCL401 
6/1/2009 Collection Deferred Agreement Default $103.60 Action performed by: CU8SA200 
6/1/2009 Contact Correspondence - Collections Deferred Payment Agreement Default Letter 

Defaulted Amt: $103.60 Reinstate Amt: $9 
7.50 Reinstate Amt After 2009-06-05: $104.90 

6/1/2009 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
6/2/2009 Debit Late Payment Charge $2.90 Date Shown on Bill: 2009-06-04 
6/4/2009 Debit Electric Service $105.56 Date Shown on Bill: 2009-06-04 
6/5/2009 Credit Payment Agreement $96.20 
6/5/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL001 
6/5/2009 Collection Halt Collections $193.70 Action performed by: U995S7S 
6/5/2009 Collection Deferred Agreement Reinstated $96.20 Action performed by: CU8SA300 
6/5/2009 Contact Utility Report B PECO Refused Stop Credit Action Effective Date : 2009-06-05 
6/8/2009 Credit Payment $110.00 

6/22/2009 Collection Expire UR $193.70 Action performed by: CUBCL010 
7/1/2009 Debit Late Payment Charge $1.44 Date Shown on Bill: 2009-07-06 
7/6/2009 Credit Payment $200.00 
7/6/2009 Debit Electric Service $152.28 Date Shown on Bill: 2009-07-06 
7/6/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-07-06 
7/6/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL001 
7/17/2009 Contact Electric Outage - Issuance xst Torresdale and Ditman Street. Lights Ok/Unknown Wire Dow 

n (Pole to Pole) 
8/4/2009 Debit Electric Servtce $173.41 Date Shown on Bill: 2009-08-04 
8/4/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-08-04 
8/4/2009 Debit Late Payment Charge $0.86 Date Shown on Bill: 2009-08-04 

8/11/2009 Credit Payment $238.75 
9/2/2009 Debit Electric Service $191.36 Date Shown on Bill: 2009-09-02 
9/2/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-09-02 

9/29/2009 Credit Reinstate AR from DPA- Cr $81.40 
9/29/2009 Debit Special Agreement $74.00 Date Shown on Bill: 2009-10-02 

9/29/2009 Debit Late Payment Charge $0.11 Date Shown on Bill: 2009-10-02 
9/29/2009 Debit Late Payment Charge $2.87 Date Shown on Bill: 2009-10-02 

9/29/2009 Adjustment Reinstate AR from DPA- Db $81.40 
9/29/2009 Collection Disconnect Notice $272.76 Action performed by: CUBCL401 

9/29/2009 Collection Deposit Review $272.76 Action performed by: 

9/29/2009 Collection PA Reinstatement Call $272.76 Action performed by: CUBCL401 
9/29/2009 Collection Deferred Agreement Default $81.40 Action performed by: CUBSA200 
9/29/2009 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 



9/29/2009 

10/1/2009 

10/1/2009 

Contact 

Credit 
Collection 

Correspondence - Collections 

Payment Agreement 
Removed From Collections 

$74.00 

$0.00 

Deferred Payment Agreement Default Letter 
Defaulted Amt: $81.40 Reinstate Amt: $19 
8.76 Reinstate Amt After 2009-10-05: $206.16 

Action performed by: CUBCL001 
Collection 

Collection 

Halt Collections 
Deferred Agreement Reinstated 

$272.76 

$74.00 
Action performed by: U999N1G 

10/1/2009 

10/1/2009 
Action"performed by: CUBSA300 

10/1/2009 

10/1/2009 

10/1/2009 

10/2/2009 

10/2/2009 

Contact 
Utility Report Bl PECO Refused 

Medical Certificate 
Stop Credit Action Effective Date : 2009-10-01 

Contact Maintain Bill Account 
MEDICAL CERTIFICATE ISSUED 

TELEPHONE NUMBER WAS CHANGED FROM 215-469-5046 TO 215-7 

Contact Miscellaneous 

Credit Payment 
Debit 

$275.00 
Electric Service $118.89 

44-2372 
cei to obtain acct bal. cno pd amt $275.74 .. xfd cust to 

Fcc/reviewed financial; no change 

Date Shown on Bill: 2009-10-02 

11/2/2009 

11/2/2009 

11/2/2009 

11/2/2009 

11/16/2009 

Collection 
Debit 

Expire UR $272.76 
Electric Service $149.26 

Debit Special Agreement $7.40 
Debit Late Payment Charge $0.68 

Collection 
Collection 

Proactive Call 3 
Deposit Review 

$45.63 

$0.00 

Action performed by: CUBCL010 
Date Shown on Bill: 2009-11-02 
Date Shown on Bill: 2009-11-02 

Date Shown on Bill: 2009-11-02 
Action performed by: CUBCL40i 

Action performed by: 
Collection 
Collection 

Proactive Customer Call 
Proactive Call 2 

$45.63 

$45.63 
Action performed by: CUBCL401 

11/23/2009 

11/30/2009 

11/30/2009 

11/30/2009 

11/30/2009 

11/30/2009 

11/30/2009 

11/30/2009 

11/30/2009 

Credit Reinstate AR from DPA- Cr $74.00 
Debit Special Agreement $66.60 

Adjustment Reinstate AR from DPA- Db 
Collection 

$74.00 
Deposit Review $269.57 

Collection Proactive Customer Call 
Collection 

$269.57 
PA Reinstatement Call 

Collection 
$269.57 

Contact 
Deferred Agreement Default 

Correspondence - Collections 
$74.00 

Action performed by: CUBCL401 

Date Shown on Bill: 2009-12-03 

Action performed by: 
Action performed by: CUBCL401 
Action performed by: CUBCL401 
Action performed by: CUBSA200 

Deferred Payment Agreement Default Letter 
Defaulted Amt: $74.00 Reinstate Amt: $20 

2.97 Reinstate Amt After 2009-12-04: $210.37 
12/1/2009 

12/3/2QQ9 
Debit 
Debit 

Late Payment Charge $3.99 Date Shown on Bill: 2009-12-03 
$155.19 Date Shown on Bill: 2009-12-03 

12/7/2009 Collection 
Collection 

Proactive Call 2 
Non Friendly Notice 

$269.57 Action performed by: CUBCL401 
12/14/2009 

12/14/2009 
$269.57 Action performed by: CU8CL401 

Correspondence - Collections 
Proactive Call 4 

Non Friendly Notice 
12/21/2009 

12/28/2009 
Collection 
Collection 

$269.57 Action performed by: CUBCL401 

12/28/2009 Collection 
Deposit Review 

Proactive Customer Call 
$0.00 

$428.75 
Action performed by: 

Action performed by: CUBCL401 



1/4/2010 Collection Proactive Call 2 S428.75 Action performed by: CUBCL401 
1/5/2010 Debit Late Payment Charge S6.32 Date Shown on Bill: 2010-01-06 
1/6/2010 Debit Electric Service $202.45 Date Shown on Bill: 2010-01-06 
1/11/2010 Collection. Non Friendly Notice $428.75 Action performed by: CUBCL401 
1/11/2010 Contact •Correspondence - Collections Non Friendly Notice 
1/13/2010 Credit Payment $228.00 
1/19/2010 Collection Proactive Call 4 $200.75 Action performed by: CUBCL401 
1/26/2010 Collection Deposit Review $0.00 Action performed by: 
1/26/2010. Collection Proactive Customer Call $200.75 Action performed by: CUBCL401 
2/2/2010 Debit Late Payment Charge $5.98 Date Shown on Bill: 2010-02-04 
2/2/2010 Collection Proactive Call 2 $409.52 Action performed by: CUBCL401 
2/4/2010 - Credit Payment $228.00 
2/4/2010 Debit Electric Service $149.62 Date Shown on Bill: 2010-02-04 
2/9/2010 Collection Non Friendly Notice $181.52 Action performed by: CUBCL401 
2/9/2010 Collection LIHEAP Winter 10-day Terminati $181.52 Action performed by: CUBCL510 
2/9/2010 Contact Correspondence - Collections Non Friendly Notice 
2/16/2010 Collection Proactive Call 4 $181.52 Action performed by: CUBCL401 
2/23/2010 Collection Deposit Review $0.00 Action performed by: 
2/23/2010 Collection Proactive Customer Call $181.52 Action performed by: CUBCL401 • 
2/24/2010 Contact Proactive Customer Call (215) 744-2372 CALL RESULT: Answering machine was reached. 
3/2/2010 Collection Proactive Call 2 $337.12 Action performed by: CUBCL401 
3/3/2010 Debit Late Payment Charge $4.96 Date Shown on Bill: 2010-03-05 
3/3/2010 Contact Proactive Customer Call (215) 744-2372 CALL RESULT: Answering machine was reached. 
3/5/2010 Debit Electric Service $157.80 Date Shown on Bill: 2010-03-05 
3/9/2010 Collection Non Friendly Notice • $337.12 Action performed by: CUBCL401 
3/9/2010 Contact Correspondence - Collections Non Friendly Notice 
3/16/2010 Collection Proactive Call 4 $337.12 Action performed by: CUBCL401 
3/24/2010 Collection Proactive Call 4 $337.12 Action performed by: CUBCL401 
3/25/2010 Contact Proactive Customer Call (215) 744-2372 CALL RESULT: Call was not attempted 

TIME OF CALL: 08:40 SERVICE CLASS: RES RECOR 
D TYPE: Proactive Call 4 AMOUNT D 

UE AT TIME OF CALL: $337.12 SERVICE AMOUNT DUE: $33 
7.12 TOTAL BALANCE: $499.88 PHN NBR UPDATED: NO EFT 

: Customer does not want to enroll in EFT. VENDOR: PAR3 
3/31/2010 Collection Disconnect Notice $499.88 Action performed by: CUBCL401 
3/31/2010 Collection Deposit Review $0.00 Action performed by: 
3/31/2010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
4/5/2010 Debit . Electric Service $112.49 Date Shown on Bill: 2010-04-05 
4/5/2010 Debit Late Payment Charge $7.33 Date Shown on Bill: 2010-04-05 
4/8/2010 Contact Request Letter CAP Application Letter 
4/13/2010 Collection 72 Hour Notice 1 $499.88 Action performed by: CUBCL401 



4/15/2010 Collection 72 Hour Notice Success $499.88 Action performed by: CUBCL122 
4/15/2010 Contact 72 HOUR NOTICE (215) 744-2372 CALL RESULT: SUCCESSFUL 
4/16/2010 Collection Eligible for Cut $499.88 Action performed by: CUBCL401 
4/19/2010 Collection Cut Out Non Pay - Pending $499.88 Action performed by: U002JCB 
4/19/2010 Contact Cut Out for Non-Pay Issued 
4/23/2010 Collection Cut Out Non Pay - Pending $499.88 Action performed by: U002JCB 
4/23/2010 Contact Request Letter CAP Application Letter 
4/23/2010 Contact Cut Out for Non-Pay Issued 
4/27/2010 Collection Cut Out Non Pay $499.88 Action performed by. U997CM5 
A/27/2010 Contact Credit Issues CNO CB, PD, DD,DECLINE BILL MATRIX,DAUGH DAWN CALLD HAD PROB 

LM WITH TECH VERY ARROGNT~~ APOLOGZD /HAVE CHILD ON NEUBLI 
ZR.A0V TO CALL BCK WITH DR FAXS OR HAVE DR CALL AND GIVE INF 

O.ATTMPTD FSMT DiDNT HAVE MOTHER INCOME.. ADV RESTRL AMT IS 
SERVICE ARREARS: $499.88 + RECONN FEE $75.00 TOTAL $574 88 

CNORP, CNOFP, Meter accessable 
4/27/2010 Contact Credit Issues CNO CB, PD, DD, Account does not qualify for Reduced Restor 

ation due to more than one default: Default DPA Agmt on 11/1 
0/06, Default DPA Agmt on 10/1/09. term amnt: $499.88 Rest 
Fee: $75.00 Dep.- $ Tamp Fee: $ Total: $574.88 Adv to call ba 

ck with fax # for doctor. Adv to have doctor call for info 
CNORP, CNOFP, 

Am/2010 Contact COMM INFRML PAR PUC# 2674456/ CUT with field complaint/ Suspend $619.70 PUC 
rights not given to customer. Customer Satisfied-NO. 

A/28/2010 Contact Miscellaneous Dawn Hopley. CONP. Cust asking for help in getting services 
restored. Clearly Adv'd that she needs to speak w/ Credit De 

pt and meet requirements set by credit for restoration. 
A/28/2010 Contact Credit Issues dawn -dghter clld in std techs were very arrogant and rude a 

polgyzd //people in bkground are screaming can barely hear d 

gghter adv amt reqd fr cutin arrears:619.70 rennet fee :75.0 
0 ttl=694.70 adv rp fp meter access has med adv cn hve dr cl 

1 in med or fax medcert,. 
A/29/2010 Debit Reconnect Charge $75-00 Date Shown on Bill: 2010-05-04 
A/29/2010 Collection Removed From Collections $0.00 Action performed by: U998SK8 
A/29/2010 Collection Halt Collections $0.00 Action performed by: U998SK8 
A/2912010 Contact Credit - Restoration Status CCI WILL RESTORE SERV ON 04-30-10 
4/29/2010 Contact Medical Condition Stop Credit Action Effective Date : 2010-04-29 
4/29/2010 Contact Miscellaneous est eld abt needing fnd status for restoration expl med time 

frame 24 hours 
4/29/2010 Contact Credit issues CNO CB, CNO DD, CNO PD, CNO TOTAL BAL, CNO NXT READ DATE 21 

5-423-6743 DR. JENEFFER DEABLO// FAXED MED FORM 
4/29/2010 Contact Credit Issues cei to see if a med cert was received adv est nothing update 



d on the acct at this time cnorp cnofp meter accessable 
4/29/2010 Contact Credit Issues » M e d Office « Fax received dated 4/29/10 by Dr/CRNP/ BOday 

s approved for grandson Mark Hopely contaced CCI spoke to Shajuan 
4/29/2010 Contact Credit Issues CNO CB, PD, DD, cei to see when ser will be on ..adv cust in 

24 meter acc brck off „med form was approved ext till 5/29/10 
4/29/2010 Contact Credit Issues CUST CALLED WANTING A SUP// DECLINED CALL BACK- STATED THAT 

SON NEEDS NEBULIZER// ADV CUST TO CALL EMERGNCY ASSIST IMMED 
ITELY FOR SON// ADV CUST OF 24HR TIMEFRAME TO HAVE SERVS RESTRD 

4/29/2010 Contact Cut In Issued SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION 
4/30/2010 Contact Miscellaneous Dawn Hopely (daughter) clld to complain about losing 300.00 

worth of meats, says her service was off for 4 days and ever 
ything in fridge melted..xfd customrto Fee. 

4/30/2010 Contact Credit Issues CCI to say med was processed on acct and serv not on yet. Sh 
e requested to speak to sup/Offered sup callback/Cust req Su 
p/transferred call. CNORP, CNOBP, CNOFP, Meter Accessable. 

4/30/2010 Contact Credit Issues CNO NEW CHRGS, CNO CB, CNO DD, CNO PD, CNO TOTAL BAL, CNO Su 
spended Charges cust daugher Dawn called bee mother Isot $30 
0.00 of meat and newphew hve a med eond -adv due to med se 

rv will be cut in within 24hr -adv med was rec on 4/29/2010-
cst sttd need meat bck adv can spk iwth cs abt lost -//adv h 

ve ese opn wth puc adv will need to py cb by dd (CONT.) 
4/30/2010 Contact Credit Issues (CONT.) until dec is mde //cnorp cnofp mtr access//xfer to 

cs 
4/30/2010 Contact Credit issues dawn(daughter) called to check the status of serv being rest 

ored//adv cust that the timeframe from yesterday(4/29/10) wa 
s 24hrs or less//adv cust that serv should be restore some t 

ime on today//CNOFP, Meter accessable //adv cust that order 
was issued as of yesterday(4/29/10) at 2:31 and if serv isn 

t restored by 2:31 today(4/30/10) if not to (CONT.) 
4/30/2010 Contact Credit Issues (CONT.) callbk 
5/3/2010 Credit Payment $574.00 

5/4/2010 Debit Electric Service $40.79 Date Shown on Bill: 2010-05-04 
5/10/2010 Collection Suspended Charge $619.70 Action performed by: UO00PPO 
5/10/2010 Contact COMM INFRML PAR PUC Decision - 5/7/10 - CASE DISMISSED - CAP ARREARS...PUC c 

ase BCS #2674456 closed PUC rights not given to customer. Cu 
stomer Satisfied-NO. 

6/1/2010 Collection Disconnect Notice $161.49 Action performed by: CUBCL401 

6/1/2010 Collection Deposit Review $0.00 Action performed by: 
6/1/2010 Collection Expire Medical Cond $0.00 Action performed by: CUBCL010 
6/1/2010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
6/2/2010 Debit Late Payment Charge $1.19 Date Shown on Bill: 2010-06-03 



6/3/2010 Debit Electric Service $67.04 Date Shown on Bill: 2010-06-03 
6/7/2010 Collection 72 Hour Notice 1 $161.49 Action performed by: CUBCL401 
6/8/2010 Contact 72 HOUR NOTICE (2151 289-6307 CALL RESULT: UNSUCCESSFUL 

6/11/2010 Collection 72 Hour Notice Fail $161.49 Action performed by: CUBCL122 
6/14/2010 Collection 72 Hour Notice 2 $161.49 Action performed by: CUBCL401 
6/24/2010 Collection Eligible for Cut $161.49 Action performed by: CUBCL401 
6/24/2010 Collection 72 Hour Notice Success $161.49 Action performed by; CUBCL122 
6/24/2010 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL 
6/28/2010 Contact " Cut Out for Non-Pay Issued 
6/30/2010 Debit Late Payment Charge $2.20 Date Shown on Bill: 2010-07-02 
6/30/2010 Collection Cut Out Non Pay $161.49 Action performed by: U993J8C 
6/30/2010 Contact Credit Issues Daughter called in stated tech didnt know on door b4 shut of 

f service advsd not required to be can not take payment... 
cust stated has med advsd expired 5/29 needs to renew advsd 

notices sent cust stated phone shut off.... trans to FCC 
6/30/2010 Contact Credit Issues CNO CB, CNO DD, CNO PD, CNO TOTAL BAL IRATE STS ADV1S CUST 

TO PAY 304.72 
6/30/2010 Contact Cut Out for Non Pay Completed ACCT-3844401209 jc...dxb...n/c prior to cut eoam on 6/30/10 

@ 10:02 am est...rdg 11212.,.p/d amt $ 229.72..cont after c 
ut wf40 hostile 

7/1/2010 Contact Miscellaneous System Credit Ad levell.'total 85.72 reduced rest arrears ,rest paid// 
7/1/2010 Contact Remove from Collection - Other Stop Credit Action Effective Date : 2010-07-01 
7/1/2010 Contact Credit Issues CNO CB, PD, DD, Account has one default: Default DPA Agmt o 

n 11/30/09. Took/Reviewed FSMT, Cust falls under Level 1 te 
rm amnt: $3.57 Rest Fee: $ Dep: $ Tamp Fee: $ Total: $3.57 

7/1/2010 Contact Credit Issues CNO CB, PD, DD, Adv to call back with fax # for doctor. Re 
storation requirements were met by PCI 4.00 on 7/1/2010..cei 
state made pymtn of 4.00 to have serv restore place cust on 
hid to verify pymnt and also to see the accurate amnt she w 

as elgible for the reduce due to the first rep didnt see if 
she was elgible while doing that cust hung up..cust state 

7/1/2010 Contact Credit Issues med cond @ prop adv cust no med form will have to be issue e 
ach time ent go on old med form cust state its $20bucks to h 

ave med form fill out 

7/1/2010 Contact Billing Issues cei conp 24-72 hrs restoration medical at property advsd res" 
toration is for 7/2 

7/1/2010 Contact Cut In Issued 24-74 hrs// cnobp// odma 

7/2/2010 Credit Payment $219.00 

7/2/2010 Credit Payment $4.00 

7/2/2010 Debit Electric Service $268.95 Date Shown on Bill: 2010-07-02 

7/2/2010 Collection Removed From Collections $6.72 Action performed by: U999KLP 



7/2/2010 

7/2/2010 
Contact 
Contact 

Collection Special Handling 
Credit Issues 

Removed from CAP Special Handling Type 
CNO CB, PD, DD,nw chrgs/ Dawn Hopelly{daughter)clld to chck 

on status of rest/adv cust pymt is pndng rest/CNORP/CNOFP/Me 
ter accssbl/Adv to call back with fax # for doctor/Adv to h; 

ve doctor call for info/adv med rest 24hrs/ 
7/2/2010 

7/2/2010 
Contact 
Contact 

Request Letter 
Cut In Completed 

CAP Removal INV Letter 
ACCT-3844401209 kp..,hjr...restore serv on 7.2.10@12-.53pm e 

st rdg 11212 

7/6/2010 

7/6/2010 

7/6/2010 

7/8/2010 

Payment Agreement $349.48 
Credit Payment Agreement $3.39 

Collection Setup Special Payment Agmt $352.87 
Contact Create Special Agreement 

Action performed by: U997BC4 
PAYMENT TYPE: SPECIAL PAYMENT AGREEMENT AGREEMENT 

AMOUNT: 352.87 DOWN PAYMENT AMOUNT: 0.00 
NUMBER OF INSTALLMENTS; 023 INSTALLMENT AMOUNT: 15. 

Contact Credit - Open Balance Inquiry 
34 FINAL INSTALLMENT: 15.39 

est eld in ref to bill for $352.87 agreement made on 07/06/1 
0 says serv prev cut out for non pmt not able to make pmt un 

til check reed referred to cap....aysy 
7/16/2010 

7/19/2010 
Collection 
Contact 

Expire Stop Credit Other $10.72 
VRU Duplicate Bill Requested 

Action performed by: CUBCL010 

8/2/2010 Credit 
Debit 

Payment 
Electric Service 

$352.87 
$388.85 8/3/2010 

8/3/2010 Debit Special Agreement 
Transfer 

$15.34 

$75.00 

Date Shown on Bill: 2010-08-03 
Date Shown on Bill: 2010-08-03 

8/13/2010 Credit 
Debit 8/13/2010 

8/31/2010 

9/1/2010 

9/1/2010 

9/8/2010 

9/24/2010 

9/28/2010 

Reconnect Charge $75.00 
Debit Late Payment Charge $0.77 

Date Shown on Bill: 2010-09-01 

Debit Electric Service $348.07 
Date Shown on Bill: 2010-09-01 

Debit Special Agreement $15.34 
Date Shown on Bill: 2010-09-01 

Contact Electric Outage - Issuance 
Date Shown on Bill: 2010-09-01 

xst torresdale a truck pulled wires down drivers r moving th 

Contact Correspondence - Collections 
e wire to get thru block Lights Ok/Unknown Wire Sagging 

Debit Late Payment Ch a rge $0.23 
TEN DAY NOTICE RESIDENTIAL 
Date Shown on Bill: 2010-10-01 

9/28/2010 

9/28/2010 

Debit 
Collection 

Late Payment Charge 
72 Hour Notice 1 

$5.99 Date Shown on Bill: 2010-10-01 
$415.50 Action performed by: CUBCL401 

9/30/2010 

9/30/2010 

Collection 72 Hour Notice Success 
72 HOUR NOTICE 

$415.50 Action performed by: CUBCL122 
Contact 

Debit 
(215)289-6307 CALL RESULT: SUCCESSFUL 

10/1/2010 

10/1/2010 
Electric Service 

Special Agreement 
$231.45 Date Shown on Bill: 2010-10-01 

Debit 

Collection 
$15.34 Date Shown on Bill: 2010-10-01 

10/1/2010 

10/4/2010 
Eligible for Cut $415.50 Action performed by: CUBCL401 

10/4/2010 
Collection Cut Out Non Pay - Pending $415.50 
Contact Cut Out for Non-Pay Issued 

Action performed by: U002JCB 



10/12/2010 Contact Credit Issues cei to verfi tht she didnt recv term notice advis cust we 

sent temr notice out > advis cust cntgrntaee sercv for 
today cust hung up 

10/12/2010 Contact Cut Out for Non-pay Maintained . ACCT-3844401209: REFUSED ACCESS WM 40 
10/14/2010 Collection Removed From Collections $0.00 Action performed by: U998A5H 
10/14/2010 Collection Halt Collections $415.50 Action performed by: U998KL8 
10/14/2010 Collection Halt Collections $415.50 Action performed by: U997T4M 
10/14/2010 Contact Medical Condition Stop Credit Action Effective Date : 2010-10-14 
10/14/2010 Contact Utility Report 0 PECO Refused Stop Credit Action Effective Date : 2010-10-14 
10/14/2010 Contact Credit Issues CUTLIST REVIEW: REMOVED FROM COLLFCTIONS// NO AfTinw TAKFN R 

Y REP 
10/14/2010 Contact Credit Issues CUST CALLED TO GET MED FAXED TO 215.423.6743 DR. 0IABO FOR ( 

GRANDSON) MARK HOPELY...Took FSMT/Reviewed FSMT Account doe 
s not qualify for DPA due to One or more defaults: Default D 

PA Agmt on 11.30.2009. FSMT. No Change since last AGMT.Peco 
Refused ORUR for 415.50 by October 29, 2010 Qtd PUC Rights 

& ph#,..ADVISE CUST SERV IS NOT GANURTEED TODAY. 
10/14/2010 Contact Credit Issues med via fax approved for mark hopely (son) dated 10/14/10 
10/29/2010 Collection Expire UR $415.50 Action performed by: CUBCL010 
11/1/2010 Debit Electric Service $130.70 Date Shown on Bill: 2010-11-01 
11/1/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-11-01 
11/1/2010 Debit Late Payment Charge $0.46 Date Shown on Bill: 2010-11-01 
11/1/2010 Debit Late Payment Charge $9.46 Date Shown on Bill: 2010-11-01 
11/2/2010 Credit Late Payment Charge $9.46 
11/2/2010 Credit Late Payment Charge $0.46 
11/2/2010 Credit Payment $300.00 
11/2/2010 Debit Late Payment Charge $3.47 Date Shown on Bill: 2010-12-02 

11/15/2010 Collection Disconnect Notice $361.06 Action performed by: CUBCL401 
11/15/2010 Collection Deposit Review $0.00 Action performed by: 
11/15/2010 Collection Expire Medical Cond $415.50 Action performed by: CUBCL010 
11/15/2010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
11/19/2010 Collection 72 Hour Notice 1 $361.06 Action performed by: CUBCL401 
11/22/2010. Collection 72 Hour Notice Success $361.06 Action performed by: CUBCL122 
11/22/2010 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL 
11/23/2010 Collection Eligible for Cut $361.06 Action performed by: CUBCL401 
11/30/2010 Debit Late Payment Charge $0.23 Date Shown on Bill: 2010-12-02 
11/30/2010 Debit Late Payment Charge $7.37 Date Shown on Bill: 2010-12-02 
11/30/2010 Collection Proactive Customer Call $514.55 Action performed by: CUBCL401 
12/2/2010 Debit Electric Service $154.64 Date Shown on Bill: 2010-12-02 
12/2/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-12-02 
12/7/2010 Collection Proactive Call 2 $514.55 Action performed by: CUBCL401 



12/9/2010 Contact Supplier Enrollment Customer enrolled with Electric Generation Supplier and enro 
llment letter sent. 

12/14/2010 Collection Proactive Call 3 $514.55 Action performed by: CUBCL401 
12/21/2010 Collection . Proactive Call 4 $514.55 Action performed by: CUBCL401 
12/28/2010 Collection Proactive Customer Call $695.60 Action performed by: CUBCL401 
1/4/2011 Debit Late Payment Charge $0.46 Date Shown on Bill: 2011-01-06 
1/4/2011 Debit Late Payment Charge $9.69 Date Shown on Bill: 2011-01-06 
1/4/2011 Collection Proactive Call 2 $695.60 Action performed by: CUBCL401 
1/6/2011 Debit Electric Service $178.16 Date Shown on Bill: 2011-01-06 
1/6/2011 Debit Special Agreement $15.34 Date Shown on Bill: 2011-01-06 
1/6/2011 Contact Maintain Bill Account Tariff changed from Electric Residential Service 

to Supplier Electric Residential Service 
1/11/2011 Collection Proactive Call 3 $695.60 Action performed by: CUBCL401 
1/18/2011 Collection Proactive Call 4 $695.60 Action performed by: CUBCL401 
2/1/2011 Collection Proactive Call 2 $899.25 Action performed by: CUBCL401 
2/2/2011 Debit Late Payment Charge $0.69 Date Shown on Bill: 2011-02-07 
2/2/2011 Debit Late Payment Charge $12.36 Date Shown on Bill: 2011-02-07 
2/7/2011 Bill Not Assessed $1,059.84 Date Due: 2011-03-01 Date Extn: 2011-03-01 
2/7/2011 Debit Electric Service $58.76 Date Shown on Bill 2011-02-07 
2/7/2011 Debit Alternate Electric Service $73.44 Date Shown on Bill 2011-02-07 
2/7/2011 Debit Special Agreement $15.34 Date Shown on Bill 2011-02-07 
2/8/2011 Collection Proactive Call 3 $899.25 Action performed by: CUBCL401 
2/8/2011 Collection LIHEAP Winter 10-day Terminati $899.25 Action performed by: CUBCL510 
2/15/2011 Collection Proactive Call 4 $899.25 Action performed by: CUBCL401 
2/22/2011 Collection Proactive Customer Call $899.25 Action performed by: CUBCL401 
2/22/2011 Contact Supplier Enrollment Customer enrolled with Electric Generation Supplier and enro 

llment letter sent. 
3/1/2011 Collection Proactive Call 2 $1,059.84 Action performed by: CUBCL401 
3/4/2011 Credit LIHEAP Payment $300.00 
3/4/2011 Credit LIHEAP Payment $100.00 
3/8/2011 Bill Not Assessed $811.84 Date Due: 2011-03-30 Date Extn: 2011-03-30 
3/8/2011 Debit Electric Service $59.42 Date Shown on Bill 2011-03-08 
3/8/2011 Debit Alternate Electric Service $77.24 Date Shown on Bill 2011-03-08 
3/8/2011 Debit Special Agreement $15.34 Date Shown on Bill 2011-03-08 
3/8/2011 Collection Proactive Call 3 $659.84 Action performed by: CUBCL401 
3/15/2011 Collection Proactive Calf 4 $659.84 Action performed by: CUBCL401 
3/17/2011 Credit Reinstate AR from DPA- Cr $306.85 
3/17/2011 Debit Special Agreement $230.15 Date Shown on Bill: 2011-04-07 
3/17/2011 Adjustment Reinstate AR from DPA- Db $306.85 
3/17/2011 Contact Correspondence - Collections Special Payment Agreement Defaulted 

Defaulted Amt: $306.85 Reinstate Amt: $67 



5.18 Reinstate Amt After 2011-04-06: $690 52 
3/22/2011 Collection Recycle Disconnect Nte $0.00 Action performed by: CUBCL401 
3/23/2011 Collection Proactive Call 4 $905.33 Action performed by: CUBCL401 
3/30/2011 Collection Disconnect Notice $1,041.99 Action performed by: CUBCL401 
3/30/2011 Collection Deposit Review $0.00 Action performed by: 
3/30/2011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
4/4/2011 Collection 72 Hour Notice 1 $1,041.99 Action performed by: CUBCL401 
4/5/2011 Collection 72 Hour Notice Success $1,041.99 Action performed by: CUBCL122 
4/5/2011 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT; SUCCESSFUL 
4/7/2011 Bill Assessed $1,205.05 Date Due: 2011-04-29 Date Extn: 2011-04-29 
4/7/2011 Debit Electric Service $67.65 Date Shown on Bill: 2011-04-07 
4/7/2011 Debit Alternate Electric Service $95.41 Date Shown on Bill: 2011-04-07 
4/7/2011 Collection Cut Out Non Pay - Pending $1,041.99 Action performed by: U002JCB 
4/7/2011 Contact Cut Out for Non-Pay Issued 

4/14/2011 Debit Reconnect Charge $75.00 Date Shown on Bill: 2011-05-06 
4/14/2011 Collection Cut Out Non Pay $1,041.99 Action performed by: U998CPD 
4/14/2011 Contact Medical Condition Stop Credit Action Effective Date : 2011-04-14 
4/14/2011 Contact Miscellaneous cus off xfrd, to cred 
4/14/2011 Contact Miscellaneous service was shutoff transfered to credit..kprice 
4/14/2011 Contact Credit Issues Sandy daughter calling sttd was cut out.adv to call back in 

30 min to 1 hr// adv to callback with drs fax nbr. //cnorp, 
cnofp^nobp, meter access.//24 hours with med once approved/ 

adv 24/72 hours// cno,cb,pd,dd. 
4/14/2011 Contact Credit Issues CNO Restoration Amount of $1,116.99 Sandy Hopely-daughter ca 

lling in to say serv was term. Faxed Med to: Dr. Jennifer Bi 
abo for patient Mark Hopely 215-423-6743. Account does not q 
ualify for Reduced Restoration due to more than one default: 

Default DPA Agmt on 11/30/09, Default DPA Agmt on 03/17/11. 
CNORP, CNOFP, CNOBP, Meter accessable. 

4/14/2011 Contact Credit Issues Ill Patient Name:Mark Hopely Relationship to Cust: Grandson 
Medical Cert Approved,Process 30 day Extension from Date Sig 

ned by Physici3n/Crnp:04/14/ll 
4/14/2011 Contact Credit Issues Medical Group: Called Cei Spoke with Maria Whom Confirm the 

Medical Order 
4/14/2011 Contact Credit Issues SPK W/SANDY{daughter}//cust called wntd knw if MED rcvd//adv 

MED rcvd & hs MED extn til 05/14//cust hung up whi on hid 
4/14/2011 Contact Credit Issues SPOKE TO DAUGHTER SANDY// Cl TO VERFY MED FORM / / ADV OF 24HRS 
4/14/2011 Contact Cut Out for Non Pay Completed ACCT-3844401209 pd..bkt #18..n/c prior to cu txant after c 

ut wf 40ls..eoam..odm..on 04/14/11..@ll:41am est..mtr rdg 22 
987..p/d amt $1,071.99 cont claim medical after cut..refu 

sed ambulance 



4/14/2011 Contact Cut In Issued SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION 
4/15/2011 Contact Cut In Completed ACCT-3844401209 kap..txm..restored service on 4/15/11 @ 11: 

02am est rdg 22987..n/c 
4/29/2011 Contact Supplier Enrollment Customer enrolled with Electric Generation Supplier and enro 

llment letter sent. 
5/2/2011 Credit Payment $100.00 
5/5/2011 Debit Late Payment Charge $3.69 Date Shown on Bill: 2011-05-06 
5/5/2011 Debit Late Payment Charge $12.08 Date Shown on Bill: 2011-05-06 
5/6/2011 Bil! Assessed $1,328.90 Date Due: 2011-05-31 Date Extn: 2011-05-31 
5/6/2011 Debit Electric Service $55.74 Date Shown on Bill: 2011-05-06 
5/6/2011 Debit Alternate Electric Service $77.34 Date Shown on Bill: 2011-05-06 
5/16/2011 Collection Disconnect Notice $1,180.05 Action performed by: CUBCL401 
5/16/2011 Collection Deposit Review $0.00 Action performed by: 
5/16/2011 Collection Expire Medical Cond $1,041.99 Action performed by: CUBCL010 
5/16/2011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
5/20/2011 Collection 72 Hour Notice 1 $1,180.05 Action performed by. CUBCL401 
5/24/2011 Collection 72 Hour Notice Success $1,180.05 Action performed by: CUBCL122 
5/24/2011 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL 
5/25/2011 Collection Eligible for Cut $1,180.05 Action performed by: CUBCL401 
5/26/2011 Collection Cut Out Non Pay - Pending $1,180.05 Action performed by: U002JCB 
5/26/2011 Contact Cut Out for Non-Pay Issued 
6/7/2011 Debit Late Payment Charge $4.85 Date Shown on Bill: 2011-06-08 
6/7/2011 Debit Late Payment Charge $14.19 Date Shown on Bill: 2011-06-08 
6/8/2011 Bill Assessed $1,554.39 Date Due: 2011-06-30 Date Extn: 2011-06-30 
6/8/2011 Debit Electric Service $84.03 Date Shown on Bill: 2011-06-08 
6/8/2011 Debit Alternate Electric Service $122.42 Date Shown on Bill: 2011-06-08 
6/16/2011 Collection Cut Out Non Pay $1,180.05 Action performed by: U998CPD 

6/16/2011 Contact Credit - Amount Needed to Rest Transferred the call to credit...cust needs restoration on the acct 

6/16/2011 Contact Credit Issues CNO Restoration Amount of $$1,588.90,CNO CB,CNO DD,CNO TOTAL 
BAL,CNO PD cust called to give fax number to DR.//215-423-1 

011 Dr. Jennifer Deobo//CNOFP CNOMP CNORP//cust has one defa 
uit and qualifys for RR 

6/16/2011 Contact Cut Out for Non Pay Completed ACCT-3844401209 pd..bkt #16..cont wf 40-45- hostile..taps 

cut @weatherhead on 06/16/11..@12:58pm est..n/a..dogs in yar 
d..bkt used..no rdg..p/d amt $1,328.90 

6/20/2011 Debit Reconnect Charge $260.00 Date Shown on Bill: 2011-07-07 

6/20/2011 Cotlection Removed From Collections $1,328.90 Action performed by: U997T4M 

6/20/2011 Collection Halt Collections $1,328.90 Action performed by. U997T4M 

6/20/2011 Collection MCNRSAuto Add $1,328.90 Action performed by: CUBC LOO 7 

6/20/2011 Contact Misc - Verify any Service Tran eld to vrfy if we rcvd her med form..adv yes approved for 30 
dys ext until 07/20..adv est rest schld for today..cnofp..c 



no cb 225.49 due 06/30..bf 1328.90..req fee 260.00 bd 1814.39 aysy 
6/20/2011 Contact Medical Condition Stop Credit Action Effective Date : 2011-06-20 
6/20/2011 Contact Medical Condition Non-Renewabl Stop Credit Action Effective Date: 2011-06-20. The total a 

mount due in the MCNR letter is $ 1,328.90 
6/20/2011 Contact Credit Issues CNO Restoration Amount of $$11588.90,CNO CB,CNO DD,CNO TOTAL 

BAL,CNO PD SANDY(DAUGH) CALLD ~ CUT OUT WNTS MED FAXD TO DR 
JENNIFER DIABO FOR MARK HOPELY AT 215-423-6743 ..CNORP CNOF 

P TAPS CUT..Account has one default: Default DPA Agmt on 11 / 
30/09. Cust falls under Level 1 term amnf. $55.41 Rest Fee 

: $260.00 Dep: $ Tamp Fee: $ Total: $315.41 
6/20/2011 Contact Cut In Completed ACCT-3844401209 LA...BKT6...CONT WM30'S N/A TO MTR B-U...B-

O..REST @ THE LINE ON 06/20/11 @6:30-6:45PM 
6/20/2011 Contact Cut In Issued SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION 
7/6/2011 Debit Late Payment Charge $6.69 Date Shown on Bill: 2011-07-07 
7/6/2011 Debit Late Payment Charge $15.45 Date Shown on Bill: 2011-07-07 
7/7/2011 Bill Assessed $2,046.07 Date Due: 2011-07-29 Date Extn: 2011-07-29 
7/7/2011 Debit Electric Service $84.63 Date Shown on Bill: 2011-07-07 
7/7/2011 Debit Alternate Electric Service $124.91 Date Shown on Bill: 2011-07-07 
7/20/2011 Collection Disconnect Notice $1,554.39 Action performed by: CUBCL401 
7/20/2011 Collection Deposit Review $0.00 Action performed by: 
7/20/2011 Collection Expire Medical Cond $1,328.90 Action performed by: CUBCL010 
7/20/2011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
7/25/2011 Collection 72 Hour Notice 1 $1,554.39 Action performed by: CUBCL401 
7/27/2011 Collection 72 Hour Notice Success $1,554,39 Action performed by: CUBCL122 
7/27/2011 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL 
7/28/2011 Collection Eligible for Cut $1,554.39 Action performed by: CUBCL401 
7/29/2011 Collection Cut Out Non Pay - Pending $1,554.39 Action performed by: U002jCB 
7/29/2011 Contact Cut Out for Non-Pay Issued 

8/3/2011 Debit Late Payment Charge $8.56 Date Shown on Bill: 2011-08-05 
8/3/2011 Debit Late Payment Charge $16.72 Date Shown on Bill: 2011-08-05 
8/5/2011 Bill Assessed $2,310.92 Date Due: 2011-08-29 Date Extn: 2011-08-29 
8/5/2011 Debit Electric Service $96.12 Date Shown on Bill: 2011-08-05 
8/5/2011 Debit Alternate Electric Servtce $143.45 Date Shown on Bill: 2011-08-05 
8/18/2011 Collection Cut Out Non Pay $1,554.39 Action performed by: U998CPD 
8/18/2011 Contact Miscellaneous System Credit Ad Application Verification WFM issued for New Applicant 
8/18/2011 Contact Name Game CustName:SandyHopely(daughter} SS#:0966 Date Wanted:asap 

Phone#:(215) 289-6307 Xtrto FCC. aysy 

8/18/2011 Contact Name Game NAME GAME///snt denial Ittr.. NAME: Sandy Hopely SSN#:096 
6 SRV: AUG 18TH 2011 PHONE#: 215-289-6307/267-531-8678 NW 

ADDR: 4615 VAN KIRK ST PHILADELPHIA PA 19135 • 

8/18/2011 Contact Name Game ADV CUST TO FAX TWO FORMS OF ID-ONE W/ PHOTO St COPY OF A VAL 



ID LEASE/DEED/SETTLEMENT STATEMENT TO (215)841-5160-AOV INCL 
UDE CONTACTS & ADDRESS ON COVER SHEET-ADV ONCE INFO RECVD WO 

ULD BE CONTACTED W/IN 3 BUS. DAYS. 
8/18/2011 Contact Cut Out for Non Pay Completed ACCT-3844401209 pd..fakt #23..n/c..eoam on 08/18/11..@l:42pm 

est..mtr rdg 28363..p/d amt $2,046.07 
8/23/2011 Contact Miscellaneous <>REPEAT CALLERoSANDY HOPELY Cl TO CHECK STATUS OF APPLICAT 

ION/ADV NO INFO RECVD»STATED INFO WAS FAXED TO: 1-800-590-2 
799>ADV INCORRECT FAX#>GV FAX#215-841-5160-ADV INCLUDE CONTA 
CT# & ADDRESS ON COVER PAGE..ADV OF 3 BUSINESS DAY TIMEFRAME 

8/24/2011 Contact Customer Added 
8/24/2011 Contact Name Game SANDRA HOPELY #(267) 531-8678 CLD TO CNT SERV FOR ACCT# 3844 

4-01209 FOR ASAP, XFERD TO FCC 
8/25/2011 Credit LIHEAP Payment $100.00 

8/25/2011 Contact Miscellaneous CALLING IN TO CHECK STATUS OF NAME GAME APP SENDING TO FCC 
8/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY CLLD STD THAT FAXED IN INFO. CUST H/ 

U WHILE ON HOLD. ID'S STILL NEEDED 
8/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY FAXED IN ID'S// ADV NO ID'S RECVD YE 

11} CUST H/U AGAIN WHILE ON HOLD 
8/25/2011 Contact Miscellaneous name game repeat cir SANDRA HOPELY eld for conn ref to fee n 

amegame 
8/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY FAXED IN ID'S//ADV NO ID'S RECVD YE 

J f l ADV TO REFAX 
8/25/2011 Contact Rate Case Inquiry cei for Aunt Sandy HOpely, recvd letter stating that she is 

resp for prev tenant back bill, xfrd to res bill aysy 
8/26/2011 Contact Miscellaneous REPEAT CLLER Sandra hopely CLL WANT STATUS OF SERV / ADV INF 

O WS FAX ON 8-26-11/ 3 BUS DYS 
8/26/2011 Contact Miscellaneous cei to check on status of appl, advsd hve to trf to fee dept 
8/26/2011 Contact Credit Issues Application Verification ree'd: Applicant Sandra Hopely faxe 

d a lease & state ID. Applicant was notified state id is not 
clear to read & needs to provide a 2nd form of ID an fax th 

em in Partial Itr sent 
8/30/2011 Contact Mlsc - Informaton on Applying Sandra hopely called to check on name game trans to FCC 

8/31/2011 Contact Miscellaneous System Credit Ad SANDRA HOPELY (267)531-8678 MS REQUEST SUP CALL IN RE TO 
BEING DENIED FOR NAME GAME SHE WAS NOT CONTACTED BUT DENIED 

SERVICE ON 8-30 

8/31/2011 Contact Miscellaneous wants to speak with supervisor about the denial of her appli 
cation for srvc// took call back infomation on esclation form 

i m 

9/1/2011 Contact Correspondence - Collections WSVY-WSLS-Winter Survey Letter Sent 

9/1/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY CALLED FOR SERVICE. ADV APP WAS DENI 
ED 8/30/11 BC BENEFITTED FROM SERVICE. CUST STD THAT WAS LIV 



IING IN NC. ADV TO PROVIDE PROOF WHERE SHE WAS LIVING. 
9/1/2011 Contact Miscellaneous est eld for new connect unable to process b/c of name game x 

fer to FCC for name game process 
9/6/2011 Bill Assessed $2,440.28 Date Due: 2011-09-28 Date Extn: 2011-10-17 
9/6/2011 Debit Electric Service $52.47 Date Shown on Bill: 2011-09-06 
9/6/2011 Debit Alternate Electric Service $73.02 Date Shown on Bill: 2011-09-06 
9/6/2011 Debit Late Payment Charge $10.71 Date Shown on Bill: 2011-09-06 
9/6/2011 Debit Late Payment Charge $18.16 Date Shown on Bill: 2011-09-06 
9/6/2011 Contact Supplier Enrollment Customer enrolled with Electric Generation Supplier and enro 

llment letter sent. 
9/8/2011 Contact Credit Issues Sandra Hopelytdaughter) cei 2 see what bal needed 2 rest ser 

v..reviewed fsmt;.Acct does not qualify for Red Rest due to more than one 
defa utt: Defa uit DPA Agmt on 11/30/09, Default Special Agmt o 
n 07/06/10. term amnt:2285.92 Rest Fee:0.00 Dep:0.00 Tamp F 

ee:2285.92 Total:4571.84 
9/8/2011 Contact Credit Issues CNO CB, PD, DD, term amnt: $2285.92 Rest Fee: $75.00 Dep: $ 

Tamp Fee: $ Total: $2,360.92 Adv to call back with fax # fo 
r doctor. Adv to have doctor call for info, CNORP, CNOFP, 

9/8/2011 Contact Credit Issues CNO Restoration Amount of $$2,285.92,CNO CB,CNO DD,CNO TOTAL 
BAL,CNO PD,Offered Bill Matrix to customer, customer declin 
ed cei regards serv disconnected / / med cond & expld pol / / 
cust statd needs assist on restorai / / took fsmnt / / mncr $7 
77.95 / / not elig for RR amt due to 2 or more defaults; spe 

c agreemnt 8t dpa 
9/11/2011 Contact Misc - Verify any Service Tran call busines ofc in am to apply for service gave tel to cus 

t service gave call center bus hours no eemg 
9/15/2011 Contact Credit Issues conp-cust calling to see if acct elg for agmnt STATES THAT 

DHS WAS OUT AND STATES WILL TAKE GRANDCHILDREN XFER FCC 
9/15/2011 Contact Credit Issues CNO Restoration Amount of $$2,285.92,CNO CB,CNO DD,CNO TOTAL 

BAL,CNO PD cust stated that cut out / / some one iss trying 
to take children// wants to pay 4Account does not qualify fo 
r Reduced Restoration due to more than one default: Default 
DPA Agmt on 11-30-09, Default Special Agmt on 7-6-10. term 

amnt: $2285.92 Rest Fee: $ Dep: $ Tamp Fee: $ (CONT.) 
9/15/2011 Contact Credit Issues (CONT.) Total: $2285.9200.00 if serverces is restored//MCNR 

Reinstatement Amt: $777.95// 
9/16/2011 Contact Correspondence - Collections WSVY-WSAS-Winter Survey Message Left on Answering Machine 

9/19/2011 Collection Suspended Charge $0.01 Action performed by: LEUNEX 

9/19/2011 Contact COMM INFRML PAR entering new BCS 2888143 
9/19/2011 Contact COMM INFRML PAR holding collections for 0.01 PUC rights not given to custome 

r. Customer Satisfied-NO. 



9/19/2011 Contact Misc PUC - Customer Relations BCS 2888143 - Sandra Hopely filed complaint. Denied for serv 
ice to 4615 Van Kirk St. 

9/19/2011 Contact PUC Complaint BCS 2888143 - Sandra Hopely filed complaint. Denied for serv 
ice to 4615 Van Kirk St. 

9/21/2011 Contact Customer Relations Sent to Regulatory and the WFM is closed. 
9/21/2011 Contact Disconnect Completed ACCT-3844401209: 
9/22/2011 Contact Regulatory-COMMISSION bcs#2888143 rpt sent;dec pending 
9/23/2011 Bill Assessed $2365.28 Date Due: 2011-10-17 Date Extn: 2011-10-17 
9/23/2011 Contact Miscellaneous name game SANDRA HOPELY filed a complaint w/ puc b/c she was 

denied for serv .. cust found affil w/ premise since 2007. 
ms hopely states that her son lived in premise not her.. s 

he puc case# 2888143 explained cust will nd to wait for puc 
to make a decision aysy 

9/23/2011 Contact Miscellaneous TAZ, CS REP, Cl STATING THAT SANDRA HOPELY Cl TO REPORT PUC 
COMPLAINTS. 

9/28/2011 Collection Suspended Charge $0.01 Action performed by: LEUNEX 
9/28/2011 Contact COMM INFRML PAR PUC Decision - 9/28/11 - SANDRA HOPELY - CASE DISMISSED COM 

PANY POSITION UPHELD...PUC case BCS #2888143 closed PUC righ 
ts not given to customer. Customer Satisfied-NO. 

9/29/2011 Contact Maintain Additional Account Name 

9/29/2011 Contact Maintain Primary Customer Sandra Hopely primary ratepayer per PUC decision 
10/24/2011 Debit Late Payment Charge $11.81 Date Shown on Bill: 2013-01-10 
10/24/2011 Debit Late Payment Charge $18.95 Date Shown on Bill: 2013-01-10 
10/25/2011 Debit Late Payment Charge $0.79 Date Shown on Bill: 2013-01-10 
10/25/2011 Debit Late Payment Charge $1.10 Date Shown on Bill: 2013-01-10 
2/10/2012 Contact IMOVE RECEIVED MAILING ADDRESS ENTERED AS: 4615 VAN KIRK ST PHI 

LADELPHIA PA 19135 . 
SYSTEM UPDATED TO: 421 BRALLIER PL 

JOHNSTOWN PA 15906 
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Exelon 
Exelon BusineS'J Serv ices C o m p a n y 

l.i.'K.it Dij|j; i itri i(;r}t 

2301 M.-iikcl StM.-ct/S;.^-! 

I ' luk idd i i t i i i i . l 'A 19103 

215 33H9r;ix 
vfww.cxolnr icotp.com 

May 28, 2014 

Via Email and Federal Express: 
Kandace Melillo, Administrative Law Judge 
Pa. Public Utility Commission 
400 North Street, 2 n d Ft. - West 
Commonwealth Keystone Bldg. 
Harrisburg, PA 17120 

RE: Sandra Hopely v. PECO Energy Company 
PUC Docket No.: F-2014-2404303 

JUN 16 ?m 

Dear Judge Melillo: 

In response to Your Honor's Order Directing Respondent to Clarify Exhibit, enclosed please find 
PECO Energy Company's claritteation of PECO Exhibit 14, identifying the persons that 
provided information as to the family members residing in the home on specific dates. 

Should Your Honor have any question, please contact me at 215-841-6841. 

Very truly yours, 

Shawane Lee 
Counsel for PECO Energy Company 

sl/LO 
End. 

cc: Sandra Hopely (via Federal Express & First Class Mail) 
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CUSTOMER: LARENE FRALEY & SANDRA HOPELY 
ADDRESS: 4615 VAN KIRK STREET 

DATE CONTACT REASON CALLER VERIFIED 

05/15/06 LARENE FRALEY CAP RATE ENROLLMENT See PECO 14 page 1 
08/03/07 • DAWN HOPELY PAYMENT TERMS See PECO 14 page 4 
05/08/08 CAP RATE VERIFICATION CAP RATE ENROLLMENT See PECO 14 page 6 

10/01/09 LARENE FRALEY ACCOUNT STATUS See PECO 14 page 10 

10/14/10 LARENE FRALEY MEDICAL FORM/PAYMENT TERMS See PECO 14 page 16 

09/08/11 SANDRA HOPELY RECONNECT REQUIREMENTS • See PECO 14 page 18 



Account Activity for Bill Account 3S444012Q9 
SANDRA HOPELY/LARENE FRAIEY 4/17/2014 

4615V AN KIRK ST PHILADELPHIA PA 19135 
Date Activity Amount Additionai Information 

10/2/2006 

10/2/2006 

10/2/2006 

10/2/2006 

Credit 
Debit 

Payment 
Electric Service 

$121.35 
$152.26 

Debit Special Agreement 
Debit Late Payment Charge 

$15.00 

$1.00 

Date Shown on Bill: 2006-10-02 
Date Shown on Bill: 2006-10-02 
Date Shown on Bill: 2006-10-02 

10/9/2006 

10/17/2006 

Adjustment $152.26 
Debit Electric Service $152.26 

Contact Miscellaneous System Billing A 
Date Shown on Bill: 2006-10-09 

System Billing Error - October initial bill sent to customer 
incorrect, was billed on Summer rates instead of Winter. I 

nitial bill canceled and rebilled. 
10/31/2006 
10/31/2006 

Debit Electric Service $132.06 
Debit 
Credit 

Special Agreement $15.00 
Date Shown on Bill: 2006-10-31 
Date Shown on Bill: 2006-10-31 

11/6/2006 

11/6/2006 
Reinstate AR from DPA- Cr 

Transfer Service 
$646.93 

11/6/2006 
11/6/2006 
11/6/2006 

Debit $16.14 
Debit Special Agreement 

Adjustment Reinstate AR from DPA- Db 
$616.93 
$630.79 

Date Shown on Bill: 2006-12-01 
Date Shown on Bill: 2006-12-01 

Collection 
Contact 

Deferred Agreement Default $646.93 Action performed by: CUBSA200 
11/6/2006 Correspondence - Collections Deferred Payment Agreement Default Letter 

Defaulted Amt: $646.93 Reinstate Amt: $24 
6.73 Reinstate Amt After 2006-12-04: $261.73 

11/10/2006 Credit Payment Agreement $616.93 
11/10/2006 

11/10/2006 
11/13/2006 

Collection Removed From Collections $0.00 
Collection Deferred Agreement Reinstated $616.93 

Action performed by: CUBCL001 
Action performed by: CUBSA300 

12/1/2006 
12/1/2006 

12/8/2006 

Credit Payment $247.87 
Debit Electric Service $127.59 
Debit Special Agreement $14.69 
Credit Payment $261.73 

Date Shown on Bill: 2006-12-01 
Date Shown on Bill: 2006-12-01 

1/3/2007 
1/4/2007 
1/4/2007 

Debit Late Payment Charge $0.41 
Debit Electric Service $158.69 

Date Shown on Bill: 2007-01-04 
Date Shown on Bill: 2007-01-04 

Debit 
Credit 

Special Agreement $14.69 Date Shown on Bill: 2007-01-04 
1/8/2007 

2/5/2007 
2/5/2007 

Payment $190.00 
Debit Electric Service $138.74 Date Shown on Bill 2007-02-05 

2/5/2007 
2/8/2007 
3/5/2007 

Debit Special Agreement $14.69 
Debit Late Payment Charge $0.17 
Credit 
Debit 

Payment $150.00 

Date Shown on Bill 2007-02-05 
Date Shown on Bill 2007-02-05 

Late Payment Charge $0.22 Date Shown on Bill: 2007-03-06 
3/6/2007 Debit Electric Service $118.35 Date Shown on Bill: 2007-03-06 



3/6/2007 Debit Special Agreement S14.69 Date Shown on Bill: 2007-03-06 
3/9/2007 Credit Payment $165.00 
4/4/2007 Debit Electric Service $111.48 

m Date Shown on Bill: 2007-04-04 
4/4/2007 Debit Special Agreement $14.69 Date Shown on Bill: 2007-04-O4 
5/1/2007 Debit Late Payment Charge $1.64 Date Shown on Bill: 2007-05-03 
5/3/2007 Debit Electric Service $101.54 Date Shown on Bill: 2007-05-03 
5/3/2007 Debit Special Agreement $14.69 Date Shown on Silt: 2007-05-03 
5/29/2007 Credit Reinstate AR from DPA- Cr $543.48 
5/29/2007 Debit Transfer Service $9.63 Date Shown on Bill: 2007-06-04 
5/29/2007 Debit Special Agreement $528.79 Date Shown on Bill: 2007-06-04 
5/29/2007 Adjustment Reinstate AR from DPA- Db $533.85 
5/29/2007 Collection Deposit Review $0.00 Action performed by: 
5/29/2007 Collection Deferred Agreement Default $543.48 Action performed bv: CUBSA200 
5/30/2007 Debit Late Payment Charge $0.24 Date Shown on Bill: 2007-06-04 
5/30/2007 Debit Late Payment Charge $10.86 Date Shown on Bill: 2007-06-04 
5/31/2007 Collection Proactive Customer Call $746.46 Action performed by: CUBCL401 
6/4/2007 Debit Electric Service $176.22 Date Shown on Bill: 2007-06-04 
6/6/2007 Collection Removed From Collections $0.00 Action performed by: CUBCL001 
6/7/2007 Credit Payment $750.00 
7/2/2007 Debit Late Payment Charge $2.73 Date Shown on Bill: 2007-07-03 
7/2/2007 Collection Deposit Review $0.00 Action performed by: 
7/3/2007 Debit Electric Service $185.87 Date Shown on Bill: 2007-07-03 
7/5/2007 Collection Proactive Customer Call $193.41 Action performed by: CUBCL401 
7/6/2007 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Promised to pay 

TIME OF CALL: 08:14 SERVICE CLASS: RES RECOR 
D TYPE: Proactive Customer Call AMOUNT D 

UE AT TIME OF CALL: $193.41 SERVICE AMOUNT DUE: $19 
3.41 TOTAL BALANCE: $382.01 PHN NBR UPDATED: NO EFT 
. : Customer does not want to enroll in EFT. VENDOR: PAR3 

7/12/2007 Collection Removed From Collections $193.41 Action performed by: CUBCL401 
7/12/2007 Collection Non Friendty Notice $193.41 Action performed by: CUBCL401 
7/12/2007 Contact Correspondence - Collections Non Friendly Notice 
7/30/2007 Collection Disconnect Notice $382.01 Action performed by: CUBCL401 
7/30/2007 Collection Deposit Review $0.00 Action performed by: 
7/30/2007 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
7/31/2007 Debit Late Payment Charge $5.52 Date Shown on Bill: 2007-08-02 
8/1/2007 Collection 72 Hour Notice 1 $382.01 Action performed by: CUBCL401 
8/2/2007 Debit Electric Service $218.42 Date Shown on Bill: 2007-08-02 
8/2/2007 Collection Removed From Collections $0.00 Action performed by: U997AS7 
8/2/2007 Collection Halt Collections $0.00 Action performed by: U997AS7 
8/2/2007 Collection 72 Hour Notice Success $382.01 Action performed by: CUBCL122 



8/2/2007 Contact Remove from Collection - Other STOP CREDIT ACTION EFFECTIVE DATE : 2007-08-02: placed cust 
on cll back list, adv that med appl only gives BOday ext and 

8/2/2007 Contact 72 HOUR NOTICE 

doesn't prevent serv from being term, adv to get ext will g 
et cll back w/ in 24hrs 

(215) 289-4747 CALL RESULT: SUCCESSFUL 
TIME OF CALL: 16:09 SERVICE CLASS: RES RECOR 

D TYPE: 72 Hour Notice 1 AMOUNT D 
UE AT TIME OF CALL: $382.01 SERVICE AMOUNT DUE: $38 
2,01 TOTAL BALANCE: $382.01 PHN NBR UPDATED: NO EFT 

: Customer does not want to enroll in EFT. VENDOR: OSI 
8/3/2007 
8/3/2007 

Collection 
Contact 

Halt Collections 
Utility Report 3 Income Not Pr 

$0.00 Action performed by: U999G9W 

8/3/2007 Contact Credit Issues 
STOP CREDIT ACTION EFFECTIVE DATE : 2007-08-03 

CNO CB, PD, DD, cst's dghtr Dawn Hopeiy clld 2 adv py pd $38 

8/6/2007 
8/9/2007 

2.01 @ cpl/adv 3-5 bsn dys 2 pst/t/Reviewed F 
SMT Read UR Script for a Income Not Provided ORUR for 382.01 

Credit 
Collection 

Payment $382.01 
by August 18, 2007 Qtd PUC Rights & phtf, Mailed MED. adv cb dd 

8/20/2007 
8/28/2007 
8/31/2Q07 
10/1/2007 

Expire Stop Credit Other $188.60 
Collection Expire UR 

Debit 
$188.60 

Action performed by: CUBCL010 

Late Payment Charge $3.28 
Action performed by: CUBCL010 

Debit 
Debit 

Electric Service 
Date Shown on Bill: 2007-08-31 

$211.00 Date Shown on Bill: 2007-08-31 

10/1/2007 
10/1/2007 

Late Payment Charge $6.45 
Collection 
Collection 

Disconnect Notice 
Date Shown on Bill: 2007-10-02 

$438.22 Action performed by: CUBCL401 
Deposit Warning Letter $0.00 Action performed by: 

10/1/2007 
10/1/2007 
10/1/2007 

Collection Deposit Review $0.00 
Contact Correspondence - Collections 

Action performed by: 
Deposit Warning 

10/2/2007 
10/3/2007 

Contact Correspondence - Collections 
Debit Electric Service 

TEN DAY NOTICE RESIDENTIAL 
$203.21 Date Shown on Bill: 2007-10-02 

Collection 
Collection 

72 Hour Notice 1 
72 Hour Notice Fail 

$438.22 Action performed by: CUBCL401 
10/9/2007 

10/9/2007 
$438.22 Action performed by: CUBCL122 

10/10/2007 
Contact 72 HOUR NOTICE 

Collection 72 Hour Notice 2 $438.22 
( 1 CALL RESULT: UNSUCCESSFUL 

Action performed by: CUBCL401 
10/17/2007 

10/17/2007 
Credit 

Collection 
Payment $439.00 

10/17/2007 
Removed From Collections $0.00 

Collection 
Collection 

Halt Collections $0.00 
Action performed by: U997J6K 
Action performed by: U997J6K 

10/17/2007 

10/17/2007 
72 Hour Notice Success $438.22 Action performed by: CUBCL122 

Contact 
Contact 

Utility Reports PECO Refused STOP CREDIT ACTION EFFECTIVE DATE : 2007-10-17 
10/17/2007 

10/17/2007 
72 HOUR NOTICE (215)289-4747 CALL RESULT: SUCCESSFUL 

JO/J 7/2007 
Contact Medical Certificate 
Contact 

MEDICAL CERTIFICATE ISSUED 
O-edir Jssues CNO CB, PP, DO, Cust called to report the payment by marf ad 

v cust Took FSMT/Reviewed FSMT Read UR Script for a Peco Ref 



10/30/2007 
10/31/2007 
11/1/2007 
11/2/2007 
11/5/2007 

Debit 
Debit 

Collection 
Collection 

Late Payment Charge 
Electric Service 

Expire UR 
Removed From Collections 

$3.04 
$146.69 
$214.28 
$0.00 

used ORUR for 438.22 by November 01, 2007 Qtd PUC Rights & p 
htf, Ref to Agencies, Mailed MED, adv nothin will happen service 

Date Shown on Bill: 2007-10-31 
Date Shown on Bill: 2007-10-31 
Action performed by: CUBCL010 
Action performed by: CUBCL001 

Credit 
Contact 

Payment 
Miscellaneous 

$208.88 

adv cust pymnt pending on acct. ur stnds cno pda and cb ur 
expired on 11/1 no med, refrd to agncys puc rights. Updated fsmt 

11/19/2007 Contact Miscellaneous dawn hopely/dghtr clg abt elec fire at property, fire dept r 
eports illegall hook up cust states she was unawre of anythi 

ng connected to frm pole to prop, she stated she heard a pop 
ing sound all the breakers tripped and then started smelling 

smoke, expld sounds like internal issue, had cid ping mtr. 
refd to contractor/electrician. 

11/19/2007 Contact Revenue Protection Investigati RECEIVED CALL FROM FIRE DEPT DISP#692 (215) 922-6000 FIRE DE 
PT AT PROPERTY 4615 VAN KIRK ST, PHILA ILLEGAL HOOK-UP. WIRE 

RUNNING FROM POLE INTO HOUSE DOESNT LOOK LIKE NORMAL HOOK-UP 
11/27/2007 
12/3/2007 

Debit 
Debit 

Late Payment Charge 
Electric Service 

$2.20 Date Shown on Bill: 2007-12-03 
$145.75 Date Shown on Bill: 2007-12-03 

12/13/2007 Contact Revenue Protection Case act//fd mtr registering under load, fd taps made std, fd no 
illegal hook/ups. 

12/31/2007 

1/2/2008 
Collection Deposit Review $0.00 

Debit Late Payment Charge $4.39 
Action performed by: 

Date Shown on Bill: 2008-01-04 
1/2/2008 

1/4/2008 
Collection 

Debit 
Proactive Customer Cal 

Electric Service 
$297.68 Action performed by: CUBCL401 
$148.92 Date Shown on Bill: 2008-01-04 

1/9/2008 
i/9/2008 

Collection 
Collection 

Deposit Review $297.68 Action performed by: 
Non Friendly Notice $297.68 Action performed by: CUBCL401 

1/9/2008 
1/11/2008 

Contact 
Collection 

Correspondence - Collections Non Friendly Notice 
Proactive Customer Call $297.68 Action performed by: CUBCL401 

1/18/2008 

1/18/2008 
Collection 
Collection 

Deposit Review $297.68 Action performed by: 

1/18/2008 
Non Friendly Notice $297.68 

Contact 
Collection 

Correspondence - Collections 
Action performed by: CUBCL401 

Non Friendly Notice 
1/22/2008 
1/29/2008 

Proactive Customer Call $297.68 Action performed by: CUBCL401 
Credit 

Collection 
Payment $451.00 

1/29/2008 
2/5/2008 

Removed From Collections $0.00 Action performed by: CUBCL001 

3/3/2008 
Debit Electric Service $126.97 

Collection 
Date Shown on Bill: 2008-02-05 

Deposit Review $0.00 Action performed by: 
3/4/2008 
3/5/2008 

Debit 
Debit 

Late Payment Charge $1.90 Date Shown on Bill: 2008-03-05 

3/5/2008 
Electric Service $105.38 

Collection 
Date Shown on Bill: 2008-03-05 

Proactive Customer Cal $126.96 Action performed by: CUBCL401 



3/5/2008 Proactive Customer Call (215) 289-4747 CALL RESULT: Gave live message to account ho 
Ider TIME OF CALL: 08:11 

3/12/2008 
3/12/2008 

3/14/2008 
3/17/2008 

Deposit Review 
Collection Non Friendly Notice 

$126.96 
$126.96 

Action performed by: 

Contact Correspondence - Collections 
Action performed by: CUBCL401 

Collection Proactive Customer Catl $126.96 
Non Friendly Notice 

Contact Proactive Customer Call 
Action performed by: CUBCL401 

{215) 289-4747 CALL RESULT: Gave live message to account ho 
Ider TIME OF CALL: 12:31 SERVICE CLASS: RES RECOR 

3/21/2008 
3/21/2008 

Collection 

Collection 
Deposit Review $126.96 Action performed by: 

Non Friendly Notice $126.96 Action performed by: CUBCL401 
3/21/2008 Contact 

Collection 
Correspondence • Collections 

Proactive Customer Call 
Non Friendly Notice 

3/24/2008 
3/25/2008 

$126.96 Action performed by: CUBCL401 
Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Left message with a responsible 

party TIME OF CALL: 12:32 
3/31/2008 

3/31/2008 
3/31/2008 
4/1/2008 
4/2/2008 

Collection Deposit Review $234.24 
Coliection Non Friendly Notice $234.24 

Action performed by: 

Contact Correspondence - Collections 
Action performed by: CUBCL401 

Debit Late Payment Charge 
Collection 

Debit 
Proactive Customer Call 

$3.48 
$234.24 

Non Friendly Notice 
Date Shown on Bill: 2008-04-03 
Action performed by: CUBCL401 

4/3/2008 
4/3/2008 
4/7/2008 

Electric Service $107.86 
Contact 
Contact 

Proactive Customer Call 
Date Shown on Bill: 2008-04-03 

(215) 289-4747 CALL RESULT: Phone disconnected 
Customer Relations 

Removed From Collections 
LIURP Audit Scheduled 04-18-08 

4/9/2008 
4/14/2008 

Collection 
Contact 

$0.00 Action performed by: CUBCL401 

4/24/2008 
Request Letter 

Contact 
Collection 

Customer Relations 
CAP Application Letter 

UURP Work Order Issued to Whirlpool, 1-80O-675-O222 
4/25/2008 
4/28/2008 

Deposit Review 
Proactive Customer Call 

$0.00 Action performed by: 
Collection 
Contact 

$345.58 Action performed by: CUBCL401 
4/29/2008 Proactive Customer Call (215) 289-4747 CALL RESULT: Left message with a responsible 

4/29/2008 
4/30/2008 

Contact 
Debit 

Request Letter 
party TIME OF CALL: 11:08 

CAP Application Letter 
Late Payment Charge $5.10 Date Shown on Bill: 2008-05-02 

5/1/2008 
5/2/2008 

Contact 
Debit 

VRU Duplicate Bill Requested 
Electric Service 

5/5/2008 
5/5/2008 

$116.10 
Credit 

Collection 

Date Shown on Bill: 2008-05-02 
Payment $160.00 

Removed From Collections $0.00 Action performed by: CUBCL401 
5/8/2008 
5/9/2008 

Contact Request Letter CAP D Completion Letter 
Collection Halt Collections $0.00 Action performed by: U997MW5 

5/9/2008 
5/9/2008 
5/16/2008 

Contact Remove from Cotlection - Other 
Contact 
Contact 

Miscellaneous 
STOP CREDIT ACTION EFFECTIVE DATE : 2008-05-09 

PLACED EXTENTION - INCOME RECVD. PROCESS PENDING 
Miscellaneous Received duplicate documents .. see notes of 5-8-08 for Cap 

activity .. filed in complete 5-16-08 



5/27/2008 Collection Expire Stop Credit Other S 185.58 Action performed by: CU8CL010 
6/3/2008 Debit Electric Service $117.94 Date Shown on Bill: 2008-06-03 
6/3/2008 Debit Late Payment Charge $4.44 Date Shown on Bill: 2008-06-03 
6/18/2008 Credit Payment $124.00 
6/25/2008 Collection Deposit Review $0.00 Action performed by: 
6/26/2008 Collection Proactive Customer Call $305.16 Action performed by: CUBCL401 
6/27/2008 * Contact Proactive Customer Call „ (215) 289-4747 CALL RESULT: Gave live message to account ho 

Ider TIME OF CALL: 17:14 
7/1/2008 Debit Late Payment Charge $4.43 Date Shown on Bill: 2008-07-02 
7/2/2008 Debit Electric Service $136.63 Date Shown on Bill: 2008-07-02 
7/3/2008 Collection Removed From Collections $0.00 Action performed by: CUBCL401 

7/17/2008 Credit Payment $440.00 
7/29/2008 Debit Late Payment Charge $0.09 Date Shown on Bill: 2008-08-04 
8/4/2008 Debit Electric Service $180.05 Date Shown on Bill: 2008-08-04 

S/14/2008 Credit Payment $186.36 
9/3/2008 Debit Electric Service $170.25 Date Shown on Bill: 2008-09-03 

9/25/2008 Coliection Deposit Review $0.00 Action performed by: 
9/26/2008 Collection Proactive Customer Call $170.25 Action performed by: CUBCL401 
9/30/2008 Debit Late Payment Charge $2.55 Date Shown on Bill: 2008-10-02 
10/2/2008 Debit Electric Service $125.26 Date Shown on Bill: 2008-10-02 
10/3/2008 Coliection Removed From Collections $0.00 Action performed by: CUBCL401 

10/24/2008 Coileaion Deposit Review $0.00 Action performed by: 
10/27/2008 Collection Proactive Customer Call $298.06 Action performed by: CUBCL401 
10/29/2008 Debit Late Payment Charge $4.43 Date Shown on Bill: 2008-10-31 
10/31/2008 Debit Electric Service $89.04 Date Shown on Bill: 2008-10-31 
11/3/2008 Collection Disconnect Notice $298.06 Action performed by: CUBCL401 
11/3/2008 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
11/6/2008 Collection 72 Hour Notice 1 $298.06 Action performed by: CUBCL401 
11/7/2008 Contact 72 HOUR NOTICE (215) 289-4747 CALL RESULT: UNSUCCESSFUL 
11/11/2008 Collection 72 Hour Notice Fail $298.06 Action performed by: CUBCL122 
11/12/2008 Collection 72 Hour Notice 2 $298.06 Action performed by: CUBCL401 
11/13/2008 Collection 72 Hour Notice Success • $298.06 Action performed by: CUBCL122 
11/13/2008 Contact 72 HOUR NOTICE (215) 289-4747 CALL RESULT: SUCCESSFUL 
11/14/2008 Collection Removed From Collections $98.06 Action performed by: CUBCL0O1 
11/14/2008 Collection Halt Collections $0.00 Action performed by: U996CS6 
11/14/2008 Contact Utility Report 3 Verification STOP CREDIT ACTION EFFECTIVE DATE : 2008-11-14 
11/14/2008 Contact Medical Certificate MEDICAL CERTIFICATE ISSUED 
11/14/2008 Contact Miscellaneous CCI RE BILL...ADV CB 93.47 DUE 11-24 DPA 298.06...UPDATED FS 

MT POSS TIER CHANGE D TO C...SENT APP( ADV RETURN COMPLETED 

W/ SSI AND DPA AWRD LTRS FOR WILLIAM AND SANDRA, AND NOT LTR 

OF NO INCOME FOR HERSELF...ISSUED VRUR(11-29)...MED CERT 



PUC...CST ADV APPLIED FOR CRISIS 
11/14/2008 Contact Credit Issues CCI ABOUT SOFF NOTICE PD 298.06 CD 93.47 DD 11/24 TD 391.53. 

SD MADE PAYMENT XFER 
11/14/2008 Contact Request Letter CAP Application Letter 
11/17/2008 Credit Payment $200.00 
12/1/2008 Collection Expire UR $298.06 Action performed by: CUBCL010 
12/2/2008 Debit Late Payment Charge $2.81 Date Shown on Bill: 2008-12-03 
12/3/2008 Debit Electric Service $110.22 Date Shown on Bill: 2008-12-03 
12/3/2008 Collection Halt Collections $0.00 Action performed by: U997MW5 
12/3/2008 Contact Remove from Collection - Other STOP CREDIT ACTION EFFECTIVE DATE : 2008-12-03 
12/3/2008 Contact Miscellaneous PLACED EXTENTION - INCOME RECVD. PROCESS PENDING 
12/3/2008 Contact Miscellaneous Rcvd Cap App w/ SS awd ttr for William. Updtd fsmt. Still ne 

ed Dpw awd Itr for Sandra and Ntrzd Itr of no inc frm Larene 
and Christopher. VRUR/Tier Chnge Unspptrd. Filed Cmplte 12/ 

3 
12/31/2008 Debit Late Payment Charge $4.46 Date Shown on Bill: 2009-01-06 
1/2/2009 Collection Expire Stop Credit Other $191.53 Action performed by: CUBCL010 
1/6/2009 Debit Electric Service $136.78 Date Shown on Bill: 2009-01-06 
2/3/2009 Debit Late Payment Charge $6.51 Date Shown on Bill: 2009-02-05 
2/4/2009 Collection Non Friendly Notice $445.80 Action performed by: CUBCL401 
2/4/2009 Contact Correspondence - Collections Non Friendly Notice 

- 2/5/2009 Debit Electric Service $106.23 Date Shown on Bill: 2009-02-05 
2/11/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL401 
2/11/2009 Collection Deposit Review $0.00 Action performed by: 
2/11/2009 Collection LIHEAP Winter 10-day Terminati $445.80 Action performed by: CUBCL510 
2/16/2009 Credit Payment $558.54 
2/17/2009 Contact Billing Issues pmt of 558.54 on 02/16;rrd 03/06;explain crisis nnoticejtran 

sfer to cap; 
3/6/2009 Debit Electric Service $103.60 Date Shown on Bill: 2009-03-06 
4/3/2009 Credit Payment Agreement $103.60 
4/3/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL001 
4/3/2009 Collection Deferred Agreement Reinstated $103.60 Action performed by: CUBSA300 
4/6/2009 Credit Payment $103.60 
4/6/2009 Debit Electric Service $110.72 Date Shown on Bill: 2009-04-06 
4/24/200= Contact VRU Duplicate Bill Requested 

4/24/2QQ9 Contact VRU QuoUcate Bill Requested 
5/5/2009 Debit Electric Service $82.87 Date Shown on Bill: 2009-05-05 
5/5/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-05-05 
5/5/2009 Debit Late Payment Charge $0.11 Date Shown on Bill: 2009-05-05 
6/1/2009 Credit Reinstate AR from DPA- Cr $103.60 
5/1/2009 Debit Special Agreement $96.20 Date Shown on Bill: 2009-06-04 



6/1/2009 Adjustment Reinstate AR from DPA- Ob $103.60 
6/1/2009 Collection Disconnect Notice $193.70 Action performed bv: CUBCL401 
6/1/2009 Collection Deposit Review $193.70 Action performed by: 
6/1/2009 Collection PA Reinstatement Call $193.70 Action performed by: CUBCL401 
6/1/2009 Collection Deferred Agreement Default $103.60 Action performed by: CUBSA200 
6/1/2009 Contact Correspondence - Collections Deferred Payment Agreement Default Letter 

. Defaulted Amt: $103.60 Reinstate Amt: $9 
7.50 Reinstate Amt After 2009-06-05: $104.90 

6/1/2009 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
6/2/2009 Debit Late Payment Charge $2.90 Date Shown on Bill: 2009-06-04 
6/4/2009 Debit Electric Service $105.56 Date Shown on Bill: 2009-06-04 
6/5/2009 Credit Payment Agreement $96.20 
6/5/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL001 
6/5/2009 Coileaion Halt Collections $193.70 Action performed by: U995S7S 
6/5/2009 Collection Deferred Agreement Reinstated $96.20 Action performed by: CUBSA300 
6/5/2009 Contact Utility Report S PECO Refused Stop Credit Action Effective Date : 2009-06-05 
6/8/2009 Credit Payment $110.00 
6/22/2009 Collection Expire UR $193.70 Action performed by: CUBCL010 
7/1/2009 Debit Late Payment Charge $1.44 Date Shown on Bill: 2009-07-06 
7/6/2009 Credit Payment $200.00 
7/6/2009 Debit Electric Service $152.28 Date Shown on Bill: 2009-07-06 
7/6/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-07-06 
7/6/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL001 
7/17/2009 Contact Electric Outage - Issuance xst Torresdale and Ditman Street. Lights Ok/Unknown Wire Dow 

n (Pole to Pole) 
8/4/2009 Debit Electric Service $173.41 Date Shown on Bill: 2009-08-04 
8/4/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-08-04 
8/4/2009 Debit Late Payment Charge $0.86 Date Shown on Bill: 2009-08-04 
8/11/2009 Credit Payment $238.75 
9/2/2009 Debit Electric Service $191.36 Date Shown on Bill: 2009-09-02 
9/2/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-09-02 
9/29/2009 Credit Reinstate AR from DPA- Cr $81.40 
9/29/2009 Debit Special Agreement $74.00 Date Shown on Bill: 2009-10-02 
9/29/2009 Debit Late Payment Charge $0.11 Date Shown on Bill: 2009-10-02 
9/29/2009 Debit Late Payment Charge $2.87 Date Shown on Bill: 2009-10-02 
9/29/2009 Adjustment Reinstate AR from DPA- Db $81.40 
9/29/2009 Collection Disconnect Notice $272.76 Action performed by: CUBCL401 
9/29/2009 Collection Deposit Review $272.76 Action performed by: 
9/29/2009 Collection PA Reinstatement Call $272.76 Action performed by: CUBCL401 
9/29/2009 Collection Deferred Agreement Default $81.40 Action performed by: CUBSA200 
9/29/2009 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 



9/29/2009 Contact Correspondence - Colleaions Deferred Payment Agreement Default Letter 
Defaulted Amt: $81.40 Reinstate Amt: $19 
8.76 Reinstate Amt After 2009-10-05: $206.16 

10/1/2009 Credit Payment Agreement $74.00 
10/1/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL001 
10/1/2009 Collection Halt Collections $272.76 Action performed by: U999N1G 
10/1/2009 Collection Deferred Agreement Reinstated $74.00 Action performed by: CUBSA300 
10/1/2009 Contact Utility Report 13 PECO Refused Stop Credit Artion Effective Date : 2009-10-01 
20/1/2009 Contact Medical Certificate MEDICAL CERTIFICATE ISSUED 
10/1/2009 Contact Maintain Bill Account TELEPHONE NUMBER WAS CHANGED FROM 215-469-5046 TO 215-7 

44-2372 
10/1/2009 Contact Miscellaneous cei to obtain acrt bal. cno pd amt $275.74 .. xfd cust to 

Fcc/reviewed financial; no change 
10/2/2009 Credit Payment $275.00 
10/2/2009 Debit Elertric Service $118.89 Date Shown on Bill: 2009-10-02 

10/16/2009 Collection Expire UR $272.76 Artion performed by: CUBCL010 
11/2/2009 Debit Elearic Service $149.26 Date Shown on Bill: 2009-11-02 
11/2/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-11-02 
11/2/2009 Debit Late Payment Charge $0.68 Date Shown on Bill: 2009-11-02 
11/2/2009 Collection Proactive Call 3 $45.63 Action performed by: CUBCL401 

11/16/2009 Collection Deposit Review $0.00 Artion performed by: 
11/16/2009 Collection Proartive Customer Call $45.63 Artion performed by: CUBCL401 
11/23/2009 Collection Proactive Call 2 $45.63 Artion performed by: CUBCL401 
11/30/2009 Credit Reinstate AR from DPA- Cr $74.00 
11/30/2009 Debit Special Agreement $66.60 Date Shown on Bill: 2009-12-03 
11/30/2009 Adjustment Reinstate AR from DPA- Db $74.00 
11/30/2009 Collection Deposit Review $269.57 Action performed by: 
11/30/2009 Collection Proactive Customer Call $269.57 Action performed by: CUBCL401 
11/30/2009 Coliection PA Reinstatement Cal! $269.57 Action performed by: CUBCL401 
11/30/2009 Collection Deferred Agreement Default $74.00 Artion performed by: CUBSA200 
11/30/2009 Contact Correspondence - Colleaions Deferred Payment Agreement Default Letter 

Defaulted Amt: $74.00 Reinstate Amt: $20 
2.97 Reinstate Amt After 2009-12-04: $210.37 

12/1/2009 Debit Late Payment Charge $3.99 Date Shown on Bill: 2009-12-03 
12/3/2009 Debit Elearic Service $155.19 Date Shown on Bill: 2009-12-03 
12/7/2009 Coileaion Proaaive Call 2 $269.57 Action performed by: CUBC 1401 

12/14/2009 Coileaion Non Friendly Notice $269.57 Artion performed by: CUBCL401 
12/14/2009 Contact Correspondence - Colleaions Non Friendly Notice 
12/21/2009 Coliection Proaaive Call 4 $269.57 Artion performed by: CUBCL401 
•2/28/2009 Coileaion Deposit Review $0.00 Action performed by: 
12/28/2009 Coileaion Proactive Customer Call $428.75 Artion performed by: CUBCL401 



1/4/2010 Collection Proaaive Call 2 $428.75 Aaion performed by: CUBCL401 
1/5/2010 Debit Late Payment Charge 56.32 Date Shown on Bill: 2010-01-06 
1/6/2010 Debit Elearic Service $202.45 Date Shown on Bill: 2010-01-06 
1/11/2010 Collection Non Friendly Notice $428.75 Artion performed by: CUBCL401 
1/11/2010 Contact Correspondence - Colleaions Non Friendly Notice 
1/13/2010 Credit Payment $228.00 
1/19/2010 Collection Proactive Call 4 $200.75 Artion performed by: CUBCL401 
1/26/2010 Collection Deposit Review $0.00 Artion performed by: 
1/26/2010 Collection Proaaive Customer Call $200.75 . Aaion performed by: CUBCL401 
2/2/2010 Debit Late Payment Charge $5.98 Date Shown on Bill: 2010-02-04 
2/2/2010 Collection Proaaive Call 2 $409.52 Action performed by: CUBCL401 
2/4/2010 Credit Payment $228.00 
2/4/2010 Debit Elearic Service $149.62 Date Shown on Bill: 2010-02-04 
2/9/2010 Collection Non Friendly Notice $181.52 Action performed by: CUBCL401 
2/9/2010 Collection LIHEAP Winter lO-day Terminati $181.52 Artion performed by: CUBCL510 
2/9/2010 Contact Correspondence - Collections Non Friendly Notice 
2/16/2010 Collection Proaaive Call 4 $181.52 Artion performed by: CUBCL401 
2/23/2010 Coileaion Deposit Review $0.00 Artion performed by: 
2/23/2010 Coileaion Proaaive Customer Call $181.52 Artion performed by: CUBCL401 
2/24/2010 Contaa Proaah/e Customer Call (215) 744-2372 CALL RESULT: Answering machine was reached. 
3/2/2010 Coileaion Proaaive Call 2 $337.12 Artion performed by: CUBCL401 
3/3/2010 Debit Late Payment Charge $4.96 Date Shown on Bill: 2010-03-05 
3/3/2010 Contaa Proaaive Customer Call (215) 744-2372 CALL RESULT: Answering machine was reached. 
3/5/2010 Debit Elearic Service $157.80 Date Shown on Bill: 2010-03-05 
3/9/2010 Coileaion Non Friendly Notice $337.12 Artion performed by: CUBCL401 
3/9/2010 Contact Correspondence - Colleaions Non Friendly Notice 
3/16/2010 Coileaion Proaaive Call 4 $337.12 Aaion performed by: CUBCL401 
3/24/2010 Coileaion Proaaive Call 4 $337.12 Artion performed by: CUBCL401 
3/25/2010 Contaa Proaaive Customer Call (215) 744-2372 CALL RESULT: Call was not attempted 

TIME OF CALL: 08:40 SERVICE CLASS: RES RECOR 
D TYPE: Proartive Call 4 AMOUNT D 

UE AT TIME OF CALL: $337.12 SERVICE AMOUNT DUE: $33 
7.12 TOTAL BALANCE: $499.88 PHN NBR UPDATED: NO EFT 

: Customer does not want to enroll in EFT. VENDOR: PARS 
3/31/2010 Coileaion Disconnea Notice $499.88 Artion performed by: CUBCL401 
3/31/2010 Coileaion Deposit Review $0.00 Artion performed by: 
3/31/2010 Contaa Correspondence - Colleaions TEN DAY NOTICE RESIDENTIAL 
4/5/2010 Debit Elearic Service $112.49 Date Shown on Bill: 2010-04-05 
4/5/2010 Debit Late Payment Charge $7.33 Date Shown on Bill: 2010-04-05 
4/8/2010 Contact Request Letter CAP Application Letter 

4/13/2010 Coileaion 72 Hour Notice 1 $499.88 Artion performed by: CUBCL401 



4/15/2010 Collection 72 Hour Notice Success $499.88 Action performed by: CUBCL122 
4/15/2010 Contact 72 HOUR NOTICE (215) 744-2372 CALL RESULT: SUCCESSFUL 
4/16/2010 Collection Eligible for Cut $499.88 Action performed by: CUBCL401 
4/19/2010 Collection Cut Out Non Pay - Pending $499.88 Action performed by: U002JCB 
4/19/2010 Contact Cut Out for Non-Pay Issued 
4/23/2010 Collection Cut Out Non Pay - Pending $499.88 Action performed by: U002JCB 
4/23/2010 Contact Request Letter CAP Application Letter 
4/23/2010 Contact Cut Out for Non-Pay Issued 
4/27/2010 Collection Cut Out Non Pay 5499.88 Action performed by: U997CM5 
A/27/2010 Contact Credit Issues CNO CB, PD, DD,DECLINE BILL MATRIX,DAUGH DAWN CALLD HAD PROB 

LM WITH TECH VERY ARROGNT"** APOLOGZD /HAVE CHILD ON NEUBLI 
ZR.ADV TO CALL BCK WITH DR FAX# OR HAVE DR CALL AND GIVE INF 

O.ATTMPTD FSMT DIDNT HAVE MOTHER INCOME.. ADV RE5TRL AMT IS 
SERVICE ARREARS: $499.88 + RECONN FEE $75.00 TOTAL $574.88 

CNORP, CNOFP, Meter accessable 
A/27/2010 Contact Credit Issues CNO CB, PD, DD, Account does not qualify for Reduced Restor 

ation due to more than one default: Default DPA Agmt on 11/1 
0/06, Default DPA Agmt on 10/1/09- term amnt: $499.88 Rest 
Fee: $75.00 Dep: $ Tamp Fee: $ Total: $574.88 Adv to call ba 

ck with fax # for doctor. Adv to have doctor call for info, 
CNORP, CNOFP, 

4/28/2010 Contact COMM INFRML PAR PUCff 2674456/ CUT with field complaint/ Suspend $619.70 PUC 
rights not given to customer. Customer Satisfied-NO. 

4/28/2010 Contact Miscellaneous Dawn Hopley. CONP. Cust asking for help in getting services 
restored. Clearly Adv'd that she needs to speak w/ Credit De 

pt and meet requirements set by credit for restoration. 
4/28/2010 Contact Credit Issues dawn -dghter did In std techs were very arrogant and rude a 

polgyzd//people In bkground are screaming can barely heard 
gghter adv amt reqd fr cuttn arrears:619.70 rennet fee :75.0 
0 ttl=694.70 adv rp fp meter access has med adv cn hve dr cl 

1 in med or fax medcert,. 
4/29/2010 Debit Reconnect Charge $75.00 Date Shown on Bill: 2010-05-04 
4/29/2010 Collection Removed From Collections $0.00 Action performed by: U998SK8 
4/29/2010 Collection Halt Collections $0.00 Action performed by: U998SK8 
4/29/2010 Contact Credit - Restoration Status CCI WILL RESTORE SERV ON 04-30-10 
4/29/2010 Contact Medical Condition Stop Credit Action Effective Date : 2010-04-29 
4/29/2010 Contact Miscellaneous est cid abt needing fnd status for restoration expl med time 

frame 24 hours 

4/29/2010 Contact Credit Issues CNO CB, CNO DD, CNO PD, CNO TOTAL BAL, CNO NXT READ DATE 21 
5-423-6743 DR. JENEFFER DEABLO// FAXED MED FORM 

4/29/2010 Contact Credit Issues | cei to see if a med cert was received adv est nothing update 



4/29/2010 Contact Credit Issues 
d on the acrt at this time cnorp cnofp meter accessable 

» M e d Office « Fax received dated 4/29/10 by Dr/CRNP/30day 
s approved for grandson Mark Hopely contaced CCI spoke to Shajuan 

4/29/2010 

4/29/2010 

Contact 

Contact 

Credit Issues 

Credit Issues 

CNO CB, PD, DD, cei to see when ser will be on ..adv cust in 
24 meter acc brck off „med form was approved ext till 5/29/10 

CUST CALLED WANTING A SUP// DECLINED CALL BACK- STATED THAT 
SON NEEDS NEBULIZER// ADV CUSTTO CALL EMERGNCY ASSIST IMMED 

ITELY FOR SON// ADV CUST OF 24HR TIMEFRAME TO HAVE SERVS RESTRD 
4/29/2010 

4/30/2010 
Contact 
Contact 

Cut In Issued 
Miscellaneous 

SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION 
Dawn Hopely (daughter) clld to complain about losing 300.00 
worth of meats, says her service was off for 4 days and ever 

ything in fridge melted..xfd customr to Fee. 
4/30/2010 Contact Credit Issues CCI to say med was processed on acrt and serv not on yet. Sh 

e requested to speak to sup/Offered sup callback/Cust req Su 
p/transferred call. CNORP, CNOBP, CNOFP, Meter Accessable 

4/30/2010 Contact Credit Issues CNO NEW CHRGS, CNO CB, CNO DD, CNO PD, CNO TOTAL BAL, CNO Su 
spended Charges cust daugher Dawn called bee mother Isot $30 
0.00 of meat and newphew hve a med cond -adv due to med se 

rv will be cut In within 24hr -adv med was rec on 4/29/2010-

4/30/2010 

4/30/2010 

Contact 

Contact 

Credit Issues 

Credit Issues 

est sttd need meat bck adv can spk iwth cs abt lost -//adv h 
ve ese opn wth puc adv will need to py cb by dd (CONT.) 

(CONT.) until dec is mde //cnorp cnofp mtr access//xfer to 

cs 
dawn(daughter) called to check the status of serv being rest 

ored//adv cust that the timeframe from yesterday(4/29/10) wa 
s 24hrs or less//adv cust that serv should be restore some t 

ime on today//CNOFP, Meter accessable //adv cust that order 
was issued as of yesterdav(4/29/10) at 2:31 and if serv isn 

t restored by 2:31 today(4/30/10) if not to (CONT.) 
4/30/2010 
5/3/2010 

Contact 
Credit 

Credit Issues (CONT.) callbk 
Payment $574.00 

5/4/2010 
5/1O/2O10 

5/10/2010 

Debit 
Collection 
Contact 

Electric Service $40.79 Date Shown on Bill: 2010-05-04 
Suspended Charge $619.70 Artion performed by: U000PP0 

COMM INFRML PAR PUC Decision - 5/7/10 - CASE DISMISSED - CAP ARREARS...PUC c 
ase BCS #2674456 closed PUC rights not given to customer. Cu 

stomer Satisfied-NO. 
6/1/2010 

6/1/2010 
Coliection 
Coliection 

Disconnect Notice $161.49 Artion performed by: CUBCL401 
Deposit Review $0.00 Action performed by: 

6/1/2010 

6/1/2010 
Collection 
Contact 

Expire Medical Cond $0.00 Artion performed by: CUBCLQ10 

6/2/2010 
Correspondence - Collections 

Debit 
TEN DAY NOTICE RESIDENTIAL 

Late Payment Charge $1.19 Date Shown on Bill: 2010-06-03 



6/3/2010 Debit Electric Service $67.04 Date Shown on Bill: 2010-06-03 
6/7/2010 Collection 72 Hour Notice 1 $161.49 Action performed by: CUBCL401 
6/8/2010 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: UNSUCCESSFUL 
6/11/2010 Coliection 72 Hour Notice Fail $161.49 Action performed by. OJBCL122. 
6/14/2010 Collection 72 Hour Notice 2 $161.49 Action performed by: CUBCL401 
6/24/2010 Collection Eligible for Cut $161.49 Action performed by: CUBCL401 
6/24/2010 Collection 72 Hour Notice Success $161.49 Action performed by: CUBCL122 
6/24/2010 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL 
6/28/2010 Contact • Cut Out for Non-Pay Issued 
6/30/2010 Debit Late Payment Charge $2.20 Date Shown on Bill: 2010-07-02 
6/30/2010 Collection Cut Out Non Pay $161.49 Action performed by: U993J8C 
6/30/2010 Contact Credit Issues Daughter called in stated tech didnt know on door b4 shut of 

f service advsd not required to be can not take payment ... 
cust stated has med advsd expired 5/29 needs to renew advsd 

notices sent cust stated phone shut off.... trans to FCC 
6/30/2010 Contact Credit Issues CNO CB, CNO DD, CNO PD, CNO TOTAL BAL IRATE STS ADVIS CUST 

TO PAY 304.72 
6/30/2010 Contact Cut Out for Non Pay Completed ACCT-3844401209 jc...dxb...n/c prior to cut eoam on 6/30/10 

@ 10:02 am est...rdg 11212...p/d amt $ 229.72..cont after c 
ut wf40 hostile 

7/1/2010 Contact Miscellaneous System Credit Ad levell:total 85.72 reduced rest arrears .rest paid// 
7/1/2010 Contact Remove from Collection - Other Stop Credit Action Effective Date : 2010-07-01 
7/1/2010 Contact Credit Issues CNO CB, PD, DD, Account has one default: Default DPA Agmt o 

n 11/30/09. Took/Reviewed FSMT, Cust falls under Level 1 te 
rm amnt: $3.57 Rest Fee: $ Dep: $ Tamp Fee: $ Total: $3.57 

7/1/2010 Contact Credit Issues CNOCB, PD, DD, Adv to call back with fax # for doctor. Re 
storation requirements were met by PCI 4.00 on 7/l/2010..cci 
state made pymtn of 4.00 to have serv restore place cust on 
hid to verify pymnt and also to see the accurate amnt she w 

as elgible for the reduce due to the first rep dtdnt see if 
she was elgible while doing that cust hung up..cust state 

7/1/2010 Contact Credit Issues med cond @ prop adv cust no med form will have to be issue e 
ach time ent go on old med form cust state its $20bucks to h 

ave med form fill out 
7/1/2010 Contact Billing Issues cei conp 24-72 hrs restoration medical at property advsd res 

toration is for 7/2 
7/1/2010 Contact Cut In tssued 24-74 hrs// cnobp// odma 
7/2/2010 Credit Payment $219.00 
7/2/2010 Credit Payment $4.00 
7/2/2010 Debit Electric Service $268.95 Date Shown on Bill: 2010-07-02 
7/2/2010 Collection Removed From Collections $6.72 Action performed by: U999KLP 



7/2/2010 

7/2/2010 
Contact 
Contact 

Collection Special Handling 
Credit Issues 

Removed from CAP Special Handling Type 
CNO CB, PD, 0D,nw chrgs/ Dawn Hopellytdaughterlclld to chck 

on status of rest/adv cust pymt is pndng rest/CNORP/CNOFP/Me 
ter accssbl/Adv to call back with fax # for doctor/Adv to ha 

ve doctor call for info/adv med rest 24hrs/ 
7/2/2010 
7/2/2010 

Contact Request Letter 
Contact Cut In Completed 

CAP Removal INV Letter 
ACCT-3844401209 kp...hjr...restore serv on 7.2.10@12:53pm e 

7/6/2010 

7/6/2010 
Credit 

Credit 
Payment Agreement $349.48 

st rdg 11212 

7/6/2010 

7/6/2010 

Payment Agreement $3.39 
Collection 
Contact 

Setup Special Payment Agmt $352.87 Action performed by: U997BC4 
Create Special Agreement PAYMENT TYPE: SPECIAL PAYMENT AGREEMENT AGREEMENT 

AMOUNT: 352.87 DOWN PAYMENT AMOUNT: 0.00 

7/8/2010 Contact Credit - Open Balance Inquiry 

NUMBER OF INSTALLMENTS: 023 INSTALLMENT AMOUNT: 15. 
34 FINAL INSTALLMENT: 15.39 

est cid in ref to bill for $352.87 agreement made on 07/06/1 
0 says serv prev cut out for non pmt not able to make pmt un 

til check reed referred to cap....aysy 
7/16/2010 

7/19/2010 
Collection 
Contact 

Expire Stop Credit Other $10.72 Action performed by: CUBCL010 
VRU Duplicate Bill Requested 

8/2/2010 

8/3/2010 
8/3/2010 

Credit Payment $352.87 
Debit Electric Service $388.85 
Debit 
Credit 

Special Agreement 
Transfer 

Date Shown on Bill: 2010-08-03 
$15.34 Date Shown on Bill: 2010-08-03 

8/13/2010 
8/13/2010 

8/31/2010 

$75.00 
Debit Reconnect Charge $75.00 Date Shown on Bill: 2010-09-01 
Debit Late Payment Charge $0.77 Date Shown on Bill: 2010-09-01 

9/1/2010 
9/1/2010 

Debit 
Debit 

Electric Service $348.07 Date Shown on Bill: 2010-09-01 
Special Agreement $15.34 Date Shown on Bill: 2010-09-01 

9/8/2010 

9/24/2010 

9/28/2010 

Contact Electric Outage - issuance 

Contact Correspondence - Collections 

xst torresdale a truck pulled wires down drivers r moving th 
e wire to get thru block Lights Ok/Unknown Wire Sagging 

TEN DAY NOTICE RESIDENTIAL 
Debit Late Payment Charge $0.23 Date Shown on Bill: 2010-10-01 

9/28/2010 

9/28/2010 
Debit Late Payment Charge $5.99 Date Shown on Bill: 2010-10-01 

Collection 72 Hour Notice 1 $415.50 Action performed by: CUBCL401 
9/30/2010 Collection 72 Hour Notice Success $415.50 Action performed by: CUBCL122 
9/30/2010 

10/1/2010 
Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL 

Debit Electric Service $231.45 Date Shown on Bill: 2010-10-01 
10/1/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-10-01 
10/1/2010 

10/4/2010 
Collection Eligible for Cut $415.50 Action performed by: CUBCL401 
Collection Cut Out Non Pay - Pending $415.50 Action performed by: U002JCB 

10/4/2010 Contact Cut Out for Non-Pay Issued 



10/12/2010 Contact Credit Issues cei to verfi tht she didnt recv term notice advis cust we 
sent temr notice out > advis cust ent grntaee sercv for 

today cust hung up 
10/12/2010 Contact Cut Out for Non-pay Maintained ACCT-3844401209: REFUSED ACCESS WM 40 
10/14/2010 Collection Removed From Collections $0.00 Artion performed by: U998A5H 
10/14/2010 Collection Halt Colleaions $415.50 Artion performed by: U998KL8 
10/14/2010 Collection Halt Colleaions $415.50 Artion performed by: U997T4M 
10/14/2010 Contact Medical Condition Stop Credit Aaion Effeaive Date: 2010-10-14 
10/14/2010 Contact Utility Report 3 PECO Refused Stop Credit Artion Effective Date : 2010-10-14 
10/14/2010 Contact Credit Issues CUTLIST REVIEW: REMOVED FROM COLLECTIONS// NO ACTION TAKEN B 

Y REP 
10/14/2010 Contact Credit Issues CUST CALLED TO GET MED FAXED TO 215.423.6743 DR. DIABO FOR ( 

GRANDSON) MARK HOPELY...Took FSMT/Reviewed FSMT Account doe 
s not qualify for DPA due to One or more defaults: Default D 

PA Agmt on 11.30.2009. FSMT. No Change since last AGMT.Peco 
Refused ORUR for 415.50 by Oaober 29, 2010 Qtd PUC Rights 

& phiJ(..ADVISE CUST SERV IS NOT GANURTEED TODAY. 
10/14/2010 Contact Credit Issues med via fax approved for mark hopely (son) dated 10/14/10 
10/29/2010 Collection Expire UR $415.50 Artion performed by: CUBCL010 
11/1/2010 Debit Elertric Service $130.70 Date Shown on Bill: 2010-11-01 
11/1/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-11-01 
11/1/2010 Debit Late Payment Charge $0.46 Date Shown on Bill: 2010-11-01 
11/1/2010 Debit Late Payment Charge $9.46 Date Shown on Bill: 2010-11-01 
11/2/2010 Credit Late Payment Charge $9.46 
11/2/2010 Credit Late Payment Charge $0.46 
11/2/2010 Credit Payment $300.00 
11/2/2010 Debit Late Payment Charge $3.47 Date Shown on Bill: 2010-12-02 
11/15/2010 Collection Disconnect Notice $361.06 Artion performed by: CUBCL401 
•1/15/2010 Collection Deposit Review $0.00 Artion performed by: 
11/15/2010 Collection Expire Medical Cond $415.50 Artion performed by: CUBCL010 
11/15/2010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
11/19/2010 Collection 72 Hour Notice ! $361.06 Artion performed by: CUBCL401 
11/22/2010 Coileaion 72 Hour Notice Success $361.06 Artion performed by: CUBCL122 
11/22/2010 Contaa 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL 
11/23/2010 Coileaion Eligible for Cut $361.06 Artion performed by: CUBCL401 
11/30/2010 Debit Late Payment Charge $0.23 Date Shown on Bill: 2010-12-02 
11/30/2010 Debit Late Payment Charge $7.37 Date Shown on Bill: 2010-12-02 
11/30/2010 Coileaion Proactive Customer Call $514.55 Artion performed by: CU8CL401 
12/2/2010 Debit Elertric Service $154.64 Date Shown on Bill: 2010-12-02 
12/2/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-12-02 
12/7/2010 Coileaion Proaaive Call 2 $514.55 Artion performed by: CUBCL401 



12/9/2010 Contact Supplier Enrollment Customer enrolled with Electric Generation Supplier and enro 
llment letter sent. 

12/14/2010 

12/21/2010 

12/28/2010 
1/4/2011 
1/4/2011 
1/4/2011 

1/6/2011 

1/6/2011 

Proactive Call 3 $514.55 
Collection Proactive Call 4 $514.55 

Action performed by: CUBCL401 

Collection Proactive Customer Call $695.60 
Action performed by: CUBCL401 

Debit Late Payment Charge $0.46 
Action performed by: CUBCL401 

Debit Late Payment Charge $9.69 
Date Shown on Bill: 2011-01-06 

Cotlection 
Debit 

Proactive Call 2 
Electric Service 

$695.60 
Date Shown on Bill: 2011-01-06 

$178.16 
$15.34 

Action performed by: CUBCL401 
Date Shown on Bill: 2011-01-06 

1/6/2011 
Debit 

Contact 
Special Agreement 

Maintain Bill Account 
Date Shown on Bill: 2011-01-06 

Tariff changed from Electric Residential Service 
to Supplier Electric Residential Service 

1/11/2011 

1/18/2011 
Collection 
Collection 

Proactive Call 3 
Proactive Call 4 

$695.60 Action performed by: CUBCL401 
$695.60 Action performed by: CUBCL401 

2/1/2011 Collection 
Debit 

Proactive Call 2 
Late Payment Charge 

$899.25 Action performed by: CUBC1401 
2/2/2011 

2/2/2011 
2/7/2011 

2/7/2011 
2/7/2011 
2/7/2011 
2/8/2011 
2/8/2011 

2/15/2011 
2/22/2011 
2/22/2011 

$0.69 
Debit Late Payment Charge 

Date Shown on Bill: 2011-02-07 
$12.36 

Bill Not Assessed 
Date Shown on Bill: 2011-02-07 

$1,059.84 
Debit Electric Service $58.76 

Date Due: 2011-03-01 Date Extn: 2011-03-01 

Debit Aitemate Electric Service 
Date Shown on Bill: 2011-02-07 

$73.44 
Debit Special Agreement 

Date Shown on Bill: 2011-02-07 
$15.34 

Collection Proactive Call 3 
Date Shown on Bill: 2011-02-07 

Collection 
$899.25 

LIHEAP Winter lO-day Terminati 
Collection 

$899.25 
Action performed by: CUBCL401 

Proactive Call 4 $899.25 
Action performed by: CUBCL510 

Collection 
Contact 

Proactive Customer Cal 
Supplier Enrollment 

$899.25 
Action performed by: CUBCL401 
Action performed by: CUBCL401 

Customer enrolled with Electric Generation Supplier and enro 
llment letter sent. 

3/1/2011 

3/4/2011 
Collection 

Credit 
Proactive Call 2 $1,059.84 

LIHEAP Payment $300.00 
Action performed by: CUBCL401 

3/4/2011 
3/8/2011 

Credit 
Bill 

LIHEAP Payment $100.00 
Not Assessed $811.84 Date Due: 2011-03-30 Date Extn: 2011-03-30 

3/8/2011 

3/8/2011 

3/8/2011 

Debit Electric Service $59.42 
Debit Alternate Electric Service 

Date Shown on Bill: 2011-03-08 
$77.24 Date Shown on Bill: 2011-03-08 

Debit 
Collection 

Special Agreement $15.34 Date Shown on Bill: 2011-03-08 
3/8/2011 

3/15/2011 
Proactive Call 3 

Collection 
Credit 

$659.84 
Proactive Call 4 $659.84 

Action performed by: CUBCL401 
Action performed by: CUBCL401 

3/17/2011 
3/17/2011 

Reinstate AR from DPA- Cr $306.85 

3/17/2011 

3/17/2011 

Debit Special Agreement $230.15 
Adjustment 

Contact 
Reinstate AR from DPA- Db $306.85 

Date Shown on Bill: 2011-04-07 

Correspondence - Collections Special Payment Agreement Defaulted 
Defaulted Amt: $306.85 Reinstate Amt: $67 



5.18 Reinstate Amt After 2011-04-06: $690.52 
3/22/2011 Collection Recycle Disconnect Nte $0.00 Action performed by: CUBCL401 
3/23/2011 Coliection Proactive Call 4 $905.33 Action performed by: CUBCL401 
3/30/2011 Collection Disconnect Notice $1,041.99 Action performed by: CUBCL401 
3/30/2011 Collection Deposit Review $0.00 Action performed by: 
3/30/2011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL 
4/4/2011 Collection 72 Hour Notice 1 $1,041.99 Action performed by: CUBCL401 
4/5/2011 Collection 72 Hour Notice Success $1,041.99 Action performed by: CUBCL122 
4/5/2011 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL 
4/7/2011 Bill Assessed $1,205.05 Date Due: 2011-04-29 Date Extn: 2011-04-29 
A/7/2011 Debit Electric Service $67.65 Date Shown on Bill: 2011-04-07 
4/7/2011 Debit Alternate Electric Service $95.41 Date Shown on Bill: 2011-04-07 
4/7/2011 Collection Cut Out Non Pay - Pending $1,041.99 Action performed by: U002JCB 
4/7/2011 Contact Cut Out for Non-Pay Issued 
4/14/2011 Debit Reconnect Charge $75.00 Date Shown on Bill: 2011-05-06 
4/14/2011 Coliection Cut Out Non Pay $1,041.99 Action performed by: U998CPD 
4/14/2011 Contact Medical Condition Stop Credit Action Effective Date : 2011-04-14 
4/14/2011 Contact Miscellaneous cus off xfrd, to cred 
4/14/2011 Contact Miscellaneous service was shutoff transfered to credit..kprice 
4/14/2011 Contact Credit Issues Sandy daughter calling sttd was cut out.adv to call back in 

30 min to 1 hr// adv to callback with drs fax nbr. //cnorp, 
cnofp.cnobp, meter access.//24 hours with med once approved/ 

adv 24/72 hours// cno,cb,pd,dd. 
4/14/2011 Contact Credit Issues CNO Restoration Amount of $1,116.99 Sandy Hopely-daughter ca 

lling in to say serv was term. Faxed Med to: Or. Jennifer Bi 
abo for patient Mark Hopely 215-423-6743. Account does not q 
ualify for Reduced Restoration due to more than one default: 

Default DPA Agmt on 11/30/09, Default DPA Agmt on 03/17/11. 
CNORP, CNOFP, CNOBP, Meter accessable. 

4/14/2011 Contact Credit Issues Ill Patient Name:Mark Hopely Relationship to Cust: Grandson 
Medical Cert Appro ved, Process 30 day Extension from Date Sig 

ned by Physician/Crnp:04/14/11 
4/14/2011 Contact Credit Issues Medical Group: Called Cei Spoke with Maria Whom Confirm the 

Medical Order 
4/24/2011 Contact Credit Issues SPK W/SANDY(daughter)//cust called wntd knw if MED rcvd//adv 

MED rcvd & hs MED extn til 05/14//cust hung up whi on hid 
4/14/2011 Contact Credit Issues SPOKE TO DAUGHTER SANDY// Cl TO VERFY MED FORM / / ADV OF 24HRS 
4/14/2011 Contact Cut Out for Non Pay Completed ACCT-3844401209 pd..bkt #18..n/c prior to cut.cont afterc 

ut wf 40ls..eoam..odm..on 04/14/11..@ 11:41am est.mtr rdg 22 
987,.p/d amt $1,071.99 cact claim m&dical after cut..retu 

1 sed ambulance 



4/14/2011 

4/15/2011 

4/29/2011 

5/2/2011 

5/5/2011 
5/5/2011 

5/6/2011 

Contact 
Contact 

Contact 

Credit 
Debit 
Debit 

Bill 

Cut In Issued 
Cut In Completed 

Supplier Enrollment 

Payment 
Late Payment Charge 
Late Payment Charge 

Assessed 

$100.00 

$3.69 

$12.08 

SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION 
ACCT-3844401209 kap..txm..restored service on 4/15/11 @ 11: 

02am est rdg 22987..n/c 
Customer enrolled with Electric Generation Supplier and enro 

llment letter sent. 

Date Shown on Bill: 2011-05-06 
Date Shown on Bill: 2011-05-06 

$1,328.90 Date Due: 2011-05-31 Date Extn: 2011-05-31 
5/6/2011 
5/6/2011 

Debit Electric Service $55.74 
Debit Aitemate Electric Service $77.34 

Date Shown on Bill: 2011-05-06 
Date Shown on Bill: 2011-05-06 

5/16/2011 Collection 

Collection 
Disconnect Notice 

Deposit Review 
$1,180.05 Action performed by: CU8CL401 

5/16/2011 

5/16/2011 
$0.00 Action performed by: 

Collection 
Contact 

Expire Medical Cond $1,041.99 Action performed by: CUBCL010 
5/16/2011 
5/20/2011 

5/24/2011 
5/24/2011 
5/25/2011 

Correspondence - Collections 
Collection 72 Hour Notice 1 
Coliection 

$1,180.05 
TEN DAY NOTICE RESIDENTIAL 

72 Hour Notice Success $1,180.05 
Action performed by: CUBCL401 

Contact 
Collection 

72 HOUR NOTICE 
Action performed by: CUBCU22 

(215)289-6307 CALL RESULT: SUCCESSFUL 

5/26/2011 
5/26/2011 
6/7/2011 

Eligible for Cut 
Collection 

$1,180.05 
Cut Out Non Pay - Pending $1,180.05 

Action performed by: CUBCL401 

Contact Cut Out for Non-Pay Issued 
Action performed by: U002JCB 

6/7/2011 
6/8/2011 

6/8/2011 

Debit Late Payment Charge 
Debit 

$4.85 
Late Payment Charge 

Date Shown on Bill: 2011-06-08 
$14.19 

Bil Assessed 
Date Shown on Bill: 2011-06-08 

$1,554.39 Date Due: 2011-06-30 Date Extn: 2011-06-30 

6/8/2011 
Debit Electric Service $84.03 
Debit Alternate Electric Service 

Date Shown on Bill: 2011-06-08 
$122.42 Date Shown on Bill: 2011-06-08 

6/16/2011 Collection 
Contact 

Cut Out Non Pay $1,180.05 Action performed by: U998CPD 
6/16/2011 

6/16/2011 
Credit - Amount Needed to Rest Transferred the call to credit...cust needs restoration on the acct 

Contact Credit Issues CNO Restoration Amount of $$1,588.90,CNO CB,CNO DD,CNO TOTAL 
BAL,CNO PD cust called to give fax number to DR.//215-423-1 

6/16/2011 

Oi l Dr. Jennifer Deobo//CNOFP CNOMP CNORP//cust has one defa 

Contact Cut Out for Non Pay Completed 
uVt and quaVifys for RR 

ACCT-3844401209 pd..blct#16..cont wf 40-45.. hostile-.taps 
cut (gweatherhead on 06/16/ll..@12:58pm est., n/a-dogs in var 

d..bkt used..no rdg..p/d amt $1,328.90 
6/20/2011 
6/20/2011 

6/20/2011 

6/20/2011 

6/20/2011 

Debit Reconnect Charge $260.00 
Collection Removed From Collections 
Collection 

$1,328.90 
Date Shown on Bill: 2011-07-07 

Halt Collections $1,328.90 
Collection MCNR B Auto Add $1,328.90 

Action performed by: U997T4M 
Action performed by: U997T4M 

Contact Misc - Verify any Service Tran 
Action performed by: CUBCL007 

cid to vrfy if we rcvd her med form..adv yes approved for 30 
dys ext until 07/20..adv est rest schld for todav-cnofp..c 



no cb 225.49 due 06/30..bf 1328.90..req fee 260.00 bd 1814.39 aysy 
6/20/2011 Contact Medical Condition Stop Credit Artion Effective Date: 2011-06-20 
6/20/2011 Contact Medical Condition Non-Renewabl Stop Credit Artion Effective Date : 2011-06-20. The total a 

mount due in the MCNR letter is $ 1,328.90 
6/20/2011 Contact Credit Issues CNO Restoration Amount of $$1,588.90,CNO CB.CNO DD.CNO TOTAL 

8AL(CNO PD SANDY(DAUGH) CALLD - CUT OUT WNTS MED FAXD TO DR 
JENNIFER DIABO FOR MARK HOPELY AT 215-423-6743 ..CNORP CNOF 

P TAPS CUT..Account has one default: Default DPA Agmt on 11/ 
30/09. Cust falls under Level 1 term amnt: $55.41 Rest Fee 

: $260.00 Dep: $ Tamp Fee: $ Total: $315.41 
6/20/2011 Contact Cut In Completed ACCT-3844401209 LA...BKT6...CONT WMSO'S N/A TO MTR B-U...B-

O..REST @ THE LINE ON 06/20/11 @6:30-6:45PM 
6/20/2011 Contact Cut In Issued SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION 
7/6/2011 Debit Late Payment Charge $6.69 Date Shown on Bill: 2011-07-07 
7/6/2011 Debit Late Payment Charge $15.45 Date Shown on Bill: 2011-07-07 
7/7/2011 Bill Assessed $2,046.07 Date Due: 2011-07-29 Date Extn: 2011-07-29 
in 12011 Debit Elearic Service $84.63 Date Shown on Bill: 2011-07-07 
7/7/2011 Debit Alternate Elearic Service $124.91 Date Shown on Bill: 2011-07-07 
7/20/2011 Collection Disconnea Notice $1,554.39 Action performed by: CUBCL401 
7/20/2011 Coliection Deposit Review $0.00 Action performed by: 
7/20/2011 Collection Expire Medical Cond $1,328.90 Artion performed by: CUBCL010 
7/20/2011 Contact Correspondence - Colleaions TEN DAY NOTICE RESIDENTIAL 
7/25/2011 Collection 72 Hour Notice 1 $1,554.39 Artion performed by: CUBCL401 
7/27/2011 Collection 72 Hour Notice Success $1,554.39 Artion performed by: CUBCL122 
7/27/2011 Contact 72 HOUR NOTICE {215} 289-6307 CALL RESULT: SUCCESSFUL 
7/28/2011 Collection Eligible for Cut $1,554.39 Artion performed by: CUBCL401 
7/29/2011 Coileaion Cut Cut Non Pay - Pending $1,554.39 Artion performed by: U002JCB 
7/29/2011 Contaa Cut Out for Non-Pay Issued 
8/S/2011 Debit Late Payment Charge $8.56 Date Shown on Bill: 2011-08-05 
8/3/2011 Debit Late Payment Charge $16.72 Date Shown on Bill: 2011-08-05 
8/5/2011 Bill Assessed $2,310.92 Date Due: 2011-08-29 Date Extn: 2011-08-29 
8/5/2011 Debit Elearic Service $96.12 Date Shown on Bill: 2011-08-05 
8/5/2011 Debit Alternate Elearic Service $143.45 Date Shown on Bill: 2011-08-05 
8/18/2011 Coileaion Cut Out Non Pay $1,554.39 Artion performed by: U998CPD 
8/18/2011 Contaa Miscellaneous System Credit Ad Application Verification WFM issued for New Applicant 
8/18/2011 Contaa Name Game CustName:SandyHopely{daughter} SS#:0966 Date Wanted:asap 

PhoneS:(215) 289-6307 Xtr to FCC. aysy 
8/18/2011 Contaa Name Game NAME GAME///snt denial Ittr.. NAME: Sandy Hopely SSNff:096 

6 SRV: AUG 18TH 2011 PHONE8: 215-289-6307/267-531-8678 NW 
ADDR: 4615 VAN KIRK ST PHILADELPHIA PA 19135 

i 8/18/2011 Contaa Name Game ADV CUST TO FAX TWO FORMS OF ID-ONE W/ PHOTO & COPY OF A VAL 



10 LEASE/DEEO/SETTLEMENT STATEMENT TO (215)841-5160-ADV INCL 
UDE CONTACT* & ADDRESS ON COVER SHEET-ADV ONCE INFO RECVD WO 

ULD BE CONTACTED W/IN 3 BUS. DAYS. 
8/18/2011 Contact Cut Out for Non Pay Completed ACCT-3844401209 pd..blrt#23..n/c..eoam on 08/18/11..@ 1:42pm 

est.mtr rdg 28363..p/d amt $2,046.07 
8/23/2011 Contact Miscellaneous oREPEAT CALLERoSANDY HOPELY Cl TO CHECK STATUS OF APPLICAT 

ION/ADV NO INFO RECVD»STATED INFO WAS FAXED TO: 1-800-590-2 
799>ADV INCORRECT FAXft>GV FAX#215-841-5160-ADV INCLUDE CONTA 
CT# & ADDRESS ON COVER PAGE..ADV OF 3 BUSINESS DAY TIMEFRAME 

8/24/2011 Contact Customer Added 
8/24/2011 Contact Name Game SANDRA HOPELY #(267) 531-8678 CLD TO CNT SERV FOR ACCT# 3844 

4-O1209 FOR ASAP, XFERD TO FCC 
8/25/2011 Credit LIHEAP Payment $100.00 
8/25/2011 Contact Miscellaneous CALLING IN TO CHECK STATUS OF NAME GAME APP SENDING TO FCC 
8/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY CLLD STD THAT FAXED IN INFO. CUST H/ 

U WHILE ON HOLD. ID'S STILL NEEDED 
8/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY FAXED IN ID'S//ADV NO ID'S RECVD YE 

T// CUST H/U AGAIN WHILE ON HOLD -
8/25/2011 Contact Miscellaneous name game repeat cir SANDRA HOPELY dd for conn ref to fee n 

ame game 
8/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY FAXED IN ID'S// ADV NO ID'S RECVD YE 

T//ADV TO REFAX 
8/25/2011 Contact Rate Case Inquiry ccl for Aunt Sandy HOpely, recvd letter stating that she is 

resp for prev tenant back bill, xfrd to res bill aysy 
8/26/2011 Contact Miscellaneous REPEAT CLLER Sandra hopely CLL WANT STATUS OF SERV / ADV INF 

0 WS FAX ON 8-26-11/ 3 BUS DYS 
8/26/2011 Contact Miscellaneous cd to check on status of appl, advsd hve to trf to fee dept 
8/26/2011 Contact Credit Issues Application Verification ree'd: Applicant Sandra Hopely faxe 

d a lease & state ID. Applicant was notified state id is not 
clear to read & needs to provide a 2nd form of ID an fax th 

em in Partial Itr sent 
8/30/2011 Contact Misc - Informaton on Applying Sandra hopely called to check on name game trans to FCC 
8/31/2011 Contact Miscellaneous System Credit Ad SANDRA HOPELY (267)531-8678 MS REQUEST SUP CALL IN RE TO 

BEING DENIED FOR NAME GAME SHE WAS NOT CONTACTED BUT DENIED 
SERVICE ON 8-30 

8/31/2011 Contact Miscellaneous wants to speak with supervisor about the denial of her appli 
cation for srvc// took call back infomation on esclation form 

m 

9/1/2011 Contact Correspondence - Collections WSVY-WSLS-Winter Survey Letter Sent 

9/1/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY CALLED FOR SERVICE. ADV APP WAS DENI 
ED 8/30/11 BC BENEFITTED FROM SERVICE. CUST STD THAT WAS LIV 



11NG IN NC. ADV TO PROVIDE PROOF WHERE SHE WAS LIVING. 
9/1/2011 Contact Miscellaneous est cid for new connect unable to process b/c of name game x 

fer to FCC for name game process 
9/6/2011 Bill Assessed $2,440.28 Date Due: 2011-09-28 Date Extn; 2011-10-17 
9/6/2011 Debit Electric Service $52.47 Date Shown on Bill: 2011-09-06 
9/6/2011 Debit Alternate Electric Service $73.02 Date Shown on Bill: 2011-09-06 
9/6/2011 Debit Late Payment Charge $10.71 Date Shown on Bill: 2011-09-06 
9/6/2011 Debit Late Payment Charge $18.16 Date Shown on Bill: 2011-09-06 
9/6/2011 Contact Supplier Enrollment Customer enrolled with Electric Generation Supplier and enro 

llment letter sent. 
9/8/2011 Contact Credit Issues Sandra Hopelytdaughter) cei 2 see what bal needed 2 rest ser 

v..reviewed fsmt;.Acct does not qualify for Red Rest due to more than one 
default:Default DPA Agmt on 11/30/09, Default Special Agmt o 
n 07/06/10. term amnt:2285.92 Rest Fee:0.00 Dep:O.00Tamp F 

ee:2285.92Total:4571.84 
9/8/2011 Contact Credit Issues CNO CB, PD, DD, term amnt: $2285.92 Rest Fee: $75.00 Dep: $ 

Tamp Fee: $ Total: $2,360.92 Adv to call back with fax # fo 
r doctor. Adv to have doctor call for info, CNORP, CNOFP, 

9/8/2011 Contact Credit Issues CNO Restoration Amount of $$2,285.92,CNO CB,CNO DD,CNO TOTAL 
BAL,CNO PD.Offered Bill Matrix to customer, customer declin 
ed cei regards serv disconnected / / med cond & expld pol / / 
cust statd needs assist on restorai / / took fsmnt / / mncr $7 
77.95 / / not elig for RR amt due to 2 or more defaults; spe 

c agreemnt & dpa 
9/11/2011 Contact Misc - Verify any Service Tran call busines ofc tn am to apply for service gave tet to cus 

t service gave call center bus hours no eemg 
9/15/2011 Contact Credit Issues " conp-cust calling to see if acct elg for agmnt STATES THAT 

DHS WAS OUT AND STATES WILL TAKE GRANDCHILDREN XFER FCC 
9/15/2011 Contact Credit Issues CNO Restoration Amount of $$2f285.92,CNO CB,CNO DD,CNO TOTAL 

BAUCNO PD cust stated that cut out / / some one iss trying 
to take children// wants to pay 4Account does not qualify fo 
r Reduced Restoration due to more than one default: Default 
DPA Agmt on 11-30-09, Default Special Agmt on 7-6-10. term 

amnt: $2285.92 Rest Fee: $ Dep: $ Tamp Fee: $ (CONT.) 
9/15/2011 Contact Credit Issues {CONT.) Total: $2285.9200.00 if serverces is restored//MCNR 

Reinstatement Amt: $777.95// 

9/16/2011 Contact Correspondence - Collections" WSVY-WSAS-Winter Survey Message Left on Answering Machine 

9/19/2011 Collection Suspended Charge $0.01 Action performed by: LEUNEX 

S/19/2011 Contact COMM INFRML PAR entering new BCS 2888143 

9/19/2011 Contact COMM INFRML PAR holding collections for 0.01 PUC rights not given to custome 
r. Customer Satisfied-NO. 



9/19/2011 Contact Misc PUC - Customer Relations , BCS 2888143 - Sandra Hopely filed complaint. Denied for serv 
ice to 4615 Van Kirk St. 

9/19/2011 Contact PUC Complaint BCS 2888143 - Sandra Hopely filed complaint. Denied for serv 
ice to 4615 Van Kirk St. 

9/21/2011 Contact Customer Relations , Sent to Regulatory and the WFM is closed. 
9/21/2011 Contact Disconnect Completed ACCr-3844401209: 
9/22/2011 Contact Regulatofy-COMMISSION bcs#2888143 rpt sent;dec pending 
9/23/2011 Bill Assessed $2,365.28 Date Due: 2011-10-17 Date Extn: 2011-10-17 
9/23/2011 Contact Miscellaneous name game SANDRA HOPELY filed a complaint w/ puc b/c she was 

denied for serv.. cust found affil w/ premise since 2007. 
ms hopely states that her son lived in premise not her.. s 

he puc case# 2888143 explained cust will nd to wait for puc 
to make a decision aysy 

9/23/2011 Contact Miscellaneous TAZ, CS REP, Cl STATING THAT SANDRA HOPELY Cl TO REPORT PUC 
COMPLAINTS. 

9/28/2011 Collection Suspended Charge $0.01 Action performed by: LEUNEX 
9/28/2011 Contart COMM INFRML PAR PUC Decision - 9/28/11 - SANDRA HOPELY - CASE DISMISSED COM 

PANY POSITION UPHELD...PUC case BCS #2888143 closed PUC righ 
ts not given to customer. Customer Satisfied-NO. 

9/29/2011 Contact Maintain Additional Account Name 
9/29/2011 Contact Maintain Primary Customer Sandra Hopeiy primary ratepayer per PUC decision 
10/24/2011 Debit Late Payment Charge $11.81 Date Shown on Bill: 2013-01-10 
10/24/2011 Debit Late Payment Charge $18.95 Date Shown on Bill: 2013-01-10 
10/25/2011 Debit Late Payment Charge $0.79 Date Shown on Bill: 2013-01-10 
10/25/2011 Debit Late Payment Charge $1.10 Date Shown on Bill: 2013-01-10 
2/10/2012 Contact IMOVE RECEIVED MAILING ADDRESS ENTERED AS: 4615 VAN KIRK ST PHI 

LADELPHIA PA 19135 . 
SYSTEM UPDATED TO: 421 BRALUER PL 

JOHNSTOWN PA 15906 


