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Kandace Mclillo, Administrative Law Judge ™ = FTI
Pa. Public Utility Commission o B
Commonwealth Keystone Buitding ) -{ = I3
400 North Street, 2™ Floor - West < o
Harrisburg, PA 17120 & = oW
72 o
< oA

Re:  Sandra Hopely v. PECO Energy Company
PUC Docket No. F-2014-2404303

Dear Judge Meclillo:

Pursuant to Your Honor’s request at the hearing, please find enclosed PECO Energy’s proposed late
filed exhibits as follows:

Case Details Report and BCS Decision Report Case Number 002888143, dated

(1) Exhibit 11
9/19/2011

Service Denial Notice, including documents Ms. Hopely submitted when she
applied for service in August 2011: Driver’s License, Soctal Security Card and

Lease Agreement.

(2) Exhibit 12

[Lexis Nexis Public Record Data for Sandra Hopely — PECO used to determine

(3) Exhibit 13
Ms. Hopely was atfiliated with the service address.

Customer Contacts for income reported. The specific dates that a household

(4) Exhibit 14
member reported income are highlighted in yellow.

Af Your Honor has any questions, please do not hesitate to contact me directly at 215-841-6841.

Very truly yours,

RZ VN

Shawane L. Lee
Assistant General Counsel, Exefton BSC

cc: Sandra Hopely - via first class mail
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Exelon.

Case Details Report

BOS Case #:
Customer Name:

Service Address:

Mailing Address:

Home Phone:
Business Phone:
Buosiness name:
Alternate contact:

Date Case Opened:

PAR Case:

Investigator Name:
Investigator Phone:

Service class:
Previous case #:

# Adults:

# Children:
Children Ages:
Gross Income:

Miscellaneous Info:

Complaint Reason:

002888143
SANDRA HOPELY
4615 VANKIRK STREET

PHILADELPHIA, PA 19135

0-
0-

2011-09-19

Y

JAMES WHITE
(717)787-4348
R

3
3
17,14,11
$990.00

BCS Bill Acconnd #:

Date Cut Out:

Universal Service:
Contact Type:

Amount in Arrears:

April 17,2014

hE bt B

9999-12-31

Y
- TELEPHONE
$0.00

APPLICANT / DEPOSITS- SERVICE IS OFF (# 64)

Customer Problem Description:

APPLICANT/OFF...... CO WANTS 875.00 AND WILL THEN ESTABLISH SERVICE... CU'S
SON LIVED AT THIS ADDRESS WHILE LAURA WAS AWAY AT SCHOOL....

Company Position:

09/15/2011 CO WANTS 875.00 AND WILL THEN ESTABLISH SERVICE.....

PECQO ENERGY

Page 1 EXHIBIT



Exelon.

BCS Decision Report '

April 17,2014

BCS Case #: (02888 143 Open Date: 200 1-09-19
Costomer Naumg: SANDRA HOPELY
Service Address: 4615 VANKIRK STREET”

PHILADELPIHIAPA 19135

BCUS Bill Account #: HEEREENRER Previous Case #:
Violation Type: NO) Chapter Type:
Decision Fype: W Section / Rule:

Investigator Nume: JIAMES WHITE

Decision Issued Date:

Case Closed Dale: 201 1-09-27

Letter Description:

NO LETTER REQUIRED

Total Balance: $244().28 Balance Date:

Amount to Restore Service:  $().00 Amount to Continue Service:
Date Payment PDue: Regular Budget Amount:
Special Budget Payment: $0.00 Final Bill Monthly Payment:
Plos Arrears Payment: $0.00 End of Month Payment:

Current Monthly Payment: () ()
Payment Terms:

PAR Description:

Resolution Description:

CASE DISMISSED COMPANY POSITION UPHELD

Page |

2011-09-22
$1547.92
$192.00
$0.00

$0.00



H

RECEIVED

W JUK 16 A¥ 8: 06

PA PUD

SECRETARY'S BURE AU

EXHIBIT “12”



< PECO.

An Exelon Comprany

Service Denial Notice
Aviso de Servicio Denegado

AUGUST 18, 2011
name: SANDY HOPELY Account Number: 38444-01209
malLNG Anoress. 4615 VAN KIRK STREET

crrvistatezip: PHILADELPHIA PA 19135
TELEPHONE #: 215.289.6307/267.531.8678 DATE YOU WANT Service: AUGUST 18, 2011

You recently applied for PECO Energy service in your name at: 4615 VAN KIRK STREET,
PHILADELPHIA PA 19135.

We cannct approve your application because you may be responsible for the outstanding balance or
a portion of the outstanding balance due at the property.

To apply for service in your name:
in order to get PECO Energy service in your name, you may drop off two forms of identification

and a valid lease or settlement statement at our District Office located at: 2301 Market Street
Philadelphia PA between the hours of B:3C AM and 5 PM or fax the required information to -
Revenue Management 215-841-5160 or 215- 841-5038.

Following are examples of identification you may bring:

TWO forms of valid identification from the list below {One must be photo identification):

o Your valid driver's license

o Your photo identification from a recognized government agency, such as a welfare card or
passport :
Your photo identification from an employer
Your social security card
Your birth certificate

« A valid lease or settlement statement

Please note that these are not the only forms of identification we wilt accept. You may call us at
(800) 4944000 to discuss other acceptable forms of identification.

)
If your service is on at this address, and you do not give us the identification we described
above, we will shut your service off after we send you the required shut-off notices.

AND

If you have any questions, or if you need more information, please call the number listed on this
natice. AFTER you talk with us, if you are not satisfied, you may file a complaint with the
Pennsylvania Public Utility Commission (PUC). You may contact the PUC by calling their toll-free
numhber 1-800-692-7380 or by writing to them at P.O. Box 3265, Harrisburg, PA 17105-3285.

PECO Energy Company Offices
If you need to talk to us, please call 1-800-494-4000, between 7:00 a.m. and 6:00 p.m., Manday
through Friday, and between 9:00 a.m. and 1:00 p.m. on Saturday.

JATENCION!

PECO ENERGY
EXHIBIT



ESTE ES UN MENSAJE MUY IMPORTANTE. SI USTED NO LO ENTIENDE, FAVOR DE
LLAMAR AL NUMERO DE TELEFONO QUE APARECE EN ESTE DOCUMENTO.
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RESIDENTIAL LEASE
FOR LOFT, APARTMENT OR PRIVATE RESIDENCE

TMISLEASE ismodaonthe 22 _ diyolgw’ 20/ . \
Tho Landbord hereby agross to laasa ty the Tenant, snd the Tenant hershy agrees ta hire gnd 1ake from ths Landlord,
the Cexsad Promisos descritred below purquant to the terms and nondirlans spesified horsin;

i,

)94 32 "

2. Tegmn: Teem of the Lease shall bo for  temm of_22. _ year(s) commenning on thegd © day of 2wt 22 24
m_u_mdmdiugmmdnmm&ma_&,}daydéjaﬁ_‘mﬂ. 1 Tenant remalos in possesston of the ?
Leancd Promises with the consent of the Lapdiord after tholeaso cxplration didy stated shove, this fausy will by
converied 1o # menth-to-mooth Lepss and eqoh party sball have the fight do terminmze the Lease by giving a1 lsas

ane montl's prior writien notica to the other pasty. o

3.mmewmmmmmmmmi’sm;um Thnrmtmfmmmlm
paid by the /< "day of each month e the Landiord’ s addnas Hered shave, The first month’ s vent b8 to be paid
when Tenant signs this lean, Lantlerd seed not ghve natice to Tenant regarding Tenant' 3 chligation to pay teat.

4, Becurity Deprosit: Upon Tenat's exeaution of thix Loaxe, Tenaat shall maks a seausity depostt ofil_fffj!_?_h
u:dlardinardermmathmmwmpﬁuw&hanmm- oconditions ofthe Leass, ¥ Tenant fully .
somphies, Landlord will reum tho sewuity deposit within week(s) after the date Tenant delivera posseasion of
the Lowend Bremises o Landlard. If Teaant doas not felly camply with the terms of the T.ease, Landlond may o the
security to pay hmounts owad by Tenant, inatading damages.

§. Defanlt/Ahandaomant; If Tenant defhults in the of tent or any ather ferm or coadition of this Lease,
Landlord may pive Tenant writton notioo to cure sush defilt. FF Tenant fdly to cure such defmit within______ days
of recelving ontive, Landiord may eloat i tenmingio the Lease, rowentey the Lessed Premists srd remove tho Tenant,
all ather oocupanta dud thatr passosshane, 1 Tenanl abandons or vanajes the Leasad Proasises duting (e Tern of
thia Loase, Landiord may eloctto re-tmtar the pramises, without liabiltty far prosecution ar owien dameges i
Tenant, and, at Ws option, re-rent the Leased Pramines. 1 the Landlord elacts not 1o re<remt ths Leased Premines,
Tenant shall bo labla for the remsinder of the vent dun under fho Lease uttl is sxpiration. 1the Landlond rovent
the Leased Proriizas but is umable to re-rent the Loagnd Premizes for a3 mych rent as wauid have been paid by
Tengrt during the periad batwoen Tenant's ahandonment and the end of the Term, Togunt shall be lisble to
Tandiord Tar e ifmemon, T andiond may aloy dlanos of gy srapedy feftly Tonanr tRor abandanent sdthout

lititlity andvapply tha proceedy to-reduoe:
& Mwu:mMPWMIMWbymanwMM%
. LA .,,-Q..,._,,‘.‘"- LA Rt LT ety ,A-/.-l.-‘-m’* o) Ve

" 1
No other parsons stall oeoopry they Leased promises witheez tha advance written consent of the Lardlerd.
authorined pecupuisty may only use ths Lessad Premipes for residantint purpasesand may,__ may not ¥ utilize
tha premiasy for commercial or bustness purpassa,

7, Repaten. Tenant must taks good esre of the Leased Pramises and alf equipment and foures contained tharein,

Tenaut s Habla far dasaaes caused by his aotd or niglect and any acts and neglect of s fumily, invitees or guesss,

Terunt must make aft mpaimumtraﬁ?cmmswhan tt resulte from his act or negloat. TF Tenant fails to maks

noeded mpair or replacement, Landlord may do i and add the ceproses to 1he rent, Landiord in fiable for any majer
mafntenpncs wark not the eosnlt of Tengnts ects of noglect. .

3. Partial or Toto) Deatroetion of Leased Preiniey: I the Leased Premises o partinlly damaged or completely
dastroved by 1 fire or other ocurrence that is sot caused by Tentnt's negligetcs or willl ect (or the tegligenss of
1ennnty tanuly, ageas or guieat), Landiord muy elect to: (1) sopaur or nstaid $he Laaded RIemussn dilyiny the penpd
of unteasntability sud abato the rent proportomally for this period; ar {2} nat repalr or rebuild the Legsad Premicos,
1‘5-.,- idnfhe e 11 réit Up to the time of'the damaiie.

: 864008800816 dojARLTuyorTdeH VY Y01 11 1~80-62
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9. Alterntiong; Tenars nmut obteln Landlond's grior witten consent to paint or wallpaper the Leasod Premises or to
lnaall pay pataling, Soarlog, partitions, reilings or make suy other alterations, Tenaot must not niter the plumblag,
vendilution, nirootditiuntog, hesting or devris systums, All the sitetrions, invalistons snd improvessonty gl
hecame property of the Landlond whon oompleted and pald fr, and shall be xurrandered as part of the Eoased
Pramises at the end of the term. Landiond is not required to pay for say of the wark parfornsd under this asstion
uniets he has agread to pay ae ndicated in his poiar wihiten aonsant.

10, Maintenntes of Laotged Premines; Tenant shall, ot tesunt's escpense, maintain the premisss in a dleen and
sanitary oondition as all times, At the end of the tems, Tanans will leave the Laassd Prenises cloan and Ln good
condliion, with the exceptiun of urdiniry wese ung toar, Timunnt shall romuwe all Teanets belongings and nmende
all keys to Landlard upon fhe explration of leate.

. n \
t1. Antigument/Sablotting Restrictions: Tenant may may not aszign this agreement or aublet the
Leased Premisas without the prior written conseny of the Landlord, Aoy maurt, sublinase or othas puspacied

Hoonse to udn the Lessed Promises by Tenant withaut the Lacdlovd's eonsent shall be vald and shalt (at Landlord's
option) termrinaza this Lages. .

12, Ytiliticy/Nervicey: Tonant by respotaihio for the paynrent of ali utliities and satvines, excapt for the following:
e |
shall be paid by Landford.

13, Landlord’s Right to Enter; Lendlosd may, at reasonablo times, enter the Leased Bremises to inspags 1, 1o make
vepairs or altarations, and to show it fo potential buyees, lenders or tenums. .

i
1% A G A QIS JNRY LW HIMTH W RO R 15 D LSabiu ST Wathiu DU PLEN WG WAALSRAH Vi WD

Landiond,

13, Tovwn aad Reaulatioon: TM muat, at Tenant's mepansa, samply with all teom regulstions, ardinancas and
requirements of alt muniaipal, steto and federal mnharities Shat are effectiva during the term of the leaze agreement,
portaintag ta the usa of the premises, Tenany must not do anything that innrenges the Landlond's hmmcm

165, Lagni Fony. The suscennful party in 4 lopal avtion or proceeding betwaan Landlord and Tensot relating to ihe
nomepaymont 0f rent or reonvery of posression of tho | sased Premises, may to the edent lagally avalleble, recover
resapnable fenal feex and costy from the unsiosasstul panty.

§7, Intpectian Prior to Oecupaney: Tenant has Inspected the Legsed Premises and agreos thet the Lansed

Pesmdnin wud alt bscsmp i mmndmit mun das Anad frabilabba © 03w ab e B ihda sy o haten ol vdad
B N . w . -

18. Subordinntion: This Lease, aod the Teuants Ianschald Intareat, is and shall be subordinate, subjoat and fnferar
te any and &l tians and encambranoey zow and tharesfter plaoed an the Lessed Pramises by Lantiond, any and aft
et of muud fivws avd gpurabeaney s aif advanosy i untler s Hone sad encuinbizocns,

1$. Binding Dligationz: Thin lante mreement |o binding on the Lapdlozd and Tunant and thoss thet lawfiifly
nuceoed th thair righis or takip thair plocs. Tenant and Landlard fuive hoth raad this lears and a4 promises neda by
the parties aro corinined in this leass.,

at Soadhions Agreed o by Both Daatice:

a0, A

pm—

Thi lease is effoniive whan Lardlord delivers 8 oopy slgaod by all pacias to the Tensnt. Partlas hava digued this
agrecment [n duplicats the day and year writtsn abave.

{temang) {Landlord) ja-*-’*‘-‘-' * 3

(Teoant) {Witnaag)
© 2000 Allaglense Mortgago Services, No resporaibla for eenssquences of use, Samplo Orly, HEMD

Ed f BB8LTNBA00BIE igjAR 1"uqor‘dmw;o; 4 4-80~8C
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= PECO.

August 30, 2011

Sandra Hopely
4615 Van Kirk St
Phitadelphia PA 19135

Dear Ms. Hopely,

PECO Energy records indicate that you applied for electric and or gas service at 4915 Van
Kirk St Philadelphia, PA 19135 effective 08/26/11. Prior to 08/26/11 the service was in the

name of Larene Fraley.

It has been determined that you may have resided at this address and or are associated
with the current customer prior to requesting service. Under Pennsylvania law (66 Pa.
C.S.A § 1407(D)), you are responsible for all charges incurred at the property while you
resided there. Therefore, in the future if you request to have service at this address your
name will be added to the account and a payment needs to be made.

If you have any questions concerning this matter, please call 1-888-494-4000, between
7:00 a.m. and 6:00 p.m., Monday through Friday, and between 9:00 a.m. and 1:00 p.m. on

Saturday.
{ATENCION!

ESTE ES UN MENSAJE MUY IMPORTANTE. SI USTED NO LO ENTIENDE, FAVOR DE
LLAMAR AL NUMERO DE TELEFONO QUE APARECE EN ESTE DOCUMENTO.

Sincerely,

Monica Hearst

[
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LexisNexis® Search Results

@' LexisNexis: | Collection Solutions

Home  Favorites People

Busingss

Find & Porgon  Puopie At Worh | Fhird 0 Business

Find a Person Results

Quick Sl:nr:h,SSN Lookup =

Search Terms: 55N: 168-56-0866

Search within Resultsz] E@

[T No. Full Name

R TITIR NETLY JEN

Addrass

Lhck 19 ron Mmoo agdninsy
sodichies

Propoerly B Asscels

Page 1 of |

Sign Qut | Announcements | Preferences | rnstary | Feedback

Litenses Phones Court & Admin Filings Reports

Relerence IDI

! pownlosy 1 pele

_6] lL-'rllul 1]

 Edit Sencch [V New Scarch -~ 2ot

Record 1 of 1

S5N Actlons

Phana

Uhek Lo s SS0 /L1000
Search

Phaite Search

b uﬁmhmmm'. a21 BRALLIER PL 16B-56-0966 Next Steps
- T UOPELY. SANDRA WM PA 15 (FAI1976-1077) Relatives
HOPELY _SANLDY i%éii! R BA. 1906 Cutrent Neighbors
MOPELY, SANDY o LexID(R): Q0116340  Address Assaclates
(DOB: LALLBBJ&.LQ.UBL' uGlL Relatve/Negh/Assor
07/03/1974) (0272013 2-Curran People AL Wark
(Agne 39) A4G15 VAN KIRK ST 267:-343-7615EDT
(Gender: Female) PHILADELPHIA, PA 10145 (O Get Person Raport
401l _ \ Asset Report
ULARELPHIA COUNIY~  (Current Listng Name) Cantact Card Report
(3720070372014} Pre-Litigation Report
415:99§-304Z2EDT Expert Searches -
215:744-2373EDT
I Phone may be
disconnected
2012 SALMON ST
VLILADRELPEIA, PA 19125
a2
PHILADELPHIA COUNTY =
(CS/2001-03/2019)
148 D1 5an S[
PHILADELPHIA, PA 19134-
5834
PHILARELPIIA COUNY >
(06/20049-02/2014)
Your DPPA Permissible Use: el Recovery/Fraug
Your GLBA Permissible Use: [raud Prevention o Detection
Key .
A High Risk Indicator. These symbols may prompt you to investigate further.
I Moderate Risk Indicator. These symbols may prompt you to Investigate further.
P General information Indicator, These symbols inform you that additional information Is provided.
v The most recent telephone listing as reported by Electromic Directory Assistance.
T Additional Fees Apply.
Record 1 of 1

0* Edit Search - Mow Starch

ABOUL LerisHent | Terms & Congiions | Thange Passward
Copyrghl © 2014 LexisNaxis, Al nghts reserved.

Brnl  Qownlgad

PECO ENERGY
EXHIBIT
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Page: 1 Document Name: untitled
LARENE FRALEY 27-03-46-013237 02/28
: OTHER-CR CP2

4615 VAN KIRK ST

SP-AGR STRAG NEED RDG 999%

PHILADELPHIA PA 19135 TBEL-215-289-4747

Whddirhhwrhhhkkhhrw i dhidhi CONTACT HISTOR‘Y ki kb dhdirw

SEL DATE TIME PROCESS PAYNUM/CCNAME CUST PREV
. REAC ACCT

05/18/06 14:40 Outbound Correspondence VENITA FIELDER
CONTACT NAME: Fraley Larene TYPE: Phoned
COMMENTS :
*\ '05/15/06 14:44 CONT PC107683 S
CONTACT NAME: Fraley Laren TYPE: T

COMMENTS: a for sandra(403. Verified Financial Statement. enrllmnt cmplt, tier
d, snt 1ltr d

05/15/06 14:44 MISC PC107683 s
CONTACT NAME: Fraley Laren TYPE: T
COMMENTS: Financial Statement taken only, no agreement or Utility Report quoted
. rcvd cap appl and proof of support for larene{395) and called welfare line, L
c{316} proof of sai for william(573) proof of ssi for dawn({603} and proof of dp

VALID FUNCTION KEYS: F1=MAIN ENTRY SCREEN F10=BWD F11=FWD ENTER=PROCESS

PECC ENE
EXHIBIT

Dat&i2/28/2014 Time: 7:53:33 AM



Account Activity for Bill Account 3844401209

SANDRA HOPELY/LARENE FRALEY

4/17/2014

4615 VAN KIRK ST PHILADELPHIA PA 19135

Date Activity Amount Additional Information

10/2/2006 Credit Payment §121.35

10/2/2006 Debit Electric Service $152.26 Date Shown on Bill: 2006-10-02 -
10/2/2006 Debit Special Agreement $15.00 Date Shown on Bill: 2006-10-02
10/2/2006 Debit Late Payment Cha_rgi $1.00 Date Shown an Bill: 2006-10-02
10/9/2006 © Credit Adjustment $152.26

10/9/2006 Debit Electric Service §152.26 Date Shown on Bill: 2006-10-09
10/17/2006 Contact Miscellaneous System Billing A System Billing Error - October initial bill sent to customer

incorrect, was hilled on Summer rates instead of Winter. |
. nitial bill canceled and rebilled.

10/31/2006 Debit Electric Service $132.06 Date Shown on Bill: 2006-10-31
10/31/2006 Debit Special Agreement $15.00 Date Shown on Bill: 2006-10-31
11/6/2006 Credit Reinstate AR from DPA- Cr $646.93

11/6/2006 Debit Transfer Service $16.14 Date Shown an Bill: 2006-12-01
11/6/2006 Debit Special Agreement $616.93 Date Shown on Bill: 2006-12-01
11/6/2006 Adjustment Reinstate AR from DPA- Db $630.79

i1/6/2006 Collection Deferred Agreement Default $646.93 Action performed by: CUBSA200
11/6/2006 Contact Correspondence - Collections Deferred Payment Agreement Default Letter

Defaulted Amt:  $646.93 Reinstate Amt:  $24
6.73 Reinstate Amt After 2006-12-04:  $261.73

11/10/2006 Credit Payment Agreement $616.93
11/10/2008 Collection Removed From Collections 50.00 Action performed by: CUBCLOO1
11/10/2006 Collection Deferred Agreement Reinstated $616.93 Action performed by: CUBSA300
11/13/2006 Credit Payment $247.87

12/1/2006 Debit Electric Service $127.59 Date Shown an Bill; 2006-12-01
12/1/2006 Debi Special Agreement $14.69 Date Shown on 8ill: 2006-12-01
12/8/2006 Credit Payment $261.73

1/3/2007 Dehit Late Payment Charge $0.41 Date Shown on Bill: 2007-01-04

1/4/2007 Debit Electric Service $158.69 Date Shown on Bill: 2007-01-04

1/4/2007 Dehit Special Agreement $14.69 Date Shown on 8ill: 2007-01-04

1/8/2007 Credit Payment $190.00

2/5/2007 Debit Electric Service $138.74 Date Shown on Bill: 2007-02-05
2/5/2007. Debit Special Agreement $14.69 Date Shown on Bill: 2007-02-05

2/5/2007 Debit Late Payment Charge $0.17 Date Shown on Bill: 2007-02-05

2/8{2007 Credit Payment $150.00

3/5/2007- Debit Late Payment Charge $0.22 Date Shown on Bill: 2007-03-06

3/6/2007 Debit Electric Service $118.35 - Date Shown on Bill: 2007-03-06




3/6/2007 Debit Special Agreement $14.69 Date Shown on Bill: 2007-03-06
3/9/2007 Credit Payment $165.00

4/4/2007 Debit Electric Service $111.48 . Date Shown on Bill: 2007-04-04
4/4/2007 Debit Special Agreement $14.69 Date Shown on 8ill; 2007-04-04
5/1/2007 Debit Late Payment Charge 51.64 Date Shown on Bill: 2007-05-03
5/3/2007 Debit Electric Service $101.54 Date Shown on Bill; 2007-05-03
5/3/2007 Debit Special Agreement $14.69 Date Shown on Bili: 2007-05-03
5/29/2007 Credit Reinstate AR from DPA- Cr $543.48

5/29/2007 Debit Transfer Service 59.63 Date Shown on Bill; 2007-06-04
5/29/2007 Debit Special Agreement $528.79 Date Shown on Bill: 2007-06-04
5/28/2007 Adjustment Reinstate AR from DPA- Db $533.85
5/29/2007 Collection Deposit Review 50.00 Action performed by:
5/29/2007 Coltection Deferred Agreement Defauit $543.48 Action performed by: CUBSA200
5/30/2007 Debit Late Payment Charge $0.24 Date Shown on Bill: 2007-06-04
5/30/2007 Debit Late Payment Charge $10.86 Date Shown on Bill; 2007-06-04
5/31/2007 Collection Proactive Customer Call $746.46 Action performed by: CUBCL401
6/4/2007 Debit* Electric Service $176.22 Date Shown on Bill: 2007-06-04
6/6/2007 Collection Removed From Collections $0.00 Action performed by: CUBCLOO1
6/7/2007 Credit Payment $750.00

7/2/2007 Debit Late Payment Charge 52.73 Date Shown on Bill: 2007-07-03
7/2/2007 Collection Depaosit Review $0.00 Action performed by:

7/3/2007 Debhit Electric Service $185.87 Date Shown on Bill: 2007-07-03
7/5/2007 Collection Proactive Customer Call $1583.41 Action performed by: CUBCL401
7/6/2007 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Promised to pay

TIME OF CALL: 08:14 SERVICE CLASS: RES RECOR
D TYPE: Proactive Customer Call AMOUNT D
UE AT THME OF CALL:  $193.41 SERVICE AMOUNT DUE: $19
3.41 TOTAL BALANCE: $382.01 PHN NBR UPDATED: NO EET
: Customer does not want to enroll in EFT. VENDOR: PAR3.

7/12/2007 Collection Removed From Collections $193.41 Action performed by: CUBCL401
7/12/2007 Collection Non Friendly Notice $193.41 Action performed by: CUBCL401
7/12/2007 Contact Correspondence - Collections Non Friendly Notice

7/30/2007 Collection Disconnect Notice $382.01 Action performed by: CUBCL401
7/30/2007 Collection Deposit Review $0.00 . Action performed hy:

7/30/2007 Contact Correspondence - Collections . TEN DAY NOTICE RESIDENTIAL
7/31/2007 Debit Late Payment Charge $5.52 Date Shown on Bill: 2007-08-02
8/1/2007 Collection 72 Hour Notice 1 $382.01 Action performed by: CUBCL401
8/2/2007 Debit Electric Service $218.42 Date Shown on Bill: 2007-08-02
8/2/2007 Collection Remaoved From Coilections 50.00 ' Action performed by: U997A57
8/2/2007 Collection Halt Collections 50.00 Action performead by: U397A57
8/2/2007 Collection 72 Hour Notice Success $382.01 Action performed by: CUBCL122




8/2/2007 Contact Remove from Collection - Other STOF CREDIT ACTION EFFECTIVE DATE : 2007-08-02: placed cust
on cll back list, adv that med appl only gives 30day ext and
doesn't prevent serv from being term, adv to get ext will g
et ctl back w/ in 24hrs
8/2/2007 Contact 72 HOUR NOTICE (215) 289-4747 CALL RESULT: SUCCESSFUL
THME OF CALL: 16:09 SERVICE CLASS: RES RECOR
D TYPE: 72 Hour Notice 1 AMOUNT D
UE AT TIME OF CALL: 5382.01 SERVICE AMOUNT DUE: 538
2.01 TOTAL BALANCE: $382.01 PHN NBR UPDATED: NO EFT
: Customer does not want to enroll in EFT. VENDOR: OS|
8/3/2007 Collection Halt Collections $0.00 Action performed by: U999GoW
8/3/2007 Contact Utility Report B income Not Pr STOP CREDIT ACTION EFFECTIVE DATE : 2007-08-03
8/3/2007 Contact Credit Issues CNO CB, PD, DD, cst's dghtr Dawn Hopely cild 2 ady py pd $38
2.01 @ cpl/adv 3-5 bsn dys 2 pst/t/Reviewed F
SMT Read UR Script for a Income Not Provided ORUR for 382.01
by August 18, 2007 Qtd PUC Rights & ph#, Mailed MED. adv cb dd
8/6/2007 Credit Payment 5382.01
8/9/2007 Collection Expire Stop Credit Other $188.60 Action performed by: CUBCLO10
8/20/2007 Collection Expire UR $188.60 Action performed by: CUBCLO10
8/28/2007 Debit Late Payment Charge $3.28 Date Shown on Bill: 2007-08-31
8/31/2007 Debit Electric Service $211.00 Date Shown.on Bill: 2007-08-31
10/1/2007 Debit Late Payment Charge $6.45 Date Shown on Bill: 2007-10-02
10/1/2007 Collection Disconnect Notice $438.22 Action performed by: CUBCL401
10/1/2007 Collection Deposit Warning Letter $0.00 Action performed by:
10/1/2007 Collection Deposit Review 50.00 Acticn performed by:
106/1/2007 Contact Correspondence - Collections Deposit Warning
10/1/2007 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
10/2/2007 Debit Electric Service $203.21 Date Shown on Bill: 2007-10-02
10/3/2007 Collection 72 Hour Notice 1 $438.22 Action performed by: CUBCL401
10/9/2007 Collection 72 Hour Natice Fail $438.22 Action performed by: CUBCL122
10/9/2007 Contact 72 HOUR NOTICE { ) - CALLRESULT: UNSUCCESSFUL
10/10/2007 Collection 72 Hour Notice 2 $438.22 Action performed by: CUBCL401
10/17/2007 Credit Payment $435.00
10/17/2007 Collection Removed From Collections 50.00 Action performed by: U997J6K
10/17/2007 Collection Hait Collections $0.00 Action performed by: U997J6K
10/17/2007 Collection 72 Hour Notice Success $438.22 Action performed by: CUBCL122
10/17/2007 Contact Utility Report @ PECO Refused STOP CREDIT ACTION EFFECTIVE DATE : 2007-10-17
10/17/2007 Contact 72 HOUR NOTICE {215) 289-4747 CALL RESULT: SUCCESSFUL
10/17/2007 Contact Medical Certificate MEDICAL CERTIFICATE ISSUED
10/17/2007 Contact Credit Issues CNQ CB, PO, DD, Cust called to report the payment by mail ad

v cust Took FSMT/Reviewed FSMT Read UR Script for a Peco Ref




used ORUR for 438.22 by November 01, 2007 Qtd PUCRights & p

h#, Ref to Agencies, Mailed MED. adv nothin will happen service
10/30/2007 Debit Late Payment Charge $3.04 Date Shown on Bill: 2007-10-31
10/31/2007 Debit Electric Service $146.69 Date Shown on Bill: 2007-10-31
11/1/2007 Collection Expire UR $214.28 Action performed by: CUBCLD10
11/2/2007 Collection Removed From Collections $0.00 Action performed by: CUBCLOO1
11/5/2007 Credit Payment $208.88
11/5/2007 Contact Miscellaneous adv cust pymnt pending on acct. ur stnds cno pda and cb ur
expired on 11/1 no med, refrd to agncys puc rights. Updated fsmt
11/19/2007 Contact Miscellaneous dawn hopely/dghtr clg abt elec fire at property. fire dept r
eperts illegall hook up cust states she was unawre of anythi
ng connected to frm pole to prop. she stated she heard a pop
ing sound all the breakers tripped and then started smelling
smoke. expld sounds like internal issue. had cid ping mtr,
refd to contractor/electrician,
11/19/2007 Contact . _Revenue Protection Investigati RECEIVED CALL FROM FIRE DEPT DISP#692 {215) 922-6000 FIRE DE
PT AT PROPERTY 4615 VAN KIRK ST, PHILA ILLEGAL HOOK-UP, WIRE
RUNNING FROM POLE INTO HOUSE DOESN'T LOOK LIKE NORMAL HOOK-UP
11/27/2007 Debit Late Payment Charge $2.20 ‘Date Shown on Bill: 2007-12-03
12/3/2007 Debit Electric Service 5145.75 Date Shown on Bill: 2007-12-03
12/13/2007 Contact Revenue Protection Case act/{fd mtr registering under load, fd taps made std, fd no
' illegal hook/ups.
12/31/2007 Collection Depaosit Review $0.00 Action performed by:
1/2/2008 Debit Late Payment Charge $4.39 Date Shown on Bill: 2008-01-04
1/2/2008 Collection Proactive Customer Call $297.68 Action performed by: CUBCLA01
1/4/2008 Debit Electric Service $148.92 Date Shown on Bill: 2008-01-04
1/9/2008 Collection Deposit Review 5297.68 Action performed by:
1/9/2008 Collection Non Friendly Notice $297.68 Action performed by: CUBCL401
1/5/2008 Contact Correspondence - Collections Non Friendly Notice
1/11/2008 Collection Proactive Customer Cail 5297.68 " Action performed by: CUBCL401
1/18/2008 Collection Deposit Review $297.68 Action performed by:
1/18/2008 Collection Non Friendly Notice $297.68 Action performed by: CUBCL401
1/18/2008 Contact Correspondence - Collections Non Friendly Notice
1/22/2008 Collection Proactive Customer Call . $297.68 Action performed by: CUBCL401
1/29/2008 Credit Payment $451.00
1/29/2008 Collection Removed From Collections $0.00 Action performed by: CUBCLOO1
2/5/2008 Debit Electric Service 5126.97 Date Shown on Bill: 2008-02-05
3/3/2008 Collection Depaosit Review $0.00 Action performed by:
3/4/2008 Debit Late Payment Charge 5$1.90 Date Shown on 8ill: 2008-03-05
3/5/2008 Debit Electric Service $105.38 Date Shown on Bill: 2008-03-05
3/5/2008 Collection Proactive Customer Call $126.96 Action performed by: CUBCL401




3/6/2008 Contact Proactive Customer Call (215} 289-4747 CALL RESULT: Gave live message to account ho
Ider TIME OF CALL: 08:11
3/12/2008 - Collection Deposit Review $126.96 Action performed by:
3/12/2008 Collection Non Friendly Notice $126.96 Action performed by: CUBCL401
3/12/2008 Contact Correspondence - Collections Non Friendly Notice
3/14/2008 Collection Proactive Customer Call $126.96 Action performed by: CUBCL4A0QL
3/17/2008 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Gave live message to account ho
Ider TIME OF CALL: 12:31 SERVICE CLASS: RES RECOR
3/2i/2008 Collection Deposit Review $126.96 Action performed by:
3/21/2008 Collection Nan Friendly Notice $126.96 Action performed by: CUBCL401
3/21/2008 Contact Correspondence - Collections Non Friendly Notice
3/24/2008 Collection Proactive Customer Call $126.96 Action performed by: CUBCL401
3/25/2008 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Left message with a responsible
' party  TIME OF CALL: 12:32
3/31/2008 Coliection Deposit Review $234.24 Action performed by:
3/31/2008 Collection Non Friendly Notice $234,24 Action performed by: CUBCL401
3/31/2008 Contact Correspondence - Collections Non Friendly Notice
4/1/2008 Debit Late Payment Charge $3.48 Date Shown on Bill: 2008-04-03
4/2/2008 Collection Proactive Customer Call 5234.24 Action performed by: CUBCL401
4/3/2008 Debit Electric Service $107.86 Date Shown on Bill: 2008-04-03
4/3/2008 Contact Proactive Customer Call {215} 289-4747 CALL RESULT: Phone disconnected
4/7/2008 Contact Customer Relations LIURP Audit Scheduled 04-18-08
4/9/2008 Collection Removed From Collections $0.00 Action performed by: CUBCL401
4/14/2008 Contact Reguest Letter CAP Application Letter
4/24/2008 Contact Customer Relations LIURP Work Order ssued to Whirlpoal, 1-800-675-0222
4/25/2008 Collection Deposit Review 50.00 Action performed by:
4/28/2008 Collection Proactive Customer Call $345.58 Action performed by: CUBCL401
4/29/2008 Contact Proactive Customer Call {215) 289-4747 CALL RESULT: Left message with a responsible
party TIME OF CALL: 11:08
4/29/2008 Contact Reguest Letter CAP Application Letter
4/30/2008 Debit Late Payment Charge 55.10 Date Shown on Biil: 2008-05-02
5/1/2008 Contact VRU Duplicate Bill Requested
5/2/2008 Debit Electric Service $116.10 Date Shown on Bili: 2008-05-02
5/5/2008 Credit Payment $160.00
5/5/2008 Coltection Removed From Collections 50.00 Action performed by: CUBCL401
5/8/2008 Contact Request Letter CAP D Completion Letter
5/9/2008 Collection Halt Collections $0.00 Action performed by: U997MW5
5/9/2008 Contact Remove from Collection - Other STOP CREDIT ACTION EFFECTIVE DATE ; 2008-05-09
5/9/2608 Contact Miscellaneous PLACED EXTENTION - INCOME RECVD. PROCESS PENDING
5/16/2008 Contact Miscellaneous

Received duplicate documents .. see notes of 5-8-08 for Cap

activity .. filed in complete 5-16-08




5/27/2008 Collection Expire Stop Credit Other $185.58 Action performed by: CUBCLO10
6/3/2008 Debit Efectric Service $117.94 Date Shown on Bill: 2008-06-03
6/3/2008 Debit Late Payment Charge $4.44 Date Shown on Bill: 2008-06-03
6/18/2008 Credit Payment 5124.00
6/25/2008 Collection Deposit Review $0.00 Action performed by:
6/26/2008 Collection Proactive Customer Call $305.16 Action performed by: CUBCL401
6/27/2008 ~ Contact Proactive Customer Call {215) 289-4747 CALL RESULT: Gave live message to account ho
Ider TIME OF CALL: 17:14
7/1/2008 Dehit Late Payment Charge 54.43 Date Shown on Bill: 2008-07-02
7/2/2008 Debit Electric Service $136.63 Date Shown on Bill: 2008-07-02
7/3/2008 Collection Removed From Collections 50.00 Action performed by: CUBCL401
7/17/2008 Credit Payment $440.00
7/28/2008 Debit Late Payment Charge $0.09 Date Shown on Bill: 2008-08-04
8/4/2008 Debit Electric Service 5180.05 Date Shown on Bill: 2008-08-04
8/14/2008 Credit Payment $186.36 ;
9/3/2008 Debit Electric Service $170.25 Date Shown on Bill: 2008-09-03
9/25/2008 Coltection Deposit Review $0.00 Action performed by:
9/26/2008 Collection Proactive Customer Call $170.25 Action performed by: CUBCL401
9/30/2008 Debit Late Payment Charge $2.55 Date Shown on Bill: 2008-10-02
10/2/2008 Debit Electric Service $125.26 Date Shown on Bill: 2008-10-02
10/3/2008 Collection Removed From Collections $0.00 Action performed by: CUBCL401
10/24/2008 Collection Pepaosit Review 50.00 Action performed by:
10/27/2008 Collection Proactive Customer Call $298.06 Action performed by: CUBCL401
10/29/2008 Debit Late Payment Charge $4.43 Date Shown on Bill: 2008-10-31
10/31/2008 Debit Electric Service 589.04 Date Shown on Bill: 2008-10-31
11/3/2008 Collection Disconnect Notice $298.06 Acticn performed by: CUBCL401
11/3/2008 Contact Carrespondence - Collections TEN DAY NOTICE RESIDENTIAL
11/6/2008 Collection 72 Hour Notice 1 $298.06 Action performed by: CUBCL401
11/7/2008 Contact 72 HOUR NOTICE (215) 289-4747 CALL RESULT: UNSUCCESSFUL
11/11/2008 Collecticon 72 Hour Notice Fail $298.06 Action performed by: CUBCL122
11/12/2008 Collection 72 Hour Notice 2 $298.06 Action performed by: CUBCL401
11/13/2008 Collection 72 Hour Notice Success - $298.06 Action performed by: CUBCL122
11/13/2008 Contact 72 HOUR NOTICE {215) 289-4747 CALL RESULT: SUCCESSFUL
11/14/2008 Collection Removed From Collections 598.06 Action performed by: CUBCLOO1 -
11/14/2008 Collection Halt Collections $0.00 Action performed by: US96CS6
11/14/2008 Contact Utility Report B Verification STOP CREDIT ACTION EFFECTIVE DATE : 2008-11-14
11/14/2008 Contact Medical Certificate MEDICAL CERTIFICATE ISSUED
11/14/2008 Contact Miscellaneous CCI RE BILL...ADV CB 93.47 DUE 11-24 DPA 298.06...UPDATED FS

MT POSS TIER CHANGE D TO C...SENT APP, ADV RETURN COMPLETED

W/ S51 AND DPA AWRD LTRS FOR WILLIAM AND SANDRA, AND NOT LTR

OF NO INCOME FOR HERSELF...ISSUED VRUR(11-29}...MED CERT...




PUC...CST ADV APPLIED FOR CRISIS

11/14/2008 Contact Credit Issues CCl ABOUT SOFF NOTICE PD 298.06 CD 93.47 DD 11/24 TD 391.53.
SD MADE PAYMENT XFER
11/14/2008 Contact Request Letter CAP Application Letter
11/17/2008 Credit Payment $200.00
12/1/2008 Collection Expire UR $298.06 Action performed by: CUBCLO10
12/2/2008 Debit Late Payment Charge 52.81 Date Shown on Bill: 2008-12-03
12/3/2008 Debit Electric Service $110.22 Date Shown on Bill: 2008-12-03
12/3/2008 Collection Halt Collections $0.00 Action performed by: US97MWS
12/3/2008 Contact Remove from Collection - Other STOP CREDIT ACTION EFFECTIVE DATE : 2008-12-03
12/3/2008 Contact Miscellaneous PLACED EXTENTION - INCOME RECVD. PROCESS PENDING
12/3/2008 Contact Miscellaneous Revd Cap App w/ S5 awd Itr for William. Updtd fsmt. Still ne
ed Dpw awd Itr for Sandra and Ntrzd Itr of no inc frm Larene
and Christopher. VRUR/Tier Chnge Unspptrd. Filed Cmplte 12/
3
12/31/2008 Debit Late Payment Charge $4.46 Date Shown on 8ill: 2009-01-06
1/2/2009 Collection Expire Stop Credit Other $191.53 Action performed by: CUBCLO10
1/6/2009 Debit Electric Service $136.78 Date Shown on Bill: 2008-01-06
2/3/2009 Debit Late Payment Charge $6.51 Date Shown on Bill: 2009-02-05
2/4/2009 Collection Non Friendly Notice $445.80 Action performed by: CUBCLA0L
2/4/2009 Contact Correspondence - Collections Non Friendly Notice
2/5/2009 Debit Electric Service $106.23 Date Shown con 8ill: 2009-02-05
2/11/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL401
2/11/2009 Collection Deposit Review 50.00 Action performed by:
2/11/2009 Collection LIHEAP Winter 10-day Terminati $445.80 Action performed by: CUBCL510
2/16/2009 Credit Payment $558.54
2/17/2009 Contact Billing lssues pmt of 558.54 on 02/16;rrd 03/06;explain crisis nnotice;tran
sfer to cap;
3/6/2009 Debit Electric Service $103.60 Date Shown on Bill: 2009-03-06
4/3/2009 Credit Payment Agreement $103.60
4/3/2008 Coliection Removed From Collections $0.00 Action performed by: CUBCLOO1
4/3/2008 Collection Deferred Agreement Reinstated $103.60 Action performed by: CUBSA300
4/6/2009 Credit Payment $103.60
4/6/2009 Debit Eiectric Service $110.72 Date Shown on Bill: 2009-04-06
4/24/2009 Contact VRU Duplicate Bill Requested
4£24/2009 Contact VRU Duplicate Bill Requested
5/5/2009 Debit Electric Service $82.87 Date Shown on Bill: 2009-05-05
5/5/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-05-05
5/5/2009 Debit Late Payment Charge 50.11 Date Shown on Bill: 2009-05-05
6/1/2009 Credit Reinstate AR from DPA- Cr $103.60
6/1/2009 Debit Special Agreement $96.20 Date Shown on Bill: 2009-06-04




6/1/2008 Adjustment Reinstate AR from DPA-Db - $103.60
6/1/2009 Collection Disconnect Notice $193.70 Action performed by: CUBCL401
6/1/2008 Collection Deposit Review $193.70 Action performed by:
6/1/2009 Collection PA Reinstatement Call $193.70 Action performed by: CUBCL401
6/1/2009 Coliection Deferred Agreement Default 5103.60 Action performed by: CUBSA200
6/1/2009 Contact Correspondence - Collections Deferred Payment Agreement Default Letter
' Defaulted Amt:  $103.60 Reinstate Amt:  $9
7.50 Reinstate Amt After 2009-06-05: $104.90
6/1/2009 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
6/2/2008 Debit Late Payment Charge $2.90 Date Shown on Bilk: 2009-06-04
6/4/200% Debit Electric Service $105.56 Date Shown on Bill: 2005-06-04
6/5/2009 Credit Payment Agreement $96.20
6/5/2009 Collection Removed From Collections $0.00 Action performed by: CUBCLOO1
6/5/2009 Collection Halt Collections $193.70 Action performed by: U98557S
6/5/2009 Collection Deferred Agreement Reinstated $96.20 Action perfarmed by: CUBSA300
6/5/2008 Contact Utility Report @ PECO Refused Stop Credit Action Effective Date : 2009-06-05
6/8/2009 Credit Payment $110.00
6/22/2009 Collection Expire UR $193.70 Action performed by: CUBCLO10
7/1/2008 Debit Late Payment Charge $1.44 Date Shown on Bill: 2009-07-06
7/6/2009 Credit Payment $200.00
7/6/2009 Debit Electric Service $152.28 Date Shown on Bill: 2009-07-06
7/6/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-07-06
7/6/2008 Collection Removed From Collections $0.00 Action performed by: CUBCLOO1
7/17/2009 Contact Electric Outage - Issuance xst Torresdaie and Ditman Street. Lights Qk/Unknown Wire Dow
. n (Pole to Pole}
8/4/2009 Debit Electric Service $173.41 Date Shown on Bill: 2009-08-04
8/4/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-08-04
8/4/2009 Debit Late Payment Charge $0.86 Date Shown on Bill: 2009-08-04
8/11/2009 Credit Payment $238.75
9f2/200% Debit Electric Service $191.36 Date Shown on Bill: 2009-09-02
9/2/2008 Debit Special Agreement $7.40 Date Shown on Bill: 2009-09-02
9/29/2009 Credit Reinstate AR from DPA- Cr $81.40
9/29/200% Debit Special Agreament $74.00 bate Shown on Bill: 2009-10-02
9/29/2009 Debit Late Payment Charge s0.11 Date Shown on Bill: 2009-10-02
9/29/2009 Debit Late Payment Charge $2.87 Date Shown on Bill: 2008-10-02
9/29/2009 Adjustment Reinstate AR from DPA- Db $81.40
9/29/2008 Collection Disconnect Natice $272.76 Action performed by: CUBCL401
9/29/2008 Collection Deposit Review §272.76 Action performed by:
9/29/2008 Collection PA Reinstatement Call $272.76 Action performed by: CUBCL401
9/25/2009 Coilection Deferred Agreement Default $81.40 Action performed by: CUBSA200
9/29/2009 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL




9/2%/2009 Contact Corréspondence - Collections Deferred Payment Agreement Default Letter
Defaulted Amt: 581.40 Reinstate Amt: 519
8.76 Reinstate Amt After 2009-10-05: $206.16
10/1/2009 Credit Payment Agreement $74.00
10/1/2009 Collection Remaoved From Collections 50.00 Action performed by: CUBCLOO1
10/1/2009 Collection Halt Collections $272.76 Action performed by: US99N1G
10/1/2009 Collection Deferred Agreement Reinstated $74.00 Action'performed by: CUBSA200
10/1/2009 Contact Utility Report @ PECO Refused Stop Credit Action Effective Date : 2009-10-01
10/1/2009 Contact Medical Certificate MEDICAL CERTIFICATE ISSUED
10/1/2009 Contact Maintain Bill Account TELEPHONE NUMBER WAS CHANGED FROM 215-469-5046 TO 215-7
44-2372
10/1/2009 Contact Miscellaneous cci to obtain acet bal . cno pd amt $275.74 .. xfd cust to
Fec/reviewed financial; no change
10/2/2009 Credit Payment $275.00
10/2/2009 Debit Electric Service $118.89 Bate Shown on Bill: 2009-10-02
10/16/2009 Collection Expire UR $272.76 Action performed by: CUBCLO10
11/2/2008 Debit Electric Service $149.25 Date Shown on Bill: 2009-11-02
11/2/2009 Dabit Special Agreement $7.40 Date Shown on Bill: 2009-11-02
11/2/2009 Debit Late Payment Charge $0.68 Date Shown on Bi!: 2009-11-02
11/2/2009 Collection Proactive Call 3 $45.63 Action performed by: CUBCL40T
11/16/2009 Collection Deposit Review 50.00 Action performed by:
11/16/2009 Collection Proactive Customer Call $45.63 Action performed by: CUBCL401
11/23/2008 Collection Proactive Call 2 $45.63 Action performed by: CUBCL401
11/30/2009 Credit Reinstate AR from DPA- Cr $74.00
11/30/2009 Debit Special Agreement $66.60 Date Shown on Bill: 2009-12-03
11/30/2009 Adjustment Reinstate AR from DPA- Db $74.00
11/30/2008 Collection Deposit Review 5269.57 Action performed by:
11/30/2005 Collection Proactive Customer Call $269.57 Action performed by: CUBCL401
11/30/2009 Collection PA Reinstatement Call $269.57 Action performed by: CUBCL401
11/30/2009 Collection Deferred Agreement Default $74.00 Action performed by: CUBSA200
11/30/2009 Contact Correspondence - Collections Deferred Payment Agreement Default Letter
Defaulted Amt: $74.00 Reinstate Amt: $20
2.97 Reinstate Amt After 2009-12-04: $210.37
12/1/2009 Debit Late Payment Charge $3.99 Date Shown on Bill: 2009-12-03
12/3/2009 Debit Electric Servite $155.19 Date Shown on Bill: 2009-12-03
12/7/2009 Collection Proactive Call 2 $269.57 Action performed by: CUBCL4Q1
12/14/2009 Collection Non Friendly Notice 5269.57 Action performed by: CUBCL401
12/14/2009 Contact Correspandence - Collections Non Friendly Notice
12/21/2009 Collection Proactive Call 4 5269.57 Action performed by: CUBCLA01
12/28/2009 Collection Deposit Review 50.00 Action performed by:
12/28/2009 Collection Proactive Customer Call 542875 Action performed by: CUBCL401




1/4/2010 Collection Proactive Call 2 $428.75 Action performed by: CUBCL401

1/5/2010 Debit Late Payment Charge $6.32 Date Shown on Bill: 2010-01-06

1/6/2010 Debit Electric Service $202.45 Date Shown on Bill: 2010-01-06

1/11/2010 Collection Non Friendiy Notice $428.75 Action performed by: CUBCLA0L

1/13/2010 Contact -Correspondence - Collections Non Friendly Notice

1/13/2010 Credit Payment 5228.00

1/19/2010 Collection Proactive Call 4 $200.75 Action performed by: CUBCL401

1/26/2010 Collection Deposit Review 50.00 Action performed by:

i/26/2010. Collection Proactive Customer Call $200.75 Action performed by: CUBCLA01

2/2/2010 Debit Late Payment Charge $5.98 Date Shown on Bill: 2010-02-04

2/2/2010 Collection Proactive Calil 2 $409.52 Action performed by: CUBCLAD1

2/4/2010 - Credit Payment $228.00

2/4/2010 Debit Electric Service $149.62 Date Shown on Bill: 2010-02-04

2/9/2010 Collection Non Friendly Notice $181.52 Action performed by: CUBCt401

2/8/2010 Coliection LIHEAP Winter 10-day Terminati $181.52 Action performed by: CUBCLS10

2/9/2010 Contact Correspondence - Coliections Non Friendly Notice

2/16/2010 Collection Proactive Call 4 5181.52 Action performed by: CUBCL401

2/23/2010 Collection Deposit Review $0.00 Action performed by: :
2/23/2010 Collection Proactive Customer Cali 5181.52 Action performed by: CUBCL401 -
2/24/2010 Contact Proactive Customer Call (215) 744-2372 CALL RESULT: Answering machine was reached.
3/2/2010 Collection Proactive Call 2 $337.12 Action performed by: CUBCL401

3/3/2010 Dehit Late Payment Charge 54.96 Date Shown on Bill: 2010-03-05

3/3/2010 Contact Proactive Customer Call {215) 744-2372 CALL RESULT: Answering machine was reached.
3/5/2010 Debit Electric Service $157.80 Date Shown on Bill: 2010-03-05

3/9/20i0 Collection Non Friendly Notice - $337.12 Action performed by: CUBCL401

3/9/2010 Contact Correspondence - Collections Non Friendly Notice
3/16/2010 Collection Proactive Call 4 $337.12 Action performed by: CUBCL401
3/24/2010 Collection Proactive Calt 4 $337.12 Action performed by: CUBCL401

3/25/2010 Contact Proactive Customer Call (215) 744-2372 CALL RESULT: Cali was not attempted

TIME OF CALL: 08:40 SERVICE CLASS: RES RECOR
D TYPE: Proactive Call 4 AMOUNT D
UE ATTIME OF CALL:  $337.12 SERVICE AMOUNT DUE:  §33
7.12 TOTAL BALANCE: $499.88 PHN NBR UPDATED: NO EFT
: Customer does not want to enroll in EFT, VENDOR: PAR3

3/31/2010 Collection Discannect Notice $499,28 Action performed by: CUBCLA01

3/31/2010 Collection Deposit Review $0.00 Action performed by:
3/31/2010 Contact -Correspondence - Collections TEN DAY NOTICE RESIDENTIAL

4/5/2010 Debit . Electric Service $112.49 Date Shown on Bill: 2010-04-05

4/5/2010 Debit Late Payment Charge $7.33 Date Shown on Bill: 2010-04-05

4/8/2010 Contact Reguest Letter CAP Application Letter
411372010 Collection 72 Hour Notice 1 $499.88 Action performed by: CUBCL401
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4/15/2010 Collection 72 Hour Notice Success 5499.88 Action performed by: CUBCL122
4/15/2010 Contact 72 HOUR NOTICE (215) 744-2372 CALL RESULT: SUCCESSFUL
4/16/2010 Collection Eligible for Cut $499.88 Action performed by: CUBCLAD1
4/19/2010 Collection Cut Out Non Pay - Pending $499.88 Action performed by: U002JCB
4/19/2010 Contact Cut Out for Non-Pay Issued
4/23/2010 Collection Cut Out Non Pay - Pending $499.88 Action performed by: U0021CR
4/23/2010 Contact Request Letter CAP Application Letter
4/23/2010 Contact Cut Out for Non-Pay Issued
4/27/2010 Collection Cut Qut Non Pay $499.88 Action performed by U357CMS
472772010 Contact Credit Issues CNO CB, PD, DD,DECLINE BILL MATRIX,DAUGH DAWN CALLD HAD PROB
LM WITH TECH VERY ARROGNT~~ APOLOGZD JHAVE CHILD ON NEUBLI
ZR.ADV TO CALL BCK WITH DR FAX# OR HAVE DR CALL AND GIVE INF
O.ATTMPTD FSMT DIDNT HAVE MOTHER INCOME.. ADV RESTRL AMT IS
SERVICE ARREARS: $499.88 + RECONN FEF $75.00 TOTAL 5574.88
CNORP, CNOFP, Meter accessable
4/27/2010 Contact Credit Issues CNO CB, PD, DD, Account does not gqualify for Reduced Restor
ation due to more than one default: Default DPA Agmt on 11/1
0/06, Default DPA Agmit on 10/1/09. term amnt: $499.88 Rest
Fee: $75.00 Dep: § Tamp Fee: $ Total: $574.88 Adv to call ba
ck with fax # for doctor. Adv to have doctor call for info,
CNORP, CNOFP,
4/28/2010 Contact COMM INFRML PAR PUCH# 2674456/ CUT with field complaint/ Suspend $619.70 PUC
rights not given to customer. Customer Satisfied-NO.
4/28/2010 Contact Miscellanequs Dawn Hopley. CONP. Cust asking for help in getting services
restored. Clearly Adv'd that she needs to speak w/ Credit De
pt and meet requirements set by credit for restoration.
4/28/2010 Contact Credit lssues dawn -dghter clld in std techs were very arrogant and rude a
polgyzd //people in bkground are screaming can barely hear d
gghter adv amt reqd fr cutin arrears:619.70 rennct fee :75.0
0 1t1=694.70 adv rp fp meter access has med adv ¢n hve drcl
| in med or fax medcert,.
4/29/2010 Debit Recaonnect Charge $75.00 Date Shown on Bill: 2010-05-04
4/29/2010 Collection Remaoved From Collections $0.00 Action performed by: US985K8
4/29/2010 Collection Halt Collections $0.00 Action performed by: U9985K8
4/29/2010 Contact Credit - Restoration Status CCE WILL RESTORE SERV ON 04-30-10
4/29/2010 Contact Medical Condition Stap Credit Action Effective Date : 2010-04-29
4/29/2010 Contact Miscellaneous cst cld abt needing fnd status for restoration expl med time
frame 24 hours
4/29/2010 Contact Credit 1ssues CNO CB, CNO DD, CNO PD, CNO TOTAL BAL, CNO NXT READ DATE 21
5-423-6743 DR. JENEFFER DEABLQ// FAXED MED FORM
4/29/2010 Contact Credit Issues cci to see if 3 med cert was received adv cst nothing update
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d on the acct at this time cnorp cnofp meter accessable

4/29/2010 Contact Credit Issues >>Med Office << Fax received dated 4/29/10 by Dr/CRNP/ 30day
s approved for grandson Mark Hopely contaced CCl spoke to Shajuan
4/29/2010 Contact Credit Issues CNO CB, PD, DD, cci to see when ser wili be on ..adv custin
24 meter ace brek off ,,med form was approved ext till 5/29/10
4/238/2010 Contact Credit Issues CUST CALLED WANTING A SUPR// DECLINED CALL BACK- STATED THAT
SON NEEDS NEBULIZER// ADY CUST TQ CALL EMERGNCY ASSIST IMMED
ITELY FOR SON// ADV CUST OF 24HR TIMEFRAME TO HAVE SERVS RESTRD
4/29/2010 Contact Cut In fssued SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCERTION
4/30/2010 Contact Miscellaneous Dawn Hopely {daughter} ¢lld ta complain about losing 300.00
worth of meats. says her service was off for 4 days and ever
ything in fridge melted..xfd customr to Fec.
4/30/2010 Contact Credit Issues CCi to say med was processed on acct and serv not on yet. Sh
e requested to speak to sup/Offered sup callback/Cust req Su
p/transferred call. CNORP, CNOBP, CNOFP, Meter Accessable,
4/30/2010 Contact Credit Issues CNO NEW CHRGS, CNO CB, CNO DD, CNO PD, CNO TOTAL BAL, CNO Su
spended Charges cust daugher Dawn called bec mother Isot $30
0.00 of meat and newphew hve a med cond -adv due to med se
rv will be cut in within 24hr -adv med was rec on 4/29/2010-
cst sttd need meat bek adv can spk iwth ¢s abt lost -//adv h
ve cse opn wth puc adv will need to py cb by dd (CONT,}
4/30/2010 Contact Credit [ssues {CONT.} until dec is mde //cnorp cnofp mitr access//xfer o
cs
4/30/2010 Cantact Credit issues dawn(daughter) called to check the status of serv being rest
ored//adv cust that the timeframe from yesterday(4/29/10) wa
5 24hrs or less//adv cust that serv should be restore some t
ime on today//CNOFP, Meter accessable //adv cust that order
was issued as of yesterday(4/29/10) at 2:31 and if serv isn
t restored by 2:31 today(4/30/10) if not to (CONT.)
4/30/2010 Contact Credit Issues {CONT.) callbk
5/3/2010 Credit Payment $574.00
5742010 Debit Electric Service $40.79 Date Shown on Bill: 2010-05-04
5/10/2010 Collection Suspended Charge $619.70 Action performed by: UDDOPFD
5/10/2010 Contact COMM INFRML PAR PUC Decision - 5/7/10 - CASE DISMISSED - CAP ARREARS...PUCC
ase BCS #2674456 closed PUC rights not given to customer. Cu
stomer Satisfied-NO.
6/1/2010 Collection Disconnect fotice $161.49 Action performed by: CUBCLA0L
6/1/2010 Collection Deposit Review $0.00 Action performed by:
6/1/2010 Collection Expire Medical Cond 50.00 Action performed by: CUBCLO10
6/1/2010 Contact Carrespondence - Collections TEN DAY NOTICE RESIDENTIAL
6/2/2010 Debit Late Payment Charge 51.19 Date Shown on Bill: 2010-06-03
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6/3/2010 Debit Electric Service 567.04 Date Shown on Bill; 2010-06-03
6/7/2010 Collection 72 Hour Notice 1 $161.49 Action performed by: CUBCL401
6/8/2010 Contact 72 HOUR NOTICE {215) 289-6307 CALL RESULT: UNSUCCESSFUL
6/11/2010 Collection 72 Hour Notice Fail $161.49 Action performed by: CUBCL122
6/14/2010 Collection 72 Hour Notice 2 5161.49 Action performed by: CUBCLA01
6/24/2010 Collection Eligible for Cut $161.49 Action performed by: CUBCL401
6/24/2010 Collection 72 Hour Notice Success $161.49 Action perfarmed by: CUBCL122
6/24/2010 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCLCESSFUL
6/28/2010 Contact Cut Qut for Non-Pay Issued
6/30/2010 Debit Late Payment Charge $2.20 Date Shown on Bilk: 2010-07-02
6/30/2010 Collection Cut Out Non Pay $161.49 Action performed by: U993)8C
6/30/2010 Contact Credit Issues Daughter called in stated tech didnt know on door b4 shut of
f service advsd not required to bec can not take payment ..,
cust stated has med advsd expired 5/29 needs to renew advsd
notices sent cust stated phone shut off .... trans to FCC
6/30/2010 Contact Credit Issues CNO C8, CNO DD, CNO PD, CNOQ TOTAL BAL IRATE STS ADVIS CUST
TO PAY 304.72
6/30/2010 Contact Cut Qut for Non Pay Completed ACCT-3844401209 jc...dxb...n/¢ prior to cut eoam on 6/30/10
@ 10:02 am est...rdg 11212...p/d amt $ 229.72..cont after ¢
ut wf40 hostile
7/1/2010 Contact Miscellaneous System Credit Ad levell:total 85.72 reduced rest arrears ,rest paid//
7/1/2010 Contact Remove from Cellection - Gther Stop Credit Action Effective Date : 2010-07-01
7/1/2010 Contact Credit Issues CNO CB, PD, DD, Account has one defauit: Default DPA Agmt o
n 11/30/09. Took/Reviewed FSMT, Cust falls under Level 1 te
rm amnt: $2.57 Rest Fee: $ Dep: $ Tamp Fee: § Total: $3.57
Ff1/2010 Contact Credit Issues CNOCB, PD, DD, Adv to call back with fax # for doctor. Re
storatien requirements were met by PCl 4.00 on 7/1/2010..cci
state made pymtn of 4.00 to have serv restore place cust on
hid to verify pymnt and also to see the accurate amnt she w
as elgible for the reduce due to the first rep didnt see if
she was elgible while doing that cust hung up..cust state
7/1/2010 Contact Credit Issues med cond @ prop adv cust no med form will have to be issug e
ach time ¢nt go on old med form cust state its 520bucks to h
ave med form fill out
7/1/2010 Contact Billing Issues cci conp 24-72 hrs restoration medical at property advsd res’
. toration is for 7/2
7/1/2010 Contact Cut in lssued 24-74 hrs// coobp// odma
7/2/2010 Credit Payment $219.00
7/2/2010 Credit Payment $4.00
7/2{2010 Debit Eiectric Service $268.95 Date Shown on Bill: 2010-07-02
7/2/2010 Collection Removed From Collections $6.72 Action performed by: USS9KLP
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7/2{2010 Contact Collection Special Handling Removed from CAP Special Handling Type
7/2/2010 Contact Credit issues CNOQ CB, PD, DD,nw chrgs/ Dawn Hopelly{daughter)clld to chek .
on status of rest/adv cust pymt is pndng rest/CNORP/CNOFP/Me
ter accssbl/Adv to call back with fax # for doctor/Adv to ha
. ve doctor call for info/adv med rest 24hrs/
7/2/2010 Contact Request Letter CAP Removal INV Letter
7/2/2010 Contact Cut In Completed ACCT-3844401209 kp...hjr...restore serv on 7.2.10@12:53pme
st rdg 11212
7/6/2010 Credit Payment Agreement $349.48
7/6/2010 Credit Payment Agreement 43,39
7/6/2010 Collection Setup Special Payment Agmt $352.87 Action performed by: U997BC4
7/6/2010 Contact Create Special Agreement PAYMENT TYPE: SPECIAL PAYMENT AGREEMENT AGREEMENT
) AMOUNT: 352.87 DOWN PAYMENT AMOQUNT: 0.00
NUMBER OF INSTALLMENTS: 023 INSTALLMENT AMOUNT: 15,
. 34 FINAL INSTALLMENT: 15.39
7/8/2010 Contact Credit - Open Balance Inquiry est cld in ref to bill for $352.87 agreement made on 07/06/1
0 says serv prev cut out for non pmt not able to make pmt un
til check recd referred to cap....aysy
7/16/2010 Collfection Expire Stop Credit Other $10.72 Action performed by: CUBCLO10
7/19/2010 Contact VRU Duplicate Bill Requested
8/2/2010 Credit Payment $352.87
8/3/2010 Debit Electric Service $388.85 Date Shown on Bill: 2010-08-03
8/3/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-08-03
8/13/2010 Credit Transfer $75.00
8/13/2010 Debit Reconnect Charge $75.00 Date Shown cn Bill: 2010-09-01
8/31/2010 Debit Late Payment Charge $0.77 Date Shown on Bill: 2010-09-01
8/1/2010 Debit Electric Service $348.07 Date Shown on Bill; 2010-09-01
9/1/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-09-01
8/8/2010 Contact Electric Outage - Issuance xst torresdale a truck pulled wires down drivers r moving th
e wire to get thru block Lights Ok/Unknown Wire Sagging
9/24/2010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
9/28/2010 ‘Debit Late Payment Charge $0.23 Date Shown on Bill: 2010-10-01
9/28/2010 Debit Late Payment Charge 55.99 Date Shown on Bilk 2010-10-01
9f28/2010 Coliection 72 Hour Notice 1 $415.50 Action performed by: CUBCL401
9/30/2010 Collection 72 Hour Notice Success $415.50 Action performed by: CUBCL122
5/30/2010 Contact 72 HOUR NOTICE {215) 289-6307 CALL RESULT: SUCCESSFUL
10/1/2010 Debit Electric Service $231.45 Date Shown on Bill: 2010-10-01
10/1/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-10-01
10/1/2010 Collection Eligible for Cut $415.50 Action performed by: CUBCL401
10/4/2010 Collection Cut Out Non Pay - Pending $415.50 Action perfarmed by: UQ02CB
10/4/2010 Contact Cut Out for Non-Pay Issued
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10/12/2030 Contact Credit Issues cci to verfi tht she didnt recv term notice advis cust we

sent temr notice out > advis cust cnt grntaee sercy for
today cust hung up

10/12/2010 Contact Cut Out for Non-pay Maintained ACCT-3844401209: REFUSED ACCESS WM 40

10/14/2010 Collection Removed Fram Callections $0.00 Action performed by: U998ASH

10/14/2010 Collection Halt Collections $415.50 Action performed by: U998KLS

10/14/2010 Collection Halt Coliections $415.50 Action performed by: U997T4M

10/14/2010 Contact Medical Condition Stop Credit Action Effective Date : 2010-10-14

10/14/2010 Contact Utility Report B PECO Refused Stop Credit Action Effective Date : 2010-10-14

10/14/2010 Contact Credit Issues CUTLIST REVIEW: REMOVED FROM COLLECTIONS// NO ACTION TAKEN B

: Y REP
10/14/2010 Contact Credit 1ssues CUST CALLED TO GET MED FAXED TO 215.423.6743 DR. DIABO FOR (
GRANDSON) MARK HOPELY...Took FSMT/Reviewed FSMT Account doe
5 nat qualify for DPA due to One or more defaults: Default D
PA Agmt on 11,30.2009. FSMT. Ne Change since last AGMT.Peco
Refused ORUR for 415.50 by October 29, 2010 Qtd PUC Rights

& ph#,..ADVISE CUST SERV IS NOT GANURTEED TODAY.

10/14/2010 Contact Credit Issues med via fax approved for mark hopely {son) dated 10/14/10

10/29/2010 Collection Expire UR $415.50 Action performed by: CUBCLO10

11/1/2010 Debit Electric Service $130.70 Date Shown on Biil: 2010-11-01

11/1/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-11-01

11/1/2010 Debit Late Payment Charge 50.46 Date Shown on 8ill: 2010-11-01

11/1/2010 Debit Late Payment Charge $5.46 Date Shown on Bill: 2010-11-01

11/2/2010 Credit Late Payment Charge $9.46

11/2/2010 Credit Late Payment Charge 50.46

11/2/2010 Credit Payment $300.00

11/2/2010 Debit Late Payment Charge $3.47 Date Shown on Bill: 2010-12-02

11/15/2010 Collection Disconnect Notice $361.06 Action performed by: CUBCLAD]

11/15/2010 Collection Deposit Review $0.00 Action performed by:

11/15/2010 Collection Expire Medical Cond $415.50 Action performed by: CUBCLO10

11/15/2010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL

11/19/2010 Collection 72 Hour Notice 1 $361.06 Action performed by: CUBCL401

11/22/2010 . Collection 72 Hour Notice Success $361.06 Action performed by: CUBCL122

11/22/2010 Contact 72 HOUR NOTICE {215) 289-6307 CALL RESULT: SUCCESSFUL

11/23/2010 Collection Eligible for Cut $361.06 Action performed by: CUBCLA01

11/30/2010 Debit Late Payment Charge $0.23 Date Shown on Bili: 2010-12-02

11/30/2010 Debit Late Payment Charge $7.37 Date Shown on Bill: 2010-12-02

11/30/2010 Collection Proactive Customer Call $514.55 Action performed by: CUBCL4AD1

12/2/2010 Debit Electric Service $154.64 Date Shown on Bill: 2010-12-02

12/2/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-12-02

12/7/2010 Collection Proactive Call 2 $514.55 Action performed by: CUBCL401
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12/9/2010 Contact Supplier Enroliment Customer enrolled with Electric Generation Suppiier and enro
liment letter sent.
12/14/2010 Collection Proactive Call 3 $514.55 Action performed by: CUBCL401
12/21/2010 Collection Proactive Call 4 $514.55 Action performed by: CUBCL401
12/28/2010 Collection Proactive Customer Call $695.60 Action performed by: CUBCL401
1/4/2011 Debit Late Payment Charge 50.46 Date Shown on Bill: 2011-01-08
1/4/2011 Debit Late Payment Charge $9.69 Date Shown on Bill: 2011-01-06
1/4/2011 Coliection Proactive Cail 2 $695.60 Action performed by: CUBCL401
1/6/2011 Debit Electric Service $178.16 Date Shown on Bill: 2011-01-06
1/6/2011 Debit Special Agreement $15.34 Date Shown on Bill: 2011-01-06
1/6/2011 Contact Maintain Bill Account Tariff changed from Electric Residential Service
to Supplier Electric Residential Service
1/11/20i1 Collection Proactive Call 3 $695.60 Action performed by: CUBCL401
1/18/2011 Collection Proactive Call 4 $695.60 Action performed by: CUBCL401
2/1/2011 Collection Proactive Call 2 $899.25 Action performed by: CUBCL401
2/2/2011 Debit Late Payment Charge S0,69 Date Shown on Bill: 2011-02-07
2/2/2011 Debit Late Payment Charge $12.36 Date Shown on Bill: 2011-02-07
2/7/2011 Bill Not Assessed $1,059.84 Date Due: 2011-03-01 Date Extn: 2011-03-01
2/7/2011 Debit Electric Service $58.76 Date Shown on Bili: 2011-02-07
2/7/2011 Debit Alternate Electric Service $73.44 Date Shown on Bill: 2011-02-07
2/7/2011 Debit Special Agreement $15.34 Date Shown on Bill: 2011-02-07
2/8/2011 Collection Proactive Call 3 $899,25 Action performed by: CUBCL401
2/8/2011 Collection LIHEAP Winter 10-day Terminati $899.25 Action performed by; CUBCLS10
2/15/2011 Collection Proactive Call 4 $899.25 Action performed by: CUBCL401
2/22/2011 Collection Proactive Customer Call $899.25 Action performed by: CUBCL401
2/22/2011 Contact Supplier Enroliment Customer enrolled with Electric Generation Supplier and enro
liment letter sent.
3/1/2011 Collection Proactive Cail 2 $1,059.84 Action performed by: CUBCL401
3/4/201% Credit LIHEAP Payment $300.00
3/4/2011 Credit LIHEAP Payment $100.00
3/8/2011 Bill Not Assessed $811.84 Date Due: 2011-03-30 Date Extn: 2011-03-30
3/8/2011 Debit Electric Service 559.42 Date Shown on Bill: 2011-03-08
3/8/2011 Debit Alternate Electric Service $77.24 Date Shown on Bill: 2011-03-08
3/8/2011 Debit Special Agreement $15.34 Date Shown on Biil: 2011-03-08
3/8/2011 Collection Proactive Cail 3 $659.84 Action performed by: CUBCL401
3/15/2011 Collection Proactive Cail 24 $659.84 Action performed by: CUBCL401
3/17/2011 Credit Reinstate AR from DPA-Cr $306.85
3/17/2011 Debit Special Agreement $230.15 Date Shown on Bill: 2011-04-07
3/17/2011 Adjustment Reinstate AR from DPA- Db $306.85
3/17/2011 Contact Correspondence - Collections Special Payment Agreement Defaulted

Defaulted Amt:  $306.85 Reinstate Amt:  $67
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5.18 Reinstate Amt After 2011-04-06:  $690.52

3/22/2011 Coltection Recycle Disconnect Nte $0.00 Action performed by: CUBCLAO1
3/23/2011 Collection Proactive Call 4 $905.33 Action performed by: CUBCLAOT
3/30/2011 Collection Disconnect Notice $1,041.99 Action performed by: CUBCLA01
3/30/2011 Collection Deposit Review $0.00 Action performed by:
3/30/2011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
A4f4f2011 Collection 72 Hour Notice 1 $1,041.99 Action performed by: CUBCL401
4/5/2011 Collection 72 Hour Notice Success $1,041.99 Action performed by: CUBCL122
4/5/2011 Contact 72 HOUR NOTICE {215) 289-6307 CALL RESULT: SUCCESSFUL
4/7/2011 BH! Assessed $1,205.05 Date Due: 2011-04-29 Date Extn: 2011-04-29
4/7/2011 Debit Electric Service $67.65 Date Shown on Bill: 2011-04-07
4/7/2011 Debit Alternate Electric Service $95.41 Date Shown on Bill: 2011-04-07
4/7{2011 Collection Cut Qut Non Pay - Pending $1,041.99 Action performed by: U002iIC8
4/7/2011 Contact Cut Out for Non-Pay Issued
4/14/2011 Debit Reconnect Charge $75.00 Date Shown on Bill: 2011-05-06
4/14/2011 Cellection Cut Out Non Pay $1,041.99 Action performed by: U998CPD
471472011 Contact Medical Condition Stop Credit Action Effective Date : 2011-04-14
4/14/2011 Contact Miscellaneous cus off xfrd, to cred
4/14/2011 Contact Miscellaneous service was shutoff transfered to credit..kprice
4/14/2011 Contact Credit Issues Sandy daughter calling sttd was cut out.adv to call back in
30 min to 1 hr// adv to callback with drs fax nbr. /fenorp,
cnofp,cnobp, meter access.//24 hours with med once approved/
j ) adv 24/72 hours// cno,cb,pd,dd.
411472011 Contact Credit |ssues CNO Restoration Amount of $1,116.99 Sandy Hopely-daughter ca
lling in to say serv was term. Faxed Med to: Dr. Jennifer Bi
abo for patient Mark Hopely 215-423-6743. Account does not q
ualify for Reduced Restoration due to more than one default:
Default DPA Agmt on 11/30/09, Default DPA Agmt on 03/17/11.
CNORP, CNOFP, CNOBP, Meter accessable.
4/14/2011 Contact Credit Issues 1l Patient Name:Mark Hopely Relationship to Cust: Grandson
Medical Cert Approved,Process 30 day Extension from Date Sig
ned by Physician/Crnp:04/14/11
4/i4/2011 Contact Credit Issues Medical Group: Called Cci Spoke with Maria Whom Confirm the
Medical Order
4/14/2011 Contact Credit lssues SPK W/SANDY{daughter}//cust called wntd knw if MED rcvd//adv
MED rcvd & hs MED extn tif 05/14//cust hung up whi on hid
47142011 Contact Credit Issues SPCKE TO DAUGHTER SANDY// Cl TO VERFY MED FORM // ADY OF 24HRS
41442011 Contact Cut Out for Non Pay Completed ACCT-3844401209 pd..bkt #18..n/c prior to cut.coat, after ¢

ut wf 40's..eoam..odm..on 04/14/11..@11:41am est..mtr rdg 22

987..p/d amt $1,071.99 cont claim medical after cut..refu

sed ambulance .
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4/14/2011 Contact Cut In Issuad SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION
4/15/2011 Contact Cut in Completed ACCT-3844401209 kap..txm..restored service on 4/15/11 @ 11:
02am est rdg 22987..n/c
4/29/2011 Contact Supplier Enroliment Customer enrolled with Electric Generation Supplier and enre
liment letter sent.

5/2/2011 Credit Payment 5100.00

5/5/2011 Debit Late Payment Charge 53.69 Date Shown on Bill: 2011-05-06

5/5/2011 Debit Late Payment Charge $12.08 Date Shown on Bill: 2011-05-06

5/6/2011 Bill Assessed $1,328.90 Date Due: 2011-05-31 Date Extn: 2011-05-31

5/6/2011 Debit Electric Service $55.74 Date Shown on Bill: 2011-05-06

5/6/2011 Debit Alternate Electric Service $77.34 Date Shown on Bill: 2011-05-06

5/16/2011 Collection Disconnect Notice $1,180.05 Action performed by: CUBCL401

5/16/2011 Collection Depasit Review $0.00 Action performed by:

5/16/2011 Collection Expire Medical Cond 51,041.99 Action performed by: CUBCLO10

5/16/2011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL

5/20/2011 Collection 72 Hour Notice 1 $1,180.05 Action performed by: CUBCLAQL

5/24/2011 Collection 72 Hour Notice Success $1,180.05 Action performed by: CUBCL122

5/24/2011 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL

5/25/2011 Collection iligible for Cut $1,180.05 Action performed by: CUBCL401

5/26/2011 Collection Cut Out Non Pay - Pending $1,180.05 Action performed by: U002ICB

5/26/2011 Contact Cut Qut for Non-Pay Issued

6/7/2011 Debit Late Payment Charge $4.85 Date Shown on Bill: 2011-06-08

6/7/2011 Debit Late Payment Charge 51418 Date Shown on Bill: 2011-06-08

6/8/2011 gill Assessed $1,554.39 Date Due: 2011-06-30 Date Extn: 2011-06-30

6/8/2011 Dehit Elaciric Service S84.03 Date Shown on Bill: 2011-06-08

6/8/2011 Debit Alternate Eleciric Service §122.42 Date Shown on Bill: 2011-06-08

6/16/2011 Collection Cut Qut Non Pay $1,180.05 Action performed by: U998CPD

6/16/2011 Contact Credit - Amount Needed to Rest Transferred the call to credit...cust needs restoration on the acct

6/16/2011 Contact Credit Issues CNO Restoration Amaount of $51,588.90,CNO CB,CNO DD,CNO TOTAL
BAL,CNO PD cust called to give fax number to DR.//215-423-1

011 Or. Jennifer Deobo//CNOFP CNOMP CNORP//cust has ane defa
ult and qualifys for RR
6/16/2011 Contact Cut Out for Non Pay Completed ACCT-3844401209 pd..bkt #16..cont wf 40-45., hostile..taps
cut @weatherhead on 06/16/11..@12:58pm est..nfa..dogs in yar
d..bkt used..no rdg..p/d amt $1,328.90

6/20/2011 Debit Recannect Charge $260.00 Date Shown on Bill: 2011-07-07

6/20/2011 Collection Removed From Collections $1,328.90 Action performed by: US97T4M

6/20/2011 Collection Halt Collections $1,328.90 Action performed by: U%97T4M

6/20/2011 Collection MCNR @ Auto Add $1,328.90 Action performed by: CUBCLOO7?

6/20/2011 Contact Misc - Verify any Service Tran

cld to vrfy if we revd her med form..adv yes approved for 30

dys ext until 07/20..adv cst rest schld for today..cnofp..c
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no ¢b 225.49 due 06/30..bf 1328.90..req fee 260.00 bd 1814.39 aysy

6/20/2011 Contact Medical Condition Stop Credit Action Effective Date : 2011-06-20
6/20/2011 Contact Medical Condition Non-Renewahbl Stop Credit Action Effective Date : 2011-06-20. The total a
: mount due in the MCNR letteris & 1,328.90
6/20/2011 Contact Credit Issues CNO Restoration Amount of $51,588.90,CNO CB,CNO DD,CNOC TOTAL
BAL CNO PD SANDY{DAUGH) CALLD ~ CUT QUT WINTS MED FAXD TO DR
JENNIFER DIABO FOR MARK HOPELY AT 215-423-6743 ..CNORP CNOF
P TAPS CUT..Account has one default: Default DPA Agmt on 11/
30/09. Cust falls under Level 1 term amnt: $55.41 Rest Fee
:$260.00 Dep: $ Tamp Fee: S Total: $315.41
6/20/2011 Contact Cut In Completed ACCT-3844401209 LA...BKT6...CONT WiM30'S N/A TO MTR B-U...B-
O..REST @ THE LINE ON 06/20/11 @6:30-6:45PM
6/20/2011 Contact Cut [n Issued SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION
7/6/2011 Debit Late Payment Charge $6.69 Date Shown on Bill: 2011-07-07
7/6/2011 Debit Late Payment Charge $15.45 Date Shown on Bill: 2011-07-07
7f7/2011 Bill Assessed $2,046.07 Date Due: 2011-07-29 Date Extn: 2011-07-29
7/7/2011 Debit Electric Service $84.63 Date Shown on Bill: 2011-07-07
7/7/2011 Debit Alternate Electric Service $124.91 Date Shown on Bill: 2011-07-07
7/20/2011 Collection Disconnect Notice $1,554.38 Action performed by: CUBCL401
7/20/2011 Coltection Deposit Review 50.00 Actian performed by:
7/20/2011 Collection Expire Medical Cond $1,328.90 Action performed by: CUBCLO10
7/20/2011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
7/25/2011 Collection 72 Hour Notice 1 $1,554.39 Action performed by: CUBCL401
7/27/201 Collection 72 Hour Notice Success $1,554.39 Action performed by: CUBCL122
712772011 Contact 72 HOUR NOTICE {215) 289-6307 CALL RESULT: SUCCESSFUL
7/28/2011 Collection Eligible for Cut '$1,554.39 Action performed by: CUBCLADL
7/29/2011 Collection Cut Out Non Pay - Pending $1,554.39 Action performed by: U0021CB
7/23/2011 Contact Cut Qut for Non-Pay Issued
8/3/2011 Debit Late Payment Charge $8.56 Date Shown on Bill: 2011-08-05
8/3/2011 Debit Late Payment Charge $16.72 Date Shown on Bill: 2011-08-05
g8/5/2011 Bifl Assessed 52,310.92 Date Due: 2011-08-29 Date Extn: 2011-08-29
8/5/2011 Debit Electric Service $96.12 Date Shown on Bill: 2011-08-05
8/5/2011 Debit Alternate Electric Service $143.45 Date Shown on B8ill: 2011-08-05
8/18/2011 Collection Cut Qut Non Pay $1,554.39 Action performed by: U998CPD
8/18/2011 Contact Miscellaneous System Credit Ad Application Verification WFM issued for New Applicant
8/18/2011 Contact Name Game Cust Name:Sandy Hopely(daugjter} 554#:0966 Date Wanted:asap
Phone#:{215) 289-6307 Xtr to FCC, aysy
8/18/2011 Contact Name Game NAME GAME///snt denial Ittr.. NAME: Sandy Hopely SSN#:096
6 SRV: AUG 18TH 2011 PHONE#: 215-289-6307/267-531-8678 NW
ADDR: 4615 VAN KIRK $T PHILADELPHIA PA 19135
8/18/2011 Contact Name Game

ADV CUST TO FAX TWO FORMS OF ID-ONE W/ PHOTO & COPY OF A VAL
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ID LEASE/DEED/SETTLEMENT STATEMENT TO {215)841-5160-ADV INCL

UDE CONTACT# & ADDRESS ON COVER SHEET-ADV ONCE INFO RECVD WO

ULD BE CONTACTED W/IN 3 BUS. DAYS.

8/18/2011 Contact Cut Qut for Non Pay Completed ACCT-3844401209 pd..bkt #23 nfc..eoam on 08/18/11.@1:42pm
est,.mtr rdg 28363..p/d amt 52,046.07
8/23/2011 Contact Miscellaneous <>REPEAT CALLER<>SANDY HOPELY Cl TO CHECK STATUS OF APPLICAT
ION/ADY NO INFO RECVD>>STATED INFO WAS FAXED TO: 1-800-590-2
799>ADV INCORRECT FAXH>GV FAX#215-841-5160-ADV INCLUDE CONTA
CT# & ADDRESS ON COVER PAGE..ADV OF 3 BUSINESS DAY THMEFRAME
8/24/2011 Contact Customer Added )
8/24/2011 Contact Name Game SANDRA HOPELY #(267) 531-8678 CLD TO CNT SERV FOR ACCTH 3844
4-01209 FOR ASAP, XFERD TO FCC
8/25/2011 Credit LIHEAP Payment $100.00
8/25/2011 Contact Miscellaneous CALLING IN TO CHECK 5TATUS OF NAME GAME APP SENDING TO FCC
B/25/2011 Cantact Miscellaneous RPT CLLR: SANDRA HOPELY CLLD STD THAT FAXED IN INFO. CUST H/
’ U WHILE ON HOLD. 1D'S STILL NEEDED
8/25/2011 Contact Misceillanecus RPT CLLR: SANDRA HOPELY FAXED IN 1D'S// ADV NQ ID'S RECVD YE
T// CUST H/U AGAIN WHILE ON HOLD
8/25/2011 Contact Miscellaneous name game repeat clr SANDRA HOPELY cld for conn ref to fco n
ame game
8/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY FAXED IN I1D'S// ADV NO ID'S RECVD YE
T// ADV TO REFAX
8/25/2011 Contact Rate Case inguiry cci for Aunt Sandy HOpely, recvd letter stating that she is
resp for prev tenant back bill, xfrd to res bill aysy
8/26/2011 Contact Miscellaneous REPEAT CLLER Sandra hopely CLL WANT STATUS OF SERV / ADV INF
0O WS FAX ON 8-26-11/ 3 BUS DYS
8/26/2011 Contact Miscellaneous tci to check on status of appl, advsd hve to trf to fcc dept
8/26/20i11 Contact Credit Issues Application Verification rec'd: Applicant Sandra Hopely faxe
d a lease & state |D. Applicant was notified state id is not
clear to read & needs to provide a 2nd form of 1D an fax th
em in Partial itr sent
8/30/2011 Cantact Misc - Informaton on Applying Sandra hopely called to check on name game trans to FCC
8/31/2011 Contact Miscellaneous System Credit Ad SANDRA HOPELY (267} 531-8678 MS REQUEST SUP CALLIN RETO
BEING DENIED FOR NAME GAME SHE WAS NOT CONTACTED BUT DENIED
SERVICE ON 8-30
8/31/2011 Contact Miscellaneous wants to speak with supervisor about the denial of her appli
tation for srvc// took call back infomation on esclation form
m
9/1/2011 Contact Correspondence - Collections WSVY-WSLS-Winter Survey Letter Sent
9/1/2011 Contact Niiscellaneous

RPT CLLR: SANDRA HOPELY CALLED FOR SERVICE. ADV APP WAS DENI

£D 8/30/11 BC BENEFITTED FROM SERVICE. CUST STD THAT WAS LIV
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IING IN NC. ADV TO PROVIDE PROOF WHERE SHE WAS LIVING,

9/1/2011 Contact Miscellaneous cst cld for new connect unable to process b/c of name game x
fer to FCC for name game process
9/6/2011 Bill Assessed $2,440.28 Date Due: 2011-09-28 Date Extn: 2011-10-17
9/6/2011 Debit Electric Service $52.47 Date Shown on Bill: 2011-09-06
8/6/2011 Debit Alternate Electric Service $73.02 Date Shown on Bill: 2011-09-06
9/6/2011 Debit Late Payment Charge $10.71 Date Shown on Bill: 2011-09-06
a9/6/2011 Debit Late Payment Charge 518.16 Date Shown on Bill: 2011-09-06
9/6/2011 Contact Suppiier Enroliment Custamer enrolled with Electric Generation Supplier and enro
liment letter sent.
9/8/2011 Contact Credit Issues Sandra Hopely{daughter) cci 2 see what bal needed 2 rest ser
v..reviewed fsmt; Acct does not qualify for Red Rest due to more than one
defauit:Default BPA Agmt on 11/30/09, Defauit Special Agmt o
n 07/06/10. term amnt:2285.92 Rest Fee:0.00 Dep:0.00 Tamp F
ee:2285.92 Total:4571.84
9/8/2011 Contact Credit Issues CNO CB, PD, DD, term amnt: $2285.92 Rest Fee: $75.00 Dep: $
Tamp Fee: § Total: $2,360.92 Adv to call back with fax # fo
r doctor. Adv to have doctor call for info, CNORP, CNOFP,
9/8/2011 Contact Credit Issues CNO Restoration Amount of $§52,285.92,CNC CB,CNO DD,CNO TOTAL
BAL,CNO PD,Offered Bill Matrix to customer, customer declin
ed cci regards serv disconnected // med cond & expld pol //
cust statd needs assist on restoral // took fsmnt // mncr §7
77.95 // not elig for RR amt due to 2 or more defaults ; spe
¢ agreemnt & dpa
9/11/2011 Contact Misc - Verify any Service Tran call busines ofc in am to apply for service gave tel to cus
t service gave call center bus hours no eemg
9/15/2011 Contact Credit Issues conp-cust calling to see if acct elg for agmnt STATES THAT
DHS WAS QUT AND STATES WILL TAKE GRANDCHILDREN XFER +CC
5/15/2011 Contact Credit Issues CNO Restoration Amount of $52,285.92,CNO CB,CNC DD,CNO TOTAL
BAL,CNO PD cust stated that cut out // some one iss trying
1o take children// wants to pay 4Account does not qualify fo
r Reduced Restoration due to more than one default: Default
DPA Agpmt on 11-30-09, Default Special Agmt on 7-6-10. term
amnt: $2285.92 Rest Fee: S Dep: §$ Tamp Fee: S (CONT.)
91542011 Contact Credit Issues {CONT.) Total: $2285.9200.00 if serverces is restored//MCNR
Reinstatement Amt : $777.95//
9/16/2011 Contact Correspondence - Collections WSVY-WSAS-Winter Survey Message Left on Answering Machine
9/19/2011 Collection Suspended Charge $0.01 Action performed by: LEUNEX
8/13/2011 Contact COMM INFRML PAR entering new BCS 2888143
9/15/2011 Contact COMM INFRML PAR holding collections for 0.01 PUC rights not given to custome

r. Customer Satisfied-NQ.
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9/19/2011 Contact Misc PUC - Customer Relations BCS 2888143 - Sandra Hopely filed complaint. Denied for serv
ice to 4615 Van Kirk St.
9/18/2011 Contact PUC Complaint BCS 2888143 - Sandra Hopely filed complaint. Denied for serv
ice to 4615 Van Kirk 5t.
9/21/2011 Contact Customer Reiations Sent to Regulatory and the WFM is closed.
9/21/2011 Contact Disconnect Completed ~ ACCT-3844401209:
9/22/2011 Contact Regulatory-COMMISSION bes#2888143 rpt sent;dec pending
9/23/2011 Bill Assessed $2,365.28 Date Due: 2011-10-17 Date Extn: 2011-10-17
9/23/2011 Contact Miscellaneous name game SANDRA HOPELY filed a complaint w/ puc b/c she was
denied for serv .. cust found affif w/ premise since 2007,
ms hopely states that her son lived in premise not her .. s
he puc case# 2888143 explained cust will nd to wait for puc
to make a decision aysy
9/23/2011 Contact Miscellaneous TAZ, CS REP, CI STATING THAT SANDRA HOPELY CI TO REPORT PUC
COMPLAINT#H.

9/28/2011 Collection Suspended Charge $0.01 Action performed by: LEUNEX
9f28/2011 Contact COMIM INFRIMIL PAR PUC Decision - 9/28/11 - SANDRA HOPELY - CASE DISMISSED COM

PANY POSITION UPHELD...PUC case BCS #2888143 closed PUC righ

ts not given to customer. Customer Satisfied-NO.

9/29/2011 Contact Maintain Additional Account Name
9/29/2011 Contact Maintain Primary Customer Sandra Hopely primary ratepayer per PUC decision
10/24/2011 Debit Late Payment Charge $11.81 Date Shown on Bill: 2013-01-10
10/24/2011 Debit Late Payment Charge $18.95 Date Shown on Bill; 2013-01-10
10/25/2011 Debit Late Payment Charge $0.79 Date Shown on Bill: 2013-01-10
10/25/2011 Oebit Late Payment Charge $1.10 Date Shown on Bill: 2013-01-10
2/10/2012 Contact IMOVE RECEIVED

MAILING ADDRESS ENTERED AS: 4615 VAN KIRK 5T PHI

LADELPHIA  PA 18135 .

SYSTEM UPDATED TO: 421 BRALLIER PL

JOHNSTOWN PA 15906
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m Exelon Business Services Company
Legat Doporirment

L7
— E Xe ﬂ@ n 2301 Mirrhet Striet/8723-
© PMuladelptug, PA 103

215 BGR 3389 Fax
www.eselnngor.cem

May 28, 2014

Via Emaif and Federal Express:

Kandace Melillo, Administrative Law Judge

Pa. Public Utility Commission R ECE : _
400 North Street, 2" FI - West i VE '
Commonwealth Keystone Bldg.

Harrisburg, PA 17120 JUN ] 6 2011
] . . PA py
RE: Sandra Hopely v. PECO Energy Company BLIC yrypry C
PUC Docket No.: F-2014-2404303 SECRETARY's BS&WEDZ{JSSION

Dear Judge Melillo:

In response to Your Honor’s Order Directing Respondent to Clarity Exhibit, enclosed please tind
PECO Energy Company’s clarification of PECO Exhibit 14, identifying the persons that
provided information as to the family members residing in the home on specific dates.

Should Your Honor have any question, please contact me at 215-841-6841.

Very truly yours,
Cr
Z N

Shawane L.ce
Counsel for PECO Energy Company

-

-.l‘/

sI/LO
Encl.

cc: Sandra Hopely (via Federal Express & First Class Mail)



EXHIBIT “14”
(_c_ (v Lot o,)



CUSTOMER: LARENE FRALEY & SANDRA HOPELY

ADDRESS: 4615 VAN KIRK STREET

DATE CONTACT REASON CALLER VERIFIED
05/15/06 LARENE FRALEY CAP RATE ENROLLMENT See PECO 14 page 1
08/03/07 - |DAWN HOPELY PAYMENT TERMS See PECO 14 page 4
05/08/08 CAP RATE VERIFICATION CAP RATE ENROLLMENT See PECO 14 page 6
10/01/09 LARENE FRALEY ACCOUNT STATUS See PECO 14 page 10
10/14/10 LARENE FRALEY MEDICAL FORM/PAYMENT TERMS See PECO 14 page 16
09/08/11 SANDRA HOPELY RECONNECT REQUIREMENTS

See PECO 14 page 18




Account Activity for Bill Account 3844401209

4/17/2014

SANDRA HOPELY/LARENE FRALEY

4615 VAN KIRK ST PHILADELPHIA PA 19135

Date Activity Amount ditional Info

10/2/2006 Credit Payment $121.35

10/2/2006 Debit Electric Service $152,26 Date Shown on Bill: 2006-10-02 -
10/2/2006 Debit Special Agreement 515.00 Date Shown on Bill: 2006-10-02
10/2/2006 Debit Late Payment Charge $1.00 Date Shown on Bill: 2006-10-02
10/9/2006 Credit Adjustment $§152.26

10/9/2006 Debit Electric Service $152.26 Date Shown on Bill: 2006-10-09
10/17/2005 Contact Miscellaneous System Billing A System Billing Error - October initial bill sent to customer

incorrect, was billed on Summer rates instead of Winter. |
nitial bill canceled and rebilled.

10/31/2006 Debit Electric Service $132.06 Date Shown on Bill: 2006-10-31
10/31/2006 Debit Special Agreement $15.00 Date Shown on Rill: 2006-10-31
11/6/2006 Credit Reinstate AR from DPA-Cr $646.93

11/6/2006 Debit Transfer Service $16.14 Date Shown on Bill: 2006-12-01
11/6/2006 Debit Special Agreement $616.93 Date Shown on 8ill: 2006-12-01
11/6/2006 Adjustment Reinstate AR from DPA- Db 5630.79

11/6/2006 Collection Deferred Agreement Default $646.93 Action performed by: CUBSA200
11/6/2006 Contact Correspondence - Collections Deferred Payment Agreement Defauit Letter

Defaulted Amt:  5646.93 Reinstate Amt:  $24
6.73 Reinstate Amt After 2006-12-04: $261.73

11/10/2006 Credit Payment Agreement $616.93
11/10/2006 Collection Removed From Coliections $0.00 Action performed by: CUBCLOO1
11/10/2006 Collection Deferred Agreement Reinstated 561693 Action performed by: CUBSA300
11/13/2006 Credit Payment 324787

12/1/2006 Debit Electric Service $127.59 Date Shown on Bill: 2006-12-01
12/1/2006 Debit Special Agreement $14.69 Date Shown on Bill: 2006-12-01
12/8/2006 Credit Payment $261.73

1/3/2007 - Debit Late Payment Charge $0.41 Date Shown on Bill: 2007-61-04

1/4/2007 Debit Electric Service $158.59 Date Shown on Bill: 2007-01-04

1/4/2007 Debit Special Agreement $14.69 Date Shown on Bill: 2007-01-04

1/8/2007 Credit Payment $190.00

2/5/2007 Debit Electric Service $138.74 Date Shown on Bill: 2007-02-05

2/5/2007 Debit Special Agreement $14.69 Date Shown on 8ill: 2007-02-05

2/5/2007 Debit Late Payment Charge $0.17 Date Shown on 8itk: 2007-02-05

2/8/2007 Credit Payment $150.00

3/5/2007 Debit Late Payment Charge $0.22 Date Shown on 8ill: 2007-03-06

3/6/2007 Debit Electric Service $118.35 Date Shown on Bill; 2007-03-06




3/6/2007 Debit Special Agreement $14.69 Date Shown on Bill: 2007-03-06
3/9/2007 Credit Payment $165.00
4/4/2007 Debit Electric Service $111.48 Date Shown on Bill: 2007-04-04
4/4/2007 Debit Special Agreement $14.69 Date Shown on Bill: 2007-04-04
5/1/2007 Debit Late Payment Charge $1.64 Date Shown on Bill: 2007-05-03
5/3/2007 Debit Electric Service $101.54 Date Shown on Bill: 2007-05-03
5/3/2007 Dehit Special Agreement $14.69 Date Shown on 8ill: 2007-05-03
5/29/2007 Credit Reinstate AR from DPA-Cr $543.48
5/29/2007 Debit Transfer Service $9.63 Date Shown an Bill: 2007-06-04
5/29/2007 Debit Special Agreement 5528.79 Date Shown on Bill: 2007-06-04
5/29/2007 Adjustment Reinstate AR from DPA- Db 553385
5/29/2007 Collection Deposit Review $0.00 Action performed by:
5/29/2007 Collection Deferred Agreement Defauit 5543.48 Action performed by: CUBSA20D
5/30/2007 Debit Late Payment Charge 50.24 Date Shown on Bill: 2007-06-04
5/30/2007 Debit Late Payment Charge $10.86 Date Shown on 8ill: 2007-06-04
5/31/2007 Coliection Proactive Customer Call $746.46 Action performed by: CUBCL401
6/4/2007 Debit Electric Service $176.22 Date Shown on Bill: 2007-06-04
6/6/2007 Collection Removed From Collections 50.00 Action performed by: CUBCLOD1
6/7/2007 Credit Payment $750.00
7/2/2007 Debit Late Payment Charge $2.73 Date Shown on Biil: 2007-07-03
7/2/2007 Collection Deposit Review $0.00 Action performed by:
7/3/2007 Debit Electric Service $185.87 Date Shown on Bill: 2007-07-03
7/5/2007 Collection Proactive Customer Call $193.41 Action performed by: CUBCL401
7/6/2007 Contact Proactive Customer Call ' (215) 285-4747 CALL RESULT: Promised to pay
TIME OF CALL: 08:14 SERVICE CLASS: RES RECOR
D TYPE: Proactive Customer Cali AMOUNTD
UE ATTIME OF CALL: $193.41 SERVICE AMOUNT DUE: $19
3.41 TOTALBALANCE: $3B2.01 PHN NBR UPDATED: NO EFT
: Customer does not want to enroll in EFT. VENDOR: PAR3
7/12/2007 Collection Removed From Collections $193.41 Action performed by: CUBCL401
7/12/2007 Collection Non Friendly Notice $193.41 Action performed by: CUBCL401
7/12/2007 Contact Correspondence - Collections Non Friendly Notice
7/30/2007 Coliection Disconnect Notice $382.01 Action performed by: CUBCLA01
7/30/2007 Collection Deposit Review $0.00 Action performed by:
7/30/2007 Contact Correspondence - Collections ’ TEN DAY NOTICE RESIDENTIAL
7/31/2007 Debit Late Payment Charge $5.52 Date Shown on Bill: 2007-08-02
8/1/2007 Coliection 72 Hour Notice 1 $382.01 Action performed by: CUBCL401
8/2/2007 Debit Electric Service $218.42 Date Shown on 8ill: 2007-08-02
8/2/2007 Coliection Removed From Collections $0.00 Action performed by: U997AS7
8/2/2007 Coliection Hait Coilections $0.00 Action performed by: U997AS7
8/2/2007 Collection 72 Hour Notice Success $382.01 Action performed by: CUBCL122




Bf2/2007 Contact .Remove from Coilection - Other STOP CREDIT ACTION EFFECTIVE DATE : 2007-08-02: placed cust
on cll back list, adv that med appl only gives 30day ext and
doesn't prevent serv from being term,—.ﬁv to get ext willg

. et cll back w/ in 24hrs -

8/2/2007 Contact 72 HOUR NOTICE (215) 289-4747 CALL RESULT: SUCCESSFUL

TIME OF CALL: 16:09 SERVICE CLASS: RES RECOR
D TYPE: 72 Hour Notice 1 AMOUNT D
UE AT TIME OF CALL: $382.01 SERVICE AMOUNT DUE: $38
2,01 TOTAL BALANCE: $382.01 PHN NBR UPDATED: NO EFT
: Customer does not want to enroll in EFT. VENDOR: OS)

a/3/2007 Collection Halt Collections 50.00 Action performed by: U999GawW

8/3/2007 Contact Utility Report 8 income Not Pr STOP CREDIT ACTION EFFECTIVE DATE : 2007-08-03

8/3/2007 Contact Credit ssues CNO CB, PD, DD, cst's dghtr Dawn Hopely cild 2 adv py pd $38

2.01 @ cplfadv 3-5 bsn dys 2 pst/t/Reviewed F
SMT Read UR Script for a income Not Provided ORUR for 382.01
by August 18, 2007 Qtd PUC Rights & ph#, Mailed MED. adv cb dd

8/6/2007 Credit Payment $382.01

8/9/2007 Collection Expire Stop Credit Other $188.60 Action performed by: CUBCLO10

8/20/2007 Collection Expire UR $188.60 Action performed by: CUBCLO10

8/28/2007 Bebit Late Payment Charge $3.28 Date Shown on Bill: 2007-08-31

B/31/2007 Debit Electric Service $211.00 Date Shown on Bill: 2007-08-31

10/1/2007 Dehit Late Payment Charge _ $6.45 Date Shown on Biil: 2007-10-02

10/1/2007 Collection’ Disconnect Notice $438.22 Action performed by: CUBCL401

10/1/2007 Collection Deposit Warning Letter $0.00 Action performed hy:

10/1/2007 Collection Deposit Review $0.00 Action perfarmed by:

10/1/2007 Contact Correspondence - Collections Deposit Warning

10/1/2007 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL

10/2/2007 Debit Electric Service $203.21 Date Shown on Bill: 2007-10-02

10/3/2007 Collection 72 Hour Notice 1 $438.22 Action performed by: CUBCL401

10/9/2007 Cellection 72 Hour Notice Faii $438.22 Action performed by: CUBCL122

107872007 Contact 72 HOUR NOTICE { )} - CALLRESULT: UNSUCCESSFUL

10/10/2007 Collection 72 Hour Notice 2 $438.22 Action performed by: CUBCL4D]

10/17/2007 Credit Payment $439.0C

10/17/2667 Collection Removed From Collections 50.00 Action performed by: U997J6K

10/17/2007 Collection Halt Collections $0.00 Action performed by: US97J6K

10/17/2007 Coliection 72 Hour Notice Success $438.22 Action performed by: CUBCL122

10/17/2067 Contact Utility Report & PECO Refused STOP CREDIT ACTION EFFECTIVE DATE ; 2007-10-17
10/17/2007 Contact 72 HOUR NOTICE (215} 2895-4747 CALL RESULT: SUCCESSFUL
10/17/2007 Contact Medical Certificate MEDICAL CERTIFICATE ISSUED

10/37/2007 Lontact Credit lssues CNG C8, PO, OO, Cust called to report the payment by maii ad

v cust Took FSMT/Reviewed FSMT Read UR Script for a Peco Ref




used ORUR for 438.22 by November 01, 2007 Qtd PUC Rights & p

h#, Ref to Agencies, Mailed MED. adv nothin will happen service
10/30/2007 Debit Late Payment Charge $3.04 Date Shown on Bill: 2007-10-31
10/31/2007 Debit Electric Service 5146.69 Date Shown on Bill: 2007-10-31
11/1/2C07 Collection Expire UR 5214.28 Action performed by: CUBCLO10
11/2/2007 Collection Removed From Collections $0.00 Action performed by: CUBCLOD1
11/5/2007 Credit Payment $208.88
11/5/2007 Contact Miscellaneous adv cust pymnt pending on acct. ur stnds cno pda and cb ur
) expired on 11/1 no med, refrd to agncys puc rights. Updated fsmt
11/18/2007 Contact Misceilaneous dawn hopely/dghtr clg abt elec fire at property. fire dept r
eports Iltegall hook up cust states she was unawre of anythi
__ng connected to frm pole to prop. she stated she heard a pop
ing sound all the breakers tripped and then started smelling
smoke. expld sounds like internal issue. had cid ping mtr.
refd to contractor/electrician.
131/18/2007 Centact Reverue Protection lnvﬂigati RECEIVED CALL FROM FIRE DEPT DISP#692 {215) 922-6000 FIRE DE
PT AT PROPERTY 4615 VAN KIRK ST, PHILA ILLEGAL HOOK-UP, WIRE
RUNNING FROM POLE INTO HOUSE DQESN'T LOOK LIKE NORMAL HOOK-UP
11/27/2007 Debit Late Payment Charge $2.20 ‘Date Shown on Bill: 2007-12-03
13/3/2007 Cebit Electric Service $145.75 Date Shown on Bill: 2007-12-03
12/13/2007 Contact Revenue Protection Case act//fd mtr registering under load, fd taps made std, fd no
_illegal hook/ups.
12/31/2007 Collection Deposit Review $0.00 Action performed by:
1/2/2008 Eebit Late Payment Charge _ 54.39 Date Shown on Bill: 2008-01-04
1/2/2008 Coilection Proactive Customer Call $297.68 Action performed by: CUBCL401
1/4/3008 Debit Electric Service $148.92 Date Shown on Bill: 2008-01-04
1/8/2008 Collection Deposit Review $297.68 Action performed by:
1/8/2008 Caollection Non Friendly Notice $297.68 Action performed by: CUBCLAO1
1/9/2008 Contact Correspondence - Collections Non Friendly Notice
1/21/2008 Collection Proactive Customer Call $297.68 Action performed by: CUBCL401
If18/2008 Collection Deposit Review $297.68 Action performed by:
1/i8/3008 Collection Non Friendly Notice $297.68 Action performed by: CUBCLA01
1/:8/2008 Contact Correspondence - Collections Non Friendly Notice
1/22/2008 Collection Proactive Customer Call $297.68 Action performed by: CUBCL401
1/29/2008 Credit Payment $451.00
172972008 Collection Removed From Collections $0.00 Action performed by: CUBCLOO1
2/5/2008 Sebit Electric Service $126.97 Date Shown on Bill: 2008-02-05
27312008 Collection Deposit Review $0.00 Action performed by:
3/4/2008 Debit Late Payment Charge $1.90 Date Shown on Bill: 2008-03-05
3/5/2008 Debit Electric Service $105.38 Date Shown on Bill: 2008-03-05
3/5/2008 Collection Proactive Customer Call $126.96 Action performed by: CUBCL401




3/6/2008 Centact Proactive Customer Call {215) 289-4747 CALL RESULT: Gave live message to account ho
Ider TIME OF CALL: 08:11
3f12/2008 - Collection Deposit Review $126.96 Action performed by:
3/12/2008 Collection Non Friendly Notice $126.96 Action performed by: CUBCL401
3/12/2008 Contact Correspondence - Collections Non Friendly Notice
3/14/2008 Collection Proactive Customer Call $126.96 Action performed by: CUBCL40%
3/17/2008 Contact Proactive Customer Call {215) 289-4747 CALL RESULT: Gave live message to account ho
Ider TIME OF CALL: 12:31 SERVICE CLASS: RES RECOR
3/21/2008 Collection Deposit Review $126.96 Action performed by:
372372008 Cellection Non Friendly Notice $126.96 Action performed by: CUBCL401
3/231/2008 Contact Correspondence - Collections Non Friendly Notice
3/24/2008 Collection Proactive Customer Call $126.96 Action performed by: CUBCL4A01
3/25/2008 Contact Froactive Customer Call (215) 289-4747 CALL RESULY: Left message with a responsible
party TIME OF CALL: 12:32
3/31/2008 Collection Deposit Review $234.24 Action performed by:
3/31/2008 Collection Non Friendly Notice §234.24 Action performed by: CUBCL402
3/31/2008 Contact Correspondence - Collections Non Friendly Notice
4/1/2008 Debit Late Payment Charge $3.48 Date Shown on Bill: 2008-04-03
4/2/2008 Collection Proactive Customer Call $234.24 Action performed by: CUBCL401
4/3/2008 Debit Electric Service $107.86 Date Shown on Bilk: 2008-04-03
4/3/2008 Contact Proactive Customer Call (215) 283-4747 CALL RESULT: Phone disconnected
47772008 Contart Customer Relations LIURP Audit Scheduled 04-18-08
4/9/2008 Coilection Removed From Collections $0.00 Action performed by: CUBCL401
471472008 Contact Request Letter CAP Application Letter
4/24/2008 Contact Customer Relations LIURP Work Qrder Issued to Whirlpool, 1-800-675-0222
4/25/2008 Coltection Deposit Review $0.00 Action performed by:
4/28/2008 Ccllection Proactive Customer Call $345.58 Action performed by: CUBCL401
4/29/2008 Contact Proactive Customer Call (215) 289-4747 CALL RESULT: Left message with a responsible
party TIME OF CALL: 11:08
4/29/2008 Contact Request Letter CAP Application Letter
4/30/2008 Debit Late Payment Charge $5.10 Date Shown on Bill: 2008-05-02
5/1/2008 Contact VRU Duplicate Bill Requested
5/2/2008 Debit Electric Service $116.10 Date Shown on Bill: 2008-05-02
5/5/2008 Credit Payment $160.00
5/5/2008 Ccliection Removed From Collections $0.00 Action performed by: CUBCL401
5/8/2008 Contact Request Letter CAP D Completion Letter
5/9/2008 Cellection Halt Collections $0.00 Action performed by: U997MWS5
5/5/2008 {ontacs Remaove from Collection - Other STOP CREDIT ACTION EFFECTIVE DATE : 2008-05-09
5/9/2008 Contact Miscellaneous PLACED EXTENTION - INCOME RECVD. PROCESS PENDING
5/16/2008 Contact Miscellaneous Received duplicate documents .. see notes of 5-8-08 for Cap

activity .. filed in complete 5-16-08




572772008 Collection Expire Stop Credit Other $185.58 Action performed by: CUBCLO10

67372008 Debit Electric Service $117.94 Date Shown on Bijl: 2008-06-03

€/3/2008 Debit Late Payment Charge $4.44 Date Shown on Bill: 2008-06-03
6/18/2008 Credit Payment $124.00

6/25/2008 Collection Deposit Review $0.00 Action performed by:

6/26/2008 Collection Proactive Customer Call $305.16 Action performed by: CUBCL401
6/27/2008 ° Contact Proactive Customer Call {215) 289-4747 CALL RESULT: Gave live message to account ho

Ider TIME OF CALL: 17:14

77172008 Debit Late Payment Charge 54.43 Date Shown on Bill: 2008-07-02

77272008 Debit Electric Service $136.63 Date Shown on Bill: 2008-07-02

7/3/2008 Cellection Removed From Collections $0.00 Action performed by: CUBCL401
771772008 Credit Payment $440.00

7/29/2008 Debit Late Payment Charge $0.09 Date Shown on Bill: 2008-08-04

B/4/2008 Debit Electric Service $180.05 Date Shown on Bill: 2008-08-04
5/14/2C08 Credit Payment $186.36

8/3/2008 Debit Eiectric Service $170.25 Date Shown on Bill: 2008-09-03
9/25/2008 Coliection Deposit Review $0.00 Action performed by:

9/26/2008 Collection Proactive Customer Cal $170.25 Action performed by: CUBCL401
8/30/2008 Debit Late Payment Charge $2.55 Date Shown on Bill: 2008-10-02
10/2/2G08 Debit Electric Service $125.26 Date Shown on 8ill: 2008-10-02
10/3/2008 Caoliectian Removed From Collections $0.00 Actian performed by: CUBCL401
10/24/2008 Collection Deposit Review 50.00 Action performed by:
10/27/2008 Cellection Proactive Customer Call $298.06 Action performed by; CUBCL401
10/29/2008 Debit Late Payment Charge 54.43 Date Shown on Bill: 2008-10-31
1073172008 Debit Electric Service $85.04 Date Shown on Bill: 2008-10-31
11/3/2008 Collection Disconnect Notice 5298.06 Action performed by: CUBCL401
11/3/2008 Centact Correspandence - Collections TEN DAY NOTICE RESIDENTIAL
11/6/2008 Collection 72 Hour Notice 1 $298.06 Action performed by: CUBCL401
11/7/3008 Contact 72 HOUR NOTICE (215) 289-4747 CALL RESULT: UNSUCCESSFUL
13/11/2008 Collectian 72 Hour Notice Fail $298.06 Action performed by: CUBCL122
11/12/2008 Collection 72 Hour Notice 2 5298.06 Action performed by: CUBCL401
13/13/2008 Collection 72 Hour Notice Success - $298.06 Action performed by: CUBCL122
11/:3/2008 Contact 72 HOUR NOTICE (215) 289-4747 CALL RESULT: SUCCESSFUL
11/14/2008 Cellection Removed From Collections $98.06 Action performed by: CUBCLOO1
13/14/2008 Collection Halt Collections 50.00 Action performed by: U396C56
1i/14/2008 Contact Utility Report 3 Verification STQP CREDIT ACTION EFFECTIVE DATE : 2008-11-14
11/14/2208 Contact Medical Certificate MEDICAL CERTIFICATE ISSUED
11/14/2008 Contact Miscellaneous CCIRE BILL...ADV CB 93.47 DUE 11-24 DPA 298.06...UPDATED FS

MT POSS TIER CHANGE D TO C...SENT APP, ADV RETURN COMPLETED

W/ 551 AND DPA AWRD LTRS FOR WILLIAM AND SANDRA, AND NOT LTR

OF NO INCOME FOR KERSELF...ISSUED VRUR(11-29)...MED CERT...




PUC...CST ADV APPLIED FOR CRISIS

11/14/2008 Contact Credit Issues CCl ABOUT SOFF NOTICE PD 298.06 €D 93.47 DD 11/24 TD 391.53.
5D MADE PAYMENT XFER
11/14/2008 Contact Reguest Letter CAP Application Letter
11/17/2008 Credit Payment $200.00
12/1/2008 Collection Expire UR $298.06 Action performed by: CUBCLO10
12/2/2008 Debit Late Payment Charge $2.81 Date Shown on Bill: 2008-12-03
12/3/2008 Debit Electric Service $110.22 Date Shown on Bill: 2008-12-03
12/3/2008 Collection Haht Collections $0.00 Action performed by: U997MW5
12/3/2008 Contact Remove from Collection - Other STOP CREDIT ACTION EFFECTIVE DATE : 2008-12-03
12/3/2008 Contact Miscellaneous PLACED EXTENTION - INCOME RECVD. PROCESS PENDING
12/3/2008 Contact Miscelianeous Revd Cap App w/ S5 awd Itr for William. Updid fsmt. Still ne
ed Dpw awd ttr for Sandra and Ntrzd itr of no inc frm Larene
and Christopher. VRUR/Tier Chnge Unspptrd. Filed Cmplte 12/
3
12/31/2008 Debit Late Payment Charge $4.46 Date Shown on Bill: 2005-01-06
1/2/2009 Collection Expire Stop Credit Other $191.53 Action performed by: CUBCLO10
1/6/2009 Debit Electric Service $136.78 Date Shown 6n Bill: 2009-01-06
2/3/2009 Debit Late Payment Charge $6.51 Date Shown on Bill: 2009-02-05
2/4/200% Collection Non Friendly Notice 5445.80 Action performed by: CUBCL401
3/4/2009 Contact Correspondence - Collections Non Friendly Notice
2/5/2009 Debit Electric Service $106.23 Date Shown on Bill: 2609-02-05
2/11/2009 Collection Removed From Collections $0.00 Action performed by: CUBCL401
2/11/2009 Cellection Deposit Review $0.00 Action performed hy:
2/11/200% Coliection LIHEAP Winter 10-day Terminati $445.80 Action performed by: CUBCL510
2/16/2008 Credit Payment $558.54
2/17/2005 Contact Billing Issues prt of 558.54 on 02/16;rrd 03/06;:explain crisis npotice;tran
sfer to cap;
3/6/2009 Debit Electric Service $103.60 Date Shown on Bill: 2009-03-06
4/3/200% Credit Payment Agreement $103.60
4/3/2008 Ccllection Removed From Collections $0.00 Action performed by: CUBCLO01
4/3/2008 Collection Defarred Agreement Reinstated $103.60 Action performed by: CUBSA300
4/6/2609 Credit Payment $183.60
4/6/2009 Debit Electric Service $110.72 Date Shown on Bill: 2009-04-06
47247300 Centact VRU Dunlicate Bill Requested
Af24{200% nntact, VRU Qualicate Bill Requested
5/5/2005 Debit Electric Service $82.87 Date Shown on Bill: 2009-05-05
£/5/20069 Debit Specia! Agreement §7.40 Date Shown on Bill: 2009-05-05
5/5/2009 Debit Late Payment Charge 50.11 Date Shown on Bill: 2005-05-05
6/1/2009 Credit Reinstate AR from DPA-Cr $103.60
571720039 Debit Special Agreement 596.20 Date Shown on Biil: 2009-06-04




6/1/2009 Adjustment Reinstate AR from DPA- Db $103.60
6/1/2009 Collection Disconnect Notice $193.70 Action performed by: CUBCL401
6/1/2009 Collection Deposit Review $193.70 Action performed by:
6/1/2009 Collection PA Reinstatement Call $193.70 Action performed by: CUBCL401
6/1/2009 Collection Deferred Agreement Default $103.60 Action pecfarmed by: CUBSA200
6/1/2009 Contact Correspondence - Coilections Deferred Payment Agreement Default Letter
Defaulted Amt:  $103.60 Reinstate Amt. 59
7.50 Reinstate Amt After 2009-06-05:  $104.90
6/1/2009 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
6/2/2009 Debit Late Payment Charge $2.90 Date Shown on 8ill; 2009-06-04
6/4/2009 Debit Electric Service $105.56 Date Shown on 8ill: 2009-06-04
6/5/200% Credit Payment Agreement $96.20
6/5/2009 Collection Removed From Collections $0.00 Action performed by: CUBCLOO1
6/5/2008 Collection Halt Coltections $193.70 Action performed by: U9385575
6/5/2009 Collection Deferred Agreement Reinstated $96.20 Action performed by: CUBSA300
6/5/2009 Contact Utility Report B PECO Refused Stop Credit Action Effective Date : 2009-06-05
6/8/2009 Credit Payment $110.00
6/22/2009 Collection Expire UR $193.70 Action performed by: CUBCLO10
7/1/2009 Debit tate Payment Charge $1.44 Date Shown on Bill: 2009-07-06
7/6/2009 Credit Payment $200.00
7/6/2009 Debit Electric Service $152,28 Date Shown on Bill: 2009-07-06
7/6/2009 Debit Special Agreement $7.40 Date Shown on Bill: 2009-07-06
7/6/2009 Collection Removed From Collections §0.00 Action performed by: CUBCLOO1
7/17/2008 Contact Electric Outage - Issuance xst Torresdale and Ditman Street, Lights Ok/Unknown Wire Dow
n {Pole to Pole)
8/4/2009 Debit Electric Service $173.41 Date Shown on Bill: 2009-08-04
8/4/2009 Debit Specia! Agreement $7.40 Date Shown on Bill: 2009-08-04
8/4/2009 Debit Late Payment Charge $0.86 Date Shown on Bill: 2009-08-04
8/11/2009 Credit Payment $238.75
9/2/2009 Debit Electric Service $191.36 Date Shown on Bill: 2009-08-02
9/2/2009 Debit Special Agreement $7.40 Date Shown on Bili: 2009-08-02
9/29/2009 Credit Reinstate AR from DPA- Cr $81.40
9/29/2009 Debit Special Agreement $74.00 Date Shown on Bill: 2009-10-02
9/29/2009 Debit Late Payment Charge $0.11 Date Shown on Bill: 2009-10-02
9/29/2009 Debit Late Payment Chargi $2.87 Date Shown on Bill: 2009-10-02
9/29/2009 Adjustment Reinstate AR from DPA- Db $81.40
9/29/2009 Collection Disconnect Notice $272.76 Action performed by: CUBCLA01
5/29/2009 Collection Deposit Review $272.76 Action performed by:
9/29/2009 Collection £A Reinstatement Call $272.76 Action performed by: CUBCL401
9/29/2009 Collection Deferred Agreement Defauit $81.40 Action performed by: CUBSA200
9/29/2009 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL




§/28/2008 Centact Correspondence - Collections Deferred Payment Agreement Default Letter
Defaulted Amt:  381.40 Reinstate Amt: $19
8.76 Reinstate Amt After 2003-10-05:  $206.16
10/1/2008 Credit Payment Agreement $74.00
16/1/2008 Collection Removed From Collections $0.00 Action performed by: CUBCLODL
10/1/2009 Collection Halt Collections $272.,76 Action performed by: US99N1G
10/1/2009 Collection Deferred Agreement Reinstated $74.00 Action performed by: CUBSA300
10/1/2009 Contact Utility Report B PECO Refused Stop Credit Action Effective Date : 2009-10-01
10/1/2008 Contact Medical Certificate MEDICAL CERTIFICATE I1SSUED
10/1/2009 Contact Maintain Bill Account TELEPHONE NUMBER WAS CHANGED FROM 215-469-5046 TO 215-7
44-2372
10/1/2009 Contact Miscellaneous cci to obtain acct bal . cno pd amt $275.74 .. xfd cust to
Fcc/reviewed financial; no change
10/2/2008 Credit Payment $275.00
10/2/200% Debit Electric Service $118.89 Date Shown on 8ill: 2009-10-02
10/16/2009 Collection Expire UR $272.76 Action performed by: CUBCLO10
11/2/2009 Debit Electric Service $149.26 Date Shown on Bill: 2009-11-02
11/2/2008 Debit Special Agreement $7.40 Date Shown on Bill: 2009-11-02
11/2/2009 Debit Late Payment Charge $0.68 Date Shown on Bill: 2009-11-02
11/2/2009 Collection Proactive Call 3 $45.63 Action performed by: CUBCL401
11/16/2009 Collection Deposit Review $0.00 Action performed by:
11/16/2009 Collection Proactive Customer Call $45.63 Action performed by: CUBCL401
11/23/2009 Collection Praactive Call 2 545.63 Action performed by: CUBCLA01
11/30/2009 Credit Reinstate AR from DPA- Cr $74.00
11/30/2005 Debit Special Agreement $66.60 Date Shown on Bill: 2009-12-03
11/30/2009 Adjustment Reinstate AR from DPA- Db $74.00
11/30/2009 Collection Deposit Review $269.57 Action performed by:
11/30/2009 Collection Proactive Customer Call 526957 Action performed by: CUBCL401
11/30/2009 Coliection PA Reinstatement Call $269,57 Action performed by: CUBCL401
11/30/2009 Ccllection Deferred ] Agreement Default $74.00 Action performed by: CUBSA200
11/30/2009 Contact Correspondence - Collections Deferred Payment Agreement Default Letter
Defaulted Amt:  574.00 Reinstate Amt: 320
2.97 Reinstate Amt After 2009-12-04:  $210.37
12/1/200% Debit Late Payment Charge $3.99 Date Shown on Bill: 2009-12-03
12/3/2009 Debit Electric Service $135.19 Date Shown on Bill: 2009-12-03
12/7/200% Collecticn Proattive Call 2 $265.57 Action performed by: CUBCLA01
13/14/2009 Ccliection Non Friendiy Notite 5269.57 Action performed by: CUBCL401
12/14/2009 Contact Correspondence - Coilections Non Friendly Notice
12/21/2008 Coliection Proactive Cali 4 $269.57 Action performed by: CUBCL401
12/28/2608 Coilection Deposit Review 50.00 Action performed by:
12/28/3009 Cellection Proactive Customer Cail $428.75 Action performed by: CUBCL401




1/4/2010 Collection Proactive Call 2 $428.75 Action performed by: CUBCLA01
1/5/2010 Debit Late Payment Charge $6.32 Date Shown on Bill: 2010-01-06
1/6/2010 Debit Electric Service $202.45 Date Shown on Bill: 2010-01-06
i/11/2010 Collection Non Friendly Notice $428.75 Action performed by: CUBCL401
1/11/2010 Contact Correspondence - Collections Non Friendly Notice
1/13/2010 Credit Payment $228.00
1/19/2010 Collection Proactive Call 4 $200.75 Action performed by: CUBCL401
1/26/2010 Collection Deposit Review 50.00 Action perfarmed by:
1/26/2010 Collection Proactive Customer Call $200.75 Action performed by: CUBCL401
2/2/2010 Debit Late Payment Charge $5.98 Date Shown on Bill: 2010-02-04
2/2/2010 Collection Proactive Call 2 $409.52 Action performed by: CUBCL401
2/4/2010 Credit Payment $228.00
2/4/2010 Debit Electric Service 5149.62 Date Shown on Bill: 2010-02-04
2/9/2010 Coliection Non Friendly Notice $181.52 Action performed by: CUBCL401
2/8/2010 Collection LIHEAP Winter 10-day Terminati $181.52 Action performed by: CUBCL510
2/9/2010 Contact Correspondence - Collections Nen Friendly Notice
2/16/2010 Coliection Proactive Call & $181.52 Action performed by: CUBCL401
2/23/2010 Collection Deposit Review 50.00 Action performed by:
2/23/2010 Collection Proactive Customer Call $181.52 Action performed by: CUBCL401
2/24/2010 Contact Proactive Customer Call {215} 744-2372 CALL RESULT: Answering machine was reached.
3/2/2010 Collection Proactive Call 2 5337.12 Action performed by: CUBCLA01
3/3/2010 Debit Late Payment Charge $4.96 Date Shown on Bill: 2010-03-05
3/3/2010 Contact Proactive Customer Call (215) 744-2372 CALL RESULT: Answering machine was reached.
3/5/2010 Debit Electric Service $157.80 Date Shown on Bill: 2010-03-05
3/9/2010 Collection Non Friendly Notice - $337.12 Actlon performed by: CUBCL401
3/8/2010 Contact Correspondence - Collections Non Friendly Notice
3/16/2010 Collection Proactive Call 4 $337.12 Action performed by: CUBCLA01
3/24/2010 Collection Proactive Call 4 $337.12 Action performed by: CUBCLA01
3/25/2010 Contact Proactive Customer Call {215) 744-2372 CALL RESULT: Call was not attempted
TIME OF CALL: 08:40 SERVICE CLASS: RES RECCR
D TYPE: Proactive Call 4 AMOUNT D
UE AT TIME OF CALL:  5337.12 SERVICE AMOUNT DUE: 533
7.12 TOTAL BALANCE: $495.88 PHN NBR UPDATED: NO EFT
: Customer does not want to enroll in EFT. VENDOR: PAR3
3/31/2010 Collection Disconnect Notice $459.88 Actian performed by: CUBCLA01
3/31/2010 Collection Deposit Review $0.00 Action performed by:
3/31/2010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
4/5/2010 Debit Electric Service $112.49 Date Shown on Bill: 2010-04-05
4/5/2010 Debit Late Payment Charge $7.33 Date Shown on Bill: 2010-04-05
4/8/2010 Contact Request Letter CAP Application Letter
4/13/2010 Collection 72 Hour Notice 1 $499.88 Action performed by: CUBCL401
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4/15/2010 Collection 72 Hour Notice Success $499.88 Action performed by: CUBCL122
4/15/2010 Contact 72 HOUR NOTICE {215) 744-2372 CALL RESULT: SUCCESSFUL
4/16/2010 Collection Eligible for Cut $499.88 Action performed by: CUBCL401
4/19/2010 Collection Cut Out Non Pay - Pending $499.88 Action performed by: UGDZICB
4/15/2010 Contact Cut Out for Non-Pay Issued
4/23/2010 Collection Cut Out Non Pay - Pending $459.88 Action performed by: U0OD2JCB
4/23/2010 Contact Request Letter CAP Application Letter
4/23/2010 Contact Cut Qut for Non-Pay Issued
4/27/2010 Collection Cut Out Non Pay $499.88 Action performed by: U997CMS
4/27/2010 Contact Credit Issues CNO CB, PD, DD,DECLINE BILL MATRIX,DAUGH DAWN CALLD HAD PROB
LM WITH TECH VERY ARROGNT~~ APOLOGZD /HAVE CHILD ON NEUBLI
ZR.ADV TO CALL BCK WITH DR FAXi OR HAVE DR CALL AND GIVE INF
Q.ATTMPTD FSMT DIDNT HAVE MOTHER INCOME.. ADV RESTRL AMT IS
SERVICE ARREARS: $499.88 + RECONN FEE $75.00 TOTAL 5574.88
CNORP, CNOFP, Meter accessable
4/27/2010 Contact Credit Issues CNO CB, PD, DD, Account does not qualify for Reduced Restor
ation due to more than one default: Default DPA Agmt on 11/1
0/06, Default DPA Agmt on 10/1/09. terrn amnt: 5499.83 Rest
Fee: $75.00 Dep: $ Tamp Fee: $ Total: $574.88 Adv to call ba
¢k with fax # for doctor. Adv to have doctor call for info,
CNORP, CNOFP,
4/28/2010 Contact COMM INFRML PAR PUCH 2674456/ CUT with field complaint/ Suspend $619.70 PUC
rights not given to customer. Customer Satisfied-NO.
4/28/2010 Contact Miscellaneous Dawn Hopley, CONP. Cust asking for help in getting services
restored. Clearly Adv'd that she needs to speak w/ Credit De
pt and meet requirements set by credit for restoration.
4/28/2010 Contact Credit Issues dawn -dghter clld in std techs were very arrogant and rude 2
polgyzd //people in bkground are screaming can barely hear d
gghter adv amt reqd fr cutin arrears:619.70 rcnnct fee :75.0
0 ttl=694.70 adv rp fp meter access has med adv cn hve drci
| in med or fax medcert ,.
412912010 Debit Reconnect Charge $75.00 Date Shown on Bill: 2010-05-04
4/29/2010 Cotlection Removed From Collections £0.00 Action performed by: U9985K8
472972010 Coliection Hait Collections $0.00 Action performed by: US985K8
4/29/2010 Contact Credit - Restoration Status CCl WILL RESTORE SERV ON (4-30-10
4/29/2010 Contact Medical Condition Stop Credit Action Effective Date : 2010-04-29
472972010 Contact Miscellaneous cst ¢ld abt needing fnd status for restoration expl med time
frame 24 hours
4/28/2010 Contact Credit Issues CNO CB, CNO DD, CNO PD, CNO TOTAL BAL, CNO NXT READ DATE 21
5-423-6743 DR. JENEFFER DEABLO// FAXED MED FORM
4/29/2010 Contact Credit Issues cci to see if a med cert was received adv cst nothing update
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d on the acct at this time cnorp cnofp meter accessable

4/29/2010 Contact Credit Issues >>Med Office << Fax received dated 4/29/10 by Dr/CRNP/ 30day
s approved for grandson Mark Hopely contaced CCl spoke to Shajuan
4/29/2010 Contact Credit Issues CNO CB, PD, DD, cci to see when ser will be on _.adv cust in
24 meter acc brek off ,,med form was approved ext till 5/29/10
4/29/2010 Contact Credit Issues CUST CALLED WANTING A SUP// DECLINED CALL BACK- STATED THAT
SON NEEDS NEBULIZER// ADV CUST TO CALL EMERGNCY ASSIST IMMED
TTELY FOR SON// ADV CUST OF 24HR TIMEFRAME TO HAVE SERVS RESTRD
4/29/2010 Contact Cut In Issued SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION
4/30/2010 Contact Misceilaneous Dawn Hopely (daughter) ¢lid to complain about losing 300.00
worth of meats. says her service was off for 4 days and ever
ything in fridge melited..xfd customr to Fec.
4/30/2010 Contact Credit Issues CCl to say med was processed on acct and serv not on yet. Sh
e requested to speak to sup/Offered sup callback/Cust req Su
p/transferred call. CNORP, CNOBP, CNOFP, Meter Accessable.
4/30/2010 Contact Credit Issues CNO NEW CHRGS, CNQ CB, CNO DD, CNO PD, CNO TOTAL BAL, CNO Su
spended Charges cust daugher Dawn called bec mather Isot $30
0.00 of meat and newphew hve a med cond -adv due to med se
rv will be cut In within 24hr -adv med was rec on 4/29/2010-
cst sttd need meat bek adv can spk iwth cs abt lost -//adv h
Ve cse opn wth puc adv will need to py cb by dd {CONT.)
4/30/2010 Contact Credit Issues {CONT.} untii dec is mde //cnorp cnofp mtr access//xfer to
cs
4/30/2010 Contact Credit lssues dawn(daughter) called to check the status of serv being rest
ored//adv cust that the timeframe from yesterday(4/25/10) wa
5 24hrs or less//adv cust that serv should be restore some t
ime on today//CNOFP, Mater accessable //adv cust that order
was issued as of yesterday({4/29/10) at 2:31 and if serv isn
t restored by 2:31 taday(4/30/10} if not to {CONT.)
4/30/2010 Contact Credit Issues (CONT.) callbk
5/3/2010 Credit Payment 5574.00
5/4/2010 Debit Eiectric Service $40.79 Date Shown on Bill: 2010-05-04
5/10/2010 Collection Suspended Charge $619,70 Action performed by: UODQPPO
5/10/2010 Contact COMM INFRML PAR PUC Decision - 5/7/10 - CASE DISMISSED - CAP ARREARS...PUC ¢
ase BCS #2674456 closed PUC rights not given to customer. Cu
stomer Satisfied-NO.
6/1/2010 Collection Disconnect Notice $161.49 Action performed by: CUBCLAD1
6/1/2010 Coliection Deposit Review $0.00 Action performed by:
6/1/2010 Collection Expire Medical Cond $0.00 Action performed by: CUBCLO10
6/1/2010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
6/2/2010 Debit Late Payment Charge $1.19 Date Shown on Bill: 2010-06-03
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6/3/2010 Debit Electric Service 567.04 Date Shown on Bill: 2010-06-03
6/7/2010 Collection 72 Hour Notice 1 $161.49 Action performed by: CUBCLA01
6/8/2010 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: UNSUCCESSFUL
6/11/2010 Collection 72 Hour Notice Fail $161.49 Action performed by: CUBCL122,
6/14/20160 Collection 72 Hour Notice 2 $161.49 Action performed by: CUBCLA01
6/24/2010 Collection Eligible for Cut $161.49 Action performed by: CUBCL401
6/24/2010 Collection 72 Hour Notice Success $161.49 Action performed by: CUBCL122
6/24/2010 Contact 72 HOUR NOTICE {215) 289-6307 CALL RESULT: SUCCESSFUL
6/28/2010 Contact Cut Out for Non-Pay Issued
6/30/2010 Debit Late Payment Charge $2.20 Date Shown on 8ill: 2010-07-02
6/30/2010 Collection Cut Qut Non Pay $161.49 Action performed by: U993J8C
6/30/2010 Contact Credit Issues Daughter called in stated tech didnt know on door b4 shut of
f service advsd not required Yo bc can not take payment ...
cust stated has med advsd expired 5/29 needs to renew advsd
notices sent cust stated phone shut off .... trans to FCC
&/30/2010 Contact Credit Issues CNO CB, CNO DD, CNO PD, CNO TOTAL BAL IRATE STS ADVIS CUST
TO PAY 304.72
6/30/2010 Contact Cut Out for Non Pay Completed ACCT-3844401208 je...dxb...n/c prior to cut ecam on 6/30/10
@ 10:02 am est,..rdg 11212..p/d amt $ 229.72 _cont after ¢
ut wf40 hostile
2/1/2010 Contact Miscellaneous System Credit Ad leveli:total 85.72 reduced rest arrears ,rest paid//
7/1/2010 Contact Remove from Collection - Other Stop Credit Action Effective Date : 2010-07-01
7/1/2010 Contact Credit Issues CNO CB, PD, DD, Account has gne defauit: Default DPA Agmt o
n 11/30/09. Took/Reviewed FSMT, Cust falis under Level 1 te
rm amnt: $3.57 Rest Fee: § Dep: § Tamp Fee: $ Total: 53.57
7/1/2010 Contact Credit Issues CNO CB, PD, DD, Adv to call back with fax # for doctor. Re
storation requirements were met by PCl 4.00 on 7/1/2010..cci
state made pymtn of 4.00 to have serv restore place cust on
hid to verify pymnt and also to see the accurate amnt she w
as elgible for the reduce due to the first rep didnt see if
she was elgible while doing that cust hung up..cust state
7/1/2010 Contact Credit Issues med cond @ prop adv cust no med form will have to be issue e
ach time cnt go on old med form cust state its $20bucks to h
ave med form fill out
7/1/2010 Contact Billing Issues cci conp 24-72 hrs restoration medical at property advsd res
toration is for 7/2
7/1/2010 Contact Cut In issued 24-74 hrs//f cnobp// odma
77242010 Credit Payment $215.00
7/2/2010 Credit Payment $4.00
71212010 Debit Electric Service $268.95 Date Shown on 8ill: 2010-07-02
7/2/201Q Collection Removed From Collections $6.72 Action performed by: US99KLP
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7/3/2010 Contact Collection Special Handling_ Removed from CAP Special Handling Type
7/2/2010 Contact Credit Issues CNO CB, PD, DD,nw chrgs/ Dawn Hopelly{daughter)cild to chek
on status of rest/adv cust pymt is pndng rest/CNORP/CNOFP/Me
ter acesshi/Adv to call back with fax # for doctor/Adv to ha
ve doctor call for info/adv med rest 24hrs/
7/2/2010 Contact Request Letter CAP Removal INV Letter
7/2/2010 Contact Cut In Completed ACCT-3844401209 kp...hjr...restore serv on 7.2,.10@12:53pm e
st rdg 11212

7/6/2010 Credit Payment Agreement $349.48

7/6/2010 Credit Payment Agreement $3.39

7/6/2010 Collection Setup Special Payment Agmt $352.87 Action performed by: US97BC4

7/6/2010 Contact Create Specialﬂgre_ement PAYMENT TYPE: SPECIAL PAYMENT AGREEMENT AGREEMENT
AMOUNT: 352.87 DOWN PAYMENT AMOUNT: 0.00

NUMBER OF INSTALLMENTS: 023 INSTALLMENT AMOUNT: 15.
34 FINAL INSTALLMENT: 15.39

7/8/2010 Contact Credit - Open Balance Inquiry cst cld in ref to bill for $352.87 agreement made on 07/06/1

0 says serv prev cut out for non pmt not able to make pmt un
tit check reed referred to cap....aysy

7/16/2010 Collection Expire Stop Credit Other 510.72 Action performed by: CUBCLO10

7/19/2010 Contact VRU Duplicate Bill Requested

8/2/2010 Credit Payment $352.87

8/3/2010 Debit Electric Service $388.85 Date Shown on Bill: 2010-08-03

8/3/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-08-03

8/13/2010 Credit Transfer $75.00

8/13/2010 Debit Reconnect Charge $75.00 Date Shown on Bill: 2010-09-01

8/31/2010 Debit Late Payment Charge $0.77 Date Shown on Bill: 2010-09-01

9/1/2010 Debit Electric Service $348.07 Date Shown on Bili: 2010-09-01

9/1/2010 Debit Speciai Agreement $15.34 Date Shown on Bill: 2010-09-01

9/8/2010 Contact Electric Outage - issuance xst tarresdale a truck pulled wires down drivers r maving th

e wire to get thru block Lights Ok/Unknown Wire Sagging

9/24/2010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL

9/28/2010 Debit Late Payment Charge $0.23 Date Shown on Bill: 2010-10-01

9/28/2010 Debit Late Payment Charge $5.99 Date Shown on Bill: 2010-10-01

9/28/2010 Collection 72 Hour Notice 1 $415.50 Action performed by: CUBCLA01

9/30/2010 Collection 72 Hour Notice Success $415.50 Action performed by: CUBCL122

9/30/2010 Contact 72 HOUR NOTICE {215) 289-6307 CALL RESULT: SUCCESSFUL

10/1/2010 Debit Electric Service $231.45 Date Shown on Bill: 2010-10-01

10/1/2010 Debit Special Agreement $15.34 Date Shown on Bill: 2010-10-01

10/1/2010 Collection Eligible for Cut 5415.50 Action performed by: CUBCLADT

10/4/2010 Callection Cut Qut Non Pay - Pending $415.50 Action performed by: UODZICB

10/4/2010 Contact Cut Qut for Non-Pay issued
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1071242020 Contact Credit Issues cci to verfl tht she didnt recv term notice advis cust we
sent termr notice out > advis cust ¢nt grntaee sercv for
today cust hungup
10/12/2010 Contact Cut Out for Non-pay Maintained ACCT-3844401209: REFUSED ACCESS WM 40
10/14/2010 Collection Removed From Collections $0.00 Action performed by: U9S8ASH
10/14/2010 Collection Halt Collections $415.50 Action performed by: US98KLS
10/14/2010 Collection Halt Collections $415.50 Action performed by: U997T4M
10/14/2010 Contact Medical Condition Stop Credit Action Effective Date : 2010-10-14
10/14/2010 Contact Utility Report 8 PECO Refused Stop Credit Action Effective Date : 2010-10-14
10/14/2010 Contact Credit Issues CUTUST REVIEW: REMOVED FROM COLLECTIONS// NO ACTION TAKEN B
Y REP
10/14/2010 Contact Credit Issues CUST CALLED TO GET MED FAXED TO 215.423.6743 DR. DIABO FOR {
- - GRANDSON) MARK HOPELY...Took FSMT/Reviewed FSMT Account doe
s not quaiify for DPA due to Qne or more defaults: Default B
PA Agmt on 11.30.2009. FSMT. No Change since last AGMT.Peco
Refused ORUR for 415.50 by QOctober 29, 2010 Qtd PUC Rights
& ph#,..ADVISE CUST SERV IS NOT GANURTEED TODAY.
10/14/2010 Contact Credit Issues med via fax approved for mark hopely {son) dated 10/14/10
10/29/2010 Collection Expire UR $415.50 Action performed by: CUBCLO1D
117172010 Debit Electric Service $130.7C Date Shown on Bill: 2010-11-01
11/1/2010 Debit Special Agreement $15.34 Date Shown on Bifl: 2010-11-01
13/1/3010 Dehit Late Payment Charge $0.46 Date Shown on Bill: 2010-11-01
11/1/2010 Debit Late Payment Charge $9.46 Date Shown on Bill: 2010-11-01
11/2/2610 Credit Late Payment Charge $5.46
11/32/2010 Credit Late Payment Charge $0.46
11/2/2010 Credit Payment $300.00
11/2/2010 Debit Late Payment Charge §3.47 Date Shown on Bill: 2010-12-02
13/15/2610 Callecticn Disconnect Notice $361.06 Action performed by: CUBCL401
11/15/2010 Collection Deposit Review $0.00 Action performed by:
11/15/2010 Collection Expire Medical Cond $415.50 Action performed by: CUBCLO10
1371572010 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
11/19/2010 Caollection 72 Hour Notice'l 5361.06 Action performed by: CUBCL401
1142272010 Coltection 72 Hour Notice Success $361.06 Action performed by; CUBCL122
11/22/2010 Centact 72 HOUR NOTICE {215) 285-6307 CALL RESULT: SUCCESSFUL
11/23/2010 Coliection Eligible for Cut $361.06 Action performed by: CUBCL401
13/39/2010 Debit Late Payment Charge $0.23 Date Shown on Bill: 2010-12-02
11/30/2010 Debit Late Payment Charge $7.37 Date Shown on Bill: 2010-12-02
13/30/2010 Coilection Proactive Customer Cail $514.55 Action performed by: CUBCL401
12/2/2010 Debit Electric Service $154.64 Date Shown on Bill: 2010-12-02
13/2/30:0 Debit Special Agreement $15.34 Date Shown on Bill: 2010-12-02
13/7/2010 Collection Proactive Call 2 $514.55 Action performed by: CUBCLA01
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12/9/2010 Contact Supplier Enrollment Customer enrolied with Electric Generation Supplier and enro
liment letter sent.
12/14/2010 Collection Proactive Call 3 551455 Action performed by: CUBCL401
12/21/2010 Collection Proactive Call 4 $514.55 Action perfarmed by: CUBCL401
12/28/2010 Collection Proactive Customer Call $695.60 Action performed by: CUBCL401
1/4/2011 Debit Late Payment Charge $0.46 Date Shown on Bill: 2011-01-08
1/4/2011 Debit Late Payment Charge $9.69 Date Shown on Bill: 2011-01-06
1/4/2011 Collection Proactive Call 2 5695.60 Action performed by: CUBCL401
1/6/2011 Dehit Electric Service 5178.16 Date Shown on Bill: 2011-01-06
1/6/2011 Debit Special Agreement $15.34 Date Shown on Bill: 2011-01-06
1/6/2011 Contact Maintain Bill Account Tariff changed from Electric Residential Service
to Supplier Electric Residential Service
1/11/2011 Collection Proactive Call 3 $695.60 Action performed by: CUBCL401
1/18/2011 Collection Proactive Call 4 5695.60 Action performed by: CUBCL401
2/1/2011 Collection Proactive Call 2 $899.25 Action performed by: CUBCL401
2/2/2011 Debit Late Payment Cha rge $0.69 Date Shown on Bifl: 2011-02-07
2/2/2011 Debit Late Payment Charge $12.36 Date Shawn on Bill: 2011-02-07
2/7/2011 Bill Not Assessed $1,059.84 Date Due: 2011-03-01 Date Extn: 2011-03-01
2/7/2011 Debit Electric Service $58.76 Date Shown on Bill: 2011-02-07
2/7/2011 Debit Alternate Electric Service $73.44 Date Shown on Bill: 2011-02-07
2/7/2011 Debit Special Agreement $15.34 Date Shown on Bill: 2011-02-07
2/8/2011 Collection Proactive Call 3 $8599.25 Action performed by: CUBCL401
2/8/2011 Collection LIHEAP Winter 10-day Terminati $899.25 Action performed by: CUBCL510
2/15/2011 Collection Proactive Call 4 $899.25 Action performed by: CUBCL4D1
2/22/2011 Collection Proactive Customer Cal $899.25 Action perfermed by: CUBCL401
2/22/2011 Contact Supgplier Enrollment Customer enrolled with Electric Generation Supplier and enro
liment letter sent.
3/1/2011 Collection Proactive Call 2 $1,059.84 Action performed by: CUBCL401
3/4/2011 Credit LIHEAP Payment $300.00
3/4/2011 Credit LIHEAP Payment $100.00
3/8/2011 Bill Not Assessed $811.84 Date Due: 2011-03-30 Date Extn: 2011-03-30
3/8/2011 Debit Electric Service $59.42 Date Shown on Bill: 2011-03-08
3/8/2011 Debit Alternate Electric Service 577.24 Date Shown on Bill: 2011-03-08
3/8/2011 Debit Special Agreement 515.34 Date Shown on Bill: 2011-03-08
3/8/2011 Collection Proactive Call 3 $659.84 Action performed by: CUBCL401
3/15/2011 Coliection Proactive Call 4 $659.84 Action perfarmed by: CUBCL401
3/17/2011 Credit Reinstate AR from DPA-Cr $306.85
3/17/2013} Debit Special Agreement $230.15 Date Shown on Bill: 2011-04-07
3/17/2011 Adjustment Reinstate AR from DPA- Db 5306,85
3/17/2011 Contact Correspondence - Collections Special Payment Agreement Defaulted

Defauited Amt:  $306.85 Reinstate Amt: $67
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5.18 Reinstate Amt After 2011-04-06:  5$690.52

3/22/2011 Collection Recycle Distonnect Nt $0.00 Action performed by: CUBCL401
3/23/201% Coliection Proactive Call 4 $905.33 Action performed by: CUBCLA01
3/30/2011 Collection Disconnect Notice $1,041.99 Action performed by: CUBCL401
3/30/2011 Collection Deposit Review $0.00 Action performed by:
3/30/2011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
4/4/2011 Coilection 72 Hour Notice 1 $1,041.99 Action performed by: CUBCiL401
4/5/2011 Collection 72 Hour Notice Success $1,041.99 Action performed by: CUBCL122
4/5/2011 Contact 72 HOUR NOTICE (215) 289-6307 CALL RESULT: SUCCESSFUL
&4/7/2011 Bili Assessed $1,205.05 Date Due: 2011-04-29 Date Extn: 2011-04-29
4/7/2011 Debit Electrie Service $67.65 Date Shown on Bill: 2011-04-07
4/7/26i1 Debit Alternate Electric Service $95.41 Date Shown on Bill: 2021-04-07
4/7/2011 Collection Cut Cut Non Pay - Pending $1,041.99 Action performed by: UG02ICB
4f7/2011 Contact Cut Out for Non-Pay Issued
4/14/23011 Cebit Reconnect Charge $75.00 Date Shown on Bill: 2011-05-06
471472011 Coliection Cut Out Non Pay $1,041.99 Action performed by: USS8CPD
4/34/2011 Contact Medical Condition Stop Credit Action Effective Date : 2011-04-14
4/14/2011 centact Miscellaneous cus off «frd, to cred
411472011 Contact Miscellaneous service was shuteff transfered to credit..kprice
4/14/2011 Contact Credit Issues Sandy daughter calling sttd was cut out.adv to call back in
30 min to 1 hr// adv to callback with drs fax nbr. //cnorp,
cnofp,cnobp, meter access.//24 hours with med once approved/
adv 24/72 hours// cno,cb,pd,dd.
4/14/2011 Contact Credit Issues CNO Restoration Amount of $1,116.99 Sandy Hopely-daughter ca
lling in to say serv was term. Faxed Med to: Dr. Jennifer Bi
abo for patient Mark Hopely 215-423-6743. Account does not g
ualify for Reduced Restoration due to more than one default:
Default DPA Agmt on 11/30/09, Default DPA Agmt on 03/17/11.
CNORP, CNOFP, CNOBP, Meter accessable.
47142011 Contact Credit Issues Il Patient Name:Mark Hopely Relationship to Cust: Grandson
Medical Cert Approved,Pracess 30 day Extension from Date Sig
ned by Physician/Crnp:04/14/11
4/14/2011 Contact Credit Issues Medical Group: Called Cci Spoke with Maria Whom Confirm the
Medical Order
4fi4/2031 Contact Credit issues SPK W/SANDY(daughter)//cust called wntd knw if MED rcvd//adv
MED revd & hs MED extn til 05/14//cust hung up whi on hid
41472011 ontact Credit Issues SPOKE TO DAUGHTER SANDY// C1 TO VERFY MED FORM // ADV OF 24HRS
4f14/2011 Contact Cut Qut for Non Pay Completed ACCT-3844401209 pd..bkt #18..n/c prior to cut..cont after ¢

ut wf 40's..ecam..odm..on 04/14/11..@11:41am est..mtr rdg 22

987.5/damt $1,071.99 cant claim medical after cut. refu

sed ambulance
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4/14/2011 Contact Cut In Issued SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEBTION
4/15/2011 Contact Cut In Completed ACCT-3844401209 kap..txm..restored service an 4/15/11 @ 11:
02am est rdg 22987..n/c
4/29/2011 Contact Supplier Enroflment Customer enrolled with Electric Generation Supplier and enro
liment letter sent.
5/2/2011 Credit Payment $100.00
5/5/2011 Debit Late Payment Charge _ $3.69 Date Shown on Biil: 2011-05-06
5/5/2011 Debit Late Payment Charge $12.08 Date Shown on Bill: 2011-05-06
5/6/2011 Bill Assessed $1,328.90 Date Due: 2011-05-31 Date Extn: 2011-05-31
5/6/2011 . Debit Electric Service $55.74 Date Shown on Bill: 2011-05-06
5/6/2011 Debit Alternate Electric Service $77.34 Date Shown on Bill: 2011-05-06
5/16/2011 Collection Disconnect Notice $1,180.05 Action performed by: CUBCLA01
5/16/2011 Collection Deposit Review $0.00 Action performed by:
5/16/2011 Collection Expire Medical Cond 51,041.99 Action perfarmed by: CUBCLO10
5/16/2011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
5/20/2011 Collection 72 Hour Notice 1 $1,180.05 Action performed by: CUBCL401
5/24/2011 Collection 72 Hour Notice Success $1,180.05 Action performed by: CUBCL122
5/24/2011 Contact 72 HOUR NOTICE {215) 289-6307 CALL RESULT: SUCCESSFUL
5/25/2011 Collection Eligible for Cut $1,180.05 Action performed by: CUBCL401
5/26/2011 Coliection Cut Out Non Pay - Pending $1,180.05 Action performed by: UOD2ICR
5/26/2011 Contact Cut Qut for Non-Pay Issued
6/7/2011 Debit Late Payment Charge $4.85 Date Shown on 8ill: 2011-06-08
6/7/2011 Debit Late Payment Charge $14.19 Date Shown on Bill: 2011-06-08
6/8/2011 Bill Assessed $1,554.39 Date Due: 2011-06-30 Qate Extn: 2011-06-30
6/8/2011 Debit Electric Service 584.03 Date Shown on Bill: 2011-06-08
6/8/2011 Debit Alternate Electric Service $122.42 Date Shown on 8ill: 2011-06-08
6/16/2011 Collection Cut Out Non Pay $1,180.05 Action performed by: U998CPD
6/16/2011 Contact Credit - Amount Needed to Rest Transferred the cail to credit...cust needs restoration on the acct
6/16/2011 Contact Credit Issues CNO Restoration Amount of $51,588.90,CNO C8,CNO DD,CNC TOTAL
BAL,CNO PD cust cafled to ) give fax number to DR.//215-423-1
011 Dr. Jennifer Decbo//CNOFP CNOMP CNORP//cust has one defa
uit and qualifys for RR
6/16/2011 Caontact Cut Qut for Non Pay Completed ACCT-3844401209 pd..bkt #16..cont wf 40-45., hostile..taps
cut @weatherhead on 06/16/11..@12:58pm est..n/a..dogs in yar
d..bkt used..no rdg..p/d amt $1,328.90
6/20/2011 Debit Reconnect Charge $260.00 Date Shown on Bill: 2011-07-07
6/20/2011 Collection Removed From Collections $1,328.90 Action performed by: U997T4Mm
6/20/2011 Collection Halt Collections $1,328.90 Action perfarmed by: US97T4M
6/20/2011 Collection MCNR & Auto Add $1,328.90 Action performed by: CUBCLOO7
6/20/2011 Contact Misc - Verify any Service Tran cld to vrfy if we revd her med form..adv yes approved for 30

dys ext until 07/20..adv cst rest schid for today..crofp..c
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no cb 225.49 due 06/30..bf 1328.90..req fee 260.00 bd 1814.32 aysy

£/20/201% Cantact Medical Condition Stop Credit Action Effective Date : 2011-06-20
B6/20/2011 Contact Medical Condition Non-Renewabl Stop Credit Action Effective Date : 2011-06-20. The total a
mount due in the MCNR letteris $  1,328.90
672672011 Contact Credit Issues CNOQ Restoration Amount of $51,588.90,CNO CB,CNC DD,CNO TOTAL
BAL,CNO PD SANDY{DAUGH) CALLD ~ CUT OUT WNTS MED FAXD TO DR
JENNIFER DIABO FOR MARK HOPELY AT 215-423-6743 ..CNORP CNOF
P TAPS CUT..Account has one default: Default DPA Agmt on 11/
30/09. Cust falls under Level 1 term amnt: $55.41 Rest Fee
: $260.00 Dep: $ Tamp Fee: § Total: $315.41
6/20/2011 Ceontact Cut in Completed ACCT-3844401209 LA...BKTE...CONT WM30'S N/A TO MTR B-U...B-
0..REST @ THE LINE ON 06/20/11 @6:30-6:45PM
€/36/26:1 Centact Cut in Issued SYSTEM GENERATED CUT IN DUE TO COLLECTION EXCEPTION
7/6/2011 Debit Late Payment ChargLe $6.69 Date Shown on Bill: 2011-07-07
7/6/201z Cebit Late Payment Charge $15.45 Date Shown on Bill: 2011-07-07
7/7/2011 Bill Assessed $2,046.07 Date Due: 2013-07-29 Date Extn: 2011-07-29
7/7/2011 Cebit Electric Service $84.63 Date Shown on Bill; 2011-07-07
717/2021 Debit Alternate Electric Servite $124.91 Date Shown on Bill: 2011-07-07
7/20/2011 Collection Disconnect Notice $1,554.39 Action performed by: CUBCL401
7/20/2011 Collection Deposit Review $0.60 Action performed by:
7/20/2011 Collection Expire Medical Cond $1,328.90 Action performed by: CUBCLO10
7/26/3011 Contact Correspondence - Collections TEN DAY NOTICE RESIDENTIAL
772572011 Collection 72 Hour Notice 1 $1,554.39 Action performed by: CUBCLAD1
7/27/201% Collecticn 72 Hour Notice Success $1,554.39 Action performed by: CUBCL122
71271204 Contact 72 HOUR NOTICE {215) 289-6307 CALL RESULT: SUCCESSFUL
7/28/201% Collection Eligible for Cut $1,554.39 Action performed by: CUBCL401
742972011 Collecticn Cut Cut Non Pay - Pending $1,554.3% Action performed by: UOD2JCB
7/29/2Gil Contact Cut Qut for Non-Pay Issued
8/3/2011 Debit Late Payment Charge $8.56 Date Shown on 8ill: 2011-08-05
8/3/2011 Debit Late Payment Charge $16.72 Date Shown on Bilk: 2011-08-05
B8/5/2011 Bill Assessed $2,310.92 Date Due: 2011-08-29 Date Extn: 2011-08-29
8/5/2011 Debit Electric Service $96.12 Date Shown on Bill: 2011-08-05
8/5/2011 Debit Alternate Electric Service $143.45 Date Shown on Bill: 201.1-08-05
8/18/2011 Collection Cut Out Non Pay $1,554.39 Action performed by: US98CPD
8/18/2011 Contact Miscellaneous System Credit Ad Application Verification WFM issued for New Applicant
8/18/2011 Contact Name Game Cust Name:Sandy Hopely{daughter} 55#:0966 Date Wanted:asap
Phone#:(215) 289-6307 Xtr to FCC. aysy
8/18/2011 Contact Name Game NAME GAME///snt denial ittr.. NAME; Sandy Hopely SSN#: 096
6 SRV: AUG 18TH 2011 PHONE#: 215-289-6307/267-531-8678 NW
ADDR: 4615 VAN KIRK ST PHILADELPHIA PA 19135
8/18/2011 Contact Name Game ADV CUST TO FAX TWO FORMS OF ID-ONE W/ PHOTO & COPY OF A VAL
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ID LEASE/DEED/SETTLEMENT STATEMENT T0O {215)841-5160-ADV INCL

UDE CONTACT# & ADDRESS ON COVER SHEET-ADV ONCE INFO RECVD WO

ULD BE CONTACTED WHIN 3 BUS. DAYS.

8/18/2011 Contact Cut Qut for Non Pay Completed ACCT-3844401209 pd..bkt #23..n/c..e0am on 08/18/11..@1:42pm
est..mtr rdg 28363..p/d amt $2,046.07
8/23/2011 Contact Miscellaneous <>REPEAT CALLER<>SANDY HOPELY C| TO CHECK STATUS OF APPLICAT
ION/ADV NQ INFO RECVD>>STATED INFO WAS FAXED TO: 1-800-590-2
799>ADV INCORRECT FAX#>GY FAX#215-B41-5160-ADV INCLUDE CONTA
CT# & ADDRESS ON COVER PAGE..ADV OF 3 BUSINESS DAY TIMEFRAME
8/24/2011 Contact Customer Added
8/24/2011 Contact Name Game SANDRA HOPELY #{267) 531-8678 CLD TO CNT SERV FOR ACCTH 3844
4-01209 FOR ASAP, XFERD TO FCC
8/25/2011 Credit LIHEAP Payment $100.00
8/25/2011 Contact Miscellaneous CALLING IN TO CHECK STATUS OF NAME GAME APP SENDING TO FCC
B/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY CLLD STD THAT FAXED IN INFO. CUST H/
U WHILE ON HOLD. ID'S STILL NEEDED
8/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY FAXED IN ID'S// ADV NO ID'S RECYD YE
T// CUST H/U AGAIN WHILE ON HOLD -
B8/25/2011 Contact Miscellanegus name game repeat clr SANDRA HOPELY cld for conn ref to fec n
ame game
8/25/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY FAXED IN ID'S// ADV NO |D'S RECVD YE
T// ADV TO REFAX
8/25/2011 Contact Rate Case Inquiry ccl for Aunt Sandy HOpely, recvd letter stating that she is
resp for prev tenant back bill, xfrd to res bill aysy
8/26/2011 Contact Miscellaneous REPEAT CLLER Sandra hopely CLL WANT STATUS OF SERV / ADV INF
O WS FAX ON 8-26-11/ 3 BUS DYS
8/26/2011 Contact Miscellansous cci to check on status of appl, advsd hve to 1rf 1o fee dept
87267201} Contact Credit Issues Application Verification rec’d: Applicant Sandra Hopely faxe
d 2 lease & state ID, Applicant was notified state id is not
clear to read & needs to provide a 2nd form of ID an fax th
em in Partial Itr sent
8/30/2011 Contact Misc - tnformaton on ApplyingL Sandra hopely called to check on name game trans to FCC
873172011 Contact Miscellaneous Systern Credit Ad SANDRA HOPELY (267) 531-8678 MS REQUEST SUP CALLINRETO
BEING DENIED FOR NAME GAME SHE WAS NOT CONTACTED BUT DENIED
SERVICE ON 8-30
8/31/2011 Contact Miscellaneous wants to speak with supervisor about the deniai of her appli
cation for srve// took call back infomation on esclation form
m
9/1/2011 Contact Correspondence - Collections WEVY-WSLS-Winter Survey Letter Sent
9/1/2011 Contact Miscellaneous RPT CLLR: SANDRA HOPELY CALLED FOR SERVICE. ADV APP WAS DENI

ED 8/30/11 BC BENEFITTED FROM SERVICE. CUST STD THAT WAS LIV
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1IING IN NC. ADV TO PROVIDE PROOF WHERE SHE WAS LIVING.

2/1/2011 Contact Miscellaneous cst cld for new connect unable to process b/c of name game x
fer to FCC for name game process
a/6/2011 Biil Assessed $2,440.28 Date Due: 2011-09-28 Date Extn: 2011-10-17
9/6/2011 Debit Electric Service $52.47 Date Shown on Bill; 2011-09-06
a/e/2011 Debit Alternate Electric Service $73.02 Date Shown on Bill: 2011-09-06
8/6/2011 Debit Late Payment Charge $10.71 Date Shown on Bill: 2011-09-06
3/6/2011 Cebit Late Payment Charge $18.16 Date Shown en Bill: 2011-09-06
8/6/2011 Contact Suppiier Enroliment Customer enrolled with Electric Generation Supplier and enro
liment letter sent.
9/8/2011 Contact Credit Issues Sandra Hopely{daughter) cci 2 see what bal needed 2 rest ser
v..reviewed fsmt;.Acct does not qualify for Red Rest due to more than one
default:Default DPA Agmt on 11/30/09, Default Special Agmt o
n 07/06/10. term amnt:2285.92 Rest Fee:0.00 Dep:0.00 Tamp F
ee:2285.92 Total:4571.84
9/8/2011 Contact Credit {ssues CNO CB, PD, DD, term amnt: $2285.92 Rest Fee: $75.00 Dep: §
Tamp Fee: $ Total: $2,360.92 Adv to call back with fax # fo
r doctor. Adv to have doctar call for info, CNORP, CNOFP,
o/8/2011 Contact Credit Issues CNO Restoration Amount of $52,285.92,CNO CB,CND DD,CNO TOTAL
BAL,CNO PD,Offered Bill Matrix to customer, customer declin
ed cci regards serv disconnected // med cond & expld pal //
cust statd needs assist on restoral // took fsmnt // mner 57
77.95 // not elig for RR amt due to 2 or more defaults ; spe
c agreemnt & dpa
6/11/2011 Contacs Misc - Verify any Service Tran call busines ofc in am ta apply for service gave tel to cus
t service gave call center bus hours no eemg
§/15/2011 Contact Credit issues ~_conp-cust calling to see if acct elg for agmnt STATES THAT
DHS WAS OUT AND STATES WILL TAKE GRANDCHILDREN XFER FCC
¢/15/2011 Contact Credit Issues CNO Restoration Amount of $52,285.92,CNO CB,CNO DD,CNO TOTAL
BAL,CNO PD cust stated that cut out // some one iss trying
to take children// wants to pay 4Account does not qualify fo
t Reduced Restoration due to more than one default: Default
DPA Agmton 11-30-09, Default Speclal Agmt on 7-6-10. term
amnt: 52285.92 Rest Fee: $ Dep: $ Tamp Fee: $ {CONT.)
9f15/2011 Contact Credit Issues {CONT.) Total: $2285.9200.00 if serverces is restored//MCNR
Reinstatement Amt : 5777.95//
9/16/2011 Centact Correspondence - Collections’ WSVY-WSAS-Winter Survey Message Left on Answering Machine
9/19/2011 Cellection Suspended Charge $0.01 Action performed by: LEUNEX
&/15/2011 Cantact COMM INFRML PAR entering new BCS 2888143
9/19/2011 Contact COMM INFRML PAR

holding ¢ collections for 0.01 PUC rights not given to custome

r. Customer Satisfied-NO.
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9/19/2011 Contact Misc PUC - Customer Relations BCS 2888143 - Sandra Hopely filed complaint. Denied for serv
. ice to 4615 Van Kirk St.
9/19/2011 Contact PUC Complaint BCS 2888143 - Sandra Hopely fited complaint. Denied for serv
ice to 4615 Van Kirk St.
8/21/2011 Contact Customer Relations Sent to Regulatory and the WFM is closed.
9/21/2011 Contact Disconnect Completed "~ ACCT-3844401209:
8/22/2011 Contact Regulatory-COMMISSION bcs#2888143 rpt sent;dec pending
9/23/2011 Bili Assessed $2,365.28 Date Due: 2011-10-17 Date Extn: 2011-10-17
9/23/2011 Contact Miscellaneous name game SANDRA HOPELY filed a complaint w/ puc b/c she was
denied for serv .. cust found affil w/ premise since 2007.
ms hapely states that her son lived in premise not her .. s
he puc case# 2888143 explained cust will nd to wait for puc
: to make a decision aysy
9/23/2011 Contact Miscellaneous TAZ, CS REP, CI STATING THAT SANDRA HOPELY CI TO REPORT PUC
) COMPLAINTH.

9/28/2011 Collection Suspended Charge $0.01 Action performed by: LEUNEX
9/28/2011 Contact COMM INFRML PAR PUC Decision - 9/28/11 - SANDRA HOPELY - CASE DISMISSED COM

PANY POSITION UPHELD...PUC case BCS #2888143 closed PUEEB

ts not given to customer. Customer Satisfied-NO.

9/29/2011 Contact Maintain Additional Account Name T
9/29/2011 Contact Maintain Primary Customer Sandra Hopely primary ratepayer per PUC decision
10/24/2011 Debit Late Payment ChargL $11.81 Date Shown on Bill: 2013-01-10
10/24/2011 Debit Late Payment Charge $18.95 Date Shown on Bill: 2013-01-10
10/25/2011 Debit Late Payment Charge $0.79 Date Shown on Bill: 2013-01-10
10/25/2011 Debit Late Payment Charge $1.10 Date Shown on Bill: 2013-01-10
2/10/2012 Contact IMOVE RECEIVED

MAILING ADDRESS ENTERED AS: 4615 VAN KIRK ST PHI

LADELPHIA  PA 19135 .

SYSTEM UPDATED TO: 421 BRALLIER PL

JOHNSTOWN PA 15906
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