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July 22,2014

Via Electronic Filing
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2™ Floor
P.O. Box 3265
Harrisburg, PA 17105-3265

Re:  Aaron M. Pfoutz v. Windstream Communications, Inc.
Complaint Docket No. C-2014-2429347

Dear Secretary Chiavetta:

Pursuant to 52 Pa. Code §5.24(b), Windstream Communications, Inc. certifies that the
parties in the above-referenced complaint have reached an accord. A Certificate of Satisfaction
acknowledging the accord is enclosed.

By copy of this letter, we are providing notice to the Complainant of their right to object
to this certification by filing an objection, in writing, to the Public Utility Commission within ten

(10) days of the date of this letter.

If you have any questions regarding the resolution of this complaint, please contact me at
your convenience.

Very truly yours,
THOMAS, NIESEN & THOMAS, LLC
By %z/f;

Charles E. Thomas, III

Encl.
cc: Certificate of Service (w/encl.)
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Before The
PENNSYLVANIA PUBLIC UTILITY COMMISSION

AARON M. PFOUTZ,

Complainant
V. : Docket No. C-2014-2429347
WINDSTREAM COMMUNICATIONS, :
INC.

Respondent

CERTIFICATE OF SATISFACTION

I, Kristi M. Moody, Esquire, hereby certify, on behalf of Windstream Communications, Inc., that
the issues raised in the Formal Complaint filed by Complainant with the Pennsylvania Public Utility
Commission and docketed at Complaint Docket No. C-2014-242934714911 have been satisfied.

This Certificate of Satisfaction is provide pursuant to 52 Pa. Code §5.24(b). Unless Complainant
files an objection to this Certificate within ten (10) days of its filing, the Formal Complaint shall be

withdrawn and the Commission’s file closed.

Respectfully submitted,

Kristi M. Moody k/
Deputy ‘General Counsel

Dated: July 17, 2014



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

AARON M. PFOUTZ,

Complainant
V. : Docket No: C-2014-2429347
WINDSTREAM COMMUNICATIONS, INC.,
Respondent
CERTIFICATE OF SERVICE

I hereby certify that I have this 22" day of July, 2014, served a true and correct copy of
the foregoing document on behalf of Windstream Communications, Inc. upon the persons and in
the manner listed below:
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Aaron M. Pfoutz
203 Liberty Road
St. Marys, PA 15857

.
P
Charles E. Thomas, III

PA Attorney ID No. 201014




