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July 18,2014 

VIA ELECTRONIC FILING 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, Filing Room 
400 North Street 
Harrisburg, PAl 71 01 

RE: Lidia Shan v. Verizon Pennsylvania LLC; Docket No. C-2013-2371560; 
Request for Extension of Time 

Dear Secretary Chiavetta: 

The purpose of this letter is to request, on behalf of Verizon Pennsylvania LLC ("Verizon 
P A"), an extension of time to file Replies to the Exceptions of Lidia Shan in the above-captioned 
proceeding. Verizon PA's Replies are currently due by Thursday, July 24, 2014. Several 
medical issues involving family members have come up that may require me to be out of the 
office several days next week and possibly the following week as well. An extension of time 
will enable me to address these family issues. I spoke with the Complainant, Lidia Shan, about 
this request and she informed me that she has no objection to the request. Accordingly, I am 
requesting a ten (10) day extension of time, until Monday, August 4,2014, to file Verizon PA's 
Replies to the Exceptions of Lidia Shan. 

Thank you for your attention to this matter. Please contact me with any questions you 
may have. 
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