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1. The First Exception refers to page 2 of the Initial Decision, the unnumbered 
paragraph beginning: "On April 29, 2014, the undersigned presiding officer convened the 
initial telephonic hearing as scheduled. Complainant appeared pro se and testified on his 
own behalf." 

This Exception is intended to send Complainant's comments to the Public Utility 
Commission and further to reprove PECO's attorney, Shawane Lee's conduct and 
remonstrate against Ms. Lee's representation on behalf of PECO Energy against 
Complainant, Dr. Hubert C. Huh. 

PECO's attorney manufactured her own witness and also produced 10 Exhibits, 
particularly when Complainant, Dr. Hubert C. Huh, was, in the rectitude and sincerity of 
his thinking, severely affected by his physical illness. Ms. Lee was advised at 9:53 A.M. 
by Dr. Hub's attorney, Gary Schafkopf, that he was not going to represent Dr. Huh, and 
he further advised her to tell Dr. Huh this case should be continued. Ms. Lee did not 
contact Dr. Huh, in order to prevent him from attending the telephonic hearing so that he 
will be in default by not attending this hearing. PECO's attorney, Shawane Lee, when 
she learned that Dr. Hub's attorney will not be representing him, wanted Dr. Huh to 
make no effort to attend the hearing, so she could present Respondent, PECO's case 
against Dr. Huh, manufacturing PECO's own witness, and providing 10 exhibits 
which Dr. Huh could not object to because of his physical illness at the time. 

The chronology is as follows. Complainant learned at 4:48 P.M. on Monday, 
April 28, 2014, that the attorney he had arranged, Gary Schafkopf, would not represent 
him at the hearing. Mr. Schaflcopf had been trying to negotiate a settlement with PECO 
prior to the hearing. Therefore, Complainant was out of necessity busy preparing for the 
hearing, did not have his computer turned on before the hearing, and did not see until 
after the hearing the emails between Mr. Schafkopf and the attorney for Respondent 
PECO Energy Company, Shawane L. Lee. Mr. Schafkopf told Ms. Lee that he would 
not be representing Complainant and recommended a continuance. These emails are 
attached hereto as Exhibit 1. 



Ms. Lee, attorney for Respondent, chose not to do what Mr. Schafkopf 
recommended and proceeded with the hearing, knowing that Complainant would be at a 
disadvantage under the circumstances. Complainant did not know whether he could 
request a continuance, much less whether it might be granted. 

Complainant appreciates very much the Administrative Law Judge's comments 
on Complainant's burden of proof found on page 7 of his Initial Decision. 

2. Referring to No. 15 of the Findings of Fact, page 4 of the Initial Decision, the 
following exhibits demonstrate why Complainant feels he has been charged more than 
once for the Reconnect charges, and why Complainant asked that PECO provide more 
"transparent" bills. A utility customer should not be required to have an accounting 
degree to make sense of his utility bills. 

Complainant's wife has looked at PECO's Exhibit 1 and also the bills PECO has 
sent to Complainant on this account. There are differences between PECO's own 
records and the bills they send out. Since Complainant does not have access to PECO's 
own records, Complainant must go by the bills that he receives from PECO. Attached 
are Exhibits Nos. 2 through 10, consisting of PECO's bills for the period of April 8,2013 
through December 5, 2013. Complainant should not need to have an accountant to go 
through his PECO bill for him, and Complainant cannot afford to hire an accountant for 
this proceeding. Complainant's comments on the Exhibits are as follows: 

Exhibit 2 is PECO's bill for 04/08/2013, showing for purposes of this discussion 
that the Total Amount Due is $3, 041.35. 

Exhibit 3 is PECO's bill for 05/06/2013, which does not have $3,041.35 stated as 
the starting point for this bill. It refers to the payment of $500.00 and then says the 
Charges from the previous bill are $2,442.50 and adds a Late payment charge of $98.85 
to get $2,541.35 as the "Total Other Charges." $3,041.35 minus $500.00 is $2,541.35, so 
what is this Charges from previous bill and a different Late payment charge? This same 
question applies to each of the bills Complainant receives from PECO. 

Exhibit 4 is PECO's bill for 06/05/2013, where the Charges from the previous 
bill are $2,771.46, and not the $2,870.31 stated on the previous bill. The Reconnect 
charges of $75.00 and $80.00 first appear on this bill, and the Late payment charge is 
different again. The new Total Amount Due is $3,460.03. 

Exhibit 5 is the bill for 07/08/2013, where again the Charges from previous bill 
and Late payment charge are different. The payment of $500 is acknowledged. The 
Reconnect charges are not mentioned. 

Exhibit 6 is the bill for 08/05/2013, where again the Charges from previous bill 
and Late Payment charge are different. The Reconnect charges are not stated on this bill 



either. The receipt ofa payment of $500 is acknowledged. The ending Total Amount 
Due is $3305.73. 

Exhibit 7 is the bill for 09/05/2013. Since no payment was made, the Total other 
charges should be, as above, $3,305.73, but they are $3,306.42. Why the difference? To 
get this figure, the Reconnect charges, the Charges from previous bill, and Late payment 
charge all must be added together. Simply adding the Charges from previous bill and 
Late payment charge does not amount to $3,306.42. The Reconnect charges must be 
added in as well, which means they are not part of Charges from previous bill as in the 
past two months, and they are not called a "restatement" either. PECO's witness, 
Dana McCollum, denied that PECO was billing Complainant for these charges twice, 
but she was strangely hesitant to do so. From all of this evidence. Complainant 
concludes he is being charged a second time for these Reconnect fees. 

Did PECO want a separate check for $ 155.00 for the Reconnect charges? If 
PECO expected a separate check for $155, PECO should have clearly said so. 

Exhibit 8 is the bill for 10/04/2013, which is totally different from the previous 
bill. It refers to Budget bill charges from previous bill, which is first referred to on the 
September bill. Then it refers to PUC Agreement $122.77 and PUC Agreement of 
$481.95, which added together is $604.12, whereas the PUC Agreement was $564. 

Exhibit 9 is the bill for 11/04/2013, which at least agrees Complainant made a 
payment. It refers to a Budget payment charges from previous bill of $422.64, even 
though neither previous bill has such a figure, and the Returned item charge also appears 
again, without any indication this is a restatement. Two PUC Agreements are included, 
again without any indication these are restatements. Note that the total amount due is 
$1,581.30. 

Exhibit 10 is the bill for 12/05/2013 (2 pages of same), which is totally different 
from the previous bill. First it refers to three Budget bill charges from previous bills of 
$440.00 each. What happened to the Budget bill charge of $422.64; when did it grow 
into $440.00? The two Reconnect charges and the Returned item charge all appear again, 
without any indication that any of them are restatements. The Charges from previous 
bill is suddenly almost $1000 higher than the previous bill. The Total Amount Due is 
now $4,599.54. An explanation for this is buried on the second page in "Message 
Center" when it could have easily been stated in all the blank space immediately under 
the Total Amount Due. 

3. On page 6 of the Initial Decision, under DISCUSSION, at the bottom of the 
page, this Exception refers to the paragraph which states "On August 15,2013, BCS 
issued a decision granting Complainant a Level 2 payment agreement requiring 
Complainant to pay the sum of $564 monthly. Complainant defaulted on the payment 
agreement on August 29, 2013," which Complainant notes is only 14 days later. Even 
PECO Energy Exhibit 7 says at the bottom on the page "BB 440.00 + 124.00 = 564.00 
BEGINNING SEP 2013 DUE DATE." 



What Respondent PECO sent to the Complainant was entirely different. On 
August 15, 2013, Respondent PECO issued the attached Payment Agreement, Exhibit 11 
herein. PECO stated that what Complainant will pay each month is first a deferred 
payment of $122.77, second a finance charge of 1.5% of the past due amount, and 
third, his regular monthly electricity charge or his budget billing amount. At that time, 
Complainant had no budget billing amount. In the middle ofthe page it said, "Please pay 
$122.77 now." At the bottom of the page was a payment return form which said that 
"This down payment amount is due immediately." The amount on the form was 
$481.95, which is the Total New Charges from the 08/05/2013 bill. Exhibit 6. The 
payment return form did not include the $122.77, nor did it include the finance charge, 
which is assumedly called the Late payment charge on the regular bills. 

Complainant added up the $122.77, the August bill new charges of $481.95, and 
got a total of $604.72, which is already over the amount specified by the BCS. Then 
Complainant added the Late payment charge from the August bill of $164.76 and 
decided that $769.48 was over $200 higher than the $564 prescribed by BCS. 
Therefore, Complainant appealed the BCS decision, as it was interpreted by PECO. 

In conclusion. Complainant reproves and censures Respondent, PECO's deceitful 
and false conduct and charges as set forth above. 

Respectfully Submitted, 

Dr. Hubert C. Huh 
Complainant 

1 
JUL 2 1 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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Dr. Huber t C. H u h 

From: Gary Schafkopf [gschafkopf@gmail.com] 

Sent: Tuesday, April 29, 2014 9:55 AM 

To: Dr. Hubert C. Huh 

Subject: Fwd: Dr. Hubert C. Huh v PECO F-2013-2386249 

Dr. Huh, 

Please see the emails below. 

Very truly yours, 

Gary Schaflcopf, Esquire 
11 Bala Avenue 
BalaCynwyd, PA 19004 
610-664-5200x104 Office 
267-307-1123 Cell 

Forwarded message 
From: Gary Schafkopf <uschalkoplifi).umail.com> 
Date: Tue, Apr 29, 2014 at 9:53 AM 
Subject: Re: Dr. Hubert C. Huh v PECO F-2013-2386249 
To: "shawane.lee" <Shawanc.Lce(5!lcxcloncoracom> 

Shawane, 

I am not going to represent Dr. Huh. 

Furthermore, your exhibits for his hearing today, just came to my office this morning on the day of the 
hearing at 9:50 AM. 

Therefore, I would suggest that you notify the Court &/or Dr. Huh before the hearing begins as the 
Judge &/or Dr. Huh may want to continue today's hearing to either allow for the review of your exhibits 
& / or allow Dr. Huh to seek other counsel. 

Very truly yours, 

Gary Schafkopf, Esquire 
I I Bala Avenue 
BalaCynwyd, PA 19004 
610-664-5200 x104 Office 
267-307-1 123 Cell 

On Tue, Apr 29, 2014 at 8:49 AM, <Shawanc.Lccfa),exeioncoro.com> wrote: 

Good morning Gary, 

£^h) bit / 
4/29/2014 
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Attached are the Exhibits PECO intends to use at the hearing.' ] ' i When you have an opportunity, kindly 
confirm receipt of the exhibits. 

, ; ' ' 

Thanks, 

Shawane 

Shawane L. Lee, Assistant General Counsel 
Exelon Business Services Company, LLC 
Legal Department 
2301 Market Street, S23-1 
Philadelphia, PADD 19103 
TehOD (215)841-6841 
Fax: (215) 568-3389 

Please consider the environment before printing this e-mail. 

From: Gary Schafkopf rmailto:qschafkopf@qmail.com1 

Sent: Tuesday. April 22, 20142:11 PM 
To: Lee, Shawane L.:(BSC) 
Subject: Dr. Hubert C. Huh v PECO F-2013-2386249 

• G 

Shawane, 

• • 

I have left several messages for you lo contact me to try to resolve this matter prior to the hearing 
scheduled for Tuesday April 29, 2014. • • Please call me to discuss. 

Very truly yours, 

Gary Schafkopf, Esquire 
11 Bala Avenue 
BalaCynwyd, PA 19004 

4/29/2014 
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267-307-1123 • • 

This e-mail and any attachments arc confidential, may contain legal, 

professional or other privileged infonnation, and are intended solely for the 
addressee. If you are not the intended recipient, do not use the information 
in this c-mail in any way, delete this e-mail and notify the sender. -EXCIP 

4/29/2014 
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Name: DR HUBERT C HUH 
Account Number: 83380-03015 
Phone Number: 610-520-9393 
Service Address: 530 HOFFMAN DR, BRYN MAWR 

Billing Summary 

Bill Date 
Charges from previous bill 
Late payment chaige 
Total Other Charges 

04/08/2013 
$2,471.33 

$108.85 
$2,580.18 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$315.51 
$145.66 
$461.17 

Totat Amount Due on 04/30/2013 $3,041.35 

General Information 
Hex! scheduled metei reading: M;iy 3, 2013 
PECO. 2301 Market St, Philadelphia, PA 19103-1380. It you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene algtina preyunta, favor de llamar al numero 1-800-494-4000 antes de 
b fecha de venciinienio. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.cont/ebi l l - Go papedess: receive and pay your bill 
- www.peco.com/service - Start, stop and transfer your service 
- www.peco.com/SmarUdeas - Save energy and money 
- Pay by phone with credit/debit card al 1-877-432-9384 ($2.35 fee) 

AEP ENERGY, Inc, 225 W. Wacker Dr. STE. 700. CHICAGO, IL 60606. 
S66-2S3-3732 

Messag^Center 
New charges contain estimated total state taxes ot $9.48, including $8.59 for 
Stale Gross Receipts Tax, 

Your estimated electric pi ice to compare is $0.0961 per KWh. 

Wlion jjiiyini) in person, pluiiBts hiinfj tho iiiil (continued on next po^e) 

h i b i t ^ 



Name: DR HUBERT C HUH 
Account Number: 83380-03015 
Phone Number: 610-520-9393 
Service Address: 530 HOFFMAN DR, BRYN MAWR 

Path! 

Billing Summary 

Bill Dale 
Thank you for your pyymenl of $500,00 
Charges from previous bill 
Late payment charge 
Total Other Charges 

05/06/2013 

$2,442.50 
$98.85 

$2,541.35 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$158.17 
$170.79 
$328.96 

Total Amount Due on 05/28/2013 $2,870.31 

Genera[ Information_ 
Next scheduled metei leading: June 4. 2010 
PECO. 230I Market at, Philadelphia. PA 19103-1380- If you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene algtina piegunta, lavoi de llamar at numero 1-800-494-4000 antes de 
la fecha rte vencirniento. 

Customer Self Service - Manage Your Accoun l 24/7 
- www.peco.corn/ubiH - Go paperless: i^ceive and pay your bill 
- www.neco.cotn/service - Start, slop arid liansfer your service 
- www.peco.corn/Smnrl Ideas - Save energy and money 
- Pay by phone with credit/debit card al 1-877-432-9384 ($2.35 fee) 

AEP ENERGY, Inc. 225 W. Wacker Dr. STE. 700, CHICAGO, IL 60606. 
866-258-3732 

Message Center _ 
New charges contain estimated lotal slate taxes of $7.60, including $10,07 for 
State Gross Receipts Tax. 

Your estimated electric pi ice lo compare is $0.0961 per kWh. 

Wlimi iMyiiiij in jMifson, iikjrisi* Uinu llni eiiliie Dill. (continued on next page) 



Name; DR HUBERT C HUH 
Account Number: 83380-03015 
Phone Number: 610-520-9393 
Service Address: 530 HOFFMAN DR, BRYN MAWR 

P;ii iL! 

Billing Summary 

Bill Date 
Reconnect chaige 
Reconnect chaige 
Charges from previous bill 
Late payment chaige 
Total Other Charges 

06/05/2013 
$75.00 
$80.00 

$2,771.46 
$177.02 

$3,103.48 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$99.86 
$256.69 
$356.55 

Total Amount Due on 06/27/2013 $3,460.03 

General Information _ _ 
Next schecluleci meter reading: July 3, 2013 
PECO, 2301 Market SI, Philadelphia, PA 19103-1380. If you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene alguna pregunta. favor de llamar al numero 1-800-494-4000 antes de 
la tec ha de vencirniento. 

Customer Self Service - Manage Your Accoun l 24/7 
-www.peco.coni /eb i l l - Go papedess: receive and pay your bill 
- www.peco.coni /service - Start, stup and transfer your service 
- www.peco.corn/SmarHdeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

AEP ENERGY. Inc, 225 W. Wacker Dr. STE. 700, CHICAGO, II. 60606. 
866-258-3782 

Message Center 
New charges contain estimated total stale taxes of $8.97, including $15,15 for 
State Gross Receipts Tax, 

Your estimated electric price to compare is $0.0861 per kWh. This may 
change in March, June, September and December. Tor more infoimalion and 
supplier offers visit www.PAPowerSwitch,com and www.oca.state.pa.us. 

Your qas price to compare lor your rate class is $0.6022 per Cct. This may 
change in March, June, September and December. For more information on 
how to shop for natural gas visit 
htt 5://vw/w.puc,pa,gov/consuinerjnfo/natutal_gas/natuia1_gas_shopping/gas 
_s loppingjool.aspx. 

Wln.'n |Xiyiiii| in |n;r;,<Mi, pL-iiVpO biiiui l l i i : onl in; Ul 
(continued on next page) 



Name: DR HUBERT C HUH 

Account Number: 83380-03015 

Phone Number: 610-520-9393 

Service Address: 530 HOFFMAN DR, BRYN MAWR 

P.'IIJG 

Billing Summary 

Bill Date 
Thank you tor your payment of $500.00 
Charges from previous bill 
Late payment charge 
Total Other Charges 

07/08/2013 

$2,795.27 
$164.76 

$2,960.03 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$52.62 
$311.13 
$363.75 

Total Amount Due on 07/30/2013 $3,323.78 

General Information lessage Center 

Next schetiuled meter leading: Angus! 2, 2013 
PECO, 2301 Maikut St, Philadelphia. PA 19103-1380. If you have any 
questions or concerns, please call 1-800-434-4000 before the due date. 
Si tiene alguna pregunta, favor de llainar al numero 1-800-494-4000 antes de 
la fecha de vencirniento. 

Customer Self Service - Manage Your Account 24/7 
- www .peco.c om/ohi 11 - Go paperless: receive and pay your bill 
- www.peco.com/sefvice - Start, slop and transfer your service 
- www.necoxom/Sniartlcjeas - Save energy and money 
- Pay by phone Willi credit/debit card at 1-877-432-0384 ($2.35 fee) 

AEP ENERGY. Inc. 225 W. Wacker Dr. STE. 700. CHICAGO. IL 60606, 
866-258-3782 

New charges contain estimated lotal state taxes of $9.70, including $18.36 for 
State Gross Receipts Tax. 

Your estimated electric price to compare is $0.0861 per kWh. This may 
change in March, June, September and December. For more information and 
supplier offers visit www. P A Power Switch, com and www.oca.slate.pa.us. 

Youi gas pi ice to compare for your rate class is $0,6022 per Ccf. This may 
change in March, June, September and December. For more information on 
how to shop lor natural gas visit 
http://www.piic. pa.gov/consLimer_into/natLiral_gas/natuial_gas_sliopping/gas 
_snoppingJool.aspx, 

WhfJii |*iyiii(j in pulsion, IIIDUSI: txiny tluj eiitiie hill. 

Rcliim otity lliiu IMIHCJII with yom uhonk uiHilfi p;iyiil)lo lo PECO. Plditsx- write ytiui siccounl iiumln:! un yum i:ln.'ck. 

Q Check here to enroll in Power Pay automatic 
account debit and complete torm on levurse side. 

An t:xi:lori Company ( | Check here lo pledge a donation to MEAF and 
complete tomi on reverse side. 

(continued on next page) 

To pay by phone call 1-877-432-9384. 
A convenience (ee will apply. 

83380 0301 50000 0000 

1634 1 AV 0.357 lowrtidiirairtiii-ji!̂  uos in CWSJH laa^onmiuis 
DR HUBERT C HUH 
530 HOFFMAN DR 
BRYN MAWR PA 19010-1745 

HII ililillll'><>llirTl'»-iT"l*ll-lli>-i|h"lill 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADPLPHIA PA 19101-0629 

l . . . . . l | | t | | . l | l l | | tU I | . l | | | | | l t l , l . l | | | . f | | . l | l | | , l u | | . . | l | l | | 

Account Numbei 

83380-03015 

Payment Receipt Stamp 

Please pay this 

amount by 07/30/2013 $3,323.78 

DD0DQ3b375QDDD27 ' : iS57 

fl33flDD3DlSaDa332 37fi351133a37fil 
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Name: DR HUBERT C HUH 
Account Number: 83380-03015 
Phone Number: 610-520-9393 
Service Address: 530 HOFFMAN DR, BRYN MAWR 

Billing Summary 

Bill Date 
Thank you for your payment of $500.00 
Charges from previous bill 
Late payment charge 
Total Olher Charges 

08/05/2013 

$2,659.02 
$164.76 

$2,823.78 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$43.64 
$438.31 
$481.95 

Total Amount Due on 08/27/2013 $3,305.73 

General Information 
Next schedulet! meter leadinrj: September 3, 2013 
PECO. 2301 Market St, Philadelphia. PA 19103-1300. If you have any 
questions or concerns, please call 1-800-494-4000 betore the due date. 
Si tiene alguna pregunta, favor de llamai al numero 1-800-494-4000 antes de 
la fecha de vencirniento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/cbill - Go paperless; receive and pay your bill 
-www.pcco.coni/service • Start, stop and transfer your service 
- www.pecoxoni/SmariIdeas - Save energy and money 
- Pay by phone with credil/debil card at 1-877-432-9384 ($2.35 fee) 

AEP ENERGY, Inc, 225 W. Wacker Di. STE. 700, CHICAGO, IL 60606, 
866-258-37S2 

Message Center 
New charges contain estimated lotal state taxes of $13.06, including $25,87 
for Stale Gross Receipts Tax. 

Your estimated electric price lo compare is $0.0861 pei kWh. This may 
change in March, .tune, September and December, For more information and 
supplier offers visit www.PAPower Switch.com and www.oca.slale.pa.us. 

Your gas price to compare loi your rale class is $0.6022 pei Ccf. This may 
change in March, June, September and December . For moie information on 
how to shop for natural gas visit 
htlp://www,puc,pa,gov/consLimerJnfo/naluial_gas/natural_c)as_shopping/gas 
_snoppiiK)_tool.aspx, 

WIHJII |xiyi(uj in [H.-mon, pk.';isc liiittf) II u: i in lim hill. (continued on next page) 
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Ml 
Name; 
Account Number: 
Phone Number: 
Service Address: 

DR HUBERT C HUH 
83380-03015 
610-520-9393 
530 HOFFMAN DR, BRYN MAWR 

Billing Summary 
Bill Dale 
Reconnect charge 
Reconnect charge 
Charges from previous bill 
Late payment charge 
Total Other Charges 

09/05/2013 
$75.00 
$80.00 

$3,006.23 
$145.19 

$3,306.42 

Current Period Charges 
Gas 
Electric 
Budget billing amount 

Total New Charges 

$50.56 
$342.16 

$392.72 
$440.00 

Totat Amount Due on 09/27/2013 $3,746.42 

General Information 
Next scheciuletl meter reading: October 2, 2013 
PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any 
questions or concerns, please call 1 -800-494-4000 before the due date. 
Si tiene alguna piegunta. favor de llamar al numero 1-800-494-4000 antes de 
la fecha de vencirniento. 

Customer Self Service - Manage Your Account 24/7 
- www.neco.com/fabil l - Go paperless: receive and pay your bill 
- www.peco.com/serv ice - Start, stop and transfer your service 
- www.tieco.coin/SmarttdKas - Save energy and money 
- Pay by phone with ctedit/debit card at 1-877-432-9384 ($2.35 fee) 

AEP ENERGY. Inc. 225 W. Wacker Dr. STE. 700, CHICAGO. IL 60606, 
866-258-3782 

Message Center 
New charges contain estimated total state taxes ot $10.52, including $20.18 
for Slate GJioss Receipts Tax. 

Your estimated electric price to compare is $0.0935 per kWh. This may 
change in March. June, September and December. For more information and 
supplier offers visit www.PAPowerSwitch.com and www,oca.state,pa.us. 

Your gas puce lo compare for your iate class is $0.5716 per Cel. This may 
change in March, June, Septembei and December. For more inlomiation on 
how to shop for natural gas visit 
http://www.puc. pa, gov/consumer_inlo/natural_cias/natLiral_gas_shopping/gas 
_snopping_tool.aspx. 

Youi Total Account Balance of $3,699.14 includes your Total Amount Due 
and all other Anangement/Agreement balances that are un this account. 

Welcome to budget billing. Budget billing helps keep your bill even throughout 
the year. For more infonnation please visit www.peco.com. 

When p.iyi"!j in jioft'.on, please hrini) Ihe ft iiiin; hilt. (continued on next page) 
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Name: DR HUBERT C HUH 
Account Number: 83380-03015 
Phone Number: 610-520-9393 
Service Address: 530 HOFFMAN DR, BRYN MAWR 

Pnno 

Billing Summary 

Bill Dale 
Thank you for your payment ol $500.00 
Budget bill charges from previous bill 
Returned item charge 
PUC Agreement 
PUC Agreement 
Late payment charge 
Total Other Charges 

10/04/2013 

$440.00 
$20.00 

$122.77 
$481.95 
$13.81 

$1,078.53 

Current Period Charges 
Gas 
Electric 
Budget billing amount 

Total New Charges 

$91.79 
$256.12 

$347.91 
$440.00 

Total Amount Due on 10/28/2013 $1,518.53 

General Information Message Center 
Nexl scheduled meter reading: Ociuher 31, 2013 
PECO. 2301 Market St, Philadelphia, PA 19103-1380. It you have any 
guestions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene alguna pregunta, favor de llamai al numero 1-800-494-4000 antes de 
la fecha de vencirniento. 

Customer Self Service - Manage Youi Account 24/7 
- www.peco.coat/chill - Qo papedess." receive and pay your hill 
- www.peco.cocn/servicti - Start, stop and transfer your service 
- www.peco.com/SiTiartlficas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

AEP ENERGY, Inc, 225 W. Wacker Dt. STE. 700. CHICAGO, IL 60606, 
866-258-3782 

Mew charges contain estimated lotal stale laxes of $8.83. including $15.11 for 
Slate Gross Receipts Tax. 

Your estimated electric price to compare is $0,0935 per kVVIi. This may 
change in March, June, September and December. Eoi more infonnation and 
supplier offers visit www.pAPowerSwitch.com and www.oca.stale.pa.us. 

Youi' gas pi ice to compare for your rate class is $0.5716 per Ccf. This may 
change in March. June, Septembei anil December. Eor more intormation on 
how to shop for natural gas visit 
http://wvvw.pLic.pa.gov/consumer_info/natural_gas/natural_gas_shopping/gas 
_snopping_tool.aspx. 

Your Total Accounl Balance of $4,080.17 includes youi Total Amount Due 
and all other Arrangemenl/Agreement balances lhal aie on this account. 

An tixdun Company 

Wliun fviym;/ in ;i<;iui>u, pl^isu bi iny llu: eiiliii; i> (cunliniieci on next page) 

Rutin ii only litis [xntion wilh youi cht-'Ck rnnrlu payuUw to PECO. Pleasif; v.i in: your acoiiunt IIUIIIIJOI cmynm clu;<;k. 

1 | Check here to emoll in Power Pny aulomatic 
account debit and complete form on reverse side. 

| j Check here to pledge r. donation io MEAF and 
complete form on reverse side. 8 :5380 0 3 0 1 5 0 0 0 0 0 0 0 0 

To pay by phone call 1-877-432-9384. 
A convenience fee will apply. 

1770 1 AV 0.357 i77u,'ihji/70/iii)MOiuinioic.<ri)i.'. u ••wsiois 
DR HUBERT C HUH 
530 HOFFMAN DR 
BRYN MAWR PA 10010-1745 

-M<i'l ifWiiii l l 'f i ' i^'l i i ' l l ' l- 'M f i ' lr '^ f '{i i l i i '(i i l 

PECO - PAYMENT PROCESSING 
F'O BOX 37620 
PHILADELPHIA PA 19101-0620 

^ 2 ; | ,| ' 'N"ll l»' l | |»f»|l<|-| ' l" 'n' lM'TI' l"nil '»Tl»|-' l l 

E y ^ b i f S 

Account Number 

83380-03015 

P;>Y!iietil Anoinil 

Payment Receipt Stamp 

Please pay this 

amount by 10/28/2013 $1,518.53 

Q00003M? t :llQQDQDQOQOO 

a 3 3 i i b Q 3 Q l E D 0 D i S l i i S 3 3 3 D 1 1 5 1 f l 5 3 0 



Name: DR HUBERT C HUH 
Account Number: 83380-03015 
Phone Number: 610-520-9393 
Service Address: 530 HOFFMAN DR, BRYN MAWR 

Pacji: 

Bill ing Summary 

Bill Date 
Thank you for your payment of $500.00 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Returned item charge 
PUC Agreement 
PUC Agreement 
Late payment charge 
Totat Other Charges 

11/04/2013 

$422.64 
$440.00 

$20.00 
$122.77 
$122.77 

$•13.12 
$1,141.30 

Current Period Charges 
Gas 
Electric 
Budget billing amount 

Total New Charges 

$151.58 
$193.03 

$344.61 

$440.00 

Total Amount Due on 11/26/2013 $1,581.30 

General Information Message Center 

Next scheduled meter reading: December 3, 2013 
PECO. 2301 Market St, philadolphia, PA 19103-1300. If you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene alguna piegunta, favor de llamar al numero 1-800-494-4000 antes de 
la lecha de vencirniento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.cotn/ebi l l - Go paper less: receive and pay your bill 
• www.Deco.coni/service - start, stop and transfer your service 
- www.peco.com/SmarHcleas • Save energy and money 
- Pay by phone with a edit/debit card al 1-877-432-9384 ($2.3:3 fee) 

AEP ENERGY, Inc. 225 W. Wacker Dr. STE. 700, CHICAGO, IL 60606, 
866-258-3782 

New charges contain estimated total state taxes of $8.07, including $ H .39 for 
State Gross Receipts Tax, 

Youi estimated electric price lo compare is $0.0935 pei l<Wh. This may 
change in March, June, September and December. Eor mon; information and 
suppiier otters visit www.PAPowerSwitch.com and www.oca.stale.pa.us. 

Your gas price to compare loi your rate class is $0.5716 per Ccl, This may 
change in March, June, September and December. For more information on 
how to shop for natural gas visit 
l)ttp://wv,'w,puc.pa.gov/consuint-i_info/iiaiural_gas'nnluiai _gas_s hopping/gas 
_s hopping Jool.aspx, 

Youi Tola! Accoun l Balance of $3,924.78 includes your Total Amount Due 
and all olher Arrangement/Agreement balances that are on this accounl. 

An tixulon CoiriDany 

W I U H , m i n p e u i o , , , ^ t a a ^ u i ^ , i h , w i . _ (continued on nexl pagto 

Rftliim only lltb ixulion wlliynm ohwk inatk; imvaNu lu PECO. Plunsfi wi (Us yom accounl nuniLui on youi <;li.;<;l<. 

• Cl i«:k tere to enroll in Power Pay aulomatic T o p a y b y p h o l i e c a l | ^ 7 7 ^ 3 2 . 9 3 8 4 . 

A conven ience foe w i l l app ly . 
account dubil and complete lorm on reveise side. 

J j Check hete to pledge a donation to MEAF and 
complete foim on reverse side. 83380 0301 50000 0000 

1896 1 AV 0.357 mw/r <uni i j iW.l t ! Ill <)(HI01 CXrC/H I W I IUb?013 

DR HUBERT C HUH 
530 HOFFMAN DF? 
BRYN MAWR PA 19010-1745 
• i | | i | i | - i i * i i )H| fM| i | | i | . . | | . | i i . | . r i i i f . iMJ| i j i ( | j r in i 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0029 

j | i |>| i | | | j j i i ju iu j | |n | i i i | | | | i | | i i t | | | | | i | | | i i | i | t i | 

Accounl NumbGi 

83380-03015 

Pi iy i i i t i i l Ai iv j iml 

Payment Rocoipl Stamp 

Please pay this 
amount by 11/26/2013 $1,581.30 

Q13 Q 0 G 3 Li M b 1Q 0 Q 0 G Q 0 Q 0 Q 

l i t W\ ^ ? fl33fiDQ3DlS0DQiSai30333QlSfll3Dl 



Name: DR HUBERT C HUH 
Account Number: 83380-03015 
Phone Number: 610-520-9393 
Service Address: 530 HOFFMAN DR, BRYN MAWR 

Bill ing Summary 

Bill Dale 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Reconnect charge 
Returned item charge 
Reconnect charge 
Charges from previous bill 
Late payment charge 
Total Other Charges 

12/05/2013 
$440.00 
$440.00 
$440.00 

$75.00 
$20.00 
$80.00 

$2,511.74 
$152.80 

$4,159.54 

Current Period Charges 
Gas 
Electric 
Budget billing amount 

Total New Charges 

$304.18 
$168.05 

$472.23 

$440.00 

Total Amount Due on 12/27/2013 $4,599.54 

Wln.-n |)i>yiii(j in |}<;I;;G!I, iik-ii'.;!: lniiKj Ihe eiiliu: < 

An fixdon COdipiiiiv 

Ruliiin unly Ihi;; [xnliun wtih your dn:clv iiiiKk- iKiynlilct If P£CO. Pk.-atî  wtin yom nccnunl niiiiiln'ii .m youi oheck. 

| | Check here lo emoll in Power Pay aulomatic 
acemmt debit ami complete form on leverse side. 

| | Check here to pledge a donation to MEAF and 
complete torm on reveise side. 

(continued on next page) 

f o pay by p h o n e cal l 1-877-432-9384. 
A conven ience tee wi l t app ly . 

83380 0301 50000 0000 

I823 1 AV 0.357 maMioiiiz.vrjo^u/iWBi',! O'.HVG m-i ircout?. 
DR HUBERT C HUH 
530 HOFFMAN DR 
BRYN MAWR PA 19010-1745 

' l l ' l r « ' - l ! r ' ' M ' ' l ' ' - , ' ' l " » - , i l l l ' M T I ' l l ' H - l l , l 1 M - | 

IP 
ass 

PECO - PAYMENT PROCESSING 
PO BOX 37(529 
PHILADELPHIA PA 19)01-0629 

| l | ' l - | ' l ' f l ) ' l ' t , , , l l l l l l l l l t l I I l , i ! l ' i l l " i , , " l , , i 

Account Numboi 

83380-03015 

Piiymeni ftrroiuil 

Payment Receipt Stamp 

Please pay this 

amount by 12/27/2013 $4,599.54 

0 0 0 0 0 ^ 2 2 3 0 0 0 0 2 5 1 1 7 4 

flBaflOOaOlSOOQLiSSSfiHBBlamS^^SMH 



Name: DR HUBERT C HUH 
Account Number: 83380-03015 

General Information 
Next sclK'duled muter reading: January 6. 2014 
PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any 
questions or concerns, please call 1-800-494-4000 before the due dale. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de 
la fecha de venciinienio. 

Customei Self Service - Manage Your Account 24/7 
- www.peco.com/ebi l I - Go paperless: receive and pay your bill 
- www.peco.com/setv ice - Stait. stop and transfer your service 
- www.fjeco.cpnj/Sii j .ai t|deas - Save energy and money 
- Pay by phone with credit/debit caid al 1-877-432 -9384 ($2.35 fee) 

AEP ENERGY. Inc. 225 W. Wacker Dr. STE. 700, CHICAGO. IL 60606. 
365-258-3782 

Pnfie 

Message Center _ 
New charges contain estimated total male taxes of $9,88, including $9.91 for 
State Gioss Receipts Tax. 

Your estimated electiic price to compaiu is $0.0977 per kWh. This may 
change in March, June, September and December. l :or more infoimalion and 
supplier offers visit www.PAPowerSwitch.com and www.oca.slate.pa.us. 

Youi gas price to compare for your rale class is $0.5-1-19 per Ccl. This may 
change in March, June, September and December. Eor more information on 
how to shop for natural gas visit 
http://www. puc.pa.gov/consLrniei_info/natuial_gas/natuial_gas_sliopping/gas 
_snoj.iping_iaol.aspx. 

Your Total Account Balance of $4,397.01 includes youi Total Amount Due 
and all other Arrangement/Agreement balances thai are on this accounl. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
••Total Current Chaiges 
• Current Budget Billing Amount Due 
This Month's Deleried Oa lance 

$-234.76 
$472.23 
$440.00 

$-202,53 

Meter Information 
Rracl NUstiii Load Reatliiig MDUH Rtadi iu j Mulliplku 

Type Type Pluvious Piesont Oil forum:!! X U-iaiju 

12/01' 015570370 Gtriuinl Seivice I utal Col ' j f l ' l l AdiCil 5345 Actual 3IM 1 30.1 

12/02 103M"vliv1 Gcneiai Service Tot kWh T-ISCiS Acmal Actual 1115 1 1115 

Total Ccl UKIVII 

Toial IIWII Uiwui 

204 

. I it; 

Gas Residential Heating Service - Current Period Detail Service 10/30/2013 to 12/02/2013 - 33 days 

C u s t o m e i c h a i g e $ 1 1 . 7 5 

Natura l G a s Supp ly C h a i g e s 3 0 4 Cc l X $0.520'10 158.20 

D is t r ibu t ion C h a i g e s 3 0 4 Ccf X 0 . 3 5 8 6 8 109.04 

Ba lanc ing Se iv i ce C h a r g e s 3 0 4 Ccl X 0 . 0 3 5 2 7 10 .72 

G a s Cost A d j u s t m e n t C h a i g e s 3 0 4 Ccf X 0 .04961 15.08 

S la le T a x Ad jus tmen t -0.61 

Total Current Charges 

13-Monlli Usage (Total Ccf) Your Usage Profile 

$304.18 

.lf,0 
3/5 

noo 

225 

I ill) 

7i'> 
0 

Punod 

Current Moml 
l.ntvi Monlli 
l.nsl Yii.ii 

D J F M A M J j A 5 O fl O 

i : Momlis Billed I? 

304 
I45 

Avy O.nly 

9.2 

Avij Ccl [im Monlh 
UJUII Annual Ct'l Ur.ayc 

Avy D.iiiy 
O.'iys Tuni)] 

33 l l i 
1*1) 
•14 

lUo 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

(coniinued on next page) 



0027-D 

DR HUBERT C HUH 
530 HOFFMAN DR 
BRYN MAWR PA 19010-1745 

P a y m e n t a g r e e m e n t 

As you requested we have put your account on a 
deferred payment plan. This is to help you pay the past 
due amount of $3,305.73 owed on your account. You 
may also have to pay finance charges of 1.5% on the 
amount you still owe. 

What you will pay each month 

Your next six bills will include the following; 
• A deferred payment of $122.77. 
• A finance charge of 1.5% of the past due amount 

still owing if applicable. 
• Your regular monthly electricity charge or your 

budget billing amount. 

What to do now 

Please pay $122.77. This is your first deferred payment 
amount. Your next 23 bills also will include a finance 
charge and your regular monthly electricity charge. 

Please pay $122.77 now. 

See back for ways to pay 

Questions 
1-800-494-4000 
www.peco.com 
8:30 am - 5:00 pm. Mon • Fri 

Account Number: 8338003015 
Date: August 15, 2013 
Service Address: 

530 HOFFMAN DR 
BRYN MAWR PA 19010 

For quest ions regarding your payment 
agreement, jus t call us at 
1-888-480-1533 

tf you do not pay 

If you do not pay Ihe amount due now and 
each month after this: 

» We will remove your account from this 
payment plan. 

• II we do so, you may need lo pay the 
full amount owed plus any 
late-payment charges. 

* You may not get another payment 
plan. 

If you stil l do not pay 

We may shut off your service. 

We are here to help.. . 

If you would like to talk lo us about ways to 
manage your monthly payments in Ihe 
future, just call us at 1-888-480-1533. 

When pi iyint j in i iurson, IJ IC. ISI I b r i ny die enu i r c b i l l . 

Keui rn on ly d i is p o r t i o n w i t h your check matte i jayable Lo I'tiCO. i ' leasu w r i t e your accutim: 11111111)01' on your ciusck. 

Check here to enro l I i n Power Pay automat ic 
account d e b i t and complete form on reverse s i d e . 

An Exekm Comptmy Q Check here to pledge a donat ion t o HEAf-" and 
complete form on reverse s i d e . 

Monday through Friday 8:30 a.m. lo 5:00 p.m. 

1-800-494-4000 

3411 1 AT 0.381 ouiuiiiniin i/oooomonoi GxmR loaienim 
DR HUBERT C HUH 
530 HOFFMAN DR 
BRYN MAWR PA 19010-1745 

i.iri).,ll'1iil'll'll"iillil'tr"i'i'llllll,il'ii,l"MIII'li 

Account Number 

83380-03015 
Payment R e c e i p t Stiinip 

Pay 1 in-n l Anicnmi 

PHC0 Encruy Co. 
P0 BOX 13439 

m 
Phi ladelphia PA 19162-0139 

V r«»i|VH'Hi'{i'ilr'M'V- liril l"T'iHi''iili'» 

T h i s downpaymeni amount: 
i s due imiiiediately. $ 4 8 1 . 9 5 

QOQOOODODOaOOOOOOOOQ 

fiBaAQQaDlSaOQGMflnSBEMTOM AITS? 



Certificate of Service 

I hereby certify that i have this date served a true copy ofthe foregoing document 

upon the parties, listed below, in accordance with the requirements of § 1.54 (relating to 

service by a party). 

Secretary 
Pa. Public Utility Commission 
400 North Street 
Commonwealth Keystone Building, 7 th Floor 
Harrisburg, PA 17120 
Via Express Mail 

Shawane Lee, Esq. 
Counsel for PECO Energy Company 
Exelon Business Services Company 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
Via hand delivery 

Dr. Hubert C. Huh 
Complainant 

JUL 2 1 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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P O Z I f C o d n Day of Dollvory 

• 7iia • 2nd OsL Day 

Dolo Accoplod 

• AM 

Flat R n t o i S f l r W u l g l i l 

:tiadulod Dutoof Dollvory 

Manfft 
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S 

InBurance Foa 

s 

F R O M : (PLEASE PRINT! PHONE I 

Dr. I4uber-f C, Hu.b 

FOR PICKUP OR TRACKING 

visit www.usps.com \ ^ . , 
Call ,1-800-222-181 \ <>. \ 

U1-L . IV IL - I1 I 

EXPRESS 

Post OfficeTo Addressee 
MAIL 

UNITED STATES POSTAL SERVICE'S 

Mailing Label 
Label 11-B, March 200A 

Dollvory Attempt 

Ma. Dav 

Tlmo i—i 
• AM 

• P M 

Em ploy (to Signal ura 

Dollvory Attomp! 

Mo. Day 

Tim* i—i 
U AM 

• PM 

Employoo Sig nature 

Ool Ivory Oato 

Mo, Day 

T , m B • AM 

D P M 

Emp lay oo Slg nature 

iCUSTOMERlUSE'ONLY- ^— 
PAYMENT BY ACCOUNT 
EHiiro53 MfiH Corpornio Accl. No. 

Fodornl Afiency Accl. No. or 
Ponllil Sorvlci Aiiol, No. 

I—1 NO DELIVERY r - . 

I I - l WAIVER OF SIGNATURE IDomoslic Mail Only) 
i—I AddlUonnl morcluindtgo Insurnnco Is void II 
custom a r roquoota wnlvor a l nlgnaturo. 
I wish d&llvciy [o bo modo without obtainlnfj olgrmlurir 
Oi addrassoo or oddroasoo's ogonl (il dolnnvy mnploytra 
iudaos Hint nrticlo can bo loll in socuro location) and I 
nitlhori/tt llml dolivory omptoyno'a s-nnnlum qonalllui™ 
vnlki pi ool ol do 11 vary. 

Mailer Slfl'ifllun 

T O : I P L B A S G P H I M T I PHONE ( 

pat P^ulifr Hi i Illy ^wMKyy/w 

'C&VnMen useatftt kavslofi" ^ J j j , 

ZIP . * |U.B. ADDREU > bar.*. p s nu-ti 
Ls ONLY, DO r e f u s e FOR FOBEION KOUTAL COOES.I 

UA\L 0 
FOR IHTCH NATIONAL DC STI NATIONS. WRITE COUNTRY NAME DC LOW. 

NOON 


