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August 13, 2014

Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street — Filing Room
Harrisburg, PA 17120

RE: Kelly Wagner v. Verizon Pennsylvania LLC; C-2013-2393 154;
CERTIFICATE OF SATISFACTION

Dear Secretary Chiavetta:

Attached for filing with the Commission is a Certificate of Satisfaction in connection
with the above-referenced case. This Certificate indicates that the Complainant no longer wishes
to pursue the Formal Complaint filed at Docket No. C-2013-2393154, and that the Complaint
can be withdrawn and the Commission’s file closed. Unless the Complainant files an objection
to the enclosed Certificate of Satisfaction within ten (10) days, the Formal Complaint can be
withdrawn and the Commission’s file closed.

On the basis of the enclosed Certificate of Satisfaction, no hearing need be scheduled
in this case.

If you have any questions with regard to this filing, please direct them to me. Thank you
for your attention to this matter.

Very truly ours,

William E. Lehman
Counselfor Verizon Pennsylvania LLC

WEL/bes
Attachment
cc: Cynthia Lehman, Mediation, Pennsylvania Public Utility Commission

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105



CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon

the parties, listed below, in accordance with the requirements of § 1.54 (relating to service by a

party).

Service Via First Class Mail:

Betty Smith/Kelly Wagner
508 Buskirk Road
Falls Creek, PA 15840

William E. Lehman
Counsel for Verizon Pennsylvania LLC

Dated this 13th day of August 2014


