
PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue • Philadelphia, PA 19122 

JUL -7 Z014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

July 7, 2014 

Laureto A. Farinas, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6982 
FAX; 215-684-6798 
E-mail: laureto.faririas<5>pQworks.com 

RE: Danielle Douglas v. Philadelphia Gas Works. DocketNo. F-2010-2164009 

Dear Secretary Chiavetta: 

Pursuant to the Commission's Tentative Opinion and Order in the above referenced matter, dated 
June 17, 2014, the Philadelphia Gas Works (PGW) files the following information concerning the 
Complainant's PGW account and gas service at 4813 Chestnut Street, 2 n d Floor; Philadelphia, Pennsylvania. 

a) 
b) 

d) 

Meter Class: Class "A" Residential {R-275) Meter No. 1572029 
Meter No. 1572029 was tested after removed from service the 4813 Chestnut Street, 2 n d Floor on 
May 27, 2011. Subsequently, the meter was placed at another service address and last tested 
on February 27, 2012. (See Appendix - "1") 
The appropriate billing adjustments in accordance with 52 Pa. Code §59.22(a) have been made 
on the Complainant's PGW account (See Appendix "2" - with adjustments highlighted) 
The supporting calculations of the billing adjustments. (See Appendix "3") 

By copy of this letter, I am notifying the Complainant that PGW has adjusted her account to reflect the 
refund of the meter test fee ($10) and two adjustments for fast meter ($71.75 and $1.13). The 
Complainant's next PGW bill will be issued on or about July 17, 2014. 

If you need additional information about this matter, please contact me at my direct-dial number 
above. Thank you for your assistance. 

^Sincerely, 3> 

Laureto Farinas 

cc: Service List 
Tiffany Higgins 
Linda Pereira 
Wendy Vacca 

www.pgworks.com 
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Specific Service Agreement Statement of Account SA- 4629661179 

C u s t o m e r N a m e F r o m Date To Date 
DANIELLE DOUGLAS 12/22/2009 7/3/2014 

S e r v l c a a d d r e s s A c c o u n t N u m b e r SANumber Mater R a t e 
4813 CHESTNUT ST Apt 2F PHIL. PA 191393514 457749437 4629661179 1703026 GS 

STATEMENT 
Transaction 

Type 
Reading A v e r a g e Heating Payment T r a n s a c t i o n Current Actual 

Date Type R e a d i n g Code # of Days CCF Usage CCF/Daya DDD's Type Due Date Amount Balance Balance 
01/19/2010 BILL 4733 R 24 296 12 33 809 02/11/2010 S'lbS 76 5458 76 5458.76 
02/18/2010 LPC 0 0 0 56 88 5465 64 5465 64 
02/18/2010 BILL 5171 R 32 438 13.69 1025 03/12/2010 S691 92 51.157 56 S I . 157 56 
03/09/2010 CTYTST 0 0 0 $10 00 51.167 56 51,167 56 
03/18/2010 BILL 5469 R 28 298 10 64 674 04/12/2010 S488 13 51.655 69 51.655 69 
04/17/2010 BILL 5601 R 30 132 4 40 275 05/11/2010 S277 06 51.932 75 51.932.75 
05/18/2010 BILL 5669 R 29 68 2.34 190 06/10/2010 $121 59 52.054 34 52.054 34 
06/16/2010 BILL 5691 R 32 22 0 6 9 •9 07/12/2010 147.22 52.101.56 52.101 56 
07/16/2010 BILL 5709 R JC IB 0 60 0 08/10/2010 538 86 $ ^ 1 4 0 42 5 2 1 4 0 42 
08/16/2010 BILL 5726 R 20 17 0 59 0 09/09/2010 537 38 52.177 80 5 Z 177.80 
09/16/2010 BILL 5748 R 33 22 0.67 0 10/11/2010 545 89 52.223 69 52,223 69 
10/15/2010 BILL 5767 R 29 19 0 6 6 •37 11/09/2010 5 4 2 4 9 52.266 18 52.266.18 
11/16/2010 BILL 5916 R 32 149 4.66 371 12/10/2010 5255 77 52,521 95 52.521.95 
12/15/2010 BILL 6183 P 20 267 9.21 670 01/12/2011 5421 15 52,943.10 52.943.10 
12/24/2010 PAY 0 0 0 Banking Inslitul ions (5107 22) 52,835 88 52.835.88 
01/19/2011 BILL 6682 R 3f 499 14 26 1198 02/11/2011 5725 05 53,560 93 53,560 93 
02/16/2011 BILL 7083 R 28 401 14.32 948 03/14/2011 5603 26 54,164.19 54.164.19 
03/18/2011 BILL 7378 R 30 295 9 8 3 639 04/12/2011 S501.48 54.665 67 54 .66567 
04/15/2011 BILL 7586 R 28 208 7.43 476 05/11/2011 5340 89 55.006 56 55.006 56 
05/17/2011 BILL 7636 F 32 50 1.56 148 06/10/2011 599.75 55.106 31 55.106.31 
06/09/2011 BILL 7645 R 10 9 0 9 0 6 07/05/2011 521.82 55.128 13 55.128.13 
06/09/2011 REVADJ > (571 75) 55 056 38 55.056 38 

Melef Tesl Fee 

Ac '̂ustmeni 
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T r a n s a c t i o n Reading A v e r a g e H e a t i n g 

Date Type Reading Code # o f D a y s C C F U s a g e C C R O a y s D D D ' s 
06/16/2011 LPC 0 0 0 
06/16/2011 BILL 8503 R 20 11 0 55 Ci 
06/17/2011 LPCWVE 0 0 0 
07/18/2011 BILL 8517 R 30 14 0 47 0 
08/16/2011 BILL 8533 R 31 M 0 5 2 0 
09/16/2011 BILL 8550 R 31 17 0 5 5 1 

10/06/2011 CTYTST 0 0 0 
10/17/2011 BILL 8572 R 29 22 0 7 6 73 
11/16/2011 BILL 8669 R 32 97 3 0 3 373 
12/15/2011 BILL 8854 R ?<> 185 8 3 8 497 
01/18/2012 BILL 9121 P 34 267 7 85 843 
02/16/2012 BILL 9354 R 29 233 8 03 748 
03/19/2012 BILL 9543 R 30 189 6 30 555 
04/18/2012 BILL 9596 R J: 53 1 66 303 
05/17/2012 BILL 9615 R 29 19 0 6 6 166 
06/19/2012 BILL 9635 R 3C 20 0 67 8 
07/18/2012 BILL 9654 R 32 Ifl 0 59 c 
08/16/2012 BILL 9670 R ?9 16 0 55 0 
09/18/2012 BILL 9687 R 33 17 0 52 0 
10/17/2012 BILL 9721 R 29 34 1 17 112 
11/16/2012 BILL 9830 R 3C 109 3 63 382 
12/18/2012 BILL 41 R 32 211 6 59 651 
01/18/2013 BILL 309 R 31 268 8 65 781 
02/20/2013 BILL 626 R 29 317 10 93 914 
03/19/2013 BILL 887 R 31 261 8 42 798 
04/17/2013 BILL 1042 R 29 155 5 34 492 
04/30/2013 PAY 0 0 0 
05/14/2013 PAY 0 0 0 
05/14/2013 PAY 0 0 0 
05/17/2013 BILL 1075 R 28 33 1 14 200 
06/12/2013 PAY 0 0 0 
06/18/2013 BILL 1094 R 30 19 0 63 28 

Payment 
Type 

Credit Card 
Credit Card 
Cfteck 

Check 

Transaction Current Actual 
D u e D a t e Amount B a l a n c e Betance 

S75 84 55 132 22 5 5 1 3 2 22 
07/12/2011 529 26 $5,161 48 5 5 1 6 1 48 

(575 84) $5.085 64 55.085 64 
08/10/2011 533 87 $5.119 51 5 5 1 1 9 51 
09/09/2011 536 99 $5.156 50 55.156 50 
10/11/2011 538 24 $5,194 74 55.194 74 

(51000 ) $5,184 74 55 1 84 74 
11/09/2011 545 77 $5.230 51 $5.230 51 
12/12/2011 5 1 6 3 0 4 $5 393 55 $5 .39355 
01/12/2012 5323 15 $5,716 70 $5.716 70 
02/10/2012 5445 40 56.162.10 56.162 10 
03/13/2012 5396 34 56.558 44 $6,558 44 
04/12/2012 5327 60 56 .88624 $6,886 24 
05/11/2012 5102 44 56.988 68 $6.988 68 
06/12/2012 538 70 57.027 38 $7,027 38 
07/13/2012 545 38 57,07? 76 $7,072 76 
08/10/2012 537.76 57.110.52 $7,110.52 
09/11/2012 533 70 57,144 22 $7,144 22 
10/11/2012 535 50 57.179 72 $7.179 72 
11/09/2012 559 00 57.238 72 $7,238.72 
12/12/2012 5 1 6 5 3 1 57.404 03 $7,404 03 
01/15/2013 5327 21 57.731.24 $7,731 24 
02/13/2013 5433.71 58.164 95 $8,164 95 
03/14/2013 5477 70 58 ,64285 $8,642 65 
04/12/2013 5 4 0 3 6 8 59.046 33 $9 .04633 
05/10/2013 5246 00 59.292 33 $9,292 33 

(51 .63356 ) 57.858 77 $7 .65877 

($735.10) 56.023 67 58 .92367 
(5490 07) 56.433 60 56,433 60 

06/11/2013 562.06 56.495 66 $6.405 66 
( $ 4 2 3 7 9 ) 58.071 87 $6,071 87 

07/12/2013 $41 11 56 .11298 56 ,11298 

Refund Mel« 
Tesi Fee 
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Transaction 
Date 

07/1b/2013 
07/17/2013 
08/15/2013 
08/16/2013 
09/16/2013 
09/17/2013 
10/16/2013 
10/16/2013 
11/15/2013 
11/16/2013 
12/13/2013 
12/17/2013 
01/15/2014 
01/16/2014 
02/18/2014 
02/19/2014 
03/18/2014 
03/19/2014 
04/15/2014 
04/18/2014 
05/15/2014 
05/17/2014 
06/16/2014 
06/17/2014 
07/03/2014 

TVpa 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
PAY 
BILL 
FST2.5 

RMdlnfl Avaraga Heating 
Reading Coda # of Days C C F Usaga CCF/Days DDD's 

000 

PayrrMHtt 
Type Due Date 

1110 

1127 

1146 

1167 

1261 

1402 

1655 

1905 

2151 

2251 

2300 

2324 

32 

20 

33 

2 0 

30 

28 

33 

30 

32 

29 

25 

32 

M 

17 

19 

21 

94 

141 

253 

250 

246 

100 

49 

24 

0 50 
000 
0 59 
000 
058 
000 
0 72 
000 
3 13 
000 
486 
000 
7 67 
000 
8 33 
000 
769 
000 
3.45 
0.00 
1 69 
000 
0.75 
000 

0 

0 

B 

B8 

391 

688 

963 

1118 

935 

473 

188 

21 

Check 

Check 

Check 

Check 

Check 

Check 

Check 

Check 

Credit Card 

Check 

Check 

Check 

08/09/2013 

09/10/2013 

10/10/2013 

11/08/2013 

12/11/2013 

01/14/2014 

02/11/2014 

03/14/2014 

04/11/2014 

05/13/2014 

06/11/2014 

07/11/2014 

Transaction Current Actual 
Amount Balanca Balance 

($42691) $5.684 07 $5.684 07 
$36 30 $5,720.37 $5,720.37 

($431.97) $5.28840 $5.288 40 
$38 21 $5,32861 $5.326 61 

($432 77) $4.893 84 $4.893 84 
$40 52 $4.934 36 $4,034.36 

($438 42) $4,495 94 $4,495 94 
$4353 $4.53947 $4,53947 

($43388) $4.10559 $4,105.59 
$146 52 54.252 11 $4.252 11 

(5434 50) 53.81761 53.817.61 
520892 54.02653 54.026 53 

(5435 23) 53.591.30 53.591 30 
5372 73 53.964 03 53.964 03 

(5436 10) 53.527 93 53.527 93 
535094 53,87887 53.878.87 

(5434 14) 53.444 73 53.444 73 
5357.98 53.802 71 53.802.71 

(543887 ) 53.363 84 53.383.84 
5162.12 53.525.96 53.525.96 

(5447.09) $3,078.87 53.078.87 
58482 53.16369 53,163.69 

(5428.15) 52.73554 52,735 54 
550.48 52.788.02 52,786.02 
($1 13 ) 52 784 89 52 784 89 Re-calculation 
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I [Jil! HcQmcntsjTdl.-il 

TotalNmterDIDayr 345 

ToUS Amount 3.13179 

AvaagaAfrtPerDsy: 

ToUlUtaga: 

Avefaga Utaga Pef Day: 

908 

1954.00 

5.68 

Customer- Danielle Douglas // 4S13 Chestnut St, l i l l Acct #457749437 
Billed from June 15,2010 to May 26,2011 (Total CCF 1954) 

$3,133.79 Total Amt Billed 
-$144.00 Customer Charges 

£2,989.79 Gas 
x2.4% Fast 
S71.75 RCA 



Customer: Danielle Douglas 
Address: 4813 Chestnut Sl.2f 
Account Number: 0004 5774 9437 

Billed from May 14, 2010 lo May 26, 2011 (Total CCF 1976) 

r S o a i c h C n l o n * -

| Pf»mt«a..7| aa3SiO704y 

Si«(iBottdD«o 111 /15/20r i~ l 

R a s l i i c l D u p l a y T o U S A ' i o l T y p o [ 
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Q D S h o w C u t l o r n e > ' t N a m e A p p l y C n t o t t a 

F l o a d D a l e t F l o a d C o d o S A m o u n l C u i l o m e i 

r i OS- ' l 5 / 2 0 1 1 11 no CCF n oo O p u o l a * D a r u n l l " 

0 5 / 2 6 / 2 0 1 I G 2 & S i u » 2 I 8 2 9 00 CCF [ i n n g l / u ( ) r t i l i r - l lo 
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D i / i H / 2 n n G 2 G S 3 5 R 4 9 9 0 0 C C F n on D o u g l a i O o n t o Ho 

1 2 / 1 4 / 2 0 1 0 G 2 G S 2 9 n S421.19 2G7 O O C C F 0 0 0 D o u p l a a D a m n Ho * 

H i l l S e g m e n t s T o l a tm 
T o l n l N u m b e i O l D a y t 

T o i o l S A m c x j n t 

A v w a j j o A m i P o r D a y 

T o t a l U s a g e 

A v e r a g e U s a g e P o i D a y 

0 K 

3 7 7 

3 1 8 1 0 1 

8 4 4 

1976 oo 
5 2 4 

3,181.01 Total Amount Billed 
$144.00 (Customer Charges for 1 year) 

$3,037.01 
x 2.4% 

Gas 
Fast 

$72.88 Revenue Credit Adjustment (RCA) 

$71.75 RCA given on 6/9/2011 
$72.88 RCA (correct amount) 
$1.13 Difference 



Read Dots 5A T/D» Day: Read Coite J Amount Lhag- Cu-.iome» 

05/25/2011 G2 G c. 10 R S21 82 9 OOCCF 000 Dougla: Darvele 
05/16/2011 G2GS 32 R $93 75 50 CO CCF 0 00 DuuflU: D w e l e 

04/14/2011 G2C5 20 R $340 89 2Oe0CCCF 0 00 0 ougia 1 D ancle 

03/17/2011 G2GS - R $501 49 295 OC CCF 0 03 Dou^la; Dancle 

02/15/2011 G2-GS 29 n $H)3 26 401 OOCCF 000 Douola: Damelo 

oi/ie/zoii G2GS 35 R $725 05 AIS 00 CCF 000 Douglas. Dancle 

12/14/2010 C2C5 29 R $421 15 2E7 00 CCF 000 D o ^ l a : 0 an«le 

11/15/2010 G24iS 32 R $255 77 149 00 CCF 000 OrxjoJa-. r o ' » r l o 

riti-Jied'iUa 
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32 

Read Code tAmou* 

1255 77 
$ 4 2 4 9 

$45 8 3 

$37 B 

$47 2 2 

$121 5 9 

U t a o e 

1ir< DO DCf 

19 00 CCF 

22 00 CCF 

1 7 0 0 CCF 

18 00 CCF 
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0 0 0 

Cu i 'OKC* 

CouoU> D 
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C o u g i a i C a n g l e 
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Total Numbtf Of Days 

Total S Amounl 

Avfiaj)«Amt Pei Day 

Total Usage 

Average Usage Per Day 

345 

3,133 73 

906 

1954 00 

5 56 



RE: Danielle Douglas v. Philadelphia Gas Works. Docket No. F-2010-2164Q09 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY THAT I HAVE THIS DAY SERVED A TRUE COPY OF THE 

FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN 

ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO 

SERVICE BY A PARTICIPANT). 

Service List: 

For Complainant: $3 

Ms. Danielle Douglas 
116-48 218 , h Street 
Cambria Heights, NY 11411 

Pennsylvania Public Utility Commission 
Bureau of Consumer Services 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

l >V -"ff 

JUL - 7 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

July 7, 2014 

Laureto A. Farinas, Esq. 
Philadelphia Gas Works 
800 W. Montgomery Avenue 
Philadelphia, PA 19122 
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Express US Airbill 

1 From 

D a . e T - 7 - / ^ 

T-̂ S flDS? SDfih Bflbl 
Kumbm 

Cpmpanv P I l T I ^ Q g * P H ' i A O A S l - J O R K S 

Address S i -0 t-.'- MONTGOMERY AVE 

Citv FHT! A P I L.P -I I A 
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stste PA ZIP 1 9 1 2 2 - 2 8 9 9 

2 Your Internal Bi l l ing Reference 

3 To 
Re< 
Name 

C2mpany_ 

Address 
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0114587305 

L 8057 5086 3861 

O E I S 
4 Express Package Service 

N O I t Ssrvicn on l i f h » chsnomt- P I H U U I K I cBinhillv. 

Packages up to 150 lbs. 
fuptckMtH ntrlXIH.«tbi 

fKttt ttfrta hwigU US Atltltl 
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j Next Business Day 
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ZorSBusinossDays 

Fe[IEx2DayA.M. 
Second l>ii>ln«i nofulng.* 
ofiiimjay DolMirv HOI BWulnhtn. 

FedEx20ay 
Second buvnn i inufnoon." thundav iTilpmfliiu 
ivil bo d d M i M en Mondty urfea SAIURDAY 
D i t va ry l i u lK tK l 

FedEx Express Saver 
Thtfd buiin«iidaY v 

Saluda* D i *« fy NDt IVMsbli 

5 Packaging •DKiindviiuoiimiissoo 

[ ^ j * Fed Ex Envoi ope' | | FedEx Pak' • FedEx 
Box • FedEx 

Tuho • O'hcr 

6 Special Handling and Delivery Signature Options 

• SATURDAY Dolivory 
NOT •voll iWi lor FidEi Smnd nd OvomigM. Fodr« 2D«yA M, oiFME. E 'p i t u Sivir 
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Does thia shipment contain dangerous goods? 
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R ' N o ' I t A f w r m i e f i K l I I sSnjortDttHrniKin I I P ' V ' 1 1 . 0 , , 

Indirect Signature 

• If no cm jivsJlabla i t f nciplonla 
d dd'gli. umtDn Detiralgtibanng 
•dd(«tmflvi«ntit[xtf[*™Y 'of 
randDntialdDlivflneiantv Awwp'rflL 

'iipcort Dtc l in ton — nttraqund 

DanQDnnitDODdl TvicluLlirtD drYicD}c<nnol h4 fhppDd kl feitr« [farknglng 

Di lineal It 1 fudCl Drop Boi 
O C u r g o A i r c r a f t O n l y 

7 Payment BUito: 
Ertor Fu lE i Acc t No. of Cnd i l Card No. bolow. 

. S e n d e r 

Obtain rue ip i—i 

"| Acct No I I 

• ' t e t a J w * " •Rec ip ien t • Third Pany • Credit Card • Cash/Chock 

Total Packaaos TotalWeight 

. I b i . 

Rn out • Pin naiM • cisw-ici? F«£. • PfiiriiED IN u s A sns 


