PHILADELPHIA GAS WORKS
-, 800 West Montgomery Avenue « Philadeiphia, PA 19122

RE @ E EW E D Laureto A. Farinas, Senior Attorney

Legal Department
_ Direct Dial; 215-684-6982
JuL -7 2014 FAX: 215-684-6798

E-mail: [aureto.farinas@paworks.com

PA PUBLIC UTILITY COMMISSION July 7, 2014
SECRETARY'S BUREAU

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

RE: Danielle Douglas v. Philadelphia Gas Works, Docket No. F-2010-2164009

Drear Secretary Chiavetta:

Pursuant to the Commission’s Tentative Opinion and Order in the above referenced matter, dated
June 17, 2014, the Philadelphia Gas Works (PGW) files the following mformatlon concerning the
Complalnant s PGW account and gas service at 4813 Chestnut Street, 2" Floor; Philadelphia, Pennsylvania.

a) Meter Class: Class "A” Residential (R-275) Meter No. 1572029

b) Meter No. 1572029 was tested after removed from service the 4813 Chestnut Street, 2™ Floor on
May 27, 2011. Subsequently, the meter was placed at another service address and last tested
on February 27, 2012. (See Appendix - "1")

¢) The appropriate billing adjustments in accordance with 52 Pa. Code §59.22(a) have been made
on the Comptainant's PGW account (See Appendix “2" — with adjustments highlighted)

d) The supporting calculations of the billing adjustments. (See Appendix “3")

By copy of this letter, | am notifying the Complainant that PGW has adjusted her account to reflect the
refund of the meter test fee ($10) and two adjustments for fast meter ($71.75 and $1.13). The
Complainant's next PGW bill will be issued on or about July 17, 2014.

If you need additional information about this matter, please contact me at my direct-dial number
abaove. Thank you for your assistance.

rely,,

Laureto Farinas

cec: Service List
Tiffany Higgins
Linda Pereira
Wendy Vacca

www.pgworks.com
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05/31/2011 TUB 13125 PAX 21569481268 Netexr Bhop

Customer Requested Meter Test Date %‘3/-{/

The Philadlephia Gas Works tested the meter removed from the premises of:
CUSTOMER: - anielfe
ADDRESS _ t[&l_J_ :
ON APPLICATION NO.: GIVES THE FOLLOWINIG RESULTS:
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Specific Service Agreement Statement of Account SA- 4629661179

4813 CHESTNUT ST Apl 2F PHIL, PA 191303514 457749437 4629661179 1703026 GS

STATEMENT

- ype Reading Coc ys DDD's  Type  DueDate Amount Balance  Balance
01/18/2010 R 12.33 809 02/11/2010 $458.76 $458.76 £458.76
02/18/2010 LPC 0.00 $6.88 $465 64 $465 64

02/18/2010  BILL 5171 R a2 438 13.69 1025 03/12/2010 $601.02 $1,157.56 $1,157 56

03/08/2010 CTYTST 0.00 $1000 $1,167.56 $1,167 56 Meter Test Fee
03/18/2010  BILL 5469 R 28 298 10.64 674 04/12/2010 $488.13 $1,655.69 $1,655 69

04/17/2010  BILL 5601 R 30 132 4.40 275 05/11/2010 $277.06 $1,832.75 $1,832.75

05/18/2010  BILL 5669 R 29 68 2.34 190 06/10/2010 $121.59 $2,054.34 $2,054 34

06/18/2010  BILL 5601 R a2 2 0.69 19 07/12/2010 $47.22 $2,101.56 $2,101.56

07/16/2010  BILL 5709 R 30 18 060 0 08/10/2010 $3886 $2.140 42 $2.140 42

08/16/2010  BILL 5726 R 29 17 059 0 09/09/2010 $37.38 $2.177.80 $2.177.80

09/16/2010  BILL 5748 R 33 2 0.67 0 10/11/2010 4589 $2.223 69 $2,223 69

10/15/2010  BILL 5767 R 29 19 0.66 a7 11/09/2010 $42.49 $2,266.18 $2,266.18

1116/2010  BILL 5016 R 32 148 4.66 an 12/10/2010 $25577 $2,521.95 $2,521.95

12115/2010  BILL 6183 R 29 287 9.21 670 01/12/2011 $421.15 $2,943.10 $2,943.10

12/24/2010  PAY 000 Banking Institulions ($107.22) $2,835.88 §2,835.88

01/19/2011  BILL 6682 R a5 4989 14.26 1198 0271112011 $725.05 $3,560.93 $3.560.9

02/16/2011  BILL 7083 R 28 40N 14.32 948 0371412011 $603.26 $4,164.19 $4,164.19

03/18/2011  BILL 7378 R 30 285 9.83 639 04/12/2011 $501.48 $4,665.67 $4,665.6

04/15/2011  BILL 7586 R 28 208 7.43 476 05/11/2011 $340.89 $5,006.56 $5,008.56

05/17/2011  BILL 7636 R 32 50 1.58 148 06/10/2011 §09.75 $5,106.31 $5.108.31

06/09/2011  BILL 7645 R 10 9 0.80 6 07/05/2011 $21.82 $5,128.13 $5,128.13]
|06/08/2011  REVADJ 0.00 7175 $5,056 38 $5.056 38 Adjustment

Page 10f 3
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: Readin, 2 .
Date : Reading Code  # of Days CCF Usage
06/16/2011

08/168/2011 R 20 " 055 0 071272011 $290.26 §5,161.48 $5,161 48
08/17/2011 000 (S7584)  $508504  $5085¢
07/18/2011 R 30 14 047 0 08/10/2011 $3387  $511851  $511851
08/16/2011 R 31 16 0.52 0 00/0972011 $3699  $515650  $5,156 50
09/16/2011 R N 17 0.55 1 10/11/2011 $38.24 $5.104.74 $5.184.7
Refund Meter
10/06/201%  CTYTST 000 ($1000) $518474  $518474| TesiFee
10172011 BILL 8572 R 29 2 0.76 7 11/09/2011 $4577  $523051  $5230.51
11/16/2011 BILL B66Y R 32 a7 303 373 1211212011 $163.04 $5,303.55 $5,301.55
12/15/2011 BILL 8854 R 29 185 6.38 497 01/12/2012 $32315 $5,716 70 $5.716 70
01/18/2012 BILL 2121 R 34 267 7.85 843 02/10/2012 $445 40 $6.162.10 $6,162.10
02/16/2012  BILL 9354 R 29 233 803 748 031312012 $39834  $655844  $6,558
031972012 BILL 9543 R 30 189 630 555 04/12/2012 $327 80 $6,886.24 $6,886.2
04/1872012 BILL 8596 R 32 53 1.66 303 05/11/2012 $102.44 $6,988.68 $6,988 .68
05172012 BILL 9615 R 29 19 068 186 06/1212012 $38.70  $7.027.38  $7,027.38
06/18/2012  BILL 9635 R 20 20 067 8 0711372012 $4538  $707276  $7,072.76
07/18/2012 BILL 9654 R 32 19 059 0 oa/M0/2012 $37.76 $7.110.52 $7,110.52
08/16/2012  BILL 9670 R 29 16 055 0 09/11/2012 $3370  $7,14422  $7,144.22
00182012 BILL 9687 R a3 17 052 0 1011112012 $3550  $7,17972  $7,179.72
100172012 BILL 9721 R 29 34 1.17 12 11/09/2012 $5000  $7.23872  $7,238.72
111612012 BILL 8830 R 30 109 363 82 1211212012 $165.31 $7,404 03 $7.404.0
12182012 BILL 41 R 2 21 650 851 01/15/2013 $327.21 $7.73124  $7.731.2
01/18/2013 BILL 309 R n 268 BB8S 781 02/132013 $433.71 $8,164.95 $8.164 95
02/20/2013  BILL 826 R 29 317 1093 914 03/14/2013 $477.70  $8,84285  $8,64265
03/19/2013 BILL 887 R n 261 B 42 768 04/12/2013 $40368 $6,046.33 $9.046.3
04/17/2013  BILL 1042 R 29 155 534 492 05/10/2013 $24600  $9,20233  $9,292.3
04/30/2013 PAY 000 Credil Card ($1,631.56) $7.858.77 $7,658.7
05/14/2013  PAY 000 Credit Card (§735.10)  $6.92367  $6,9236
05/1412013  PAY 000 Check (S49007)  $6,43360  $6,433.60
05/1712013 BILL 1075 R 29 33 1.14 200 08/11/2013 $62.06 £6.495 66 $6,405 66
06/12/2013 PAY 000 Check (5423.79) $6,071.87 $6,071.8
06/18/2013 BILL 1094 R 30 19 063 28 07/12/2013 $41.11 $6,112.98 $6,112.98

Page20of 3




} - Reading ¥ of Days CCF Usage CCF/Days DDO's  Type  DueDste Amount  Balance Balanc
07/15/2013 0.00 Check ($428.91) $5.684 0
071712013 32 16 0.50 0 08/09/2013 $3630  $572037  $57203
08/15/2013 PAY 0.00 Check (5431.97) $5,288 40 $5.288.40
08/1672013  BILL 121 R 29 17 058 0 08/10/2013 $3821  $532661  $5326.61
0011812013 PAY 000 Check ($432.77)  $4.89384  $4.893.8
091172003 BILL 1146 R 33 19 058 8 10102013 $4052  $403436  $4.934.30
10116/2013  PAY 000 Check ($43842)  $4495084  $4.4950
10/16/2013 BILL 1187 R 29 21 072 58 11/08/2013 $4353 $4,530.47 $4,5204
11152013 PAY 000 Check {5433 88) $4,105.59 $4,105.59
11/16/2013 BILL 1261 R 30 94 3.13 391 121172013 $146.52 $4,252.11 $4.252.11
12132013 PAY 000 Check ($43450)  $3817.61  $3.817.81
12/17/2013 BiLL 1402 R 29 141 4 86 688 0111412014 $208.92 $4,026.53 $4,026.5:
011152014  PAY 0.00 Check (543523)  $3501.30  $3.501.30
01/16/2014 BiLL 16855 R 33 253 7.67 2963 02/11/2014 $372.73 $3,964.03 $3,964.0
0211812014  PAY 000 Check (5436.10)  $3527.93  $3.527.
021192014  BILL 1905 R 30 250 833 118 031412014 $35004  $3.878.87  $3.8788
0318/2014  PAY 000 Credit Card ($434.14)  $344473  $3.44473
03/18/2014 BILL 2151 R 32 246 7.69 935 04/11/2014 $357.98 $3,802.71 $3.802.71
04/15/2014  PAY 000 Check (S43887)  $336384  $3.363.8
04/18/2014  BILL 2251 R 29 100 345 473 05/13/2014 $162.12  $352596  $3.52508
05/15/2014 PAY 0.00 Check (5447.091 $3.0768.87 $3,074.8
05/17/2014 BILL 2300 R 29 49 1.69 185 06/11/2014 $84 82 $3.163.60 $3,163.69
08/16/2014  PAY 0.00 Check (S428.15)  $2.73554  $2.735.54
08/17/2014 BILL 2324 R 32 24 0.75 21 07/11/2014 $50.48 $2.786.02 $2,786.02
07/032014  FST2.5 0.00 ($113)  $278489 52784 89Re-calculation
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Total Nurber Gi Days: us
| Tolal § Amount Khkcyil
Averags Ami Per Dy 908
i TotalUsage: 1954.00
i Averags Utage Per Dayr 5.66

Customer — Danielle Douglas // 4813 Chestnut St, 2 // Acct. #457749437
Billed from June 15,2010 to May 26, 2011 (Total CCF 1954)

$3,133.79 Total Amt. Billed

—-$144.00 Customer Charpes
$2,989.79 Gas
x2.4% Fast

$71.75 RCA




Customer: Danielle Douglas
Address: 4813 Chestnut St,2f
Account Number: 0004 5774 9437

Billed from May 14, 2010 to May 26, 2011 (Total CCF 1976)

-

“Help

~ Search Ciileria

[Premise... | 9995107047

Addross

4013 Chestrut 51 21/Philadalphia. Pa 191393514

Stail Aead Date:

Restict Display To USa'sol Type: [ | [ Show Customer's Name [~ Apely Criaria -]
Flead Dale SA Type | Days| Read Codo| $ Amount Ll sage Demand Customer >
Cl]o6/15/2011 |G2-GS 20 A $29 26 11 00 CCF 000 | Douglas. Danialia
05/26/2011 | G2-GS 10 A 321.82 9.00 CCF 000 | Douglas. Danelle [
05/16/2011 |G2-GS J2 A 399,75 50.00 CCF 0.00_ | Douglas. Daniella
04/14/2011 |G2-G 20 A $340.89 200.00 CCF 0.00 | Douglas. Danielle
03/17/2011 | G2-GS 30 A $501.48 298 00 CCF 0.00 | Douglas. D anielle
02/15/2011 | G2.G 28 R 3$603.26 401.00 CCF 0.00 | Douglas. Darnelie
01/18/2011 | G2-G ] [&] 3725 0% 499.00 CCF 0.00_ | Douglay. D anrelle
12/14/2010 [G2-GS 29 [a] $421.15 267.00 CCF 000 | Douglas. Darells -
[T otsl Bl Segments... 1] ( ; ]
[~ T e L=l x)

Helo

~ Soaich Ciitena

[Premise... 1 9995107047

Addiess

4813 Chastrut St. 21/Phidadelphia. Pa 19139 3514

Start Read Date !11!1‘5!2011 I

Aostict Display To USA'sof Type [ ]| [ Show Customer's Name [ Appl Crierie |
RAead Date SA Type | Days| Read Code| $ Amount Us D emand Cuslomer -
0815722011 [ G2-GS 20 R $29.26 11 00 CCF 0.00 | Douplas. Darwele
05/26/2011_|G2.GS 10 A 121 82 9 00 CCF 000 | Douglasr. Darnialin
051672011 [ G2-GS 32 A 399 7% $0.00 CCF 000 | Douglas. Danielle
04/14/2011 |G2-GS 28 A $340.89 208.00 CCF. 000 | Douglas. Daniolle
031772011 _|G2-GS 30 Al $501 40 295 00 CCF 000 [ Douglas. Danielle
0215/2011 | G2-GS 26 A 360326 | 401.00CCF 000 | Douglas. Daniolle
011872011 |G2.GS 35 A 172%.09 499 00 CCF 000 | Douplas. Danielle
1271472010 |G2-GS 29 il $421.15 267.00 CCF D 00 | Douglas. Damals

([Teta B Sepments 1] | o ]

Total Numbe: OI Days 377
Total $ Amount 3.181.01
Average Amt Per Day B8 44
Tolal Usage 1976 00
Average Usage Per Day 524

3,181.01 Total Amount Billed

-$144.00 (Customer Charges for 1 year)
$3,037.01 Gas

x 24% Fast

$72.88 Revenue Credit Adjustment (RCA)

$71.75 RCA given on 6/9/2011
$72.88 RCA (correct amount)
$1.13 Difference




roemibse OHling Fistory
— e T——

&

Search Coteria
[Fremwn_ )| 3395107047 Addess. 4813 Cheatrut St 21/Phiadeiphia, Pa 19139 3514

StatReadDate [ |
| | Restict Display ToUSA's ol Type: [ | (5 Show Cuniomer's Hame [ Aot )

‘ [ JResdDete ]SA Tyoe | Day:]Reod Code] $ Amount | Usoge TCemand Customer
05/26/2011 |G26GS | 10 A | sne 500 CCF 000 |Dougla: Danele
05/16/2011 |626G5 | 32 A $9975 | 5000CCF 000 |Douglas. Danche

' 047147211 |G2G5_| 28 A $34069 | 20800 CCF 000 |Douglas. Danele

| 0372|6265 | 30 A $50148 | 29500CCF 000 |Douglas Darsele
02/15/2011 | G265 A 360326 | 401 Do CCF 000 |Dougla: D arvele
01/18/2011 |G2G5 | 35 A $72505 | 49300 CCF 000 |Douglar, Danche
12747200 |G2GS | 29 A $42115 | 26700 CCF 000 | Dougla:. Darvche

[Vinszmo [Gzas | 32 A $255 77 | 14900 CCF 000 |Oouga: Darele

nl'rmnlw hlling Histnry

Sesich Cidevia
Peesen | 9395107047 Adde-: 4813 Chestrut 51 21/Phladeipha Pa 13179 3514

Stat RasdDoe [

Remixct Display To USA': of Type [: [5) Show Ciricmer's Name

| [ JResdDate [5a Tipe [Dayi|Read Code] $ Amout Usagn
! =] as5.2010 |G26s | 32 A 325577 | 14s00CCF

10/14/2010 |G2G6S [ 29 A 542 49 1900 CCF
I 091572010 [G2GS | 33 A $45 89 22 00 CCF

08/13/2000 |G2GS | 29 £ $37 39 17 00 CCF
| 07872010 [G2GS | 20 A $38 B6 18 00 CCF
| Eilcenszon [G26s | 32 A 347 22 22 00 CTF
! 05/14/20 |G2GS | 23 A 12159 68 00 CCF
‘ 04157200 [G265 | 30 A 327706 | 13200CCF

A7 =y G - =

Total Number Of Days 345

Total $ Amount 313373
Avetage Amt Per Day 308
Total Usage 1954 00
Average Usage Per Day 566




RE: Danielle Douglas v. Philadelphia Gas Works, Docket No. F-2010-2164009

CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO
SERVICE BY A PARTICIPANT).

Service List:

For Complainant: RE@ F ‘Slv E

Ms. Danielle Douglas
116-48 218" Street JUL -7 2014

Cambria Heights, NY 11411 PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Pennsylvania Public Utility Commission
Bureau of Consumer Services

P.O. Box 3265

Harrisburg, PA 17105-3265

July 7, 2014

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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