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Trouble 10 [Site [status | Troubie Owner Open Date |[Symptom Actudl Issue Severity |Resoaion Cose Date
1020278 PA_DOC-5C) Graterford | completed et W P RESOLVED 12/30/2013
PA 4 inmate - Handsets P3 RESOLVED 12/26/2013
1017845|PA_DOC-5C) Graterforg new problem | Tom Fuhan sidle T issue P3
1016319}PA_DOC SC Graterfore | completed ron Waldo 12/5/2013] corfiguration or change P3 RESOLVED 12/9/2013
1016290|Pa_DOC-5C1 Graterford | completed Heather Graham ufs.«?m.ilwun Atuck in transfer P3 RESOLVED 12/5/2013/
1014011|PA_DOC-5CI Graterford | completed Tom Fuhon 11/21/2013]2 - iens P3 RESCLVED 12/3/2013)
101!‘99'9* DOC-5C Graterford ‘pleted Heather Graham 11/15/2013 ) inmate unabie to use pin P3 RESOLVED 11/15/2013]
1013024 |PA_DOC-5C) Graterforg completed Tom Fulon 11/15/2013 | configuration or change 23 RESOLVED l.ijl.D,fZgl_z
1005827|PA_DOC-SC) Graterford | completed Tom Fulton 10/31/2013 | various phones neecing repainy 23 RESOLVED 11/6/2013
10086711PA_DOC-3CI Graterford  |compieted Ky'e Smaliwood 10/25/2013 | cust states calls dropped while on the Lne with inmate on e RESOLVED 10/25/2013
1008663 |PA_DOC-50) Graterfora compieted Kyie Smaliwood 10/25/2013 | cust reg crecst for the follwing cropoed calls on 24 RESOLVED 10/28/2013
10074741PA_DOC-SC) Graterfors _ [compieted Neison High 10/21/2013 | € 1 inmate. account: charged twice and needs refund P3 RESOLVED 10/22/2013
10073041 PA_DOC-5C1 Gn__t_m compieted Jarmie Wilkening 10/19/2013 | Connection 1o Router last 21 Circuits came up by But LEC did not finith permanent 10/20/2013
Graterford i 2 phones in NF Unk repaired -1 hancaet replaced |3
10067221PA_DOC-SCI Graterford  [compieted Heather Graram 10/16/2013 [inmate D conflict - please clear ES4343 P3 RESOLVED 10/17/2013
1004177]PA_DOC-5C) Graterford [completed |Cherie Warrer 10/3/2013 | The customer Lsura Rivera tays she cannot get calls Has 24 RESOLVED 10/7/2013)
1002725 PA_DOC-5C1 G compieted Tom Fulton 9/26,/2013|3 phones in neeg of repair P3 RESOLVED 10/2/2013
4 - made 1 ?3 RESOLVED 9/26/2013
1002436 1PA_DOC-5C1 Graterford | compieted |Guilierma Tije 9/25/2013|SC) Graterford - PX1 is not precaess cally NGDCp has stop Pl RESOLVED $/35/2013
1002285 |PA_DOC-SCI Graterford  [completed Heather Graham 9/24/2013| The customer Ceclia Gonzalez Is disputing a call due to P4 RESOLVED 9/25/2013
1001689 |PA_DOC-5C) Graterford | completed | Raymond Bruner 9/20/2013| inmate |D GE1995 it unable to make calls from OSU Unit Pl RESOLVED 9/26/2013)
10031685 |PA_DOC-SC) Graterford  fcompleted Leroy Lovitt 5/20/2013]18 inmate PINs that should be active are coming up Inactive Pl RESOLVED 10/1/2013|
1001109 |PA_DOC-50 Graterford completed Mark Gibson 9/18/2013]5 - on site client NJA RESOLVED 10/2/2013,
93775 |PA_DOC-5C Graterford completed Jonn Vaughn 9/11/2013| We need to do the Raid Container expaniion ASAP /A new drive ipace created 9/16/2013
99064 |PA_DOC-$C) Graterford  |completed Leroy Lovitt 9/9/2013} 55 having garbling issues with TTY calis P3 RESOLVED 10/11/2013
995277 |PA_DOC-50 Graterford Icump‘»ﬂed Heather Graham 8/20/2013]inmate 1D conflict - stuck pending trantfer P3 RESOLVED 8/20/2013
% Phone on OSU - P4 RESCOLVED /2172013
954365 |PA_DOC-501 Graterford | compieted |Lecoy Lovint 21 RESOLVED 8/15/2013
994076 PA_DOC-SCI Graterford | completed |Heather Graham 8/14/2013]2 inmate 1D conflicts - need to go back to old 105 3 RESOLVED 8/14/2013
33347[PA_DOC-SCI Graterford  [competed  |Bea Berry 8/9/2013] 1N admin: We have 3 PSC/PLC complaint from a inmate who is ) RESOLVED 8/28/2013
953140 PA_DOC-5C1 Graterfora | compieted Heather Graham 8/9/2013|inmate 1D confiict - stuck pending transter #3 RESOLVED 8/9/2013
952620(PA_DOC.5C) Graterfore _|completed | Tom fulton &/8/2013] TV un* jack damages - needs 10 be relocated per yte P3 RESOLVED $/14/2013
991363 PA_DOC-5C1 Graterforg  |completed w 7/31/2013|CELL IS METRO PCS: Customer states that every time they P4 RESOLVED 8/6/2013
PA Graterford Tom Fulton 7 1-al n ticket - ticket cancelled P3 RESOLVED 8/8/2013]
930846 1PA_DOC-SCI Graterfors | compieted Tom fulton 7/30/2013| P requested to check TTY device/line P3 RESCLVED B/14/2013
950683 |PA_DOC-5C1 Graterforg compieted Wanda Bass 1/29/2013| The customer Bernice Btown cannot get her calls 24 RESOLVED 8872013
990340 Graterfors 2 . Call IQ system imsve P2 RESOLVED 7/26/2013
989654 |PA_DOC-5CI Graterfore compieted Shawn Campbe! 7/24/2013|5 - on site client P3 RESOLVED 7/24/2013|
989583 1PA_DOC-5C1 Graterfore | compéeted | Heather Graham 3 RESOLVED 7/25/2013
989452 |PA_DOC SC Graterfors | compieted Tom Fulton 7/23/2013]LEC 1S BIRCH: Customer states that every time they press Pa RESOLVED 7/30/2013
987965 |PA_DOC-5C1 Graterford  |completed Jett Haupt a3 Defaclt Living Unit 23 RESOLVED 7/17/2013|
985357 |PA_DOC-50 Graterford compieted Shawn Llrrgbv" ~Orion Critical Alert: Disk volume greater than 24 RESOLVED 9/25/2013
986317 |PA_DOC-SC Graterford  Jcompleted John Vaughn 7/10/2013]lightning - blew 7 ports - in S18 P3 replaced 5I8 7/15/2013
Graterford Heather Graham )ﬂF-ﬂ& Iinmate 1D conflict - stuck transfer Pa Iinmate transferred to Graterford
S85687|PA_DOC-50) Graterforg  |compieted Tom Fylton 7/8/2013] Tracking ticket to a0d wireless phone in infirmary P3 RESOLVED
. compieted Fulton osu Insues - trom strike ®3 Ports re-assigned (42 1122013
984287|PA_DOC-50) Graterfors completed Tom Fulton 3 info passed to SA 7/3/2013
9815691PA_DOC-SC Gratertorg compieted | Danse''e Maviden Ps NONE Q 6/27/X ]
982982 |PA_DOC-SO Graterford  |completed Tom Fulton 23 Repiaced ~ancset, cuipads and line cords 6/25/2
982480 |PA_DOC SO Graterfors compieted Shawn Campbel 21 Tum processing back on.Monitor system ﬁ 6/24/2003)
|__982215]PA_DOCSCI Graterfors  |completed |'om'uho- £/22/2013| AMA reques: 22 Port a block surge protection repiaced 6/25/20;
582191 |PA_DOC-50 Graterford  |compieted |iamie Wikkening §/21/2013{PA DOC - Graterford - Not able to PING ROUTER Pl rebooted system - UPS Power unit failed and the sy ! §/2120!
581001 |PA_DOC-5C1 Graterford  |compieted Shawn Campoell §/17/2013|The foliowing disk volume is greater than 5% hull P3 Server is procesung. free soace :r% below wﬁ’ B/17/20; ‘
980261 |PA_DOC-50 Grg_e_drxu completed Tom Fulton 64’134201.3 (Called party is claiming cal dn't accepting w/DTMF 5 ] Carrier exchange route change = 6/17/2013
T 2 NOT P3 Handsets and cords replaced - 6/14/2018]
977953 | PA_DOC-SCI Graterford | completed Ceiso Escobar 5/4/2013 | Reported system prompt timing issue P3 ran configurator wizird (£ 6/20]
S77776|PA_DOC-5C1 GvMoru compieted Tom Fulton f sibie croui taik - interference P3 DCP2 restarted £r1 - 872013 ™
976374|PA_DOC-5CI Graterford  |completed Jonn Vaughn on DCP — P1 Powerbocted serve’ F 5/28/20! '|
completed | Tom Fulton handsets on 4 in) 3 Telco cords replaced = §/1/20
$69500| PA_DOC-5C1 Graterfora compieted Gulllerma Tijerina 4/14/2013| General Maintentance P3 Replicator stopped responding ;1_' o8 4/24/20]
9691871PA_DOC-5CI Graterford | completed Tom Fulton 4/23/2013} Tracking ticket for PMI P3 PM| completed - 5/2/2013
967469 PA_DOC-SC Graterforg completed Leroy Lowitt 4/16/2013]"Calls can't be processed al thivtime . " autc mig on 3 other - Restarted NGOcp in DCP-1 & Dialogic per FSM* 4/16/2013|
966305'” DOC-SC1 Graterfors completed Tom Fulton 4/10/2013 |4 phones on D biock in need of vanous repairs P3 Handsets replaced s 4/23/2013]
965284 |PA_DOC-SC) Graterford completed Tom Fulton :mm_:s_ Tracking ticket for add'l Call IQ server install 3 Cail IQ server installeg 4/12/2013
965011 |PA_DOC5CI Graterfors  |compieted Heather Graham 4/3/2013|inmate 2IN confict ] nmate has made 2 attmpets today e recieved phone number 4/3/2013
962080 |PA_DOC-SC1 Graterford completed Tom Fuhon 3/20/2013{System response siow circuit bouncing in and out P3 LEC fixed cadie 3/21/2013
961562 |PA_DOCSCI Graterford  compieted Heather Graham 3/18/2013|inmate 1D conflict P3 SA can now change ID back 10 JE2540 3/18/2013
9615221PA_DOC-50 Graterford compieted Heatnher Graham 3/1872013 |Change inmrate 1D Pl JE2540 hat been removed from RIHIST 3/18/2013
961125 |PA_DOC-SO) Graterford compieted Tom Fulion 3/15/2013 |4 phones with locse wires check cant phone wires 1 well 23 hangyets ang line cords replaced 3/19/2013
961223 |PA_DOC-5C1 Graterford completed Tomn Fulton 3/15/2013|inmate complaint for calls not processing to 610-631-1449 P3 Called party ssue 3/22/2013]
960811|PA_DOC-SCI Graterford  |compieted Leroy Lovmt 3/14/2013| RMA reques: - The spare archive server built for Graterfors 24 replaced workstation - Spare - Recewed from UPS station 372372011
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$57265|PA_DOC-501 Graterford | eted John Vaughn 1/26/2013 |replace Archive workstation P3 workitation replaced 3/2772013
956544 |PA_DOC-$C1 Graterford compieted TS u__cg-_ln mu:ﬁ; gererdl maintence P4 Restaried SOL job. 2/21/2013
956438 |PA_DOC-5C) Graterford compigted | Heather Granam 2/21/2013 | Duplicate 1D L] FEBBAY removed from RIDHIST table /232015
956047 | PA_DOC-SC1 Graterford completed Tom Fulton 2/19/2013 | Calied party issue, pressing OTMF 5 not recognired P3 Carrier route change for npa 3/4/2013
955582 |PA_DOC-5CI Graterford | completed | Raymond Bruner 2/18/2013 | Customer Is complaining that her cally are not connecting. P4 reaearched calls, Inmate is not letting calls proceds all
555232 | PA_DOC-SC) Graterforg compieted Leroy Lovitt 2/15/2013 | Cannat ping ARC server P2 Setling adjusted (n system to autostars after power fail
955090|PA_DOC-SCI Graterford _|completed Tom Fulton l.'ll.'l‘mlll phones with apparent nandet ssues P3 Handsets replaced
954717|PA_DOC-50 Graterford _lcompleted Katiba Rodgers 1/13/2013]2 - phone problems—Customer complained calls dropped an¢ L) 2013-01-27 08:03.54 000 - Cail was accepled and then
953862 |PA_DOC-S0 Graterlors  |compieted Leroy Lovitt i 7] Server was replaced
950553|PA_DOC-SO Geaterford L ed Bruner P4 Researched Inmate account in (TS 112372013
949857 |PA_DOC-50 Archive server off line - restarted remotely ] ted arc server 171972013
S4RE20|PA DOC-SCI Graterford 2 ed Tom Fulton 1/15/2013]2 - phone problems P Handsets and duipads replaced 1/16/2013
948596]PA_DOC-50) Graterfors _ [compieted  lietf worg 1/14/2013]LEC 15 VERIZON: Customer states that they were not making 3 54 notes 1/14/2013
S483571PA_DOC-50 Graterfors o ieted Leroy Lovitt 1272013 | Cannot ping ARC server P2 | powered cycied the arc server /1273013
947868 |PA_DOC-S0) Graterford  |compieted |Heather Granam m.-'?m!lw-m- 1D conflict P3 XEB29S has been removed from the RIDHIST Lable 1/10/2013
47866 |PA_DOC-S0 Graterford o ted Heather Graham /2013 | inmate 1D conflict - stuck pending transter 3 inmate transferred 1/14/2013
$46958|PA_DOCSOI = = Ping Server alarm for DCP- OCP 1 redoated system 1/572013
546949 |PA_DOC-5C1 Graterford completed Heather Graham 1/5/2013] Training on Shadow P4 Walked yser through how to pull call ecords 1/5/2013
S46750|PA_DOC-SC! Graterford < ed Shawn Campoe!l 1/4/2013 | LazerWebd - login issue 2 ALTER USER Kﬂﬂlﬂnﬂl ACCOUNT UNLDCXK: 1/4/2013
945741 |PA_DOC-SC) Graterforg | completed Tom Fulton 12/28/2012|5 phones with vanous ssues P3 Hangets and dialpads 1/4/2013
943935 |PA_DOC-S0 Graterforg completed Ceiso Escobar 12/18/2012 | Cannot ping ARC server 22 rebooted arc 12/18/2012
943635 |PA DOC-SCI Graterford completed [ Celso Escobar 12/17/2012 | cannot archive workstation 2 reDoOted Wi 12/17/2012
942894 |PA_DOC-50 Graterfors  |completed [ Heather Graham 12/12/2012]inmate 1D conflict p3 IAFSIDG has been removed from RIDHIST tabie 12/12/2012
541552 |PA_DOC-S0 Graterford compie ted Leroy Lowitt :gg?ﬂl? WS unaibe to connect to system L] othes - system backed up procesing data Changes were made 12/6/2012
S407531PA_DOC-SCI Graterfors | completed Celso Escobar 12/3/2012 [Cannot pind ARC server workstation P2 ed workstation 12/3/2012
BIMZCEP-I DOC-50 Graterford |« g Gullermo Tijerina 12/2/2012|PA DOX - Graterford - NOT ABLE TO PING ARC SERVER "2 Powered cycled the arc server 12/2/2012]
Tom Fulton 11/19/2012| 3 phones need new handsets 23 Handsets replaced 11/20/2012
Celso Escobar 11/14/2012 | cannot BT server (2] rebooted 11 via Boot 117142012
Caiso Escobar 11/11/2012 ]| Cannat ping ARC server L booted arc server 11/11/2012
Cheria Warren 10/28/201215 - on site client - N/A rebooted system 10/29/2012
Guiliermo Tijenna 10/21/2012 | Graterford - NOT ABLE TD PING ARC SERVER Pl Powered Cycled the arc server 10/21/2012
931806 {PA DOC.-50 Graterfora omplated Tom Fulton 10/17/201212 - phone probiems P3 Handuets and disipads replaces 10/19/2012
916762 |PA_DOC-SCI Graterford  |compieted Ceiso Escobar 9/25/2012 |cannot ping arc server L powerbooted arc sefver 5/25/2012
925808 |PA_DOC-SC1 Graterford compieted Cherie Warren 9/20/2012 |6 - partial phones down Pl rebooted system 9/21/2012
925700|PA_DOC.SCI Graterford | compieted Tom Fulton 9/19/2012 | Collect call drops, complaims from inmates 3 Credits wsued for dropped calls 9/24/2012
G24637|PA_DOC-5C1 Graterford completed Heather Graham 9/14/2012| inmate 10 conflict - stuck In LIMBO pending sfer to GRA (2] |nfmate account has been fixed 9/14/2012
S24487|PA_DOC-5C! Graterford completed Tom Fuhon 9/14/2012|4 phones in need of repair L] handsets and hookswiteh /1472012
$23942|PA_DOC SCI Graterfors | compieted Tom Fulton 9/12/2012E- 1 user; accounting: guestion on reieased inmale phone 2] |m'r 5/13/2012
922612 |PA_DOC-SC1 Sharon Waldo 4 - Debit account transfer eror corrected P4 corrected parameters 9/7/2012
922394 |PA_DOC-5C Graterford | ted Heather Graham 9/5/2012]7 - call guality-Ms. Smith called denying calls and P4 NO credits S/7/2012
521558|PA_DOC-5C) Graterlord  |completed Shawn Campbell 9/4/2012 | S'te needs 1o know Call IQ log in credentials and verity P3 Patch & icon icaded 97142012
p Cherie Warrer s Pl repared brogen cornection 8/31/2012
y 1D - 108 P4 All accounts are merged and in one account for each inmate 8/28/2012
|4 - system prodlems |Carrier circuit temporary out of service P2 BW repaired the issue | called BW and they couid not tel 8/21/2012
p Guillermo Tieina 8/17/2012 | LEC IS VERIZON. Customer states that call on £/152012 P3 8/15/2012 10:09.56 AM> [Inmate was clear |t wis the called B/17/2012
o e Chere Warren 8/15/2012| Complaints across faciiity about calis chopping, static P3 circu®® issue 8/7/2012)
HDIIM DOC-50) Graterford FM TS _Mobile b/ 4- Archive server off line - restarted remotely 2 7/29/2012
910732|PA DOC-SC) Graterford completed Robert Soiiy 7/20/2012 | customer states that answering machine picked these cally P4 other - pieate descrive 7/20/2012
908962 [PA_DOC-SC) Graterford _ |completed |Robert Solis 7/13/2012| Shadow will not iaunch - Page can 't be found ] restored contents to d-\shadow web\ute from ancther ste - b/l 12
S08689|PA_DOC-50) Graterford completed Tom Fulton 7/12/2012 | Several units complaining that phones have NDT 3 7/12/2012)
906701 |PA_DOC-5C Graterfore | completed Tom Fulton 7/3/2012]investigators’ printer has failed P Printer delivered 752012}
906043 |PA_DOC-5C) Graterfors | J#ted Tom Fulton 6/29/2012 | inmate 1T confiict L] Conflict resoived 722012
504956|PA_DOC-SCI Graterford iw—hw Tom Fulton §/26/2012]1 phone NOT ] Handsets and dialpad replaced 6/26/2012
902457 |PA_DOC-3C Graterford | compieted Ceiso Escobar 6/14/2012]Cannot ping ARC Server P2 roooted ARC server 6/14/2012
mIZSBiPA DOCS0) Graterfors | compieted Tom Fulton £/14/2012] inmate can't cali B25-725-3451 73 I processng §/18/2012
901062 |PA DOC-S0) Graterford  |completed Ceiso Escobar 6/5/2012 ]| Cannot ping arc server. P2 #d arc server &/11/2012
899596 | PA_DOC S0 Graterfore compieted Tom Fulton 6{5:?_& Several phones in | biock need repair P3 Prone cords and wall jacks 6/12/2012
Tom Fulton 5/23/2012] Tracking ticket for Call 1Q servery (2) install Pl Server instaisd 5/30/2012
Heather Graham 5/22/2012|inmate D stuck in pending transier mode P3 5/23/2012
Heather Graham 4/26/2012|inmate |0 Conflict - stuck in transfer pending mode P3 4/27/2012
B90418|PA DOC-SCI Graterford completed Leroy Lowit 4/25/2011 | workstation problems - Trouble exporting calls to CD P4 no troubie found - Have been unabile to contact Dernis 5/3/2012
B38273|PA_DOC-5C1 Graterford | completed Tom Fulton 4/17/2012 | New pair needed ta A Block - cross talk 3 Cabie pull completed 4/20/2012
BEEOT0|PA_DOC-5C! Graterford  |compieted Gulllermo Tijerina 47/2012|Site server has high exaction count P1 / 4/7/2012
884664 |PA_DOC-SCI Graterford  |completed Tom Fulton 4/2/2012| Tracking tickes for scheduled PMI 23 PMI compiete 4/9/2012
877936 |PA_DOC.5C1 Graterford completed Heatner Graham 3/7/2012] inmata ID conflict 3 3/7/2012
876876]|PA_DOC-SCI Graterford | completed om Fulton gyzours"mv phones in need of repair ] hardware 3/8/2012
870030|PA_DOC-5C) Graterforg completed T5_Mobile 2/6/2012}3 - teico probiems P2 IAD replaced 2/1/2012
868755|PA_DOC-SC1 Graterfors _|c ed _|Tom Fulton 1/31/2012]4 phones in need of repair P3 Hargware 2/1/2012
B53083|PA_DOC-SC! Graterford | completed ohn Vaughn 1/4/2012 |Maintenance scheduled for site $18 card replacement P3 daughter board replaced 1/132012
B62065|PA_DOC-SO) Graterford completed Tom Fulton 1/4/2012 | Several phones in need of repair 3 Phones repaired 1/972012
B59049|PA_DOC-5C1 Graterford completed Tom Fulton 12/18/20116 phones in need of various repairs P3 Replaced handiet 1272172011
BSIM?QIPA DOC-5C) Graterfora | compieted Erica johns 11/26/2011]2 - phone probiems ol 3173072013
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848443|PA_DOCSC Graterfors e e [Tom Fukon § phones reportec NOT P3 Niew ports asygned 11/3/2011
IIMJQ[PA DOC-50 Grateriorg compieted Tom Fukon nmate call disoutes #3 No credit orged 11/1/2011
usmln DOC-SC Graterford compieted Leroy Lowitt 10/19/2011[Cannct ping server P3 Restarted server - OS5 restant reicaded TCP-P stack 10.'19!:0::
B44456|PA_DOC-50 Graterford  lcompleted jonn Vaughn 10/16/201112 - phone problems - Mu'tiple phones not working following P2 AN in serpt did not match site 10/17/2011
B417211PA_DOC 5C) Graterfors lcompleted | Tom Fulton 10/4/201 1 |inmate call gsoute 73 Doilar km#t dlock on phone 10/5/201%
l:nosln DOC-5C) Graterfors  |completed Cherie Warren 9.70,10;:'6-04 service PM P4 red brosen part/asiembly 9/20/2011
'_ISTDG-I PA_DOC-5C1 Graterford  |c ed Cherie Warren 9/19/201116 - partial aown = 3 repared brocen connection 9/20/201%
7] - - M P4 other - piease descrioe - Deleted fiies from COexport 9/14/2011
B35017|PA_DOC-SO Graterford  |compieted Jason Baidwin 9/6/2011]2 - phone probiems Customer states Her home phone is broken P3 NTF $/8/2011
833157|PA_DOC-SC Graterford _[completed Tom Fulton 8/29/2011]inmate |D confiicr 3 'D reieased from pending an made active 8/29/2011
8305471PA_DOC-50 Graterford _ [compieted Tom fulton 8/18/2011]2 phones in OSU NOT Pl Ports re-assigned 8/19/2011
828968 |PA_DOC-50 Graterford |c ed Tom Fulton 8/15/2011]O0ficers’ workstaton log in lssue 23 ssword isued to staff 8/16/2011
:ﬁﬁm@'ﬁ_ - T ] e————— ]
824953 |PA_DOC-50 Graterford | compieted Tom Fulton 7/29/20111Call ey P3 Not defined 8/15/2011)
24244 |PA_DOC SO Graterford o ted Jason Baidwin 7/27/2011 ]S4 workstation printer has failes =] Replacement printer delrvered 8/1/2011
820834 |PA_DOC-SCI Graterford ed Tom Fulton _7/13/2011]4 phones in need of repair P3 Replaced handsers and re-assigned 2 porty J/20/2011
816456 |PA_DOC-5C) Graterford Tom Fulton irmate call dioute 23 Crecit ssued for false Iway disconnect 6/24/2011
814542 1PA_DOC-SC) Graterford  |compisted lason Baidwin TROUBLE: 06-16-1101:51 PM (EST) Per email from Wendy ] na §/22/2011)
814045 |PA_DOC-5CI Graterford  |completed Jason Ba'dwin 6/15/201 1| TROUSLE: 06-15-11 05:24 AM [EST) Per el from Mark P3 Tech made rapairs §/17/2011
R e | = |Monitoring office system workstation repiaced 73 Workstaton repaces 5/15/2011)
809615 |[PA_DOC-SC) Graterford  |compieted Tom Fulton 5/26/2011|3 phones need repair ] Tech made onsite repain 6/172011
803208 |PA_DOC-SCI Graterford _ |completed Tom Fulton i;lggllt_&n&;ntu‘«hoommu calls L] e restart 5/2/2011
798451 |PA_DOC-5C) Graterford compieted Roger Cascaden 4/7/2011}2 - phone problems—M1 Bond i denying sccepting ealls P4 NTE 4/8/2011
798420|PA_DOC-5C1 Graterford | completed Tom Fuiton 4772011 PMI P4 Handsets replaced 4/15/2011
797276 {PA_DOC-SCI Graterfora  |completed Tom Fulton 4/1/201 1 | Several units complaining cails are not processing 3 NTF 4/5/2011
795598 |PA_DOC-SCI Graterfore compieted Tom Fulton 3/28/2011)2 - roblems 23 Handset repiaced. wires secured 3/31/2011
785285 |PA_DOC-5CI Graterfors | completed Tom Fulton 2/9/3011 |Multiple phone repairs needed P3 Phane repairn 2/1472011
J77590| PA_DOC SO Graterford _ lcompleted Tom Fulton 1/4/2011Ske Is showing huge volume of Trunk Busy - Code 374 P3 rgp_x m restan /772011
{7 Inmate about MMEM P3 Credits issued for system restant caused by trunk blocks 12/28/2010]
7751501PA_DOC-50) Graterfors  |c etled Tom Fulton 12/21/201013 [ i chlems P3 Aeplaced bad handsets
T726301PA_DOC-S01 Graterford e ted Tom Fuhon 12/9/2010|Teico room 66 block maintenance/labeing P Labeling compieted
768623|PA_DOC-SC1 Graterford  |completed Tom Fuiton 11/30/2010| TROUSLE: 11-30-1007.40 AM (EST) Per pmail from Kelly L2 Re-asugned ports in the syitem
766817 |PA_DOC.SC1 Graterford _ |completed Tom Fulton 11/19/2010]9er email from Kally Mack - OSU Sexua Assault Line not P3 Dummy PIN with COS added for OSU
766476 |PA_DOC-SC) Graterford completed Tom Fulton 11/18/2010| TROUBLE: 11-18-1009:13 AM (EST) Per emall from Kelly L] Per TAG customer reguested casual block since 2002
766189 |PA_DOC-5C1 Gr.ll_t_f'uru completed Tom Fulton [ 110] Per email from Kelly Mack - Per Donna Roberts, inmate 23 VAC made rﬂuﬂ!ed :MPE 11/23/2010
765795 |PA_DOC-SC1 Graterford _|completed lason Baldwin al of Tom Fulton and Ed Yatta. £ ] Tech made onsite repain 11/18/2010
762823 [PA_DOC-5C) Graterford  |compisted Tom Fulton 3 Block removed from datadbase 11/3/2010]
761483 |PA_DOC SC1 Graterford _ |compieted Tom Fulton 10/26/2010) Security WS isiue with copying recordings 1o CD 23 CD burn software reloaded 10/27/3010
158870]|PA_DOC-5CI Graterfore  |compieted Tam Fulton 10/19/2016]2 - phone problers L] Replaced bad handset, new port asugned to 163 10/21/2010/
758031|PA_DOC-50) Graterford _|compieted Tom Fuhon 10/8/2010]Tom, P4 NTF, balances provided to Site 10/11/2010
757400|PA_DOC-SCI Graterford | completed Tom Fulton 10/6/2010]3 phones in need of repair P3 3 handsets replaced 10/8/2010
755178|PA_DOC-5C Graterford  |compieted Tom Fulton $/24/201C|1 phone NOT L] Site maintenance 10 provide new pai 9/29/2010
750766|PA_DOC-SO) Graterford |compieted | Tom Fuiton 9/3/2010]IAD RMA 1 be repicec #2 IAD imstalled w.fggi
749368 |PA_DOC-5C Graterford  |compieted Erica Johns 8/27/2010|2 - phone probiems P2 VAC restanied equipment 3/1/2010
749216|PA_DOC-5C Graterford  lcompleted Tom Fulton £/27/2010|Comp Code 135 sppearing in CORs 3 Database pruned
745299|PA_DOC-SCI Graterford _ jcompleted Tom Fulton P3 Restarted VAC systemy
T43778|PA_DOC-SC) Geaterford  |completed Tom Fuiton 22 Replaced handsets
37, Graterford 2] Replaced IAD
731248{PA_DOC-$C1 Graterford | ed Cherie Warrer 6/8/2010|5 - on s'te client Y network restored [voxe)
730976|PA_DOC-5C) Graterford  |completed Tom Fulton 6/7/2010| inmate 1D confiict o3 id removed from RiDmist database
7309!'” DOC 5Q Graterforg ]:omElrd Tom Fulton mzmm[wom:-z-cm can’t pull recordings 3 VAL re-ioaded scripts from ancther site
730175|PA_DOC-5C1 Graterford  |compieted Tom Fulon 8/3/2010| e security WS can't access recordings P3 VAL re-loades
DOC-50) Graterford _|compieted Tom Fulton £/1/2010]inmate 1D will not transfer 1o active site 3 ID transterred to proper ste
DOC-501 Graterford | compieted Roger Cascaden 5/18/2010]3 - phone probiems P3 All calis were accepted
DOC-5C1 Graterforg compieted Tom Fulton 5/17/2010] Security is reporting issues with puliing up a recording 3 NTF - Workstation working normall n
726427 |PA_DOC-SCI Graterford compieted Tom Fulkon 5/14/2010] VAC Planc can't ping site rauter - calls not vahdating P1 Connectivity restored 5/14/2010!
724551 |PA_DOC-5C) Graterford compieted Tom Fulton 5/6/2010]2 - phone probiems P2 System restarted 5/7/2010
723210|PA_DOC-SC) Graterfore | compieted Tom Fulton A,’I?l}ﬂlﬂiSm in need of repair 3 Replaced 21 handsets 5/3/2010|
721354|PA_DOC-SC) Graterfors | compieted Tom Fulton 4/16/2010]inmate 1D conflict P3 None - per VAC |0 has old CDR and can't be deieted 4/18/2010,
J20670|PA_DOC-5CI Graterford  |completed Tom Fulton 4/13/2010]inmate 1D conflict ] VAC deleted ID from database 4/19/2010|
718539|PA DOC-SC Graterfora | completed Tom Fuhon 4/1/2010]inmate 1D confiict P3 |D deieted from database 402 ‘Nq
707944 |PA_DOC-5CI Graterlord | completed Erica Johny 1/28/2010|2 - phone problems Pl turned kill switches off 1/29/2010




