
August 11, 2014 

Ms. Rosemary Chiavetta, Secretary 
Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-365 

Re C-2013-2347310 

Dear Madam: 

I write this letter on behalf of my sister and me to acknowledge receipt of the initial 
decision of Judge Eranda Vero. I must admit I am disappointed with her decision and 
would like to request that she re-considers her decision for the following reasons: 

1. .A lot of the information is technical in nature and I do not understand it sufficiently to 
file or submit the required exceptions. 

2. There were some inaccuracies, as Patricia docs not make $ 19/hr as stated, but $ 16.01 
per hour 

3. At tbe time of filing our complaint we were four living in the home. Adjuah's grandson 
has since gone into the military, and Patricia's son started college August 2013.. 

4. Patricia's son is away at West Chester University, but she bears the expense of 
supporting a child in college. In fact he is presently at home and has been home for the 
summer vacation since May. 

5. Our income may seem adequate, but both of us arc originally from Africa and have 
financial obligations to meet. Patricia is still paying for the funeral expenses of her 
mother who passed one year ago in the US and was funeral zed and buried in Africa. 

6. We would like for PECO to give us another and final payment arrangement, as we 
cannot pay the money owed in one payment and wc do not want our services 
interrupted. 

5. We admit that wc did default on previous payment arrangements, but we promise that 
this time things will be different, and we shall definitely adhere to the arrangements. 

I look forward to hearing from you. 
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Patricia A. Divine-Jackson 
90 Lamport Rd. 
Upper Darby, PA 19082 
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Ms. Rosemary Chiavetta 
P.O. Box 3265 

Secretary, Public Utility Commission 
Harrisburg, PA 17105-3265 
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