2 7 _(-‘:reat AmericanPower

August 20, 2014

Rosemary Chiavetta, Secretary
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
PO Box 3265 Harrishurg, PA 17105-3265

Subject: C-2014-2430850

Dear Madam Secretary:

We respectfully request an extension of time to answer or satisfy the above referenced complaint. We
have come to a verbal agreement with the complainant and are awaiting the return of a signed
settiement agreement from the compiainant. Please ailow for a 30 day extension so that we can
complete the satisfaction of the complaint. '
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