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ANSWER Ll
The rules of administrative practice and procedure subchapter A. ss1.2 Liberal Construction
dllows the presiding officer discretion in the name of “just, speedy and inexpensive determination of
gvery action”. These liberal construction provisions apply with particularity in proccedings involving pro
gz litigants. Tn the interests of a “just” determination a3 T am a pro se litigant, T shomld he afforded every
portunity to present evidence that I perceive relevant to the case as T am not counsel and 1 do not have
illset to fairly contest cvery motion that the defendant may file. Objections to evidence or matters I may
rhiise ag a pro se complainant should be saved for court to allow the fairest opportunity for me to present
y case
NEW MATITER
Since the time of the filing of my original complaint it has come to my attention that during the
[

ptire length of time I was with respond power | was receiving bills that were baged off of estimated
eter readings. My meter was read November 26™ when my service was started with respond power and
as not read again until March 27% when my contract with respond was released. This is a period of 4

ouths during which responid power increased my rate every single month. 1t is only because of these rate
changes that the accuracy of the monthly meter readings becomes relevant.

It is my argument that Respond Power has an obligation to customers to provide accurate billing.
d has no lawful right to collect any sum larger than the exact amount owed per KWH during, the
iual time it was vsed. Dutitig ibe lunes of a rale changs ascuiaie theier reading i3 esseailal Lo accuraic
billing. During times of an increase any estimation uoder th® actual reading would charge the customer
fir KWH that werc actally used at the previons months lower rate. Those underestimated KWH would

charged at the next month’s higher rate. Overestimations would deprive Respond of funds Jawfully
ad them.
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During times of a decicase any estivations under the actual roading would deprive Respond of
funds lawfully owed them however any estimation over the actual reading would charge me the custorer
for KWH. that were actually used the following month when the rate was lower.

Respond Power has the right to undercharge a customer if they so choose. However they have no
fight to callect from a enstomer sny finds more than what that costomer nsed in the hilling month it was

dctaally used in

Respond Power canmot prove that the approximately 89,760 KWH 1 was charged for during the
sntire time | was with Respond Power werc not used solely during the very first month when the rate was
0599 cents per KWH. As the customer bas no duty or involvement in billing accuracy the burden of
]r.roof is on Respond Power to prove whai KWH were used and wien cxactiy they were used.

It is for this reason that I request that Respond Power should ordered to charge no more than their
introductory rate of .0599 cents per KWH for the entire time I was with Respond Power and my bill was
peing estimated.

Copies of my answer and the new iater have boon sent via fax and regular mail to the following:

Elizabeth H. Bamnes, Admihjstraﬁve Law Judge Karen O. Moury, Esg.
: ry, Esq
Pennsylvania Public Utility Commdsion Buchanan Ingersoll & Rooney I'C
P.0. Box 3265 40% N. Second Street Suite S00
Harrisburg, PA 17105-3265 Harmisburg, PA 17101
Telephone: {717) 787- 39828 Teleplione: (717) 237-48¢
Fax: (717) 787-0481 Fax: (717) 233-0852
Dated July 25™ 2014 / ﬁ .
TS / Justin L Herp /
ALt \\‘nﬂg.f\"ﬁ:"’,"— .
0By 3“\‘ (\ i




Justin LHerp
220 Bennett dr.
Butler Pa 16001
724-968-3372

Juiv 25" 20i4

_FIA FAX AND OVERNIGHT MAIL

,Eanarable Eliza heth H. Barnes

Raoe berem [ Hasm s Bacmas
ING. J

et No. £-2014-2413756
Dear ALl Barnes:

As per the prehearing order | am furnishing coples of the exhibits that | intend to present for

our consideration via fax and overnight mail, A copy of the exhibits are also being provided to Karen O
fiioury counsei for Respond Power. These exhibits are marked as foiiows:

Herp Ex. 1-8 Dec. — June bills for Justin Herp
Herp Ex. 9-13 Dec. - April bills for Earl and Linda Hacket

Also | plan to call the following witness who | will make available in my office.

Earl Hacket
12 2™ ave.
utler Pa 15001

724-287-1538
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WestPenn

Bliling Perlod: Oct 25 to Nov 25, 2043 for 32 days
Bl Fer; JUSTIN L HERP

135 GOLDEN LN

BUTLER PA 16001

Bil Based On: Actual Meler Reading

HEWRY Ex, 4

November 29, 2013
' Account Number. 100 097 859 217

Page 1 of 2
W20

o reporl an emergency ot an outage, call 24 hours a day 1-888-544-4877. For Cuslorner Sewvice, eall 1-800-686-0021. Far Payment Options, cai
1-800-736-3404.  Pay your bill anfine at www, ﬁnlenergycorp com
Blll Issued by: Wesl Penn Power, PO Box 3815, Akron OH 44309-3615
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** REMINDER NOTICE **
When this bill was prepared, your accoun! had an unpaid balance. If
you have glready mada Ihis paymenl, thank you. [f not, please
promplly pay the overdue amounl. Cafl us if you heave gquestions or for
information on paymenl arrangements,
To avoid & 1.25% Lalo Paymen! Chaige being added 1o yowr bifl

" please pay the Amount Due by the Due Date.

Your curren! PRICE TO COMPARE for generalion and Iransmission

- from West Penn Power is listed below, For you lo save, a suppher's

price musi be lower,

Genoral Service - 0006742112 - 5,47 cents per KWH

Outdoot Lightihg Service - 0006748124 - 5.47 cents per KWH
Your nex! meler reading l& schedulad lo ccow on or about
Dec 23, 2013.

Your blll includes $27.14 in PA laxes, of which $19.49 is PA gross
Teceipts tax.

Generation prices and charges are sel by (he sleciric generation

supplier you have chosen. The Public Utilites Commission regulates |

disinbution prices and services,  The Federsl Energy Regubalory M
Commisslon regulales fransmission prices and services.

EBSI wishas far a joyous holiday season from all of us et West Penn

ower,

Effective December 1, 2013, customers recehring. Defaull Servica have
a new Price 1o Compare [PTC).  Please review the PTC information
shown on paga 1 of your bill. You can savo money by switching to an
electric generaban supplier that offers a lower price than yaur PTC.

Additlonal massages, if any, can be found on back.
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lirnate C-Customer N-No Usage

| Anctol  EEs

Comparicans Last Year This Year
Average Dalty Use (KWH) 677 4%
Average Daily Temperature 47 42
Days [n BllIng Perlod 30 2
Last 12 Months Use (KWH) 211,040
Average Monthly Use (KWH) 17.587

Previous Balance 4533,
Peymenta/Adiustiments 2125,
Balance at Bliing on Nov 28, 2013 2,408,
Wes! Pann Power - Conzumplion : K) k3
Waesl Penn Power - Misc. Chatges 13,
Pennsylvania Gaz and Eleciric 1,243,
Wes! Penn Power - Lighting 25,
Late Payment Charges 29,
Total Currant Chargos 1,598,

ot R A FITE TN T S

Amouni Duo h Dec IB 2013

Nov 25, 2013 KWH Reacrng (Achual) 12
Ol 25, 2013 KWH Reading (Eatimata) 240
Differance oo
Multiplier

KWH used 158
Metered Load In KW 05
Billed Load in KW/AKVA &

A AL L e A BT T A T F T i

Cus omer Number- 0805951531 (0006742112
Rate: General Service WP-GS20D

Distrbulion Charge 2560 KWH  x 0031130 80.
700 KWH  x 0.014700 10.
7500 KWH  x 0013320 99,
. 5,080 KWH  x 0.013000 B5.
Energy Efficiency Charge 15840 KWH  x 0000070 1.
Energy Efficiency Charge Phaza Il 15,840 KWH  x  0.001600 5,
Default Service Support Charge 15840 kWH  x  0.000760 12.
Smar Meter Charge 2
State Tax Surcharge 4.
State Sales Tax 17.
Current Consumption Bill Cha a3,
Customer Number: 0805951531 0006748124
Rala: Quldoor Lighting Scrvice WP-POLF
Price to Compare Default Senvice 102 KWH  x  Q.055000 5.
Energy Efficiency Charge Phase It M2KWH  « 0001550 0.
Default Service Support Charga 102 KWH  x  0,000700 0-
. | Fixture Gharges Unitis)  Por Unit
G500 SV (B1) 2 8.28 18.
State Tax Surcharge 0.
Slata Salea Tax 1.
Current Liahtine Charaes 5,
Secutity Deposil Intarasl 43,
Lata yment charge 28,
Chalges § 8864

Lingleslown Rd . Harrspurg, PA 17112
Cuslomer Service: 1-866-706-7361 '
Accoun| Mumber: 260801260754 Rete: BILL-READY
Pennsylvenia Gas and Electric Basic Charges
Bllling Period; Oct 25, 2013 to Nov 25, 201

Generalion & Transmission 15840 Kwh @ $0.0697 1,104
State Sajes Tax 0.
Greas Recaipts Tax 59.1

Curren

Previou'e Paymontsl

Balance Adjustments  Charges ]
West Penn Power 872.43 2B Ii:] 950.;
Pennsylvania Gas and
Electric 366151 184805 124367 3057
Total 4533894 -2,12528 159876 40074

Return this part with a check or monev nriar



' A il Based On; Estimated Melor Reading, Hex Cx & Page 1.of ¢
o Provaled Bi December 27, 2013
4 Account Number: 100 097 859 217
Hov 2810 Deg 24, 2013 for 29 days T e T
~JUSTIN L HERP DAL OBl e

_:’ 135 GOLDEN LN
4 BUTLER PA 16001
’vl

** REMINDER NOTICE -
When thls bill was prepared, your accounl bad an unpaid batance. If
you have aleady made this psyment, lhank you. If nol, please
pramptly pay the overdue amounl. Call us if you have queations or for
information on payment arrangements.
To avoid a 1.25% Late Payment Charge being added lo your bitl
pleane pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for ganeralion and transmission
from Wes( Penn Power ia kaled below. For you lo save, o supplier's
prica musi be lower.

_ General Sorvice - 0006742712 - 6.10 conte por KWH

Gutdoor Lighting Service - 0008748124 - 6.02 conts per KWH

Your nexi meter reading is scheduled lo ocotw on or aboul
Jan 24, 2014,

Yaur bill includes $36.76 in PA lexes, of which $28 40 is PA gross
receipts lax.

* Generation prives Bnd sharges are sl by the eleclic geneiation

supplier you have chosen, The Public Ulilites Commission regulales
disirbution prices and 3ervices.  The Federa) Energy Regulsiory
Commission regulales Iranamission prices and senvices,

Bes! wishes for » joyous holiday season from all of us al Wesl Penn
Power,

Effective Decembat 1, 2013, customers receiving Defaylt Service hava

8 new Price 1o Compare (PTC).  Pleasa review Ihe PTC informalion .

shown on page 1 af your bitl, You can sava money by switching ta an
elociric qeneralion suppfiar thai affera a lower price than your PTC.

Additional messages, if any, can bo found on back,
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Adclual  EEstmale  C-Customer | N-NoUsage l
Comparisons Last Year This Year

Avarage Dafly Uaa (KWH) 747 764
Average Dally Temperature a1 KT
. P I S an

Bt InBliling Parind .

/

WestPenn 78 South Maln Street
Akron, OH 44308-1880

f

[ o report an emergency of an outage, call 24 houn 8 day 1-868-544—4877 For Cuslomar Service, caﬂ 1-800885-0021 For Paymenl Oplions, call
1-800-736-3404,  Pay your bill onfine at www.firalenargycop.com
Blll lssued by: Wes) Penn Power, PO Box 3815, Akran OH 44308.3615

Previous Balance

Payments/Adjusiments -800.00
Balance at Billing on Dec 27, 2013 3,107.42
Weat Penn Power - Consumption 43539
West Penn Power - Miae, Charges -12.26

Respond Power, |.LC

Wes! Penn Power - Lighting
Lato Paymen) Charges
Total Gurrent Charges

Amount Due b Jan 13, 2014

Dec 24, 2013 KWH Reacinq (EShmale)
Nov 26, 2013 KWH Reading (Aclual)
Difference

Multiplier

KWH used

Melered Load in KW
Maasured |,oad in KW
Billed Load in KWIKVA
TSR e B Rrh e T T | |
Customer Number 0805851531 0006742112

Rala: General Sevice WP.GS200

Drstribudion Charge 1091 KWH  x 0.013000 14.18
2554 KWW x 0.031130 8195
616 KWH  x 0031130 1818
580 KWH x 0.014700 8.53
9209 KWH ¥ 0.013000 12089
1293 KWH  x 0.013320 17.22
C120KWH  x 0.014700 1.76
6207 KWH  x 0013320 8264
Energy Efficiency Charge 22160 KWH  x 0.000070 155
Energy Efficiency Charge Phase || 22,160 KWH %  0.001600 3548
Default Service Support Charge 22.160 KWH  x 0.000760 16,84
Smart Meler Charge 243
Stata Tax Surcharge - -1.94
Stale Sales Tax : 2465
Curront Consumption Bll) Charges 435,39
Cualomer Number: 0803351531 0006748124
Rate: Outdaoor Lighting Service WP-POLF
Prica lo Compare Defaull Servica 76 KWH  x 0062330 474
26 KWH  x 0055000 1.43
Enargy Efficiency Charge Phase Il 102 KWH  x 0001550 0,16
Defoutt Service Support Charge 102 KWH  x 0000700 0.07
Fixtura Charges Urrllg) Per Un!
9500L SV (61) 9.28 18,56
S!aie Tax Surcharge 0.12
714 Stale Sales Tax 1.49
Current Lighting Charges 28.33
Security Deposit Inferest ' -12.28
Lafe payment charge 34,48
Fotal Charg §487.94

R PR T N T T e Tl b e Ay sl A o2 [T 8
100 Dulch Hi Rd., Suile 230, Qrangeburg, NY 10062
Customer Senvice; 1-B77.973-7/63
Rale: GEN-F509
22,160 KWH x

Basic Charge
Sfate Salea Tay

Retum this part wuth a check or money order
f,(" payable to West Penn Power
O

Account Number: 100 097 859 217
ﬂ ?}& e:.[o o | | ——
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* Biliing Perlod: Doe 25 to Jan 24, 2014 for H days
| Bli For: JUSTIN L HERP

; 135 GOLDEN LN
' BUTLER PA 16001

T

To reparl an emergancy of an outage, call 24

Bill Based On; Estimaled Meler Reading,
Wealher Related. Prorated BU

hours o day 1-885-544-4877, For Customer Senvico,

K3

Page 1af 4
W20
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January 28, 2014
Acco

At

] MR 8 SR I ;
cahl 1-800-886-0021. For Payment Options, call

1-800-736-3404.  Pay your bill onling al vww firslenergycorp.com
Rilt lssued by: West Penn Power, PO Box 3615, Akron OH 443093615

H ~ REMINDER NOTICE **

i When this bill was prepared, your account had an unpaid balanca, If

you have alisady mada his paymenl, thank you. If nol, please
promplly pay the averdue smouni. Call ug if yau have questions or for

information on paymert arangements,

To avoid 2 1.25% Lale Paymenl Charga being added to your bl

please pay the Amount Due by the Due Date.

Youw cutren! PRICE TO COMPARE for genevalion and lransmission

from West Penn Pawer is llsted balow. For you to save. a suppliers

price musl be lower.

General Service - 0006742112 - 6.20 cents par KWH

Outdoor Lighting Servics - 0006748124 - .20 conts per’ KWH

Your next meler reading is scheduled lo ocow on o aboul
Feb 26, Zﬂ‘!d_

Your bill includes $30.65 In PA taxas, of which $24.31 is PA gross
receipts tax.

Qeneration prices and charges are sel by lhe elaclic peneration
supplier you have chogen, Tha Public Wilities Gommission regulaies

. distribution prices and sendees.  The Federal Energy Regulatory

Commission regulales \ranamiasion prices and services.

Effeciive January 1, 2014, the Smarl Meler Charge has been adiusted.

. ! This charge recovers costs associaled with assessing and deploying

! slete-mandaled smart meter lechnology.

e Ammr sy —

Effeclive January 1, 2014, the Energy Efficiency Charge has been
adusied. Thin charge recovers coals associoled wilh he wtility's
programs dosigned 1o reduce annusl electric use and peal demend for
eleciricity as mandated by the stale.

Additional messages, 1€ any, can be found on back.
S
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Afctusl  E-Estimale  C-Cuslomer N-No Usage

Comparisons Last Year This Year
Avorage Dally Use (KWH) 800 a10
Avetage Dally Temporature Yy 2%
Daye In Billing Period ¥ ' 31,
Lrat 12 Months Use [KIWH) 208,560
[ Averaga Menthly Use (KWH) 17.380

Previgus Balance 5,002..
Paymenls/Adjustments -3,100.
Balanco at Blling an Jap 28, 2014
West Penn Power - Cansumption 410,
Was! Penn Power - Misc, Charges 14
Respond Pawer, LLC 2926.
West Pann Power - Lighting - %
Lale Payment Charges 80.
Total Current Charges 3,208,
Feh 12, 2014 $5,30%2.

TR R RO R AR U D oK 602 VA TN Ly N
Jan 24, 2014 KWH Reading (Estimate) 248

Dec 25, 2013 KWid Reading (Estimals) 245
Difference 3
Mulliplier .
KWH used 2,1
Metered Load in KW 06
Mcasured Load in KW 5t
Billed Load in KWKVA 5¢
L R, AT
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Customer Norber: 0805951631 0006742112
Rale; General Service WP-GS20D

Distribution Chame T2 KwWH  x 0031130 r’a
158 KWH  x  0.014700 2
1693 KWH  x 0.013320 2.
5807 KWH x 0013320 .
10,663 KWH  x D.013000 138:
SM2KWH x 0014700 7
2508 KWH  x 0031130 78
3017 KwH  x» 0.013000 39.
Energy Efficiancy Charge 5600 KWH  x 0.000070 Q.
19520 KWH  x 0.003180 62,
Energy Efficlency Charge Phaze It 5,500 KWH  x 0.0018D0 8/
10520 KWH  x  0.001600 .
Defaull Servica Suppon Charge 19520 KW x  D,000760 14,
5.600 KWW x  0.000760 4
Smari Meter Charge 2
Stale Tax Surcharge 2.
Stale Sales Tex 2.
Current Consumption Bill Charges 410,
Cuslomer Number: 0805951531 0006748124
Rate:. Outdoor Lighting Service WP-POLF .
Prica lo Compara Dofault Serwvice 28 KWH  x 0062330 1!
: TTKWH  x 0062330 4
Energy Efficiency Charge T7TiKwd  x 0.0C0360 0.
Energy Efficioncy Charge Phase I 25 KwH  x 0001550 01
TTKWH x 0.001550 0.
Default Service Support Charge T7TKWH  x 0,000700 0.
25 KWH  x 0.000700 o
Fixture Charges Unit(s)  Per Unit
95004, SV (51) 2 228 x 0.250000 4]
QSOOLTSV 51 2 o .28 x 0.750000 13!
Stale Tax Surcharge . 0,
Stale Sales Tax $18554 ¥ ] 1
Current Lighting Charge= A X
Lafe paymeni charge £ 9. 50.!
Security Deposit Interesi

Total Char,
R R O e SRS ies Ry s i RAsHint s ower,

es

100 Duteh Hit Rd., Suite 230, Otangeburg, NY 10962 5 £
Customer Service: 16770737763 2%
Rale: GEN-F1088 i
Besic Charge 25,120 KWH x

State Sales Tax
Total Respond Power, LLC Chargos
AL TITS e DA AT DL
0172214 Payment

Additlonal blliing defalls are continued on page #3
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mt&?ﬂf Blll Based On; Estimated Meter Reading
Allling Perled: Jan 25 to Feb 26, 2614 for 33 days
BIil For; JUSTIN L. HERP

135 GOLDEN LN

BUTLER PA 18007
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1-800-736-3404.  Pay your bill online al www.frslenemy<orp.com
Bill {szved by, Weat Penn Power, FO Bax 3615, Akron OF) 44308-3615

flerf X5
February 28, 2014
Account Number 100 097 859 217

Paga"l of 2
w20

To repor! an emergency or an oulrge, call 24 hours A day 1-888-544»4877 For Cusromer Service, call 1-800585—0021 For Paymenl Opiluns call

e e A Y ROV e s g R R R

** REMINDER NOTICE
When this bill was preparod, your account hed an unpsid batence, If
you have akready made Ihis paymenl, thank you. If nol. please
promplly pay the overdue amound. Call us if you heve questions or for
informalion on paymenl arrangamehis,

To avoid 8 1.25% Lale Paymenl Charge being added lo your bill
plense pay the Amount Due by the Due Dale,

Yaur cuneni PRICE TO COMPARE for genarafion and fransmission
from West Ponn Power is listed below. For you 1o 2ave, a supplier's
price must be lower.

Goneral Sorvice - 0006742112 - 8.20 conts por KWH

Cutdoor Lighting Seevice - 0006748124 - 9.20 cents per I(WH

Your pext meter readng ia scheduled lo octur on or aboul
Mar 26, 2014,

Your bill inchudes $33.01 in PA taxes, of which $26,18 iz PA gross
receipts fax,

Generalion prices and charges are sel by the eleclic generation
supplier you heve choaen, The Public Ullifies Commission regulales
distribution prices and senvices,  The Federal Energy Regulatary

Commission regulalos lransmission prices and sorvices.
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A-Aclsal E-Eslimate C-Cuslomer l

Comparisons Last Yaar This Year
Average Dally Use (KWH) 863 883
Avarage Daily Temperature 2B .43
Days in Bllling Period ..} 3
Last 12 Months Use (KWH) 212,680
Avcrage Month!y Use {KWH} 17,740

Previous Balance 5,30.
Payments/Adjustments |
Balance at Bliling on Feh 28, 2014 5,30,
West Penn Power - Congumpfion 44
Wesl Ponn Fower - Mise. Charges -1
Respond Pawes, LLC 452
West Penn Power - Lighling 2
Late Paymen! Chargas &
Total Current Charges 5.04

Amounwueb Mar 17 2014

Feh 26, 2014 KWH Rmn’mg (Esumale)
Jan 25, 2014 KWH Reading [Estimale)
Difference

Multiplier

KWH used

Malarad Loadin KW

Measured Load in KW

B|lled Load rn KWI'KVA e

StaiuTaxSurcharqe L &534

Slate SHeEE TH~

A ., ¥ 1, ‘. ne
leome: Number 0805951531 00067421 12
Rale: General Service WP-GS20D

Distibution Charge A750 kwH  x 0.031130 1
00 KWH  x DDIDD I
T500 KWH  x 0013320 8
, 16,530 KWH  x 0.013000 21
Energy Efficlency Charge 28480 KWH  x -0,003190 gt |
Energy Efficiency Charge Phase Il 28,480 KWH  x  0.001600 4
Defauh Setvice Supporl Charge 28480 KWH  x 0,000760 s
Smari Meter Charge ' .
State Tax Suwharge -
Siate Salea Tax 2
Cutrent Consumptlon Bill Char 4
Custemer Number: 0805051531 0%06748124
Rate’ Quidvor Lighting Service WP-POLF
Price 1o Compare Defaull Senvice 102 KWH  x 0.062330 t
Energy Efficlency Charge 02 KWH  x  0.000360 {
Energy Efficiency Charge Phase Il 102 kw4 x 0.001550 (
Defaull Service Supponi Charge 102 KWH  x  0.000700 {
Fixture Charges ) Unlt%) Por Unit
195001 SV (51) T PYET Y At

Current Lighting Chargcs o P
Securlty Deposil Interest 054' -
La! ymant charge i‘} 6

Gha u

100 Du1ch Hll Rd Suite 230 Orangebu
Customer Service: 1-877- 87a.

Rafe: GEN-F1493
Basic Charge 28,480 KWH x

Stale Sales Tax

Pravlous Payme: ﬂtsf

RO R
NY10957 |16~

. Balanca Adjus!mentu Charges [
Wegl Penn Power W 93501 0.00 5235 1,457
Pennsylvania Gasand = -

Elechis 3364 0.00 0.00 3z
Respond Power, LLC 433337 000 452530 885§
Total £,302.02 0.00 5,047,865 10,345

b

Return this part with a check or moﬁév order
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Biliing Perled: Jan 25 to Feb 28, 2014 for 33 days
il For: JUSTIN L HERP

135 GOLDEN LN

BUTLER PA 16001

Bill Based On: Eslimaled Meler Rending, Rebil

Page 1 of 2
W20

Hep EX 2 @

March 11, 2014

Account Number. 100 097 859 217

e

Al

To report an emargency of an mnage caJI 24 hows a day 1-888544-4377 For Cua!Omer Semce call 1-800-686 0021 Far F‘aymem Opunns call
1.800-736-3404,  Pay your bill online 3l www firstenergycorp.com
BIll Issued hy:; Wesi Penn Power, PO Box 3615, Akron OH 44308-3815

- REMINDER NOTICE™
When Ihis bill was prepared, your accaun! had an unpaid balance. If
you have already made Ihis payment, thank you. If nol, please
promptly pay Ihe overdue amounl. Cell us if you have questions of fer
infarmation on paymen| armangements,
To avold a 1.25% Lale Paymant Charge being added lo your b
please pay the Amosnt Due by the Due Dale.
Your cument PRICE TO COMPARE for goneration and transmission
from Wesl Penn Power is sted below, For you ta save, a supplier's
price must be lower,
Genernl Bervica - 0006742112 - 8.20 conts por KWH
Outdoor Lighting Service - 0006748124 - 8.20 conts par KWH

Your nex! meter reading s scheduled lo occur on o aboul
Mar 26, 2014,

Your bill includes $20.83 in PA taxes, of which $23.50 is PA gross
receipts lax.

Genaration prices and charges are sel by ihe elesiric genemiion
supplier you have chosan, The Public Ulililes Commission regutates
distribution prices and services,  The Federal Energy Regulatory
Commission regulales fransmission pticas and services.

Cuslomers ceceiving Defaull Service have a new Price lo Compare
(PTG, effective March 1, 2014, Please review the PTC infarmalion
shawn on itha fronl of your bill. You can save money by switching to an
electric genertion suppller that affers o lower price than your PTC,

Additlenal messages, IF any, can bo found on back.

fil R R T Rt
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FMAMJJASONDJF
rA-Aclual E-Ealimnte C-Customer ]

Comparlsons Last Year This Year
Average Datly Use (KWH) 853 753
Avarage Dally Temparatura 28 25
Dayz in Bllling Period Y] 3
Lact 12 Months Use (KWH) 209,440
Avarage Monthly Uso (KWH) 17,453

LG T HEER AR hl“’ '=

Previous Balance 530
Payments/Adjuaimonts

Balance at Billing on Mar 11, 2014 . 530
Weal Penn Powor - Consumplian 3%
Wes! Penn Power - Miss. Charges -1
Respond Pawer, LLC 397
Weal Penn Power - Lighting 2
Total Current Charges 4,38

Amount Duab Mar 28 2014 T $0,88
: f AT HHAF T 1k F e d

Feb 26 2014 KWH Read ing (Esllmam] 3
Jan 25, 2014 KWH Reading (Eatimale) 24
Dilference

Multipller

KWH used . X
Metered Load in KW C

Bitted Load in KW/CVA

T L et A R T G B L Lok
Customer Number: 0805851531 0006742112
Rate. General Service WP-GS20D

Dlsiribution Charge IS0 KWH  x DOD1130 1
FOO KWH  x 0.014700 1

7500 KWH  x 0013320 q
13,300 KW x 0013000 17

Energy Eficiency Charge B0 KWH  x 0.003180 -7

Enetqy Efficioncy Charga Phase I}~ 25,040 KWH  x  D.001600 4

Defaull Service Support Charge 25040 KWH  x  0.000760 1

Sman Meler Charge

Slale Tax Surcharge

State Sales Tax 2

Current Consumptfon Bl Charges b1

Cuslomer Number, (805851531 0006748124

Rate: Outdoor Lighting Service WP-POLF

Prico lo Compare Defaull Service 102 KWH  «  0.082330

Energy Efficiency Charge 12 KWH  x  0,000360

Enesgy Efficiency Charge Phase il 102 KWk x 0.001550

Defaull Service Supporl Charge 102 KWH 0,000700

Fixtura Charges Unit{s)  Per Unit

9500L SV {51) 2 928 1

Stale Tax Surcharge -

Stale Snles Tex

Current Lighting Charges 2

Securlly Daposll Inleresl 4

1oo Dukch Hil R, Suite 230 Orangehurg NY 10082
Customer Service; 1 877-.873-7763

Rate: GEN-F14¢8
Basic Charge 25,040 KWH x 0 145500 3a7s
Slale Sales Tax 2
Prevlous Paymontsl, Currani Amt
Balance Adjustments Charges
Wost Penn Power 935,01 0.00 403.76 133
Pennzylvania Gas and
Eleclric 3364 0.00 0.00 3
Respond Power, LLC 433037 00¢ 397871 831
Total 5,302.02 0.00 4368247 988

Ratitrn thic nart uith n Ahaal ae mmmemes ;e



' rp Ex (o " pages
. WestPenn Bill Based On; Actual Meter Reading, Proraled H crf Pagetot2

e aer Bil ' March 31, 2014

Account Numher 100 097 859 217
Bing Porlod: Feb 27 to Mai 27, 2014 for 29 days W

'ﬂ'“‘ﬁ Fi il
BHl For: igg&%m E’H:. ok !%ﬂ"ﬂﬂ}h ti';lhlj;{‘nf?j'

BUTLER PA 16001

To rapo an emergency or an omage call 24 hours a day 1-888-544-4877 FO{ Cuslomer Sarvice, call 1-800-686 0021 For Payrnenl Ophuns can
1-800-736-3404, . Pay your bill onflne a1 www firsteneigycorp.com
BU! fssued by: Wes! Penn Power, PO Box 3615, Akron OH 44300.3615

= REMINDER NOTICE = Pravious Balance 9,684.4
When this bill was prepared, your secaun! had an unpaid balance. If | Payments/Adjustments -1.803.3
you h;\yre alrﬁ;ledy mﬁ tis p:wgew Il_rfank %ou. " nlq’!. plearse Balance at Billing on Mar 31, 2014 7,780.
promplly pay Ihe overdue amount. Call us if you have queslions or for - - 3
informaticn on payment atrangements. wg ;522 ;m . m g"ﬁ::::s 293.7
To svoid 8 1.25% Late Paymenl Charge being added lo your bill, Rezpond Powat, LLC 4619.7
please pay lhe Amount Due by the Due Date. Wes! Penn Power - Lighling 2.1
. Your cument PRICE TO COMPARE for generation and transmigsion | Tatal Current Charges 4935.2
from Wes! Penn Powey is fisted below, For you lo save, a supplier's | Amount Due by Ap
;éricemualbeiower. w P HE N e MR ERHS AT ER T
enerai Sejvics - 0806742112 - 8.70-cents por KW . Mar2 ?HKWH Readtng IAcIu‘alj C y e Y S
Outdaor Lighting Service - 0006748124 - 6.70 cents por KWH Feb 27, 2014 KWH Reading (Eatimate) 25,19
" Your nex! meter reading in scheduled lo ocour on or aboul | Difference 21
Apr 25,2044 Multiphier B
Your bill includes $22.76 in PA taxes, of which 318,05 iz PA gross | KWHused 1744
e et %
. - . nad in !
A gt Ry e A0l 11111017 T T e MM T
distribution prices and services.  The Fedaral Energy Regulatory | Cuslomer Number. 0805951537 0005742112
Commission reguiales fransmission prices and services. Rate; Genersl Service WFGS?UD
Customess raceiving Dafaudt Service have a new Price lo Compare Distribution Charge 6'9343 mg : gg}i% 93?
("FTC™), effective March 1, 2014, Please review the FTC information 518 KWH 0013320 6.9
" shown on the front of your bill. You can save money by swiiching to an 5310 KWH : 0012000 6.0
, elechic generation supplier that offera a tower price then your FTC. 390 KWH  x 0.013000 50
3,286 KWH  x 0.031130 102.61
244 KWH  x 0031130 7.8
852 KWH x 0014700 8.5
Energy ERiciency Charge 17,440 KWH  x 0003190 -55.6.
Energy Efficiency Charge Phase |l 17,440 KWH  x  0.001600 a7
Default Service Support Charge 740 KWH  x 0.000760 132
Smarl Maler Charge 2.8
State Tax Surcharge -1.6
State Saics Tax 18.6(
Cusrent Constimption Bl Charges 208.1:
Cuglomer Numbeyr; 0805951531 D006748124
Rate: Outdoor Lighting Service WP-POLF
Price to Compare Default Service 92 KWH  x 0.057800 5.3
10 KWH x 0062330 0.6¢
.| Enargy Efficiency Charge 12 KWH  x 0000360 0.0¢
Energy Efficiency Charge Phase It 102 KWH % 0.001550 0.1¢
Defaull Senica Support Charge 102 KWY  x  0.000700 0.07
Fixture Charges Unit{s)  Por Ualt
gSO:JLTSV éSf] o 2 828 18.5¢
Add o tate Tax Surchergo D1
o tlo mes if any nbef und on back. | Siate Seks Tax 14
[ magle s et O P T NI BB AR Curremt Lighting Charges 26.11
Security Deposit Infarest 4,78
'I'otal Char $ 31548
ADODD T ST TR
35000 1[}0 Dufch H|II Rd Suile 230 Ora NY 10962
30000 . Customer Sewvice; 1-8774 3-7 63
25000 Rate: GEN-F2439
20000 Basic Charge 17440 KWH % 0.249800 436828
15000 State Sales Tax . 28150
10000 Tolal R ond Power, LLC Cha 619.78
5000 T L
OMAMJJASONDJFM e ; '1”350
. T .i”Tm e A R T e B S (AT L 2 T LT AR ]
{_AActal E-£stimate C-Customer | Previous Payments!  Current Amount
Palance Adjustments Charges Dua
Weat Penn Power 13077 -479.91 31549 117436
Comparteons Last Vear This Yoar Respond Power, LLC 831208 -138995 46197 11.541.89
Averago Dally Use (KWH) 862 601 Efnr;twmm Gas and 4
Avsrage Daily Temperatura kK] K] T o I ¢ 36 3364 00 0%
Days In Billing Potiod 10 % . ofa 8,684.49 190350 493525 121624
Last 12 Months Use (KWH) 192,400
Average Monthly Use (KWH) 16.033

Return this part with a check or monev arder



Hep EX /

April 30, 2014
Account Number: 100 D97 859 217

WestPenn

APCrapy Doy E

Bill Basad On: Eslimaled Meter Reading Page 1 ‘:’%

Biling Perlod: Mar 28 to Apr 25, 2014 for 20 days i ,1 R - T
BilFor: " LSTINL HERP R R R
BUTLER PA 16001 Due Date. May 15 2014
, :

b TR T

Ta repart an emargency of en outage call 24 hour‘ a day 1+ BBB-S&M&?T For Cusmmer SeMoe call 1-800-686-0021 For Paymen! Oplicns, cait
1-8GD-736-3404.  Pay your bill onfing 2t www. ﬂrslenergycurp com

MR

Bil [ssucd by: Wast Penn Power, PO Box 3615, Akren OH 44300-3615

RIS

AT |
- REMlNDER NOTICE =

When this bill was prepared, your account had an unpaid ba?anoe It
you have already mada this payment, thank you. [ nat, please

pramptly pay the overdus amounl, Call us if you have quastions or for
informalion on payment srrangements.

To avoid a 1,25% Late Payment Charge being added 1o your bilt,
pleaza pay the Amount Due by the Due Dale.

Pre\»om Balance

Payments/Adjustmants

Batance at Billing on Apr 30, 2014 12,116
West Pann Power - Consumplion 998
Wesl Penn Power - Misc. Chargea -12
Wesl Penn Pawer - Lighting 2%
Total Current Charges 1,008

Your current PRICE TO COMPARE for generalion and transmission’
from Wes1 Penn Power is listed below. For you to save, a suppliers
price mustbe lower, -

General Service - 0000742912 - 5.75 cents per KWH

Outdoor Lighting Service - 0008748124 - 5,79 conts per KIWH

Your next meter reading ia scheduled lo ocour on or sbout
May 27, 2014,

Your blll includzs $71.79 in PA taxes, of which $56.93 is PA gross
receipts 1ax.

Generalion prices and cherges ere st by the eleclic generation
supplier you have chosen. The Public Ulililies Commission reguiatas
dratrbubion prices and services,  The Federal Energy Regulatary
Commission regulatea ransmission prices and sarvices,

The FirstEnergy Merger Credil, which represents net savings resulling
fram the marger of FirstEneray Corp. and Alleghany Energy, Inc,, wil
explre effectiva Aprit 25, 2014,

Spring's warm weather often produces Ihundersiorms, which can
cause powat outages. I your power goes oi, call ‘I-BBB-LIGHT 55
(1-886—g:-4—4877'] For your aafaly, please Ireal all downed wires o3
live and dangerous. For mare information on preparing for outages,

vislt www fltstenemycap.com/atorminfo,

Additlonal messages, if any, can be found op back.

oLE ‘
AMJJASONDJFMA

Adchial E-Eslimate C-Customer |
Gomparisons Last Year This Year
Average Dally Use (KWH) 444 ad4
Avcrage Daily Temparature 50 5
Days In Billing Perlod 31 29
Laat 92 Months Use (KWH) 151,520
Avorage Monthly Use (KWH) 15,960

PR T U EG ]

T T e e e
Customer Numbet: 0805951531 00068742112
Rate: Ganeral Service WP-GS0F

Amount Dua by May 15, 2014

Apr 26, 2014 KWH Reading (Esiale)

M 28, 2014 KWH Reading (Actugl} 25,
Differance .
Muttiplier

KWH used 124
Melered Load in KW 0.
Bilad Load in KWAVA 3

B PO TEN T

Price to Compare Defaull Sexvice 12880 KWH x 0057800 144
Digiribution Charge 2100 KwH  x 0031130 65
700 KWH  x 0014700 10
7500 KWH x 0.013320 8%
25680 kwH  x 0013000 KX}
Energy Efficiency Charga 12880 KWH  x -0.003180 -4,
Energy Efficlancy Charge Phase || 12880 KWH  x  D.00ME00 20,
Dafaull Service Suppen Charge 12860 KWH  x 0.000760 5,
Smart Meter Charge 2
Stale Tax Surcharge -5,
Siate Sales Tax 56,
Current Conzumption BIll Charges 986,
Customer Number, 0805951531 0006748124
Rate: Quidoar Lighting Service WP-POLF
Price fo Compare Default Service 102 KWH  x 0.057800 5.
Energy Efficiency Cherge 102 KWH  » 0.000360 0.
Enargy Efficiency Charge Phase || 102 KWH  x 0.001550 0
Default Semvice Suppon Charge 102 KWH  x  0.000700 0,
Flxture Charges Unit{s}  Per Unit
95001 SV (51) 2 928 18,
Stala Tax Surchargn 0.
State Sales Tax 1.
Current Lighling Charges 28.
Security Deposil Inlarast

Paymnnml Current

B T T s S e R T R L | Balance Adjustments  Charges b
West Penn Powcr 117435 000 100862 2,183.
Respond Power, LLC 11541 89 0.00 000 14541
Tohal 12,710.24 0.00 1,009,62 13,725,
U
o 3075\ D (000, ¢%

Retiurn this nart with a rhark Ar manau ardas



WestPenn
B rrgge Gy
Biifing Perlod: Apr 26 to #ay 27, 2014 for 32 days
Bil For: JUSTIN L HERP

135 GOLDENLN .
BUTLER PA 16001 ..

Bilt Based On: Estimaled Meler Reading

Herp €% D

Mgy 30, 2014
Aécount Number 100 097 859 217 _

Page1of2
wa2n

T repud n smergency Or an oulaga call 24 hours 8 day 1 B&E—SM—@W For Cuslomer Service call 1- BDB 63&0021 For Payment Options, cell
1-800-736-3404.  Pay your bill onling 8! www.firalenengycorp.com
Bill issuod by: West Pean Power, PO Box 3615, Akron OH 44303-3515

* REMINDER NDﬂcE "
When thia bill was prepared, your eccourd had an unpaid balance, f
you have glready made this paymeni, thank you. If not, please
promplly pay the overdue amount. Call us if you have questions o for
informalion on payment afrangements,
To avoid a 1.75% Lale Paymeni Chasge being added to your Bill,
pleage pay the Amount Due by the Dua Date.

Your current PRICE. TO COMPARE for ganeratioh and !ransmis_sion

from Weal Pann Power is lisled below, For you lo save, a supplie’'s §

price must be lower,

Genoral Service - 0006742112 - 5.75 ceats por KWH

Outdoor Lighting Service - 0006748124 - 5.75 cents per KWH

Your next meler reading is scheduled la ogcur on of sbeul
Jun 25, 2014,

Your bill includes $72.73 in PA taxes, of which $57.67 is PA gross
receipls tak.

Generslion prices end charges are vel by ihe elaclic generation
supplier yau have chosen, The Public Ulilities Commission regula'les
distrbution prices and sewvices.  The Federal Energy Regulalory
Commigsion regulates Iransmisaion prices and services,

Far your safaty, if your service has been disconnectad, do nof attompi
lo seconnact i1, Whia this is jllegal and could result I prasecufion,

remaving a meler base or louching any of Ihe wires can a6 cause
dealh or serigus infury through arcs of elaclricily, explosions of fire.

Melars are only 1o be acceased by autharized uillily personnet,

An imporianl mesgage lo dog owrers - ‘o ansure thal our meler
ressders’ vigils to your home sre safe and productive, please keep your
dop secuted in an area away from ihe path 1o your meler,

Al of our employees wear photo ID badges. Alwaye ask for an
employee’s 1D betara lalting anyana in your hame.  If you ace stil not
aure, plesse call lhe company.

Additional messages, if any, can be found.on back,
A T B L T 1E‘rlI‘W.Ilﬁ’..l?a«‘.Ilfiillll‘ﬁl‘i"_m-\1ll\llll\wiﬁﬁ€f‘\

30000
25000
20000
15000
10000

S000

o 3 5
MJJASONDJFMAM

| Previous Bolaiice 725,
Payments/Adisstments -1.408
Balance at Biliing on May 30, 2014 12,186
Woat Penn Power - Consumplion 1.010.
West Pann Power - Misc, Charges 13
West Penn Power - Lighting 2.
Total Current Charges 1.023.

May 27 2014 KWH Readﬁng sﬂmele) 251
Apt 26, 2014 KWH Reeding { silmate) Pl
Difference 1
Mullplier : )

KWH used . 125
Metered Load in KiN 0.
Bilad !.oad In KW/KVA . §

T R s i
Cuslomar Number; 0805851531 00067421 12
Rale: Ganeral Senvice WP-GS20F

Price to Compara Defsull Sarvice 12720 KWH  x  0.057800 L

Distribution Charge 3420 KWH  x 0031130 10

i 700 KWH  x 0014700 gy

¥ 7500 KWy 0,013300 9
1100 KWH  x 0.013000 1

Enesgy Efficiency Charge 12720 KWH  x -0,003180 A

Eneryy Efficiency Charge Phasell 12720 KWH  x  0.001600 x

Default Servica Suppdrt Charge 2720 KNH  x 0000760 {

Smant Melsr Charge i .

State Tax Swcharge . -

State Snles Tex 5

Current Consumption BIll Charges ! 1,01

Cuatomer Number: 0805851531 0006748124

Rate: Outdoor Lighting Servive WP-POLF

Price 1o Compare Defaut Sarvice 102 KWH  x  0.057800

Energy Efficicnay Charge 102 KWH % 0.00038D

Energy Efficiency Charge Phase Iy 102 KWH  x 0.001550

Default Service Suppor Charge 102 KWH  x 0.000700

Fixture Charges Unifs}  Por Unit

95001 sV {51) 9.26 1

State Tex Surcharge -

State Sales Tax

Current Lighting Chargas 2

Security Deposil Ineresl | 4

N

R R

Currem m

Prevlous Paymants/
Balance Adjustments Charges

West Penn Power 218307 A48T 100305 2%
Respond Powar, LLC 11,541.89 594.84 0,00 10,9
Total 13,725.88 -1,008.62 1.022.05 17

r AActug E-Eatimare C-Cuslomer I
- I.’.
Comparizong Last Year This Year
Averaga Dally Uge (KWH) 400 398
Avtrage Oaily Temperature | ] §
Days In Bllling Pariod 28 32
Last 12 Months Use (IKWH]} 193,040
Averane Monthly. Use (KWH) 16,087

Return this part with a check or money ordi



Dif pasea UN, AClual Matar Heading

ir
pce
-} Billing Perfod] Oct 26 to Nov 28, 2011 for 32 days g3
" BMFor: 2.\

LINDA L BACKETT
142 2ND AVE { tA ¥ AL
'BUTLER PA 16001 o 5 l;—‘

AR A T e ]

November 28, 2013 '

K7 ge‘ﬁi@l"?

HE'F X

Account Number- 100 091 497 253
'}w:’fi;ji:’mviﬂa 'L.:I.i’l"

ffﬁ;i

'I‘Jw

1-800-738-3104,  Pay your bl online Bt wivw ﬁrstenergycom com
Bill issued by: West Penn Powar, PO Box 3515, Akran OH 44303-3615

O R B T T el e e R
To avoid & 1.20% Lﬂle Payment Charge baing added to youw bﬂi
please pay the Aimount Due by the Due Cale,

Your curen| PRICE TO COMPARE for generation and fransmiaglon
from Wes( PennjPawat is lialed below. For you lo save, a suppliers

price must be tovper,
Domestic Servide - 0006783995 - 6.05 cents per KWH

Your next metey reading will be catimated. See the back of the bil

Generation prices and charges are sel by the electiic generalion
suppllet you have chasen, The Public Utilties Gommission requlates
distrbution p and sarvices,  The Federsl Energy Reguiatory
Commizsion regujates Imnsmission prices and servicas,

Best wishes for d joyous holiday season fiom all of us 2t Wasl Penn
Poves.

Effective Decembpr 1, 2013, cusiomers receiving Default Service have
a new Price to Cpmpara (PTC).  Ploase raview the FTC information
shown on page 1 of your bill. You can save money by swilching 1o ah
eleclic gencralior} suppher that affers a lower price than your PTC.
The holidays are here, so pive yourself Ihe gift of fower energy bills.
Recycle your old] refrigeratar or freezer, and we'll give you a $50

reward fox it and piek il up, Plus you'l save up to $150 a yeat In energy
cosls, Now ihafsta gifl thal kecpa on giving! To learn more, visil [;
www.anergysaveffA.com and click on Appliance Turn-In Program ar
call 877-270-3520,
Addi‘unnw messages, if any, can be found on back.
R S A B T R e
1400
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MAMJJASOND

[T.Ar:lual E-fjslimale  C-Customer N-No Usage I

Last Year

Ll 42

Previous Balance

Payments/Adjusiments 46.68
Balance at Billing on Nov 29, 2013 0.00
Wesl Penn Power - Consumption 18.60
Respand Power, LLC 3169
Late Payment Charges 058
Total Current Charges 48.87

Nov 76, 213 KWH Rng Acua)
Ocl 26, 2013 KWH Reading (Equmaic)
KWH used

Cuslomer Number 0805337028 mnﬂ783995
Rale: Domeslic Service WP-RS10D

Custamer Distribution Charge
Diafribution Charge 499 KWH  x  0.020641
FirsiEnetgy Memar Ceedit
Default Service Supporl Charge 499 KWH  x 0.000900
Smart Meter Charge 49 KwH  x 0002760
Slate Tax Surcharge
Current Conzumption Bill Charges
Late paymenl charge
Thl Charges

DR T 2 D

100 Dutoh Hill Re., Suite 230, Orangeburg, NY 10962
Cuslomor Service: 1-877.673-7763
Rate: GEN-F588

499 Kwh x (059900

Basic Charga
Stale Sales Tax
‘l'olnl Rcsond Powcr LLc Char cs

Currcnt

Prevlohs Paymenls!
Satance Adjustmoents  Chames

Wesl Pepn Powet 4668 -46.68 17.18
Regpond Power, LLC £.00 0.00 3169
Total 40.68 -48.68 48.87

Amount
Due
17.18
31.69
18.87
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Proraled Bi

Billlng Perlod: [Nav 27 ta Dec 27, 2013 for 3t daya (~ L y) A

LINDA L HACKETT
12 2ND AVE
BUTLER PA 16001

 Fas:

To avoid n 1,24 Lale Paymenl Charge being added to your bill,
please pay the Amount Due by the Due Date,

Yout cyrren! PRICE TO COMPARE for generalionand transmission
from West PavinfPower is fialed below, For you o save, & supplier's
price mug! be lovier,

Damestic Servije - 0006793895 - 5,67 cants par KWH

Your nex| melfr reading is scheduled lo ozewr on or aboul
Jan 28, 2014,
Your bifl includ
receipls ax,
Generstion prictls and charges ere sal by the clesliic generation
supplier you hav chosen, The Public Utilites Commission ropulales

5 51.43 in PA taxes, of which $1.03 is PA gross

distrbulion pricels and scrvices,  The Fedeml Ereray Regulafory -

Commission regilates iransmission picas and services.

Effactive Januan| 1. 2014, the Smant Meter Charge haa been adjusied.
Thia cherge recdvers costs associaled with assessing and deploying
state-mandated gmarl melar lechnology,

Effeciive Januar 1, 2014, the Energy Efficiency Chaige has been
ediusled Thiz dhame racovers coals associated with the ulllly's
progtams designsd.lo reduce annuad elecinic use and peak demand for
electricity as matjdaled by Ihe slale.

fal mesanges, If any, can be found én back.

1200 —
1000 i
800 7 .
goo | ] £ 5 :
: 2 IRERE L
;gg% HEREEEEIEE 3
o e~ A AR A e A

J MAMI JASQND.J
Aciugl  [LEslimale  C-Cuslomer N-No Usagsj

Comparlsens Last Year This Year
Averaga Daily Ure (KWH) 18 17
Average Dally T mperature 34 33

P G Bl b “ac e

1 emergency of an oulage can ?4 hour.. aday f-BBB-SM 487? FDI Cus!nmer Servica, call 1~800-685-00?1 Far Paymcm Ophans call
1-800-736-2404.  Pay your bill online at www.firstenergycom.com
RIll issued by: West Penn Power, PO Box 3615, Akron OH 44309.3615

A Ry e | 5

8ill Based Op;.Latimaled Meler Reading, . rayc "IK"U? /"IefP X / L

January 02, 2014
Account Number‘ 100 091 497 253

Pre\llnus Balance 4887
PaymenlxAdirsiments -48.67
Bnlance al Billing on Jan 02, 2014 0.00
Wes! Penn Power - Consumplion 17.00
Respord Powar, LLC 4.3
Total Current Charges 50.23

§58.23
] BT ERGAB G HAS o iR 67 24205 R o
Dec 2? 2013 KWH Reading (Eslimate} . 37,008
Nov 27, 2013 KWH Reading {Actual) 38,;151!%

KWH used ]
B e e e S T
Cuslomer Number: 0R05337028 0006783095
Rate: Domestic Sevice WP-RS 10D

Cuslomer Distribution Charge 500
Diatribution Charga S16KWH  x 0.020640 10,65
FirslEneray Marger Credil 0.45
Defaull Service, Support Charge 518 KWH  x 0.000200 0.46
Sman Meter Charge 516 KWH  x 0,002760 1.42
State Tax Surcharge -0.08
Current Consumption Bill Gharg 17.00

B R L e B e ’mﬂ ReEpoRT BoWe i UL b s e A
100 Dutch Hi Rd., Suile 230, Orangeburg, NY 10962
Customer Sewvice; 1-877-973-7763
Rale: GEN-F709

Basic Charga 516 KWH x  0,079903 H2n

Previous Paymanlsl Currenl Amoun!
Balance Adjustments Charges Duje
West Penn Power 17.18 -17.18 17.00 12.00
Respond Power, LLC 3169 -31.69 4123 4123
Total 48.87 -48.47 58.23 58.23




wesy e Bi Based On, Eslinaled Mels Reading, rage i or t C
AMN" Proraled Bif January 31, 2014 Hef K [ l

‘ Wealher

o ot for334d kY (INE Account Number: 100 091 497 253
Billing Perfod Dec 28 o Jan 28, 2014 for 33 days _ o L 7 253
Mt Ly R

BUTLER PA 16001 ar” =

LRt e g e TREE o e i , TG
an emergency or An outage, call 24 hours o day 1-858-544-4877 For Guslnmor Serwce call 1-800-686-0021 For Peyrnent Opnons :a!i
1-800.736-3404.  Pay your bill online al www firslenergycorp.com

Bl issued by: Wes! Penn Power, PO Box 3815, Akron OH 44309-3613
R e T B T A e A ' BT S LSRG T LHT]

T A SUTE SRTe]

A o8 STHAP

Te avoid @ 1.45% Late Peymen Charge baing added %o your bill, | Previous Balance 58,73
please pay ihe Jimount Due by the Due Date. Payments/Adjusiments 5823
Your currcnl PTUCE TO COMPARE for generafion and Iransmission | Balanca at Billing on Jan 31, 2014 0.00
from Weat Pent: Power is isied belaw. For you lo save, o supplier's | wWasi Penn Power - Consumption 17.81
price musl be kgwer. Respond Pawer, |LLC 62.20
Domestic Service « QOUBTEIESS - 5,61 cents per KWH Total Current Charges 80.01
Your next metjr rcading will be estimated. See the back of the bill Amount Duo by Feb 20, 2014 $60.01
1o provide a cuslomer reading by Feb 27, 2014, e T T T o Lo B e T e e T
Your bil) inch $1,33 in PA tawes, of which $1.05 is PA gross Jan 29, 2014 KWH Reading (Eshmale) 37574
recaipts fax. Dec 28, 2013 KWH Reading {Eslimate) 37,008
WH used 566

Generallon pridea and charges ate sal by the electic generstion

supplier you haje chosen, The Public Uiilitles Commission regulales FRImA et b | e o m A e B o sy e e e T )
distritwtion pricps and senvices,  The Federal Energy Reguiatory | Customer Number: 0805337028 0008782995

Cemmisaion regulates iransmissien prices and sorvices. Rate; Domestic Sepvice WP-RS10D
Avoid the seasynal highs and lows in your electric bills by signing up | Customer Distribulion Ghaige 5.00
for the Equal Payment Ptan (EPP). While in thls plan, each maniyoy { Distribution Charge S84 KWH  x 0.026765 1.82
wre billed one-trelfih of your estimated annual usage, Your account is | 498 KWH - x 0018740 933
reviewed periofically and adjusled, if necessary, fo ensure your | FirsiEnergy Morger Credit 048
B?{menl amount reflacts your actual usage. To participale in EPP, | Defaull Service Suppont Charge 68 KWH  x (0.000900 0.06
our tollfite Cualomer Service Numbdr, or go online lo 498 KWH  x 0.000800 0.45
www.firslenergyiaip.com. Smart Maler Charge 68 KWH  x 0.002760 0,18
The Eamed Incgma Tax Cradil (E[TC) it a lax credit for ceftain Stale Tax Surcharge 153 kWH - x 0003020 [11?8
lowerincome famifies and individuals. For information and lo a -

Current Consumption Blll Charges 17.81
R D L A PO bR ETEY ROk DR P OWO LT e A
100 Dulch Hit Rd.. Svite 230, Crangsburg, NY 10262
Customer Service: 1-877-873-7763
Rate: GEN-F1059

determine if yourqualify, simply dial 1-800-828-1040 or visit
hitp:hwwnw ira g puindividuala.

ey

Basic Charge 566 KWH x 0109894 62.20
Tota! Respond Powcr LLC Charqes 6220
[T Betall B ya it B d St e VS AR A e D T
01!20/14 Ps ent

Pravmus Payments! Current Amount

Balance AdJustments  Charges Due
West Penn Power 17.00 4700 17.81 17.81
Reapand Power, LLC 4.2 A41.23 62.20 8220
Total 58.20 -58.23 B0 80.01

Additional messages, if any, can bo found on back,
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A-Aglual  [EEstimata  C-Customer N-No Usage ’
Comparisons Last Year This Yoar
Average Dally 'Fse {KWH) 13 17
Average Daily Temperattre ¥ 24
[pECTE N P - H I S P | " kY




T e % o ey et e e n =t e e wnme e e e

e T Tt e b Y 8 e at e e = = et e e Ay e et e s e e

HSFP /_,"'_..k &Page V“’I{')i

Bill Based On;_Estimaled Meter Reading

__.w - March 04, 2014
Aoy oA (Y Account Number 100 091 497 253
Billling Period: Jan 30 to Feb 27, 2014 for 20 days f4] / i'wnumr*w i -1, . e |"' ‘.Jtl I[\ T
o1l For: LINDA LHACKETT . ‘, !:M ,,.,] md ]
112 2ND AVE
BUTLER FA 16001

R TS e R TR R T e e e, [55
‘l'n repoﬂ an emefgency of an outage m!f 24 hams a day 1-858-544-4877. Far Customer Service, cafl 1- 500-555-0021 FOF Paymenl Opt:ons caﬂ

1-800-736-3404.  Pay your bill online al www firsienargycom.com
8 kssued by Wasl Penn Power, PO Bex 3615, Akron OH 44303-3615

R A

Iyt b E i

To avoud a 125% Late Payment Cl bei addad {a your bull Prevtmm Balance B0
please pay the Amount m:ybr; the Duh:%ile " Payments/Adjusimenis Y
Your current PRICE TO COMPARE for generation and lransmivsion | Balance at Billing on Mar 04, 2014 B
fiom West Penn Power is isted below. For you io save, 3 supplier's [ Weel Penn Power - Consumplion T
price mual be lower, Respond Power, LLC Ir>
Pomastic Servica - 0006783895 - 5.61 cants per KWH Total Currant Charges ) 4

Your next meler reading is scheduled to occur on or eboul

Amumbuob Mar!d 2014 *_ $8R4

Mar 28, 2014, ST T IRERHE TR B T
Your blll includes $1.17 in PA texes, of which $0.93 is PA grosa [Feh 77, m14KWHReadmg (Esllmate) B0
receipls 1mx, J=n 30 2014 KWH Reading (Estimale) 75,

Genersfion prices amd charﬁes are set by Ihe electilc generation KWH used

suppliar you have chason. The Public Unllitlea Commission regulales g LR
dslrbylion prices and services,  The Federal Energy Regulatory Customer Number 0805337028 0005783995

Commission requlates Iransmission prices and ervices, Rete: Domestis Sewvice WP-RS10D

Customors receving Default Servica have a naw Price to Compare | Custamer Distrbution Charge 5¢
['PTC), effective Merch 1, 2014. Please review the PTC informatian Egm:“ycmﬂﬁ;%? Cred 482 KWH  x 0.019584 3-
shown on the front of your bil. You can save mostey by switching fo an L X
elestic generation suppliar that affors a lower price than your PTC. ECB:J‘I:‘ASEW? Suppor! Charge ﬁ% mn X gggamogg 0.
Tha Eamed Income Tex Credit (EITC) is a lax credi for certain Sats Tu'g:m‘h:gg x 0. 8(
lower-income familles and individuals, For informalion and to .

Current Consumption Bill Charges 155
R e g T e e L T R
100 Dutch Hill Rdl,, Suite 230, Qrangeburg, NY 10882
Customer Service: 1-877.673-7763

determine if you qualify, simply dial 1-800-829-1040 or visl
hitp: M irs.gevfindviduals .
If your bill was #factad by tha racen! exireme lemperatures, you may

ba elgible for payment arrangements, We also offer budget billing fo Reter X
help eliminate tha aeasonal highs and lows of your eleciric bill, Please Basic Charge Rate: GEN4§;4:BWH X 0148596 7
call 1-800-736-3404 for more information, la! e ond Powor. LLC Chnres 7

T D L o TR O G aedl S unlfﬁm 'Eﬂ'w

Ft R

NeHE
Prevlous Paymenlsl Currara Amuul
Balance Adjustments Charges D
Wesl Penn Powar 17.81 -17.81 15.78 157
Respond Powet, LLC 62.20 62,20 7225 722
Total 80.01 «20.01 88.03 Ba.C

Additional mecsages, if any, can be found on back.
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[ A-Actuul E-Eslimala C-Gustome l
This Year

Average Daily Use (KWH} 17

Avorago Dally Temperature 26

Days in Biiiing Period

Last 12 Months Use (KWH) i, 21T

Average Monthly Use (KWH} . 5o
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J 7 Ifyour bill was affected by the recent extreme lamperalures, you may

| - HE Y SR T

WestPenn Bill Based On: Actual Meler Reading, Prorated
; April 01, 2014
Account Number: 100 091.497 253

P : R B A T
B o8 LINDAL HACKETT e e T
S BTLER PR 1001 Due Date: April 21, 2014
oo
H ’ i R T o L e R g o e L AR T A e
Ta report an ematgency or an outage, call 24 hours a day 1-880-544-4877. For Customer Senvice, call 1-800-586.0024, For Payment Options, ¢all
: 1-800-738-3404.  Pay your bill anling at www firstenergyeorp.com
5 3 8 BIN Issued by: West Penn Power, PO Box 3616, Akron OH 44308-3515
' EriE R R A B T T W b T G A
' “To gvald a 1.25% Late Payment Charge being added lo your bifl, | Previous Balanea 8803
_ pimase pay lhe Amount Dua by tha Due Date, Payments/Adjusiments -BB.03
" Your current PRICE TO COMPARE for generation and transmission | Balance at Billing on Apr 01, 2014 0.00
from Wesl Penn Power is fisted below. For you 16 save, a suppliers | West Penn Power - Consumption . 2957
. -uphce musi be lower, Respond Power, LLC 26789
" . Domestic Sarvice - 0006783395 - 4.66 cents per KWH Total Curtent Charges 207 48
1 Your next meter reading will ba estimated. See tha back of the bill Apr M, 2014 $297 48
. ¢ to provide a customer reading by Apr 29, 2014, R By A e S ) EPAIAE

1 your bil incluces 5220 n PA texes, of which $1.74 s PA gIoss | har 79, 2014 KWH Reeding {Actua) | 2,128
“:receipls 1ax. Fab 28, 2014 KWH Reading (Estmale) 38,056

| Gonaration prices and charges are sel by the eleciic generafion | KWH used

" . {qupplier you have chosen. The Public Utiities Commission reguigtes
| dislibation prices and services,  The Fedaral Energy Requlstory | Custemet Number: 0805337028 0006783995

Gommisalon regulates tanemlasion prices and services, Rale: Domestio Service WP-RS10D 500

The FirstEnorgy Merger Credit, which represents net savings resulling | Customer Distribution Charge ,
: from the mergr of I?irstEnergy Corp. and Allagheny Energy, Inc., will | Distribution Charge _ - 1072 KWH - x 0.018571 2088
expie effective April 25, 2014, FirstEnergy Merger Cradit -0.45
) T . Defaull Service Suppart Charge 1072 KWH  x  0.000900 0.96
Spring's warm weather ofien produces (hunderstorms, which can Smort Meler Chargo 1072 KWH  x 0.003030 395
cause power aulages. If yout power goes aul, call 1-B88-LIGHTSS [ a0 Ty 514chame . ' 017
{1-B8B844-4877}. Far your safely, plesse Ireal all downed wires 89 | n oot coneumption Bifl Charges 2,57

* lve and dangerous, For more information on preparing for outages,
vigit www firstenergycomp.com/slorminfe,

R e e e B R s B e Lo
100 Dutch Hill Rd., Suite 230, Orangeburg, NY 10982
Customer Senvice: 1-877-973.7763

. be eligible for payment armangements. We alsa offer budge! biing to . GENF
+ ", hebp eliminale the seasonal highs and lows of your eleclric bill. Please | o . Charge Rate: 1 07%%}1 x 0248897 267,89
o ‘_<cal 1-800-736-3404 for more information, Total Respond Power, LLC Charges 26789
! AT Py R LR P M
-88.03

(SRR

e R R R E

Provious Paymontsi  Current Amount

Balance Adjustments Clmiges Due

West Penn Power 16,78 -15.78 2957 2961
Respond Power, LLC 7225 1225 26785 267 89
Total §8.03 -88.03 9T .48 297 48

e Ay e e -

Additional messages, If any, ¢an be found on back,
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Comparisons LastYear  This Yoar o o ]
Average Dally Use (KWH) 16 3% o o
Average Daily Temperature K] 33 c: i
Days in Bllling Parind 48 30 )

Last 12 Months Use (KWH) 7541
Avernge ManthivUso (MWHY . . .. .678




