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The rules of adrainistrative practice and procedure subchapter A. ssl.2LiberaJ Construction 
Allows tiie presiding officer discretion in the name of "just, speedy and inexpensive determination of 
e very action". These liberal construction provisions apply with particularity in proceedings involving pro 
s s litigant!?. Tn the interests nf a "just" determination ai T am a nro se litigant. T shnnW he fiffbrdcri every 
c pportunity to present evidence that I perceive relevant to the case as T am not counsel and 1 do not have 
s tillset to fairly contest cvety motion that the defendant may file. Objections to evidence or matters I may 
r rise as a pro se complainant should be saved for court to allow the fairest opportunity for me to present 
my case 

NEY/ MATTER 

Since the time ofthe filing of my original complaint it has come to my attention that during the 
eitire length of time I was wilh respond power I was receiving bills that were based off of estimated 
n leter readings. My meter was read November 26* when my service was started with respond power and 
v as not read again until March 27^ when my contract with respond was released. This is a period of 4 
n lontUs during which respond power increased my rate every single month. It is only because of these rate 
langes that the accuracy ofthe monthly meter readings becomes relevant. 

It is my argument that Respond Power has an obligation to customers to provide accurate billing. 
Fjespond has no lawfiil right to collect any sum larger than the exact amount owed per KWH during the 
a filial time ii was used Duiiug ihe Limes of a rate cbao&e aocmaie meiei reading is esseuiial lo accuraie 
b lling. During times of an increase any estimation under the actual reading would charge the customer 
for KWH that were actually used at the previous months lower rate. Those underestimated KWH would 
bi charged at the next month's higher rate. Overestimations would deprive Respond of funds lawfully 
o ved them. 



During times of a decrease any eSuMjotions under the actual reading would depifve !v3aĵ ond of 
-funds lawfully owed them however any estimation over the actual reading would charge mc the customer 
for KWH that were actually used the following month when the rate was lower. 

Respond Power has the right to undercharge a customer if they so choose. However they have no 
light to collect frnm a customer any fiinds more than what fhfrf customer used in the hilling month it was 
iictnallyused m 

Respond Power cannot prove that the approximately 89,760 KWH I was charged for during the 
intire time 1 was with Respond Power were not used solely during the vety first month when the rate was 
o599 cents per KWH. As the customer has no duty or involvement in billing accuracy the burden of 
•roof is on Respond Power to prove what KWH were used and when exactly they were used. 

It is for this reason that .1 request that Respond Power should ordered to charge no more than their 
ntroductoty rate of .0599 cents per KWH for the entire time I was with Respond Power and my bill was 

! >cing estimated. 

-opies of my answer and the new tuatte; have been sent via fax and regular mail to the foUowing: 

Elizabeth H. Bamcs, Administrative Law Judge 

r»nsy! vani a Public Utility Oommision 

:».0. Box 3265 

harrisburg, PA 17105-3265 

r»_i i . / T I T * T O T i n o o 

Karen O. Moury, Esq. 

Buchanan Ingersoll & Rooney X 

409 N. Second Street Suite 500 

Harrisburg, PA 17101 

Telephone: (717)237-4800 

(717) 787-0481 Fax: (717) 233-0852 

Dated Julv 25 ,h 2014 

Justin L Herp 



ustir. L Hsrp 
120 Bennett dr. 
iutler Pa 16001 
'24-968-3372 

uiv 25lh 2014 

/IA PAX AND OVERNIGHT MAIL 

•tonorabte Eliza beth H. Barnes 

Re: Justin L. Herp v. Respond Power LLC, Dockst No. C-2014-2413756 

Dear AU Barnes: 

As per the prehearing order I am furnishing copies of the exhibits that I intend to present for 
/our consideration via fax and overnight mail. A copy of the exhibits are also being provided to Karen O. 
Srioury counsef for Respond Power. These exhibits are marked as foiiows: 

^ r p Ex. 1-8 Dec. -June bills for Justin Herp 

Herp Ex. 9-13 Dec. - April bills for Earl and Linda Hacket 

Also I plan to call the following witness who I will make available in my office. 

=arl Hacket 
L12 2 n l , ave. 

15001 
724-287-1538 
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W&stPenn 
Power 

Billing Period: Oct 25 to Nov 25, 2013 for 32 days 
Bill For JUSTIN L HERP 

135 GOLDEN LN 
BUTLER PA 16001 

I Based On: Actual Meier Reading Pagei of 2 
W20 November 29, 2013 

Account Number: 100 097 859 217 

Due Date: December 16, 2013 

To Ftpofl an Gmergency w an outage, call 21 hours a day 1-B8B-544-4877. For Cusiomei Sewice, call 1-500-686-0021. For Payment Options, rail 
1-800-736-3404. Pay your bill online at www.fir9tenergyc0rp.com 

Bill Issued by: Weal Penn Power. PO Box 3615. Akron OH 44309-3615 

** REMINDER NOTICE" 
When this bill was prepared, your account had an unpaid balance. If 
you have alread/ mada Ihis paymeni, thank you. If not, please 
promplfy pay the overdue amounl. Call us ifyou have quealiona or for 
infonnation on payment arrangenients. 
To avoid a 1.25% Lale Paymeni Charge being added to your bill, 
please pay the Amount DUB by the Due Dale. 
Your current PRICE TO COMPARE for generalion and Iranamiaaion 
from West Penn Power ia listed below. For you lo save, a supplier's 
price musl be lower. 
General Service - 0006742112 • S.47 cents per KWH 
Outdoor Llghtthg Service - 0006748124 - 5.47 cents per KWH 
Your next meler reading Is scheduled to occur on or about 
Dec 23, 2013. 
Your bill includes $27.14 in PA laxes, of which $19.49 ts PA gross 
receipts tax. 
Generation prices and charges are set by Ihe electric generation 
supplier you have chosen. The Public Utilities Commission regulates 
dislribulion prices and services. The Federal Energy Regufatory 
Commission regulates transmission prices and services. 

Bosl wishes for a joyous holiday season from all of us at Weal Penn 
Power. 
Effective December 1,2013, customers receiving Default Service have 
a new Price lo Compare [PTC). Please review the PTC information 
shown on page 1 of your bill. You can save money by switctung lo an 
electric generation supplier that offers a tower price than your PTC. 

Previous Balance 4.533. 
Paymenta/Adjustments -2,125, 
Balance at Billing on Nov 29,2013 2,408. 

West Penn Power - Consumplion 313. 
West Penn Power - Misc. Charges -13. 
Pennsylvania Gas and Electric 1.243. 
Weal Penn Power - Lighting 25. 
Late Paymeni Charges 29. 
Total Current Charges 1,598. 
Amount Due by Dec Ifl, 2013 $4,007. 

Nov 25, 2013 KWH Reacting (Actual) 24,2 
Ocl 25,2013 KWH Reading (Ealimale) 24,0 
Difference \ 
Multiplier 

••15,8 KWH used ••15,8 
Metered Load In KW 0,5 
Billed LoadtnKW/KVA 4; 

Additional mofisages, If any, can be found on back. 

4O0D0 
35000 
30000 
25000 
20000 
15000 
10000 

Customer Number 0605951531 0006742112 
Rate: General Service WP-GS20D 
Disirbulion Charge 2.580 

700 
7,500 
5,060 

15,840 
15,840 
15,840 

Energy Efficiency Charge 
Energy Efficiency Charge Phase II 
Default Sen/ice Support Charge 
Smart Meier Charge 
State Tax Surcharge 
Stato Sales Tax 
Current Consumption Bill Charges 
Customer Number 0805951531 0006748124 
Rate: Ouldoor Ughling Service WP-POLF 

KWH 
KWH 
KWH 
KWH 
KWH 
KWH 
KWH 

0.031130 
O.D14700 
0.013320 
0.013000 
0.000070 
0.001600 
0.000760 

Price to Compare Default Service 
Energy Efficiency Charge Phase I 
Default Service Support Charge 
Fixture Charges 
9500LSV(51) 
Stale Tax Surcharge 
Slats Sales Tax 
Current Lighting Charges 
Security Deposit Inlaresl 
Late payment charge 
Total Charges 

102 
102 
102 

Unlt(G) 
2 

KWH 
KWH 
KWH 

0.055000 
0,001550 
0,000700 

Per Unit 
9.28 

10. 
99, 
65. 

1. 
25. 
12. 
2. 

-1. 
17. 

313. 

5. 
0. 
0,-

IS, 
•0. 
1. 

•IS: 
20. 

$355-

1.104.1 
70, 
69.: 

1.243 I 

Ungteflown Kd ffl 13, Harrisburg. PA 17112 
Customer Service: 1-866-706-7361 

Accounl Number: 260801-260254 Rate: BILL-READY 
Pennsytvania Gas and Electric Basic Charges 
Billing Period: Oct 25,2013 to Nov 25,2013 
Generalion & Transmission 15840 Kwh @ $0.0697 
State Sales Tax 
Gross Receipts Tax 
Total Pennsvhranb Gas and Electric Current Characs 

111/06/13 Payment -2.125.: 

Comparlfions Ust Year 
Average Daily Use (KWH) 677 
Average Daily Temperature 47 
Days In Billing Period 30 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

This Year 
495 
42 
32 

211,040 
17.587 

Wesl Penn Power 
Pennsylvania Gas and 
Electric 
Total 

PrevtouR Payments/ Current Amoui 
Balance Adjustments Charges Dt 

872.43 -277.23 355.09 950.: 

3.661.51 .1,848.05 1,243,67 3,057' 
4,533.94 -2,125i8 1,598.76 4,007.* 

Return this part with a check or mnneu nrrfpr 



s 
Bill Based On: Estimated Meier Reading, 
Prweled Bin 

•fiav 28 to Dec 24,2013 (or 29 days 
/JUSTIN L HERP 

135 GOLDEN LN 
BUTLER PA 16001 

December 27, 2013 
Account Number: 100 097 859 217 

Due Date: January 13, 2014 

of 4 
W20 

i , j f l i iBB i l l J l n l i l i ^ ^ 
I o report en emetgency or an outage, call 24 houra a day 1-868-544-4877. Fer Cualomar Service, call 1-800-888-0021. For Payment Options, call 

1 -800-736-3404. Pay your bill onSne at wwv/. firs (energy corp. com 
Bill Issuod by: West Penn Power. PO Box 3615, Akron OH 443093615 

** REMINDER NOTICE w 

When this bill was prepared, your accounl had an trnpard balance. If 
you have already made this payment, thank you. If noi. please 
promplly pay the overdue amounl. Call us it you hava queatbna or for 
information on payment arrangements. 
To avoid a 1.25% Late Payment Charge being added 10 your bill, 
please pay the Amount Due by Ihe Due Dale. 
Your current PRICE TO COMPARE for generalion and transmission 
from Wesl Penn Power ia (rated below. For you lo save, a supplier's 
price must be lower. 
General Service - 0006742112 - 6.10 cents per KWH 
Outdoor Lighting Service - 0006740124 - 6.02 cents per KWH 
Your noxt meter reading is scheduled lo occur on or aboul 
Jan 24,2014, 
Your bill includes $36.76 in PA lexeu, of which 526.40 is PA grosa 
receipts lax. 
Generalkm prices and barges ate sel hy Ihe eieclic gtmeratton 
supplier you have chosen, The Public Ulililros Commbsion regulates 
dislrtoulion prices and services. The Federal Energy Regulaioiy 
Commission rcgujales Iransmission prices and services, 

Besl wishes for e joyous holiday season from all of us al Wesl Peon 
Power, 
Effective December 1.2013, customers receiving Defeult Service hava 
a new Price \a Compare (PTC). Please review Ihe PTC information 
shown on page 1 of yo"' bill. You can save money by swrtchrng lo an 
eioclrie generalion supplier thai offers a tower price lhan your PTC. 

Previous Balance 4,007.12 
Paymenls/Acfjuslments moo 
Balance at Billing on Dec 27,2013 3,107.42 

West Penn Power - Consumption 435.39 
West Penn Power - Misc, Charges -12.26 
Respond Power, LLC 1,407.03 
West Penn Power - Lighting 26.33 
Uls Paymeni Charges 38.48 
Total Current Charges 1,094.97 
Amount Due bv Jan 13,2014 55,002.39 

Dec 24,2013 KWH Readng (Estimate) 
Nov 26,2013 KWH Reading (Aclual) 
Diffefence 
Multiplier 
KWH used 
Melered Load in KW 
Measured Load in KW 
Billed Load in KW/KVA 

Customer Number; 0805951531 0006742112 
Rata: General Setvice WP-GS20D 
Dislribulion Charge 

21570 
24,293 

277 
60 

22,160 
0,748 
59.7 

3.5 

Additional messages, tf any, can be found on bach. 

mmmTmnms&mmmffimsmmm 

Energy Efficiency Charge 
Energy Efficiency Charge Phase II 
Default Service Support Charge 
Smart Meier Charge 
Slata Tax Surcharge 
Stale Sales Tax 
Current Concumption Bill Charges 
Customer Number: 0805951531 0006748124 
Rate: Outdoor Lighting Service WP-POLF 

1.091 KWH X 0.013000 14. IB 
2.954 KWH X 0.031130 91.95 

616 KWH X 0.031130 19,18 
580 KWH X 0.014700 8.53 

9,299 KWH X 0.013000 120.89 
1,293 KWH X 0.013320 17,22 

120 KWH X 0.014700 1.76 
6,207 KWH X 0.013320 82.68 

22,160 KWH X 0.000070 1.55 
22,160 KWH X 0.001600 35.46 
22.160 KWH X 0,000760 16.84 

2.43 
-1.94 
24.65 

435.30 

4O000 
35000 
30000 
25000 
20000 
15000 
1OO0O 
5000 

O 

A-Aotual E-Estrmale C-Customer ' N-No Usage 

Price to Compare DefauH Service 

Energy Efficiency Charge Phase 
Default Service Support Charge 
Fbrture Charges 
9500LSV(61) 
Slate Tax Surcharge 
Stale Sales Tax 
Current Lighting Charges 
Security Deposit Intereat 
Late payment charge 
Total Clwrocs 

76 
26 

102 
102 

Unites) 

KWH 
KWH 
KWH 
KWH 

0.062330 
0.055000 
O.O01550 
0.000700 

Per Unit 
9.28 

4.74 
1.43 
0,16 
0.07 

18.56 
-0.12 
1.49 

26J3 
•12.20 
30.4B 

S 487.94 

100 Dulch HIU Rd.. Suile 230, Orangeburg, NY 10962 
"1.776" 

Rale: GEN-F599 
Basic Charge 
Stale Sales Tax 
Total Respond Power, LLC Charqes 

Customer Service: 1-877-973-7763 
GEN-F599 
22.160 KWH x 1.327.38 

79.65 
1.407.03 

Comparisons Last Year 
Average Dally Use (KWH) 747 
Average Dally Temperature 41 

W e s t P e n n 76 South Uatn Street 
P o w e r Akron, OH 44308.1000 

This Year 
764 
34 

12/04/13 Paymeni -900.00 
Additional biding details are continued on page #3 

Return this part with a check or money order, 
payable to West Penn Power 

<LJL^otf. . 
J U W , Account Number: 100 097 859 217 

A . n *iA i • • 



WestPenn 8ill Baaed On; Estimaled Meter Reading, 
Weather Related. Prorated BIO 

' Billing Period: Doe 25 to Jan 24,2014 for 31 days 
i Bill For. JUSmiUERP 
• 135 GOLDEN LN 

BUTLER PA 16001 

Page 1 of 4 
W20 January 28, 2014 

Account Number: 100 097 859 217 

Due Date: February 12, 2014 

To report an emergency or an outage, call 24 hours a day 1 •888-544-4877. For Customer Servico. call 1 -600386-0021. For Payment Options, call 
1 -800-736-3<J04. Pay your bill online al www.firslenergycorp.com 

Bill Issued by: West Penn Power, PO Box 3615. Akron OH 44309-3615 

_ 
-REMINDER NOTICE" 

When this bill was prepared, your account had an unpaid balanca. If 
you have already made this payment, thank you. If not, please 
promplly pay the overdue amounl. Call us if you have questions or for 
infomiefion on payment anangemente. 

To avoid a 1.25% Lale Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date. 
Your current PRICE TO COMPARE for generalion and transmission 
from Wesl Perm Power is Hated bolow. For you to save, a supplier's 
price must be lower. 
General Service - 0006742112 - 6.2D cents par KWH 
Outdoor Lighting Service • 0006748124 - 6.20 cents per KWH 
Your nexl meter reading is scheduled lo occur on or aboul 
Feb 25.2014. 
Your bill indudas $30.65 In PA taxes, of which $24.31 is PA gross 
receipts tax. 
Generation prices and charges are ael by the elaclric generation 
supplier you have chosen. Tha Public Utilities Commission regulales 
distribution prices and services. The Federal Energy Regulatory 
Commission regulates Iransmission prices and sorvices. 
Effective January 1, 2014. Ihe Smart Meier Charge has been ar̂ ustod. 
This charge recovers costs aasodaled with assessing and deploying 
state-mendaled smart meter technology. 

Effective January 1, 2014. Ihe Energy Efficiency Charge has been 
adjusted. This charge recovers cosls associated wilh the utility's 
programs dosigned to reduce annual eleclric uae and peak demand for 
electricity as mandated by the stale. 

Additional messages, If any, can be found on back. 

1 

40000 
35000 
30000 
25000 
20000 
15000 
10000 
5000 

0 
J F M A M J J A S O N D_J_ 

A-Actual E-Eslimele C-Customei N-No Usage 

Previous Balance 
Paymcnls/Adjuslmenhi 

5,002.. 
-3,100.1 

West Penn Power - Consumption 410. 
West Penn Power - Misc. Charges -14.' 
Respond Power, LLC 2.926, 
West Pann Power - Lighting • 26: 
Lale Payment Charges 50, 
Total Current Charges 3,399,' 
Amount Due by Feb 12,2014 $5,302.' 
Mi5:1'J!:^R:n;r^S^JriFdfmati^; mmemm 
Jan 24,2014 KWH Reading (Estimate) 24.8 
Dec 25.2013 KWH Reading (Estimale) 21.5 
Difference 3 
Mujliplier 

25.1 KWH used 25.1 
Metered Load in KW 0.6 
Measured Load in KW s; 
Billed Load In KW/KVA 5' 

J 
Customer Number: 0805951531 0006742112 
Rale; General Service WP-GS20D 
Dislrbulton Charge 732 KWH X 0.031130 22; 

15B KWH X 0.014700 2. 
1,693 KWH X 0.013320 22, 
5.807 KWH X 0.013320 77. 

10,663 KWH X D.013000 138.' 
542 KWH X 0.014700 7: 

2.508 KWH X 0.031130 78.' 
3,017 KWH X 0.013000 39. 

Energy Efficioncy Charge 5,600 KWH X 0.000070 0; Energy Efficioncy Charge 
19.520 KWH X •0.003190 -62: 

Energy Efficiency Charge Phase II 5,600 KWH X 0,001600 8; Energy Efficiency Charge Phase II 
19.520 KWH X 0.001600 31.: 

Default Service Support Charge 19,520 KWH X 0.000760 14, Default Service Support Charge 
5.600 KWH X 0.000760 4.: 

Smart Meter Charge 2: 
State Tax Surcharge -2. 
Stale Sales Tax 23.: 
Currant Consumption Bill Charges 410: 
Cuslomer Number: 0805951531 0006748124 
Rate:- Outdoor Lighting Service WP-POLF 
Price la Compare Dofauil Service 25 KWH X 0.062330 IJ 

77 KWH X 0.062330 4.1 
Energy Efficiency Charge 77 KWH X 0.000360 0.1 
Energy Efficioncy Charge Phase II 25 KWH X 0001550 O.t Energy Efficioncy Charge Phase II 

77 KWH X O.0O155O 0.' 
Default Service Support Charge 77 KWH X 0.000700 0.1 

25 KWH X 0.000700 0,1 
Fixture Ctwrgea UnH(5) 
9500LSV(51) 2 
95C»L SV (51) 2 
Stale Tax Surcharge 
Slate Sales Tax 
Current Lighting Charges 
Lale paymeni charge ' 4 £ 
Security Deposit Interest 
Total Charnes 

Per Unit 
9.28 x 0.250000 

-9.28 * 0.750000 

1 ' 

Comparisons Last Year This Year 
Average Dally Use (KWH) 800 810 
Average Dally Temperature 34 25 
Days In Billing Period 37 31 
Last 12 Months Use (KWH) 208,560 
Average Monthly Use {KWH} 17 380 

4.I 
13.! 
•0. 
1.! 

28.! 
50.'. 

•14.1 
$473^ 

100 Dirtch Hi!) Rd, Suite 230, Orangeburg, NY 10962 
Customer Service: 1-877-973-̂ 63 

Rale: Gf=N-F1099 
Basic Charge 25,120 KWH x 
State Sales Tax 
Total Respond Power, LLC Charaos ^ 

mm&mmmmmm 
01/22/14 Payment -2.200.C 

1 

2,760J 
165.f 
.920.: 

Additional billing detalla are continued on page 03 



WestPenn 

Billing Period: Jan 25 to Feb 26.2014 for 33 days 
Bill For: JUSTIN L HERP 

135 GOLDEN LN 
BUTLER PA 16001 

I Based On: Estimaled Meter Reading 
Page 1 of 1 

W20 February 28, 2014 
Account Number: 100 097 859 217 

Due Date: March 17, 2014 

To report an emergency or an outage, call 24 hours a day 1-68fr544-4877. For Cuslomer Service, call 1-800-686-0021. For Payment Options, call 
• l-SOO-TSS-SW. Pay your bill online al www.firelenergycorp.com 
Bid Issued by; West Penn Power, PO Box 3615, Akron OH 44309-3615 

- REMINDER NOTICE " 
When this bill was preparod, your account had an unpaid batance. If 
you have already made Ihis paymeni, thank you. If not, please 
promplly pay the overdue amount. Call us if you have questiora or for 
informalion on paymeni arrangemehta, 

To avoid a 1.25% Lale Paymeni Charge being added lo your bill, 
please pay the Amount Due by Ihe Due Dale, 
Your current PRICE TO COMPARE far generalion and transmission 
from West Ponn Power is listed below. For you lo save, a supplier's 
price must be lower. 
General Service - 0006742112 - 6.20 cents per KWH 
Outdoor Lighting Service • 0005740124 - 9.20 cents per KWH 
Your next meter reading is scheduled lo occur on or aboul 
Mar 26,2014. 
Your bill indudes 133.01 in PA taxes, of which $26,18 is PA gross 
receipts lax, 
Generation prices and charges are sel by the eleclric generation 
supplier you have chosen, The Public UlUHies Commission regulates 
tfetribulion prices and services. The Federal Energy Ragulstoiy 
Commission regulalos Iransmission prices and sorvices. 

Previous Batance 
Payments/Acfustmenls 
Balance at Billing on Feb 28,2014 

5,30. 
i 

5,30. 
West Penn Power - Consumption 
Wesl Ponn Power - Misc. Charges 
Respond Power, LLC 
West Penn Power - Lighling 
Late Paymeni Charges 
Total Current Charges 

44 
-T 

4,52! 

5,04 

Amount Due by Mar 17,20141 

Feb 26.2014 KWH Reading (Estimate) 
Jan 25.2014 KWH Reading (Ealimale) 
Difference 
Multiplier 
KWH used 
MeleiedLoadinKW 
Measured Load in KW 
Billed Load in KW/KVA 

Cuslomer Numbar: 0805951531 0006742112 
Rate: General Service WP-GS20D 
Disbibution Charge 

$10,3* 

m 
25, 
24, 

28, 

Energy Efficiency Charge 
Energy Efficiency Charge Phase II 
Default Service Support Charge 
Smart Meter Charge 
Slate Tax Surcharge 
Slate Sales Tax 
Current Consumption Bill Charges 
Customer Number: 0805951531 0006748124 
Rate: Ouldoor Lighting Service WP-POLF 

3.750 KWH X 0.031130 111 
700 KWH X 0.014700 11 

7,500 KWH X 0.013320 9! 
16,530 KWH X 0.013000 21-
28.480 KWH X -0.003190 -9t 
28.480 KWH X 0.001600 ii 
28.480 KWH X 0,000760 2' 

2! 
44: 

Additional messagos, ff any, can bo found on back. 

40000 
35000 
30000 
25000 
20000 
15000 
10OOO 
5000 

0 

A-Aclual E-Eattmate C-Cuslomer 

Price lo Compare Defaull Service 
Energy Efficiency Charge 
Energy Efficiency Charge Phase II 
Default Service Support Charge 
Fixture Charges 
a m - s v ( 5 i ) " • 
State Tax Surcharge 
SteteSW* jW**' • " • -
Current Ughlfng Charges 
Security Depoail Interest 
Lale payment charge 
Total Charqes 

102 KWH 
102 KWH 
102 KWH 
102 KWH 

0.062330 
0.000360 
0.001550 
0.000700 

Comparlcons Last Yaar Thte Year 
Average Dally Use (KWH) 863 883 
Average Dally Temperature 28 25 
Days In Billing Period 28 33 
Last 12 Months Use (KWH) 212.880 
Average Monthly Use (KWH) 17,740 

Unltfs) Per Unit 
. . . 1 f •( 

2( 
.1 ; 
6! 

$52; 

wmmsm 100 Dutch Hill Rd., Suile 230. Orangeburg, NY 10962 
Customer Service: 1-877-973-7763 

Rale: GEN-F1499 
Basic Charge 26,460 KWH x 
State Sales* Tax 
Total Respond Powar, LLC Charges 

Previous Payments/ Current Amo 
Balance Adjustments Charges [ 

Wesl Penn Power „ 935.01 0.00 522.35 1.457 
Pennsylvania Gas and 
Electric 33,64 0.00 0,00 • 35 
Respond Power. LLC 4,333.37 0.00 4.525.30 ' e.asf 
Total $.302.02 0.00 5,047.65 10,34S 

Return this part with a check or money order 



WestPenn 
Power 

Bill Based On: Eslimaled Meier Readng, Rebill Page 1 of 2 

Billing Period: Jan 25 to Feb 29,2014 for 33 days 
Bill For: JUSTIN L HERP 

135 GOLDEN LN 
BUTLER PA 16001 

March 11, 2014 
Account Number; 100 097 &59 217 

mm Due Date: March 26, 2014 

To report an emorgency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-686-0021. For Paymeni Options 
1 -800-736-3404. Pay your bill online al www.firstenergycofp.com 

Bin testicd by: Wesl Penn Power. PO Box 3615. Akron OH 44308-3615 

,call 

" REMINDER NOTICE ** 
When Ihis bill was prepared, your accounl had an unpaid balance. If 
you have already mads Ihis payment, lhank you. If not. please 
promplly pay Ihe overdue amounl. Cafl us If you have questions or for 
informalion on payment arrangements. 
To avoid a 1.25% La|e Paymant Charge being added lo your bfB, 
please pay the Amount Due by (he Due Dale. 
Your cun-ent PRICE TO COMPARE for goneralion and transmission 
from Wesl Penn Power is feled betow. For you to save, a supplier's 
price must be lower. 
General Service - 000B7-12112 - S.20 cents por KWH 
Outdoor Lighting Service - 0000748124 - 0.20 cents par KWH 

Your nexl meter reading la scheduled lo occur on or aboul 
Mar 26,2014. 
Your bill indudos S29.63 in PA taxes, of which $23.50 is PA gross 
receipts tax. 
Generation prices and charges are set by the electric generafion 
supplier you have chosen, The Public Ulililies Commission regulales 
distribulion prices artd services. The Federal Energy Regulatory 
Commission regulales transmission prices and servicos. 

Cuslomers receiving Defaull Service have a new Price lo Compare 
("FTC"), effective March 1. 2014. Please review the PTC informalion 
shown on the fronl of your bill. You can save money by switching to sn 
efectric generation siflsller that offers e tower price than your PTC. 

Additional messages, If any, can bo found on back. 
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A-Actual E-Eatimate C-Customer 

Comparisons Last Year This Year 
Avarage Dalty Use {KWH) 863 75S 
Average Daily Temparatura 28 25 
Days In Billing Period 28 33 
Laet 12 Months Use (KWH) 209.440 
Average Monthly Uca (KWH) 17,453 

Previous Balance 
Paymenla/Adjuslmanis 
Balance nt Billing on Mar 11,2014 

5,30 

5,30 

West Penn Powor -Consumplion 
West Penn Power - Misc. Charges 
Respond Power. LLC 
West Penn Power - Lighting 
Total Current Charges 

3£ 
-1 

3.97 
< 

4,38 

Amount Due by Mar 26 

Feb 26,2014 KWH Reading (Eslimate) 
Jan 25,2014 KWH Reading (Ealimale) 
Difference 
Mullipller 
KWH used 
Metered Load in KW 
BIDed Load in KW/KVA 

SflJtS 

5 
25 
2t 

Customer Number: 0805951531 O0OS742112 
Rate: General Service WP-GS20D 
Dislribulion Charge 

Energy Efficiency Charge 
Energy Efficiency Charge Phase II 
Defaull Service Support Charge 
Smart Meier Charge 
Slale Tax Surcharge 
Slale Sales Tax 
Current Consumption Bill Charges 
Cuslomor Number: 0605951531 0006748124 
Rate: Outdoor Lighting Service WP-POLF 
Price lo Corrpare DcfauN Service 102 KWH 
Energy Efficiency Charge 102 KWH 
Energy Efficiency Charge Phase II 102 KWH 
Defaull Service Support Charge 102 KWH 
Fixture Charges Unltfs' 
9500L SV (51) 2 
Stale Tax Surcharge 
Stale Sales Tex 
Current Lighting Charges 
Security Dapoall Inlereal 
Total Charflcs 

3,540 KWH X 0.031130 11 
700 KWH X 0.014700 1 

7 500 KWH X 0.013320 g 
13.300 KWH X 0.013000 17 
25.040 KWH X •O.O03190 -7 
25,040 KWH X 0,001600 4 
25,040 KWH X 0.000760 1 

0.062330 
0,000360 
0.001650 
0.000700 

Per Unit 
9.28 

100 Dulch Hill Rd.. Suile 230, Orangeburg. NY 10962 
Customer Service: 1-877-973-7763 

Rate: GEN-F1499 
Basic Charge 25.040 KWH x 0 149900 
Slate Sales Tax 
Total Respond Power. LLC Charoes 

a 
3B 

2 
-1 

$40 

r,-: 

3.75 
22 

3,07 

Previous Paymentŝ -;' Current Ami 
Balance Adjustments Charges 

Wost Penn Power 935.01 0.00 403,76 1.33 
Pennsylvania Gas and 
Bectric 33.64 0,00 0.00 3 
Respond Power, LLC 4,333.37 0,00 3.978.71 8,31: 
Total 5,302.02 0.00 4.302.47 9,60 

D a t u m t h i c r\ort i»titk n .̂K< 



WestPenn 
Power 

Bill Baaed On; Aclual Mete- Reading, Proraied 

BIlNng Period: Feb 27 lo Mar 27,2014for 29 days 
BfflFor: JUSTIN L HERP 

135 GOLDEN LN 
BUTLER PA 16001 

W20 March 31, 2014 
Account Number: 100 097 859 217 

i l S i i i i i i l i B I I i i i i 
Due Date: April 15, 2014 

J L 
To repori an emergency or an outage, call 24 hours a day 1-888544-4877. For Customer Seivtce, call 1-800-886-0021. For Paymeni Qpliara, call 

1-800-736-34D4. , Pay your NU online al www.firstenergycorp.com 
BUI Issued by: Wesl Penn Power. PO Sox 3615. Akron OH 44309-3615 

"REMINDER NOTICE-
When this bill was prepared, your accounl had an unpaid balance. If 
you have already made this payment, lhank you, If noi, please 
promptly pay Ihe overdue amount. Call us ifyou have queslions or for 
information on payment arrangements. 

To avoid a 1.25% Late Paymeni Charge being added lo yow bill, 
please pay Ihe Amount Due by (he Due Date. 
Vour cunent PRICE TO COMPARE for generation and transmission 
from Wesl Penn Power Is listed below. For you lo save, a supplier's 
price muai be lower. 
Gciiersi Servlcs - 0006742112 • 6.7G cents par KWM 
Outdoor Lighting Service • O00674B124 - S.70 cents por KWH 
Your nexl meler reading b scheduled lo occur on or aboul 
Apr 25,2014. 
Your bill includes 122.76 in PA taxes, of which $18.05 is PA gross 
receipts lax. 
Generation prices and charges are sol by Ihe electric generation 
supplier you have chosen. The Public Utilities Ccmmission regulates 
distrbution prices and services. The Fedstal Energy Regulalory 
Commission regulates transmission prices and services. 
Cuslomers receiving Default Service have a new Pries lo Compare 
('PTC"), effective March 1, 2014. Please review the PTC information 
shown on Ihe front of your bill. You can save money by switching to an 
electric generation supplier thai offara a lower price than your PTC. 

Additional messages, If any, can be found on back 
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A-Actual E-Eatimate C-Cuslomer 

Comparisons Last Vear This Year 
Average Dally Use (KWH) 862 601 
Average D̂ Dy Temperature 33 31 
Days In Billing Period 40 'B 
Last 12 Months Use (KWH) 192.400 
Averaoe Monthly Use (KWH) 16̂ 033 

Previous Balance 
Payments/Adjuslments 
Balance at Billing on Mar 31,2014 

Mar 27,2014KWH Restflng {Ablual)" 
Fob 27,2014 KWH Reading (Eotlmale) 
Difference 
Multiplier 
KWH used 
Metered Load in KW 
Billed Load in KW/KVA 

Cuslomer Number 0805951531 0006742112 
Rate: General Service WP-GS20D 
Distribution Charge 

Energy Efficiency Charge 
Energy Efficiency Charge Phase II 
Defaull Service Support Charge 
Smart Meier Charge 
State Tax Surcharge 
Stale Sales Tax 
Current Coneumptiun Bill Charges 
Cuslomer Number: 0805951531 0006748124 
Rale; Outdoor Lighting Service WP-POLF 
Price lo Compare Default Service 

Energy Efficiency Charge 
Energy Efficiency Charge Phase 11 
Defaull Service Support Charge 
Fixture Charges 
9500L SV (51) 
State fax Surcharge 
Slate Sates Tax 
Current Lighting Charges 
Security Deposit Interest 
Total Charges 

100 Dutch Hill Rd., Suile 230, Orangeburg, NY 10952 
Cuslomer Seivice; 1-877-973-7763 

Rate: GEN-F2499 
BasicCharge 17,440 KWH x 0.249900 
State Sales Tax 
Total Respond Power, LLC Charges 

9,684.4 
-1,903,5 
7,700.8 

Wesl Penn Power • Consumption 298.1 
Wesl Penn Power - Misc. Charges -8.7 
Respond Power, LLC 4.619.7 
Wesl Penn Power - Lighling 26.1 
Total Current Charges 4,935.2 
Amount Due by Apr 15,2014 $12,710.2 

25,-41 
25,19 

21, 
8 

17,44' 
0,73 
•59,i 

6,982 KWH X 0.013320 930 
48 KWH X 0.014700 0,7 

518 KWH X 0.013320 6.9 
5.310 KWH X 0.013000 69.0: 

390 KWH X 0.013000 5,o; 
3.296 KWH X 0.031130 102.61 

244 KWH X 0.031130 7,61 
652 KWH X 0.014700 9.51 

17.440 KWH X -0,003190 -55.6: 
17,440 KWH X 0.001600 27.91 
17,4-10 KWH X 0.000760 13.2! 

2.8! 
-1.6' 
le.ef 

208.1' 

92 KWH x 0.057800 s.r, 
10 KWH x 0.062330 o.e; 

102 KWH x 0.000360 0.0/ 
102 KWH x 0.001550 o.ie 
102 KWH x 0.000700 0.0/ 

Unlt(s) Per Unit 
2 9.28 18.5« 

-0,1/ 
1.4f 

26.11 
-fl.7fl 

$ 315.40 

4358.2$ 
281.50 

4,018.78 

03/17/14 Paymeni •1.903.50 

Weal Penn Power 
Respond Power, LLC 
Pennsytvania Gas and 
Electric 
Total 

Previous Payments/ Current 
Balance Adjustments Charges 
1,338.77 -479.91 315.49 
fi.312.08 -1.389.95 4,619.76 

33.64 
8,684.49 

-33.64 0.00 
-1,803.50 4,835.25 

Amount 
Due 

1.174.35 
J1.541.B9 

0.00 
12,716.24 

Return this part with a check or monfw nrrter 



WestPenn 
Power M Based On: Eslimaled Meter Reading 

Billing Period: Mar2fitoApr25,2014for29 day: 
Bill For: JUSTIN L HERP 

135 GOLDEN LN 
BUTLER PA 16001 

Pagel of2 
W20 April 30, 2014 

Account Number: 100 097 859 217 

Due Date: May 15, 2014 

mmm I H C T I M B I ^ a i B a M I ^ ^ 

To report an emergency or en outage, call 24 hours a day 1-&88-544-4a77. For Customer SeMce, call 1-900-666-0021, For Paymeni Options, call 
1-600-736-3404. Pay your bill online al www.fir9ienergycorp.com 

Bill baicd by: West Penn Power, PO Box 3615. Akron OH 44309-3615 

** REMINDER NOTICE " 
When this bill was prepared, your accounl had an unpaid'bafance. If 
you have already made Ihis payment, (hank you. If not, please 
promptly pay Ihe overdue amounl. Call us tf you have questions or lor 
informalion on payment arrangements. 
To avoid a 1,25% Late Payment Charge being added to your bllt, 
please pay the Amoimt Due by Iho Due Dale. 
Your current PRICE TO COMPARE for generation and transmission' 
from Weai penn Power is listed below. For you to save, a auppller'a 
price musl be lower, 
General Service • 0008742112 - 5.75 cents per KWH 
Outdoor Lighting Sendee • 0008740124 - S.75 cents per KWH 

Your next meter reading te scheduled lo occur on or aboul 
May 27.2014. 
Your bill includes $71.79 in PA laxea, of which $56.93 fs PA gross 
receipts tax. 
Generalion prices and charges are set by the declric generation 
supplier you have chosen. Tho Public Ulililies Commisaion regutales 
distribulion prices and services. The Federal Energy Regulatory 
Commission ragulalea Iransmission prices and services, 

The FiratGnergy Merger Credit, which represents net savings resulting 
from Ihe merger of RstEncrgy Corp. and Alleghany Energy, Inc., will 
expire effective April 25,2014. 
Spring's warm weather often produces Ihunderslorms, which can 
cause power outages. If your power goes out, call 1-888-UGHTSS 
(1-888-544-4677). For your safety, please Ireal all downed wires as 
live and dangerous. For more information on preparing far outagas, 
visit www.flretenergycarp.com/stormlnfo. 

w i i » M l : m ^ l t f i A H i 5 t i 

Previous Balance i2,7ie 
Payments/At̂ ustments c 
Balance at Billing on Apr 30, 2014 12,716 
West Penn Power - Consumption 996 
Wesl Penn Power - Misc. Charges -13 
Wesl Penn Power - Lighting 26 
Total Current Charges 1,00S 
Amoimt Due by May 15,2014 $13,725 

Additional messages, If any, can be found on back. 

Apr 25,2014 KWH Reading (Estimate) 
Mai 28.2014 KWH Readng (Actual) 
Difference 
MuttipGer 
KWH uaed 
Melered Load in KW 
Billed Load in KWA<VA 

mmm 25,: 
25.' 

t2.( 
0.' 
3 

Customer Number: 0805951531 0006742112 
Rate: Goneral Smvice WP-GS20F 
Price to Compare Defaull Service 
Dislribution Charge 

12,880 KWH X 0 057800 744 
2,100 KWH X 0.031130 65 

700 KWH X 0.014700 10 
7,500 KWH X 0.013320 99 
2,580 KWH X 0.013000 33 

12,880 KWH X •0.003190 -41, 
12,880 KWH X 0,001600 20, 
12,880 KWH X 0.000760 9, 

Energy Efficiency Charge 
Energy Efficiency Charge Phase II 
Defaull Service Simport Charge 
Smart Meter Charge 2 
State Tax Sureharge -5. 
Slate Sales Tax 56. 
Current Consumption Bill Charges 980, 
Cuatomer Number: 0805951531 0006748124 
Rate: Outdoor Lighting Seivice WP-POLF 
Price to Compare Default Service 102 KWH x 0.057800 5. 
Energy Effideney Charge 102 KWH x 0.000360 0, 
Energy Efficiency Charge Phase || 102 KWH x 0.001550 0. 
Default Seivice Support Charge 102 KWH x 0.000700 0. 
Fixture Charges Un1t(s) Per Unit 
9500LSV(51) 2 9.28 18. 
Stale Tax Surcharge -0. 
State Sales Tex 1. 
Current Lighting Cltarges 20. 
Security Deposil Inleraai -13. 
Total Charges $ 1,000, 

30000 

O N O 

A-Actual E-Estimate C-Customer 

03 

Comparisons Last Year This Year 
Average Dally Use (KWH) 444 444 
Average Dally Temperature 50 51 
Days In Billing Period 31 29 
Ust 12 Months Use (KWH) 191,520 
Average Monthly Use (KWH) 15,960 

West Penn Power 
Respond Power. LLC 
Total 

Previous Payments/ 
Adjustments 

0.00 
Balance 
1,174,35 

11,541.09 
12,718.24 

0.00 
0.00 

Current 
Charges 
1.009.62 

0.00 
1,009.02 

Amou 
D 

2,ia 
11,541. 
13,725. 

recastu w>. 1 .cm,a 

Return this nart with a r-har-v nr mnnno ***** 



WestPenn 
Power 

Bill Based Or; Estimated Meter Reading 

flfjfmg Period: Apr 26 to May 27,20U for 31 days 
Bill For JUSTIN L HERP 

135 GOLDEN LN 
BUTLER PA 16001 .. 

May 30, 2014 w 2 0 

A c c o u n t N u m b e r 100 097 859 217 

D u e Date: J u n e 16, 2014 

To report an emergency or an. outage, call 24 hours a day 1-88B-544-4877. For Cuslomer SeMce, call 1-800-686-0021. For Paymeni Options, call 
1-800-736-3404. Pay your bid online al ftw^te^fgyMrp-Con! 

Bill tasued by: Wost Penn Power, PO Box 3S15, Akron OH 44309-3515 

Previous Balance 13.725.1 
Payments/AdKetments .1.009.' 
Balance at Billing on May 30, 2014 42,716; 

" REMINDER NOTICE** 
When this bill was prepared, your account had an unpaid balance. If 
you have already made thi? paymeni, thank you. If not, please 
promplly pay the wcrdue amounl. Call us if you haua questions or for 
informalion on payment arrangementa, 
To avoid a 1,25% Lale Payment Charge bsing added to your bill, 
please pay-(he Amount Due by Ihe Due Date. 
Your current PRICE. TO COMPARE for generalion and transmisaion 
from Wesl Psnn Power is lisled below. For you lo save, a supplier's 
price must be lower. 
General Seivice - 0006742112 - 5.75 cents per KWH 
Outdoor Lighting Service - 0000740124 - 5.75 cents por KWH 
Your next meter reading is scheduled lo occur on or about 
^25.2014. 
Your bill indudes $72.73 in PA taxes, of which $57.67 is PA gross 
receipt tax. 
Generafion prices and charges are set by the electric generation 
supplier you have chosen. The Public Ulililies Commission regulales 
distribution prices and services. The Federal Energy Regulatory 
Commission regulales transmission prices and aervfeea. 
For your safety, if your sen/Ice has been di'sconnactad, do not attompl 
lo feconnect il. White Ihis is illegal and could result In prosecution, 
removing a meter base or touching any of Ihe wires can atoo cause 
death or aoriaus injury through arcs of elaclridty. explosions a Ure. 
Molars are only lo be acceasod by auihoized ulilily personnel, 

An importanl message to dog ewnere • to ensure !ha| our meter 
readers' visits to your home are safe and productive, please keep your 
dog secured in an area away from Ihe path to your meter. 
All of our employees wear photo ID badges. Always ask for an 
employee's fD before (effing anyone in your home.1 If yow are sfiU rol 
sure, please call Ihe company. 

Wesl Penn Power - Consumption 
West Penn Power - Misc, Charges 
West Penn Power - Ughling 
Total Current Charges 

1.010. 
-13. 
26. 

1.023. 
Amount Due by Jun IS, 2Q14 

mmhwmmmmmwK 
$13730, 

Additional messages, ff any, can bo found on back. 

mmmmmmmmmmmmmm 

May 27,2014 KWH Reading (Esllmale) 
Apr 26.2014 KWH Resding (Eatimate) 
Difference 
Mulljpfier 
KWH used 
Melered Load in KW 
BiOadLoadln KW/KVA 

25.7 
25.; 

12,< 
o.; 
5 

Cuslomer Numbar: 0805951531 0006742112 
Rale: General Service WP-GS20F 
Prrca to Compare Default Service 
Distribulion Charge 

12,720 KWH X 0,057800 73; 
3.420 KWH % 0.031130 106 

700 KWH x 0,011700 - IC 
7.500 KWH X 0,013320 SS 
1.100 KWH X 0.013000 

12.720 KWH X -0,003190 .4f 
12.720 KWH X 0.001600 2( 
12,720 KWH X 0.000760 ' r 

Energy Efficiency Charge 
Energy Efficiency Charge Phase 
Default Service Support Charge 
Smart Meier Charge 
State Tax Surcharge 
State Sales Tax 
Current CoruumptJon Bill Charges 
Cuslomer Number: 0805951531 0008748124 
Rate: Ouldoor Lighting Service WP-POLF 
Price fo Compare Defeuft Service 102 KWH x 0.057800 
Energy Efficiency Charge 102 KWH x 0.000360 
Energy Efficiency Charge Phase l| 102 KWH x 0.001550 
Default Service Support Charge 102 KWH x 0,000700 
fixture Charges UnJWsI per Unit 
9500LSV(51) 2 9.28 
State Tex Surcharge 
State Sales Tax 
Current Lighting Charges 
Security Deposil Inlcresl 
Total Chargea 

5 
1,011 

2 
-1 

* 1 05 
I B 

05/09/14 Pr 

Pravlotts Payments/ 

Wesl Penn Power 
Respond Power, LLC 
Total 

Balance 
2,183.97 

11,541.89 
13,725.86 

Adjustments 
-414.81 
-594.81 

-1.000.62 

Current 
Charges 
1,023.05 

0.00 
1.023.05 

Am 

2,7.< 
10,9* 
13,7: 

Comparisons 
Average Dally Use (KWH) 
Average Daffy Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthfy Use (KWH) 

Lust Year 
400 
61 
28 

This Year 
396 
59 
32 

193,040 
16,087 

Refum this oart with a check or money ordt 



tr 
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-; Billing Perted 
• Sill Fo r ' 

' ®*mmm 

Oct 26lo Nov 28,2013 for 32 days V. 
LINDA L HACKETT ~ 
112 2ND AVE 
Bl/TLER PA 16001 

ran oasea un; ACIUBI Maier Keadlno woi November29,2013 ' W U 1 n & p £ A / 
Account Number: 100 091 497 253 

Due Date: December 19,2013 

To reportpn emargency or an outage, cell 24 hours a rby 1-888-5W-4fl77. For Cuslomer Service, call 1-800-688-0021. For Payment Options, cad 
1-800-736-3404. Pay your bill online ai www.festenergycorp.com 

Bill Issued by. West Penn Power, PO Box 3615, Akron OH 44309-3615 

TO avoid a 1.2 °A Ute Paymeni Charge being added to your bill, 
please pay (he / mount Due by the Due Dale. 

Ycjur currenl PR 'CE TO COMPARE for generation end transmisalon 
from Wesl Perm Power is listed below. For you lo save, a supplier's 
prico must be lov ier. 
Domestic Servii e - 0O0fi7B39S5 - 6.0$ cents par KWH 

Your next metci reading will bc estimated. See Ihe back of Ihe bifi 
to provida a cusli -mer reading by Dec 27, 2013. 

Your bill indudei 51.41 in PA taxes, of which $1.01 is PA gross 
receipts lax. 

Generation price; and charges are sel by Ihe electric genaiatian 
supplier you haw - chosen. Tho Public Utilities Commission tegulatos 
dgtrbulion price; and sorvices. The Federal Energy Regulatory 
Commission regu ales iransmission prices and services. 

Befit wishes br t joyous holiday season from all of us at Weal Penn 
Power. 

Eftective Decemb ;r 1,2013, customers receiving Defaull Service have 
a new Price to C rmpara (PTC). Please review Ihe PTC information 
shown on page 1 jf your bill, You can save money by switching lo an 
eleclric gencralior supplier that offieR a lower price lhan your PTC. 

The holidays are tere, so give yourself Ihe gift of lower energy bills. 
Recycle /our old refrigerator or freezer, and we'll give you a S50 
reward for i( and p ck il up. Plug you'll save up to $ 160 a year In energy 
coals, Now Ihat1: a gift that keeps on giving! To learn more, visil 
www.energysaveF'Vcom and click on Appliance Turn-In Program or 
call 877-270-3520, 

1400 

1200 
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Comparisons 
Average Daily 
Average Dally 

: M A M J J A S O N D 

A-Ac|ual E-Esiimale C-Customcr N-NoLfsaga 

Use (KWH) 
Terr oerature 

Last Year 
3 

41 

This Year 
16 
42 

Previous Balance 
Payments/Adjuslments 
Balance at Billing on Nov 29,2013 

46.6B 
-46.68 

0.00 

Wesl Penn Power - Consumption 
Respond Power, LLC 
Late Paymeni Charges 
Total Current Charges 

16.60 
31.69 
0.58 

48.87 
Amount Due fay Dec 19, 2013 J 48.87 

mmmm Nov 28,2013 KWH Reading*(Acliia]) 
Ocl 26,2013 KWH Reading (EstimaicJ 
KWH used 

36,492 
35.993 

499 

499 KWH x 0.020641 

499 KWH 
499 KWH 

x 0.000900 
x 0.002760 

Customer Number: 0805337028 0006783995 
Rale: Domeslic Service WP-RS10D 
Customer Dtatribution Charge 
Drairibulion Charge 
FirstEnergy Merger Credil 
Default Service Support Charge 
Smart Meier Charge 
Slale Tax Surcharge 
Current Consumption Bill Charges 
Lale paymeni charge 
Total Charqes 

100 Dutch Hill Rd„ Suite 230, Orangeburg, NY 10962 
Cuslomer Service: 1-877-973-7763 

Rate: GEN-F5S9 
Basic Cliarge 499 KWH x 0.059900 
Slate Sales Tax 
Total Respond Power, LLC Characs 

11/25/13 Pavmenl 

5.00 
10.30 
-0.45 
0.45 
138 

-0.08 
16.60 
0.50 

S 17.10 

29,89 
1.80 

31.09 

Addition^ messages, if any, can be found on back. 

mm mm Emmmummmmm 

Wesl Penn Power 
Respond Power, LLC 
Total 

Previous 
Balance 

46.68 
O.OO 

46.60 

Payments/ 
Adjustments 

-46.68 
0.00 

-46.08 

Current 
CharBes 

17.18 
31.69 
48.07 

Amount 
Due 

17.18 
31.69 
48.87 



w&sa^enn 
^ w e 

Billing Period: 
Sill For: 

I Bill Baaed OmJ^limBled Mclcr Roadng, 

l| Piofaled B i C y 

Jov 27 to Dec 27,2013 for 31 days 1 . A ^ 
.INDA L HACK6TT 
122ND AVE _ £ t f * c ^ 

[BUTLER PA 16001 ^ . ^ r 

woi January 02, 2014 
Account Number. 100 091 497 253 

Due Date: January 22, 2014 

To repori Jin emergency or an outage, cad 24 hours a day 1-B8&-5M-4877. For Customer Seivice, call 1-80O$86-OO21, For Paymeni Cations, call 
I 1-800-736-3404. Pay your bffl online at www.firatenergycoip.com 

Bill Issued by. West Penn Power, PO Box 3615. Akron OH 44309-3615 

Previous Balance 48.87 
Paymenls/Adjuslmenls -48.87 

Balance at Billing on Jan 02, 2014 _ _ _ _ _ 0 - t w 

To avoid a 1.2 
please pay the A 

Your currenl PH 
from West Pain 

% Lale Paymeni Charge being added to your bill, 
nount Due by the Due Date. 

price must be lov er. 
Domestic Servii 

Your nexl met 
Jan 26,2014. 

Your bill include 
receipts lax. 
Generation pria 
supplier you hau 
dslrbution price 
Commission reg 

Effociive January 

CE TO COMPARE for ^enetalion and transmission 
Power is listed below. For you to save, e suppliei's 

0006703995 - 5.67 cents per KWH 

reeding 'is scheduled lo occur on or aboul 

Thia charge recrlvers cosls associated with assessing and deploying 
state-mandated < 

Effcciive Januar 1. 2014, the Energy Efficiency ChaigQ has been 
adjusled. This iharge recovers coals associated with the utility's 
programs design lo reduce annual eleclric use end peak demand for 
dectricily as mar daled by Ihe slale. 

51.43 in PA taxes, of which SI .03 is PA gross 

and charges are ssi by Ihe chatnc generation 
e chosen. The Public Utilities Commission rcgulalea 
i and services. The Federal Energy Regulatory 
lates transmission prices and services. 

1.2014. the Smart Meter Charge haa been adjusted. 

mad meter lechnology. 

Wesl Penn Power - Consumplion 
Respond Power, LLC 
Tobl Current Charges 

17.00 
41.23 
50.23 

Amount Due bv Jan HZ, 2014 $50.23 

mmmoasmum 
Dec 27.2013 KWH Reading (Ealimale} 37.008 
Nov 27,2013 KWH Reading (Adual) 36.492 
KWH used 516 

Customer Number; 0805337028 0006783995 
Rata: Domestic Seivice WP-RS10D 
Customer Distrtoulion Charge 
Oiatribulbn Charge 
FirstEnergy Merger Credit 
Defaull Seivice, Suppotl Charge 
Smart Meter Charge 
Slate Tax Surcharge 
Current Consnmntlon Bill Chnroes 

516 KWH x 0.020640 

516 KWH 
516 KWH 

100 Dulch Hill Rd., Suile 230. Orangeburg, NY 10962 
Cuatomer Sen/ice; 1-877-973-7763 

Rale: GEN-F799 
Basic Charge 516 KWH x 0,079903 
Total Respond Power. LLC Charges 

5.00 
10.65 
•0.45 
0.46 
1.42 

-0.08 
17.00 

0.000300 
0.002760 

41.23 
41.23 

Additioi al messages, If any, can be found on back. 

12/20/13 Payment -48.87 

Weal Penn Power 
Respond Power, LLC 
Total 

Previous 
Balance 

17.18 
31.69 
40.87 

Payments/ 
Adjustments 

-17.18 
-3169 
-48.67 

Current 
Charges 

17.00 
41.23 
56.23 

Amount 
Due 

17.00 
41.23 
58.23 
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A-Aclual 

Comparisons 
Average Daily 
Average Dally T 

•EslimalG C-Cuslomer N-No Usage 

e (KWH) 
:mperature 

Last Year 
18 
34 

This Year 
17 
33 



Blllfng Period 
Bill Cor: 

BIRBBseoOii. EbliniBledMelEi Reading, 
Weaiher R t̂eled Proraied Bin 

Dec 28 fo Jan 2B. 2014 for 33 days 
LINDALHACKETT * >> ' ( T ^ ^ ^ 1 
112 2ND AVE & I S * ' ^ 

^ /I r 5-^1 

Account Number: 100 091 497 253 

BUTLER PA 16001 L Due Date: February 20, 2014 

wammmmm 
To repo^an emergency or an outage, call 24 hourg e day 1-888-544-4877. For Cuslomor Service, call 1-800-686-0021. For Payment Options 

1-800-736-3404. Pay your biU online al www.firslenergycorp.com 
Bill issued by: Wesl Penn Power. P0 Box 3615, Akron OH 44309-3615 

To avoid a 1.<5% Late Payment Charge being added lo your 
please pay the 
Your currenl PI1ICE TO COMPARE for generalion and Iransmission 
from Wes! Pen 
price musl be k 
Domestic Serv 
Your next med 
lo provide a CUE 

call 

Amount Due by Ihe Due Date. 

n i Power is fisted below. For you lo save, a supplier's 
wer. 
ce • G0067B3S95 • 5.61 cents per KWH 
r reading will be estimated. See lha back of Ihe bill 

i tomer reatfing by Feb 27.2014, 
Your bill mduejes $1.33 in PA laxes, of which $1.05 is PA gross 
receipts lax. 
Gsnerailon prkjaa and charges are sat by Ihe electric generation 
supplier you hsse chosen. The Public Ulrlities Commission regulales 
distrihution pne is and sen/ices. The Federal Energy Regulatory 
Commission re< ulalea Iransmission prices and sorvices. 

Avoid the seasi insJ bighs and lows in your electric bills by signing up 
for the Equal Pi yment Plan (EPP). While in ibis plan, each monlli you 
are billed one-h relflh of your estimeted annual usage. Your account is 
reviewed periotically and adjusted, if necessary, to ensure your 
paymeni amour t reflecls your aclual usage. To participate in EPP, 
call our lofl-fr -e Customer Service Numbdr, or go online lo 
www.firslenergy Mrp.com. 

Tha Earned Inci ime Tax Credil (EITC) is a lax credit for certain 
lower-income nifies and individuals. For information and lo 
determine if you K|uafify( simply dial 1-800-829-1040 or visit 
http:/Avww.if9.g v/lndMduals. 

Previous Balance 
Payments/Adjuatmenis 
Balance at Billing on Jan 31,2014 

58.23 
-58.23 

0.00 

Wesl Penn Power - Consumplion 
Respond Power, LLC 
Total Current Charges 

17.81 
62,20 
00.01 

Amount Duo bv Feb 20,2014 $80.01 

m m i 
Jen 29,2014 KWH Reading (Estimale) 
Dec 28. 2013 KWH Resding (Esfimate) 
KWH used 

37,574 
37.008 

566 

Customar Number: 0605337028 0006783995 
Rate; Domestic Seivice WP-RS10D 
Customer Distribulion Charge 
Distribution Charge 

FirstEnergy Morger Credit 
Defaull Service Support Charge 

Smart Mater Charge 

Stale Tax Surcharge 
Current Consumotlon Bill Characs 

68 KWH 
498 KWH 

68 KWH 
498 KWH 
68 KWH 

498 KWH 

0.026765 
0,018740 

0.000900 
0.000900 
0.002760 
0.003030 

5.00 
1.82 
9,33 
-0.45 
0.06 
0.45 
0,19 
1.51 

-0.10 
17.81 

100 Dulch Hifl Rd.. Suite 230. Orangeburg. NY 10962 
Cuatomer Service: 1-877-973-7763 

Rate: G£N-F1099 
BasicCharge 566 KWH x 0.109894 
Total Respond Power, LLC Charqes 

62.20 
62Ji0 

-58.23 

Addltlo nal messages. If any, can bo found on back. 

West Penn Power 
Respond Power, LLC 
Total 

Previous 
Balance 

17.00 
41.23 
58.23 

Payments/ 
Adjustments 

-17.00 
•41.23 
-58.23 

Current 
Charges 

17.81 
62.20 
BO.OI 

Amount 
Due 

17.81 
82.20 
80.01 

Comparisons 
Average Dally 
Average Datfy 
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A-Aclual E-Estimale C-Cuslomer N-No Usage 
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Last Year 
13 
30 

This Year 
17 
24 



W e s t P e n n m Based On- Eslimaled Meier ReatSng 
Power -

Billing Period: Jan 30 to Feb 27.2B14 for 29 days ^ lO ^ 
BID For; LINOA L HACKETT ^ ^ > 

112 2ND AVE JiJJ* 
BUTLER PA 1600} « ^ 

March 04, 2014 w 0 1 

Account Number: 100 091 497 253 

%6 .•;::r"." 
Due Date: March 24, 2014 

To repori an emergency or an outage, call 24 hours a day 1-fl8fi-544-4fl77_ For Customer Service, csfl 1-80O38&0021. For Paymeni Options, cafl 
1-800-73&3404. Pay your biD online al www.riratenargycorp.com 

Bm Issued by: Wesl Penn Power. P0 Scot 3615, Akron OH 44309-3615 

To avoid a 1.25% Late Payment Charge being added lo your bill, 
please pay (he Amount Due by the Due Dele. 
Your current PRICE TO COMPARE for generation and Iransmfcraion 
from West Penn Power is listed below. For you lo save, a supplfar's 
price mual be lower. 
Domestic Service - 0006763995 - 5.61 cents por KWH 
Your next meter reading is scheduled to occur on or aboul 
Mar 28,2014. 
Your bid indudes 51.17 in PA taxea. of which $0.93 is PA grosa 
receipi a tax. 
Generation prices and charges are set by the electric generation 
supplier you have chosen. The Public Utilities Commission regulales 
rfslrbution prices and services, The Federal Energy Regulalory 
Commission regulates transmission prices and services, 
Customers receiving Default Sen/lea have a new Price lo Compare 
("PTC"), effective March 1, 2014. Please review the PTC informalion 
shown on the front of your bill. You can save money hy switching to an 
electric generation supplier that offers a lower price than your PTC. 

Ttie Earned Income Tax Crecfil (EITC) is a lax credl for certain 
lower-income families and individuals. For informalion and to 
determine ifyou qualify, simply dial 1-800^29-1040 or visH 
hltpi/AM/w.irs.gov/indrviduals. 
If your bill was affected by Ihe recen! exlreme lemperatures, you may 
bo oligtolc for payment arrangementa. We also offer budget billing IQ 
help eliminate lha seasonal highs and lows of your electric bill, Please 
call 1-800-736-3404 for more Information. 

Prevtous Balance 80.< 
Payments/Acflusimenla -80.1 
Balance at Billing on Mar 04,2014 0J 

West Penn Power - Consumption is; 
Respond Power, UC 72.: 
Tolal Currant Charges fiB.i 
Amount Duo bv Mar 24.2014 $S8.< 

Feb 27,2014 KWH Reading (Estimate) 38.tt 
Jan 30.2014 KWH Reading (Estimale) 37,5. 
KWH uaed 

mmmmm\ Customer Number 0805337028 0006783995 
Rate: Domestic Service WP-RS10D 
Customer Dtslribulion Charge 
Dtslribution Charge 
FirstEnergy Merger Credit 
Default Seivice Support Charge 
Smart Meter Charge 
Slate Tax Surdiargo 
Current Consumption Bill Characs 

482 KWH x 0.019564 

482 KWH x 0.000900 
482 KWH x 0.003030 

5.1 
9.' 

0. ' 
1. " 

•OX 
15.1 

100 Dulch Hill Rd.. Suile 230, Orangeburg, NY 10962 
Customer Service: !-fi77-873-7?63 

•Rate; GEN-F1499 
BasicCharge 482 KWH x 0.149*886 72,; 
Total Respond Powor. LLC Chnrncs 72; 

Additional messages, If any, can be found on back. 

02/21/14 Paymeni -BOf 

Wesl Penn Power 
Respond Power, LLC 
Total 

Previous 
Balance 

17.81 
62,20 
80.01 

Payments/ 
Adjustments 

-17.81 
-62.20 
•80.01 

Currant 
Charges 

15.78 
72.25 
08.03 

Amoui 

15./ 
72.: 
ea.c 

A-ActLjul E-Eslimala C-Cudtomm 

Average Daily Use (KWH) 
Avorago Dally Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average MpnHily Uso (KWH) 

This Year 
17 
26 
29 

7,217 
601 



WestPenn Based On: Actual Meier Raacfing, Prorated 

6 - A . 
Pagel of 2 

April 01. 2014 W 0 1 

Account Number: 100 091.497 253 

Due Date: April 21, 2014 

1 
To report an emergency or an outage, call 24 hours a day 1-388-544^877. ForCustomer Service, call 1-800-686.0021. For Payment Options, call 

1-80O-73B-3404. Pay your bill online at www.firalenergycorp.com 
BUI Issued by. West Penn Power, PO Box 3616, Akron OH 44309-3615 

* To avoid a f.2594 Lata Payment Charga being added to your bill, 
plaase pay Ihe Amount Dua by Ihe Due Date. 
Your currenl PRICE TO COMPARE for generation and transmission 
from West Penn Power is listed below. For you lo save, a supplier̂  

..price musl be lower. 
- . Domestic Service • 0006783995 - 4.86 cents per KWH 

I Your next meter reading wil) ba estimated. See Ihe back of Ihe biD 
. I to provide a customer rearing by Apr 29.2014. 

• '..iYour Ml indudes 12.20 in PA texes, of which $1.74 is PA gross 
: •'•; receipls tax. 

jGaneration prices and charges are sel by the electric generation 
• suppffer you have chosen. T>re Pi/Wie Ulililies Commission regulales 

• dislribution prices and seivices. The Federal Energy Regulaioiy 
} Commiaalon regulates trensmtesion prices and aewlcas. 
The FirstEnergy Merger Credit, which represents net flavinga resulting 
from Oie merger o( FirstEnergy Corp. end AHoghcny Energy, Inc., will 
expire effective April 25,2014. 
Spring's warn weather oflen produces Ihunderstorms, which can 
cause power outages. If your power goes oui. ceD 1-888-UGHTSS 
(1-888-544-4877). Far your safety, please Ireal all downed wires as 

' live and dangerous. For more information on preparing for outages, 
: visit www.firatenefgycofp.com/slormlnfo. 
If your bill was affected by Iho recent extreme lemperatures. you may 

• be eligible for payment arrangements. We also offer budgel biBng lo 
' i help eliminale the seasonal highs and lows of your electric b i ! Please 
! CEtlM -800-7383404 for more infonnation. 

Additional messages, If any, can be found on back. 
— ^ T l •:- • '•.tttifl 
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A-Aclual E-Estimiile C-Cusloinui 

Comparisons Last Year This Yoar 
Average Dally Use (KWH) 16 36 
Average Daily Temperature 33 33 
Days bt Billing Period 48 30 
Ust 12 Months Use (KWH) 7,541 
Averane.Mtinthhf.UEflfKWFfl . . . . , . '678 

.1 --_ '_ •' - • 
Previous Balance 
Payments/Adjuslments 
Balance at Billing on Apr 01,2014 

68.03 
-88.03 

0.00 

Wesl Penn Power - Consumption 
Respond Power, LLC 
Total Current Charges 

29.57 
267.89 
207.46 

Apr 21,2014 
aM«-CTFHM.HijiT^rI5fl^4?85C^ 

Mar 29,2014 KWH Reading (Actual) 
Feb 28,2014 KWH Reading (Estimale) 
KWH used 

$297.46 

39,128 
38.056 
1.072 

1.072 KWH x 0.019571 

Cuatomer Number: 0805337028 0006783995 
Rale: Domestic Service WP-RS10D 
Customer Distrbution Charge 
Distribution Charge -
FirstEnergy Merger Credit 
Defaull Service Support Charge 
Smart Meier Charge 
Stale Tax Surcharge 
Current Consumotlon Bill Characs 

M i l l g l B I l l l W 

1,072 KWH 
1,072 KWH 

0.000900 
0.O03030 

5,00 
20.98 
-0,45 
0.96 
3.25 
-0.17 
20.57 

100 Dutch m Rd., Suite 230, Orangeburg, NY 10962 
Customer Service: 1-877-973-7763 

Rate: GEN-F2499 
BasicCharge 1,072 KWH x 0.249897 267.89 

. Total Respond Power, LLC Charges 287.69 

03/24/14 Payment -88.03 

West Penn Power 
Respond Power. LLC 
Total 

Previous 
Balance 

16,78 
72.25 
88.03 

Payments/ 
Adjustments 

-15.78 
-72.25 
-88.03 

Current 
Charges 

29.57 
267.89 
297.48 

Amount 
Due 

29.57 
267.89 
297.46 
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