ENRICO PARTNERS, L.P.

795 E. Lancastecr Ave.
Villanova, PA 19085
Tek: 610-520-2010
Fax: 610-520-1905

REC:IVED

Pennsylvania Public Utility C.on?mission AUG 19 201
Commonwealth Keystone Building
400 North Street PA PUBLIC UTILITY COMMISSION

. SECRETARY'S BUREAU
Harrisburg, PA 17120

RE: Formal Complaint against Blue Pilot Energy — PUC Complaint #2044-2432979"

C-2014-243297q

Dear Complaints Representative,

I am contacting you regarding the Formal Complaint that we have filed against Blue Pilot
Energy (#2014-2432979). After receiving our PECO bill with excessive charges from Blue Pilot
(24.9 cents per kWh), we paid PECO the fair rate of 7.9 cents per kWh. We also have notified
PECO of this matter and have instructed and contracted them to not remit any more than 7.9
cents per kWh to Blue Pilot for this account.

We have contacted PECO to discuss these billing matters; however, they have not received any
confirmation of the PUC Complaint that we have filed against Blue Pilot, so they arc only able to
put a 30-day hold on the account. [ ask that confirmation of our Formal Complaint be sent to
PECO by the PUC as soon as possible in order to address this situation.

It is our understanding that there are many Formal Complaints filed against Blue Pilot for
instances identical to ours and it is imperative that the PUC represent the interests of the citizens

of commonwealth.

We will respectfully await your response. Thank you.

Sincerely,

oy Helth [ cp

Jerry Holtz
Vice President
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After printing this label:

1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizontal line.

3. Flace label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed criginal label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result
in additional biling charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx
will not be responsible for any claimin excess of $100 per package, w hether the result of loss, damage, delay, non-delivery, misdelivery,or
misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely claim Limitations
found in the current FedEx Service Guide apply. Y our right to recover from FedEx for any loss, including intrinsic value of the package, loss
of sales, income interest, profit, attorney's fees, costs, and other forms of damage w hether direct, incidental.consequential, or special is
limited to the greater of $100 or the autharized declared value. Recovery cannot exceed actual documented loss.Maximum for items of
extraordinary value is $1.000, e.g. jew elry, precious metals, negotiable instruments and other items listed in our ServiceGuide. Written claims
must be filed within strict time limits, see current FedEx Service Guide.
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