
r AMERICAN 
P O W E R & G A S 

August 12th, 2014 

Commonwealth of Pennsylvania 
PA Public Utility Commission 
Secretary of the Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg PA 17105-3265 

CC: Get The Look Inc. 

C-2014-2429165 
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AUG 1 2 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Dear Ms. Chiavetta, 

This letter confirms that the above referenced complaint has been settled between 
American Power & Gas of PA and Get The Look Inc. 

American Power & Gas refunded Get The Look Inc $1,567.76. This refund is for charges 
on their 01/07/2014 through 04/13/2014 billing cycles. 

Get The Look Inc. was satisfied with our resolution. Please, also find attached an 
affidavit from Mrs. Christine Henning, Owner of Get The Look Inc., regarding this 
matter. 

Al this point, we consider this case resolved. 

If you have any questions or require further assistance, feel free to contact me directly. 

Best-Kegards, 

Director 
America 
1-800-9U9-

Quality Control 
P ower &Gas 

1021 ext. 431 

V 

a info@americanpowerandgas.com 1.(800)205-7491 9 411 Cleveland Street #299 Clearwater, FL 33755 fli www.GoAPG.com J } 3 ^ 



r AMERICAN 

August 8 lh. 2014 

American Power & Gas 
411 Cleveland Si ."299 
Clearwater FL 33755 

Re: Gci The Look Inc/ C-2014-2429165 

AUG 1 2 2014 

PA PUBLIC UTJu /1 COMMISSION 
SECRETARY'S BUREAU 

Dear Sir or Madam. 

This letter confirms that American Power & Gas has resolved this complaint to my 
saiislaction. 

American Power & Gns has refunded my electric West Penn Power account 
08056382700007298385. 

The refund amount is $1567.76. This refund covers my electric charges from 01/07/2014 
through 04/13/2014. which was my final billing cycle. 

This complaint is settled. 

This is True. 

Get The Look Inc 
Christine M. Henning 
11SS2 A Buchanan frail East 
Waynesboro. PA 17268 
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iri'c-iJamLTcanpcitferaneii-as.com (800; 205-74?; 411 Cleveland strec: «299 Cearwaier. \-i.^n-ys v.v.w.Go/'.PG.car. 
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Fed Package 
Express US Airbill 
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4 Express Package Service -TamiaeBosi 
NOTE: Sttvie* Bn)« bat ebutgML Plu** ntoct urahdhr. 

Packages up to 150 lbs. 
htptciMpamrlSllii^mat 

Next Business Day > 

Phona 7 5 7 7 3 3 - 9 7 0 0 

company A M E R I C A N POWER & G A S O F P A L L C 

• FedEx Fret Overnight 
EvfcatiDitunti ! 

vdbaMvtrBdo 

Address 411 CLEVELAND ST # 2 9 9 

City CLEARWATER State 

DnuncmSuufncoiii 

F L ZIP 3 3 7 5 5 - 4 0 0 4 

ItoCty U * I J SJIUROAV D«iv»iY 

•
FedEx Priority Overnight 

m FedEx Standard Overnight 

U L ] f itc Ixanm iSnrceo.' 
Screrv D*WIY NOT ml i t t * . 

.2 of 3 Business Days 

• FedEx 2DayA-M. 
SvcoM buiwn ncm^.* 
SnnMy Othw NOT rntoat. 

• FedEx ZDay 
ivsns carta ifamea'nmlrittKPttai 

|—j FedEx Express Sever 

2 Your Internal Billing Rsferance 

5 Packaging 'OKUminiiainiitsai. 

^ 2 FedEx Envelope* • FedExPak* [—| FedEx 
Box 

p~j FedEx 
Tube 

Q Other 

3 To 

Brfs ^(^nrruii OknyH/c ?^ nn On3-I'm 

P.(\ d fl hr I Ihi, h, Cu mrw K\hn 

6 Special Handling and Delivery Signature Options 

r n SATURDAY Oenverv 

Company 
No Signature Required 

•
Direct Signature 

Address V//) /)/.,//-, Si f l 
WtcinnotOiBviruP.O. banner P.O. liPcoSti D<t(^oonSuaRoan 

Address 
Uitth;iQ.-if3f-tHOltlls:H:ntaetnioi(:t===nL;itQnsfvDi/ihioprjifl*iii _ _ 

City l l f } / ' > i < i / l t C State { ' S 
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HOLD Weekday 
Fnfb been (ddna 

1 IB10IBH). KOI n W i t Iw 

HOLD Saturday 
REaffS).fcilibliCIW<ta 

Does this shipment contain dangerous goods? 
OBI box rmm N cStstW. 

Indirect Signature 

• dnowm tv i i tM n rcMrcfi 
•Mratiintyqnfan^iiiry Fa 
itsiiir<ai.t&xtriiAO*i-r*ttet6m. 

• f No • S k 1 ^ • s ^ i O * * - ™ • teV.^s . . 
'-f*. '— 1 Sw!«i-iD»t!MSCi '—' nsneanH 1 — 1 Otyiet.lUMM — — — — 

I I Cargo Aircraft Onty 

Payment Billta 

Sender 
t o o FtdEi Acet Na. oi Cradit Cud Na. bolnv. 

! 3 S E b ™ • Racipient • Third Party • Credit Card • Cash/Check 

Oba'nfsclp 
Aeet tia 

8033 5436 9890 

Total Packages 
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TO: CHIflVETTfl, R. PUC (CHIAVE^ 
figency: PUC 


