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E-MAIL: PMETZCER@CULLDYK.COM 

44 Wall Street 
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July 14,2014 

Via Federal Express 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 

Re: Docket No. A-2009-2100320 - Palmco Energy PA, LLC -
Filing of Quarterly Report of Customer Complaints 

Dear Secretary Chiavetta: 

Pursuant to Ordering Paragraph 3.b of the Commission's September 26. 2014 Tentative 
Order on Palmco Energy PA, LLC's request to amend its license to include additional natural gas 
distribution company service territories, and the November 22. 2013 Secretarial Letter finalizing 
the Tentative Order, enclosed for filing with the Commission is Palmco's quarterly report of 
customer complaints. 

Kindly acknowledge receipt of this document by date stamping the extra copy of this 
letter and returning it in the self-addressed stamped envelope enclosed for your convenience. 

Respectfully submitted, 

Palmco Energy PA, LLC 

Cullen and Dykman LLP 
44 Wall Street 
New York, NY 10005 
Attorneys for Palmco Energy PA, LLC 

Enclosure 

BROOKLYN LONG ISLAND 

Founded 1850 

M A N H A T T A N WASHINGTON, D.C. Nl iW JliRSIiY 



Complaint Date Complaint Tvoe Resolution Offered Customer Satisfied Changes Imolemented 

4/1/2014 Pricing CREDIT Satisfied None necessary 

6/6/2014 Pricing CREDIT Satisfied None necessary 
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Fiom: (212)510-2273 
Peter M. Mofeger, Esq. 

Cullan nnd Dykmnn LLP 
•WVMStieet, 17UiF[. 
New York, NY 10005 
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Alter printing this labol: 
1. Use the 'Print' button on this page to print your labol Io your laser or inkjol printer. 
2. Fold ihe printed page along the horizonial line. 
3. Place label in shipping pouch and affix ii io your shipment so that Iho barcoOe portion of Ihe tahel con be read and scanned. 

Warning: Use only the printed original label (or shipping. Using o photocopy of Ihis label lor shipping purposes is !r<)udulent and could re cull in additional billing diarries, along wilh 
llie c-mcclliition of your FedEx account number. 
Use of this syslem constitutes your agreement to Ihe service condilions in Iho currenl FedEx Service Guide, available on fedex.com.FedEx will not be responsible lor any claim in 
excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or misinformation, unless you declare a higher value, pay an addilional charge, 
documeni your acluaf loss and file a llmoly daim.Limitalions found in Iho currenl FedEx Service Guide apply. Your right lo recover from FodGx tot any loss, including inlrinsic value 
of Ihe package, loss ol sales, income interest, profit, attorney's fees, costs, and other forms of damage whether dirocl, incidental,consequential, or special is limited lo the greater ol 
$100 or the authorized declared value. Recovery cannol exceed actual documented loss.Maximum for Items of exi ra ordinary value is SI.OOO, e.g. jowetry. precious meials. 
negotiable instruments and other items lislod in our SorviceGuido. Written claims must be filed within si rid timo limits, see current FedEx Service Guide. 
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