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Via Federal Express 'S ggo—%j
Rosemary Chiavetta, Secretary '96,4 J‘S.S}oﬂ

Pennsylvania Public Utility Commission
400 North Street
Harrisburg, PA 17120

Re:  Docket No. A-2009-2100320 - Palmco Energy PA, LLC -
Filing of Quarterly Report of Customer Conplaints

Dear Secretary Chiavetta:

Pursuant to Ordering Paragraph 3.b of the Commission’s September 26, 2014 Tentative
Order on Palmco Energy PA, LLC’s request to amend its license to include additional natural gas
distribution company service territories, and the November 22, 2013 Secretarial Letter finalizing
the Tentative Order, enclosed for filing with the Commission is Palmco’s quarterly report of
customer complaints.

Kindly acknowledge receipt of this document by date stamping the cxtra copy of this
letter and returning it in the self-addressed stamped envelope enclosed for your convenience.

Respectfully submitted,

Palmco Energy PA, LLC

o LI

Peter M. Mclzg,/}/‘-)

Cullen and Dykman LLP

44 Wall Strect

New York, NY 10005

Altorneys for Palimco Energy PA, LLC
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Complaint Date

Complaint Type

Resolution Offered

Customer Satisfied

Changes Implemented

4/1/2014

Pricing

CREDIT

Satisfied

None necessary

6/6/2014

Pricing

CREDIT

Satisfied

None necessary
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After printing this label:

1. Us@ the 'Print' bulton an this paga to print your label o your laser or inkjel printer.

2. Fold the prinied page along the horizomal line.

3. Place label in shipping pouch and affix It 1o your shipmen! 50 thatl the barcode porfion of ¢ lahe) can be read and scanned.

Warning: Use anly the printed original label for shipping, Using a photocopy of this label 1ot shipping purpeses is traudulent and could result in additional biting charges, along with
Ihe cancellation of your FedEx account number, .

LIse of this syslem constitutes your agreement 10 the service ¢ondilions in the current FedEx Sorvice Guide, ovallable on ledex.com.FadEx will not be respensible for any claim in
excess of $100 per package, whelher the rosull of loss, damage, dalay, nen-delivery, misdelivery,or misinformalion, unless you declara a higher value, pay an additionai chargae,
decument your actuaf loss and fife a timely claim.Limitations found in the curran FedEx Service Guido apply. Your righ( 1o recover from FedEx for any loss, including intrinsic valus
of the package, loss of sales, income interast, profit, atlorney's 1oos, casts, and other forms of damage whether direc, incidental,consequenlial, or special is lintited 1o the greater of
$100 or the suthorized daclared value, Recovery cannol excead aclual decumenited loss.Maximum lor items of extraordinary value is $1,000, e.q. jewelry, precious melals,
negtiablg instruments and other ilems listed in our ServiceGuide. Written claims must be filed within strict fimo limits, see current FedEx Service Guide,
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