Danielle T. Douglas
116-48 218" Street
Cambria Heights, NY 11411

RECELYED

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission JUL 21 2014
P.O. Box 3265 PA PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265 SECRETARY'S BUREAU

RE: Danielle Douglas v. Philadelphia Gas Works, Docket No. F-2010-2164009
RESPONSE TO TENTATIVE OPINION AND ORDER

Dear Secretary Chiavetta:

Pursuant to the Commission’s Tentative Opinion and Order in the above referenced matter, dated June
17", 2014, Danielle Douglas files the following information concerning the Complainant’s PGW account
and gas service at 4813 Chestnut Street, 2™ floor, Philadelphia, Pennsylvania.

a} Meter Class: Class “A” Residential (R-275) Meter No 1572029

b) According to 52 Pa. Code 59.21, it governs meter tests and contains the standard test schedules
for meters, which vary depending on the class of the meter. The documentation provided
reflects that last meter test conducted prior to May 27" 2011 was August 6" 1996
Nevertheless, there is no documentation that is informative of standard test schedules. (See
Appendix "1")

¢} PGW asserts the appropriate billing adjustment was made in accordance with 52 Pa. Code 59.22
on the Complainant’s PGW Bill. It was stated In Complainant’s Exceptions, as noted on Page 7 of
Tentative Order and Opinion, that the refund PGW computes should include the period from
2007 through the date of the meter exchange. Under 52 Pa Code 59.22, it states the period for
which it {(meter) has been in service beyond the regular test period shall be included in

computing the refund.

In addition, PGW stated that the cancellation{s) of meter testing illustrated that Danielle
Douglas was not as persistent in the pursuit of this matter. In support of prior Complainant’s
Exception, the first complaint for a high bill was disputed on 4/4/2007. The high bills were paid
in 2007. During the winter season of 2008, another high bill complaint was submitted on
2/7/2008. On 3/21/2008, a final decision was rendered by PGW that the account was reviewed
for accuracy. Again, on 4/18/2008, PGW reviewed the usage pattern for the premise and found
that although the rates differ, the consumption was in line with historic usage.

On 11/24/2009 PGW suggested to Danielle Douglas that she have her tenant requests meter
test. This information was given to tenant. As a result, Amira Abdul-Hakeem {tenant) scheduled
a PGW visit. The visit took place on 12/4/2009. On 12/11/2009, the results of visit were that
meter and piping were correct. Therefore, the tenant assumed that a meter test was done. On



1/28/2010, the informal complaint by Danielle Douglas was dismissed. A meter test was paid by
Danielle Douglas on 3/10/2010. On 3/12/2010 and 3/25/2010, Danielle Douglas told PGW that
she would call at a later date to schedule appointment due to the fact that she lived out of state.
On 5/13/2010, Danielle Douglas called PGW to schedule an appointment for meter test. Danielle
Douglas was told by Adam (Customer Service Representative) that since a formal complaint was
filed by Danielle Douglas and it was now in legal hands, Danielle Douglas would have to wait.
Therefore, a meter test was NOT necessary. This information was given by Ms. Tiffany Higgins to
Adam. {See PGW Exhibit 3 — Page 1 thru 11}

d} The complainant asserts that calculations of the billing adjustments should be based on 52 Pa.
Code 59.21. The evidence reflects that the Complainant was persistent in rectifying this ongoing
issue in spite of PGW stating throughout the process that there were not any issues. Therefore,
for the reasons listed above, the billing adjustments shouid not be based on 52 Pa. Code 59.22.

Sincerely,

Danielle Doug

Cc: Laureto A. Farinas, Esq.

RECEIVED
JUL 27 2014

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BLURRAL
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i | 813 Chestrut 512 Phisdebtia Pa L] T iy
B Full Comments
| Dae Type . R ~ Comment " Person Follow Up |
0171472011 |GRT2|MAILED LIKEAP DUTREACH LETTER TG CUSTOMER Douglas, Danile '+
09/26/2010 |GRT2{SENT LETTER TO CUSTOMER TO PROVIDE INFORMATION | Douglas, Danielle J
ABOUT DPW™S MAILING OF PRE-PRINTED APPLICATIONS FOR
LIHEAP.
08/03/2010 |BILL |cor cafling to get the actual charges foi the last 5 months...changed | Douglas, Danielle
maling address on account...satisfied
05/13/20101 11093 [cor called about het dispute spoke to Ms. Higging in CRU she Douglas, Danigle
l explained to me that the customer has fled a fomal complaint and i
is in legals hands and customer must wait i
05/13/2010 |CRU [CRU ™ Received call from Call Center Rep. Adam. Informed him that; Douglas, Daniefe !
CRU received customer's Formal Complaint and customer wil
receive conespondence fiom ou Legal Dept ***
041372010 |COLL {COR called about hold on the accaunt from the PUC cor salisfied | Douglas, Daniele
04/05/2010 |COLL jadv cor that curr balis zem act 12/22/10 ¢/s AbdulHakeem, Arnita M
04/05/2010 |COLL {COR DANIELLE DOUGLAS CALLED ABOLT A SHUT OFF Douglas, Daniele
NOTICE SHE RECIEVED, TOLD CUST THERE 1S A KOLD ON
HER ACCT BECAUSE OF THE PUC COMPLAINT SHE HAS IN
03/28/2010 |CRU (Sent & mailto Legal with investigation for the Foimal Complaint. ~ 1Dougas, Daniefle
|03/29/2010 [PAY  |owmer mrs danele douglas called to make payment in amourt of | Abdul-Hakeem, Amira M
$679.15 by credt card Corfirmation Code 085695
03/26/2010 [CRU |Received Closing/Decision from of PUC/BCS regaiding BCSR |AbdulHakeem, AmiraM
2646916 on 03/30/2010. The BCS stated the following: CASE ! i
DISMISSED ™ ADVISED HER THAT COMPANY DID AFIELD 1' f
» TEST AND FOUND NO FOREIGN LOAD AND NO EVIDENCE OF - i
: TAMPERING. LANDLORD FILED COMPLAINT FOR THE SAME | ;
' ISSUED AND IT WAS DISMISSED ON 1/28/2010. BILLS AND I
| BALANCE |5 CORRECT AS RENDERED. CUSTOMER ‘ i
RESPONSIBLE FOR 67315 CUSTOMER HAS 20 DAYS FROM ;
; THE DATE OF THIS DECISION TOEITHERPAY THEFULL :
| |AMOUNT, CALL i
03/26/2010 :CRU ! THE COMPANY DIRECTLY TO NEGOTIATE PAYMENT TERMS [AbdulHakeem, Amira M f
' |OR TOFILE A FORMAL COMPLAINT. !
03/25/2010 {SERV/| 917-826-4384 Spoke with COR/ Owner. Customer will calf back to [Douglas, Danielle f
' schedule appaintment for a Meter test Exchange.If Customer calls in . 3
: refer to DE an Camacho extt6085 Customer ives in New Yoik, | I K
C N N R a JE
| Ehangs Custorér Cortait”. | [ LaiinchiRelated Transadion. |
T :
RECEIVE
JUL 21 2014 PGW Exhibit -
PA PUBLIC UTILITY COMMISSION Page / of /1
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|F’remise...| 4313 Chestnut St,2i/Philadeiphia Pa

Full Commerts

| Dale  Type Comment Person Faflow Up ]

03/25/20100 {SERV! 917-826-4384 Spake with COR/ Owner Customer will cal back lo |Dovgas, Danialle
schecle appaintment for a Meter test Exchange If Customer calls in
refer to DEan Camacho extHB0RS Custamer ves in New York, |
Raceived emad from A, Cromley / CRL) Formal Compl Filed. . | _
RU {PUC Formal Docket # F-2010-2164009 filed on 3/15/2010) ]E:DD:Dq Douglzs, Danielie |
AM
03112/2010 {CRU Response sent to BCS an 371242010 20339 PM for Case # Abdu-Hakeem, Arira
2648918, 1t is PGW's final position thal Per he Philadelphia Board of
Revision of Tases, Daniclle Douglas, has beenthe property owner
! of 4813 Chestrit 51, since 1/11/07. The property is a duplex. |
Records show that on 11/24/03 second fleor tenanl, &mira ;

Hakeem-Abdu!, Hled an intzinal dispte with PGW. As patt of

i DR investigation, on 1274709, a field visit was complatad. The

field visit report indicated that th )

03/12/2n0 |CRU (e properly is 3 duplex with a separate metar, range, waler heatar, |AbditH sk 2em, Anvia M
and housa heatet for sach unit. The 2nd floor thermostat was fDl.Indgl |
set at 72 with a conresponding rocm tempetature, The themastal is

'focated in the front room with 2 windows and a doar ta the balcony. ]
Themostat focation coukd alse affect usage and biling. Review of

Ithe attached Newus usage analysis indicates that Ms. Hakesm?s

account used an average of 40.6 cubic feet of gas per degres day, .
{n12/2210 o )
031272010 ICRY i'S customes ealled PGW and CSR issued an AMR tur-off effsctive |AbduHakesm, Arrita M i
11272209 On that same day, Landiond/owner, Danigle Douglas,

Itrarsferred the sarvice inta her name.

I

LI

3/17/2010

]

}It P34 s final position that &mira AbdutHakeern s bills and AMR i
' treadngeare conect as rerdered, FGYW has properly ivvestigated i '
|&irnira AbdulH akeem?s accusation that some could be stealing as I
Hfiom the bulding. On 12/4/09 & field ish was completed and there | .

i N .
f twas ho evidence of a foreign load and there was no !

L CdencE of a 1oie hasng

e — — ._-*_ —_— e e - O
03412420010 |CRI ! evidence of any tampering. To date, Amira Hakeam Abdul?s |Abdul-Hakeem, &mia M
| Laccountis closed and has & balance of $579.15 PGW requas!
i 'mayment in full with closed accounts. As of 12/22/09 owner,
I Darielle Douglas, has been PGW s customer of iecord &t 4313

R ' ' [+

‘ Chanige Customer Contact.. J l Launch Flelated Transaction . ]

+]

PGW Exhibit - 3

Page o4 of /|




ntontacts for Premise: 4813 Chestnut St, 2f/Philadelphia, Pa 19139-3_51‘4.’.

4813 Chestrut St.21/Philadelphia Pa

[ Transaction Hlstory

E Ful Comments

I:Daté CType - . Comment : " Person Followi Up |
03/12/2010 |CRU | evidence of any tampeling, To date, Amita Hakeem Abdul?s AbdulHakeem, Amita M +
account is closed and has a balance of $679.15, PGW request '
payment in full wath closed accounts. As af 12/22/09 gwner,
Danielle Douglas, has been PGW?s customes of record at 4813
Chesinut 5t.. 21 Records show tha! Ms, Douglas has paid for a
special metes test. Ms. Douglas was conlacted by POW?s Meter
Shap on 310410, to schedule a dale for the meter Lo be retiieved | ,
for testing. However, Ms. Douglas provided th ; —
03/12/2010 |CRU {at she wotdd call back to schedule the appointment. AbdulHakeem, Amila M -J
* Respanse semt, wailing on PUC decision ®
03/10/2010 {SERV [Meter Test Eschange 917-826-4984 Spoke with owner Danielle | Douglas, Daniele
Douglas , wil cal for appi/ Meter Test Exchange. Claims wil provide
all access to Gas Meter + appl's
03/10/2010 |SERY JAIMS Orderlt; 2282323 Cancelied -Customer cancelled arder Douglas, Daniele
03/08/2010 MISC {imposed 1000 city test charge from e mail dated 3/3/10 Dauglas, Daniele
"403/03/2010 IMETR|pd for special meter test , check for $10.00, Douglas, Danielle
03/03/2010 |CRU || called owner, Ms. Douglas, and leit message tequesting that she | Douglas, Danielle 03/15/2010
setun my call at LAY hatine 215-787-1250.
03/01/2010 |CRU  |ms. douglas called cru hotfine returning the review officer call Douglas, Daniele
Lhiggins transferred call customer nasly.
03/01/2010 |CRU AbdulHakeem, AmiaM i
CRU 1 cafled owner, Dariefle Douglas, at(317) 8264384 !
iand left a message requesting that she call me back at CRU hotline i
2157871250, .
Also, mailed Please Contact Letier. i
03/012010 |CRU . Douglas, Danielle 04/15/2010
|CHU [ called owner, Danielle Douglas, at (317) 826-4384
! iand left & message requesting that she call me back at CRU hotline ] :
[215-787-1250. i !
’Also mailed Please Contact Letter. i
02/24/2010 {PAY | customes made payment of $85.00 with credt card cont#055094  |AbduHakeem, Amira M
[aware of $2.95 charge and inquiting about dipule on acct told will be _
nolh‘led sallsfed wilh call hs
) T e T T L

I' Change Customer C@ﬁ-talit...l I Latinch Related Tréﬁéﬁdibﬁ...'l

PGW Exhibit - A

Page 3 of L1




Bcontacts for Premise: 4813 Chestnut St, 2f/Philadelphia, Pa 19139-3514

(1 Transaction Hlstow

B4 Ful Comments
[ .Date: Twe - © .- Comment- . . Person . Foflow Up |

02/24/2010 |PAY |customer made payment of $85.00 with credit card conf#055094 | AbdulHakeem, Amira M
aware of $2.95 charge and inquiring abaut dipute on acct told will b
notified satisfied with cal
02192016 [CRY {PUC tnformal Complaint BCS# 2646916 fled on 2/19/2010 4:03:29 | Abdul Hakeern, Amira M
PM [CRU 787-1250] regarding BILLING DISPUTES (# 18), by
0219/2010 1COL2 [Offered the cor pat terms of, 345.00 as a d/p due by, 2/26 then,  {Douglas, Daniele
287.00/month. Sh says that she can not afford that. The par was
not entered. She says that the income is, 1500.00/month for 1 inthe
hh, level 2
021872010 |BILL |cor call due to she wanted to know why she is charge af this AbdulHakeem, Amira M
balance due to her landord was supposed to take care the balance
she is taking over, inform cor the account is under her name. she is :‘
responsable for the balance. if her landiord will pay this is semething '
she have lo addiess with landlotd as far as pgw this is her gas bill is
under her name and she use the service, she claim will talk to hes
landlaid. so noted i
012/0872010 |BILL | COR said she guess that PGW wont recieve a pymt because she  |Douglas, Danielle i
isnt calling the PUC,, ! |
02/08/2010 1BILL {COR asked for a budget par. Accoiding to COR the GMI is iDouglas, Danietl 5
$1666.66 w/ 1 in hh (Level 2] COR has an open PUC Case. '
Infarmned COR that she as to contact the PUC about the account.
COR said she already tak to the PUC & was told her case was’
closed & that she isnt caling the PUC. Per QA, Informed COR again |
that 3 pai cant be set up al this time with the open PUC Case [PUC |
|
|

Pierise...| 4813 Chestrut St 2t/Philadelphia Pa

hold on acct *k Disputed amount for the account] referred her to the
02/08/2010 |METR|COR called about a Special meter test. Gave COR Special Meter . Douglas, Danielle
test address
01/28/2010 |CRU |Received Clasing/Decision from of PUC/BCS regaiding BCSH Douglas, Danielle
2358307 on 01/29/2010. The BCS stated the lollowing: DECISION
STATEMENT OF COMPLAINT: THE PROPERTY IS EMPTY AND
IS A TWG UNIT PROPERTY, THE 0108 BILL WAS FOR $139.682
AND THE BILLFOR 2/08 FOR $285.21 FOR THE SECOND ’ ;
!

FLOOR WHILE THE FIRST FLOOR APARTMENT BILLS ARE
$25.00 AND $50.00 APPROXIMATELY. THESE WERE
DISPUTED WITH THE CDMPANY WHD HESPEINDED THEY

G N ERER

Braen Ctons, ot [“ié'ﬁhﬁh'F_%ﬁléfé‘ci'fiéﬁ?aitjoﬁi.' ]

PGW Exhibit - 3
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Bl contacts for Premise: 4813 Chestnut St, 2f/Philadelphia, Pa 19139-3514 - ”

Prerise...| 4813 Chestnut St 21/Philadelphia,Pa

Comment

Received Closing/Decision from of PUC/BCS regarding 8CSH
2358307 on 01/29/2010. The BLS stated the folowing: DECISION
STATEMENT OF COMPLAINT: THE PROPERTY IS EMPTY AND
IS A TWO UNIT PROPERTY. THE 01/08 BILL WAS FOR $133.82
AND THE BILLFOR 2/08 FOR $285.21 FOR THE SECOND
FLOOR WHILE THE FIRST FLOOR APARTMENT BILLS ARE
$25.00 AND $50.00 APPROXIMATELY. THESE WERE
DISPUTED WITH THE COMPANY WHO RESPONDED THEY
ARE CORRECT; THEY DO NOT SEE A PROBLEM.
INVESTIGATIGN BY THE PU

CFOUND: THT DANIELLE DOUGLAS ESTABLSIHED SERVICE
T0 4813 CHESTNUT STREET, 20N 1/11/07 UNDER ACOUNT
#0004 5774 9437. THE PROPERTY [S EQUIPPED WITH AN
AUTOMATICMETER READING (AMR) DEVICE; THE BLLS ARE
BASED ON ACTUAL METER READINGS. THAT ON 6/1/07 THE
COMPANY COMPLETED A FIELD VISIT AT THE PROPERTY.
BOTH FLOORS WERE EXAMINED FOR APPLIANCES AND THE
TRACING OF THOSE LINES, NO PROBLEMS WERE
IDENTIFIED. THE PROPERTY WAS BEING REHABBED. THE
PUC REVIEWED USAGE FOR BOTH UNI

TS AT THE PROPERTY AS WELL AS THAT OF PROPERTIES
ON EITHER SIDE OF THE PROPERTY. THERE WAS NO
tNDICATION OF METER MIX DR WRONG DOING IDENTIFIED.
THAT THE BALANCE FOR 4813 CHESTNUT STREET , 2F AS OF
THE DATE GF THIS DECISION {5 $2,365.27.

BASED ON THESE FINDINGS WE CONCLUDE: THE BILLS ARE
COGRRECT AS RENDERED. THE CUSTOMER IS RESPONSIBLE
FOR THE ACCOUNT BALANCE. |T COULD NOT BE
DETERMINED WHY THE SECOND FLOOR USAGE IS HIGER
THAN THAT OF THE FIRST FLOOR.

THEREFOREIT |

5 DECIDED:
THE INFORMAL COMPLAINT OF DANIELLE DOUGLAS 1S
HEREBY DISMISSED. THE CUSTOMER IS ADVISED TO

" e I
’ e e M

CONTACT THE COMPANY IF PAYMENT TERMS ARE

N f .
. - L}
A & A T R L)

| Chége Customei Contact | | Lairich Relaled Trarsaction..

O3 Transaction History
B Full Comeents

Daouglas, Daniele

Douglas, Danielle

Douglas, Danielle

Douglas, Danielle

PGW Exhibit -

Page i of /1



ntontacts for Premise; 4813 Chestaut St, 2f/Philadelphia, Pa 19_!39435'"13@" "

Premise. | 4813 Chestnut St 2t/Philadelphia Pa

B4 Full Comments
" Comiment - ‘ . * Persan K Folow Up |

| Date - Typs -
01/28/2610 |{CRU |5 DECIDED: Douglas, Dariellz Lﬂ
THE INFORMAL COMPLAINT OF DANIELLE DGUGLAS 1S
HEREBY DISMISSED. THE CUSTOMER IS ADWSED TO
COMTACT THE COMPANY IF PAYMENT TERMS ARE
NECESSARY.

0170472010 |BILL |COR - Called to compare her bil lothe neighbors; | explained to the | Douglas, Danielle
cor that | can net give biling information for another cust. High bil
complaint. | offered to file a dispute. The cor stated she did fie a
dispute, and stated she wil contact the PUC. The complaint is on
record, and | advised the cor to give them a call

12/22¢2009 (SERO | Tum On (AMR) Issued turn on for 4813 Chestnut St, 2 Douglas, Dantelle
12/22/2009 |SER1 | Turn OIf (AMR), 12/22/2009 cor cafl lo get service out of her name |AbdulHakesm, Amita M |
sap that landlord is getling setvice in her name
12/22/2009 |PAY |Confimation Code 356094 AbdulHakeem, Amita M
PGW Account Number 0047726479
Payment Methed YISA

Payment Account Nunbey *>=2275

—_——t

Payment Amount $85.00
Bilmatiix Processing Fee $2.95

[Total $67.95

12/2172009 11099 (Cor LL caledfor case number .......did natsee t........shewas  [AbdutHakeem, Amira M
recontacting puc about the acet, Nothing changed on prier contact I

12/11/2003 (DRU |Dispute received on 12/07/2009 closed on 12/11/2008 11:42:37 jAbdulHakeem, Amira M ;
AM. Resolution: Retuned callto awner at 317-826-4984 to Miss
Danielle doughas. Exp to her that hb dispute was closed Dec 7 for
her tenant who iis the cor for 21, LL was callingto follow up after her
tenan! received our lefler with all info. Exp to her that we comp a
field visit on Dec 4, 2009 and found meter and piping correct, LL st

: ) L LR AT T B LT R,
AP Lo R et T e W T W L Ly T T L

43

- . N

|
|

|-Chiinos Clsioifer Contact.. | [ Launch Related Tiamsacion..

PGW Exhibit- =

Page & _of 11 [




813 Ehestnut 8 21 Philadelphia(P3 1913
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IPremise.,.] 4313 Chestrut St 26/Philadeiphia, Pa

RIS T L
S 18] x|
(] Transaction History @

Full Comments

| Dale  Type Comment Peison Folow Up [

121172009 |DRY |Dispule received an 12/07/2009 closed on 12/1172009 11:42:37 1AbdulHakeem, Amica M
AM. Resohttion: Retuned call ta owner at 917-826-4384 to Miss
Darvells douglas. Exp to her that hb dispute was closed Dec 7 for

het tenart who iis tha car for 26, LL was ealfinglo lollow up after her 1
tenant received our letler with allinfo. Exp to her that we comp a
field visit on Dec 4, 2009 and faund meter and piping correct, LL stil
disputed bil. Gave her PUC H 1-300-7821110. Verbal close to hb.

|

12/07/2009 3BILL |LL Darvelle Doviglas calied because she feels that bills for 2nd i are, Douglas, Danielle
too high and is raquesting pipe ace to veify if gas is being stolen or
i gas ts gaing to first, flaor advised that had dispute and firdings
wera sent to her. she states she dogsn't agies and wants pipe
e raced. also gavs her qaddiess for meler tegt, o
1210772002 |DRLY [ Dispute received on 12/07/2009 regarding LL is requesting pips |Abduf-Hakeem, Amita M
meter frace, did receive fetler from previous dispute and is not !

salisfied ialsa sugoested she can have meter tested and gave

information. she wauld stil ke appointment lohave metst pioe trace |

’dq_r]g Danell Douglas can be reached at 317-826-4384 ! . .
1270772009 18ILL ILL cafled because she feels that bils far 2nd f are too high and is iAhduI—Hakeem, Lmita M
'raquesting pipe trace to verify if gas is being stelen or ¥ gas is going '
fo fiust. oot advised that had dispute and findings were sent 2o her. | (r

—
|

she stales she doesn't agree and wanls pipe traced, also gave her
qaddress for meler test o
1200772009 1SER2 cancel _ L |AbdulHakesm, Aia | -
1220772009 {DRU date [8/13/2009) to present. A figkd vist was completed on |AbdulHakeerm, Ariiatd
l12f'4!'20|]9 and the meter reading vedified The report indicates that I
lthe propey is @ duplex with separate meter and range, wate! heats] !
and houss heater for esch unit. The st foct is vacant with minimal | '
12sage which could affect 2nd floar customer bill amount, The 2nd

floor thermostat was found set at 72 with a canesponding room |
lemperature. The thermostat is lacated in the front saem with 2 I
o _windowsandad .
12/07/2008 lﬁ U oortothe balceny. Thaimostal location could also affect usage and E\bdul-H akeem, dmita bl
j biling. & utilty report has been sent o the customer along with a

 statemend of account and nesus usage anglpsis showing usage |

q1 ' :

[ Changa Customer Contact. . l ,Léuﬂ[hﬂelﬂf&dTl:‘li'ﬁS&l:‘l!irJ!'n...

|

PGW Exhibit - __2
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nCuntacts for Premise: 4813 Chestnut St, 2f/Philadelphia,

Premise.

Pa19139-3514 .

4813 Chestnut St 2/Phiadelphia Pa

[ Transaction History

B Ful Commerts

[ Date -

" Person

12/07/2003 (DRU

oor to the balcony. Themostat location could also affect usage and
biffrg. A ullity report has been sent (o the customer along with a
statement of account and nexus usage analysis showing usage
average. Conservation and meter test iequest information was
included in the tesponse. Closed high bil inqury..

AbdubHakeem, Amira M

12/07/2003 [DRU

Dispute received on 11/24/2009 closed on 12/7/2009 10:34:58

AM. Resolution: Review account. The property is equipped with an
automatic meter and has been billed to actual readings. The analysig
shaws usage average is consistent at the property. Due to the shart

peilod of customer lime a comparisan analysis of the customer yeaily)
Lsage average was unable to be established. The biling rate was
changed fiom GSRT to GSR and the account has been rebilled |
monify from tumon

AbdukH akeem, Amira M

12/01/2003 |BILL

Spoke with customer rescheduled field visit to 12/4/2009

Abdul-Hakeem, Amira M

11/30/2009 (BILL

Called cust advise of it chg and rebil gave balance after rebil (GSR
$298.23) Cust will have keys and call back to confirm 12/3 field vist

AhdulHakeem, Amia M

11/30/2003 |BILL

Spoke with customer (Rate change to GSA cancel GSRT biling ang
rehill accaunt as this is only acct in cust name per review and soc
sec ¥ search) Cust says 1f not occupied and tenant moving in

121709, law usage 1fprior high bill says ige.awh, hh both floars.
cust wil call back for 12/3 field visit, Also owner D Douglas has Puc
inquiry as she is prior customer this floor (ot resolved gave tenant
PUC 4 for owner she will contact for access) Cust wil call back

AbdubHakeera, Amra M

11/30/2003 [BILL

i refumed cal ta msg Ift by cust {ift msg with my name and #}

AbdulHakeem, Amira M

117272003 (BILL

it msg an cust machine with my name and & possible field visit
needed

AhdulHakeem, Amira M i

11/24/2003 DRI

Dispute received on 11/24/2009 regarding C.0.R. 15 DISPUTING
CUTRRENT GAS BILL OF $330.35. ISSUED HIGH BILL. COR.
JUST MOVED IN.

AbdulHakeem, Amira M

1172472009 |COLL

cor ady that dispute is on going she states her presnt tenent has
high adv her to have tenet put in dispute and if she feels meter is
wiong sugessted metes lest ofs

Douglas, Danielle

10/08/2009 |COLL

cor called to make a pagment with a visacard in the amount of
41,14, 1D# 281094, Cor was satisfied with service provided.

AbdutHakeem, Amita M

08/20/2009 |CRU

L IR

PR A Y e C

Il

Received emai from PUC Supervisor Weary BCS case & 2358307 isDouglas, Danielle .

]

[ Chiaige Citrss Coriast ] | Caunch Fdetod Taciacian.. |

PGW Exhibit -
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]Premise... I 4313 Chestrut 5t.21/Philadaiphia Pa
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U] Transaction Histoiy
Full Comments

Comment

Peison

Follow Up

I Date  Type

coi caled to make a payment with & visacard in the amaunt of
41.14 1D 231094, Cor was satisfied with service provided

106/08/2009 |COLL

AhdulHakeem, Amira b

Received emal lom PUC S upervisor Weary 325 case §f 2358307 id Douglas Daniglls
stil open, no decision rendered, extended PUC Hold until 3410,

08/20/2008 |CRL

T O (AMR] vs abdul came int codo to get ss1 in name custis
sal

(841372002 {SERD

Abdul-H akeam, Ari

it )

MISC "Douglas, Daniele

cor calted regarding pus complaint, infiormed cor acst stll undes
investigation.. based on the prav contact we have not recievdd

anpthing..she asked for the FUL # mave it lo her.o/s

05/16/2009

Customer czlliad to see f PUC hed given anu updates about Douglas, Daniglla

irvestigation,

12122008 |EILL

Dougias, Dznielle

cor called regarding pus anpn_l;ml infioimed coi acet stll under
nvestigation

03/15/2008

1
| B
Daouglas, Darelle

Cor has a formaal compiaint in with tha FUC she was giwen]he
|

number to that degartment Sat

0a/28/2008 (CRU

Dispute ceived on 03/10/2008 ciosed on £/13/2008 11:09:43 lDouglas Daniels
At Resolution: High B Dispue completed, the bils are bassdan -
1actual meter readings each month | havs reviewed the usage |
ipatlern for the premise and found that athough the rates may difer,
{the consumigtinn is in line with histoiic ysage, The bil for the
[ disputed petiad was from 141708 to 2115708 foe 133 'IF%ii :
€3

04/18/2008 1DRL

! Lat an average daily temperatuie of 36 degrees and it campar
_!_ __ithe sams period last yea
(413/2003 DRU |1 fiom 111707 to 2/16/07 when 349 COF' of gas was used al an IDOLgIas Daniele
aversge daly temperatue of 30 degrees. Per review of the arwunl
| and having obtaned actual meter readings, we find the bil o be
leomect. To assist in review of our findings we are inchiding the
Ifoliawing darements: & staternent of accourt, 2 history of bills, a gas

lusane analysis and dispute options

[
b
|

|DIERUTE CUSTOMER WILL WAIT FORFUCRESFONSE
13/2122009 L CRIJ |Responsp sentto BCS on /212008 11:03:20 &M far Case ‘Dougas, Daniel
|2358307. tis PGW's final position that The account was teviewed
lfor aocuracy. The property is owned by Dantelle Douglas as of

13/26/2068 {DRI) 'k'nrf TACTED CUSTOMER WENT DVER BILLING AND PAIOR ‘Douglas, Danelle

Ji+d

o {

| Change Custamst Contact., I l Launch Felatad Transaction,

PGW Exhibit -
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B Conticts'ior Préiiise: 4813 Chestut St 21/Philadeiphio, Pa, D13 0-35 14 R TR O =181 X}
O Fransaction Hislory ;ﬁ
B Ful Comments

lF’remise... I 4813 Chestnut St Z/Philadelphia Pa

| Date Type Commert Peison Follow Up |

03/2172008 ICRU :Response sert to BCS on 3/21/2008 11:03:20 AM for Case H 'Douglas, D aniele ! it
2358307, 1t is PGW's final positon that The account was reviewed i
for accuracy. The property is awned by Danielle Douglas as of .
1211707, The property is & duplex with both foors ints Douglas's ' |
name. & field visit was dane an 6/01/07 which found the fist floor |
equippad with a house heater, water heater and range. The house
heater was the only appliance on, The stait index fix the first flocr
was 2861, The second Hlo

03/21/2008 :CRU |or was equipped with a house heater and a water heater, The statt {Dauglas, Danielle
index was 2224, Both flaers are equippad with functioning AMR
devices, The propeity is being rehabbed, The bill was determined to
be conect as rendered.. . )
03/20/2008 |CRU /PUC trformal Complaint BCS# 2353307 filed on 3/20/2008 3:06:08 | Bouglaz, Daniele
FM [CRU 787-1250) regarding BILLING DISPUTES (# 18], by ’ )
031772008 |DRU (Dispute received or 62/47/2008 closed on 3132008 10:2328 | Douglas, Danielle
AM, Resohation: reviewr account, the billis corest per review and |
analysis. the propesty is equipped with an automatic metes and has |
been biked to actua! isadings. the analysis shows usage is [
|congistent with @ drap in usage average for the curent year. a utility |
!:eport with: conservatior: infamation was sent to the customer glong i
{with a statemenk of ascount ard nerus usage analysis, 21dayp

S ireviews for puc inqu I .
03/11/2008_ORU_jiy enteved, closed high bil inguiy.. Douglas, Dariele .
05/10/2008 rDHU Dispute regeived on 031072003 rer:lardmg oo disputas cusrent il | Rouglas, Danvelle |
o $265.21 . '
03/06/2008 tHB1 1COR celled to diputed curent bil 2/13/08 in the ameunt of 1Dnuglas, Darisfle
‘ 285 21..COR curently is disputing previous bil . dispute dated |
' 23‘0?!08 3/8/08...explained to COR disputes can nol overlap in 1
_‘__ system and bo cal back Mondap 310/08terew dispute.cs e
0272142008 |COLL {COR FILED & DISPUTE WITH TRANS UNIDN/EXPERIAN \Dougtas, Daniele '
CREDIY BUREAL UPDATED, CUSTOMER'S ACCOUNT 15 FAID —
' |UPTODATE ! I =
] CODE 11=CURRENTACCOUNT R o .
102/08/2003 ’BIU. ser receipt et o Douglas, Deriele __1.“ IR N
ﬂZIf’UT’cUUB IDFIU Dispute received on 02/07/2009 req regarding | CUSTCHER |Dou;laa Danielle ' » hd
¢ 5

[ Change Custamer Ceontack... | f Launch Related Transactior,.

PGW Exhibit- ___ &
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ntontacts for Premise: 4813 Chestnut St, 2f/Philadelphia, Pa 15139-3514 "~ - S i X
Prafise. ) 4913 Chestnut SL2Prladebtia Pa LJ Tensaclin oy
0 Ful Comments
| Date  Type _ Comménl Person Folwlp |
{(3/10/2008 |DRU |Dispute received on 03/10/2008 regarding cor disputes current bilt |Douglas, Danielle t
of $285.21 ;
03/06/2008 {HB1 |COR caledto diputed current bil 2/13/08 in the amount of Douglas, Daniele
285.21...COR cunently is disputing previous bill . dispute dated
2/07/08 - 3/8/08...explamed to COR disptes can not overlap in
system and to cal back Monday 3/10/08 to new dispute...c/s
02/21/2008 ;COLL |COR FILED A DISPUTE WITH TRANS UNION/EXPERIAN Douglas, Danielle
CREDIT BUREAL UPDATED, CUSTOMER'S ACCOUNT IS PAID
UPTODATE -
CODE 11=CURRENT ACCOUNT
02/08/2008 [BILL ;sent receipt letter Douglas, Danielle
02/07/2008 |DRU |Dispute teceived on 02/07/2008 regarding CUSTOMER Douglas, Daniele
DISPUTING BILL, TRIED TD EXFLAIN ABOUT WEATHER AND
MOTHING INSULATING APARTMENT,
11/2672007 |GRT1|COR called for theap and crissis phone #'s.. satishied. Douglas, Daniele
(6/18/2007 'HBY |FROM HIGH BILL TO GASD CLEARED BUCKETS ENTERED 6  |Douglas, Dariele
MONTH NO MONEY DOWN PAR CUSTOMER SATISFIED
05/30/2007 |HBT |c/cto rescheduled rate survey visit fov 6-1-07 / leR message on D, [Douglas, Danielle
, Cleary voice mall / phone # good on accl
05/15/2007 iHB1 HIGH BILL CLOSED CUST TO CONTACT HIGH BILLS TO0 Douglas, Daniele
j REENTER FOR FIELD VISIT 5/31/2007
04/26/2007 DAY [FIELD VISIT RATE SURVEY 5/1046FT 12 NOON VERIFIED Douglas, Danielle
; 517-826-4964
04/26/2007 :DHU cust lelt message on my phone/ call back left message Douglas, Danielle X
472112007 :DRU THE GAS SAGE INDICATES HIGHER THAN NORMAL USAGE. (Douglas, Danielle !
; ALETTER HAS BEEN SENT TO THE CUSTOMER TO CONTACT
ME ON MORE INFORMATION REGARDING. THE PREMISE |
i THERE ARE 2 ACCOUNTS HERE. THE PROPERTY COULD BE
f BEING REHAB. THE ACCOUNT IS SHOWING NO HEAT.
04/04/2007 {BILL {enter high bill dipsuted cor states that keeps theremsot on 55 Douglas, Danigle
7 degress and property is vacent . alsa she has service in her name of
) 10 and that billis 50..00
(71/08/2007 SERD ! Tum On {AMR) COR MAKING SETTLEMENT ON 1/11/07 Douglas, Danielle |
12/0472006 :SERD {Tum On, 12/07/2006, 1200 - 1600 t/o fox 12/7 Griffin, T ! -
L&
K E BRI ST R g
[ et Cove .| [ Lo e Treacion.<)
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Page /I of _ /I



Qoor/sa03

09/31/3011 708 13125 FPAX 2156045126 Hetor Bhop

Cusromer Requested Meter Test Date .f" 3/-//

THr Phitadlephia Gas Works tested the meter removed from the premises of:
CUSTOMER: anielfe fasS
ADDRESS %813 S
ON APPLICATION NO.: GIVES THE FOLLOWING RESULTS:

44 f/os'asz’

metes No.
| [§72019

Fiza T Index MeterTeisesults
K175 2446 {Temperature[ Open | Check

FPercentage
Fast Slow

| Meter Received T 7.5 | 9715
S=L7-N 77 95,8 | 97.6.
Meter Tested 77 97.9 | 37.4

Average of

= Resuts | §7.9 | 776 | ~2.4
o A

PGW REPRESENTATIVE

PGW Exhibit- 9 477’-”’ "un

Page A _of Y4




Fiva_Meter_Number
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UNITED STATES AMOUNT
POSTAL SERVICE
1000 $4 91

L 17105 00044746-05

_ 7014 050 0000 B3k0 249k
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[ ’ ’ f]
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