
Ernestine C. Crankfield 
608 S 24th Street Fl 2 
Harrisburg, Pa. 17104 
717-770-9811 

Madame Residing Officer 
KatrinaL. Dunderdale 
Office of Administrative Law Judge 
301 Fifth Ave, Suite 220, Piatt Place 
Pittsburgh, Pa. 15222-2440 

July 14, 2014 

Docket #C-2014-2402184 
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Re: Response to Interim Order/Motion Nunc Pro Tunc For Admission of Exhibits 21-27 

Dear Madame Residing Officer: 

On or about June 2, 2014 I responded to the Interim Orders that I received May 28, 2014, and 
May 30, 2014. 

INTERIM ORDER: 
Passed during the pendency ofthe litigation for status quo. 
Temporary Order of the court pending a hearing, trial, or final order. 
Temporary Order of the court while awaiting an act by one party. 
Temporary Order pending a trial or hearing 

At the time I offered new evidence, exhibits to confirm that the company, UGI, Utilities, had 
indeed submitted false information regarding an agreement made to reconnect the service, as 
well as numerous other falsehoods, by way of NUNC PRO TUNC. 

While my previous correspondence was met quickly with scalding reprimand, and fierce support 
for the company, my response has gone unanswered. 

No approval for the new exhibits have been granted, although the company was allowed to 
submit in a most untimely manner. 

I am asking that the case please go forward and I be allowed to submit the documentation to 
farther prove that the company has acted outside of the laws, non- compliant of the PUC laws, 
the company tariff, have submitted false documentation, as well as given false testimony, 
regarding the deliberate manipulation of this account to force a shut off, manipulated payments 
to cause a shut off and refuse reconnection of service under those same laws, 



That the May 7, 2014, reconnection of the service was not an agreement made between myself 
and the company rep Ms. Wynn, as she reported, but with my landlord, 
Mr. Richard Lawson. 

That the documentation submitted by Mr. Crayne was false information created by Ms. Wynn 
and Mr. Crayne to force the close of this case without a proper decision. 

Respectfully 
Ernestine C. Crankfield 

C: Rosemary Chiavetta, Secretary 
Larry Crayne, PC 


