PHILADELPHIA GAS WORKS
800 West Montgomery Avenue + Philadelphia, PA 19122

Graciela Christlieb, Senior Attorney
Legal Department

Direct Dial: 215-684-6164

FAX: 215-684-6798
graciela.christlieb@pgworks.com

August 28, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: Charles Jacobs v. PGW, Docket No. C — 2014 — 2429269

Dear Secretary Chiavetta:

Pursuant to 52 Pa. Code §1.15(b), the Philadelphia Gas Works (“PGW”) hereby files
a Motion for Continuance of Hearing in the above captioned matter.

If additional information is required, please do not hesitate to contact me. Thank you
for your assistance in the matter.

Sincefely,/

Enclosure

cc: Charles Jacobs (FedEXx)
Tiffany Higgins (PGW Mail)

www.pgworks.com



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Charles Jacobs

Complainant :
V. X Docket No. C-2014-2429269

Philadelphia Gas Works,

Respondent

MOTION FOR CONTINUANCE OF HEARING

Pursuant to 52 Pa. Code § 1.15(b), Philadelphia Gas Works, the Respondent

(PGW) hereby requests a continuance of the hearing in this matter scheduled for

Friday, September 5, 2014. In support of its motion, PGW states as follows:

1.

On November 20, 2013, the Complainant filed an informal complaint with the
BCS under BCS No. 3174521.

On May 9, 2014, the BCS issued a decision in BCS No. 3174521, finding that
the Complainant was not liable for the charges for Unauthorized Usage as PGW
did not provide enough documentation to prove the Complainant’s liability for the
Unauthorized Usage.

On June 23, 2014 PGW filed a de novo Appeal of the Decision of the Bureau of
Consumer Services BCS No. 3174521, which is attached hereto as Exhibit A.
On June 26, 2014, the Complainant filed a Formal Complaint under Docket No.
C-2014-2429269 involving the same factual circumstances as his complaint to
the BCS and seeking the have gas service restored.

The Complainant has failed to respond to PGW’s Appeal, which supports PGW's
assertion of theft of gas service at the Service Address.

The Appeal filed by PGW involves the same material issues and relevant
circumstances as the Formal Complaint filed in the instant case. The Appeal
filed by PGW is still pending.

PGW intends to file a motion to consolidate these matters, shortly.



WHEREFORE, Complainant requests that the hearing scheduled for Friday,
September §, 2014, in the above captioned matter be continued until such a time as a
decision has been reached on the pending Appeal.

Respectfully submitted,

August 28, 2014 /\///
: 1
= "

Graciela C. Christlieb, Esquire




VERIFICATION

|, Graciela Christlieb, hereby declare that | am counsel for the Philadelphia Gas
Works. | am authorized to make this verification on its behalf. The facts set forth in the
foregoing Answer are true and correct to the best of my knowledge, information, and
belief. | expect to be able to prove these facts at a hearing held in this matter. This
verification is made subject to the penalties of 18 Pa. C.S. §4904, concerning false

statements to authorities.

Aol

Graciéla Ghristlieb, Esquire




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF
THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO

SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Mr. Charles Jacobs
1522 N. 61° Street
Philadelphia, PA 19151-4220

August 28, 2014 ij%
1 U

Graciéla &huistlieb, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6164




PHILADELPHIA GAS WORKS
800 West Montgomery Avenue « Philadelphia, PA 19122

Danielle Leva, Paralegal

Legal Department

Direct Dial: 215-684-6862

FAX: 215-684-6798

E-mail: danielle.leva@pgworks.com

June 23, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Notice of intent to Appeal BCS Decision No. 3174521

Dear Secretary Chiavetta:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW?) hereby files this
appeal of the decision of the Commission’'s Bureau of Consumer Services (‘BCS”) dated May 9,
2014 under BCS Case No0.3174521.

If you need additional information about this matter, please contact me at my direct-dial
number above. Thank you.

Sincerely,
Danielle Leva
cc: Service List
Linda Pereira
Wendy Vacca

www.pgworks.com



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Charles Jacobs,
Complainant/Appellee
Appeal of BCS No. 3174521
V.
Docket No.

Philadelphia Gas Works,
Respondent/Appeliant

Philadelphia Gas Works’ Appeal of the
Decision of the Bureau of Consumer Services
Dated, May 9, 2014; Case No. 3174521

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
hereby files this appeal of the decision of the Commission’s Bureau of Consumer
Services ("BCS”) dated May 9, 2014 under BCS Case No. 3174521, attached hereto as
Exhibit “A.” That BCS decision, found that the PGW failed to provide sufficient
information to support PGW's finding that the Complainant was responsible for the
payment for charges for unauthorized usage at the Complainant's residence. In support
of its appeal, PGW hereby avers the following:

1. The Appellant/Respondent is Philadelphia Gas Works, located at 800 W.
Montgomery Avenue, Philadelphia, Pennsylvania 19122, Legal Department, Laureto
Farinas, Senior Attorney, 215-682-6982.

2. The Appellee/Complainant is Charles Jacobs, the Customer of Record of to 1522
N 61% Street, Philadelphia, Pennsylvania (“Service Address”).

3. On February 21, 2013, PGW billed the Complainant for Unauthorized Usage
after finding a meter bypass at the Service Address on February 20, 2013. The bill for
Unauthorized Usage was for $7,839.73 and represented 4692 CCF in gas use for the
period from March 24, 2009 through February 20, 2013. The bill for Unauthorized
Usage is based on prior historical consumption at the Service Address pursuant to
PGW Gas Service Tariff §8.3 — Tampering states,



In the event of the Company’s meters or other property being tampered or
interfered with, the Customer being supplied through such equipment shall
pay the amount which the Company may estimate is due for service used
even if such usage is not registered on the Company's meter, and for any
repairs or such replacements required, as well as for costs for inspections,
investigations, damages and protective equipment and installations prior
to reconnection. Philadelphia Gas Works Gas Service Tariff — Pa. P.U.C.
No. 2, §8.3 (emphasis added)

4. The Complainant filed an informal complaint with the BCS on November 20,
2013 under BCS No. 3174521.

5. On May 9, 2014, the BCS issued a decision in BCS No. 3174521, finding that the
Complainant was not liable for the charges for Unauthorized Usage as PGW did not
provide enough documentation to prove the Complainant’s liability for the Unauthorized
Usage.

6. PGW seeks a de novo review of the facts of this matter in order to demonstrate
that the BCS did not review all of the information concerning this matter in the context of
the Complainant’s informal complaint.

7. On March 23, 2009 the Complainant made application for PGW gas service to
the Service Address. The Complainant provided a lease for the Service Address dated
September 28, 2008, a copy of which is attached hereto as Exhibit “B.” The
Complainant and PGW scheduled a turn on of service for March 24, 2009.

8. On March 24, 2009 PGW was at the Service Address to turn on the gas service
when it determined there was no gas to the “head” of the service. That is, there was no
connection from the street leading into the Service Address. PGW would need to
“renew the service,” and complete additional work from the street to tumn on the gas
service.

9. Later in the day of March 24, 2009, PGW's Distribution Department was at the
Service Address and renewed the service. In attempting to turn on the gas service,
PGW found that there was no water in the house heating system and there was no
chimney cap. These conditions posed a hazard and prevented the safe operation of the
gas heater. PGW informed the Complainant that he had to make the necessary repairs
prior to the turn on of gas service. PGW removed the meter at the Service Address
(Meter No. 1399801) and did not install a new meter due to the hazardous conditions.



10.  After March 24, 2009, the Complainant did not contact PGW to notify that the
hazardous conditions had been addressed and repaired in order to install a meter and
to turn on gas service to the Service Address.

11.  On February 21, 2013 (four years after the PGW renewed the service and gave
notice to repair hazardous conditions) PGW was at the Service Address as a result of a
Leak Investigation on the block, (1500 N. 61%! Street) and Unbilled Usage Investigation.
While checking homes on the block, PGW Serviceperson, Joseph Schiavo, Field
Services Department was admitted into the Service Address by the Complainant. Once
in the Service Address, PGW Serviceperson Shiavo discovered an iron pipe bypass
“inlet to outlet” on the meter bar, causing gas to flow to the Complainant’s gas
appliances without being metered. (See “Theft Reporting Sheet,” which is attached
hereto as Exhibit “C" and incorporated herein as if fully set forth.)

12.  Someone other than PGW personnel restored the gas service by connecting an
iron pipe from the street piping into the Service Address and the Complainant’s
appliances, without any metering apparatus. (See Exhibit “C.")

13. PGW Serviceperson Schiavo noted that he found the gas service on at the
Service Address and left having turned the gas service off. He noted further that no
meter had been installed at the Service Address since March 24, 2009. (See Exhibit
“‘C.")

14.  On February 21, 2013 PGW billed the Complainant for the Unauthorized Usage
resulting from the meter bypass for the period from March 24, 2009 (at index 0) through
February 20, 2013 (at index 4692) in the amount of $7,839.73, a copy of which is
attached hereto as Exhibit “D.”

156.  The bill for Unauthorized Usage is based upon historical usage at the Service
Address, the calculations for which are included in Exhibit “E,” which is attached hereto

and incorporated herein as if fully set forth.



16. The Complainant is associated with the Service Address through the Lexis/Nexis
“Accurint” data base for the period from March 2011 through February 2014 and may
have purchased additional utility services at the Service Address during that period.

Wherefore, PGW respectfully requests that this Commission reverse the BCS
decision of May 9, 2014 under BCS Case No. 3174521, find that there was
Unauthorized Usage at the Service Address for the period from March 24, 2009 through
February 20, 2013 and require the Complainant to pay $7,839.73 in charges for
Unauthorized Usage.

Respectfully submitted,

June 23, 2014

Laureto Farinas, Esquire
Attomey 1.D. 50415
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982



EXHIBIT A



Page 1 of |

- <Case xmins="x~
schema:http://pucksi.state.pa.us/DataEx/Schema/ClosingDataSend.xdr">
<CaseNbr>3174521</CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>

- <Customer>
<CustomerFirstName>CHARLES </CustomerFirstName>
<CustomerlLastName>JACOBS</CustomerLastName>
<AccountNumber>549439249</AccountNumber>
- <CustomerServAddress>
<ServAddress1>3820 N 13TH STREET</ServAddress1>
<ServCity>PHILADELPHIA</ServCity>
<ServState>PA</ServState>
<ServZip5>19140</ServZip5>
</CustomerServAddress>
</Customer>
<Dedisionlssue>Y</Decislonlssue>
<OralWritten>W</OralWritten>
<Violation>NO</Violation>
<TotalBalance />
<DateClosed>2014-05-09</DateClosed>
<Resolution>ISSUING DECISION APP NOT RESPONS FOR BYPASS CHARGES OF
7839.73 FROM 1522 N 61ST ST AS PGW DID NOT PROVIDE ENOUGH DOCS TO
PROVE APP LB APP LB FOR BALS THAT ACCRUED AT 3820 N 13TH ST AS
OWNER OF PROPERTY WHICH IS PER PA PUC REGS AND CURR PA PUC
PROCEDURES UNLESS CAN LEGALLY PROVE OTHERWISE APP TO PAY 957.57
TO EST SERV IN HIS NAME AT 3820 N 13TH ST 720.34 UNPAID BAL FROM
PROPERTY 123.23 REC FEE AND HALF DEP 114 CASE CLOSED</Resolution>
<BalanceDate>2013-11-26</BalanceDate>
<ServiceRestoredPay>0.00</ServiceRestoredPay>
<ServiceContinueAmount>0,00</ServiceContinueAmount>
<SpeclalBudgetAmount>0.00</SpecialBudgetAmount>
<RegularBudgetAmount>0.00</RegularBudgetAmount>
<ArrearsPaymentPlus>0.00</ArrearsPaymentPlus>
<FinalMonthlyPayment>0.00 </FinalMonthlyPayment>
<CurrentMonthlyPayment>0.00</CurrentMonthlyPayment>
<EndMonthlyPayment>0.00</EndMonthlyPayment>
<LetterDescription>NO LETTER REQUIRED </LetterDescription>
<ReconnectAmount>0</ReconnectAmount>
<PayAmount>0.00</PayAmount>
- <OtherInfo>
<BCSInvestigatorFName>TRACI</BCSInvestigatorFName>
<BCSInvestigatorLName>MORA</BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
</OtherInfo>
</Case>

file://S\CRU\CRU E-Documents\Vacca\Charles Jacobs. XML 6/23/2014
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Special Clavses

. -.‘- L *

e = Ageat for
;na... : ; ' - e-nmlereinafier called
3 — ES..JACODBS..1522..2..
.u-w CHARLES...J = s.Lac.:...._ssr;x;gx:.....eax:t.A P.A ,‘__lsl 51
. Lamor agrees to reat to the_ Tenznt premises known 283 BEDROOM.. BOUSE.oecmmeeecmenn
«RITCHEN, - LIUINGROON . DINNINGROON..BATE.... :1022. N..8 Me% ST 1915 ...
fn the City of Philadelphia or elsewhere in the Commonwesith of Peansyivania, as'the case may be consisting of

I

- et wpon the folowing tervas sud conditions:
(d) Total rent for eatire keagth of lease paysble to Lessor. $.$400.00 m0.
(5) Rent shall be paid in advance on the 1oth......... day of each MONIH............. (week, month)

"I beginning ooSERT- 28502008 in the 8mOUDt of....o.cesr e $ 40000

(c) Adiusted payment of vent until first regulsr due date, if any s

(d) Security deposit (o deposit at ) $—

(e} Late chargs if rent not paid within grace pesiod of days. |

(f) Leogth of this leass

(2) Beginning date of this lease.... SERT..2BLh......cccciive e oy of QCTABER................. 192008
* (h) Eading date of this lease YONTH..TO.MONTH. LEASE.. day of . 19......
) .30 days written gotice by either party is required to cad this leass at the

ending date. :
. (1)) 20 writteg notice by either is fequired 10 end any repewal
&bm‘u&mmuwu&mmﬁpmﬁmm&ma&?mg

(k) Repewsl length of lease if not ended by either party

(f) Premises will be occupicd only 83 ........} Y. SELE, .

(m) Largest pumber of occupsots mder this leass ....PNE............... .

(») Pgymesgts to be made promptly (without being demanded) when due to .Lessor. Agent
at (suthorized cusrent address) ... LANDLORD. - HLL LB L CHnnURere e BENT M ONTHL Ye e ccccicsncrrmsmsscem

(o) For the leased premises: - : '

]
Lessor will pay for: . Tenant will pay for: . [
cold water * cold water "’ f
hot water R bot wster T 1
; y ' ng - ) e X
fawp care Eln-m
soow removal mow removal
water in excess of ’ _h.emo‘(h“
minimum charge : yeatly mintmum (]
-ngmm * [ yearly ollburner cleaning
(Other) . (Other) ..
O)Rnhdnghﬁmm..m.mmm.nnzm
- If this lcaso is for, a term of more than one , the Tenant to pay with the rent the propore
Ml&‘ztm%mhm:hwmmﬁy:lﬁundmm&mh monthetened
in excesy of those imposed at the time of making this lease. This share shall be on the square
of the leased premises divided by the total square footage of the building. premises: square
Mﬁ Total bullding: foots, . One twelfth of the increase
shall be payable each moath with the reut. ( there is.a metered water connestion to the leased
Ill'l'mumwmmmmmzmwmmewﬂhemﬁdwmhhunmmm)

o UAND LORD OLIVER SIHS

\

Al 048D




3. Conditions

Special Clauses

P SV

tionate-share of

M!ﬂ.‘ﬁ’

- Agent fir

T“j‘" '] - . . I'“ ./.. s52 IM' HM
bereinafter called Tenant. e . s et T -

. Lansor sgrees to rent to the Tenant premiséi known ss....- 3..BEDRASM. HOUSE —
K ITCREN - LIVINGROON . DINNINC ROOY . BATE . 11322, N 685 ST 10020
fn the City of Philadeiphia or elsewhere in the Commonweaith of Peansyivania, as the case may be consisting of -

' d upon tha following terras sad ronditions:
(d) Total rent for entire Jength of Jease payable to Lessor $.$400.00 m0.
(b) Rent shall be paid in advaace oo the 15LNh........... day of cach MONTH............ (week, month)

begluning onSERT..2850.--2008. in die amount of.....cwnenmrene $—elB0000
(¢) Adjusted payment of rent unifl first regular due date, if-a0y .  Eiy
(d) Security deposit (oA deposit at ) $—

(e) Lats charge if reat not paid within grace period of g days. -

() Length of this lease .

(g) Beginning date of this lease.... SERT..2B.LN.......roercicrssresee G8Y OF NCTOBER - coremrmene, 19..2008
(h) Ending date of this lesse YQNTH..TQ..MONTH. LEASK.. day of 19....
n 30 «dsys written notice by either party is required to end this leass at ths

ending date,

C I 39 'lm. i H lmﬁ“ m

g%ﬁu&mm«wm%uﬁmﬂﬁmamﬁ?ﬁmg

(k) Repewal length of lease if oot ended by either party .

(D) Premises will be occupied only s ........2 Y. SELE

. (m) Largest number of occupants under this lease ... @NE..cinenns |

(n) Payments to be made promptly. (without being demanded) when dus to . Lessor. -Ageat

at (suthorized current address) «...LANDLORD-WILLr BLCK- LR RENT-HONTBL Borsrecsrsssmmsssrmsomens |
(o) For the leased premises: . ik

Lessor will pay for: Tenans will pay for; . !
cold" water cold water {
bot water - bot water = - .
E‘ E: _ ) o .
snow removal BMM
%M"&m ;:iyi;hﬁnumo:hnp

3 yearly oil-bumner cleaning O yearly oll-bumer clcaning
(Other) (Other) :

.Q)Rnbadm“...mamm.nut,ﬁd.

.+ (g). 1 this leaso s for & term of more than cne year, the Tenant agrees 1o pay with the remt the propor-
2 mhmhwmmwmmmrmw&w
in excess of those imposed at the time of making this lease, This share shall be
of the leased premises divided by the total square footage of the building. Leased premises:
hmz Toulmhgzmebmf One twelfth of the
shall be payable each month with the rent., ( there i a metered water coanection to the leased pre
h'l’qntnmmpgymmm:lmudmnm:hu_sulaemo{ﬂnuﬁnhpmmm.)

g

- LAND- LORD - OLIVER SIMS

| Tl Oz/,b




EXHIBIT C



heet

AddressofBypass: -2 7 py &) ST Ape#:
Time Reported: Taken by: b oo TI72

Floor:

Date found: 02-20-/3 TimeFound:  ,;-, »

Reporting Employee: Sthiave Gyl PP LS
Reporting Employee: _ X A Dept 4‘)(\
Reporting Employee: S{_ \( Dept X
ReasonforVisi: CMRD (O TIP (C ASSIST ( LEAK (CRPU OTHER A7 1575 c {72 7
How was PGW admitted: —J’q 6 Ky i CAI’M /l" s
— -

Occupant: ~JHcoBS 4 CAA ales  Howlong: Cpo Aoked Spes (757
How was gas found? G‘Qn COFF
Bypass: How installed:

[ FlexConnector [~ Iniet to Outlat

[T Rubber Hose [ Hose to Fuel Line

PZ.tron Plpe [C Inletto Fuel Line

" Reversed Meter

[ Stofen Meter Bhlock 1qow PP twldot 76 ooThed—

{. Tompered Meter Details:

- Other

*Stolen Meter info: Number: Index:
Address of Record for STL.: APT: Floar:
5/0 of last active index: Date: Rate;
Appl - . .
Fu:!:!:n BB /90, oo AWH: Yo,000 AR (¢,  DRYER: OTHER:
Mater of Record Recovered: Vo & Index: Where:
How was gas [ Loke Aoc £, Po gl Aockiss fYuls 1~ lor - Bt Gutde—T
shutoff?
CtnsS - . -

PTINI ClYes CNo  Leak? (i¥es ONo Picturest QOYes CNo Investigator's Name:
Police an Scene: Dist: Car: Name: Badge:
Additional ] NO nf s ivst3lec! S, 0o foqfof
Comments: | ) o '
P/E: Date:

Abandoned: [T Yes [JNo - Main [ Footway



EXHIBIT D



PHILADELPHIA GAS WORKS

Leak Emorgencies: 215-235-1212 Page: 10f3
Biling & Garark ovfot (Cogiah 8 EXpanol: 535400 Biling Date:  Feb 21, 2013

Account Number: 0549439249

Final Bili
MONTHLY STATEMENT : — tion
From Feb 19, 2013 thru Feb 20, 2013 (1 Days) 10
CHARLES L JACOBS
1522 N 61ST ST 8
PHILA PA 19151-4220 )
4
Billing Summary 2
Current Charges $0.00 a
Adjustments $7,839.73 " MAMJJ)ASONDUJF
Total Amount Due By B Pree voor B Estmeted NN Actus)
Mar.18, 2013 $7,839.73 ~
» Average dally temperature 33.0 °F.
» Your average daily cost is $0.00 compared o
$0.00 tast year.
« For the last 12 months:
- Your total usage is 0 Ccf.
- Your average monthly usage is 0 Ccf.

How can | help ! As a PGW cusiomer, your needs are always first. Lel us assist you online al www.pgworks.com,
by phone at (215) 235-1000, or in person at any of our six Customer Service Centers.

gou apfllod for LIHEAP? Do you or someone yous know need winter heating bilis? LIHEAP grants are stil}
Call (215) 787-HEAT (4328) for an application, or text WINTER 7 o start an application.

Natural gas smells bad for a reason. Natural gb as has an unpleasant, rotten like odor for easy detection and your safety.
if you smefl natural gas, or have an unsafe n, leave the area and then call PGW at (215) 235-1212.

Questlons or Compiaints about your biii? Plsase call us before the due date at 215-235-1000, or writa to: PGW P.O. Box 3500, Phila., PA 198122-0050

Ptsase this with aymant.
Writa your account number on youm?dl or m uduy::rd. payable to Philadeiphla Gas Works
Account Number: 0549439249
Due Date: Mar 18, 2013
Place X" in box for Please Pay: $7,839.73
address comrections. Print
cormections on reverse side. v
amounencoses: (@ § | | B | [ B | |
Pt o Wors
.0. Box
CHARLES L JACOBS
1522 N 61ST ST Newark, NJ 07101-4700
PHILA PA 191514220

000549%3924980000000078379733



GENERAL INFORMATION

ACCESS YOUR ACCOUNT ONLINE VISIT A CUSTOMER SERVICE CENTER
WWW.PgWOTKs.com {9AM TO 5PM)

CONTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Gas Leaks & Emermencies (24/7) 215-235-1212 Germantown 212 W. Chelten Ave. (T. W, F)
Bliling & Genefal Information (8am to 6pm, M-F)  215-235-1000 S. Philadelphia 1601 S Broad St. (M. W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Report Theft of Gas 215-684-6383 N. Philadelphia 1337 W, Ede Ave. (M, W, TH)
Heanng Impalred TTY Line 215-236-4646 W. Philadelphia 5230 Chestnut SL. (M, T, W, F)

EXPLANATION OF TERMS

BUDGET PLAN - This plan is available to all residentiai customers who are not in atrears. it spreads your poa’ymenls over 3 12 month plan.
g:r‘vt may slart the Budget Plan al any tme. To do so, or for more information, calt 215 235-1000 or visit any of our Customer Service

ers.
CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value .
of gas. Gas usaga is defermined by mutfiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine
hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.

COMMODITY CHARGE - The charge for basic gas supply service which is sald either by volume (ccf or mef) or heating value (dekatherms)
CUSTOMER CHARGE - A monthly charge to cover NGDC costs such as maintaining the fines, meter reading and billing.
DISTRIBUTION CHARGES ~ The charge for delivery of nalural gas from the city gate to the consumer.

GAS COST ADJUSTMENT — Amount billed or credited each month to account for differences belween projected and actual gas supply costs
of the Natural Gas Distribution Company.

METER READING INFORMATION - PGW shall use lis best efiort to obtain an actual meter reading regulasty, and at least every six months
for customers without automatic meter reading devices. When the meter is not read. we estimate your gas use. To avoid estimates, you may
read your own meler and tell us the reading by cafling 215 232-2244 at time. We also offer stamped, pre-addressed rosl

cards, which you can use (0 send us your meter by the specified date. To request a supply of these cards, call 215 235-1000.

or write us at P.O. Box 3500, Philadetphia, PA 19122.

MIGRATION RIDER - Applies {o customers swilching to an altemalive tg:: supplier or interruptible service, Credits or surcharges a
customer's bill for gas costs that the company paid during the ime that the customer bought gas from PGW but which have not yet been fully
recovered from or paid back to customers. )

NATURAL GAS DISTRIBUTION COMPANY (NGDC) - A state regulated natural gas utibty which owns the gas lines and equipment
necessary 1o defiver natural gas to the consumer.

PAYMENT AGREEMENT PLANS - If you are behind and cannot pay your full bill, PGW offers special payment plans. Call our Coflection
Department at 215 235-1777 or visit any of our Customer Service Centers.

STATE SALES TAX - An ximate amount of your bill that is used to pay laxes to the Commonwealith of Pennsylvania,

WEATHER NORMALIZATION ADJUSTMENT ) = An adjustiment approved b'mhe Pennsylvania Public Utility Commission as a way to
help PGW stabilize its income and operate more efficiently within its budget during the healing season.

NATURAL GAS SUPPLIER

If you have selected a Natural Gas Supplier other than PGW, the Nalural Gas Supplier is responsibie for the billing of Natural Gas Supplier
charges. PGW will bill for gas delivery according to the taniff for your rate class Commodily prices and charges are set by the Natural Gas
Supplier you have chosen. The Public Utility Commisslon regutates the distribution prices and services.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW customer will be made available upon request A Rate Schedule and an explanation of
how to venfy the accuracy of a bill and an explanation of the various charges will be made avaiable upon request

Mailing Address
Name - -
. Street
olopane Sulhogsen warbacion oo expreSsl aulhorted PEW, Ciy State Zp

if your check Is dishonored or retumed for any reason, o

eéco;’mnicdly debit your account for the amouni of the check Tetephone )

plus a processing fes not to exceed the state maximum legal

imit (plus all icable sales tax). The use of a check for

payment is your acknowledgement of this policy and its terms. Service Location (Addsess of Property)
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CHARLES L JACOBS Page: 30f3
A B L Billing Date: Feb 21,2013
Account Number: 0549439249

Meter Detall  Meter #: 01399801 Cycle #: 14 Next Meter Read: Mar 13, 2013
Service Point ID: 9972230253
R o TR B e roul.
lou192013] o537 | el | garzorecnal ol o] 1 qmi g0
Current
Basic SA D# 3229225751, 1522 N 61ST ST
Charges Residential Heat & Domestic
Supply Charges
Commodity Charge 0 Ccf @ $0.57087 - $0.00
Total Supply Charges  ....... O O .. $0.00
Delivery Charges
Cusiomer Charge @ $12.00 ... $0.00
Distribution Charge 0 Ccf @ $0.88681 $0.00
Gas Cost Adjustment @ $0.00236  -....... $0.00
Total Delivery Charges $0.00
Yotal Curmrent Billing Charges $0.00
Sg uT(ment Adjustmenis for SA ID # 3229225751
Estimated Gas Adjustment ... $7,839.73
Total Adjustments $7,839.73
g’:t3:I’9° Beware of imposters posing as PGW employees - Ask for identification.
]

The U. S anment of Enga'”has updated the Annual Fuel Utifization Efficiency ratings for natura)
boilers, wh Sense Conservation rebates. Confirm that equipment pwcgaaed
as of 1/1/13 meeh new ratings Call (87'%71 9-3766 for more.
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ize Bling History

PAE T e

| smtestone ]
H £ o = =
Restrict Display ToUSA's o Type: [ | (%) Show Customer's Name T Aoty RGO
ReadDate |SA Type |Dags|Read Codal$ Amount  |Usage Demand Customes
0271072003 [G2GS | 31 R $4200 | 21.00CCF 0.00 Freemen
0121072003 |G26S | 31 R $6869 | 24200CCF 0.00 Ml Fieeman
121072002 |626S [8 | A 46869 | 213.00CCF 0.00 {HR, Freeman
1/0172002 |G26S |30 | R $68.69 | 127.00CCF 0.00 ] Hil, Freeman %
B[ 1020872002 [G2GS | 29 A $4356 | 30.00CCF 000 |Ha Freeman
BAleanv2002 G265 |32 | A $4263 | 30.00CCF 0,00 | Ha, Freeman
BJloa/08/2002 jG265 (23 | R $5306 { 28.00CCF 0.00 |Hil. Freemen |
Balornoven02 j626S [0 | A $4964 | 2a00CCF 000 |H2, Freeman
| [Total B Segments::i| @Fnancisl Deaibrag

w3t T

@ Custent Year
QO 30VYeais Average

Month Day  Yeas

Stat Date: [ 3]

TRl Segments Total End Date: @
Total Numbes Of Dags: 367 i
Total $ Amount: 674.33 [‘mg
Avetage Am! Pes Day: 1.84 -Deges Days

: 1221.00
:ddu? - = g Numbes of Days:
T 1 | el Dogree Do
] g
|221 ccd Fee ra
< )11 MTHS
10 ccf far mTH
KL mTWw>S

AL

ToToL ce s




Pearson - Chronological Age Calculator Page 1 of |

Chronological Age Calculator

Name: [CHARLES JACOBS ]
Bithday Date:[3—  |/[24  |/[2008 ]
TestDate: [ 720 {/j2013 |

[ calculete Age
Age: [CHARLES JACOBS is 3 year(s), E

10 month{s), and 27 day(s).

http://www.pcarsonasscssments.com/hai/Images/ageCalculator/ageCalculator.him 02/212013



! D inhn jasich Jatbearch dacobs, Chatles L

. [Nama%:) [Jaccbs. Charles L (<] &
i [Aodesz] [1522N 51t SWPhladelphia.Pa (7] [Esveet )
| Acoount  [oo08 190528 Alerts
= ¢ read confact acc!ii9122332623 +
Fhov << Pending Sevice tun-on
i “Advanced Searchs <d¢ Last Contact 02/21/2013
' «f¢ Person is main customes on 2 accounis
i Open JetSons
kY
| -
'2 Accounl /7 Petson Information
: Description Vake :
3 ol [Todlaseas 00 o.no
i Mo e ) [ e m,m nm '}:
| PolenialJeiSons [Showgeison) [Citsaatsers) ] . 1
¢ [« Credi Collaction Evert T 00oll’
«f¢ Customes Contacts for Account Bdcycle o1 1.+
2] | Credi sating ¢
| Depos curtent amt 0.00 [7
Next bil date 03/0872013 |13
Non-uRly anears 0-30 0.0}
3160 00o[s

‘Stors Castomer Cortact?] [ Chiage Prolerencass) |







TO:
ATTN:

FROM:

DATE

NAME

ADDRESS

DEBIT TO ESTIMATED GAS

CUSTOMER ACCOUNTING DEPARTMENT
KAREN BURNAM

JOHN JASICH

02/21/2013

—_
CHARLES L @ ~Sn g0 AS
1522 N 61ST ST

ACCOUNT# 549439249

DEBIT TO ESTIMATED GAS $7,839.73

ADDITIONAL CHARGES $204.00
$123.23

TOTAL CHARGED $8,166.96

BILL DATES INDEX 0 3/24/2009 TO INDEX 4692 2/20/2013

DEPOSIT
TURN ON



VERIFICATION
I, Laureto Farinas, hereby declare that | am counsel for the Philadelphia Gas
Works. | am authorized to make this verification on its behalf. The facts set forth in the
foregoing Answer are true and correct to the best of my knowledge, information and
belief. | expect to be able to prove these facts at a hearing held in this matter. This
verification is made subject to the penalties of 18 Pa. C.S. §4904, concerning false

statements to authorities.

June 9, 2014

Laureto Farinas, Esquire

10



CERTIFICATE OF SERVICE
| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO
SERVICE BY A PARTICIPANT).

Service List;
For Complainant:
Charles L. Jacobs

1522 N. 61° Street
Philadelphia, PA 19151 — 4220

June 9, 2014

o & TR o

Laureto Farinas, Esquire
Attormey I.D. 50415
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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