To complete this form, please type or print legibly in ink.

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Comment on Proposed Rate Increase

Filing this form allows you to offer your comment, but you will not be a party to the case.
The form will be placed in the document folder for review by the presiding officer, the parfies lo the case and Commission staff.

if you wish to be a party to the case, you must fife a Formal Complaint to Proposed Rate increase.

1.

2. Name of Utility

Customer Information

- 20/9- 2928775

Provide your name, mailing address, county, telephone number(s), e-mail address and

utility account number.

Nameﬂf}//\/czéﬂ 0 Mz o Uy

StreeUPI. Box 'Zj" %f@f!@ §:K/C'X')l_ /g Apt #

cnymE,pz;z;-aw,y State /g:l Zip  / ?5"3,9

County@?—"/ S Cao*
Telephone Number{s) Where We Can Contact You During the Day:

G/t V6T 2~ D32 ] (home) C ) (mobile)

£-mail Address (optional); ~———
Utility Account Number (from your bill) /OOO/éfaQJ 943?

If your opinion involves utility service provided to a different address or in a

different name than your mailing address, please list this information below.

Name
Street/P.O. Box I o
—8 &

City State Zip O 2
Foain <5

SN Ay

3! 1

&7

D!
Provide the full name of the utility who filed the proposed rate increase tjg"?t is tlg
of your comment. The name of your utility or company is on your bill. é

WET= D

November 2012



3. PUC Case Docket Number

Provide the Public Utility Commission case docket number (if known}. it begins with the
letter "R" and contains the year of filing and a 7-digit code, such as R-2012-1234567.

4, Type of Utility Service

Check the box listing the type of utility service that is the subject of your comment
(check only one):

D(LECTRIC [J WASTEWATER/SEWER
L GAs [0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
(] WATER (] MOTOR CARRIER (e.g. taxi, moving company, limousine)

[ ] STEAM HEAT

5, Comment

Describe your views about the proposed rate increase. Use additional paper if you need
more space.

4 ) 7%7 2 /LOLOS Fp a//é;-—;gg

6. Public Input Hearings

A public input hearing may be scheduled in your area to give consumers an opportunity
to tell the Public Utility Commission in person what you think of the proposed rate
increase.

Notice of a public input hearing will be published in a newspaper of general circulation in
your area, publicized through Commission press releases, and noted on the
Commission’s website: www.puc.pa.qov.

November 2012



7. Protection from Abuse

Has a court granted a “Protection from Abuse” order that is currently in effect for
your personal safety or welfare? The PUC needs this information to properly process
your complaint so that your identity is not made public.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES ]

N g

If your answer to the above question is “yes,” attach a copy of the current Protection for
Abuse order to this Comment.

8. Signature

| understand that this Comment will be placed in a document folder for the review of the
presiding officer, the parties to the proposed rate increase and Commission Staff.

urther, I understand that by filing this Comment, | will pot be a ay the case.

8/4e/ 14
(Datef 7

9. Filing

To file your Comment with the PUC, mail the completed form (along with any
attachments) to one of the addresses listed below: .

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 \/ Commonwealth Keystone Building, 2" Fioor
Harrisburg, Pennsylvania 17120

if you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Comment for your records.

November 2012
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Mr Reynold Wiltrout
'-i-’- T3 1{ertzng School Rd
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Met-Ed

A FirstEnergy Company

Customer Name:

Service Address:

DETAILED STATEMENT OF ACCOUNT

REYNOLD C WILTROUT

“

73 HERTZOG SCHOOL RD
MERTZTOWN PA 19539

Account Number:

100014238487

04/03/13 04/03/13 _ KWH 39,041 486 28 17 Act 66.82 66.82 04/24/13 56.82
04/19/13 -66.82 0.00
05/07/13 05/06/13  KWH 39,696 655 33 20 Est 86.83 86.83 05/28/13 86.83
05/20/13 -86.83 0.00
06/04/13 06/04/13  KWH 40,398 702 29 24 Act 93.00 93.00 06/25/13 93.00
08/24/13 -93.00 0.00
07/08/13 07/05/13  KWH 40,939 541 31 17 Est 76.61 76.61 07/29/13 76.61
07/18/13 -76.61 0.00
08/06/13 08/06/13  KWH 41,511 572 32 18 Act 80.34 80.34 08/28/13 80.34
©8/19/13 -80.34 0.00
09/05/13 09/04/13  KWH 42,079 568 29 20 Est 78.86 78.86 09/30/13 ,: 4 78.86|,
09/18/13 -78.86 5 .%'f /g_gg
10/03/13 10/03/13  KWH 42,903 824 29 28 Act 106.68 106.68 10/28/13 ~AS—" 106.68
10/28/13 -106.68 s Q«,@ 50|
11/06/13 11/05/13  KWH 43,603 700 33 21 Est 92.01 92.01 12/02/13 G”S" 92.01|
11/18/13 -92.01 0.00
12/07/13 12/06/13  KWH 44,136 533 31 17 Est 72.26 72.26 12/30/13 72.26
12/30/13 .72.26 0.00
01/07/14 01/06/14  KWH 44,786 650 31 21 Es: 86.23 86.23 01/29/14 Pove 86.23
01/20/14 } 5 ¥.86.23 , -0.00
02/04/14 02/04/14  KWH 45,973 1,187 29 41 “Act \ngl.f‘;g;‘ 7 147.49 02/26/14 ot 147.49
Bill reversed on 02/10/2014. -
02/10/14 ‘ voiD -147.49 REV. 0.00
g Reversal of 02/04/2014 bill. AT,
02/10/14_02/04/14  KWH 45,920 1,134 29 39 Est 141,35 141.35 03/03/14 W 141,35
Bill reversed on 03/05/2014. i .
03/05/14 -141.35 REV | 0.00
Reversal of 02/04/2014 bill.
03/05/14 02/04/14  KWH 45,436 650 29 22 Es 85.23 @ 03/25/14 ’ £5.23
rr————- :

7



Cons
Usage

Days|

Averae |7

end

B

Billi

ng Amt | Bl

Budget
Billing Amt

Due Date

03/06/14 03/06/14
03/11214

KWH

46,660

1,124

30

37 Est

139.06

03/31/14

-86.23




Return this part with a check or money order
payable to Met-Ed

Mel-Ed 5233?:91?;03119“2 o Account Number: 100 014 238 487
s Amount Paid 3G b

A Festboongy Company

hmﬂmmmmmmmmmwmmummwmmm
00014788 01 AV 0.378

Amount Due

m:ggo%ﬁ%;ggﬂn ' Due Date Mar 31, 2014
MERTZTOWN PA 19539-9220

MET-ED

PO BOX 3687

AKRON OH 44309-3687

0210001423844700000000000000000000000139060000224291

e e TR we 1

Return this part with a check or money order
payable to Met-Ed

Mel-Ed Eggfn:g g BT, Account Number:-100 014 238 487

A FrstEnagy Company - ~t 7 ]
Amount Paid
TR R T P P TR TR M R T

00012293 01 AV 0.378 Amount Due —$24479 |
REYNOLD C WILTROUT
73 HERTZOG SCHOOL RD~ Due Date Apr 28, 2014
MERTZTOWN PA 19539-9220
MET-ED
PO BOX 3687
W w AKRON OH 44309-3687

0210001423848700000000000000000000000072730000211790

REYNOLD C WILTROUT 3661 125

BETTY WILTROUT ;
73 HERTZOG SCHOOOL ROAD y - ¥ Sl a3 :
MERTZTOWN, PA 19539 V DAT@WK A L¢ A "7'/
PAY TO_ L7L ) i $ 2//' I/Cﬂ
THI mnnun/ ; M_'\ZE
O //Q/M@g(/ ettt Q( : ,y/,‘, — POLLARS (@) ==
+
\g NATIONAL
A4 PENN

www.nationalpenn.com - 800.822.3321
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Mel-Ed

Bill Based On: Actual Meter Reading Page 1 :‘g

P — April 07, 2014
Billing Period: Mar 07 to Apr 03, 2014 for 28 days Account Number: 100 014 238 487
Bill For: REYNOLD C WILTROUT IAmount D $211:797555
73 HERTZOG SCHOOL RD
MERTZTOWN PA 18539 Due Date: April 28, 2014

2. %
L
(R ke Ty e T P s o e S D TS R s 5T L ot Bob it A R e NT - ;v’“‘*‘i‘vrw-z::q:."ﬁt?:{"

To reporl an emergency of an outage, call 24 hows a day 1-888-544-4877. For Cuslomer Seivice, call 1-800-545-7741. Fou Paymem Options &l

1-800-962-4848.  Pay your bill anine at www.firstenergycorp.com
8ill ssued by: Mel-Ed, PO Box 16001, Reading PA 19612-6001

e

A i T i e naes S 7 HE e T s v iy | T S e e Y Account Summary B, “Eal o Amount Due)
* REMINDER NOTICE ** Previous Balance BTV
When (his bill was prepared, your account had an unpaid balance. If | Payments/Adjustments U )
you have alleady made this paymeni, thank you. If nol, please | Bafance at Billing on Apr 07, 2014 e
prompily pay the overdue amount, Call us if you have questions of for MelEd -G o P =
information on payment arrangements, Z D:::;Tpr n o = :
To avoid a 1.50% Lale Paymen! Charge being added to your bi, |omount 28, 2014 hE 1178
pgazzmwau;mm Due bﬁhe Due &a. you et A e ¢ Information for. Meter, Mumber LS7TX6170. . £5. = 1028]
Your curcent PRICE TO COMPARE for generation and fransmission AMZC(?! %ﬁ%km'g (AEC"'.“') g;‘g
from Met.Ed is listed below. For you fo save, a suppliers price must | oo "o eadng (Estimale) -
o Restenilal ~6R225537 - 775 coris s G . | R 7 Clares From MRLER 29 L UeSe VAR
Customer reserves the nght to shop for an electric supplier, When contacting an » Elecisic Generation Supplier, please provide the following.
Your next meter reading will be estimated. See the back of the bil g;?;?‘gle’ Nlm IR %ﬂmw1
to provide a customer reading by May 05, 2014. . Price to Compase Defaull Service 567 KWH  x 0077760 4409
Your bill includes $5.35 in PA taxes, of which $4.29 is PA gross | Customer Charge 8.1
receipls fax. Distrbulion 567 KWH  x 0.020347 16.64
Generation prices and charges aie set by the electic generation | Solar Requirements Charge 567 KWH  x 0.000160 0.09
supplier you have chosen. The Public Utlities Commission reguiates | Default Service Support Charge 567 KWH  x 0004010 227
distrbution peices and sewvices,  The Federal Energy Regulatory | Non-Utilty Generalion Charge 567 KWH  x-D.000080 -0.05
Commission regulates transmission prices and services. gg?"ng %:;ge a;?
. e Tax Sur -0,
Spring's warm wealher often produces thunderstorms, which can Current Consumgtalon Bill Charges 1273

cause powes ouldges. If your power goes out, call 1-888-LIGHTSS
(1-88B-544-4877), For your safety, please’ Ireal all downed wires as
live and dangerous. For more information on preparing for outages,
visil www.lislenergycorp.comistorminfo.

iIf your bill was affected by the recent exireme temperalures, you may
be eligible for payment arrangements, We also offer budget bilfing to
help eliminate the seasonal highs and lows of your electnic bill. Please
call 1-800-952-4848 for more informalidn.

Additional messages, if any, can be found on back.

bR lEn i Detall Payment and Adjustrient Information * 5~ R80Ty

0312114 Payment 8523

[t :»li'ai“ﬂ‘n&:ﬂiﬂlhage History . 7595 b e SEt A r\’b
4y ‘\r}‘
1200 @ \J‘ q;
1000 ¥
800 i
I Qm ool f}fK
600 = = ; 3
oot P L N ANERE LN VAN
oot | CRERERRNERE N2 NN ENENERY })
MEEEREREEEELED }
AMJJASONDUIFMA
l A-Actual E-Estimate C-Cuslomer |
Comparisons Last Year This Year
Average Daily Use (KWH) 17 2
Average Daily Temperaturo 40 39
Days In Billing Perfod 28 28
Last 12 Months Use (KWH) 8.086
e Buorana Manthly. o SHAHY BIA




m'Ed Bill Based C(n Estimated Meler Readmg \ Page 1 ;;g

Py Prorated Bill ™ ~emmeme < —ne - March 10, 2014
Billing Period: Feb 05 to Mar 06, 2014 for 30 days Acco.u,.m Nun!_ber 100 Mf‘_ 23 8,4ﬁ7 —
BilFor:  REYNOLD C WILTROUT - |Amount'Due:’i$224:297 - -, w g
73 HERTZOG SCHOOL RD :

MERTZTOWN PA 19539 Due Date: March 31, 2014 - _Zh

1

ey
[ O S T I L R T W § s Sl n A e G et oy L ‘-,-;-.*r:—x.a..:,:-—— |

To report an emesgency or an culage, call 24 hours a day 1-888-544-4877. For Cuslomer Service, call 1-800-545-7741, For Paymenl Opllons. Tl
1-800-962.4848.  Pay your bill online al www.firsienergycorp.com
Bill issued by: Met-Ed, PO Box 16001, Readng PA 196125001

(B e ol o 0 Messanes & o hw  forimsii e Z [T St ina terhapat s £ ACCOUNE SUmmary = e
To avoid a 1.50% Late Payment Charge being added to your bill, | Previous Batance K d‘ f f L[ 8523
please pay the Amount Due by lhe Due Date, Payments/Adjustments 0.00 .
You: cunent PRICE TO COMPARE for generation and transmission | Balance at Billing on Mar 10, 2014 RZ Mm_/ 8.1y 8523
from Met-Ed is listed below. For you lo save, a supplier's price must | Met.Ed - Consumption 7 : .- i ( 139.08
be lower. >~
. Amount Due by Mar 31, 2014 2D
Standard Resldential - 0002228581 - B.10 cents per KWH 1 - — —
Customer reserves Ihe right to shop for an electric supptier. i-:‘i‘;ﬁm '"f"'('g'al!"’“ f;"' Meter Number L.97205170 ‘*‘i’s’ﬁ; '
M , eading (Eslimate] :

\;\(::‘03“82)314“1&'8’ teading is scheduled lo occur on or about Feb 05. 2014 KWH Reading (Eslimate) 45436

' ) KWH used 1,124

Your_hill includes $1022 in PA taxes, of which $8.20 is PA gross_
receipls fax.

Generalion prices and charges are set by the electric generation
supplier you have chosen. The Public Ulilities Commission reguiates
disribution prices and semvices.  The Federal Energy Regulatory
Commissicn regulales ransmission prices and services, .
Effective March 1, 2014, the Non-Utily Generation Charge, which
recovers cosls associated with purchase power conlracls with
non-ulility generation, has been adjusted.

Customers receiving Defaull Service have a new Price to Compare
("PTC"), effective March 1, 2014. Please review the PTC information
shown on the front of your bill. You can save money by switching fo an
electric generation supplier that offers a fower price than you PTC.

The Eained Income Tax Credil {EITC) is a tax credit for certain
lower-income families and individuals. For information and to
determine if you qualify, simply dial 1-800-829-1040 or visit

http:/www its.goviindividuals,

|f your bl was affected by the recenl-extreme temperalures, you may
be eligible for paymen? armrangements. We offer budgel billing fo
help eliminate Ihe seasonal highs and lows of your electric bill. Please
call 1-800-962-4848 for more information.

Additional messages, if any, can be found on bacic

Sedsomerey ) Sarrlberbaaal v Dharagios Erapm ".0 BAineie oty faneial .,_.Lur...uu':.l

it

| = dheshmd S i - Glisage History . 8 7T s TeitES T

When contacting an Electric Generation Suppdier, please pravick Lhe following.

Customer Numbes: 0801089274 0002226961
Rate: Standard Residential ME-RSD

Price to Compare Default Service 25 KWH  x 0077760

899 KWH  x 0.082080
Customer Charge
Distribution 1124 KWH  x 0029351
Sotar Requirements Charge 1124 KWH  x 0.000160
Defaull Service Support Charge 1124 KWH  x 0.004010
Non-Utility Generation Charge 225 KWH  x-0.000080

899 KWH  x 0.000680
Smarl Meter Charge
State Tax Suicharge
Current Consumption Bill Charges

W3
LAY
s
- J;-’

17.50
73.79
8.1

0.18
451
002
061
1.79
-0.40
139.06

A
1200 —
1000 r
800 - e ?
600 T o ik NRDRE
R e B R BB m AL
400 al i RGN EGRE [; 3 E o
200 I « l .,' k] ’: a| P A
o UELIAL el ] | al ] o] e ] ] e
MAMJJASONDUJFM
| A-Aclual € Estimale C-Customer |
Comparisons Last Year This Year
Average Dally Uso (KWH) 18 kY
Average Dally Temperaturo 34 26
Days In Billing Period 2 30
Last 12 Months Use (KWH) 8,005
—Bunrann Raothhe | en JOAH) [ . . ¥ AN F U ~ — -
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REYNOLD C WILTROUT £ 5
73 HERTZOG SCHOOL RD 19hUG 2014
MERTZTOWN PA 19539-9220 A
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