
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Comment on Proposed Rate Increase 

Filing this form allows you to offer your comment, but you will not be a party to the case. 
The form will be placed in the document folder for review by the presiding officer, the parties to the case and Commission staff. 

If you wish to be a party to the case, you must file a Formal Complaint to Proposed Rate Increase. 

To complete this form, please type or print legibly in ink. 

1. Customer Information 

Provide your name, mailing address, county, telephone number(s), e-mail address and 
utility account number. 

Name /^JtVATOj. P /US/1 —/?<=> u\ 

Street/P.O. Box % / ^ < f 7 > O y ^ f l Q Q L Apt # 

C i t y / ^ State /~h Zip / ?S 3 9 

C o u n W W ^ v ^ ^ 5" C?<3 

Telephone Number(s) Where We Can Contact You During the Day: 

*J?3*2 / (home) ( ) (mobile) 

E-mail Address (optional): 

Utility Account Number (from your bill) /DOfr/£/*33 ?</tf7 

If your opinion involves utility service provided to a different address or in a 
different name than your mailing address, please list this information below. 

Name 

Street/P.O. Box / £? ^ 

City State Zip f?^ % 

2. Name of Utility cT J <=> 

Provide the full name of the utility who filed the proposed rate increase t$pt is thgsubjgct 
of your comment. The name of your utility or company is on your bill. * ^ ^Lj 

November 2012 



3. PUC Case Docket Number 

Provide the Public Utility Commission case docket number (if known). It begins with the 
letter "R" and contains the year of filing and a 7-digit code, such as R-2012-1234567. 

4. Type of Utility Service 

Check the box fisting the type of utility service that is the subject of your comment 
(check only one): 

^ E L E C T R I C • WASTEWATER/SEWER 

• GAS • TELEPHONE/TELECOMMUNICATIONS (local, long distance) 

• WATER • MOTOR CARRIER (e.g. taxi, moving company, limousine) 

• STEAM HEAT 

5. Comment 

Describe your views about the proposed rate increase. Use additional paper if you need 
more space. 

6. Public Input Hearings 

A public input hearing may be scheduled in your area to give consumers an opportunity 
to tell the Public Utility Commission in person what you think of the proposed rate 
increase. 

Notice of a public input hearing will be published in a newspaper of general circulation in 
your area, publicized through Commission press releases, and noted on the 
Commission's website: www.puc.pa.gov. 

November 2012 



Protection from Abuse 

Has a court granted a "Protect ion f rom Abuse" order that is currently in effect for 
your personal safety or welfare? The PUC needs this information to properly process 
your complaint so that your identity is not made public. 

Has a court granted a "Protection from Abuse" order for your personal safety or welfare? 

YES • 

NO 

If your answer to the above question is "yes," attach a copy of the current Protection for 
Abuse order to this Comment. 

8, Signature 

I understand that this Comment will be placed in a document folder for the review of the 
presiding officer, the parties to the proposed rate increase and Commission Staff. 

:urther, I understand that by filing this Comment, I will not be a party tp the case. I not oe a party tp tne 

(Datef ^ 

Filing 

To file your Comment with the PUC, mail the completed form (along with any 
attachments) to one of the addresses listed below: 

If using U.S. Postal Service: If using overnight deliverv service: 

Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 / 

Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Commonwealth Keystone Building, 2 n d Floor 
Harrisburg, Pennsylvania 17120 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your Comment for your records. 

November 2012 
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Mr Reynold Wiltrout 

y ^ . TSllertaigSchiiolRd. 
t Mertztown. I'A lOnllO 



Met-Ed 
A FirstEnergy Company 

DETAILED STATEMENT OF ACCOUNT 

Customer Name: 

Service Address: 

REYNOLD C WIL-ROUT 

73 HERTZOG SCHOOL RD' 

MERTZTOWN PA 19539 

Account Number: 100014238487 

I 
Entry | Read 

Date ! Date 

Cons 

Type 
Meter 

Reading 

Cons 

Usage 

Nbr Daily I Reiid 

Days Average j Type 
FE Supplier | Total { Budget 

Billing Amt Billing Amt j SttTmg Amt j Billing Amt Due Daw 

Payment 

Amt Ad] Amt 

Adj 

Type 
Account 

Balance 

04/03/13 

04/1 9/13 

05/07/13 

05/20/13 

06/04/13 

06/24/13 

07/08/13 

07/18/13 

08/06/13 

08/19/13 

09/05/13 

09/18/13 

10/03/13 

10/28/13 

11/06/13 

11/18/13 

1 2/07/13 

12/30/13 

01/07/14 

01/20/14 

02/04/14 

02/10/14 

04/03/1 3 

05/06/1 3 

06/04/13 

07/05/13 

08/06/13 

09/04/13 

10/03/13 

11/05/13 

1 2/06/13 

01/06/14 

02/04/14 

KWH 

KWH 

KWH 

KWH 

KWH 

KWH 

KWH 

KWH 

KWH 

KWH 

KWH 

KWH 02/10/14 02/04/14 

03/05/14 

03'05 '4 02 04 '^ KV. -

39,041 

39,696 

40,398 

40,939 

41,511 

42,079 

42,903 

43,603 

44,136 

44,786 

45,973 

45,920 

^5,436 

486 28 

655 33 

702 29 

541 31 

572 32 

568 29 

824 29 

700 33 

533 31 

650 31 

1,187 29 

1,134 29 

650 29_ 

17 Act 

20 Est 

24 Act 

17 Est 

18 Act 

20 Est 

28 Act 

66.82 

93.00 

76.61 

80.34 

78.86 

106.68 

17 Est 

21 Es; 

41 'Act 

72.26 

86.23 

147.49 

66.82 

86.83 

93.00 

76.61 

80.34 

78.86 

106.68 

92.01 

72.26 

86.23 

147.49 

Bill reversed on 02'1'0/2014. 

Reversai of 02;04^014 bill. 

39 Es. 141.35. - 141.35 

Bill reve-sed on 03/05/2014. 

Reversal of 02.04/2014 b i l l ^ ^ x , 
22 £s 85.23 / 85.23 

04/24/1 3 

05/28/13 

06/25/1 3 

07/29/13 

08/28/1 3 

09/30/13 

10/28/13 

12/02/13 

12/30/13 

01/29/14 

-66.82 

-86.83 

-93.00 

-76.61 

-80.34 

-78.86 

-106.68 

-92.01 

-72.26 

•^-86.23 

66.82 

0.00 

86.83 

0.00 

93.00 

0.00 

76.61 

0.00 

80.34 

0.00 

78.86 

r ICIR RR < 

02/26'14 

-147.49 REV 

^( S . ^ - ^ f 106.68 

' ^00 

V ^ i ^ 92.01 
0.00 

72.26 
0.00 

86.23 
0.00 

03/03/1 4 

03'25/14 

-141.35 REV ; 

0.00 

141.35 

0,00 

85.23 



Entry Read 

Date Dato 
Cons 
T VP e 

Meter 

Reading 
Cons 

Usage 

Nbr 

Days 

Daily 

Average 

Reiid FE Supplier 

Billing Amt Billing Amt 
Total 

Billing Amt 
Budget 

Billing Amt Due Date 
Payment 

Amt Ad| Amt 

Adj 

Type 

Account 

Balance 

03/06/14 03/06/14 KWH 

03/12/14 
46,560 1,124 30 37 Est 139.06 139.06 03/31/14 

-85.23 
's^ 224.29 

139.06 



Return this part with a check or money order 

payable to Met-Ed 

M o f - P r f PO Box 16001 
IVKZL L-kJ Reading, PA 19612-6001 
AI nil mi/* Ccniitiny 

lliiimihiiUiMiiilliihhilili 
00014788 01 AV 0.378 
REYNOLD C WILTROUT 
73 HERTZOG SCHOOL RD 
MERTZTOWN PA 19539-9220 

Account Number: 100 014 238 487 

1 
Amount Due $224.29 

Due Date Mar 31, 2014 

MET-ED 
POBOX 3687 
AKRON OH 44309-3687 

•i'Hii'iiili-iMMA'i-lil I"'I,'II"III,III|IIIIII»IT«' 

DElDDDlME3flM&?•••••••••••••••••••••••13TQbDDD025METI 

•» — » / 

s: 

• 
M f * t ~ F H PO Box 16001 
S S B M Reading. PA 19612-6001 
A I n t i n u g f Crvnpary 

llni'llll'lliiilllilililllilililii'"liii'l'illll'illlllllil»l 

00012293 01 AV 0.378 
REYNOLD C WILTROUT 
73 HERTZOG SCHOOL RD 
MERTZTOWN PA 19539-9220 

• 

Return this part with a check or money order 
payable to Met-Ed 

Account Number: 100 014 238 487 

Amount Paid 1 

Amount Due 

Due Date Apr 28, 2014 

»v v. 

MET-ED 
PO BOX 3687 
AKRON OH 44309-3687 

i -^ i ip "ti'-'̂ M^Hiliiilhi'liI"1-!" 

• 2 I D D D l M E B f l M f i ? • • • • • • • • • • • • • • • • • • • • • • • • 7 E 7 3 D D 0 D 2 1 1 7 c J D 

REYNOLD C WILTROUT 
BETTY WIL TROUT 
73 HERTZOG SCHOOOL ROAD 
MERTZTOWN, I'A 19539 

sia 
3661 125 

I'AYTO 
rHEOgDEROF-̂  ^ 

NATIONAL 
PENN 

w w w . n a l i o n a l p e n n c o m • 8 0 0 8 2 2 3 3 2 1 

M I - M O c ^ y ^ o ^ 7 

i:oa ii3oa7ai«i: UBISIUS 





Met-Ed Bill Based On: Actual Meier Reading 

Billing Period: War 07 to Apr 03, 2014 for 28 days 
Bill For REYNOLD C WILTROUT 

73 HERTZOG SCHOOL RD 
MERTZTOWN PA 19539 

Page 1 of2 

April 07, 2014 ^ 
Account Number: 100 014 238 487 

Due Date: April 28, 2014 ^ 

To r^xnl an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-545-7741. Fen Payment Options;Si]l 
1-800-962-4848. Pay your bill online at www.rirstenergycoip.com 
Bill Issued by: Met-Ed. PO Box 16001. Reading PA 19612-6001 

" REMINDER NOTICE " 
When Ihis bill was prepared, your accouni had an unpaid balance. If 
you have already made Ihis payment, thank you. If not, please 
promptly pay the overdue amount. Call us if you have questions or for 
information on payment anangements. 

To avoid a 1.50% Late Payment Charge being added to your btO. 
please pay the Amount Due by the Due Date. 
Your current PRICE TO COMPARE for generation and transmission 
from Met-Ed is listed below. For you to save, a supplier's price must 
be lower. 
Stanaara Residcniiiii - 0ouii2C>»G i - 7.75 t t r . i i pw ICWr; — - ~ -
Customer reserves Ihe right to shop foi an electric supplier. 

Your next meter reading will be estimated. See Ihe bade of the bill 
to provide a customer leading by May 05, 2014. 

Your bill includes $535 in PA taxes, of which $4.29 is PA gross 
receipts tax. 

Generation prices and charges are sel by the electric generation 
supplier you have chosen. The PtMc Utilities Commission regulates 
distribution prices and sen/ices. The Federal Energy Regulatoty 
Commission regulates transmission prices and services. 

Spring's warm weather often produces thunderstorms, which can 
cause power outages. If your power goes out. call 1-888-LIGHTSS 
(1-888-544-4877). For your safety, please treat all downed wires as 
live and dangerous. For more infonnation on preparing for outages, 
visit www.rirstenefgycorp.com/stoiminfo 

If your bill was affected by the recent extreme temperatures, you may 
be eligible for payment arrangements, We also offer budget bilftng to 
help eliminate the seasonal highs and tows of your electric btQ. Please 
call 1-800-962-4848 for more informafi6h. *' 

Additional messages, If any, can be found on back. 
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A-Actual E-Estimate C-Customet 

Comparisons Last Year This Year 
Average Daily Uso (KWH) 17 20 
Average Daily Temperaturo 40 39 
Days In Billing Period 28 28 
Last 12 Months Use (KWH) 8.086 

»nr,t_M.aU«_/KWHl . 6Z4_ 

Previous Balance 
Payments/Adjustments 

Balance at Billing on Apr 07,2014 

•./ 
Met-Ed - Consumption 

Amount Due by Apr 28,2014 ^ > - j t t t l a W 
• 5 g l ^ • ^ i r i u s M B Information for Meter.Number L972O6170L" hi.->,-tf if l l 
Apr 03.2014 KWH Reading (Actual) 47.127 
Mar 07.2014 KWH Readng (Estimate) 46 560 
KWH used 567 

Price to Compare Default Service 
Customer Charge 
Distribulion 
Solar Requirements Charge 
Default Service Support Charge 
Nori-UUity Generation Charge 
Smart Meter Charge 
State Tax Surcharge 
Current Consumption Bill Charges 

567 KWH 

567 KWH 
567 KWH 
567 KWH 
567 KWH 

x 0.077760 

x 0.029347 
x 0000160 
x 0.004010 
x-0.000080 

44.09 
8.11 

16.64 
0.09 
2.27 

-0.05 
1.79 

-0.21 
72.73 

faW^^ifWWt^Detail Payment and Adlustnient Information'S ̂ Mjasaffissei 
03/12/14 Payment -85.23 

• ^ ^ ^ X ^ ^ ^ j ^ r v ; - Charges Fromi Met-Ed* 'ate ^^SBO .a-^^Hj 
When contacting an Electric Generation Supplier, please provide the following. 
Customer Number: 0801089274 0002226961 
Rate: Standard Restdential ME-RSD 



Met-Ed 
A f nflinop? Ccrrfatf 

m Based Onf Eslimaled Meier Reading, i 
Prorated Bi l l N - - ' 

Bitting Period: Feb 05 to Mar 06,2014 for 30 days 
Bill For: REYNOLD C WILTROUT 

73 HERTZOG SCHOOL RD 
MERTZTOWN PA 19539 

Paget of2 

March 10, 2014 ^ 
Account Number: 100 014 238 487 
Amount Due:; ,$224>29 ^ 

Due Date: March 31, 2014,- •-" " N 

To report an emergency or an outage, call 24 hows a day 1-886-544-4877. For Customer Service, call 1-800-545-7741. For Paymenl Options ."rail 
1-800-962-4848. Pay your bifl online al www.nrstenergycorp.com 
BUI issued by: Mel-Ed. PO Box 16001. Readng PA 19612-6001 

;Amount Duel "Account Summary -?1 

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay Ihe Amount Duo by Ihe Due Date. 

Youi cuuent PRICE TO COMPARE foi generation and transmission 
from Met-Ed is listed below. For you lo save, a supplier's price must 
be lower. 
Standard Residential • 0002226981 - 8.10 cents per KWH 
Customer reserves Ihe right to shop for an electric suppliei. 

Your next meler reading is scheduled to occur on or about 
Apr 03.2014. 

Your_bill includes $1022 in PA taxes, of which $8.20 E P A grcss_ 
receipts tax. 

Generation prices and charges are set by the electric generation 
supplier you have chosen. The Public Utilities Commission teguiates 
distribution prices and services. The Federal Energy Regulatory 
Commission reguiaies transmission prices and services. 

Effective March 1. 2014, Ihe Non-Utility Generation Charge, which 
recovers costs associated with purchase power contracts wilh 
non-ulility generalion, has been adjusted. 

Customers receiving Default Sen/ice have a new Price to Compare 
("PTC*), effective March 1. 2014. Please review the PTC information 
shown on the front of your bill. You can save money by switching to an 
electric generation supplier that offers a lower price than your PTC. 

The Earned Income Tax Credit (EITC) is a tax credit for certain 
lower-income families and individuals. For information and to 
determine if you qualify, simply dial 1-800-829-1040 oi visit 
htlpVAvww.irs.gov/mdividuals. 

If your bill was affected by the receni extreme temperatures, you may 
be eligible for paymenl arrangements. We ajso offer budget billing to 
help eliminate Ihe seasonal highs and lows or your electric bill. Please 
call 1-800-962-4848 for more information. 

Additional messages, if any, can be found on back. 
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A-Aclual E-Estimate C-Cuslomer 

Comparisons Last Year 
Average Dally Uso (KWH) 18 
Average Dally Temperaturo 34 
Days In Billing Period 30 
Last 12 Months Use (KWH) 

This Year 
37 
26 
30 

8.005 
887-— 

Previous Balance 
Payments/Adjustments 

_B5.23 
0.00 

Met-Ed - Consumption C 139.06 
Amount Due by Mar 31,2014 
fe^Bt-f=^24^ Usaqe Information for Meter Number L97206170' 
Mar 06. 2014 KWH Reading (Esiimate) 
Feb 05.2014 KWH Reading (Esiimate) 
KWH used 

"46,560 
45,436 
1.124 

When contacting an Electric Generation Supplier, please piovide the following. 
Customer Number: 0801089274 0002226961 
Rate: Standard Residential ME-RSD 
Price to Compare Default Service 

Customer Charge 
Distribution 
Sdar Requirements Charge 
Defaull Service Support Charge 
Non-Utility Generation Charge 

Smart Meter Charge 
State Tax Surcharge 
Current Consumption Bill Charges 

225 KWH x 0 077760 17.50 
899 KWH x 0.082080 73.79 

8.11 
1.124 KWH x 0.029351 32.99 
1.124 KWH x 0.000160 0.18 
1.124 KWH x 0.004010 451 

225 KWH x-0.000080 -0,02 
899 KWH x 0.000680 061 

1.79 
-0.40 

139.06 
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REYNOLD C WILTROUT 
73 HERTZOG SCHOOL RD 
MERTZTOWN PA 19539-9220 

•BAK^SBURG 

PA 171 

^ A U G 2 0 1 ^ 
PM 

^3 - J p r T W E Y B O W E S 

02 IP $ 000.70° 
0001916921 AUG 1 9 2 0 1 ' ' 

ia MAILED FROM ZIPCX -. " : 
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