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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265
	

IN REPLY PLEASE REFER TO OUR FILE

M-2013-2350946







September 5, 2014



Tishekia Williams, Esq.
Duquesne Light Company
411 Seventh Avenue, 16th Floor
Pittsburgh, PA 15219


Re:	Duquesne Light Company USECP for 2014-2016 
Docket No. M‑2013-2350946 

Dear Ms. Williams:

	On July 25, 2014, Duquesne Light Company (Duquesne) requested an extension from July 2014 until December 1, 2014, to implement certain billing-related changes to its Customer Assistance Program (CAP).  This letter grants that extension and requires Duquesne to file a status update on the changes.

The requested extension would affect mandated modifications to Duquesne’s Universal Service and Energy Conservation Plan for 2014-2016 (2014-2016 USECP).[footnoteRef:1]  As Duquesne indicated in its Amended 2014-2016 USECP, these modifications are part of the implementation of Duquesne’s new Customer Care and Billing System (CC&B), originally scheduled for mid-2014 completion.   [1:   The changes were mandated in the Commission’s May 6, 2014 order at this docket.] 


On July 25, 2014, Duquesne confirmed in writing its prior discussions with Commission staff that the new CC&B implementation has encountered delays and will not be complete until later in 2014.  Duquesne, therefore, requested an extension to implement the following items:

1.	Apply customer payments made in excess of the requested CAP amount to future “ask to pay” (ATP) amounts;
2.	Calculate a customer’s CAP credits as the difference between the customer’s regular budget amount and the CAP discount payment and apply the CAP credits on a monthly basis until completely exhausted;
3.	Discontinue the process of automatically recertifying CAP customers who make nine monthly payments in a 12-month period; use receipt of a LIHEAP grant to automatically recertify a household for CAP only if the income requirements for LIHEAP and CAP are the same; and 
4.	Apply Dollar Energy grants received for CAP customers to past and current ATP amounts.

Duquesne asserts in support of the extension that implementing interim solutions for a four‑month period would increase customer costs and require Duquesne to divert resources from the CC&B implementation, thereby risking further delays in the CC&B implementation.  Duquesne has offered to provide the Commission and other parties with a status update on or about October 31, 2014.  

The request for extension was timely filed.  The written request for an extension was served on the parties at this docket.  Duquesne asserts that those parties authorized Duquesne to state that neither party objects to the extension.  

	Accordingly, Duquesne is hereby granted an extension until December 1, 2014, to implement the proposed CAP modifications and is required to file the specified update.  

If you have any questions, please contact either Joseph Magee in the Commission’s Bureau of Consumer Services, jmagee@pa.gov or 717-772-1204, or Louise Fink Smith, in the Commission’s Law Bureau, finksmith@pa.gov or 717-787-5000.

[bookmark: _GoBack][image: ]		Sincerely,



							Rosemary Chiavetta
		Secretary

cc:	Certificate of Service
	Joseph Magee, BCS
Louise Fink Smith, Law Bureau
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