RESPONCE # C-2014-2413953

Dear Commission,

|, Bruce Boynton, president of B and M Moving LLC am writing this letter to ask for the fine not to be
imposed on my company. | am a small business, and we typically rent vehicles through UHaul to use in
our business. | was incorrectly advised when we started the business that | did not need PUC # due to
the fact that we rented trucks and that all that was needed was the business insurance.

As of May 9" of this year, we were responding to a request for a move of a table for $50. It was a small
request and utilized my personal vehicle to perform the move. At that time we were informed by your
enforcement officers that we needed operating authority, a Certificate of Public Convenience. |
immediately began application for the Certificate, along with the DOT, and ceased operations. We have
been having trouble finalizing our authority due to we do not own trucks. We do carry business
insurance, and always have, but we are being told by the insurance company that they cannot provide
the documents needed without a vehicle insured for the business. We are in the process of buying a
truck to address the insurance company being able to file the documents needed for the PUC. They will
not send that form on rented equipment. All other forms have been filed.

As for May 9" we were providing moving services without a PUC. 1 understand not knowing | needed
the PUC authority is no excuse, but please consider that we are a very small business, barely surviving.
The information that PUC # was not needed because we rented trucks made sense at the time.

The $ 1000 fine is a large portion of the income generated from this company. We want to be compliant
and are trying very hard to be compliant, and survive as a business. Please consider eliminating the fine
or possibly reducing greatly. Your consideration in this matter is greatly appreciated.

Thank You
Bruce Boynton

I, Bruce Boynton, hereby state that the facts above are true and correct to the best of my knowledge,
information, and belief. | understand that the statements are made subject to the penalites of
18 PA.C.S. section 4904,
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