ENCOA’

ENERGY COMPANY
OF AMERICA

Michael Matlock %E@EEWED

Direct Line: 713-341-7365 AUG 2 5 2014

Email: mmatlock@termna.com
PA PUBLIC UTILITY COMMISSION
August 25, 2014 SECRETARY'S.BUREAU

VIA FEDERAL EXPRESS

Rosemary Chiavetta

Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building (2"d Floor)
400 North Street

Harrisburg, PA 17105-3265

RE: TERM Power & Gas, LLC d/b/a ENCOA (License No. A-2011-2257924)
Follow-up to Formal Complaint Response to Docket #C-2014-2429173

Dear Ms. Chiavetta:
Per our phone conversation and subsequent e-mail, please find enclosed the refusal receipt we
received from FedEx, when we attempted to deliver the formal complaint response package to

Mr. Abdelwahab. Feel free to contact me with any further questions.

Respectfull

Michael Matlock
Director, Retail Operations
TERM Power & Gas LLC d/b/a ENCOA
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After printing this label:

1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizontal tine.

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-
delivery, misdelivery,or misinformation, unkess you declare a higher value, pay an additional charge, document your actual loss and file a
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct,
incidental,consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual
documented loss.Maximum for items of extracrdinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other
items listed in our ServiceGuide. Written claims must be fited within strict time limits, see current FedEx Service Guide.
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