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ROBERT T. SMALLS, SR. v. UGI PENN 
NATURAL GAS, INC. 
Miscellaneous Dispute. Docket No. 

C-2014-2421019 

I n i t i a l Hearing 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ x 

Pages 1 through 101 
318 Scranton State O f f i c e B u i l d i n g 
100 Lackawanna Avenue 
Scranton, Pennsylvania 

Monday, August IT, 2014 

Met, pursuant t o notic e , at 9:55 a.m. 

BEFORE: 

EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

Robert T. Smalls, Sr., Complainant 
852 N. Washington Street 
Wilkes-Barre, Pennsylvania 18705 

(Pro se) 

Mark C. Morrow, Esquire 
460 North Gulph Road 
King of Prussia, Pennsylvania 19406 

(For UGI Penn Natural Gas, Inc. 
•k * * 

Commonwealth Reporting Company, Ind?? 
700 Lisburn Road 

Camp Hill, Pennsylvania 17011 
Co 

(717) 761-7150 1-800-334-1063 
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Robert T. Smalls 40 

Edward C. Dunlap 52 60 82 
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