Direct Dial: 215.841.6841

October 7, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE:  Joseph Rebitz v. PECO Energy Company
PUC Docket No.: C-2014-2444250 and F-2014-2445738
Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Motion to Consolidate the
Formal Complaints with regard to the matter referenced above,

[ have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

o
o

Shawane Lee
Counsel for PECO Energy Company

cc: Joseph Rebitz (via First Class Mail)

slI/LO



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH REBITZ
Complainant
DOCKET NO. C-2014-2444250
\A : DOCKET NO. F-2014-2445738
PECO ENERGY COMPANY
Respondent
NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.102, you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion to Consolidate of PECO Energy Company,
within 20 days from service of this notice, a ruling may be entered against you. All pleadings
must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a copy
served to counsel for PECO Energy Company, Shawane L. Lee, and where applicable, the
Administrative Law Judge presiding over the issue.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, October 7, 2014.

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

P286669



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH REBITZ
Complainant
: DOCKET NO. C-2014-2444250
V. : DOCKET NO. F-2014-2445738
PECO ENERGY COMPANY
Respondent

PECO ENERGY COMPANY’S MOTION TO CONSOLIDATE

Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code § 5.81(a)
respectfully petitions this Honorable Commission to consolidate the matters of J oseph Rebitz v.
PECO Energy, the above referenced dockets because the two complaints involve similar issues
of law and fact. In support of this request, PECO avers:

1. On or around September 24, 2014, PECO Energy was served by a Complaint filed by
Complainant with the Pennsylvania Public Utility Commission (“PUC”) at Docket Number C-
2014-2444250.

2. In the Complainant’s formal complaint, he checked the box “I would like a payment
agreement”. A copy of the Complaint is attached as Exhibit “1”. Specifically, the Complaint
stated:

Past due balance of $3,059.43 is not something low income has
to just payoff. 3 children who can’t shower because of no hot
water.

3. In his request for relief, the Complaint requested:

I would like PUC to help set up a payment agreement so I can

restore my power. I had fault agreements in past I know that I
lost my job, unemployment as well during those times.



See Exhibit <17,

4. Pursuant to 52 Pa. Code § 5.101(b), PECO timely filed an Answer to the Complaint
on October 7, 2014. A copy is attached as Exhibit “2” .

5. On or about October 2, 2014, PECO was served with another Complaint from
Complainant at Docket No. F-2014-2445738, which makes similar allegations in the complaint
filed at Docket No. C-2014-2444250. The Complainant alleged that PECO Energy terminated
his service and that he had been without power for two months. The Complainant again alleged
that he has a past due balance. The Complainant stated that he was willing to pay a large sum to
get back on a payment agreement. A copy is attached as Exhibit “3”. Specifically, the
Complaint states:

I have been without power for 2 months. I have 3 children. I
have a past due balance which is being held against me. I’m
able to start a agreement. I am willing to pay a large sum
above 500.00 to start and get back on a agreement.

6. In the Complainant’s request for relief he states:

I would like PUC to work with me on a down payment amount
I will pay to get back on a agreement with PECO/Budget
Billing. Also to take in consideration I have 3 young children
which this is affecting. I now can arrange and keep a
arrangement for my power.

See Exhibit “3”.

7. PECO Energy is simultaneously filing an Answer to the Complaint along with this
Motion to Consolidate.

8. PECO Energy avers that the Complaints allege the same issue a “request for a

payment arrangement.”



9. These Complaints should be consolidated pursuant to 52 Pa. Code § 5.81 (a), which
holds:

The Commission or presiding officer, with or without motion, may order proceedings

involving a common question of law or fact to be consolidated. The Commission or

presiding officer may make orders concerning the conduct of the proceeding as may
avoid unnecessary costs or delay.

10. Both Complaints cover the same customer, address, and contain common questions
of law and fact such that one hearing covering both Complaints will avoid unnecessary costs or
delay to the Commission. Each Complaint relates to the same issues and facts, whether the
Complainant should receive a payment agreement.

11. Accordingly, the two Complaints should be consolidated to save the time, resources
and the expense of the parties and the Commission.

WHEREFORE, PECO Energy Company respectfully requests that this Honorable
Commission issue an Order consolidating the complaints at docket numbers F-2014-2445738
and C-2014-2444250. Both complaints were filed by the same customer and involve requests to

stop termination and for a payment arrangement.

Respectfully Submitted,

PN

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH REBITZ
Complainant
: DOCKET NO. C-2014-2444250
V. : DOCKET NO. F-2014-2445738
PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Shawane L. Lee, hereby declare that [ am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

Date: October 7, 2014

Shawane L. Lee



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH REBITZ
Complainant
: DOCKET NO. C-2014-2444250
V. : DOCKET NO. F-2014-2445738
PECO ENERGY COMPANY
Respondent
CERTIFICATE OF SERVICE

I'hereby certify that T have this day served a copy of PECO Energy Company's Motion to
Dismiss in the above matter upon all interested parties by mailing a copy thereof, properly

addressed and postage prepaid to:

Joseph Rebitz
546 Jefferson Avenue
Cheltenham, PA 19012

Dated at Philadelphia, Pennsylvania, October 7, 2014.

PN

PO

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
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O'Neill, Leslie:(BSC)

From:
Sent;
To:

Cc:
Subject:

Importance:

Dear Shawane L Lee,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2014-2444250.

eServe@pa.gov

Wednesday, September 24, 2014 11:21 AM
Lee, Shawane L.:(BSC)

O'Neill, Leslie:(BSC)

PA PUC eServe Notice

High

You may view this document at

Formal Complaint

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,

Public Utility Commission

Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint .

Filing this form begins a legal broceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal compiaint,

To complete this form, please type or print [ediblv inink.

1.

2. Name of‘Utility or Company (Respondent)

Customer (Complainant) Information -

Provide your name, mailing address, county, telephone number(s), e-mail address and' utility

-account number:

name __Josepn [ehls

Streat/P.0. Box__i_ﬁ% MEEe(xen YNy Apt #
City _- @k\ﬂ,\\cﬁham State A zp )iz
County N‘\*@é}m@\}

Where We Can Contact You During the Day:
4

Telephone Number(s)
(214) - mO'BBiL@ (home) ( ) (mobile)

E-mail Address (optional):
Utility Account Number (from your bill) 7 & ([4 4f00’l A

If your complaint involves utility service provided to a different address 955n a different
"~

name than your mailing address, please list this information below. m =S
Name' moo@dm
Zr 2 O
Street/P.O. Box ) : i <P o m
D =
: o 2B«
City State Zip & = i
=5 =4
. m .8 G:;l
o [ g

Provide the full name of the utility or company about which you are complaining. The name of

your utility or company is on your bill.

fece

March 2014



3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

B:Z/ ELECTRIC ) WASTEWATER/SEWER
XZ{ GAS L] TELEPHONE/TELECOMMUNICATIONS (local, fong distance)

0 WATER [J 'MOTOR CARRIER (e.g. taxi, moving company, limousine)
[0 STEAM HEAT |

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check aj| boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other informatior that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information. ’

] The utility is threatening to shut off my service or has already shut off my service.

B/ [ would like a payment agreement. Das+ dye ba lane¢. cf’?l 05 947 iy

ok Someth [owincome has to st ayoff. dehibrens
whe CaM.Ji\(:jwr becas¢ OFf ne Fbt wcﬁ(r'

] Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bili(s) in question if you have it/them.

] I am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

LI Other (explain).

March 2014 2



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a

lien. :

In.addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet {including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service. :

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or compartwy to do. Use additional paper if you need more space. .

L sl I focts by st upa pagaent
4eemany s T oean festore m}',' power. .

L had ijﬁfﬂ"/%' Qjﬁ(ﬁ/ﬂwﬁj in p@f% T Npow tnat
L Jest my Jr)b, U plymomt as wetf cfumzﬁ

T‘/IO’S'Q/%M{S _

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

March 2014 3




Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your

complaint is about a problem involving billing, arequest to receive service, a security
deposit request, termination of service ora request for a payment agreement.

Has a court granted a "Protection From Abuse” order for your personal safety or welfare?
YES ]
No | AT
If your answer to the above question is ‘yes,” attach a copy of the current Protection From

Abuse order to this Formal Complaint form.

Prior Utility Contact

a. Is this an appeél from a decision of the PUC's Bureau of Consumer Services (BCS)?

YES T
NO ]

Note: If you answered yes, move to Section 8. No further.contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and

answer the question in Section 7 c. if relevant.
b. If this is not an appeal from a BCS decision, have you spoken to a utility or company -
representative about this complaint? i
YES J
NO ]

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

March 2014 A




c. If you tried to speak to a utility company représentative about your complaint but
were not able to do so, please explain why. '

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a

Formal Complaint with the PUC.

8. Legal Representation

If you are filing a|Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing. T

However, if you are interested in receiving legal rebresentation, you may contact the Widener
Harrisburg Civil Law Clinic located at 3605 Vartan Way, Harrisburg, PA 17110, by phone at -
717-541-0320 or via email at lawclinichb@mail widener.edy.

For additional infnmtwation see Wideﬁer Harrisburg's Civil Law Clinic's website
http:/f!aw.widener.edu!Academics/ClinicalProqramsandProfessionaiTraininq/CIinics/H arrisburg
CivilLawClinic.aspx. Based on your income, legal representation may be available to you at no

cost or a reduced fee.

If you are already represented by a lawyer in this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be

present at your hearing.

Lawyer's Name

Street/P.O, Box

City ] State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

LS R s AL ]




10.

Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
formin ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

] JQ'}'ajh MA’Z, , hereby state that the facts
above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect fo be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to

'3

the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

i 45y

(Signatur€\bf Complainari) . (Date)

Title of authorized employee or officer (only applicable to corp'orations,.associations, -
partnerships, limited liability companies or political subdivisions)

| .
Note: If the Complainant is a corporation, association, partnership, limited liability

company or political subdivision, the verification must be signed by an authorized

officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be
accessed at www.puc.pa.gov/efiling/default.aspx. :

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777. '

Keep a copy of your Formal Complaint for your records,
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EXHIBIT ¢2”



PPUC

PEMNSYLVANIA

PURLIC HIRLITY COBMISSION

CONSUMERINFO UTILITY&INDUSTRY FILINGRRESOQURCES ABOUTPUC CONTACTUS

Lodin to eFiling | ContactUs | Search
)

& My Filings

€ New Filing

& Modify Account

@& POR Search

& eService Directory
&9 Subscriptions

£ Technical Assistance
2 eFiling FAQs

@ Log off

httros I miva ctate ma

Page 1 of 2

PENNSYLVANIA

PUBLIC UTILITY COMMISSION

eFiling Successfully Transmitted
PRINT

Your filing has been electronically received. Upon review of the filing for conformance with the
Commission’s filing requirements, a notice will be issued acknowledging such compliance and
assigning a Docket Number. The matter will receive the attention of the Commission and you
will be advised if any further action is required on your part.

Print this page for your records. The date filed on will be the current day if the filing occurs on
a business day before or at 4:30 PM Harrisburg, PA time. It will be the next business day if the
filing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays.

If your filing exceeds 250 pages, you are required to submit gne paper copy of the filing
within 3 business days of submitting the electronic filing. This paper copy can be
mailed to: Secretary, Pennsylvania Public Utility Commission, Commonwealth
Keystone Building, 400 North Street, 2nd Floor, Harrisburg, PA 17120 . Please print a
copy of this page and attach it to the paper copy of your filing as the first page.

eFiling Confirmation
Docket
Number:

Description: Joseph Rebitz - PECO Energy Company Answer and New Matter
to Formal Complaint

C-2014-2444250

Transmission |, 2 /5014 8:56:56 AM

Date:

Filed On: 10/7/2014 8:56:56 AM
eFiling

Confirmation 1566935

Number:

Uploaded File List

File Name Document Document Typa
Class

Joseph Rebitz - Answer and New I Answer to Formal
Communication .

Matter.pdf Complaint
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Direct Dial: 215.841.6841

October 7, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Joseph Rebitz v. PECO Energy Company
PUC Docket No.: C-2014-2444250
Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Answer and New Matter to
Formal Complaint with regard to the matter referenced above,

[ have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

bz AN

Shawane Lee
Counsel for PECO Energy Company

e

Scheduling Recommendation: CALL OF DOCKET

sl/LO



PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH REBITZ
Complainant
\A : DOCKET NO. C-2014-2444250
PECO ENERGY COMPANY
Respondent
NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
tile a written response denying or correcting the enclosed NEW MATTER of PECO Energy
Company within 20 days from service of this notice, a decision may be rendered against you.
All pleadings, such as a Reply to NEW MATTER, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy
Company, Shawane L. Lee, and where applicable, the Administrative Law J udge presiding over
the issue.

File with:

Rosemarie Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, October 7, 2014

M,ﬁﬂ\(\/\/\\_l

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6863
Shawane.lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH REBITZ
Complainant

V. : DOCKET NO. C-2014-2444250

PECO ENERGY COMPANY
Respondent

ANSWER OF RESPONDENT,
PECO ENERGY COMPANY

On September 24, 2014, PECO Energy Company ("PECO Energy") was served with a
formal complaint filed by Joseph Rebitz (hereafter “Complainant”) in the above captioned
docket. Pursuant to 52 Pa. Code § 5.61, PECO Energy responds to the Complaint and
states:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint. In his formal Complaint, the Complainant
alleges that PECO Energy is threatening to terminate his service. The Complainant states that
he has a past due balance of $3,059.43 and he is low income with three children; therefore, he is
unable to just pay it off. The Complainant requests a payment agreement. PECO Energy

requests dismissal pursuant to 66 Pa. C.S. §1405(c).



The Complainant has an account with PECO Energy for gas and electric service at 546
Jefferson Avenue, Cheltenham, PA 19012 under account number 20490-70075. See Account
Activity Statement, attached hereto as Exhibit “1”. The Complainant was initially enrolled in
PECO Energy’s Customer Assistance Program (“CAP”) on October 13, 2008 under Tier E. The
Complainant recertified in the program under Tier D on July 14, 2010. The Complainant was
removed from the program on January 15, 2013 for failing to recertify in the program. The
Complainant was re-enrolled in CAP under Tier D on July 24, 2013. The Complainant is
actively enrolled in the CAP program.

The Complainant’s current balance is $3,300.25. See Exhibit “1”. The entire balance is
comprised of CAP arrears. The Complainant is not entitled to a PUC ordered payment
agreement on his balance as the balance is comprised of CAP arrears. 66 Pa.C.S. § 1405(c)
provides that, “(c)ustomer assistance program rates shall be timely paid and shall not be the
subject of payment agreements negotiated or approved by the commission.” Consequently,
pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no jurisdiction to give the Complainant a payment
agreement.

5. Denied.

6. Admitted

7. Admitted.

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is
without knowledge or information sufficient to form a belief as to the truth of this averment and,
therefore, such allegation is deemed denied.

9. Paragraph 9 is a Verification and Signature to which no response is required.



10. Paragraph 10 contains information regarding Filing, to which no response is

required.

NEW MATTER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.62(b), further
responds to the Complaint and states:

1. The Complainant was initially enrolled in PECO Energy’s Customer Assistance
Program (“CAP”) on October 13, 2008 under Tier E.

2. The Complainant recertified in the program under Tier D on J uly 14, 2010.

3. The Complainant was removed from the program on January 15, 2013 for failing to
recertify in the program.

4. The Complainant was re-enrolled in CAP under Tier D on J uly 24, 2013.

5. The Complainant is actively enrolled in the CAP program under Tier D.

6. The Complainant’s entire balance is comprised of CAP arrears.

7. The Complainant is not entitled to a PUC ordered payment agreement on this balance
as it is comprised entirely of CAP arrears.

8. 66 Pa.C.S. § 1405(c) provides that, “(c)ustomer assistance program rates shall be
timely paid and shall not be the subject of payment agreements negotiated or approved by the
commission.”

9. Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no Jjurisdiction to give
the Complainant another payment agreement on that portion of his balance.

10. PECO Energy avers that the Complainant’s complaint should be dismissed pursuant

to 66 Pa. C.S. §1405(c).



WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint.
Respectfully Submitted,

P

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH REBITZ
Complainant
V. : DOCKET NO. C-2014-2444250
PECO ENERGY COMPANY
Respondent
VERIFICATION

[, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

P

Date: October 7, 2014

Shawane L. Lee



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSEPH REBITZ
Complainant
\4 : DOCKET NO. C-2014-2444250
PECO ENERGY COMPANY
Respondent
CERTIFICATE OF SERVICE

[, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Joseph Rebitz

546 Jefferson Avenue
Cheltenham, PA 19012

Dated at Philadelphia, Pennsylvania, October 7, 2014.

.
. "

s

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Shawane.Lee @exeloncorp.com



at /52341
103

=xelon.

Direct Dial: 215 841-6841

October 7, 2014

Joseph Rebitz
546 Jefferson Avenue
Cheltenham, PA 19012

RE: Joseph Rebitz v. PECO Energy Company
PUC Docket No.: C-2014-2444250

Dear Mr. Rebitz:

Enclosed is a copy of PECO Energy Company’s response to the formal complaint filed in the
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECO’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If
there is no New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing.

Thank you for your time and attention on this matter.

Very truly yours,

ZENG
..//’
Shawane Lee
Counsel for PECO Energy Company

SL/lo
Encl.
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CUARO38 PECO Account Activity Statement Date: 10/06/14
Page: 1 of 3

*** Account Information *x+ **x Current Account Status **¥
Account Number: Mail To: Current Bill: $34.72 Credit Amount: $0.00
20490-70075 JOSEPH REBITZ Billed Prior: $3265.53 Deposit Requested: $0.00
Rceount Status: Final 546 JEFFERSON AV Balance Due: $3300.25 Deposit On-Hand: $0.00
Reguested By: CHELTENHAM PA 15012 Service Address:
JOSEPH REBITZ 546 JEFFERSON AV Meter Bill Grp: 19
(2151970-332¢4 Extension: CHELTENHAM PA 19012 Rate: CAP Option D Gas Residential Service

CAP Opt D Electric Residential Service

CHARGE CREDIT TOTAL BALANCE DUE

DATE CHARGE TYPE BILLING PERIOD READ METER # AMOUNT AMOUNT BILL FORWARD DATE KWH CCP W
10/22/12 Bill Out DPA due to Default $816.69
10/23/12 Late Payment Charge $13.08
10/24/12 BUDGET BILLING 08/24/12 10/23/12 $111.00

** Budget Bill Detail *+ Actual Bill Amount: 84.4% BB Deferred Amount: -202.12
10/24/12 Regular Bill $1215.32 $1104.32 11/18 599 38
11/20/12 Late Payment Charge

 $14.59

Vi/26/12 Pament 3418 80
11/26/12 Payment Agreement $300.02
11/26/12 BUDGET BILLING 10/23/12 11/25/12 £111.00
** Budget Bill Detail *=* Actual Bill Amount: 152.860 BB Deferred amount: -160.52
11/26/12 Regular Bill 5124.88 $13.88 12/18 708 103
12/27/12 BUDGET BILLING 11/25/12 12/26/12 $111.00
** Budget Bill Detail =+ Actual Bill Amount: 208.09 BB Deferred Amount: -63.43
12/27/12 DEFERRED PAYMENT AGREEMENT 516 .87
12/27/12 Regular Bill $252.55 $124.88 01/18 824 124
01/23/13 Bill Out DPA due to Default $783.35
01/23/13 Late Payment Charge $2.83
01/29/13 BUDGET BILLING 12/26/12 01/28/13 $125.00
** Budget Bill Detail ** Actual Bill Amcount: 338.05 BB Deferred Amount: 149.62
01/29/13 Regular Bill $1163.53 $1038.53 02/20 1003 180
02/26/13 Late Payment Charge 816.86
02/27/13 BUDGET BILLING 01/28/13 02/26/13 $125.00
** pPudget Bill Detail *= Actual Bill Amount: 324.95% BB Deferred Amount: 349.57
02/27/13 Regular Bill $1305.39 $1180.39 03/21 1076 18%
03/26/13 Late Payment Charge
03/28/13 LIREAD pavmant | - L L
03/28/13 BUDGET BILLING 02/26/13 03/27/13 $125.00
** Budget Bill Detail *= Actual Bill Amount: 258.25 BB Deferred Amount: 482.82
03/28/13 Regular Bill ) $1349.13 $1224.13 04/22 741 131
Be/1t, THERP pavmsnad e . i -
04/28/13 BUDGET BILLING 03/27/13 04/25/13 $256.00
** Budget Bill Detail +» Actual Bill Amount: 194.07 BB Deferred Amount: 420.89
04/26/13 Regular Bill $1205.13 $949.13 05/20 815 79
04/29/13 Payment Agreement $1208.13
05/28/13 BUDGET BILLING 04/25/13 08/27/13 $256.00
** Budget Bill Detail »» Actual Bill Amount: 1556.31 BB Deferred Amount: 321.20
05/28/13 DEFERRED PAYMENT AGREEMENT $33.48
05/28/13 Regular Bill $289.48 06/19 614 41
06/24/13 Bill Out DPA due to Default $1171.65
06/25/13 Late Payment Charge $20.95
06/26/13 BUDGET BILLING 05/27/13 06/25/13 $256.00
** Budget Bill Detail *» Actual Bill Amount: 197.17 BB Deferred Amcunt: 262.37
06/26/13 Regular Bill $1738.09 $1482.09 07/18 1017 29
07/23/13 RECORNECT FEE - CUT-OUT NON-PAY $20.00
07/22/13 Late Payment Charge $24.80
07/24/13 Payment Agreement $1782.89
07/26/13 BUDGET BILLING 06/25/13 07/25/13 $131.00
** Budget Bill Detail *» ABctual Bill Amount: 223.03 BB Deferred Amount: 354.40
07/26/13 DEFERRED PAYMENT AGREEMENT $29.71
07/26/13 Regular Bill $160.71 08/19 1760 27

08/26/13 Bill Out DPA due to Default $1723.47



CUARD28

PECO Account Activity Statement

Date: 10/06/14
Page: 2 of 3

CHARGE CREDIT TOTAL BALANCE DUE

DATE CHARGE TYPE BILLING PERIOD READ METER # AMOUNT AMOUNT BILL FORWARD DATE EWH CCF Ky
08/26/13 BUDGET BILLING 07/25/13 08/25/13 $169.00

** Budget Bill Detail #» Actual Bill Amount: 116.17 BB Deferred Amount: 301.57
08/26/13 DEFERRED PAYMENT AGREEMENT $29.71
08/26/13 Late Payment Charge $2.42
U8/26/13 Regular Bill $361.84 $163.13 08/17 1033 27
09/05/13 Payment Agreement
DBJ/DE/13 LIHERD Pavment
09/24/13 Late Payment Charge
09/25/13 BUDGET BILLING 08/25/13 09/24/13 $169.00

** Budget BRill Detail ** Actual Bill Amcunt: 88.33 BB Deferred Amount: 220.90
09/25/13 DEFERRED PAYMENT AGREEMENT $29.72
09/25/13 Regular Bill £362.95 $164.23 10/17 g46 22
10/18/13 Payment $162.00
10/22/13 Bill Out DPA due to Defaul:t $1693.75
10/22/13 Late Payment Charge $2.98
10/24/13 BUDGET BILLING 09/24/13 10/23/13 $1€9.00

** Budget Bill Detail #*» Actual Bill Amount: 76.07 BB Deferred Amount: 127.97
HO\N»\Hw Regular Bill . 2066.69 $1897.69 11/15 738 28
L1/09/13 LEnERD Payment *0wsn
11/14/13 Transfer $20.00
11/14/13 RECONNECT FEE - CUT-OUT NON-PAY $20.°0
11/22/13 BUDGET BILLING 10/23/13 11/21/13 $169.30

** Budget Bill Detail ** Actual Bill Amount: 100.92 BB Deferrel Amount: 59.89
11/22/13 Regular Bill $2132.69 $1963.69 12/16 519 93
12/27/13 BUDGET BILLING 11/21/13 12/26/13 $142.00

** Budget Bill Detail ** Actual Bill Amount: 249.94 BB Deferred Amount: 167.83
12/27/13 Regular Bill $2274.69 $2132.69 0i/21 1046 188
01/29/14 BUDGET BILLING 12/26/13 01/28/14 $142.00

** Budget Bill Detail *=* Actual Bill Amount: 282.11 BB Deferred Amount: 307.94
01/29/14 Regular Bill $2416.69 $2274.69  02/20 1053 225
02/27/14 BUDGET BILLING 01/28/14 02/26/14 $142.00

** Budget Bill Detail *= Actual Bill Amount: 232.97 BB peferred Amount: 388.91
02/27/14 Regular Bill $2558.69 $2416.69 03/21 795 201
03/28/14 BUDGET BILLING 02/26/14 03/27/14 $142.00 -

** Budget Bill Detail *»* Actual Bill Amount: 201.23 BE Deferred Amount: 448.14
03/28/14 Regular Bill $2700.69 $2558.69 04/21 741 175
04/17/14 LIHERD Pavment
04/24/14 pPayment Agreement
04/28/14 BUDGET BILLING 03/27/14 04/27/14 $181.00

** Budget Bill Detail =*» Actual Bill Amount: 112.52 BE Deferred Amount: 369.66
04/28/14 DEFERRED PAYMENT AGREEMENT 591.70
04/28/14 Regular Bill $282.70 05/20 539 91
05/27/14 Bill Out DPA due to Default $2108.99
05/28/14 BUDGET BILLING 04/27/14 05/27/14 $191.00

** Budget Bill Detail *» Actual Bill Amount: 74.73 BB Deferred Amount: 253.29
05/28/14 Late Payment Charge $34.50
05/28/14 Regulayx Bill $2617.19 $2426.19 06/19 528 46
06/11/14 RECONNECT FEE - CUT-QUT NON-PAY $20.00
06/24/14 Late Payment Charge $37.37
06/26/14 BUDGET BILLING 05/27/14 08/25/14 $191.00

** Budget Bill Detail »** Actual Bill Amount: 79.18 BB Deferred Amount: 141.57
06/26/14 Regular Bill $2865.56 $2654.56 07/18 765 25
07/18/14 Late Payment Charge $37.37
07/23/14 Late Payment Charge $40.24
07/28/14 BUDGET BILLING 06/25/14 07/27/14 $191.00

** Budget Bill Detail **  Actual Bill Amount: 200.80 BB Deferred Amount: 151.37
07/28/14 Regular Bill $3059.43 $§28B68.43 08/19 1556 33
08/26/14 BUDGET BILLING 07/27/14 08/25/14 $163.00

** Budget Bill Detail **  Actual Bill Amount: 40.07 BB pDeferred Amount: 28.44
08/26/14 Late Payment Charge 543.10




CUARO38

PECO Account Activity Statement

Date: 10/06/14

Page: 3 of 3

CHARGE CREDIT TOTAL BALANCE DUE
DATE CHARRGE TYPE BILLING PERIOD READ METER # AMOUNT AMOUNT BILL FORWARD DATE KWH CCF KW
08/26/14 Regular Bill $3265.53 $3102.83 08/17 449 10
09/09/14 BUDGET BILLING 08/25/14 09/05/14 $34.72
** Budget Bill Detail *»* Actual Bill Amount: 6.2% BB Deferred Amount: 0.00
09/09/14 Regular Bill $3300.25 $3059.43 19/01
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CAP HISTORY FOR ACCOUNT

NAME: JOSEPH REBITZ

ACCOUNT NUMBER: 20490-70075

ADDRESS: 546 JEFFERSON AVE
CHELTENHAM PA 19012
CASE: C-2014-2444250

Account 20490-70075 was established for JOSEPH REBITZ, for service at 546
JEFFERSON AVE CHELTENHAM PA 19012 effective as of 4/11/2008 (Electric
and Gas services were terminated for non-payment on 8/6/14.

Account was enrolled on CAP Tier D
* Account was initially enrolled on CAP Tier E on 10/13/2008.

* Account was Re-Certified on CAP Tier D on 7/14/2010 and removed from CAP
on 1/15/2013 due to recertification requirements were not satisfied.

* Account was Re-Enrolled on CAP Tier D on 7/24/2013 based on reported income
of $1,261.00 with 1 adult and 3 children in household.
O A payment agreement was issued on account for balance $1,782.89 to be
paid in 60 monthly installments of $29.71 plus monthly budget billings.

- Status S

% | Recertification |

| Date |
_07/24115

M ‘l

Total account balance = $3,300.25
Non-CAP arrears = $1,118.27
’ PECO ENERGY
CYGIRIT
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O'Neill, Leslie:(BSC)

From:
Sent:
To:

Ce:
Subject:

Importance:

Dear Shawane L Lee,

A(n) Formal Complaint Form has been served in this proceeding. This document is docketed as F-2014-

eServe@pa.gov

Thursday, October 02, 2014 2:41 PM
Lee, Shawane L..(BSC)

O'Neill, Leslie:(BSC)

PA PUC eServe Notice

High

2445738. You may view this document at

Formal Complaint Form

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,

Public Utility Commission

Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email,



BCS: 3276969
PECO ENERGY

Must be returned by October 6, 2014

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing tlis form begins a legal proceeding and you Will be a party to the cave.

If you do nat wish to be a party to the case, consider Jiing an informal complaint.

To complete this form, please type or print legibly in ink,
l. Customer (Complainant) Information

"

Provide your name, mailing address, county, telephone number(s), e-mail address and utility account
number: It is your responsibility to update the Commission with any changes to your address and to where

you want documents mailed 1o you.

Name L\)Oé QPV)@

Street/P.0. Box @eﬂ -\}@M il iqrulf._ Apt#

City p zmu%ﬂ'hdfm State @A/ Zip I‘?A/ 2.

County mnnﬂrgﬂm@ry
Telephone Number(s) Where We Can Contact You During the Day:

('Uf . (_2_1_63 WO '\33 Zs/ (home) (| : (mobile)

E-mail Address (optional):

Utility Account Number (from your bill) ;l— O L/ qd~ I70 0 7 ‘6» :

If your complaint involves utility service provided to a different address or in a different name than

your mailing address, please list this information below,

Name

Street/P.O. Box

City State Zip

2. Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of your utility

or company is on your bill.

JPﬁC()

March 2014 1

on
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advd
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d3A139
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3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one): ~

ELECTRIC L] WASTEWATER/SEWER
[0 caAs L) TELEPHONE/TELECOMMUNICATIONS (local, long distance)
0 WATER L] MOTOR CARRIER (e.g. taxi, moving company, limousine)

[0 STEAM HEAT

4. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint. Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific

information. o

The utility is threatening to shut off my service or has already shut off my service.

T have Been Winest Podcer  for 2 mantd.

Thave, 3 Children_ . T have g pas?; dut, Ualane—c
~ whiek. Is Neing held agaiost pe . TH able Get|stat & e

| would like a payment agreemént. b

Loeme Willme o pa éLéagf, Y ORALS
ﬁf().oo to Stat+ a/yqdﬁén" 40'1[ G quﬁe’fw

O Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the

bill(s) in question if you have it/them. ,

|

O tam having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be

important.

5.

I  Other (explain).

February 2014 ) 2



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a

lien,
In addition, the PUC generally does not handle complaints about cell phone or internet

service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns

about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

f‘fMW ike PUC +o work witi, me on

q down f/)aym/p%’a.‘mwnf T witl Gy 7o |
9el Dack on a agreensic with, oo ficget Bl
Rs 4o fate in fopswaiation. T hare 7 yang
CW/C[WVI LUWQZL, i) ) Q’Fﬂ%ﬁﬁ/} a /1640 GQ/QE_
Wiange and Keey o clangemon~+s1 ny |
powel, | :
B
! |
f |

|
|

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and cafl
order a utility or company to correct a problem with your service. Under state law, thg
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

February 2014 3



6. Protection From Abuse‘ (PFA)

Has a court granted a “Protection From Abuse"” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement,

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?
YES O
NO g

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

)

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Servlices (BCS}?}

YES (e
NO O

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

-b. If this is not an appeal from a BCS decision, have you spoken to a utility or company

representative about this complaint?
[

YES O
NO d
1

Note: You must contact the utility first if (1) you are a residential custor:ner, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, h
termination of service problem, or a request for a payment agreement.

February 2014 4



c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Leqal Representation

If you are filing a Formal Complaint as an individual on your own behalf| you are not
required to have a lawyer. You may represent yourself at the hearing.

However, if you are interested in receiving legal representation, you may contact the Widener
Harrisburg Civil Law Clinic located at 3605 Vartan Way, Harrisburg, PA 17110, by phone at
717-541-0320 or via email at lawclinichb@mail.widener.edu.

For additional information see Widener Harrisburg's Civil Law Clinic's website
httg://law.widener.edu/Academics/ClinicalProqramsandProfessionalTraininq/Clinics/Harrisburq
CivilLawClinic.aspx. Based on your income, legal representation may be available to you at no

cost or a reduced fee.

If you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. - Please make sure 9our lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing. ' !

Lawyer's Name

Street/P.0O. Box

City State Zip .

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies z,md political
subdivisions are required to have a lawyer represent them at a hearing and ito file any
motions, answers, briefs or other legal pleadings.

February 2014 5



10.

R

Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:
LA LSS D4k
I __ e JA (DS”, |5 hereby state that the facts

above set/f@rth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

%A%/ | Pteo=)s

(Sig%ré’ of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited lgability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which/'may be
accessed at http://www.puc.pa.gov/efiling/default. aspx. ‘

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:
|
Secretary
Pennsylvania Public Utility Commission ‘
400 North Street
Harrisburg, Pennsylvania 17120 3

Note: Formal Complaints sent by fax or e-mail will not be accepted. ;

If you have any questions about filling out this form, please contact thel Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

February 2014 6
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