
Exeion 
Exeion Business Services Company 
Legal Department 

2301 Market Strect/S23-1 
Philadelphia. PA 19J03 

215 56§ 3389 Fax 
www.exeloncoi p.com 

Direci Dial: 215.841.6841 

September 29, 2014 

Via Federal Express: 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120 

RE: Nateshea M. Fenderson v. PECO Energy Company 
PUC Docket No.: F-2014-2443804 and F-2014-2438574 

Dear Ms. Chiavetta: 

Enclosed for filing with the Commission is PECO Energy Company's Motion to 
Consolidate with regard to the matters referenced above. I have enclosed an extra copy of 
cover letter for time-stamping. Kindly return in the self- addressed envelope enclosed. 

I have enclosed a Certificate of Service showing that a copy of the above document was 
served on the interested parties. Thank you for your time and attention on this matter. 

Very truly yours. 

Shawane Lee 
Counsel for PECO Energy Company 

sI/LO 
End. 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

NATASHEA M. FENDERSON 

v. 

PECO ENERGY COMPANY 

DOCKET NO. F-2014-2438574 
DOCKET NO. F-2014-2443 804 

NOTICE TO PLEAD 

Pursuant to 52 Pa. Code §§ 5.102, you are hereby notified that, if you do not file a written 
response denying or correcting the enclosed Motion to Consolidate of PECO Energy Company, 
within 20 days from service of this notice, a ruling may be entered against you. All pleadings 
must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a copy 
served to counsel for PECO Energy Company, Shawane L. Lee, and where applicable, the 
Administrative Law Judge presiding over the issue. 

File with: 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120 

With a copy to: 
Shawane L. Lec, Esq. 
PECO Energy Company 
2301 Market Street, S-23 
Philadelphia, PA 19103 

Dated at Philadelphia, PA, September 29, 2014 

SEP 2.9 2014 

Shawane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
Philadelphia, PA 19101-8699 
(215)841-6841 
Fax: 215.568.3389 

P286669 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

NATASHEA M. FENDERSON 

v. 

PECO ENERGY COMPANY 

DOCKET NO. F-2014-2438574 
DOCKET NO. F-2014-2443804 

PECO ENERGY COMPANY'S MOTION TO CONSOLIDATE 

Respondent, PECO Energy Company ("PECO"), pursuant to 52 Pa. Code § 5.81(a) 

respectfully petitions this Honorable Commission to consolidate the matters of Natashea 

Fenderson v. PECO Energy, the above referenced dockets because the two complaints involve 

similar issues of law and fact. In support of this request, PECO avers: 

1. On or around August 21, 2014, PECO Energy was served by a Complaint filed by 

Complainant with the Pennsylvania Public Utility Commission ("PUC") at Docket Number F-

2014-2438574. 

2. In the Complainant's formal complaint, she alleged that PECO Energy had 

terminated her service while a PUC case was pending; she disputed her $10,000 electric bill and 

alleged she had been denied a payment agreement. Specifically, the Complainant states: 

I've been shut off while I had an open case with the PUC for 
840.00 2 weeks later receive a shut off notice for 418 then one 
for $10,000. 

I've been denied several payment arrangement, but told I was 
on the CAP program. I was told that only program qualified 
for was medical extensions. 

My bill is $100,000! During my hardships if you can get 
records I called PECO trying to discuss my bill I asked for my 
account to be investigated due to very high balances. 



3. In her request for relief, the Complaint requested: 

I need to know how my bill is $10,000 why I was told one thing and other 
thing reflected on my bill. How I was placed on CAP but told I was not. No 
one with 4 children, 1 job should be charged high monthly charges. Please 
see additional note. I believe that I was billed incorrectly. Mislead with 
information from PECO. Denied the opportunity to try and pay my balance 
when it was $2,000.00. 

See Exhibit " 1 " . 

4. Pursuant to 52 Pa. Code § 5.101(b), PECO timely filed an Answer to the Complaint 

on September 8, 2014. A copy is attached as Exhibit "2". 

5. On or about September 22, 2014, PECO was served with another Complaint from 

Complainant at Docket No. F-2014-2443804, which is similar to the complaint filed at Docket 

No. F-2014-2438574. The Complainant again alleged that PECO Energy terminated or was 

threatening to terminate her electric service; there are incorrect charges on her bill, and requested 

a payment agreement. A copy is attached as Exhibit "3". 

6. In the Complainant's request for relief she states: 

I would be happy if I could have a honest payment arrangement. Accurate 
meter readings. Truthful customer service. 

See Exhibit "3". 

7. PECO Energy filed an Answer to the Complaint on September 29, 2014. A copy is 

attached as Exhibit "4". 

8. PECO Energy avers that the Complaints allege the same issues of service termination, 

"incorrect billing", a dispute about payment agreements and high bills. 

9. These Complaints should be consolidated pursuant to 52 Pa. Code § 5.81 (a), which 

holds: 



The Commission or presiding officer, with or without motion, may order proceedings 
involving a common question of law or fact to be consolidated. The Commission or 
presiding officer may make orders concerning the conduct of the proceeding as may 
avoid unnecessary costs or delay. 

10. Both Complaints cover the same customer, address, and contain common questions 

of law and fact such that one hearing covering both Complaints will avoid unnecessary costs or 

delay to the Commission. Each Complaint relates to the same issues and facts, whether the 

Complainant's electric service should be terminated; whether the Complainant's bill is accurate, 

and whether the Complainant should receive a payment agreement. 

11. Accordingly, the two Complaints should be consolidated to save the time, resources 

and the expense of the parties and the Commission. 

WHEREFORE, PECO Energy Company respectfully requests that this Honorable 

Commission issue an Order consolidating the complaints at docket numbers F-2014-2443804 

and F-2014-2438574. Both complaints were filed by the same customer and involve service 

termination, alleged incorrect billing, high bill dispute and a request for a payment arrangement. 

Respectfully Submitted, 

Shawane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
Philadelphia, PA 19101-8699 
(215) 841-6841 
Fax: 215.568.3389 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

NATASHEA M. FENDERSON 

v. 

PECO ENERGY COMPANY 

DOCKET NO. F-2014-2438574 
DOCKET NO. F-2014-2443804 

VERIFICATION 

I , Shawane L. Lee, hereby declare that I am an attorney representing PECO Energy 

Company; that as such I am authorized to make this verification on its behalf; that the facts set 

forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and 

that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false 

statements to authorities. 

Date: September 29, 2014 
Shawane L. Lee 

SEP 2 9 Z014 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

NATASHEA M. FENDERSON 

v. 

PECO ENERGY COMPANY 

DOCKET NO. F-2014-2438574 
DOCKET NO. F-2014-2443804 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a copy of PECO Energy Company's Motion to 

Dismiss in the above matter upon all interested parties by mailing a copy thereof, properly 

addressed and postage prepaid to: 

Nateshea M. Fenderson 
323 Wilson Street 
Bristol, PA 19007 

Dated at Philadelphia, Pennsylvania, September 29, 2014. 

7 7 ~17 
Shawane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-I 
Philadelphia, PA 19101-8699 
(215) 841-6841 
Fax: 215.568.3389 

SEP 2 9 20M 
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PA PUBUC UTIUTY COMMISSION 

EXHIBIT "1" 



O'Neill, Leslie:(BSC) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Importance: 

eServe@pa.gov 
Thursday, August 21, 2014 10:00 AM 
Lee, Shawane L:(8SC) 
O'Neill, Leslie:(BSC) 
PA PUC eServe Notice 

High 

Dear Shawane L Lee, 

A(n) Formal Complaint Form has been served in this proceeding. This document is docketed as F-2014-
2438574. You may view this document at 
Formal Complaint Form 

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served 
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid 
service. Electronic service of any and all documents will be in place of paper service. 

Thank You, 
Public Utility Commission 
Commonwealth of Pennsylvania 

* Please do not respond to this automatically generated email. 

PECO ENERGY 
EXHIBIT j 



PENNSYLVANIA PUBLIC UTILITY COMMISSION C j E J 

Formal Complaint m 1 5 2014 

Filing this form begins a legal proceeding and you will be a party to the cascSEcRETARrs BURFAi^'^ 
If you do noj wish to be a party to the case, consider filing an informal compfaint KtAU 

To complete this form, please type or print legibly in ink. 

1. Customer (Complainant Information 

Provide your name, mailing address, county, tefephone number(s), e-mail address and utility 
account number 

Street/P.O. BoxJ3<S} ( O l l t ^ f ) Apt# 

city ^no -h l state pw zip 
County Looue.r Bucks 
Telephone Numbers) Where We Can Contact You During the Day: 

( f r 0 9 ) ( M j j M l ^ / ^ L (mobile) 

E-mail Address f o p t i o n a l ^ y / ^ f f s / ? ^ V 

Utility Account Number (from your bHI)_ 

If your complaint involves utility service provided to a different address or in a different 
name than your mailing address, please list this information below. 

Name ; . 

• Street/P.O, Box . 

City State Zip 

2. Name of Utility or Company fRespondent) 

Provide the full name of the utility or company about which you are compiaining. The name of 
your utility or company is on your bill. 

January 2014 



3. Type of Utility Servics 

Check the box listing the type of utility service that is the subject of your complaint 
(check only one): 

ELECTRIC • WASTEWATER/SEWER 

J^f GAS • TELEPHONE/TELECOMMUNICATIONS (local, long distance) 

• . WATER • MOTOR CARRIER (e.g. taxi, moving company, limousine) 

• STEAM HEAT 

4. Reason for Complaint 

What kind of problem are you having with the utility or company? Check a!f boxes below 
that apply and state the reason for your complaint: * Explain specifically what you believe the 
utility or company has done wrong. Provide relevant details including dates, times and places 
and any other information that may be important If the complaint is about billing, tell us the 
amount you believe is not correct. Use additional paper if vou need more space. Your 
complaint may be dismissed without a hearing if you do not provide specific 
information. 

The utility is threatening to shut off my service or has already shut off my service. 

^ pvc. -fvr ?V0.^cftWs K-fer rf^'s/ca^-^^'ec^ 
m I would like a payment agreement . y-j-

' ^\/-i~heendenied ©ev^iWpauK^rf-iKrrarau^ur^t h<U-^jctJ-
qwiljfi eel fbr m^ W^iauL cixhn^a^, 
1% Incorrect charges are on my bill. Provide dates that are important and an explanation 

about any amounts or charges that you believe are not correct Attach a copy of the 
bill(s) in question if you have itfthem. (fiif b'M (Vi $ 10,^00+1 b ^ i i t i /rvy h&r fJ 

.'ps i P ytLCmq&-rtw<cib %. culled Peccrtry'tyq -i^Ji^cuss my 

wqh hsLto-neeS. oMtiCkdo1 rurfe 7 

$&> 1 am having a reliability, safety or quality problem with my utility service. Explain the 
problem, including dates, times or places and any other relevant details that may be 
important 

p If Other (explain). 

January 2014 



Note: If your complaint is only about removing or modifying a municipal lien filed by 
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it Only 
local courts in Philadelphia County can address this type of compiaint. The PUC,can 
address a complaint about service or incorrect billing even if that amount is subject to a 
lien. 

In addition, the PUC generally does not handle complaints about cell phone or Internet 
service, but may be able to resolve a dispute regarding voice communications over the 
Internet (including the inability to make voice 911/E911 emergency calls) or concerns 
about high-speed access to Internet service. 

5, Requested Relief 

How do you want your complaint to be resolved? Explain what you want the PUC to order 
the utility or company to do. Use additional paper if you need more space. 

I wd-J* faao W^/ bill i^io^ ^ 

6n my bill a 

Mcfh mo^y.' titayv. fag^ add 

Note: The PUC can decide that a customer was not billed correctly and can order billing 
refunds. The PUC can also fine a utility or company for not following rules and can 
order a. utility or company to correct a problem with your service. Under state law, the 
PUC cannot decide whether a utility or company should pay customers for loss or 
damages. Damage claims may be sought in an appropriate civil court 

January 2014 



G. Protection from Abuse 

Has a court granted a "Protection from Abuse" order that is currently in effect for your 
personal safety or'welfare? The PUC needs this information to properly process your 
complaint so that your identity is not made public. 

Note: You must answer this question tf your complaint is against a natural gas 
distribution utility, an electric distribution utility or a water distribution utility AND your 
complaint is about a problem involving billing, a request to receive service, a security 
deposit request, termination of service or a request for a payment agreement 

Has a court granted a "Protection from Abuse" order for your personal safety or welfare? 

YES • 

NO . jS{ • 

If your answer to the above question is "yes," attach a copy of the current Protection for Abuse 
order to this Formal Complaint form. 

7. Prior Utility Contact 

a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)? 

YES ffl 
NO • 

Note: If you answered yes, move to Section 8. No further contact with the utility or 
company is required. If you answered no, answer the question in Section 7 b. and 
answer the question in Section 7 c. if relevant. 

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint? 

NO • 

Note: You must contact the utility first if (1) you are a residential customer, (2) your 
complaint is against a natural gas distribution utility, an electric distribution utility or a 
water utility AND (3) your complaint is about a billing problem, a service problem, a 
termination of service problem, or a request for a payment agreement 

January 2014 



c. If you tried to speak to a utility company representative about your complaint but 
were not able to do so, please explain why. 

I&LCOJJ&L y/Uy lucre fux/~e. 'Tfizy toer^g;ve,n /vc 

'-fitysd io-l<>rfnashicOf nor ^e^e^h-^J -fryflj -h g^/znau 
W^offarHuxih? jL/fl*/n af font fca. frncfas^ 
GO W&t 0- dobunt • wu-lc/ /xrf-heuse_ -fa <4<k enc! n>$u }± 

Note: Even if you are not required to contact the utility or company, you should always 
try to speak to a utility or company representative about your problem before you file a 
Formal Complaint with the PUC. 

8. Legal Representation 

If you are fi l ing a Formal Compiaint as an individual on your own behalf, you are not 
required to have a lawyer. You may represent yourself at the hearing. 

However, if you are interested in receiving legal representation, you may contact the Widener 
Harrisburg Civil Law Clinic located at 3605 Vartan Way, Harrisburg, PA 17110, by phone at 
717-541 -0320 or via email at lawclinichb(5).maiLwidener.edu. 

For additional information see Widener Harrisburg's Civil Law Clinic's website 
httpV/law.widener.edu/Academics/ClinicalProqramsandProfessionaiTrainino/Clinics/Harnsburq 
CivilLawClinic.aspx. Based on your, income, legal representation may be available to you at no 
cost or a reduced fee. 

(f you are already represented by a lawyer in this matter, provide your lawyer's name, 
address, telephone number, and e-mail address, if known. Please make sure your lawyer is 
aware of your complaint If represented by a lawyer, both you and your lawyer must be 
present at your hearing. 

Lawyer's Name { ^ / ^ ( j j l / U ^ f j : / 

Street/P.O. Box 

City State Zip _ 

Area Code/Phone Number < 

E-mail Address (if known) 

Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are required to have a lawyer represent them at a hearing and to file any 
motions, answers, briefs or other legal pleadings. 

January 2014 



9. Verification and Signature 

You must sign your complaint Individuate filing a Formal Complaint must print or type their 
name on the line provided in the verification paragraph below and must sign and date this 
form in ink. If vou do not sign the Formal Complaint, the PUC will not accept it. 

'j huiuiby ,!jfii(u-#2af__ffte facts 
ef forth are frt/e an cf (or are true and correct to the best of my 

that I expect to be able to prove the same at a tnowledge, information and 
hearing beid fn this matter. I understand that the statements herein are made subject to 
the peffaWek of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities). 

Signature of Complaman 
AUG 1 5 2014 

Title of authorized employee oroffic^politRPBiiiahteitOiconiaQtations, associations, 
partnerships, limited fiability companies orpdiifiaaif̂ Gifei'dfviSidhs^U 

Note: If the Complainant is a corporation, association, partnership, limited liability 
company or political subdivision, the verification must be signed by an authorized 
officer or authorized employee, ifthe Formal Complaint is not signed by one of these 
individuals, the PUC will not accept i t 

10. Filing 

You may electronically file your Formal Complaint with the PUC. To do so, you need to 
establish an account on the PUC's eFiling system, which may be accessed at 
http.7/www.puc.pa.qov/efilinq/default.aspx. 

If you do not electronically file your Formal Complaint, mail the completed form (along 
with any attachments) to one of the addresses listed below: 

if using U.S. Postal Service: If using overnight delivery service: 

Secretary 
Pennsylvania Public Utility Commission 
P.O. Box3265 
Harrisburg, PA 17105-3265 

Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Commonwealth Keystone Buiiding, 2'^ Floor 
Harrisburg, Pennsylvania 17120 

Note; Formal Complaints sent by fax or e-mail will not be accepted. 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your Formaf Complaint for your records. 

January 2014 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

8/11/2014 
BCS: 3228520 

IN REPLY PI EASE 
REHER TO OUR FILE 

Nathesha Fenderson 
323 Wilson St 
Bristol PA 19007 AUG 1 5 20H 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 

DEAR NATESHEA FENDERSON: 

Recently you contacted the Bureau of Consumer Services about a complaint with PECO 
ENERGY. You stated you are not satisfied with our decision. 

We have enclosed formal complaint forms that you must complete for the Commission to 
review our decision. 

Sincerely, 

Public Utility Commission 



0195 

PECO 
PO BOX 13778 
Philadelphia PA 19101 

2880 1 AT 0.403 •imtnuTtmc&mt tmoi zxcwn Atimiou 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
,H'll»'''IW^I'lliilN'HM|ihl''h' lr' l* l ,''l"il'i'Hii 

Account Number: 6434728048 
August 01, 2014 

PECO. 
An Exclon Company 

For Service lo: 
323 WILSON ST 
BRISTOL, PA 19007 

Don-NATASHEA FENDERSON, 

Th;tiik you lor your interest in our CHSlomcr Assislanec Program (CAP). CAP is J discounted rale prognim 
lor low-income PECO cusiomers. 

We are currenlly in the process ol" processing your CAP application. On your CAP application, you slated 
that you or another adult occupant al your home has no income. To fully process your application and 
determine if you are eligible for the program, you must complete and return the enclosed "No-Income" form. 
Tliis form should include information for everyone in your household (mdi/dmgyomya/f) who is over IX 
years ofnge and has no income. 

Please contpletc and return this form in the postage paid envelope immediately. Wc need this complcled 
form lo process your CAP application. 

You must continue lo pay your PECO bill on time. If you do not pay your bill, your service may be shut 
off. To pay your bill by telephone, please call 1-877-432-9384. 

Providing false informulion lo PECO is grounds lor denial ofyour CAP application or removal from CAP. 

I f you have any qiicslions, please call us al I-JJ00-774-704O. 

Sincerely, 

L/niversal Services 

OMOOOXXXXJO] 



0120 

PECO 
PO BOX 13778 
Philadelphia, PA 19101 

2880 1 A T 0.403 ?!w>'wo«ftWMMiQMOiG)(a3*p< .OBOHOH 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

'•HI»wM»il lJliilii«l'il,hl 1 

> PECO. 
rtn Exeion Company 

Questions 
1-800-494-4000 
www.Deco.com 
8:30 am - 5:00 pm. Mon • Fri 

Account Number: 6434728048 
Date: August 01. 2014 
Service Address: 

323 WILSON ST 
BRISTOL. PA 19007 

You now qualify for our Customer 
A s s i s t a n c e Program (CAP) 

What is CAP? 

It is a discounted rate for low-income residential 
customers. Based on your total household income you 
qualify for CAP. 

Once you are on CAP, you must do all of the following: 
Pay your CAP bills in full and on time. 
Tell us and verify any changes to your household 
income right away. 
Verify your total household income every two years 
Apply for Low-Income Home Energy Assistance 
Program (LIHEAP) grants when they are available. 
Take part in the Low-Income Usage Reduction 
Program. 
Use only PECO as your energy supplier. 

Earn forgiveness of your previous balancel 

Pay your CAP bill on time for 12 months and we may 
forgive your previous balance. 

To apply for our CAP 

Complete the enclosed application and return it to us 
with proof of income. You will still need to pay your bill 
during the approval process. If you do not pay your bill 
your service may be shut off. 

If you do not pay your CAP-rate bill 

If your CAP-rate bill becomes past due, 
we may do one of the following: 
• Charge a late-payment fee. 
• Ask you lo enter a payment 

agreement. 
• Shut-off your service, if you 

continue to not pay. 

We are here to help... 

If you need help completing the 
application, just call 1-800-774-7040. 

LIHEAP 

If you need help with your LIHEAP 
application, call 1-800-344-3574. 

Power Pay! 

Take the worry out of paying your 
energy bills on time. Enroll in Power 
Pay. the easy way to pay - contact us 
for more information. 

Did you know...? 

Using cold or warm water settings for 
washing your clothes may save you up 
to $40 per year. 



PECO 
»n E.rlon Coriipony 

Emergency and Repairs: 1-800-841-4141. This is the number to cal l to repo r t 
power outages, gas leaks or odors , and safety hazards re lated to PECO 
Equipment. For all o ther bus iness, cal l 1-800-494-4000 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Budget billing amount 
Total New Charges 

$410.00 
$313.19 

Total Amount Due on 08/26/2014 $10,478.01 

General Information 
Nexl scheduled meter reading: September 2,2014 
PECO. 2301 Market St. Philadelphia, PA 19103-1380. If you have any 
questions or concerns, please call 1-500-494-4000 before the due date. 
Si tiene aFguna progunla, favor tie llamar a) numero 1-000-434-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.coni/ebiH - Go paperless: receive and pay your bill 
- ffww.neco.cflifnfftqryifiB - Start, stop and transfer your service 
• www.peco.com/Smarlldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-3384 ($2.35 tee) 

Respond Pow^r. 100 Dutch Hill Rd. Suite 230. Orangeburg, NY 10962. 
877-973-7763 

Message Center 
Estimated Meter Reading. 

New charges contain estimated total state laxes ol $7.00, Including S5.36 tor 
Slate Gross Receipts Tax. 

Your estimated electric price to compare is SO 0856 per kWh. This may 
change in March; June, September and December. For more information and 
supplier offers visit www.PAPowerSwitoh.oom and www.oca.state.pa.us. 

Your gas price to compare for your rate class is $0.7031 per Get. This may 
change in March, June, September and December. For more information on 
how lo shop for natural gas visit 
hHp://www, puc, pa.g0v/consumerjnfo/natural_ga5/natural_gas_shopplng/gas 
_snopp'ng_toQl.aspx. 

Your Total Account Balance of S1O.S0O.O0 Includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on ihi« account. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
•Total Current Charges 
- Current Budget BHIIng Amount Que 
This Month's Deterred Balance 

$218.80 
$313.19 
$410.00 
$121.99 

Meter Information 
Read Motor Load Reading Meter Reading MuRiplfer 
D3tO Number Typ« Type Prevtoin Present OHTeranco X Usago 

07/31 0 (0642051 General Service Total Cc! 1996 Eaiimatc 2012 Estimate (6 1 16 

07O1 110093750 General Service Tot wvn 24983 Actual 23373 Actual 1368 1 1388 

Total Ccl Used 

Tolol kWh Ucod 

16 

1,388 

(continued on next page) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



INF.ORM'AiTi 

Reading Your Meter Actual Reading - Your meter is read each monlh by our 
automated meter reading syslem. Customer Reading -A reading you give us if we 
cannot read your meler; Estimated Reaflinq - If we cannot read your meter, your 
monthly charges will be based on the average temperature and your past eleclric 
and qas use. 
Meter Reading Schedule: Your monthly meter reading is scheduled through our 
automated system. Your scheduled meter reading date is shown on your bill. 
Employee Identification: All PECO employees and coatractors carry a special 
picture identilication card. You may ask to see it. If the employee or contractor 
cannot provide this identilication. you are encouraged to contact PECO immediately 
at 1 -800-494-4000 to report the siluaiion. if you have any concerns for your safely 
or wellbeing, contact 9-M immediately. 
Rate Schedule: A listing of all ol our rates can be found on our website at 
peco.com, in our business olfice, or by calling I -800-494-4000. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, for Hie energy you used plus a monthly charge for maintaining 
your service. 
CAP (Customer Assistance Program): Discounted rate for verified low-
income cusiomers. Please visit peco.com/help or call 1-800-774-7040 for more 
information. 
Late Payment Charges: All bills are due and payable by the due date shown on 
Ihe Front of the bill. The due date applies to the current charges only and does not 
extend Ihe due date lor payment of previous charges. Past due amounts may be 
subject to a finance charge of 2 percent per month. (1.5 percent for rates GS and R) 
Demand Information (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate for highest half hour ol energy use 

for each billing period. II is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Nolification: When you provide a check as payment, you authorize 
tis either to use information from your check to make a one-time electronic fund 
transfer from your account or to process the payment as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities for Ihe costs associated 
wilh buying olectricily lor customers. 
Ancillary Charge: Charges lo reimburse utilities for the cost associated wilh 
operating the system that moves energy from generating stations to PECO's 
system lor delivery to its customers. 
Balancing Service Charge: Charge for lixed and variable storage costs for each 
Ccf of gas delivered. 
Billing Demand (kW): The calculated or measured rate ol energy usage supplied 
after any required adjustments such as lor minimums or power factor. 
Ccf - Hundred Cubic Feet: Unit ol measure lor Ihe gas you use. One Ccl is Ihe 
amount ol gas used to run an average size house heater nonstop for one hour. 
Customer Charges: Monthly basic electric and/or gas charge covering Ihe costs 
ol billing, meter reading, equipment, and maintenance. Customers with multiple 
meters will have multiple customer charges on their bill. 

Distribution Charges: Charges to cover the costs associated will) delivering 
electricity and natural gas to customers. 
Energy Efficiency Charge: To reimburse utilities for the costs associated with 
energy efficiency and conservation programs as required by Pennsylvania's Act 
129. 
Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference 
between utilllies projected and actual costs to purchase natural gas for cusiomers. 
Generation Charges: Charges to reimburse utilities tor the costs to purchase 
electricity (or customers. These charges are passed along to customers al Ihe 
exact price PECO pays, with no markup. H the generation service is Irom an electric 
generation supplier, it is competitively priced and is not regulated by the Public 
Utility Commission, 
Kilowatt Hour (kWh): Unit of measure for olectricily. One kWh is the amount of 
energy used by a 100-watt bulb lor 10 hours. 
Lumen: Unit of measurement of the quantity of light. 
Natural Gas Supply Charges: Charges to reimburse utilities for Ihe costs to 
purchase natural gas for customers. These charges are passed along to customers 
at the exact price PECO pays, with no mark up. 
Peak Load Contribution: A customer's contribution lo PECO's peak load at the 
time o) highest demand Irom Ihe previous summer. 
PECO Smart A/C Saver - Credit: A credit for participation in the PECO Smart A/C 
Saver program to reduce your energy use. 
Power Factor An adjustment applied for inefficient use ot power. Percentage of 
correction applied to the registered/measured demand (kW) to reflect the correct 
billing demand. 
Price to Compare (PTC): The price used lo evaluate otters from competitive 
suppliers. 
Purchased Generation Adj.: Either a credit or charge reflecting the difference 
between utilities projected and actual costs to purchase electricity for default 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighting installation and must be 
separately connected to a delivery point on the Company's secondary circuit. 
State Gross Receipts Tax: State lax on electric utilities. This is included in PECO's 
basic charges. 
State Tax Adjustment: Eriher a credit or charge reflecting certain changes in state 
taxes. It may include pan of the State Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generating stations 
to PECO's electric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
the period when service was provided to its default service customers and when 
payment was received. 

PPPOOI tun 

Matching Energy Assistance Fund (MEAF) Pledge Form 

You can help needy lesidenls in Ihe Delaware Valley pay Ihcir energy bills by 
making n donalion to Ihe Malching Energy Assistance fund (MEAF). When you 
do. PECO will in.itclt your coulrlbulloi). dollar lor dollar - to double Ihe amount 
of money donaied lo MEAF It's easy to make a diflerence in the community, 
just complete this form and mail it wilh your paymenl. For questions or more 
inlormalion. please visrl peco.com/help or call 1-800-403-5808. 

YES, I'd like lo empower local families in my neighborhood wilh a pledge 
donation to MEAF. Please add Ihe amount indicated to my monthly bill. 
(Minimum $1) 

$1 $5 SIO 

POWER PAY - Payment Aulhorizalion 

II you enroll in Power Pay. each bill will be automatically deducted (rom your 
checking or savings account on the date it Is (lire. You'll still receive a monthly 
statement, but you'll no longer have lo write a check. Please continue to pay 
as usual unlil you see a bank deduction noted on your bill. To enroll online, or for 
queslioits about Power Pay, visitpeco.com/powerpay or call 1-800-494-4000. 

fipjANcmLiNsmunoN 

VOUR DANK ACCOUNr NUMBER AND BANK nOUtlNG NUMBER 

•CHECKING 

•SAVINGS 

YES. I'd like lo empower local families In my neighborhood with a 
one-lime donation to MEAF. 

. One-time donalion (Payable to PECO.) 

SIGNArURE 
By signing mis fom i atttlwtize PECO lo insltucl my bank/savinQS iiisliiutioii lo mke 
my payments lioin ihe account listed above. I uiidmsUwd this .lutUoiintion may 
lie lewked by nm at any time by providing PECO with a mitten notice lo discontinue my 
automatic paymgnt. 

Be sure lo check Ihe box on the front of (his slnb for participation in the program. 
PC0111CO 



>PECO Emergency and Repairs: 1-800-841-4141! This is the number to call to report 
power outages, gas leaks or odors, and safely hazards related to PECO 
Equipment. For all other business, call 1-800-494-4000 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

PtiBO 

Gas Residential Heating Service - Current Period Detail Service 07/02/2014 to 07/31/2014 - 29 days 

Customer charge $11.75 
Natural Gas Supply Charges 16 Ccf X $0.68577 10.97 
Distribution Charges 16 Ccf X 0.34816 5.57 
Balancing Sen/ice Charges 16 Ccf X 0.02697 0.43 
Gas Cost Adjustment Charges 16 Ccf X 0.01735 0.28 
Stale Tax Adfustment •0.08 

Total Current Charges 

13-Month Usage (Total Ccf) 

370 
325 

' W 

I3» 

00 

43 

0 

A S O N D J P U A U J J A 

13 Uonitii BilIM 14 

Your Usage Profile 

portod Uugo 
Avy Daily 

Uttgo Days 
Avg Dally 

Tamp 

Current Month 18 0.3 29 TT 
U t l Morth 28 00 29 75 

25 oa 30 »1 

AygCctpti Monlh 
Tctol Annual Ccl Uuge 1.14« 

$28.92 

Electric Residential Service - Current Period Detail Service 07/01/2014 to 07/31/2014 - 30 days 
Customer charge $7.13 
Distribution Charges 1.388 kWh X $0,06040 83.84 
State Tax Adjustment -0.19 
Respond Power Charges / 877-973-7763 
COMMODITY CHARGE t .388(KWH) X 0.13940(RATE) = $193,49 193.49 

Total Current Charges 

13-Month Usage (Total kWh) 

$284.27 

Your Usage Profile 

2100 
1?S0 

1400 

1050 

aso 
o ll 

Avg Daily Avg Daily 
Ponod Utago UMflO romp 

Current Month 1 J88 4e.2 M 78 
UntMonh t.442 49.T IS 75 
U U I V M I 1.004 05.4 30 61 

A S O N O J F M A U J J A 

13 Months Briled 14 

Avg kWh pot Monlh 1.138 
Toui Annual hWh UMBO 13.837 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



tNEQRWI'AvT! 

fleadlnfl Your Meter Actyal Reatiinq - Your meter is read each month by our 
automated meter reading system. Customer Reading - A reading you give us il we 
cannot read your meter; Estimated Reading -11 we cannot read your meter, your 
monthly charges will be based on the average temperature and your past electric 
and gas use. 
Meter Reading Schedule: Your monthly meler reading Is scheduled through our 
automated system. Your scheduled meter reading date is shown on your bill. 
Employee Identification: All PECO employees and contractors carry a special 
picture identification card. You may ask to see it. If the employee or contractor 
cannot provide th is identification, you are encouraged lo contact PECO immediately 
at I -800-494-4000 to report Ihe siluaiion. If you have any concerns for your safety 
or wellbeing, contact 9-1 -1 immediately. 
Rate Schedule: A listing of all of our rates can be found on our websile at 
peco.com. In our business olfice. or by calling I-8OO-404-4O00. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, for the energy you used plus a monthly charge for maintaining 
your service. 
CAP (Customer Assistance Program): Discounted rate for verified low-
income customers. Please visit peco,com/help or call 1-800-774-7040 lor more 
information. 
Late Payment Charges: All bills are due and payable by the due date shown on 
the front of the bill. The due date apfilies to the current charges only and does not 
extend the due date for payment of previous charges. Past due amounts may be 
subject to a finance charge of 2 percent per month. (1.5 percent for rates GS and R) 
Demand Information (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate for highest half hour of energy use 

for each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notification: When you provide a check as payment, you authorize 
us either to use information from your check to make a one-time electronic fund 
transfer from your account or to process the payment as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge; Charges to reimburse utilities for Ihe costs associated 
with buying electricity for customers. 
Ancillary Charge: Charges to reimburse utilities (or the cost associated wilh 
operating Ihe system thai moves energy from generating stations to PECO's 
system lor delivery to its customers. 
Balancing Service Charge: Charge for fixed and variable storage costs for each 
Ccf of gas delivered. 
Billing Demand (kW): The calculated or measured rate of energy usage supplied 
after any required adjustments such as (or minimums or power (actor. 
Cct - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccl is the 
amount of gas used to nm an average size house healer nonstop (or one hour. 
Customer Charges: Monthly basic electric and/or gas charge covering the costs 
of billing, meler reading, equipment, and maintenance. Cusiomers with multiple 
meters will have multiple customer charges on their bill. 

Distribution Charges: Charges to cover the costs associated with delivering 
electricity and natural gas to customers. 
Energy Efficiency Charge: To reimburse utilities lor Ihe costs associated with 
energy efficiency and conservation programs as required by Pannsy Ivan la's Act 
129. 
Gas Cost Adjustment (GCA): Either a credit or charge reflecting Ihe difference 
between utilities projected and actual costs lo purchase natural gas for customers. 
Generation Charges: Charges to reimburse ulililies for the costs lo purchase 
electricity (or customeis. These charges are passed along to customers at the 
exact price PECO pays, with no markup, II the generalion service is from an electric 
generation supplier, it is competitively priced and is not regulated by the Public 
Utility Commission. 
Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount ot 
energy used by a 100-watt bulb lor 10 hours. 
Lumen: Unit of measurement of the quantity ol light. 
Natural Gas Supply Charges: Charges lo reimburse utilities (or Ihe costs to 
purchase natural gas for customers. These charges are passed along to customers 
at the exact price PECO pays, with no mark up. 
Peak Load Contribution: A customer's contribution to PECO's peak load at the 
lime of highest demand from the previous summer, 
PECO Smart A/C Saver - Credit: A credit for participation in the PECO Smart A/C 
Saver program to reduce your energy use. 
Power Factor An adjustment applied for inefficient use of power. Percentage of 
correction applied to the registered/measured demand (kW) to reflect the correct 
billing demand. 
Price to Compare (PTC): The price used to evaluate offers Irom competitive 
suppliers. 
Purchased Generation Adj.: Either a credit or charge reflecting the difference 
between utilities projected and actual costs to purchase electricity lor default 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighting installation and rntisl be 
separately connected to a delivery point on the Company's secondary circuit. 
State Grass Receipts Tax: Slate tax on electric utilities. This is included in PECO's 
basic charges. 
State Tax Adjustment Either a credit or charge reflecting certain changes In state 
laxes. It may include part of Ihe Slate Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generating stations 
lo PECO's eleclric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
the period when service was provided to its default service customers and when 
payment was received. 

FWHII ran 

Matching Energy Assistance Fund (MEAF) Pledge Form 

You can help needy residents in Ihe Delaware Valley pay iheir energy bills by 
making a donation to the Matching Energy Assistance Fund (MEAF). When you 
do. PECO will match your contribution, dollar for dollar - lo double the amount 
of money donated to MEAF. It's easy to make a ditteience in (he community, 
just complete this form and mail il with your payment. For questions or more 
information, please visit peco.com/help or call 1-B00-4O3-6808. 

YES, I'd like to empower local families in my neighborhood wilh a pledge 
donation to MEAF. Please add Ihe amount indicated to my monlhly bill. 
(Minimum $1} 

$1 35 $10 $. 

YES, I'd like to empower local families in my neighborhood wilh a 
one-time donation lo MEAF. 

$ One-time donation (Payable lo PECO.) 

POWER PAY - Payment Aulhoriiation 

It you enroll In Power Pay. each bill will be automatically deduclud horn your 
checking or savings account on Ihe date it is due. You'll still receive a monthly 
stalemenl. but you'll no longer have to wrile a check. Please continue to pay 
as usual until you see a bank deduction noted on your bill. To enroll online, or foi 
qucslions about Power Pay, visit peco.com/powe(p.iy or call 1-800-494-4000. 

flMANCIAL INSTirUIION 

YOUR SANK ACCOUNT NUMBER AMD BANK RQUtlNG NUMBER 

• CHECKING 

•SAVINGS 

SIGNATURE 
By signing this form, I anltiome PECO lo mstruct my bank/savings institulion to make 
my payments tiom IIK account listed above, t widmstaml Ihis atilbortiallon may 
be revoked hy me at any time by providing PECO with a written notice to di^coiitiniio my 
automatic payment. 

Be sure to check the box an the front al this stub for participation in the program. 
I'comcu 



BUCKS CAO. 
BUCKS COUNTY OFFICE CENTER 
1214 NEW RODGERS ROAD 
SniSTOL PA 19007-9987 

January 15, 2010 
' 0€PA'RTMENT OF PUBLIC WELFARE 

NATESHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007 

Dear Customer, 

On January 5,2010, Governor Rendell announced that an additional $100 supplemental 
LIHEAP cash grant would be issued for eligible customers who recently received a LIHEAP 
cash grant. This letter is to notify you that you are eligible for this supplemental cash grant. 
DPW will begin issuing payments in late February. Your $100 cash grant will be sent to the 
heating provider that received your first cash grant, for credit to your account. 

If you were eligible for a LIHEAP cash grant and it was sent directly to you, the i , 
$100 supplemental cash grant will also be sent directly to you. 

Once your heating provider receives the additional $100 cash grant, it will show 
up on your next bill. Please review your bill carefully. 

It is not necessary for you to take any additional action or call the County 
Assistance Office, for this $100 payment to be sent. 

Sincerely, 

Linda T. Blanchette 
Deputy Secretary 
Office of Income Maintenance 

www.dpw.state.pa.us 

'0903781391000101* 
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PECO 
Medical Certification Verification Dept. 
4725 BRIDGE VIEW DR 
NORTH CHARLESTON, SC 29405 

PECO. 
Account Number: 6434728048 
November 07, 2011 

An Exeion Company 

3338 t AT0.362 jsivuojiifca&M'annozaxoEeo I I I M J I 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
I'lllllll'lllil'llll I'llH-'l |llllM>I|ll"lill* 

For Service to: 
323 WILSON ST 
BRISTOL, PA 19007 

Phone No: 1-888-480-1533 
Fax No: 1-800-590-2799 

Is your service off? Yes No 
Part A (To Be Completed By Customer) 

Name of person who is seriously ill: 

Relationship to the customer: 

Part B (To Be Completed By Doctor/Nurse Practitioner) 

Name of person who is seriously ill: Patient's DOB: 

Relationship to the customer: 

Patient's Address (if other than above): 

Nature of illness: 

Specific reason utility service is required to prevent aggravation of Ihe illness: 

How long do you expect the illness to last: 

Please Print Doctor/Nurse Practitioner Name License Number 

Office Address Office Phone Number 

Doctor/Nurse Practitioner Signatum Dale Signed 

This certificate is good for the expected length of the illness, up to a maximum of 30 days, unless 
you renew it 

It is your duty as a customer to arrange to make payments on all bills. 

COOOCOUXKOOI 



IQ/10/20U 13:22 FAX 18002789744 LOTUS MEDICAL CARE 

Fax Server 10/10/2011 11:53:28 AM PAGE 2/00Z Fax Server 
©002 ĝQ 

REQUEST FOR MEDICAL CERTIFICATION 
(Siolicitud De Un Cartilfcado Medico) 

TO BE COMPLETEDBY THE COMPANY" 

Account NO: 64347-2804S 

Name and Service Address o( Customer: 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007 

. • M u l l ?r> f t i r t r t c t i i c r - - ^ - 8 - - ^ - \ ' 

Fan No: (609)392-6739 

Mail ing Dale: Octobor 10, 201V 

Address: PECO Energy Company 
Medical Certif icate Vcrrticatlon Dept 
4275 Bridge View DriVw 
l4or1h CHarlcslon SC, y9d05_ 

r 
0]»JJ«2 tie I 

Fax No: vaOO$5SOr2799 

J 

HI tf' 

Is your service off? Yes | NoJ/ 

Part A (To Be Completed By Customer) 

Name of person who is seriously. 

Relationship to the customer: 

CHECK THIS BOX IF THE SERVICE IS CURRENTLY OFF ATSYOUR'ADDRESS: U *7 
Part B (To Be Completed By Doctor) 

Name ot person who is seriously 

Relationship TO the customer: t \\ •' W/p 

Patient's Address (if othar than a b o ^ ) ^ J ' ^ ^ ^ 

Nature of illness: 

Specific reason utility service is required to pfevent'aggravation ol the illness: 

How long do you vxpect tri^illnoss ^ ^ ^ ^ 

v'ecal c^' "Z MD, 
Lotu:.. Medical Q S.Broa^ 
'"li.^-uih Broad St. ft 
'i ientcn. 'JJ 06611 ' .5?\ 

\r-09) .j-) '.6739 (ex ^ 
License Number 

Office Addrosa OHrci Phone Number 

f?a» Signed 

s 

This certificate Is good for the expected length of the lllnesa, up to a maximum of 30 days, unless you renew it. 
I t is y o u r d u t y as a c u s t o m e r t o a r r a n g e t o m a k e p a y m e n t s o n a l l b i l l s 
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PECO 
PO BOX 13778 
Philadelphia, PA 19101 

PECO, 
Account Number: 6434728048 
November 08, 2011 

An Exeion Company 

3565 1 AT 0.362 iscs<ooiMM043WOt7i)toxoci<i' \ HMZOH 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
I'I,'II'HTI"I''III"I'H<II"II' M i 1 ! Mil 

For Service to: 
323 WILSON ST 
BRISTOL, PA 19007 

Problem: 

As of November 08, 2011, PECO will not accept medical certificates or requests to restore service due to a 
medical condition for any occupants living at this service address. 

Our Response: 

We have reviewed your account and our records indicate that we have granted at least three (3) medical 
condition extensions and/or restorations and you have not made the required payments on your account. 

Therefore, PECO will not accept medical certificates or requests to restore service due to a medical condition 
until you have paid the balance that accrued prior to the medical condition hold. The amount past due on your 
account is $4,411 -54. Please call us at 1-888-480-1533 to find out what portion of this balance you must pay to 
receive another medical condition extension. 

You are responsible to pay your bill on time each month. If your account is past due. please make payment 
today to avoid further collection action. If you would like to pay your bill via MasterCard, VISA, Debit Card, or 
Check-by-Phone 24 hours a day, please call 1-877-432-9384. 

If you have any questions, or to find out if you are eligible for payment arrangements, please call 
1-888-480-1533 between 7 am and 6 pm, Monday through Friday, and between 9 am to 1pm on Saturdays. You 
may also visit our business office at 2301 Market Street in Philadelphia, PA 19101. Our business hours are 
Monday through Fnday. from 8:30 a.m. to 5:00 p.m. 

To File a Complaint: 

You may file a complaint regarding this matter with the Public Utility Commission (PUC) by calling 
1-800-692-7380, or by writing to the following address: 

Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

To protect your rights, your complaint should be filed within 10 days of the date of this letter and should include 
the following: 

0OCOOC*OOO0l 



PECO. 
M Y.idon Comni>riy 

.Emorgoncy and Repolrs: 1-600-841-4141. This i3 tho number lo call to 
roport powor outnges, gas lonha or odors, nnd saloty hazards rolatod 
lO'PECO oqulpmont. For all othor business, call 1'-80Q-494"1000. 

Name: NATASHEA FENDERSON 
Account Number: 64347-28043 
Phone Number: 609-496-0277 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Date 
Thank you for your payment of $250.59 
Charges from previous bill 
Late payment charge 
Total Other Charges 

12/01/2011 

$4,337.10 
$572.48 

$4,909.58 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$127.97 
$328.78 
$456.75 

Total Amount Due on 12/27/2011 $5,366.33 

General Information Message Center 

Nexl scheduled meter reading: January 4, Z012 
PECO. 2301 Market St, Phlladeiphia, PA 19103-1380. If you have any 
questions or concerns, please call 1-800-4S4-4000 before the due date. 

Customer Self Service - Manage Your Account 24/7 
• www.pe<:o.coin/ebl|l - Go paperless: receive and pay your bill 
- www.p«:o.cofttJsqrvjce - Stan, stop and Iransfer your service 
- www.peco.com/Srparttdeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 {$3.50 fee] 

New charges contain estimated lotal stale taxes of $24.91, including $19.92 
tor State Gross Receipts Tax. 

Your eleclric price to compare is S0.1114 per kWh. 

Whon paying In person, pteaso tarny Ihe entiie biL (continued on next page) 

• P E C O . 
An Eaclun Company 

Roruin onV Ihia purl ion vilh youi check iitadif payubto In PECO. Pkjaso Mite you account nutnbM on yum clnck. 

| | Check hare (o omoll in Power Pay automatic 
account debit and complete torm on revaiM side. 

[ [ Check here to pledge a donation to MEAF and 
complete form on reverse side. 

To pay by phone call 1-877-432-9384. 
A convenience tee will apply. 

64347 280A 80000 0000 

2833 t AV 0.337 lUMXraaiMOiSH moot ainnj u m utmou 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

•MiirliiHi-M'H'i iI'Mi-iI'mili'ih'ilii" 

PECO • PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

•|li"ll-'-t"lill'hll''Wll-'ll"ll'l.'l'l'l"n'l'lT 

Account Number 

64347-28048 
Payment Receipt Stamp 

Pay rent Amjun 

Please pay this 
amount by 12/27/2011 $5,366.33 

h4 34 7aa0Ma0DQS3bb33L3blS3bL33D 
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Reading Your Meter: Actual Regflng - Your meter is read each month by our 
automated meter reading system. Ggstomer ftsadlrwi - A reading you give us if we 
cannot read your meter: E$|jmaM Reading - 1 ' w a cannot read your meter, your 
monthly charges will be based on the average temperature and your past electric 
and gas use. 
Meier Reading Schedule: Your monthly meter reading is scheduled ihrough our 
automated system. Your scheduled meter reading dale is shown on your bill. 
Employee Identilication: All PECO employees carry a special picture identilication 
card. You may ask to see it. 
Rate Schedule: A listing of all ol our rates can be found on our website at 
www.peco.com, in our business oltice, or by calling 1 -800-<194-4QQQ. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, for the energy you used plus a monthly charge for maintaining your 
service. 
CAP (Customer Assistance Program): Discounted rate for verified low-income 
customers. Call 1-8OO-774-7a<10 lor more information. 
Late Payment Charges: All bills are due and payable by the due dale shown on 
the front ol the bill. The due date applies to the current charges only and does not 
extend the due date for payment ol previous charges. Past due amounts may ha 
subject to a finance charge of 2% per month. (1.5% for rates GS and R) 
Demand Information (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate for highest hall hour ol energy use 

for each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notification: When you provide a check as payment, you authorize 
us either to use inlormalion Irom your check to make a one-time electronic fund 
transfer Irom your account or lo process the payment as a check Iransaction. 

ELECTRIC AMD GAS TERMS USFD IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities lor Ihe costs associated 
with buying electricity for customers. 
Allematlue Energy Portfolio Standard: Charges reflecting the costs ol purchasing 
electricity generated through alternative resources as required by Pennsylvania's 
AEPS Act. 
Ancillary Charge: Charges lo reimburse utilities lor ihe cost associated with 
operating the system that moves energy from the generating stations lo PECO's 
system lor delivery lo lis customers. 
Balancing Service Charge: Charge lor lixed and variable storage costs (or each 
Cct of gas delivered. 
Billing Demand (kW): The calculated or measured rate of energy usage supplied 
after any required adjustments such as tor minimums or power factor. 
Ccl • Hundred Cubic Feel: Unit of measure lor the gas you use. One Ccf is the 
amount of gas used to run an average size house heater nonstop lor one hour. 
Customer Charges: Monthly basic electric and/or gas charges covering the costs 
of billing, meter reading, equipment, and maintenance. 

Distribution Charges: Charges lo cover Ihe costs associated with delivering 
electricity and natural gas lo customers. 
Energy Efficiency Charge: Charges to reimburse utilities for the costs associated 
with energy efficiency and conservalion programs as required by Pennsylvania's 
Act 129. 
Gas Cost Adjustment (GCA): Either a credit or charge reflecting the dilference 
between utilllies projected and actual costs to purchase natural gas for customers. 
Generation Charges: Charges to reimburse ulllities (or Ihe costs to purchase 
electricity lor cusiomers. These charges are passed along to customers al tha 
exacl price PECO pays, with no markup. II the generalion service is from an 
eleclric generation supplier, it is competitively priced and is not regulated by the 
Public Utility Commission. 
Kilowatt Hour (kWh): Unit of measure tor electricity. One kWh is the amount of 
energy used by a 100-watt bulb for 10 hours, 
Lumen: Unit ol measurement ol the quantily of light. 
Natural Gas Supply Charges: Charges to reimburse ulllities for the costs'to 
purchase natural gas for customers. These charges are passed along to customers 
at the exact price PECO pays, wilh no mark up. 
Peak Load Contribution: A customer's contribution to PECO's peak load at the 
time ol highest demand from Ihe previous summer. 
PECO Smart A/C Saver- Credit: A credit lor participation in the PECO Smart A/C 
Saver program to reduce your energy use. 
Price to Compare: The price used to evaluate offers from competitive electric 
generation suppliers. The Price to Compare includes generation, transmission and 
alternative energy charges. This is the amount you will be charged by PECO if you 
do not shop with a competitive electric generation supplier. 
Power Factor: An adjuslmenl applied for ineflident use of power. Percentage ol 
correclion applied lo the registered/measured demand (kW) to reflect the correct 
billing demand. 
Purchased Generation Ad).: Eilher a credit or charge reflecting the difference 
between utilities projected and actual costs to purchase electricity for default 
service customers. 
Service Location Distribution Charge: A Service Location shall comprise each 
lighting installation and must be separately connected to a delivery poinl on Ihe 
Company's secondary circuit. 
State Gross Receipts Tax: Slate lax on eleclric utilities. This is included in PECO's 
basic charges. 
State Tax Adjustment: Eilher a credit or charge rellecting certain changes in state 
laxes. II may include part of ihe State Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generating stations 
io PECO's eleclric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Wind Energy: A premium charge, in addition to Ihe monlhly Generation Charges, 
lor customers participating in PECO Wind program. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
the period when service was provided lo its default service customers and when 
paymenl was received. 

PPPOOI om 

Malchlnfl Energy Assistance Fund (MEAF) ('ladge Form 

You can help needy residents in the Delaware Valley pay their energy bills by 
making a donation to the Matching Energy Assistance Fund (MEAF). When you 
do, PECO will match your contribution, dollar lor dollar - to double the amount 
of money donated to MEAF. It's easy to make a difference in the community, 
just complete this lorm and mail it wilh your payment. For questions or more 
Inlormalion. call 1-600-403-6806. 

POWER PAY-Paymenl Aulhorizalion 

II you enroll in Power Pay, each bill will be automatically deducted from your 
checking or savings account on the date ll is due. You'll still receive a monthly 
statement, but you'll no longer have lo write a check. Please continue to pay as 
usual until you see a bank deduction noted on your bill, if you have any questions 
about Power Pay. please visit wvm.peco.com/powerpay or call our toll-free hotline 
number. 1-800-494-4000. 

YES. I'd like to empower families in my neighborhood with a pledge 
donation to MEAF. Please add the amount indicated to my monlhly bill, FINANCIAL INSTITUTION 
(Minimum SI) 

. SI $5 $10 . [ $ YOUR BANK ACCOUNT NUMBER AND BANK ROUTING fJUMBtH 

• CHECKING 

• STATEMENT SAVINGS 
(NO PASSBOOKS) 

YES. I'd like to empower families in my neighborhood with a one-time SIGNATURE 
donation 10 MEAF. 

One-lime donation (Payablff to PBCO.) 

Ba sure lo check the ttox on the Iron! of this stub for partlclpalion In the program. 

By signing Ms lorn I authorize PECO to instruct my OanK/savings Institution lo make my payments 
from the nccounl listed above. I understand this auttmrtratton may be rgvokad by ma at any time by 
providing PECO with notice lo discominue my automatic paymenl. 



Grid One Solutions, LLC 
700 Turner Way 
Sutte 105 
Aiton, PA 19014 

An Exeion Company 

'l'3 I'l * " " * ••••"•"•AUT0**5-DIGIT WXt? 

orCurrcni Rcsitkm 
323 Wilson Si 
Urishil, PA l<)lil)7^')|3 
ill!il"lli li"'i"1r

,ii l!l'-i"liiiilli'ir'i'il''ii l l lii 

Service Address: 

Aecoimt: 643472«048 

You flick llic switch and the lights go on. Bui, what i f there was someihini; more? You probably don't spend 
much time thinking about this question, but ;it PECO . . .wc do. 

To do this, each year wc continue to invest in our system lo serve yon better. Just like you replace equipment 
in your home or business, beginning in 2012 we will be replacing our current meters with newer technology. 

In the next two months we wil l be replacing the meters in your areii, When we repliiee your meter ymi wil l 
experience a brief service interruption - typically less than n minute. And. we'ft let you know before we 
begin working 10 make sure you arc aware. 

I (your electric meter is located indoors, or in another location that requires you to provide us access, please 
contact us at \-855^41-9011 to schedule an appointment. 11"your electric meter is already accessible, simply 
do nothing. 

In the future, these new meters wil l help us provide more information lo help you understand how you use 
energy, and how to save energy and money. They wil l also help us provide faster and more convenient 
service, detect problems faster and provide the platform for new products and services. 

I f you have any questions please visit www.pcco.com/tcclinology or call 1-855-741-9011. 

Sincerely, 

PECO Meter Installation Team 



(§) Washington Gas 
Energy Services 
A Wnshinglon 60s Afffliataa Compnny 

February 07, 2012 

Natashea Senderson 
323 Wilson St 
Bristol, PA 19007-4913 

Re: PECO Energy Account No. 6334728048 

Dear Natashea Senderson: 

Thank you for selecting Washington Gas Energy Services, Inc. (WGES) as supplier for 
electricity generation and transmission service for your PECO Energy account 
referenced above. WGES will forward your electricity supply enrollment to the Utility for 
processing to ensure your account meets certain eligibility criteria. You will receive 
written notification from WGES confirming the status ofyour account shortly. 

Once your account is accepted for enrollment, WGES will begin to supply electricity to 
your home, according to the terms of your WGES contract, starting with the next meter 
reading (as determined by PECO Energy) and continuing through the end of the term 
you selected at enrollment. The WGES Electricity Supply Service Agreement Terms 
and Conditions are printed on the reverse side of this letter - please keep it for your 
records. 

Your fixed price of 8.30 per kWh will cover your electricity generation and transmission 
service, regardless of the season, with 5% of your electricity generated from 
CleanSteps" Windpower. As always, PECO Energy remains responsible for 
distributing and billing your electricity. For your convenience, WGES charges will be 
included on your PECO Energy utility bill. 

Should you have any questions about your electricity supply service program or details 
of this letter, call our Customer Care Specialists toll free at 1-888-236-9437 from 7:00 
a.m. to 7:00 p.m. weekdays. 

Sincerely, 
WGES Enrollment Processing Center 

PCO.38995 21341 



Page 2, Residential Electricity Supply Service Agreement - Terms & Conditions 
Background and Ganoral Conditions 
This is an agreemonl for electricity generalion and transmission service supplied to you by Washington Gas Energy Services, Inc. (WGES). WGES is licensed by 
the Pennsylvania Public Utility Commission I'Pennsytvanla PUC*} to olfer and supply electricity generalion and iransmisskm in Pennsylvania. Our Pennsylvania 
PUC license number Is A-110158, Generation prices and charges are set by the eleclric generalion supplier you have chosen. Therefore. WGES sets generalion 
prices and charges that you pay and supplies electricity lo your electric distribution company based on how much you consume. PECO Energy Company 
("PECO"), your electric distribution company ("EOC"), will then dislribuie (deliver) the oloctrldly lo you. The Public Ulllity Commission regulates dlstribullon prices 
and services. Tho Federal Energy Regulatory Commission regulates Iransmlsslon prices and services. WGES1 charges for electricity (goneratlon and transmission) 
will appear on your PECO bill in a separate section. 
Right ot Rescission 
You have the right lo cancel this agreement at any lime before midnight of the third business day after receiving Ihis disclosure statement. 
Terms ot Etactrlctty Supply Service 
WGES electricity supply service includes all olectrfdty generation charges. Irensnvsslon charges and gross receipts taxes al ihe price(s) Indicated on the Energy 
Supply Agreemonl. Thoso prices appty 24 hours a day. Under this Agreement, your otoctricity supply service will begin on your noxl applicable Meter Read Dale 
and will extend for iho torm specified In Ihe Energy Supply Agreement II you select Ihe VariaWo Month lo Monlh Plan, the monthly price Indicated Is only for the 
Beginning Month's usage, and the monthly price for each subsequent month's usage will be delerminsd by WGES In response to changing market conditions and 
will be posled at www.wges.com. WGES will post the monthly variable price on or before Ihe 25th day of each month. You must maintain EDC service for tho 
distribution of electricity to your home. WGES' oioctridty supply service will be dellvored to your rosidenco using Ihe EDC's electricity diatribullon wires. The 
distribution of electricity cannot be terminated or Intomipled by the EDC es a result ol any dispute between you and WGES. The prlce(s) charged by WGES for 
oleclricity supply service are not subject to regulation by any EDC or ulllily regulatory commission. 
Wind Energy Service 
WGES agrees to sell Wind Energy to you al the percontaga. prices and source Indicated on tho Energy Supply Agreement, if you choose lo purchase an additional 
percentage ol electricity generated from Wind Energy at a time when a previously exocuiad Electriclly Supply Agreement between you and WGES Is In effect, such 
election shall amend, and be incorporated Into, your prior electricity agreement. WGES provides Wind Energy by purchasing wind onorgy credits from wind fanriB 
consistent with Ihe wind source Indicated on tho Energy Supply Agreemonl. 
Billing and Payment 
You will receive a single bill from PECO that will contain their charges and WGES's charges. Payment wltt be duo according to PECO's billing schedule and 
policies. You are responsible for WGES charges. EDC charges consistent with filed EDC lariffs. end for all applicable taxes. If you are exempt Irom salee lax, you 
must submit a sales tax exemption form to WGES before any exemption can be processed. You authorize WGES lo access your billing and payment informalion 
for periods when charges hereunder are included on your EDC bills. Late payments will bo subject lo a late payment charge of 1.25% per monlh. WGES reserves 
tho right to change billing methods. You wilt be liable for all costs, including legal fees, associated wilh Ihe collection of outstanding balances. 
Budget Bill Plans 
Cusiomers enrolled In Ihe EDC's budgel bill plan will continue to rocotvo budget bills, following account reconciliation wilh Ihe EDC. 
Automatic Contract Renewal 
If you have a fixed lorm agreement wilh us and it is approaching Ihe expiration date or whenever we propose to change our terms of service In any type ol 
agreement, you will receive two written notincatlons from us between 45 and 90 days before the expiration dale or the effective date of Ihe proposed change. Wo 
will explain your options to you in itioBo two advance noliflcatlons. This Agreement shall bo aulomaUcatly renewed with (he revised terms and conditions unless 
you cancel Ihe renewal of this Agnkement by notifyrng us no later than 30 days prior to (he end of (he (em. If you have been assigned a WGES Account Manager, 
you can expect 10 receive a renewal offer wilh revised terms and conditions from your WGES Account Manager forty-live (45) days before the end of the term of 
the Agreement fn which case you can accept or cancel Ihe renewal offer by directly communicating with Iho WGES Account Manager. Cusiomers on the Variable 
Month to Monlh Plan will not receive ranowal notices from WGES. 
Loyalty Reward 
If you have a ono year or longer fiked term agreement with us and you receive and pay for service for the full term of the agreement without cancellation, you will 
receive a credit of S50 on your generation and transmission charges on your bill for Iho final monlh of the lerm of the Bgraemanl, If your final bill is less then $60. 
WGES will either Issue you a separata check for the amount required to retlect tho $80 credit or, If you continue receiving service from WGES, credit one of your 
subsequent bills with a credit for such amount, 
Termination by WGES 
WGES may terminate Ihis Agreement on 23 days written notice as a result ol Ihe following: (1) non-payment by you; (2) changes In any legislallon, regulation or 
Utility tariff thai adversely affect this Agreement: or (3) Ads of God. The effective termination date win occur on Ihe nexl applicable meter read date, and upon 
torminatlon with WGES, you will be letumed 'o the EDC's service. 
Termination by Customer & Early Cancellation Fees 
You may cancel this Agreement si any time withoul fee by notifying WGES In writing or by calling us at 1-888-23e-W<3ES. If you cancel this Agreement. Ihe 
effective torminallon data will bo on the next applicable meter read after PECO processos your cancellolion request. Should you tormlnate Ihis Agreement, you will 
have the option of ralurning to Ihe EDC's service or choosing another oloctrldly supplier, if you cancel the agreement before the term is comploted, you will not be 
oliglble to rocoivo a Loyally Reward, and WGES shell have the Further right to deny you subsequent onrollment In any WGES energy supply service. 
Change of Residence 
If you move, you may cancel your generation service with us without penalty by conlading WGES in writing within 45 days to such change. A final meter reading 
will bo made at your old address and your nccount wlll.be closed and finalized wilh PPL and WGES. If you move within ihe PPL service territory, you may havo the 
opllon of signing a new Energy Service Agreement with WGES al your new residence. 
Umltellon of Liability 
You understand and agree that there are no warranties, either oxpross or implied, associated whh this offer or the electricity service sold under this Agreement. 
WGES will bear no llablllly to you or any third party for consequential, punitive, incidental, special or other Indirect damages. This Agreement conslitules Ihe entire 
Agreemeni hotwoen you and WGES. No stalemenl, promise or Inducement made by either party lhat Is not contained In this Agreement ahall be valid or binding. 
Information Release Authorization 
Through ihis Agrooment, you authorize WGES to obtain Information from the EDC Ihal includes, but is not limited lo: billing history, payment history, historical and 
future electricity usage, meter readings, and characteristics of electricity service. 
Dispute Procedures 
WGES can be reached by mail at: WGES Correspondence Cantor, P.O. Box 24475 Cleveland, OH 44124-0475. Please contact WGES al Iho address above or 
call our Customer Care Center loll free at 1-88B-23e-WGES between 7:00 em to 7:00 pm weekdays, except holidays, to answer questions or resolve any disputes 
regarding Ihis Agreement. You may call Iho Pennsylvania Public Ulllity Commission at 1-800-782-1110 or write to them al the Bureau of Consumer Service. P.O. 
Box 3265. Harrisburg, PA 17105-3263 it you are not satisfied after discussing your terms with WGES. Tho Public Utility Commission's website address is 
www. puc. sia to, pa. us and more Information about energy choice may be found at www,papowefswrtch,com. Tho Offico of Consumer Ativocalo's phone number Is 
717-783-5040 and their website address Is www.oca.stale.pa.us. 
Contact tnformatlcn and Dispute Resolution 
Supplier Name: Washington Gas Energy Services P.O. Box 24475. Cleveland. OH 44124-0475 1-888-236-WGES (toll (roe) Mon. Fri. 7:00 AM lo 7:00 PM EST 
www.wges.com electric Distribution Company (Provider of Last Resort): PPL Electric Ulllities 827 Heusman Rd, Allentown, PA 18104 1-800-342-5775 For 
information about PPL's universal sorvico programs, call 800-342-5775, Public Utility Commission: Pennsylvania Public Ulitity Commission, P.O. Box 3265. 
Harrisburg. PA 17105-3265 Electric Competition Hotline Number 1-888-782.3228 
Key Definitions 
Generation Charge - Charge for Ihe production of electricity. Transmission Charge - Charge for moving high voliage elecfrictfy from a genarallng fadllly to Iho 
distribution tines of Iho electric distribution company. Dlstribulion Charge • Charge for delivering electricity from the electric distribution company lo your homo or 
business. 

WGES reserves the right to cancel the availability of Its electricity offers al any time. 

PCO.38995 21341 



Washington Gas 
Energy Services 
A WasMngtaii Gas AffWotod Company 

^ 6 6 ^ 3 ^ 2 1 , 2 0 1 2 

Natashea Senderson 
323 Wilson St 
Bristol, PA 19007-4913 

Re: Account Numbers): 6334728046 

Dear Natashea Senderson: 

Thank you for your recent application requesting Washington Gas Energy Services, Inc. 
(WGES) to be the natural gas supplier for your home. 

Unfortunately, we are unable to continue the enrollment process until we receive 
information that was missing from your request. 

Your application may have been incomplete for one or more of the following reasons: 
• Incomplete or missing utility account number 
• Incomplete contact Information 
• Name of applicant did not match account owner's name 

To continue the enrollment process, please contact our Customer Care Center toll 
free at 1-888-884-9437. Our representatives are available each weekday from 7:00 
a m, to 7:00 p.m., except holidays. 

We must hear from you by March 2, 2012 to continue our process with the 
originally offered price. If we do not hear from you, you will not be enrolled. 

Sincerely, 

WGES Enrollment Processing Center 
2136S 



•PECO. 
fln'tu'lon.Compiiny 

Emofgcncy and Repaifs: 1-800-841-4141. This is the number to call to 
report powor outages, gas leaks or odors, and sofoty hoznrds related 
to PECO equlpmtmt. For nil othor business, call 1 -800-494-4000. 

Page 

Name: NATASHEA FENDERSON 
Account Number: S4347-28048 
Phone Number: 609-496-0277 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Date 
Charges from previous bill 
Late payment charge 
Total Other Charges 

02/03/2012 
$5,298.48 

$723.87 
$6,022.35 

Current Period Charges 
Gas 
Eleclric 

Total New Charges 

$234.67 
$195.81 
$430.48 

Total Amount Due on 02/27/2012 $6,452.83 

General Information Message Center 

Next scheduled meter reading: March 5,2012 
PECO. 2301 Market St, Philadelphia, PA 19103-1360. If you have any 
questions or concerns, please call 1-$00-484-4000 before the due dale. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebil| * Go paperless: receive and pay your bill 
- www.pfco.comJservice - Start, step and transfer your service 
• www.peco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card al 1 -877-432-9384 ($3.50 fee) 

New charges contain estimated total state taxes of £16.64. including $11.55 
for State Gross Receipts Tax. 

Your electric price to compare is $0.0992 per kWh. 

When paying in potson. pbasa taing (ho entire bit (conltnued on next page) 

• P E C O . 
An Exclun Company 

Ruturn of'V •!<•> poitiuitmrihyouf chock medo pnyuble to PECO. Ptooso vwiloyotu occuuirt tnmixH n i your check. 
Q Check here to enroll in Power Pay automatic 

account debit and complete form on reverse side. 

Q Check here to pledge a donation lo MEAF and 
complete form on reverse side. 

To pay by phone call 1-877-432*9384. 
A convenience lee wi l l apply. 

64347 2804 80000 0000 
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NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
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PECO - PAYMENT PROCeSSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

| l l l .H l l i i l i | i i . i | . . i | l | . . l l i . | i , | . l l | i . | | | . |n | i | . i | . . l M,i , | 

Account Number 

64347-28048 
Paymenl Receipt Slamp 

Payment Amiirt 

Please pay this 
amount by 02/27/2012 $6,452.83 

QoaaoMaoMfloooosaiaMfl 

bM34 72aaMaoaab4S2fl32asabMseaas 



IN&0RMATil0M 

ReadlriB Your Meier: Aclual Reatlifig - Youi meler Is read each monlh by our 
automated meler reading syslem. Customer flcading - A reading you give us if we 
cannot read your meter: Estimated Reading - It we cannot read your meter, your 
monlhly charges will be based on the average temperature and your past electric 
and gas use. 
Mater Reading Schedule: Your monthly meter reading is scheduled through our 
nutomated system. Your scheduled meter reading date is shown on your bill, 
Employee Identillcalion: All PECO employees carry a special picture identilication 
card. You may ask to see it. 
Rate Schedule: A listing or all ol our rates can be lound on our website at 
www.peca.cam, in our business atfice, or by calling 1-8G(M94-''QOQ. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, tor the energy you used plus a monthly charge lor maintaining your 
service. 
CAP (Customer Assistance Program): Discounted rate lor verified low-income 
customers. Call 1 -800-774-7040 lor more information. 
Late Payment Charges: All bills are due and payable by Ihe due date shown on 
the front of Ihe bill. The due date applies to the current charges only and does not 
extend the due date for payment of previous charges. Past due amounts may be 
subject to a finance charge ol 2% per month. (1.5% for rates GS and R) 
Demand Inlormalion (Commercial Customers Only) 
• Registered Peak Demand; Maximum rate (or higtiest hall hour of energy use 

tor each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notification: When you provide a check as payment, you authorize 
us cilhor to use inlormalion from your check to make a one-time electronic fund 
transfer Irom your account or to process the payment as a check Iransaction. 

ELECTRIC AMD GAS TERMS USED IM YOUR BILL 
Administrative Charge: Charges to reimburse utilities for the costs associated 
with buying electricity for cusiomers. 
Atternativa Energy Portfolio Standard: Charges reflecting the costs of purchasing 
electricity generated through alternative resources as required by Pennsylvania's 
AEPS Ad. 
Ancillary Charge: Charges to reimburse utilities for the cost associated with 
operating the syslem that moves energy from the generating stations to PECO's 
system for delivery to Its cusiomers. 
Balancing Service Charge: Charge for fixed dttd variable storage costs (or each 
Cclol gas delivered. 
Billing Demand (kW): The calculated or measured rate ol energy usage supplied 
after any required adjustments such as tor minimums or power factor. 
Ccl • Hundred Cubic Feet: Unit of measure for the gas you use. One Ccl is the 
amount ol gas used to run an average size house heater nonstop for one hour. 
Customer Charges: Monthly basic electric and/or gas charges covering the costs 
ol billing, meter reading, equipment, and maintenance. 

Olstrlbulfon Charges: Charges to cover the costs associaled wilh delivering 
electricity and natural gas to customers. 
Energy Efficiency Charge: Charges to reimhrirse utilities (or the costs associated 
wilh energy cfliciency and conservation programs as required by Pennsylvania's 
Act 129. 
Gas Cost Ad|ustment (GCA): Either a credit or charge reflecting the ditlerence 
between utilities projected and actual costs to purchase natural gas lor customers. 
Generation Charges: Charges to reimburse utilllies lor the costs to purchase 
electricity for customers. These charges are passed along to customers at the 
exact price PECO pays, with no markup. If the generation service Is from an 
electric generation supplier, it is competitively priced and is not regulated by the 
Public Utility Commission. 
Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount of 
energy used by a 100-watl bulb for 10 hours. 
Lumen: Unit of measurement ol the quantity of light. 
Natural Gas Supply Charges: Charges to reimburse utilities lor the costs to 
purchase natural gas for customers. These charges are passed along to customers 
at the exact price PECO pays, with no mark up. 
Peak Load Contribution: A customer's contribution to PECO's peak load at tha 
time ot highest demand from the previous summer. 
PECO Smart A/C Saver- Credit: A credit for participation in the PECO Smart A/C 
Saver program to reduce your energy use. 
Price to Compare: The price used to evaluate oilers Irom competitive electric 
generation suppliers. The Price to Compare includes generation, transmission and 
alternative energy charges. This is the amount you will be charged by PECO il you 
do not shop with a competitive electric generation supplier. 
Power Factor: An adjustment applied lor inelficient use ol power. Percentage of 
correction applied to the registered/measured demand (kW) to reflect the correct 
billing demand. 
Purchased Generalion Adj.: Either a credit or charge rellecting the dilference 
between ulllities projected and actual costs lo purchase electricity for default 
service customers. 
Service Location Distribution Charge: A Service Location shall comprise each 
lighting installation and must be separately connected to a delivery point on the 
Company's secondary circuit. 
Slate Gross Receipts Tax: State tax on electric utilities. This is included in PECO's 
basic charges. 
State Tax Adjustment: Either a credit or charge reflecting certain changes in state 
taxes. It may Include part ot Ihe Slate Gross Receipts Tax. 
Transmission Charges: Charges lo move electricity Irom generating stations 
lo PECO's electric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Wind Energy: A premium charge, in addition to the monthly Generation Charges, 
lor customers participating in PECO Wind program. 
Working Capital Charge: Charge to compensate PECO lor costs incurred during 
the period when service was provided to its default service customers and when 
payment was received. 

PPPWIOWS 

Malching Energy Assistance Fund (MEAF) Pledge Form 

You can help needy residents in the Oclawaro Valley pay their energy bills by 
making a donation lo the Matching Energy Assistance Fund (MEAF). When you 
do, PECO will match your contribution, dollar lor dollar - to double the amount 
ol money donated to MEAF. It's easy to make a difference in the community, 
just complete Ihis lorm and mail it with your payment. For questions or more 
information, call 1-800-403-6806. 

POWER PAY - Payment Authorization 

If you enroll in Power Pay, each bill will be automatically deducted from your 
checking or savings account on the date it is due. You'll still receive a monlhly 
statement, but you'll no longer have to write a check. Please continue to pay as 
usual until you see a bank deduction noted on your bill. 11 you have any questions 
about Power Pay, please visit www.pecoconVpowerpay or call our toll-tree hotline 
number. 1-800-494-4000. 

YES, I'd like to empower lamilies in my neighborhood with a pledge 
donation lo MEAF. Please add ihe amount indicated lo my monthly bill, FINANCIAL INSTITUTION 
(Minimum Si) 

' 1 $5 OSIO • $ 1 SI YOUR SANK ACCOUNT NUMBER AND BANK ROUTING NUMBER 

• CHECXINO 

• STATEMENT SAVINGS 
[NO PASSBOOKS) 

i j n ] YES, I'd like to empower families in my neighborhood with a one-time SIGNATURE 
^ donation to MEAF, 

One-time donation (Paysttte lo PECO.) 

Be sure to check the box on tho front ol this stub tor participation in Ihe program. 

By signing this torm, I aullmn PSCO lo inslrucl my bank/savings institution to make my payments 
from the account listed above./understand this autfiorbnlion may Oe revoked Oy mo at any time by 
providing PECO with noSce to discontinue my automatic paymenl. 



Notice ID: 9007140886 
BUCKS CAO. 
BUCKS COUNTY OFFICE CENTER 
1214 VETERANS HIGHWAY 
BRISTOL. PA 19007.WB7 

Mail Date: 03/07/2012 

NATESHEA M FENDERSON 
323 WILSON ST 
8FIISTOL. PA 19007 

Pennsylvania 
^ f i j g f l DEPARTMENT OF PUBLIC WELFARE 

OFFICE OF INCOME MAINTENANCE 
Record ID: 09/0378139 Telephone: 1-215-781-3300 
Notice ID: 9007140886 

COMPASS: The fast and easy way to apply for benefits 
www.compass.state.na.us 

Dear Ms. Fenderson , 

We received your request for the following benefits. If you have a question, please call the 

number listed above. 

Which benefit? This is a summary of your benefits. 
You can find more information inside this letter. 

•ntrtMf Low-Income Home Energy 
Assistance Program 
(LIHEAP)- Crisis Benefits 

We looked at your application and you qualify for 2011-2012 
crisis energy assistance. On March 06, 2012 we approved 
$300.00 to resolve your crisis. Your energy provider is PECO 
ENERGY COMPANY for this benefit. 

If you have a disability and need this letter in large print or another format, 
please call our helpline at 1-800-692-7462. TDD Services are available at 
1-800-451-5886. 

If you do not agree with our decision, you have the right to a Fair Hearing. To team more about Fair 

Hearings, read Your Right to Appeal and to a Fair Hearing. 

Do you need legal help? You can get free legal help by visiting: 
LEGAL AID OF SOUTHEASTERN PA 

at 1290 NEW RODGERS ROAD, BOX 809, BRISTOL, PA 19007 or by calling (877) 429-5994. 

Record ID: 09/0378139 Mail Date: 03/07/2012 Page 1 of 6 PA 162 '900714088630000103* 



Notice ID: 9007140886 

Your Low-Income Home Energy Assistance Program 
(LIHEAP) Benefits 

/r> How much of a 
W for? 

When? 

March 06, 2012 

LIHEAP Crisis benefit did your household qualify 

How much? 

$300.00 

LIHEAP funds in your account with your fuel dealer and/or utility must be used by June 30 of the next 

LIHEAP program year or they will be returned to the Department of Public Welfare. 

Record ID: 09/0378139 Mail Date: 03/07/2012 Page 2 of 6 PA IGZ 



PEGO emorgoncy and Hop.ilra: 1-8O0-841-4r41. This is tho number to c;iH lo 
report.powor oulnges, gas leaks or odors, and solely horarda ralolod 
to PECO oqulpment. For all other business, call 1 •800-494-4000. 

Name: NATASHEA FENDERSON 
Account Number: 64347-28044 
Phone Number: 609-496-0277 
Servtce Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Date 
LIHEAP payment $100.00 
Charges from previous bill 
Late payment charge 
Total Other Charges 

03/05/2012 

$5,651.95 
$700.88 

$6,352.83 

Current Period Charges 
Qas 
Electric 

Total New Charges 

$207.69 
$209.51 
$417.20 

Total Amount Due on 03/27/2012 $6,770.03 

General Information Message Center 

Next scheduled meter reading: April 3.2012 
PECO. 2301 Market St, Philadelphia. PA 19103-1380. If you havo any 
questions or concerns, please call 1-800-484-4000 before the due date. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebill - Go paperless: receive and pay your bill 
- wwvy |peco com/service - Start, stop and transfer your service 
- wwv.pgco.coffi/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 (13.50 fee) 

New charges contain estimated lotal state taxes of $17.10, including $12.36 
for State Gross Receipts Tax. 

Your eleclric price to compare is $0.0992 per kWh. 

UVltan piyiiig in person, pbnso lHrn(] Ifw onlifo btl (continued on next page) 

Ruturn otiV this portion vwlb your clwcfcnnde pityiiUn lo PECO. Ptuutui IMHO y«« nccounl numboi on your chock. 
I 1 Check hero to enroll in Pow«r Pay outomalic _ ^ , 

account debit and complete form on reverse side T o P aV P h « n e c a » 1-877-432-9384. 
. A convenience (ee witt apply. 

An Excbn Company [_] Check here to pledge a donation to MEAF and 
complete form on reverse cfd& 6 4 3 4 7 2 8 0 4 6 0 0 0 0 0 0 0 0 

^ • P E C Q 

2674 1 A V 0.347 TauimauiODMs oi • oi OXOTVN ISMS ojanon 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
"i('i('Hr'l,fliMi-'|i|.,IW,ii'M'")i'l[iliI'Vi''frlfi 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

llllllil'l,'li'ii'liir'ii"fll-'l'i'i"'l't-'ili'"il"'il"' 

Account Number 

64347-28048 

Paymcrt Arrbirt 

Payment Receipt Slamp 

Please pay this 

amount by 03/27/2012 $6,770.03 

OO000H1720DDDO5tSnS 

fc.M3M72aQ4ar]00b7?Q03E0fl7b770D3a 



INRQRMATilQN 

Reading Your Meter: Actual Reatlipp - Your meter is read eacii month by our 
aulomatad metor reading syslom. CustOfTier Readinp - A reading you give us if we 
cannot read your meler: Estimated Reading -1( we cannot read your meter, your 
monthly charges will be based on the averaoe temperature and your past electric 
and gas use. 
Meter Reading Schedule: Your monthly meter reading is scheduled through our 
automated system. Your scheduled meler reading data is shown an your bill. 
Employee Identification: All PECO employees carry a special picture identification 
card. You may ask to see it. 
Rate Schedule: A listing of all ol our rales can be found on our website at 
www.peco.com. in our business office, or by calling 1-800-494-'100fl. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, for Ihe energy you used plus a monlhly charge lor maintaining your 
service. 
CAP (Customer Assistance Program): Discounted rale for verified low-income 
customers. Call 1-800-774-7040 lormore inlormalion. 
Late Payment Charges: All bills are due and payable by Ihe due data shown on 
the front of the bill. The due date applies lo Ihe currenl charges only and does not 
extend the due date lor payment of previous charges. Past due amounts may be 
subject to a finance charge of 2% per monlh. (1.5% for rates GS and R) 
Demand Information {Commercial Cusiomers Only) 
• Registered Peak Demand; Maximum rale lor highest hall hour of energy use 

lor each billing period. It is measured in kilowatts (KW] and averaged during a 
30-ininute period. 

Check Clearing Nolification: When you provide a check as payment, you authorize 
us either to use information Irom your check to make a one-iima electronic fund 
transfer from your account or to process the payment as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities lor the costs associated 
with buying electricity for customers. 
Alternative Energy Portfolio Standard: Charges reflecting the costs of purchasing 
electricity generated through alternative resources as required by Pennsylvania's 
AEPS Act. 
Ancillary Charge: Charges to reimburse utilities for the cost associaled with 
operating the system lhat moves energy from the generating stations to PECO's 
system for delivery to its customers. 
Balancing Service Charge: Charge lor fixed and variable storage costs lor each 
Ccf ol gas delivered. 
Billing Demand (klV): The calculated or measured rate of energy usage supplied 
alter any reqiiirod adjustmenls such as for miniimuns or power factor. 
Ccl • Hundred Cubic Feel: Unit of measure for the gas you use. One Ccl Is the 
amount of gas used to run an average size house heater nonstop lor one hour. 
Customer Charges: Monthly basic eleclric and/or gas charges covering Ihe costs 
of billing, meter reading, equipment, and maintenance. 

Distribution Charges: Charges to cover the costs associated wilh delivering 
electricity and natural gas to cusiomers. 
Energy Efficiency Charge: Charges to reimburse utilities for the costs associated 
wilh energy efficiency and conservation programs as required by Pennsylvania's 
Act 129. 
Gas Cost Adjustment (GCA): Eilher a credit or charge rellecting the difference 
between utilities projected and aciual costs lo purchase natural gas for customers. 
Generation Charges: Charges to reimburse utilities lor the costs to purchase 
electricity for customers. These charges are passed along to customers al the 
exacl price PECO pays, with no markup. If the generation service is from an 
electric generation supplier. It Is compelitivcly priced and is not regufated by the 
Public Utility Commission. 
Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount of 
energy used by a 1 OO-waii bulb for 10 hours. 
Lumen: Unit of measurement of the quantity of light. 
Natural Gas Supply Charges: Charges lo reimburse utilities for the costs to 
purchase natural gas for customers. These charges are passed along lo customers 
at the exact price PECO pays, wilh no mark up. 
Peak Load Conlribulion: A cusiomers contribution to PECO's peak load at the 
lime of highest demand from the previous summer. 
PECO Smart A/C Saver - Credit: A credit tor participation In Ihe PECO Smart A/C 
Saver program lo reduce your energy use. 
Price to Compare: The price used to evaluate offers from competitive electric 
generalion suppliers. The Price lo Compare Includes generation, transmission and 
alternative energy charges. This is the amount you will be charged by PECO il you 
do not shop with a competitive electric generation supplier. 
Power Factor: An adjustment applied for inelficient use of power. Percentage of 
correction applied to Ihe registered/measured demand (kW) to reflect the correct 
billing demand. 
Purchased Generation Adj.: Either a credit or charge rellecting the difference 
between utilities projected and actual costs lo purchase electricity lor default 
service customers. 
Service Location Olstrlbulfon Charge: A Service Location shall comprise each 
lighting installation and must be separately connected to a delivery point on the 
Company's secondary circuit. 
State Gross Receipts Tai: State tax on electric utilities. This is included in PECO's 
basic charges. 
Stale Tax Adfuslment: Either a credit or charge reflecting certain changes in slate 
laxes. It may include pan of tho State Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generating stations 
io PECO's electric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Wind Energy: A premium charge, in addition to the monthly Generalion Charges, 
for customers participating In PECO Wind program. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
Ihe period when service was provided to its default service customers and when 
payment was received. _ 

PfPOOt OHM 

' Matching Energy Assistance Fund (MEAF) Pledge Form 

You can help needy residents in the Delaware Valley pay their energy bills by 
making a donation to the Malching Energy Assistance Fund (MEAF). When you 
do, PECO will match your contribution, dollar for dollar - lo double the amount 
of money donated to MEAF. It's easy to make a difference in the community, 
just complete this lorm and mall il with your payment. For questions or more 
information, call 1-800-403-6806. 

POWER PAY - Payment Aulhorizalion 

If you enroll in Power Pay. each bill will be automatically deducted from your 
checking or savings account on the date it Is due. You'll slili receive a monlhly 
statement, but you'll no longer have to write a check. Please continue to pay as 
usual until you see a bank deduction noled on your bill. II you have any questions 
about Power Pay. please visil www.peco.com/powerpay or call our toll-free hotline 
number, 1-800-494-4000. 

YES. I'd like to empower lamilies in my neighborhood wilh a pledge 
donation lo MEAF. Please add the amount indicated io my monthly bill. 
(Minimum Si) 

SI $5 SIO 

YES. I'd like to empower families in my neighborhood wilh a one-time 
donation to MEAF. 

One-lime donalion (Payable lo PECO.) 

FINANCIAL INSmutlON 

VOUfl BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER 

•CHECKING 

• srAIEMEN! SAVINGS 
(NO PASSBOOKS) 

SIGNATURE 

By signing mis lonn, 1 aulhorUa PECO lo instmel my bank/savings mtitullon lo make my payments 
(rom Iho account listed above. I urvietsltinO Ibis auttiorization may be revoked by me at my time by 
providing PECO with notice to aiscontinm my automatic payment. 

Be sure to check Ihe box on the Iron! ol this stub tor participation In Ihe program. 



PECO. 
A n r.mhlor> r i Y T W U y 

Emergoncy .md Repairs; Ir800-841-4141. This i3 tho number to-call to 
rcporl power oulogcs, gaa leaks or odors, and safely hazards related 
to PECO oqulpmonl. For nil other businesa. call 1 -800-494-4000. 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 267-212-3857 
Service Address: 323 WILSON ST. BRISTOL 

Pago 

Billing Summary 

Bill Date 
Thank you for your payment of $324.00 
Late payment charge 
Total Other Charges 

06/01/2012 

$51.50 
$51.50 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$46.66 
$182.30 
$228.96 

Total Amount Due on 06/25/2012 $280.46 

General Information Message Center 

Next scheduled meter reading: July 2, 2012 
PECO. 2301 Market St, Philadelphia. PA 19103-1380. If you have any 
questions or concerns, please call 1-800^94-4000 before the due date. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.comJebill - Go paperless: receive and pay your bill 
- www, pcco.com/service - Start, slop and transfer your service 
- www.Pcco.com/Sroarttdeas - Save energy and money 
- Pay by phone wilh aedrt/detxl card at 1^77-432-9384 ($3.50 fee) 

You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

New charges contain estimated total state taxes of (12.66. Including $10.76 
,for Stale Gross Receipts Tax. 

Your Total Account Balance o l $4,608-58 includes your Total Amount Due 
and all other Arrangement/Agreement balances lhat are on this account. 

Deferred Payment Agreement 

Current Payment Plan Amount 

Payment Plan Balance 

Number of Remaining Payments 

$73.36 
$4,328,12 

59 

WIHIII |>oying in porcon, ptoaso t* ing Iho ontbu bil. (continued on next page) 

Return only iltt* portion vJlhyaur chock i ratio pnyabkj lo PECO. Ptaaso v* Say QUI account nurrixtr on youi Cltcck. 

- ^ ^ ^ D C ^ * ^ ^ Q Check here To enroll In Powor Pay an to malic 
- z ^ r " ^ | t Z V - ^ J a account debit and complete form on reverse »ide. 

An Exulon Company | J Check here to pledge a donation to MEAF and 
complete lorm an reverae side. 

To pay by phone call 1-877-432-8384. 
A convenience lee wi l l apply. 

64347 2804 80000 0000 

2237 1 AV0,347 mrioorc^nowrijiiioQiaxOKO uMioooJMia 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
I'MII'lf'H'"!!!!'!'!!''!'"! I-I'lll Hll'l*1'!!-
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PECO - PAYMENT PROCESSING 
PO BOX 37829 
PHILADELPHIA PA 19101-0629 

•li'Mil'-iil'i'i'i'li'i"'!-'!!''!'!'!!'!'!1!!"'"!"!''!'!!!' 

Account Number 

64347-28048 
Payment Receipt Stamp 

Payment Anwrt 

Please pay this 
amount by 06/25/2012 $280.46 

aoooozeaibooaooooooo 

U43M75A04flDOQ02fl04b21770aaQ4bT 



IN&QRMMilQN 

Reading Your Meter Actugl Regjino - Your meter is read each month by our 
automated meter reading system. Customer R âdino - A reading you give us il we 
cannot read your meter: Estimated Reading - If we cannot read your meter, your 
monthly charges will be based on the average temperature and your past electric 
and gas use, 
Meter Reading Schedule: Your monthly meter reading is scheduled through our 
automated system. Your scheduled.meter reading date is shown on your bill. 
Employee Identification: All PECO employees carry a special picture identilication 
card. You may ask to see it. 
Rate Schedule: A listing of all ol our rates can be lound on our website at 
wvm.peco.com. in our business olfice. or by calling 1-800-494-4000. 
Basic Charges: Charges, based on rales approved by Pennsylvania Public Ulilily 
Commission, for the energy you used plus a monlhly charge for maintaining your 
service. 
CAP (Customer Assistance Program): Discounted rate lor verilied tow-income 
customers. Call 1-800-77<1-7IMO lor more infofmalion. 
Late Payment Charges: All bills are due and payable by the due date shown on 
the front of the bill, The due date applies to Ihe current charges only and does not 
extend the due dale lor payment ol previous charges. Past due amounts may be 
subject to a finance charge ol 2 percent per month. (1.5 percent for rates GS and R) 
Demand Information {Commercial Customers Only) 
• Registered Peak Demand: Maximum rate lor highest half hour of energy use 

lor each billing period. It is measured in kilowatts (kW) and averaged during a 
30-mimite period. 

Check Clearing Notification: When you provide a check as payment, you authorize 
'us either lo use information from your check to make a one-time electronic fund 
transfer from your account or to process the payment as a check transaction. 

ELECTRIC AMD GAS TERMS USED IN YOUR BILL 
Administrative Cfiargs: Charges to reimburse utilities lor the costs associated 
with buying electricity for customers. 
Alternalfva Energy Portfolio Standard: Charges reflecting the costs ol purchasing 
electricity generated through alternative resources as required by Pennsylvania's 
AEPS Act. 
Ancillary Charge: Charges to reimburse utilities lor Ihe cost associated with 
operating the system that moves energy from Ihe generating stations to PECO's 
system lor delivery to its customers. 
Balancing Service Charge: Charge lor fixed aMd variable storage costs lor each 
Ccl ot gas delivered. 
Billing Demand (kW): The calculated or measured rate of energy usage supplied 
alter any required adjustments such as lor minimums or power factor. 
Ccf - Hundred Cubic Feet: Unit ol measure for Ihe gas you use. One Ccf is the 
amount ot gas used to run an average size house heater nonstop tor one hour. 
Customer Charges: Monthly basic electric and/or gas charges covering the costs 
of billing, meter reading, equipment, and maintfnancc. 
Distribution Charges: Charges to cover the costs associated, wilh delivering 

electricity and natural gas lo customers. 
Energy Etllciency Charge: Charges to reimburse utilities for the costs associated 
with enerfly elficiency and conservalion programs as required by Pennsylvania's 
Acl 129. 
Gas Cost Adjustment (GCA): Eilher a credit or charge reflecting the diflerence 
between utilities projected and actual costs to purchase natural gas for customers. 
Generation Charges: Charges to reimburse utilities for the costs lo purchase 
electricity lor customers. These charges are passed along to customers at the 
exact price PECO pays, with no markup. K Ihe generation service is from an 
electric generation supplier, it is competitively priced and is not regulated by the 
Public Utility Commission. 
Kilowatt Hour (kWh): Unit ot measure lor electricity. One kWh is the amount of 
energy used by a 100-watt bulb lor 10 hours. 
Lumen: Unit of measurement of the quantily of light. 
Natural Gas Supply Charges: Charges to reimburse utilities lor the costs to 
purchase natural gas lor customers. These charges are passed along to customers 
at Ihe exact price PECO pays, with no mark up. 
Peak Load Conlribulfon: A customer's contribution lo PECO's peak toad al the 
time ol highest demand from the previous summer, 
PECO Smart A/C Saver - Credit: A credil for participation in the PECO Smart A/C 
Saver program lo reduce your energy use. 
Price to Compare: The price used lo evaluate oilers Irom competitive electric 
generalion suppliers. The Price to Compare includes generation, transmission and 
alternative energy charges. This is the amount you will be charged by PECO it you 
do not shop wilh a competitive eleclric generation supplier. 
Power Factor: An adjustment applied for inelficient use of power. Percentage of 
correction applied lo ihe registered/measured demand (kW) to rellcct the correct 
billing demand. 
Purchased Genarallon Adj.: Eilher a credit or charge reflecting the difference 
bclween utilities projected and actual costs to purchase electricity for default 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighting installation and must be 
separately connected to a delivery point on the Company's secondary circuit. 
State Gross Receipts Tax: Slate lax on eleclric utilities. This is included in PECO's 
basic charges. 
Slate Tax Adjuslmenl: Either a credil or charge reflecting certain changes in state 
taxes. It may include part ol Ihe Stale Gross Receipts Tax, 
Transmission Charges: Charges to move electricity Irom generating stations 
lo PECO's eleclric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Wind Energy: A premium charge, in addition to ihe monthly Generalion Charges, 
for customers participating in PECO Wind program. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
the period when service was provided to its delault service customers and when 
payment was received. 

J\ 
PPPOOI U80S 

Matching Energy Assistance Fund (MEAF) Plsdge Form 

You can help needy residents in Ihe Delaware Valley pay their energy bills by 
making a donation to the Matching Energy Assistance Fund (MEAF). When you 
do, PECO will match your contribution, dollar lor dollar - to double the amount 
of money donated lo MEAF. It's easy lo make a dilference in the community, 
just complete this lorm and mail ii with your payment. For questions or more 
information, call 1-800-403-6806. 

POWER PAY - Payment Authorization 

If you enroll In Power Pay. each bill will be automatically deducted from your 
checking or savings account on the date it is due. You'll still receive a monthly 
statement, but you'll no longer have lo write a check. Please continue to pay as 
usual until you see a hank deduction noted on your bill. If you have any questions 
ahoul Power Pay, please visit www.peco.com/powerpay or call our loll-free hotline 
number, 1-800-494-4000. 

YES, I'd like to empower local families with a pledge donation to MEAF. 
Please add the amount indicated to my monthly bill. (Minimum SI) FINANCIAL INSTITUTION 

; si -. I' S5 .:$10 VOJH BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER 

•CHECKING 

QSRATEMENT SAVINGS 

YES. I'd like to empower local families with a one-time donation to MEAF. SIGNATUHE 

One-time donalion (Payable to PSCO.) 

Be sure to check the box an the front of this stub tar participation In the projram. 

By signing this tmi. i nuilmkc PSCO to instnictmy bunk/savings institulion lo moko my payments 
Irom Ilia nccount listed almvn. I undontimd this autlmiintlnn may Off revoked Oy me at any time by 
providing PECO with nolice to discnnlimm my uulomalk payment. 



>PECO. 
An l> v l on Cumiwnji 

Emefgency and Repairs: 1-800-841-4141, Tnis is Iho number to call ro 
report power outages, gos looks or odors, and safely hazards relnted 
to PECO equipment. Tor oil othor business, call 1-900-494-4000. 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 267-212-3857 
Service Address: 323 WILSON ST, BRISTOL 

Pnyo 

Billing Summary 

Bill Date 
Thank you for your payment of $284.00 
Overpayment 
Deferred payment agreement 
Total other Charges 

07/02/2012 

$-3.54 
$73.36 
$69.82 

Current Period Charges 
Gas 
Eleclric' 

Total New Charges 

$33.00 
$233.21 
$266.21 

Total Amount Due on 07/24/2012 $336.03 

General Information Message Center 

Next scheduled meter reading: August 1.2012 
PECO. 2301 Market SI, Pfiiladelphia. PA 19103-1380. If you have any 
questions or corcorns, please call 1-800-494-4000 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1 -800-494-4000 antes de 
ta fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.ftgco.com/ebiH - Go paperless: receive and pay your bill 
- www.Deco.cofn/servica - Start, stop and transfer your service 
- www.beco.com/Smartlrfeas - Save energy and money 
• Pay by phone with credit/debit card at 1 -377432-9384 ($3.50 fee) 

You are on Ihe Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

New charges contain estimated total state taxes of $15.79, including $1376 
for State Gross Receipts Tax. 

Your Tolat Account Balance of $4,590.79 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Deferred Payment Agreement 

Current Paymenl Plan Amount 
Payment Plan Balance 
Number of Remaining Paymenls 

$73.36 
$4,254.76 

58 

Whon puykigjn person, ptansobirglho uiitlio l>il. (continued on next page) 

• P E C O . 
An EwcJon Company 

Roliiin trntf this poftioi) will your chock rmda jiayabfe to PECO. Plonsovwila your account nuirtoor on your check. 

| ] Check here to enroll in Power Pay automatic 
account debit and complete form on raverte side. 

| ) Check here to pledge a donation to MEAF and 
complete form on reverse side. 

To pay by phone call 1-877-432-9394. 
A convenience fee wi l l apply. 

64347 2804 80000 0000 

2498 1 AV 0.347 iHMOiisMastiron oi oxEioe iTMoriuTotz 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

iii" lil'i» l»l I I ,il' , ,n ,i ,*li"Mil'il ll ,i I I ITMI I I 1 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

| . . . | | l . | | , l , f | l l | . l . l l | l l | | . , . | | . J l | | | | | . . | J| l l l M | l . l | | | | . | | . | | 

Account Number 

64347-28048 
Payment Receipt Stamp 

Payircri Amount 

Please pay this 
amount by 07/24/2012 $336.03 

ooDaDs îoaoanaaaaa 

bM3M72a04fla0aa33b03?E0b033LD3fl 



INRQRMATtlQN 

Reading Your Meier: f i l ia l Readiim - Your »>oter is read each month by our 
automntcri meter redding system, GualomSdMilfl - A rending yon give us il v/e 
cannot read your meter: Eslimated Readiilfl - II we cannot read your meter, your 
monlhly clurges will be based on the average temperature and your iiast eleclric 
and gas use. 
Meier Reading Schedule: Your monthly meter reading is scheduled through our 
nutomated syslem. Your scheduled meter reading date Is shown on your bill. 
Employee Identilication: Al! PECO employees carry a special picture identilication 
card. You may ask to see il. 
Rate Schedule: A listing ol all ol our rates can be lound on our website at 
www.poco.coni, in our business office, or by calling 1-80(M9'MO0D. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, lor the energy you used plus 3 monthly charge lor maintaining your 
service. 
CAP (Customer Assistance Program): Discounted rate lor verified low-income 
customers. Call 1-800-774-7040 tor more Informalion. 
Late Payment Charges: All bills arc due and payable by iho dtio date shown on 
Ihe Irani of tho bill. The due dale applies to the current charges only and does not 
extend ihe due date lor pnymenl of previous charges. Past clue amounts may be 
subieel to a liranco charge ol 2 percent per month. (1.5 peicent for rales GS and R) 
Demand Inlormalion (Cammeiclat Customers Only) 
• Registered Peak Demand: Maximum rate for highest hall hour ol energy use 

lor each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notilication: When you provide a check as payment, you authorize 
us either to use inlormution from your check to make a one-time electronic fund 
transfer from your account or lo process the payment as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities lor Ihe costs associated 
with buying cleclricity for customers. 
Alternative Energy Portfolio Standard: Charges reflecting the costs of purchasing 
electricily generated through alternative resources as required by Pennsylvania's 
AEPS Act. 
Ancillary Charge: Charges to reimburse utilities lor the cost associated with 
operating tho system lhat moves energy from the generating stations to PECO's 
system lor delivery to ils customers. 
Balancing Service Charge: Charge for lixed and variable storage costs for each 
Ccf ot gas delivered. 
Billing Demand (kW): The calculated or measured rale of energy usage supplied 
alter any required adjustments such as lor minimums or power factor. 
Ccl - Hundred Cubic Feet: Unil ol iiteasufe for the gas you use. One Ccf Is Ihe 
amount of gas used to run an average size house heater nonstop for one hour. 
Customer Charges: Monthly basic electric and/or gas charges covering the costs 
of hilling, meter reading, equipment, and maintenance. 
Distribution Charges: Charges to cover the costs associated with delivering 

electricity and natural gas to customers. 
Energy Etllciency Charge: Charges to reimburse utilities for the cosls associated 
with energy elficiency and conservation programs as required by Pennsylvania's 
Act 129. 
Gas Cost Adjustment (GCA): Either a credil or charge reflecting the diflerence 
between utilities projected and actual costs to purchase natural gas for customers. 
Generation Charges: Charges lo reimburse utilities lor the costs lo purchase 
electricity for customers. These charges are passed along to customers at the 
exact price PECO pays, wilh no markup. II the generalion service is from an 
eleclric generalion supplier, it is competitively priced and is not regulated by Iho 
Public Utility Commission. 
Kilowatt Hour (kWh): Unit of measure (or electricity. One kWh is the amount ot 
energy used by a 100-watt bulb for 10 hours. 
Lumen: Unit of measurement ol Ihe quantity of light. 
Natural Gas Supply Charges: Charges lo reimburse utilities tor Iho costs to 
purchase naiural gas For customers. These charges are passed along to customers 
al Ihe exact price PECO pays, with no mark up, 
Peak Load Contribution; A customer's contribution lo PECO's peak load al the 
time of highest demand from the previous summer. 
PECO Smart A/C Saver - Credit: A credit lor pariicipalion in Ihe PECO Smart A/C 
Saver program to reduce your energy use. 
Price to Compare: The price used to evaluate offers from competilive electric 
generation suppliers. The Price to Compare includes generation, transmission and 
alternative energy charges. This is the amount you will be charged by PECO if you 
do not shop with a competitive electric generalion supplier. 
Power Factor An adjustment applied for inefficient use of power. Percentage ol 
correclion applied to Ihe registered/measured demand (kW) to reflect the correct 
billing demand. 
Purchased Generation Adj.: Either a credit or charge reflecting the dilference 
between ulililies projected and actual costs to purchase electricity lor delault 
service customers. 
Service Location Distribution Charge: A charge to receive service al a particular 
Service Location, which shall comprise each lighting installation and must he 
separately connected lo a delivery point on the Company's secondary circuit, 
State Gross Receipts Tax: State tax on electric utilities. This is included in PECO's 
basic charges-
State Tax Adjustment: Either a credil or charge rellecting certain changes in slate 
taxes. It may include part of the Slate Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generating stations 
to PECO's electfic delivery syslem. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Wind Energy: A premium charge, in addition to the monlhly Generation Charges, 
for customers participating in PECO Wind program. 
Working Capital Charge: Charge to compensate PECO lor costs incurred during 
the poiiod when service was provided to its default service customers and when 
payment was received. 

PJTOCI OB03 

Matchino Energy Assistance Fund {M£AF) Pledge Form 

You can help needy residents in the Delaware Valley pay their energy bills by 
making a donation to Ihe Matching Energy Assistance Fund (MEAF). When you 
do. PECO will match your contribution, dollar for dollar - lo double the amount 
of money donated to MEAF. It's easy to make a diflerence in the community, 
just complete this lorm,and mail il wilh your payment. For questions or more 
information, call 1-800-403-6806. 

POWER PAY - Payment Authorization 

If you enroll in Power Pay. each bill will be automalically deducted from your 
checking or savings account on the date it is due. You'll still receive a monthly 
slatement. but you'll no longer have lo wrile a check. Please conlinue to-pay as 
usual until you see a bank deduction noted on your bill. II you have any questions 
about Power Pay, please visit www.peco.com/powerpay or call our loll-lroe hotline 
number. 1-600-494-4000. 

: YES. I'd like to empower local families with a pledge donalion lo MEAF. 
Please add the amount indicated to niy rnomlily bill. (Minimm $i) 

$1 • S5 . ...Sto ; ,'; S, 

FINANCIAL INSTITUTION 

YOUR BANK ACCOUNT NUMBER ANO BANK ROUTING NUMBER 

• CHECKING 

• SWTKMtfir SAVINGS 

YES. I'd like lo empower local families with a one-time donation lo MEAF. SIGNATURE 

One-time donalion (Payable lo PBCO.) 

Be sure to ctieck Ihe box on Ihe Iron! ol this stub for participation in the program. 

By signing litis lorm. I attthotize PECO to msttvet my bnnk/savings institulion to nmka my paymenls 
from the account listed nbavc. I understand this aulhoriiation may be revokod by me nt any limo by 
providing PECO with notice to dt'sconlinue my aulomlic paymenl. 



BUCKS CAO. 
BUCKS COUNTY OFFICE CENTER 
1214 VETERANS HIGHWAY 
BRISTOL PA 19007-9987 

July 30, 2012 
COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF PUBLIC WELFARE 

'833983*090378139 

NATESHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007 

Dear Customer: 

The Dapartment of Public Welfare (DPW) is announcing that a $135 supplemental 
Low Income Home Energy Assistance Program (LIHEAP) cash grant will be issued 
for eligible households who received a LIHEAP cash grant during the 2011/2012 
winter season. This letter is to notify you that you are eligible for this supplemental 
cash grant. DPW will begin issuing payments in early August. Your $135 cash grant 
will be sent to the heating provider that received your first cash grant to be credited to 
your account. 

If you were eligible for a LIHEAP cash grant and it was sent directly to you, the $135 
supplemental cash grant will also be sent directly to you. 

Once your heating provider receives the additional $135 cash grant, it will show on 
your next bill. Please review your bill carefully. 

It is not necessary for you to take any additional action or call the county 
assistance office for this $135 payment to be sent. 

Sincerely, 

Lourdes R. Padilla 
Deputy Secretary 
Office of Income Maintenance 

Office of fncome Maintenance 
P.O. Box 2675 | Harrisburg. PA 17105-2675 | t-800-692-7462 | www.dpw.slate.pa.us 

c u SOI 7/12 



PECO. 
0112 

TEN DAY SHUT O F F NOTICE 
(AVISO DE SUSPENSION DE SERVtCIO EN 10 DIAS) 

FOR PECO ENERGY CHARGES ONLY. 

Account Number: 6434728048 
For Service To: 323 WILSON ST 
Date Prepared: September 26, 2012 

Past Due A m t 
New Billing: 
Total Amount: 

$4,409.14 
$0.00 
$4,409.14 

Your Gas/Electric Service May Bo Shut Off) 
Because your bill is past due, we will shut off the service to 323 WILSON ST 
on or after 8:00 a.m. on October 10. 2012. 

We will NOT shut off your gas/alectric service If you do ONE of the fol lowing: 
• Pay $4.409.14 in full before October 10. 2012. this includes any amount you owe on your paymenl 

plan. This notice is effective for 60 days. 
Pay the catch up amount on your agreement if it has defaulted. Call 1-888-480-1533 for the 
"amount. 

• Show us a paid receipt for the past due amount. 
• You may quality for a payment agreement or special assistance programs. Call 1-888-480-1633 right 

away to provide us with household income and occupant information to determine your eligibility. 
• If you dispute this balance or have other billing questions, please call our office at 1 -800-494-4000. 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT 
PAYMENTS AT YOUR PROPERTY. 

If we shut off your gas/electric service, you may have to pay all of Ihe following before we can 
turn service on: 

$4.409.14 

mst 
$0.00 
$4.409.14' 

Past Due Amount of 
Deposit Past Due Amount of 
Agreement Unbilled Balance 
Total 

"If your service is shut oft, you may be required to pay any additional bills Ihal have become past due to restore your service. 

" I f your service is shut off. you may have to make substantial paymenls in order to have your service restored. In addition lo any 
balance owed, you will have lo pay a Reconnection charge ot up (o $1,700.00. This tee amount Is set by PECO's tariff and based 
on how much work is needed lo restore your service. You may also be ruquired Co pay a deposit equal to two times your average 
monthly usage. 

MEDICAL EMERGENCY NOTICE 

Let us know if you or anyone presently and normally living in your home is seriously III. WE WILL 
NOT SHUT OFF YOUR SERVICE during such an Illness provided you: 

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such an 
illness exists and that It may be aggravated if your service is shut off, phone certification must be 
followed by written certification within 7 days. 

'AND' 
2. Make arrangements to pay this bill. You must provide us with household Income and occupant 
information to determine your payment terms while protected under the medical certification. 

IMPORTANT TO KNOW 
Safor* we shut oft your utility service plena read th* b«ck of this notlca. You may b» •llglblt lor curtain protoctlons Irom 
shut off. 

Attonclon I Es» ts an manssje muy Important*. Si ustsd no lo Bntinndo, favor d» llama a 1-888-480-1531. 

Send paymtnt in tho enclosed envelope or pay your blB at an authorized payment location or PECO Energy'i Main Office 
{23rd & Market Streets Philadelphia). To pay by credit card or check by phone, call 1-877-432-MB4. The service provider will 
charge a convenlenca fee of 13.50. 

Sea other aide for more information 

Mien payiru) In pcrjon, pi cue bring (lie en tiro b i l l 

|~1 Check hare to enroll In Potier Pay autoeatic 
account dehft and cowplate fore on rtv*r$« side. 

( j Chech here to pledge a donation to MEAF and 
rtn^donCompjiiif eomplete fern on reverse iide. 

^ PECO Monday Itirough Friday 8:30 a.m. to 5:00 p.m. 
1-888-480-1533 

2219 1 AT0.371 mtMxmiHmitco/ti mtau imnnu 
NATASHEA FENDERSON 
323 WILSON 5T 
BRISTOL PA 19007-4913 

l . . l l l | . | l l | l | | | | | | I I I | . | | . l . f | | . l l . | .Ml. l t . l I | | | l | l l „ . 

ftccount Number 
6 4 3 4 7 - 2 8 0 4 8 

Paywcnt teceipt Sta»p 

PCCO Energy Co. 
P0 BOX 13439 
Philadelphia PA 19162-0439 

l | . | . . . l ! l j l | , l . | l J. f r | | . | | | . l l | I||iif|li ,,1111,1,1. 

Ple»M oay this amount 

immedielely. $4,409,14 

•••OOOaOODdOOaOODODQ 

bM347240MflDa0a0QQ0Q52d40000DDl 



IF you have queslions or need more information, please call us today al 1-688-480-1533. Alter you lalh wilh us. if you are not salisfied. 
you may file a complain! with ihe Public Utility Commission (PUC). The PUC may delay Iho shut oft if you lile Ihe complainl before 
Ihe shul olf dnlo. To contact Ihe PUC call 1*800-692-7380 or write lo: Pennsylvania Public Utility Commission. Box 3265, Harrisburg. 
PA 17105-3265. 

W I N T E R SHUT-OFF PROVISIONS <t,.tw»n D«, i . M « . si) 
• Contact us BEFORE the shut-of f date lo give us household income & occupanl informalion to see if you qualify lor any 

assistance programs. 

• IF your income is below 250 percent of (he Federal poverty guideline, we musl firsl ask the PUC lor permission to shut olf your 
service. Add log a the r tho monlhly income of Ihe adults in your household. If Ihal number Is Iho same or less than the amount 
listed In chart below for your household size, call us immediately al 1-888-'180-1533. You will be required lo provide us wilh 
proof ol your income. 

1 Household Size 1 2 3 4 
| Monthly Income $2328 $3153 33978 S4803 

Add $625 tor each addit ional household member. 

It we shut off your service between Dec. 1 - Mar. 31, we will turn your service on wilhin2'l hours of you meeting all requirements/ 

conditions to have service recornected. 

I M P O R T A N T TO K N O W - B E F O R E WE SHUT OFF YOUR UTILITY SERVICE 

If you currenlly have a valid Protection Prom Abuse order from a court. Ihere are some additional proleclions available to you. 
Call us Immediately al 1-868-480-1533. (You will be required io provide us wilh a copy of Ihe order.) 
You may be eligible for a payment agreement or special assistance programs. Call 1-888-480-1533 right away lo provide us 

wilh household income and occupant Information. Documentation of your income will be required, such aa pay slubs or lax 
documents. 
If your landlord pays your utility bill, you have certain legal protections. Call us at 1-800-494-4000. 
If you have trouble understanding or speaking English, please call us at 1-888-460-1533. 
If you have a disability or need help understanding this notice, please call us at 1-300-494-4000. 
IF your sen/ice is shul off, you will have (o pay more than Iho amount due on Ihe Front of this notice (o have your service turned 
back on. You also may have to pay any additional bills ihal have become past due. 

All adull occupants of the premise whose names are on Iho mortgago, deed, or lease are considered the 'customer' and are 
responsible for payment ol this bill. 

IF service is shut off. ANY adult occupanl who has been living al the premise may havo lo pay all or portions of this bill lo have 
sarvico restored. 
II your service is shul off, you must contact us after your payment has been made to be sure you've met ail conditions lo have 
the service turned back on and to arrange access to your premises. 
If we shut off your service between Apr. 1 - Nov. 30, we will turn your service on within 3 days of you meeting all requirements; 
conditions lo have service reconnected. 

gAloncidnl Eata as un mensnje muy Im porta nlo. SI usted no lo ontlendo, favor da Itamor a 1-380-480-1533. 

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year 
Nov. 1 to April 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for 
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
1-800-34-HELP-4 

(1-800-344-3574) 

Malching Entrgy Anlstanc* Fund (MEAF) Pledps foim 

Vou can help needy msidenls in the Deluwarn Valley pay their energy bills by 
mnlcing a donalion to Ihe Uaiching Eneigy Assistance Fum) (MEAF). When you 
do, PECO will match your contribution, dollar lor dollar - lo double Ihe amount 
ol money donnled to MEAF, it's easy to make n dlllerencfl In Ihe community, 
lust cum|jlelB tl lis lonn m i mail it ivilli your {inyment. Fur questions or mora 
inlormalion. call t•800-403-6806. 

YES. I'd like lo empower local families with a pledge donalion to MEAF. 
L please add llic amounl indicaietl lo my mantlily bill. (Minimm Si) 

SS SIO 

YES, I'd like to empower lamilies in my iielQtiboitiaod wilh a one-ilma 
donation to MEAF. 

. One-lime donalion (Payable lo PECO.) 

POWER PAY - Paymenl AultioritilloB 

If you enroll in Power Pay. each bill will ba iwloinalically tleducied Irom your 
checking or savings account on the data il is due. You'll slill receive a monttily 
statement, but you'll no longer nave lo write a check. Please conlinue lo pay as 
usual unill you see a bank deduction noted on your bill, ll you have any qucslions 
about Power Pay, please visit wv/Mpeco conVpniverpay or call our loll-treB holiine 
number. 1-800-494-4000. 

FlNANCJAl IHSTIIUTION 

YOUI) Mm ACCOUNT NUMBER AND SAUK ROUTING NUMBER 

• CllCCXING 

OS'AlEMEir SAVINGS 

SIGNATURE 

By slgntng ihlt totm. I itiinoiiit PICO lo Intttuct my tunktovings msiiwiion lo make 
niy pdymtnis Imm mt .iccouni tistta .lOow. I undtnUnd mis Mllmitiiiion miy 
bo levoial by mi al itty liint dy piavitllng PSCO iwVft » willcn tvtiee 10 discaMinna my 
Monwk luymeni. 

Be sure to chock tho box on tho front of this stub (or participation in the program. 



PECO. 
An Ovton Cnm|M<iy 

EmcrgBncy and Repairs: 1-800-841^141. This is the number to coll lo 
roport powor outngeg. gas leaks or odors, and safety hainrds related 
to PECO equipment. For all othor busineas, call 1-B00-494-4O0O. 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 267-212'3857 
Service Address: 323 WILSON ST, BRISTOL 

Page 

Biiling Summary 

Bill Date 
Thank you for your paymenl of $301.10 
Late payment charge 
Total Other Charges 

10/01/2012 

$4.52 
$4.52 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$30.22 
$149.91 
$180.13 

Total Amount Due on 10/23/2012 $184.65 

General Information Message Center 

Neirt scheduled meter reading: Oclotwr 30. 2012 
PECO. 2301 Market St. Philadelphia. PA 19103-1380. If you have any 
queslkms or concerns, please call 1300-494-4000 before the due date. 
Si liene alguna pregunta, favor de llarnar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/eblH - Go paperless-' receive and pay your bill 
- www.peco.contfservice - Start, stop and Iransfer your service 
- www.pe<:o.com/SiT>art|dea5 - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($3.50 fee) 

You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

New charges contain estimated total state taxes of $10.29, including S8.84for 
State Gross Receipts Tax. 

Your Total Account Balance ol $4,292.69 includes your Total Amount Due 
and all other Arrangement/Agreement balances Ihal are on this account. 

Deferred Payment Agreement 

Current Payment Plan Amount 

Payment Plan Balance 

Number of Remaining Payments 

$73.36 

M, 106.04 

56 

When |Kiyii>g person, ptouso bring ttw uritao bil (continued on next page) 

Rtilwit only Hustjoftiori wtli your check matte pnyibte lo PECO. Ptea&o witv youj account nunter on your check. 

I I Check here to enroll in Power Pay automatic ,, _ , „ „ - „ „ . 
L J account debit and complete torm on rovers* side. T O b V P * 0 ™ c a l 1 1-877-132^384. 

A convenience tee wi l l apply. 
An Exclun Company \_J Check here to pledge a donation to MEAF and 

complete torm on reverse side. 64347 2804 80000 0000 

PECO. 

2777 1 AV 0.347 jm/ooimnoMMoiooi oxnoux m IOOKO 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
IIILIMJ,.),!!,,.!.,,!]!)..).,!!!,!!.!!)!,!)!.!!!!)!,!!!,),!!. 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 191O1-0629 

"•I ' l ' l" ' l" l l | l | •|*l<!lllll>l"ll'|l-|<|l,llllM''l 

Account Number 

64347-28048 
Payment Receipt Stamp 

Please pay this 

amount by 10/23/2012 $184.65 

DDQDDiaQLBQODQDQODOD 



INR0RIVMI0N 

Heading Your Meter: Aciual Reading - Your meter is read each month by our 
automntecl meter rending system. Customer Reading-A reading you flive us il we 
cannot read your meler: Estimated, Reading - II we cannot read your meler, your 
montlily chiiryes will be based on Ihe average temperature and your past electric 
and gas use. 
Meter Reading Schedule: Your monthly meter reading Is scheduled through our 
automated system. Your scheduled meter reading date is shown on your bill. 
Employee Identillcalion: All PECO employees carry a special picture identilication 
card. You may ask io sue it. 
Rats Schedule: A listing of all of our rates can be round on our website at 
www.peco.com. in our business olfice. or by calling 1 -800-494-4000. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, tor Ihe energy you used plus a monthly charge tor mainlaining your 
service. 
CAP (Customer Assistance Program): Discounted rate lor verified low-income 
customers. Call 1-800-774-7040 for more informalion. 
Late Payment Charges: All bills are due and payable by Ihe due date shown on 
the from of Ihe bill. The due dale applies to the currenl charges only and does not 
oxiend the due date for payment of previous charges. Past due amounts may be 
subject to a linance charge of 2 percent per month. (1.5 percent for rales GS and R) 
Demand Inlormalion (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate for highest half hour of energy use 

for each hilling period, it is measured in kilowalls (kW) and averaged during a 
30-inimite period. 

Check Clearing No tif ication: When you providea check as payment, you autliorize 
us either to use Inlormalion from your check to make a one-time eleclronic fund 
transfer Irom your account or to process ihe payment as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities fur Ihe costs associaled 
with buying cleclricity for customers. 
Alternative Energy Portfolio Standard: Charges reflecting the costs ol purchasing 
electricily generated thmiigh aliernative resources as required by Pennsylvania's 
AEPS Act. 
Ancillary Charge: Charges to reimburse ulililies lor the cost associated wilh 
operaling Ihe syslem that moves energy from Ihe generating stations lo PECO's 
system for delivery to its cusiomers. 
Balancing Service Charge: Charge lor fixed and variable storage costs for each 
Ccf of gas delivered. 
Dllling Demand (kW): The calculated or measured rate ol energy usage supplied 
after any required adjustmenls such as for minimums or power factor. 
Cct • Hundred Cubic Feel: Unil ol measure lor Ihe gas you use. One Ccf is the 
amount of gas used to rw an average sue house heater nonstop for one hour. 
Customer Charges: Monthly basic electric and/or gas charges covering the costs 
of billing, meter reading, cquipnient, and maintenance. 
Distribution Charges: Chaiges to cover the costs associated with delivering 

eleclricity and natural gas to customers. 
Energy Elficiency Charge: Charges lo reimburse utilities for Ihe costs associated 
with energy efficiency and conservation programs as retjuired by Pennsylvania's 
Act 129, 
Gas Cast Adjustmenl (GCA): Eilher a credit or charge reflecting the difference 
between ulilities projected and actual costs to purchase natural gas for customers. 
Generation Charges: Charges lo reimburse utilities for the cosls to purchase 
electricity for customers. These charges are passed along to customers at tho 
exact price PECO pays, with no maikup. If the generation service is from an 
electric generation supplier, it is competitively priced and Is not regulated by the 
Public Utility Commission. 
Kilowatt Hour (kWh): Unil of measure for electricily. One kWh is the amount ol 
energy used by a 100-wall bulb lor 10 hours. 
Lumen: Unit of measurement of the quantity of light. 
Natural Gas Supply Cliarges: Charges to reimburse utilities tor Ihe costs to 
purchase natural gas lor customers. These charges are passed along lo customers 
at the exacl price PECO pays, with no mark up. 
Peak Load Contribution: A customer's contribution to PECO's peak load at the 
time ol highest demand Irom ihe previous summer. 
PECO Smart A/C Saver - Credit: A credit lor participalion in the PECO Smart A/C 
Saver program lo leduce your energy use. 
Price to Compare: The price used to evaluate offers Irom compelitive electric 
generalion suppliers. The Price to Compare includes generation, Iransmission and 
alternative energy charges. This is the amounl you will be charged by PECO if you 
do no! shop with a competitive eleclric generation supplier. 
Power Factor: An adjustment applied for inefficienl use of power. Percentage of 
correction applied to the registered/measured demand (kW) to reflect the correct 
billing demand. 
Purchased Generalion Adj.: Either a credit or charge reflecting the difference 
between utilllies projected and actual cosls to purchase electricily for default 
service customers. 
Service Location Distribution Charge: A charge lo receive service al a particular 
Service Location, which shall comprise each lighting installation and musl be 
separately connected to a delivery point on the Company's secondary clrcuil. 
Slate Gross Recelpls Tax: State tax on electric utilities. This is included in PECO's 
basic cliarges. 
Stale Tai Adjustment: Eilher a credit or charge rellecting certain ciianges in state 
taxes, ll may Include part of the State Gross Receipts Tax. 
Transmission Charges; Charges to move electricity from generating stations 
to PECO's electric delivery system. The Federal Energy Regulatory Commission 
regulates Iransmission prices and services. 
Wind Energy: A premium charge, in adriilion io the monthly Generation Charges, 
for customers participating in PECO Wind program. 
Working Capital Charge: Charge to compensale PECO for costs incurred during 
the period when service was provided to ils default service customers and when 
payment was received. 

PPPOOI tlBOi 

Matching Energy Assistance Fund (MEAF) Pledge Form 

You can help needy residenls In the Delaware Valley pay Iheir energy bills by 
making a donalion to Ihe Matching Energy Assistance Fund (MEAF). When you 
do, PECO will match your conlribution, dollar for dollar - to double Hie amount 
of money donated to MEAF. It's easy to make a difference in the community, 
just complete Ihis torm and mail it with your payment. For questions or more 
inforinaiton, call 1-800-403-6806. 

POWER PAY - Payment Authoritallon 

If you enroll in Power Pay. each bill will be automalically deducted from your 
checking or savings account on the date it is due. You'll still receive a monlhly 
stalemenl. but you'll no longer have lo wrile a check. Please continue to pay as 
usual unlil you see a bank deduction noted on your bill. If you have any questions 
about Power Pay, please visil www.peco.com/powerpay or call our toll-tree hotline 
number. 1-800-494-4000. 

'r ' YES. I'll (Ike to einpewer local families with a pledge donation to MEAF. 
• Please add the amount indicated to my monthly bill. (Minimum $1) 

$1 S5 >10 

YES, I'd like to empower local families wilh a one-lime donation to MEAF. 

FINANCIAL INSTITUriON 

YOUR BANK ACCOUNT NUMBER ANO BANK ROUTING NUMBER 

•CHECKING 

• STATEMENT SAVINGS 

Onc-linte donation [Payable to PECO.) 

Be sure lo check the box on Ihe front of this stub lor participation in the program. 

SIGNATURE 

By signing this form, I nulhoriie PECO to instruct my think/savings institution to make my payments 
Irom Ihe nccounl listed above. I understand ihrsmthoriiation may he revoked Oy me al any time by 
providing PECO with notice to discontirwe mt automatic mmcnt. 



7c . ; , . . .UT: 
(AVISO DE SUSPEMb-'UM Di. 

FOR PECO ENER 

Account Number: 6434728048 
For Service To: 323 WILSON ST 
Date Prepared: February 15, 2013 

Past Due Amt 
New Billing: 
Total Amount: 

Your Gas/Electric Service May Be Shut Offl 
Because your bill is past due, we will shut off the service to 323 WILSON ST 
on or after 8:00 a,m. on April 1, 2013. 

We wil l NOT shut off your gas/electric service if you do ONE of the followir 
Pay 55,343.18 in full before April f. 2013, this includes any amount you 0^9 on your payment 
plan. This notice is effective for GO days. 

* Pay the catch up amount on your agreement if It has defaulted. Call 1 -886-480-1533 for the 
amount. 

* Show us a paid receipt (ci the past due amount. 
* You may qualify.for a pa> .rient agreement or. siTecial assistance programs. Call 1 -886-480-1533 right 
i away to provide.us wilh hous^hgld Income, anfl.p;:cupanl informalion. to determine your eligibility. 

' If you dispute this balance or have other billing questions, please call our office at 1 -800-494-4000. 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT 
PAYMENTS AT YOUR PROPERTY. 

It we shut off your gas/olectrtc service, you may have to pay all of the following before we can 
turn'service on: 

$5.343.16 

>o.oo J 

Past Due Amount of 
Deposit Past Due Amount of 
Agreement Unbilled Balance 
Total 

'If ycxr service is shut off, you may be required to pay any addrllonal bills that have become past due to restore your service. 

**lf your service is shut off. you may have to make subsJanllaJ payments in order lo havo your sorvico restored. In addition to any 
balance owed, you will have to pay a Reconnection charge of up to SI .700.00. This fee amount is set by PECO's lariff and based 
on how much work is needed to restore your service. You may also be required to pay a deposit equal to two timaa your average 
monthly usage. 

MEDICAL tMERGtrJCY NOTICE 

Let us kpowl f you or anyone presently and normally l iving in your homo Is seriously il l. WE WILL 
NOT SHUT OFF YOUR SERVICE during such an illness provided you: 

1. Have your licensed physician or nurae practitioner certify by phone and In writ ing that such an 
illness exists a n i that it may be aggravated if your service is shut off, phone certification must be 
followed by written certification within 7 days. 

'AND' 
2. Make arrangements to pay this bil l. You must provide us with household income and occupant 
information to determine your payment terms white protected under the medical certification. 

IMPORTANT TO KNOW 
Bafora we shut off your utility sarvice ptoas* road tha back ol this notice. You may be eligible for cttrtnln protections from 
shut off. 

Attancion | Eata aa an manaaja muy Importanta. SI listed no lo entlanda, favor dn llama a 1 •888-480-1533. 

Send payment In tho onclosad onvotope or pay your bill at an authorized payment local ton or PECO Energy's Main Offico 
{23rd & Market Streets Ptiiladafphla). To pay by credit card or check by phone, call 1-877-432-9384. The service provider will 
charge a convenience lee of S3.50. 

See othor side for more Information 

xhen iMyliKi i n pen mi, pluaie bring the u in i r * b i l l 
^F(ut'ri ,iiffiy'iwriJ"o^iT4fr^rtir7m^rfRrT. ,Jir#- ,|)ayiBi* , -fa vtw. eimruHU'yuur'VHdtMit mabV oirjour ciitiv. 

PECO. 
An twlon Com pa ny 

f " ) Chack here to anrol l in Power Pay automatic 
account debit and coaplata form on ravena tida. 

Q Check hare to pledge a donation to MEAF *nd 
conflate fore on revarie l i d a . 

Monday through Friday 8:30 a.m. to 5:00 p.m. 
1-800-494-4000 

NATASHEA FENDERSON 
323 WLSON ST 
BRISTOL PA 19007-4913 

I"H'III»'I»H||||"III»| »ii('-'|(iH|i"'rnllIi'»» 

PECO Energy Co. 
PO BOX u l i g 
Philadelphia PA 19162-0439 

' I , l l ' r< ' l 'Mi ' I i ' i l i ' ' ' l ' ' i ' ' ' i i« i l ' - i ' 'n i l l »l i l i '» 

Account Nueber 
64347-28048 

Payment Receipt St'anp 

fnmtnl Aimuim 

P I M M piy Ihrs amount 
immedlatoly. $ 5 , 3 4 3 . 1 8 

ooaoaoonnaoDooaaoaoD 

b'*3t73£(mDODDDaoon3cmooaaoDi 



If you have questions or need mom in format ion, please call us today al 1-868-480-1533. After you talk wilh us, if you are not 
you may file a complainl with the Public Utility Commission-{PUC). The PUC may delay Ihe shut olf if you file the complain^ 
Ihe shul off date. To contact the PUC call 1-800-692-7300 or write to: Pennsylvania Public Utility Commission, Box 326f 
PA 17103-3265. m 

WINTER SHUT-OFF PROVISIONS [MIWMO D M . t - M.,. 31) 
Contact us BEFORE tho shut-of f date lo give us household Income & occupant Informalion to see if you quality for any 
assistance programs. 

If your income is below 250 percent of Ihe federal poverty guideline, we'musl first ask the PUC for permission lo shut off your 
service. Add toguther the monthly income of the adults in your household. If ihal numbar is the same or less lhan the amounl 
lisled in chart below for your household size, call us immodlalaly at 1-388-480-1533. You will be required to provide us with 
proof of your income. 

Household Size 1 2 3 4 
Monthly Income S232B $3153 $3978 $4803 

Add $825 for each additional household member. 
If we shut off your service between Dec. 1 • Mar. 31 . we will turn your service on within 24 hours of you meeting all requiramenls/ 
conriltionn to have service reronnectgri. 

I M P O R T A N T TO K N O W - BEFORE W E SHUT OFF YOUR U T I U T Y SERVICE 

If you currenlly have a valid Protection From Abuse order from a court. Ihere are some eddillonat protections available to you. 
Call us immediately at 1-888-480-1533. (You will be required lo provide us with a copy at the order.) 

Vou may be eligible for a paymenl agreement or special assistance programs. Call 1-888-480-1533 right away to provide us 
with household income and occupant information. Documentation of your income will be required, such as pay stubs or lax 
documents. 
If your landlord pays your utility bill, you have certain legal protections. Call us al 1-800-494-4000. 

If you have trouble understanding or speaking English, please call us et 1-888-480-1533. 
If you have a disability or need help understanding this notice, please call us at 1-800-494-4000. 
If your service is shut off. you will have to pay more than the amounl due on Ihe front of this notice to have your service lumed 
back on. You also may have to pay any additional bills that have become past due. 

All adull occupants of the premise whose names are on the mortgage, deed, or loase are considered the 'customer' and are 
responsible for payment ot this bill. 
If service Is shut off, ANY adult occupant who has been living al the premise may have to pay all or portions of this bill to have 
service restored. 
If your service Is shul off. you musl contact us after your payment has been made lo be sure you've met all conditions to have 
(he service turned back on and to arrange access lo your premises. 

II we shut off your service between Apr. 1 - Nov. 30, we will turn your service on within 3 days ot you meeting all requirements/ 
conditions to have service reconnected, 

lAtancl6nt Eata aa un mensa)o muy importanta. SI ustod no lo endanda. favor de llamar a 1-868-480-1533. 

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year 
Nov. 1 to April 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for 
LIHEAP AS SOON AS POSSIBLE DURING THE UHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
1-800-34-HELP-4 

(1-800-344-3574) 

POWER PAY - Pavmenl Aulhoriiation J 
It you enroP in Power Pay, each bill will be automatically deducted from your checking or savings account on the date il is due. You'll still 
receive a monlhly slatement, but you'll no longer have lo write a check. Please continue lo pay as usual until you see a bank deduction noted 
on your bill. If you have any questions about Power Pay, please visit www.peco.corrL̂ xwerpay or call our loll-free hotline number. 1-800-494-4000. 

FINANCIAL INSTITUTION Q CHECKING 

• srAIEMENf SAVINGS 

YOUR BANK ACCOUNT NUMBER AND SANK ROUTING NUMBER 

X 
SIGNATURE 

By signing this low}, t auttioriu PECO to mstruct my tank/savings instilutm lo "1.7*9 my ixiyiinnts Irani Wa account tittatt utmm. t umJersuntf this auliwinim miy ba revoked 
by me .V .my Unit by pm wWnp PECO with a mitten notice to tlisconlintie my lulonutic payment. 

Be sure to check the box on the front of this s tub for part icipation in the program. PCOSSP 
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NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

Questions 
1-800-494-4000 
www.peco.com 
8:30 am - 5:00 pm, Mon - Fri 

Account Number: 6434728048 
Date: February 20. 2013 
Service Address: 

323 WILSON S t 
BRISTOL PA 19007 

Your bitl is past due 

You have not paid the $5,343.18 you owe. Your 
balance must be paid now. Until you pay this amount, 
we will continue to add late-payment charges. 

To avoid additional late payment charges, please pay 
your bill right away, tf you have paid your bill in the last 
few days, please ignore this letter. 

If you are having trouble paying 

We have, several programs that could help you manage 
your monthly bills, such as: 
* budget billing to even out the cost of monthly bills 

throughout the year and 
• payment arrangements to help you pay off past due 

amounts. 

We are here to help... 

Contact us at 1-888-480-1533 to discuss your account. 

To avoid more late-payment charges, please pay 
now $5,343.18 . See back for ways to pay 

If you do not pay 

If you do not pay, your service may be 
shut off. 

Power Pay] 

Take the worry out of paying your 
energy bills on time. Enroll in Power Pay 
- just complete the form on the back 
and we will do the rest! 

Did you know...? 

Most hot water heaters are set too high. 
Lowering the temperature setting may 
lower your electric or natural gas hot 
water costs. 

When paying in person, please bring the entire b i l l . 



IMPORTANT INFORMATION 
To File a Complaint * 

if you do not agree with this report, you may file a complaint with the Public Utility Commission (PUC). You may 
file a complaint by calling the PUC at 1-800-692-7380. or by writing lo the following address: Pennsylvania Public Utility 
Commission, P.O. Box 3265. Harrisburg. PA 17105-3265, Attention: Service Termination Mediation Unit. 

To protect your rights, your complaint must be filed within 10 days of the date on this report and should include the 
following information: 

1. Your name 
2. Your address 
3. The address where your service is being used 
4. Your accounfnumber 
5. Our name, PECO 
6. A brief stalemenl of the problem 
7. Whether a complaint about this problem was filed with the PUC before 
8- Whether the problem was previously investigated and reported on by us 
9. The shut off date, if any 

10. How you would like the problem to be solved 

If you file a complaint and pay your current bills on time, we will not shut-off your service while the PUC handles 
your compiaint: — — • • * — — — — 

MEDICAL EMERGENCY NOTICE 
Let us know if someone living in your home is seriously ill or has a medical condition. We will not shut off your 
service during such an illness provided you: . : 

(a) Complete a medical certification form and have a LICENSED physician or nurse practitioner certify by phone or in 
writing that such illness exists and lhat il may be aggravated if your service is stopped; medical certification forms are 
available on line al www.peco.com/CustomerService/ClaimsandForms/ 

(b) Make some equitable arrangement to pay the company your current bills for service. 
(c) Contact us by calling the following number: 1-888-480-1533 or have your LICENSED physician or nurse practitioner 

fax the completed medical certification form to 1-800-590-2799. 
(d) HAVE YOUR LICENSED PHYSICIAN SEND A LETTER TO THE UTILITY WITHIN 7 DAYS VERIFYING THE 

MEDICAL CONDITION. 

W a y s t o P a y Y o u r P E C O B i l l ^KCEtev 

• Internet Payment (E-bil!) a ^ ^ ^ r i ' ^ u ^ 9 e t Payment Plan (Budget Billing) 
• Automatic Bank Payment Plan (Power Pay) fiP^Ofl * Pay-by-Mail: PO Box 13439, Phila.. PA 19101 
• Credit/Debit Card and Electronic Check ^ Q h r - r t S f ' a t Aphorized Payment Locations 

To find out more about these Convenient Payment Options, please call 1-800-494-4000 or visit our Web site, 
www.pecQ.com. x*.*.***,** 



>PECO. 
An'rfVlon Comp-iny 

Emorgoncy and Ropnira: 1-800-841-4141. Thio lo Iho number to COM lo 
report power outogos, gna'leaks or odors, and aatoly hazards rolutod 
to PECO equipment. For all othor business, call 1 -800-494-4000. 

Pogo 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 267-212-3857 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Date 
Charges from previous bill 
Late paymenl charge 
Total Other Charges 

02/04/2013 
$4,873.79 

$542.50 
$5,416.29 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$226.64 
$177.41 
$404.05 

Total Amount Due on 02/26/2013 $5,820.34 

General Information 

Next scheduled meter reading: March 6, 2013 
PECO. 2301 Market St, Philadelphia, PA 19103-1380. II you have any 
questions or Concerns, please call 1-800-494-4000 before the due date. 
Si tiene alguna pregunta, favor de llamar $1 numero 1-800-4M-4QQO antes de 
la lecha de vencimiento. 

Customer S«it Service - Manage Your Account 24/7 
- wwWtpeco.cqiiWqbHI - Go paperless: receive and pay your bill 
- WWW.peco.com/service - Start, stop add transfer your service 
- www.peco.comJSruartlflsqs - Save enflfgy and money 
. Pay by phone with credit/debit card at 1-877-432-0384 ($3.50 fee)' 

Message Center 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

New charges contain estimated total state laxes ot $15 31. including $10.47 
for Slate Gross Receipla Ta*. 

When paying in parson, iitoaso IN inn tie ertiro M. (continued on next page) 

Roturn only lh« portion wilh youi check mads payable lo PECO. Please vwite your account nurrter on your check. 

- = = ^ ^ . T % r ^ m ^ \ I I Check here to enroll In Power Pay automatic _ _ . . . _ „ „ „ „ . 
F f c v A J . account debit and complete form on <ever» .Ide. T o W b * P h o n e " » 1 - « " - W 2 - M M . 

— — A convenience fee wi l l apply. 
An biclon Company \_\ Chech here to pledge a donation lo MEAF and 

complete fonn on reverie side. 64347 2804 80000 0000 

2684 1 AVQ.357 ?O«««»M9A«MS)»oiooiaxefltw mo 
NATASHEA FENDERSON 
323 W I L S O N ST 
BRISTOL PA 19007-4913 

'IIII , ,"IIII|||''"IIII' ,'I'*I'IIIII'I1IH ,''I" ,I'II ,'.'I 

PECO - PAYMENT PROCeSSlNG 
PO BOX 37620 
PHILADELPHIA PA 19101-0629 

m i'i'iiii''ii'<'iii'iiii"-iii'iMM,|'ii 'ni'iiiiii'i''," 

Account Number 

64347-28048 
Payment Receipt Stamp 

Please pay this 

amount by 02/26/2013 $6,820.34 

OQOQDMDitDSaOQQMa?}?1! 

bM3M7EaaNaoDDsaao3H3057saao3Ma 



INF.QRMMI0N 
RBadlng Your Meter: Aciual Reading - Your meter is read each month by our 
automated meter reading system. Customer Regdjng - A reading you give us If we 
cannol read your meler; Estimated Reading - If we cannot read your meter, your 
monthly charges will be based on the average temperature and your past electric 
and gas use. 
Meter Reading Schedule: Your monthly meter reading is scheduled through our 
automated system. Your scheduled meter reading date is shown on your bill. 
Employee Identification: All PECO employees carry a special picture identitication 
card. You may ask to see it. 
Rate Schedule: A listing of all ol our rates can be found on our website at 
www.peco.com. in our business office, or by calling 1-800-49-1-4000. 
Basic Cfiarges: Charges, based on rales approved by Pennsylvania Public Utility 
Commission, for the energy you used plus a monlhly charge for mainlaining your 
service. 
CAP (Customer Assistance Program}: Discounted rate for verified low-income 
customers. Call 1-800-774-7040 for more information. 
Late Payment Charges: All bills are due and payable by ihe due date shown on 
the front of the bill, Tho due data applies lo the current charges only and does not 
extend Hie due date for payment of previous charges. Past due amounts may be 
subject to a finance charge of 2 percenl per month. (1.5 percent for rates GS and R) 
Demand Infoimation (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate for highest half hour of energy use 

for each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notilication: When you provide a check as payment, you authorize 
us either to.use informalion from your check to make a one-time eleclronic lund 
transfer from your account or to process the payment as a check transaction. 

ELECTRIC AMD GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges lo reimburse utilities for the costs associated 
with buying electricity lor customers. 
Alternative Energy Portfolio Standard: Charges reflecting the costs of purchasing 
electricity generated through alternative resources as required by Pennsylvania's 
AEPS Act. 
Ancillary Charge: Charges lo reimburse utilllies (or the cost associated with 
operaling the system Ihal moves energy Irom the generating stations to PECO's 
syslem tor delivery to its cusiomers. 
Balancing Service Charge: Charge for fixed and variable storage costs for each 
Ccf of gas delivered. 
SIIFIng Demand (kW): The calculated or measured rate of energy usage supplied 
alter any required adjustmenls such as for minimums or power (actor. 
Ccl - Hundred Cubic Feel: Unit of measure for the gas you use. One Ccf is Ihe 
amount of gas used to run an average size house heater nonstop lor one hour. 
Customer Charges: Monlhly basic electric and/or gas charges covering ihe costs 
of billing, meter reading, equipmenl. and maintenance. 
Distribution Charges: Charges to cover ihe costs associated with delivering 

electricity and natural gas to cusiomers. 
Energy Efficiency Charge: Charges to reimburse utilitias for the costs associated 
with energy elficiency and conservation programs as required by Pennsylvania's 
Act 129. 
Gas Cost Adjustment (GCA): Eilher a credil or charge reflecting ihe difference 
between utilities projected and actual costs to purchase natural gas lor customers. 
Generation Charges: Charges lo reimburse utilities lor the costs to purchase 
efecUicity for customers. These charges are passed along to customers al ihe 
exact price PECO pays, wilh no markup. If the generation service is from an 
electric generation supplier, it is competitively priced and is not regulated by Ihe 
Public Utility Commission. 
Kilowatt Hour (kWh): Unit of measure for electricily. One kWh is the amounl of 
energy used by a 100-watl bulb for 10 hours. 
Lumen: Unit of measurement of the quantity of light. 
Natural Gas Supply Charges: Charges to reimburse ulililies for the costs lo 
purchase natural gas for cusiomers. These charges are passed along to customers 
at the exact price PECO pays, with no mark up. 
Peak Load Conlribution: A customer's contribulion to PECO's peak load at the 
lime ol highest demand from the previous summer. 
PECO Smart A/C Saver - Credit: A credil for participation in Ihe PECO Smart A/C 
Saver program to reduce your energy use. 
Price to Compare: The price used lo evaluate offers from competitive electric 
generation suppliers. The Price to Compare includes generation, transmission and 
alternative energy charges. This is Ihe amounl you will be charged by PECO if you 
do not shop wilh a competitive electric generation supplier. 
Power Factor: An adjustmenl applied for Inefficient use of power. Percentage of 
correction applied to the registered/measured demand (kW) lo reflect the correct 
billing demand. 
Purchased Generation Adj.: Eilher a credit or charge reflecting Ihe difference 
between utilities projected and aciual costs to purchase electricily for default 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighting installation and must be 
separately connected to a delivery point on the Company's secondary circuit. 
Slate Gross Receipts Tax: State tax on electric utilities. This Is included In PECO's 
basic charges. 
State Tax Adjustment: Either a credit or charge reflecting certain changes In state 
taxes. It may include part of the State Gross Receipts Tax. 
Transmission Charges: Charges to move eleclricity from generating stations 
to PECO's electric delivery syslem. The Federal Energy Regulatory Commission 
regulates Iransmission prices and services. 
Wind Energy: A premium charge, in addition to the monthly Generation Charges, 
for customers participating in PECO Wind program. 
Working Capital Charge: Charge to compensate PECO lor costs incurred during 
Ihe period when service was provided lo ils default service customers and when 
paymenl was received. 

\ f PPPOOI oaos 

Malching Energy Assistance Fund (MEAF) Pledge Form 

You can help needy residents In Ihe Delaware Valley pay their energy bills by 
making a donation Io (he Matching Energy Assistance Fund (MEAF). When you 
do, PECO will match your contribution, dollar lor dollar - to double Ihe amounl 
of money donated to MEAF. It's easy to make a difference in the community, 
just complete this torm and mail it with your payment. For questions or more 
information, call 1-800-403-6806. 

POWER PAY - Payment Aulhorizalion 

If you enroll in Power Pay, each bill will be automatically deducted from your 
checking or savings account on ihe date It is due. You'll still receive a monthly 
stalemenl, but you'll no longer have to wrile a check. Please continue to pay as 
usual until you see a bank deduction noled on your bill. If you have any questions 
aboul Power Pay. please visil www.peco,conV[Jowerpay or call our toll-free hotline 
number. 1-800-494-4000. 

YES, I'd like lo empower local families wilh a pledge donation to MEAF. 
' Please add the amounl indicated to my monthly bill. {Minimum Si) 

s r , S5 !$10 

FINANCIAL INSTITUTIQM 

VOUR BAKK ACCOUNT NUMBER ANO BANK ROUTING NUMBER 

•CHECKING 

• SWEMENT SAVINGS 

YES. I'd like to empower local families with a one-time donation to MEAF. SIGNATURE 

One-time donation (Payable lo PECO.) 

Be sure to check the box on iho front of this stub tor participation In Ihe program. 

By signing this torn. / aulhorize PECO to mlntd my bank/savings institulion to mako my paymenls 
from the account listed above. I understand Ihis aulhorizalion may be revoked by ms at any time by 
providing PECO with notice to discontinue my automatic payment. 
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TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

A c c o u n t N u m b e r : 6434728048 
F o r Serv i ce T o : 323 W I L S O N ST 
Date P r e p a r e d : J u l y 5, 2013 

Past Due A m t : $7,267.41 
New B i l l i n g : $381.29 
T o t a l A m o u n t : $7,648.70 

Y o u r E l e c t r i c / G a s Serv i ce May Be S h u t O f f l 
Because your bill is past due, we will shut of t the service to 323 W I L S O N ST 
on or af ter 8:00 a .m . on July 19. 2013. 

W e w i l l N O T s h u t o f f y o u r e lec t r i c /gas se rv i ce if y o u d o ONE o f t h e f o l l o w i n g : 
• Pay $7,267.41 in full before July 19, 2013, Ihis includes any amount you owe on your paymenr plan. This 

notice is effective (or 60 days. 
• Pay tho catch up amount on your agreement if it has defaulted. Call 1-868-480-1533 for the amount. 
• Show us a paid receipt for tha past due amounl. 
• You may bo eligible for a payment agreemonl or special assistance programs. Call 1-808-480.1533 r ight away if 

you dispute Ihis bill or lo provide wilh household income and occupant intormaiion to determine your eligibility. 
• To talk about your bi l l , please call our off ice at 1-888-480-1533. 

W E M U S T RECEIVE YOUR P A Y M E N T B E F O R E T H E S H U T - O F F D A T E . W E W I L L NOT A C C E P T 

P A Y M E N T S AT YOUR P R O P E R T Y . 

If w e s h u t o f f y o u r e lec t r i c /gas se rv i ce , y o u m a y have t o pay a l l o f t he f o l l o w i n g be fo re w e c a n 

t u r n s e r v i c e o n : 
£7.267.41 
$0.00 
$0.00 
$ 7 . 2 8 7 . 4 r 

Pas t Due A m o u n t o f 
D e p o s i t Past Due A m o u n t o f 
A g r e e m e n t U n b i l l e d Ba lance 
Total 

' I f your service is shut olf, you may be required to pay any additional bills lhat have become past due to restore your service, 

" I f your service is shut olf, you may have lo make substantial payments in order to have your service restored. In addition to any 
balance owed, you wilt have lo pay a Reconnection Charge of between S20.00 and $1,700 00. This fee amount is set by PECO's 
lariff and based on how much work is needed lo reslore your service. You may also be required lo pay a deposit equal to two limes 
your average monthly usage. 

M E D I C A L E M E R G E N C Y NOTICE 

L e t u s k n o w If y o u or a n y o n e p resen t l y a n d n o r m a l l y l i v i n g In y o u r h o m e is s e r i o u s l y i l l . W E 
W I L L N O T SHUT OFF YOUR SERVICE d u r i n g s u c h an i l l ness p r o v i d e d y o u : 

1. Have your licensed physician or nurse practitioner certify by phone and In writing that such 
an illness exists and that it may be aggravated if your service is shut off, phone certification 
must be followed by written certification within 7 days. 

'AND' 
2. Make a r r a n g o m e n t s to pay t h i s b i l l . Y o u m u s t p r o v i d e us w i t h h o u s e h o l d i n c o m e a n d 
occupant information to determine your payment terms while protected under the medical 
certification. 

IMPORTANT TO KNOW 

Bfltoro w t shut off your utility sorvica pleasa read tha back of this notlco. You may bo ollglbte tor cortain prottctions from shul off. 

Attunclon I Eata as on monsajo muy importanta. SI ualod no lo entlanda, favor da llama a 1-fl88-480-1533. 
Sand paymenl In thoondosadenvalopoorpay your bill at an authortzod paymenl location or PECO Energy's Main Offico [23rd & 
Market Slrools Phlladatphla). Ta pay by crodit card or chock by phona, call 1-877-432-9384. Tho sarvico providor will chargoa 
convonianca (oa or S2.3S, 

Sao othar si do lor mors Information 

Wien jMyimj in person, plc.ise bHiig tlie entlro M i l 
15~llirn»7Ft*i 

• PECO. 
Q Check hero to enrol l In Powar Piy •utoaat'lc 

account debit and complete form on ravorso slrfo. 

[~] Check her* to plcdga a donation to MEAF and 
CMplctQ form on rev«r*« %ide. 

Monday through Friday 8:30 a.m. to 5:00 p.m. 

1-888-480-1533 

2136 1 AT 0.381 jiiMMiiKAoiiwouairjc'tf* laiwiou 
NATASHEA FF.N0EK50N 
323 WILSON ST 
BRISTOL PA 19007-1913 

• ' I I I I I I IHI IHI I I I ' IM") <l<•lllllltllllll<•ll>-ll, 

PECO Eiiai gy Co. 
"0 BOX l i i h 

PhiUdelphia PA 19162-0439 

l|.,...||||l,.l.|.|,|t,|n| |,ll|.l |..l |r. || ,,1111,1,1. 

Account Number 
6 4 3 4 7 - 2 S 0 4 8 

Paytnenc Receipt Stanp 

P.iymrm Amount 

Pleasa pay Ihis amounl 

immedlataly. $ 7,2 6 7 . 4 1 

a D O D D D O O O O a a O U U G D Q Q Q 

bMSMTzaoHaoooooooaoBEaoGaoaooi, 



I! you have questions or need more Inlormalion, please call us loday al 1 -888-480-1533. Alter you lalk wilh us, il you are not salisfied, 
you may lile a complainl with Ihe Public Ulilily Commission (PUC). The PUC may delay Ihe shut olf il you lile the complainl before 
the shul olf date. To contact Iho PUC call I -800-692-7330 or write lo: Pennsylvania Public Utility Commission. Box 3265. Harrisburg. 
PA 17105-3265. 

WINTER SHUT-OFF PROVISIONS(betwaen Dec. 1 -Maf.31) 

• Contact us BEFORE Ihe shut-off date to give us household income & occupant inlormalion to see if you qualify for any 

assistance programs. 

• if your income is below 250 percent of the federal poverty guideline, we must first ask the PUC lor permission to shut oil your 
service. Add together Ihe monlhly income of Ihe adults in your household. It that number is tho same or less than tho amount 
listed In chart below lor your household size, call us immedialely al I -888-480-1533. You will be required lo provide us with 
proof of your income. 

Monlhly Income al 250 percenl of Federal Poverty Lovol: 

Household Size 1 2 3 4 
Monthly Income $2,394 $3,231 $4,060 $4,906 

Add $838 lor each additional household member. 

If we shul off your service between Dec. I - Mar. 31, we wiil lurn yourservice on within 24 hours ol you meeting all requirements/ 

conditions to havo service recornected. 

I M P O R T A N T T O K N O W - BEFORE W E SHUT OFF Y O U R UTILITY SERVICE 

If you currently have a valid Protection From Abuse order from a court. Ihere are some additional proteclions available to you. 
Call us immedialely at 1-888-4B0-tS33, (Vbu will be required lo provide us with a copy of tha order.) 

You may be eligible for a paymenl agreement or special assistance programs. Call 1-888-480-1533 right away lo provide us 
with household income and occupanl information. Oocumontation of your Income will be required, such as pay slubs or lax 
documents. ^ 

II your landlord pays your ulllity bill, you have certain tegal protections. Call us at 1-800-404-4000. 

tf you have (rouble understanding or speaking English, please call us al 1 -888-480-1533. 

If you have a disability or need help undersianding this notice, ploase call us at 1 -800•'194-4000. 

II your service Is shut olf, you will have to pay more than Ihe amount due on the Ironl ol this notice lo have your service turned 
back on. You also may have to pay any additional bills that have become pasl due. 

All adull occupants ol the premise whose names are on ihe mortgage, deed, or lease are considered Ihe 'cuslomer' and are 
rosponsiblo lor paymenl of this bill. 

II service is shut ofl. ANY adult occupant who has been living at the premise may have to pay all or portions of this bill to have 
set vice restored. 

II your service is shut ofl, you musl contact us alter your payment has been made lo be sure you've met all conditions to have 
the service turned back on and to arrange access to your premises, 

II we shut off your service between Apr. 1 - Nov. 30, we will lurn your seruico on within 3 days of you meeting all rcquiroments/ 
conditions to.have service leconnected. 

iAtoncibnl Este es un monsajo muy Importanta. Si us ledno lo an Hondo, favor do llamar n I-888-480-1S33. 

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year 
Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY (or 
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
I-800-34-HELP-4 
(1-800-344-3574) 

POWER PAY - Paymenl Aulhorizalion 

II you enroll in Power Pay, each bill will be aiilomalically deducted from your checking or Ravings account on the dale it is due. You'll still 
receive a monlhly slatement, hut you'll no longer have to write a check. Please continue lo pay as usual unlil you ses a liank deilticllon noted 
on your bill. If you have any qucslions aboul Power Pay. please visil www.peco.com/powerpay or call our toll-tree liotiine number. 1-800-494-4000. 

HNANCIAl iNSTITU HON QCHeCKiNG 

•SAVINGS 

YOUR BANK ACCOUNT NUMBER ANO DANK ROUTING NUMBER 

X 
SIGNATURE 

fly signing this fom. I •luinoiiit PCC0 lo instwci my kink/smings msmiion lo miu niy luynionls liom me xccounl lisled .tOove. I HHrtwiMmf /Ms MlhotuMm nijy De revoked 
by iiie»l iuiy lime by piovidino PBCO vrith 2 willen nolice lo tllscontinue my aiuontilic pjymetit. 

Be sure to chock the box on the front of this stub for part icipation In the program. 
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PECO 
Medical Certification Verification Dept. 
4725 BRIDGE VIEW DR 
NORTH CHARLESTON, SC 29405 

PECO. 
An Exeion Company 

Account Number: 6434728048 
July 08, 2013 

3526 1 AT0.38t 3S;IW»3WIWMMWOIIOI GXFSJM SQ/MVOU 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
l i ' i i ' i ^H i l i ' - h r ^ l i ' i l l lP l i " ! ^ ) " ) ' ' ! ! ! ) ' ! ' ' " ' ! ! ! ! ! 

For Service to: 
323 WILSON ST 
BRISTOL, PA 19007 

REQUEST FOR MEDICAL CERTIFICATION 
(Solicitud De Un Certificado Medico) 

Dear PECO Customer: 

We were recenlly notified that someone at your service address is seriously ill and lhat shutting off your PECO service 
could cause Iheir condition to get worse. To ensure your service is not terminated, please complete the following; 

" Have the doctor/nurse practilioner treating the person who is seriously ill complete and sign Ihe attached 
form; and 

' Return the completed, signed form to us within 5 days of the mailing date. 

Please indicate op the medical certificate if vour service has been shut off. 

In order to guarantee same day processing, PECO must receive this completed application by 6:00 PM, Monday 
through Friday. 

To talk to us, please call us at 1-888-480-1533 or visit our office at 2301 Market Street in Philadelphia. 

If we do not receive the completed signed form within 5 days of the above mailing date, your PECO 
service may be shut off after we send you the required notices. Also, PECO retains the right to verify any 
information supplied. Please note, forms that are incomplete or contain information that cannot be 
verified may be rejected. 

ATENCfON 
Este es un mensaje muy improtante. Si usted no lo entiende, favor de llamar al numero de telefono que en 
este documento. 

nononoftWOOOi 
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TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

Account Number 6434728048 
For Service To: 323 WILSON ST 
Date Prepared: August 15, 2013 

Past Due Amt: 
New Bil l ing: 
Total Amount: 

$7,674.54 
$385.04 
$8,059.58 

Your Electric/Gas Service May Be Shut Offl 
Because your bill is past due, we will shut off the service to 323 WILSON ST 
on or after 8:00 a.m. on August 29, 2013. 

We wi l l NOT shut off your electric/gas service if you do ONE of the fol lowing: 
* Pay $7,674.54 in M before August 29, 2013. this includes any amount you owe on your payment plan. 

This nolice is effeclive for 60 days. 
* Pay the catch up amount on your agreemeni i l i l has defaulted. Call 1-888-480-1533 for the amount. 
* Show us a paid receipt for Ihe past due amount. 
* You may be eligible lor a paymenl agreement or special assislance programs. Call 1-888-480-1533 right away il 

you dispute Ihis bill or lo provjcjg up wilh household Income and occupanl information lo determine your eligibilily. 
* To talk about your bill, please call our office at 1-888-480-1533. 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT 
PAYMENTS AT YOUR PROPERTY. 

If we shut off your eleclric/gaa service, you may have to pay all of the fol lowing before wo can 
turn service on: 

S7.674.54 
SO.OO 

ms. 
S7.674.S4-

Past Due Amount of 
Deposit Past Due Amount of 
Agreement Unbilled Balance 
Total 

"If your servico is shut off, you may be required lo pay any addilional bills Ihal have become past due to restore your service. 

" I f your service is shut off, you may have to make subslantlal paymenls in order lo have your service restored. In addilion lo any 
balance owed, you will have lo pay a Reconneclion Charge of between $20.00 and $1,700.00. This (ee amount is set by PECO's 
lariff and based on how much work is needed to restore your service. You may also be required to pay a deposil equal lo two limes 
your average monlhly usage. 

MEDICAL EMERGENCY NOTICE 

Let us know if you or anyone presently and normally l iving in your home Is seriously i l l . WE 
WILL NOT SHUT OFF YOUR SERVICE during such an illness provided you: 

1. Have your licensed physician or nurse practitioner certify by phone and in writ ing that such 
an illness exists and that it may be aggravated if your service Is shut off, phone certification 
must be fol lowed by written certification within 7 days. 

'AND' 
2. Make arrangements to pay this bil l. You must provide us'with household Income and 
occupant information to determine your payment terms while protected under the medical 
certif ication. 

IMPORTANT TO KNOW 

Bflfore me shut o f your utility service please read tho tuck ot Ihis notice. You may b* ollgible for certain protoctlons from shut off. 

AttcfKionl Este as on monsajo muy import*nt*. 31 usted no loenllendo, favor da llama a 1-8BS-480-1S33. 

Send payment in the onclosod envelope or pay your bill at an authorized payment location or PECO Energy's Main Office (23rti & 
Market Slraots Philadelphia). To pay by credit card or check by phone, call 1-877-432-9384. The service provider will charges 
convenience fee of f 2.35. 

See other side for mora Infonnation 

when iiayinq in sicrtoti. |)I<M*C tjHinj LIW uiit ice b i l l Rettn'ii ,~a>fry"Uili"|i3rtio ,n I iryKir"?li i f ! irBaJtS-jiaya b"l e trPEOJTT I W W wV 1 l i Tywr ittolUi lltumbcr on your <l5jJ k" 

^ P E C O 
ftn Exdon Company 

[ | Check ticre to enroll In Porar Pay autoaatlc 
account d tb i t and coaplata fom on revorsa sldo. 

| ] Chock here to pledge a donation to XEAF? and 
complete form on reverse side. 

Monday through Friday 8:30 a.m. lo 5;00 p.m. 
1-688-480-1533 

2682 1 AT 0.381 KU.W.'MIIIUMXIIOI 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

U.l. l . -Il,'li-li>ilil>i'i'i>-illlrl>if>'ll"l>l'->l*-lli'll 

Account Nuober 
6 4 3 4 7 - 2 8 0 4 8 

Payment Receiot Stanp 

PECO Encrqv Co. 
PO BOX 13439 
Philadelphia PA 19162-0439 

'!• l ' r ' ' H ' l r l H l i ' " l ' ' r ' i i » r l iiI 'Mili"-

Please pay this amount 
Immedialely. $7,674.54 

QOOaOOOODOOODDaOQOOO 

t,M34 7£Aa4aooooooooD32noaoDaDo 
(Wcoornxooi 



If you lave quesiions or need moro informalion. please call us today at I-888-480-1533. Alter you lalk with us. if you are nol sailsliod, 
you may lile a complain! with the Public Ulilily Commission (PUC). The PUC may delay Ihe shut oil il you lile Iho complainl belore 
Ihe shut oil dale.To contacl the PUC call l-fl00-692-7380or wrile lo: Pennsylvania Public Utility Commission. Box 3265 Harrisburg. 
PA 17105-3265. 

WINTER SHUT-OFF PROVISIONS (belwoan Due. I - Msr. 31) 
• Contact us BEFORE Ihe shut-oft date to give us household income & occupant inlormalion lo see if you qualify lor any 

assistance programs. 

• II your income is below 250 percenl ol the federal poverly guideline, we must lirel ask the PUC for permission to shul ofl your 
service. Add together the monthly income of Ihe adults in your household. If that number is tho same or less than Ihe amount 
lisled in chart balow lor your household size, call us immediately at l-888-400-1533. You will be required to provide us with 
proof ol your income. 

Monthly Income at 250 percenl of Federal Poverty Level: 

Household Size 1 2 3 4 
Monthly Income $2,094 $3,231 $4,069 $4,906 

Add $838 lor each additional household member. 

It we shut off your service between Dec. 1 - Mar. 31, we will lurn yourservice on within 24 hours ol you meeting all requirements/ 
conditions lo have service reconnactod. 

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUH UTILITY SERVICE 

II you currently have a valid Protection From Abuse order from a court, there are some additional proloclions available 10 you. 
Call us immediately at 1-888-480-1533. (You will be required lo provide us with a copy ol Ihe order.) 
You may be eligible (or a paymonl agreement or special assistance programs. Call 1-888-480-1533 right away lo provide us 
with household income and occupanl Inlormation, Documentation ot your income will be required, such as pay slubs or lax 
documents. 
|f your landlord pays your utility bill, you have certain legal protections. Call us at I -800-494-4000. 

If you have trouble understanding or speaking English, please call us at 1-688-480-1533. 
If you have a disability or need help understanding this nolice. please call us at 1-800-494-4000. 

if your service is shul ofl, you will have to pay more than the amounl due on the from ol this notice to have your service turned 
Hack on. You also may have to pay any additional bills ihal have become pasl due. 
AH adull occupanis ol tho promise whoso names are on Ihe morlgago. deed, or lease are considered the 'customer' and are 
losponslbie for payment of Ihis bill. 

|l service is shut olf, ANY adult occupanl who has been living at tho premise may havo to pay all or porlions of ihis bill to have 
sarvico restored. 

If your service is shul olf, you must contacl us alter your payment has been made lo be sura you've mel all conditions to have 
Ihe service turned back on and to arrango access to your premises. 

If wo shut off your service between Apr. 1 - Nov. 30, we will turn your service on within 3 days ot you meeting all requirements' 
conditions lo have service reconnectod. 

JAtcncIonl Esto es un mensaje muy fmportantc. Si us led no lo ontksndo, favor do llamar a 1-B88-480-1533. 

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 

help you keep your P E C O electric and gas service active during the winter. LIHEAP is open svery year 

Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for 

LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
I-800-34-HELP-4 
(1-800-344-3574) 

POWER PAY - PaymsM Aulhoriiation 

It you enroll in Power Pay, each bill will be automalically lieducted fiom your dtecMng or savings account on the dale it is due. You'll slill 
receive a monlhly slatement, bill you'll no longer have lo wrile a check. Please conlinue lo pay as usual unlil you see a bank deduction noied 
on your bill. If you have any quesiions aboul Power Pay, please visil www.peco.com/powerpay or call our toll-tree liotllne number. 1-800-494-4000. 

FINANCIAL INSTITUTION OCIKKING 

•SWINGS 

YOUfl BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER 

X 
SIGNATURE 

fly siumit} nils him. t .iLlhot'w I'ECO to iiKlmcl m/ lunkfiwtmjs Insittulm In mka my paytnctits Imm llui .iccouni fawri .ifioiir. I imdeisLmtl this ,uiliiom.iUoii may On iBvokml 
tiy me :il .my tiiiw by piovirting P£C0 mill a milieu m/tica lo iHsconluutt my nulomiicpaynmi, 

De sure to check the box on Ihe front of this stub lor participation in the program. 



>PECO. Emergency and Repairs: 1 -800-841-4141. This is the number to cal l to report 
power outages, gas teaks or odors , and safety hazards related to PECO 
Equipment . For all other bus iness , cal l 1-800-494-4000 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 . 
Phone Number; 570-983-4112 
Service Address; 323 WILSON ST, BRISTOL 

Pago 

Sill Date 08/01/2013 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Charges from previous bill $5,277.84 
Late payment charge $1,081.19 
Total Other Charges $7,784.03 

Current Period Charges 
Gas S36.67 
Electric $274.17 
Budget billing amount $285.00 

Total New Charges $310.84 

Total Amount Due on 08/23/2013 

General Information Message Center 

$8,069.03 

Next scheduled meter reading: August 30, 2013 
PECO. 2301 Martoei St. Phifadelphia. PA 19103-1360. If you have any 
quesiions or concerns, please can 1 -800-494-4000 before the due date. 
Si liene alguna pregunta, favor dc llamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- wyw.peco.com/ebiH - Go paperless: receive and pay your bill 
- www.peco.com/ngrvicft - Start, stop and transler your service 
- www.peco.comfftrngrtldeap - Save enerdy and money 
• Pay by phone with credit/debit card st 1-877-432-9384 (S2.35 fee) 

You are on the Cuslomer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

New charges contain estimated total state taxes of $18.53, Including $16.18 
for Slate Gross Receipts Tax. 

Your Total Account Balance of {8,069.68 includes your Total Amounl Due 
and all other ArrangemenUAgreement balances thai are on this account. 

When paying In paroon, pluor.o briny Ilto ontku bil, (continued on next page) 

Rolum onV IWs portion vUlh your chock mailo pnynMo lo PSCO. Ploriso vwilo your .iccouni numbni on your chuck. 
i n C ^ ^ ^ % I I Chech here to enroll In Power Pay eutomallc _ . „ J _ „ „ „ , . „ „ „ . 
P E C O . account debit and complete form on reverse side. T o W ^ o n e WTMBW*. 

- . J T ______ A convenience fee wi l l apply. 
An Enclon Company Q Check here to pledge a donation to MEAF and 

complete form on reverse aide. 6 4 3 4 7 2 8 0 4 8 0 0 0 0 0 0 0 0 

3641 t AV0.357MjiwnwiicomjouoiOTFTS0 i j u a m x n 
NATASHEA FENDERSON 
323 W I L S O N ST 
BRISTOL PA 19007-4913 

.,I.II.JII.I|. I|..|||,.| I.I.||.I I.|.. II i| ruil-Mi,! 

P6CO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101.0629 

Hfi^'iH-'liri'ii' l"Mi<lillilrlh!li'iilI'i1-" 

Account Number 

64347-28048 
Payment Receipt Slamp 

PaynwrH A m x r t 

Please pay this 

amount by 08/23/2013 $6,069.03 

QQQaD31DflMQDD0S277ai4 

bM3M7aflDMaD0DfiQbt1D3353SflQb,:ID3M 
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Reading Your Meier Actual Reading - Your meter is read each month by our 
automated meter reading system. Cgglgmer Reading -A reading you give us il we 
cannot read your meter: Eslimated Reading- ll we cannol read your meler. your 
monthly charges will be based on the average temperature and your past electric 
and gas use. 
Meier Reading Schedule: Vour monthly meter reading is scheduled through our 
automated system. Your scheduled meter reading dale is shown on your bill. 
Employee Identification: All PECO employees carry a special picture identillcalion 
card. You may ask to see it 
Rate Schedule: A lisling of all ol our rales can be found on our website al 
www.peco.com, in our business office, or by calling 1 -800-494-4000. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, for Ihe energy you used plus a monthly charge (or maintaining 
your service. 
CAP (Customer Assistance Program): Discounted rale for verified low-income 
customers. Call I -800-774-7040 lor more intormaiion. 
Late Payment Charges: All bills are due and payable by the due date shown on 
the Iron! of the bill. The due date applies lo the current charges only and does not 
extend Ihe due date for payment of previous charges. Pasl due amounts may be 
subject to a finance charge of 2 percent per month. (1.5 percent for rates GS and R) 
Demand Information (Commercial Cusiomers Only) 
• Registered Peak Demand: Maximum rate for highest hall hour of energy use 

For each billing period, it is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notification: When you provide a ctieck as paymenl, you authorize 
us eilher lo use inloiniatton from your check to make a one-time electronic fund 
transfer from your account or to process Ihe payment as a check transaction. 

ElECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities lor the cosls associated 
with buying cleclricity for customers. 
Ancillary Charge: Charges to reimburse utilities for the cost associated with 
operating Hie system lhat moves energy from generating stations to PECO's 
system lor delivery (o ils customers. 
Balancing Service Charge: Charge for lixed and variable slorage cosls lor each 
Ccf ol gas delivered. 
Billing Demand (kVi): The calculated or measured rate of energy usage supplied 
after any required adjuslments such as lor minimums or power factor. 
Ccl - Hundred Cubic Feet: Unit of measure for the gas you use. Ona Ccf is the 
amount of gas used to run an average size house heater nonslop for one hour. 
Customer Charges: Monlhly basic eleclric and/or gas charge covering the costs 
of billing, meler reading, equipment, and maintenance. 
• Cuslomer Charge Meter 2: Monthly basic electric charge covering the costs ol 

billing, meter reading, equipmenl. ond maintenance for those customers with 
an additional residential eleclric meler. 

Distribution Charges: Charges to cover the costs associated with delivering 
electricily and natural gas to customers. 

Energy Efficiency Charge: Charges lo reimburse utilities for Ihe costs associated 
wilh energy efficiency and conservalion programs as required by Pennsylvania's 
Act 129. 
Gas Cost Adjustment (GCA): Either a credit or charge reflecting the dilference 
between utilities projected and actual costs to purchase natural gas for customers. 
Generation Charges: Charges to reimburse utilities lor Ihe costs lo purchase 
eleclricity for customers. These charges are passed along to cusiomers at the 
exact price PECO pays, with no markup. If the generation service is Irom an eleclric 
generation supplier, it is competitively priced and is not regulated by Ihe Public 
Utility Commission. 
Kilowatt Hour (kWh): Unit of measure for electricity, One kWh is the amount of 
energy used by a 100-watt bulb for 10 hours. 
Lumen; Unit of measurcmenl of Iho quantity of light. 
Natural Gas Supply Charges: Charges to reimburse ulililies for Ihe costs lo 
purchase natural gas for customers. These charges are passed along to customers 
at (he exact price PECO pays, with no mark up. 
Peak Load Conlribution: A customer's contribulion to PECO's peak load al the 
time ol highest demand from the previous summer. 
PECO Smart A/C Saw - Credit: A credil (or participation in the PECO Smart A/C 
Saver program to reduce your energy use. 
Price lo Compare (electric): The price used to evaluate offers from compelitive 
electric generation suppliers. The Price to Compare includes generation,, 
transmission and alternative energy charges. This is the amounl you will be 
charged by PECO if you do not shop wilh a competitive electric generation supplier. 
Price to Compare (gas): The price used to evaluate offers from competitive 
natural gas suppliers. The Price to Compare includes your Natural Gas Supply 
charges. This is the amount you will be charged by PECO if you do not shop with a 
competitive natural gas supplier. 
Power Factor An adjustment applied for inefficient use of power. Percentage of 
correction applied to the registered/measured demand (kW) lo reflect the correct 
billing demand. 
Purchased Generation Adj.: Either a credit or charge reflecting the dilference 
between ulllities projected and aciual costs to purchase electricity for default 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighting installation and must be 
separately connected to a delivery point on the Company's secondary circuit. 
State Gross Receipts Tax: State lax on electric utilllies. This is included in PECO's 
basic charges. 
State Tax Adjustment Either a credit or charge reflecting certain changes in state 
taxes. It may include part of Ihe State Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generating stations 
to PECO's electric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
the period when service was provided to its default service customers and whan 
payment was received. 4 * 
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Matching Energy Assistance Fund (MEAF) Pledge Form POWER PAY - Paymenl Aulhorizalion 

You can help needy residents in Ihe Delaware Valley pay their energy bills by 
making a donation lo the Matching Energy Assistance Fund (MEAF). When you 
do, PECO will match your contribution, dollar for dollar - to double Ihe amount 
of money donated to MEAF. It's easy to make a difference in Ihe communily, 
just complete this form and mail il wilh your payment. For quesiions or more 
information, call 1-800-403-6608. 

YES, I'd like to empower local families in my neighborhood wilh a pledge 
donation lo MEAF. Please add Ihe amount indicated to my monthly bill. 
(Minimum St) 

$1 S5 $10 

If you enroll In Power Pay, each bill will be aulomatically deducted Irom your 
checking or savings account on tne dale ii is due. You'll still receive a monlhly 
slatement, but you'll no longer have to write a check. Please conlinue to pay as 
usual until you see a bank deduction noled on your bill. II you have any questions 
about Power Pay, please visit www.pecocom/powerpay or call our loll-free hotline 
number. 1-800-494-4000. 

FINANCIAL INSmUIION 

YOUR DANK ACCOUNT NUMBER AND BANK ROUTING NUMBER 

• CHECKING 

•SAVINGS 

YES, I'd like to empowei local lamilies in my neighborhood with a 
one-time donation to MEAF. 

One-time donation (Payable lo PECO.) 

SIGNATURE 
By sivmtQ ihis lonn. I Milltoiiie PECO lo insliticl my bank/savings insliliilion to maka 
my eaymms Uom the account listed alma. I imdersland this attiUorliation may 
lie revoked by me at any lime by provirimg PECO mlh a wiitten notice to discontinue my 
autoinatic payment. 

Be sure lo check the box on (he front ol Hiis stub for participalion in Ihe prooram. 
ceo n ICB 
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PECO 
PO BOX 13778 
Philadelphia. PA 19101 
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NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
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PECO. 
An Exeion Company 

Questions 
1-800-494-4000 
www.peco.com 
8:30 am - 5:00 pm, Mon • Fri 

Account Number: 6434728048 
Date: August 26^2013., 
SorVlcff Add ress: 

323 WILSON ST 
BRISTOL, PA 19007 

You now qualify for our Customer 
A s s i s t a n c e ^Program (CAP) 

What is CAP? 

It is a discounted rate for low-income residential 
customers. Based on your total household income you 
qualify for CAP. 

Once you are on CAP, you must do all of the following: 
Pay your CAP bills in full and on time. 
Tell us and verify any changes to your household 
income right away. 
Verify your total household income every two years 
Apply for Low-Income Home Energy Assistance 
Program (LIHEAP) grants when they are available. 
Take part in the Low-Income Usage Reduction 
Program. 
Use only PECO as your energy supplier. 

Earn forgiveness ofyour previous balancel 

Pay your CAP bill on time for 12 months and we may 
forgive your previous balance. 

To apply for our CAP 

Complete the enclosed application and return it to us 
with proof of income. You will still need to pay your bill 
during the approval process. If you do not pay your bill 
your service may be shut off. 

If you do not pay your CAP-rate bill 

If your CAP-rate bill becomes past due, 
we may do one of the following: 
• Charge a late-payment fee. 
• Ask you to enter a paymenl 

agreement. 
• Shut-off your service, if you 

continue to nol pay. 

We are here to help... 

If you need help completing the 
application, just call 1-800-774-7040. 

LIHEAP 

If you need help with your LIHEAP 
application, call 1-800-344.3574. 

Power Pay I 

Take Ihe worry out of paying your 
energy bills on time. Enroll in Power 
Pay, the easy way to pay - contact us 
for more information. 

Did you know...? 

Using cold or warm water sellings for 
washing your clothes may save you up 
to $40 per year. 

uouooonoooo) 
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TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

A c c o u n t N u m b e r : 6434728048 
Fo r Se rv i ce T o : 323 W I L S O N ST 
Date P r e p a r e d : O c t o b e r 7, 2013 

Pas t Due A m t : 
N e w B i l l i n g : 
To ta l A m o u n t : 

$8,337.27 
$393.38 
$8,730.65 

Y o u r E lec t r i c /Gas Se rv i ce May B o S h u t O f f l 
Because your bill is pasl due, we will shul off the service lo 323 W I L S O N ST 
on or after 8:00 a .m. on October 2 1 , 2013. 

W e w i l t N O T s h u t o f f y o u r e l e c t i l c f g a s s e r v i c e i f y o u d o O N E o f t h e f o l l o w i n g : 
* Pay $0,337.27 in lull before Octobor 21 . 2013. ihis includes any amount you owe on your paymonl plan. 

This nolice is effeclive lor 60 days. 
* Pay thecalcH up amount on your agreemeni If II has defaulied. Call 1-868-ie0-1533 for Ihs amounl. 
* Show us a pa'd receipt for (he pasl due amount. 
* You may be eligible (or a paymenl agreemeni or special assislance programs. Call t-888-480-1533 r ight away if 

you tiispuie this bill or to provide us with hougeholij income and occupant infqrmgtiftn lo delermine your eligibility. 
* To talk about your bi l l , ploase call our off ice at 1-888-480-1533. 

W E M U S T RECEIVE YOUR P A Y M E N T B E F O R E T H E S H U T - O F F D A T E . W E W I L L N O T A C C E P T 
P A Y M E N T S A T Y O U R PROPERTY. 

If w e s h u t o f f y o u r e lec t r i c /gas se rv i ce , y o u may h a v e t o pay a l l o f t h e f o l l o w i n g b e f o r e w e c a n 
t u r n s e r v i c e o n : 

$8.337.27 
SO.OO 
$0.00 
S8.337.27' 

Pas t D u e A m o u n t o f 
D e p o s i t Past Due A m o u n t o f 
Agreement Unbilled Balance 
Total 

' I f your sen/Ice is shul off. you may be required to pay any addilional bills lhat have become past due lo restore your service. 

"II your service is shut off. you may have to make substantial payments in order lo have your service restored. In addilion lo any 
balance owed, you will have lo pay a Reconnection Charge ol between JZO.OOand 51,700.00. This fee amount is set by PECO's 
lariff and based on how much work is needed lo reslore your service. You may also be required to pay a deposil equal to two times 
your average monttily usage-

M E D I C A L E M E R G E N C Y N O T I C E 

L e t us k n o w i f y o n o r a n y o n e p resen t l y a n d n o r m a l l y l i v i n g in y o u r h o m e is s e r i o u s l y i l l . W E 
W I L L N O T S H U T OFF YOUR SERVICE d u r i n g s u c h an i l l n e s s p r o v i d e d y o u : 

1 . Have y o u r l i c e n s e d p h y s i c i a n o r n u r s e p r a c t i t i o n e r ce r t i f y by p h o n e a n d In w r i t i n g t h a t s u c h 
an i l l n e s s e x i s t s a n d t h a t i t may b e a g g r a v a t e d i f y o u r se rv i ce is s h u t o f f , p h o n e c e r t i f i c a t i o n 
m u s t b e f o l l o w e d by w r i t t e n ce r t i f i ca t i on w i t h i n 7 d a y s . 

'AND ' 
2. Make a r r a n g e m e n t s t o pay t h i s b i l l . Y o u m u s t p r o v i d e u s w i t h h o u s e h o l d i n c o m e a n d 
o c c u p a n t I n f o r m a t i o n t o d e t e r m i n e y o u r p a y m e n t terniG w h i l e p r o t e c t e d u n d e r the m e d i c a l 
c e r t i f i c a t i o n . 

IMPORTANT TO KNOW 

Before vw shut off your utility sorvico please read tho back of this notice. You may ba ullylblo for certain protect Ions from shut off. 

Attencion t Esto cs en mensajomuy Importanto. SI ustadnolo entlonde, favor de llama a 1-B4S-480-1533. 
Send paymont In ths enclosed onvetopo or pay your bill at an authorized payment location or PECO Energy's Main Office |23rd & 
Market Struct* Phlladefphla}. To pay by crodit card or check Oy phone, call 1-8T7-431-9364. The service provider will chargo a 
convenience fee of t2.3S. 

Soo othor sldo for more Information 

Win; II iMying In part on, lilo.iiij lii-Ing the tnr.irc hi11 
~ Z^ 1® iTtn ro i t l y" tlfTsTK"' CioTTw f h Wyhuf-tl itiZ irKalhTiMyTJi I ~£^ECJ}7~PTM3$~Hri }!rjoti?~XZ&niii L~miliiuT~bV >'' yili 11' VI iSZJiT 

• Check hero to enrol I tn Power Pny auto-etlc Monday through Friday 8:30 a.m. to 3:00 p.m. 
account debit and complett fom on ravarso side. J" ' 

_ 1 - 0 0 O - 4 o D - l 3 J j 
| | Check here to pledge a donation to MEAF and 

An{.ctonCompanj, complete font on reverse *ide. 

• P E C O . 
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NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 190O?-49%3 
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Accounc Huraber 
6 4 3 4 7 - 2 8 0 4 8 

Piynwnt Amount 

Payment Recent Stamp 

PECO Energy Co. 
TO aox nib, Philadelphia PA 10162-0439 

i '"I'l-'-I'Mi'li'ili-"!''!"" I ' - rmf l i l i ' ' 

Please pay Ihis amounl 

iminediately. $ 8 , 3 3 7 . 2 7 

OGOUQQQOOQOGOOQOOOQO 



II you have quesiions or need more inlormalion, please call us today at l-88a-4a0-t533. Alleryou lalk wilh us, il you are nol salisfied, 
you may lile a complaint with the Public Utility Commission (PUC). The PUC may delay the shul oil 11 you lile the complaint belore 
Hie shut oil dale, To contact the PUC call 1 -aOO-SgS-TaSO or write lo; Pennsylvania Public Ulilily Commission, Box 3265, Harrisburg 
PA 17105-3265. 

WINTER SHUT-OFF PROVISIONS (bolwoon Doc. 1 - MM. 31) 
• Contact ua BEFORE the shut-ofl date to give us household income & occupant information lo see if you quality lor any 

assislance programs. 

• ll your income Is below 250 peicent of the federal poverty guideline, we must first ask the PUC for permission to stmt off your 
service. Add together the monlhly income ot the adults in your household. II lhat number is Ihe seme or less than the amounl 
lisled in chart below lor your household size, call us Immedialely at 1 -888-480-1533. You will be required to provide us with 
proof of your income. 

Monthly Income al 250 percent ol Federal Poverly Level: 

Mousetiold Size 1 1 2 3 1 4 
Monthly Income | $2,394 £3.231 $4,069 1 $4,906 

Add $838 for each addilional household member. 
If we shut off your servico between Dec. 1 - Mar. 31. we will lurn yourservice on within 24 hours ol you meeting all requirements/ 
conditions to have service reconnected. 

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE 

If you currenlly have a valid Proteclion From Abuse order Irom a court, Ihere are some additional protections available lo you. 
Call us immcdiatoly al 1-888-480-1533. {You will be required to provide us wilh a copy of the order.) 
You may be eligible lor a paymenl agreomont or special assislanco programs. Call 1-688-480-1533 right away to provide us 
wt(h household income and occupant inlormation. Documenlallon of your income will be required, such as pay stubs or tax 
documents. 
it your landlord pays your utility bill, you have cortain legal protections. Call us at 1-800-494-4000. 
II you have trouble undersianding or speaking English, plcnso call us al t-888-480-1533. 
If you have a disabilily or need help undersianding this notice, please call us al I -800-494-4000. 
ll your service is shut oil, you will have to pay more than Ihe amounl due on Ihe Ironl of (his notice to have your service lurned 
back on. You also may have lo pay any addilional bills that have become past due, 
All adull occupants ol Ihe premise whose names are on Ihe mortgage, deed, or lease are considered the 'cuslomer' and are 
responsible for payment ol this bill. 
II service is shul olf, ANY adult occupant who has been living at the premise may have to pay all or portions of this bill lo have 
service restored. 
II your service is shut oil. you musl conlaci us alter your paymenl has been made lo be sure you've mel all conditions to have 
Ihe service turned back on and lo arrange access to your premises. 
If we shut off your service between Apr. 1 - Nov. 30, we will turn your sorvico on wilhln 3 days ol you meeting all requirements/ 
condilions lo have service reconnected. 

iAtoncidnl Esto os un monsalo muy importanta. Si usled no to onilondo, favor do llamar a 1-889-480-IS33. 

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year 
Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for 
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
1-800-34-HELIM 
(1-800-344-3574) 

POWER PAY - Payment Aulhorizalion 

If you Enroll in Powor Pay, each bill will be aiilomalically deducted from your checkiiifj or savings iiccouiH on Ihe dale il is due. You'll slill 
receive a monlhly statement, but you'll no loooet have to wite a check. Please ctmlinue lo pay as usual until you see a bank tiediiciion noleil 
on your bill. If you liave any tiuestions about Power Pay, please visit www.fieco.com/puweriiay or call out toll-tree liotiine number, 1-800-494-4000. 

FINANCIAL INSTITUTION OoBatw' 

•SAVINGS 

YOUR BANK ACCOUNT NUMBEH ANO BANK ROUTING NUMBER 

X 
SIGNATURE 

fl/ sigiiiiiQ this torm. I autbotiu I'CCO to instruct my tankfsntngs mshhiiton ta m.ite my payments irom We nccount listixt .move, I imtfatsUntl mis amorijatlon may be wvotetl 
by meany lime by pmiMing PECO with j ivntten notico to nincontma myautomilic paynml, 

Be sure to check the box on the front ol this stub for participation in the program. 



>PECO. 
An EJIIIOII Compon/ . 

Emergency and Repairs: 1.800-841-4141. This is the number to cal l to repor t , 
power outages, gas leaks or odors , and safety hazards related to PECO 
Equipment. For all other bus iness , cal l 1-800-494-4000 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 570-983-4112 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Date 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Charges from previous bill 
Late payment charge 
Total Other Charges 

Current Period Charges 
Gas 
Eleclric 
Budget billing amount 

Total New Charges 

$40.72 
$172.85 

$213.67 

10/01/2013 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 

$5,277.84 
$1,294.28 
$8,567.12 

$285.00 

Total Amount Due on 10/23/2013 $8,852.12 

General fnformation 
Next scheduled meter reading: October 30, 2013 
PECO. 2301 Market St. Philadelphia, PA 19103-1380. If you hove any 
questions or concerns, please call 1-800-494-4000 before the due date. 
Si liene alguna pregunta. Favor de llamar al numero 1-300-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service • Manage Your Account 24/7 
- www.peco.com/qEjij - Go paperless: receive and pay your bill 
- ymyw.peco.cowi/service - Start, slop and Iransfer your samice 
- www.peco.com/SfTKirtKefrft - Save energy and money 
. Pay by phone with credit/debit card al 1-877-432-9384 (S2.35 fee) 

Message Center 
You are on the Customer Assislance Program (CAP) Rale. You are saving 
money by paying a CAP rate. 

New charges contain estimated total slate laxes of $11.96, including $10.20 
lor Stale Gross Receipts Tax. 

Your Total Account Balance of $8,730.65 includes your Total Amount Oue 
and all other Arrangement/Agreement balances that are on this account. 

When poying in pet son, ploase brbtg the tmtire biD. (continued on next page) 

PECO. 
Rotiiin only i t o portion wilh your chock mndo pnyabto to PECO. Ploase wito your nccounl niantm on your chock. 

| | Check hero lo enrol l In Power Pay automntic 
account debit and complete form on reverse side. 

An Exeion Company | j Check here to pledge a donation (o MEAF and 
torn pie ta form on reverse side. 

To pay by phone call 1-077-432-9384. 
A convenience fee wi l l apply. 

64347 2804 80000 0000 

3649 1 AV 0.357 nmwimowMaou oi o«rojA n IOOMOO 
NATASHEA FENDERSON 
323 W I L S O N ST 
BRISTOL PA 19007-4913 
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PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

ll ' l" HM.Iil.ildi.l'Idllfll'llllllli")!.,!!!!.!!.,!!. 

Account Number 

64347-28048 
Payment Receipt S tamp 

PDynwtf A r o r t 

Please pay this 

amount by 10/23/2013 $8,852.12 

0 0 0 0 0 2 1 3 5 7 0 0 0 0 5 2 7 7 3 4 



Reading Your Meier Agt̂ al Reaflinq - Your meter is read each month by our 
automaled meler reading syslem. Cuslomer Read ing - A reading you give us il we 
cannot read your meter: Estimated Hsgding - If we cannol read your metor. your 
monthly charges will be based on Ihe average temperature and your past eleclric 
and gas use. 
Meter Reading Schedule: Your monlhly meter reading is scheduled through our 
automated system. Your scheduled meter reading date is shown on your bill. 
Employee Identilication: All PECO employees carry a special picture identllotion 
card. You may ask to see 11. 
Rate Schedule: A listing of all ot our rales can be found on our website at 
www.peco.com, In nur business office, or by calling 1 -800-494-<1000. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
CommissiQii, for lite energy you used plus a monthly charge lor mainlaining 
your service. 
CAP (Customer Assistance Program): Discounted rate tor verified low-income 
customers. Call 1-800-774-7040 for more inlormation. 
Lale Paymenl Charges: All bills are due and payable by Hie due date shown on 
ihe front of Ihe bill. The due date applies lo the current charges only and does not 
extend the due date lor payment ol previous charges. Past due amounts may be-
subject to a finance charge ol 2 percent per month. (1,5 percent for rates L>S and Ii) 
Demand Informalion (Commercial Customers Only) 
• Registered Peak Demand: Maximum rale for highest hall hour of energy use 

for each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minule period. 

Check Clearing Nolification: When you provide a chock as payment, yon authorize 
us eilher lo use information Irom your check lo make a one-time electronic lund 
transfer from your account or to process the payment as a check iransaction. 

ELECTflIC ANO GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimbtirse utilities lor the costs associated 
with buying electricity (or customers. 
Ancillary Charge: Charges to reimburse utilities for the cost associated with 
operating the system thai moves energy from generating stations to PECO's 
system for delivery lo ils customers. 
Balancing Service Charge: Charge for fixed and variable storage costs for each 
Ccf of gas delivered. 
Billing Demand (kW): The calculated or measured rale of energy usage supplied 
after any required adjustments such as lor minimums or power factor. 
Ccf - Hundred Cubic Feel: Unit of measure lor the gas you use. One Ccf is the 
amount of gas used to run an average size house heater nonslop for one hour. 
Customer Charges: Monlhly basic electric and/or gas charge covering the costs 
ol billing, meter reading, equipment, and maintenance. Customers with multiple 
meters will have muliiple customer charges on their bill. 
Distribution Charges: Charges to cover the costs associated with delivering 
eleclricity and natural gas lo customers. 

Energy Efficiency Charge: To reimburse utilities lor the costs associaled witli 
energy efficiency and conservation programs as retiuired by Pennsylvania's Act 
129. 
Gas Cost Adjustment (GCA): Eilher a credit or charge reflecting the diflerence 
between utilities projected and actual costs to purchase natural gas for cusiomers. 
Generation Charges: Charges to reimburse utilities for Ihe costs to purchase 
eleclricity for cusiomers. These charges are passed along to customers al the 
exact prico PECO pays, with no markup. If Ihe generation service is from an electric 
generation supplier, it is competitively priced and is not regulated by the Public 
Utility Commission. 
Kilowatt Hour (kVUh): Unil of measure for electricily. One kWli is the amounl of 
energy used by a 100-watt bulb for 10 hours. 
Lumen: Unit of measurement ol Ihe quantity of light. 
Natural Gas Supply Charges: Charges to reimburse utilities for Ihe costs to 
purchase natural gas for customers. These charges are passed along to customers 
at Ihe exact price PECO pays, with no mark up. 
Peak Load Contribution: A customer's contribution to PECO's peak load at the 
lime of highest demand Irom the previous summer. 
PECO Smart A/C Saver - Credit: A credit for participation in the PECO Smart A/C 
Saver program to reduce your energy use. 
Price to Compare (PTC): The price used to evaluate offers from competitive 
suppliers. 
Power Factor: An adjustment applied lor inefficient use of power. Percentage ot 
correction applied lo Ihe tegistered/measured demand (kW) to reflect tho correct 
billing demand. 
Purchased Generation Adj.: Eilher a credil or charge reflecting the difference 
between ulilities projected and aciual cosls lo purchase electricity for default 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighting installation and must be 
separately connected lo a delivery poinl on the Company's secondary circuit. 
Slate Gross Receipts Tax: State tax on electric utilities. Tins is included In PECO'S 
basic charges. 
State Tax Adjustment: Eilher a credit or charge reflecting certain changes in stale 
taxes. It may include pari of the Stale Gross Receipts Tax. 
Transmission Charges: Charges lo move electricity from generating stations 
to PECO's electric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
the period when service was provided to its default service cusiomers and when 
payment was received. 

pppooioata 

Matching Energy Assistance Fund (MEAF) Pledge Form 

You can help needy residents in the Delaware Valley pay their energy bills by 
making a donation lo the Matching Energy Assistance Fund (MEAF). When you 
do, PECO will match your contribution, dollar for dollar - to double ihe amounl 
of money donated to MEAF. It's easy to make a difference in the communily, 
just complete Ihis lorm and mail it with your paymenl. For quesiions or more 
inlormalion, call 1-800-403-6806. 

YES, I'd like to empower local families in my neighbothood with a pledge 
donalion lo MEAF. Please add the amounl indicated to my monlhly bill. 
(Minimum SI) 

$1 $5 $10 

POWER PAY - Payment Aulhoriiation 

II you enroll in Power Pay. each bill will be automalically deducted Irom your 
checking ot savings account on Ihe date it is due. You'll slill receive a monlhly 
stalemenl. but you'll no longer have lo write a check. Please continue to pay as 
usual until you see a bank deduction noted on your bill. If you have any questions 
about Power Pay. please visil www.peco.com/powerpay or call our lolt-lree hotline 
number. 1-800-494-4000. 

IWNCIAL wsmuriON 

YOUH BANK ACCOUMr NUMBER ANO BANK ROUriNG NUMBER 

• CHECKING 

•SAVINGS 

YES, I'd like to empower local families in my neighborhood with n 
one-time donation lo MEAFI 

. One-lime donation (Payable to PECO.) 

SIGNAJURE 

fly signing Ihis foitn, l aullmmi PF.CO to instinct niy hank/savings instittitiun to make 
my iiaymonis Uom the account listeO abovo. I utiderstand this authon'/atm may 
he tevoked by ine at nny lime by piovht'mg PECO mlh a wrilton notice to disconllmie my 
automalic payment. 

Be sure lo check the box on the front of Ihis stub lor participalion in the program. 

pcomco 



An Exeion Company 

10/24/2013 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL, PA, 19007 

Dear NATASHEA FENDERSON, 

We recently were notified of your request to purchase the electricity you use from a 
competitive supplier. We want to make you aware of some important information. 

You are currently being billed at PECO's Customer Assistance Program (CAP) Rate for the 
electricity you use. By qualifying to participate in this program you receive a discounted 
price. To continue to receive PECO's CAP Rate, you must purchase the electricity you use 
from PECO. 

If you would like to remain in PECO's CAP program, simply do nothing. 

If you would like to be removed from PECO's CAP program and purchase the electricity or 
natural gas you use from a competitive supplier please contact us at 1-800-774-7040. 
Please be aware that the price you would be charged by a competitive supplier may be 
greater than the price you are charged through PECO's discounted CAP. 

For more information on shopping for electricity please visit the Pennsylvania Public Utility 
Commission Website at www.papowerswitch.com. 

Sincerely, 

PECO Customer Assistance Program 
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NATASHEA PENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

Dear NATASHEA FENDERSON, 

As wc previously notilicd you, to continue lo receive PECO's discounted Customer 
Assistance Program (CAP) rate, your lotal household income must Ihll within the 
program guidelines. Because your total houschokl income is now greater than the 
program guidelines, you have been removed from PECO' Custodier Assistance 
Program. You can reapply lo receive PECO's CAP rate if you meet the program 
requirements in the future. 

You must pay your past due balance right away. If you do not, yourservice may be 
shut off. In addition, a 1.5% late Ice also will be added, each monlh, lo your unpaid 
balance. To pay your bill by telephone, please call 1-877-432-9384. 

Your future bills will be based on PECO's current prices and the amount of energy you 
use each month. Please be aware, due to changes in Pennsylvania's electric market, the 
pvice you arc charged tor the electricity you use is most likely diftcrcnt than the price you 
were charged before being placed in PECO's Customer Assistance Program. 

Wc have many programs lo help you save energy and money. Also, now that you no 
longer receive PECO's CAP rate, you may be able to save money by purchasing the 
dcclricily you use from a compelitive eleclric generation supplier. 

Use your PECO Price to Compare to evaluate offers from compelitive suppliers. Your 
individual Price lo Compare is listed in the Message Center seclion on your monthly bill. 
You also can calculate your individual Price to Compare with PECO's Price to Compare 
calculator al www.pcco.com. 

No matter what supplier you choose, PECO wiil continue to deliver your electricity and 
provide billing and customer support. To learn more about shopping with a compelitive 
supplier visit www.papowcrswitch.com. 

If you have any questions please call us al 1-800-774-7040. 

Thank you, 
PECO Universal Services 
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#>PECO. 
An Exclon Company 

Questions 
1-800-494-4000 
www.peco.com 
3:30 am - 5:00 pm, Mon - Fri 

Account Number; 6434728048 
Dat8^NgygafaeL21JZgi 3 

-&Wvlco Address: 

323 WILSON ST 
BRISTOL. PA 19007 

You now qualify for our Customer 
A s s i s t a n c e Program (CAP) 

What is CAP? 

It is a discounted rate for low-income residential 
customers. Based on your total household income you 
qualify for CAP, 

Once you are on CAP, you must do all of the following: 
Pay your CAP bills in full and on time. 
Tell us and verify any changes to your household 
income right away. 
Verify your total household income every two years 
Apply for Low-Income Home Energy Assistance 
Program (LIHEAP) grants when they are available. 
Take part in the Low-Income Usage Reduction 
Program. 
Use only PECO as your energy supplier. 

Earn forgiveness of your previous balancel 

Pay your CAP bill on time for 12 months and we may 
forgive your previous balance. 

To apply for our CAP 

Complete the enclosed application and return it to us 
with proof of income: You will still need to pay your bill 
during the approval process. If you do not pay your bill 
your service may be shut off. 

If you do not pay your CAP-rate bill 

If your CAP-rate bill becomes past due, 
we may do one of the following: 
• Charge a late-payment fee. 
• Ask you to enter a payment 

agreement. 
• Shut-off your service, if you 

continue to not pay. 

We are here to help... 

If you need help completing the 
application, just call 1-800-774-7040. 

LIHEAP 

If you need help with your LIHEAP 
application, call 1-800-344-3574, 

Power Pay I 

Take the worry out of paying your 
energy bills on time. Enroll in Power 
Pay, the easy way to pay - contact us 
for more information. 

Did you know...? 

Using cold or warm waler settings for 
washing your clothes may save you up 
to $40 per year. 

tacQoaiwowi 
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NATASHEA FENDERSON 
323 WILSON ST 
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For Service to; . 
323 WILSON ST 
BRISTOL. PA 19007 

Confirmation of New Electric Generation Supplier 

Dear NATASHEA FENDERSON: 

Recemly, wc reeeivctl ;i request to enrull your Liceoimt with an electric generalion supplier (EGS). Lisled below is ;i 
confirntation of the elTeetivc date for lliis change, the name of ihe EGS you have chosen, and the dale wc may issue 
your first bill showing your new EGS charges. 

If this inlormation is correct, you don't need to do anything. Ifthe inlormation is not correet, please ecmtacl us al 
1-800-494-4000 within six days of ihe date of this letter. 

Please note the following: 

• ll'yuu are receiving one bill from PECO - for your PECO and EGS charges - your hilling process will nut 
change. You will conlinue making piiyinents lo PECO and can conlimic to take advantage of all of PECO's ' 
payment oplkms and programs. Please remember lo keep your nccounl currenl. I f you do not pay either 
PECO's or the EGS charges, service lo your account can be sltul-olTas pari of our existing lermination 
process. 

• If you are a PECO Net Metering/Renewable Service customer, you will no longer receive end of year 
eompensation from us alter switching to an EGS. PECO will provide you a final credil for any energy you 
produced prior lo Hie switch. You should contact your EGS lo find oul if they offer any credits for energy 
produced 

The prices charged lor eleclricity by your EGS could be higher or lower than the prices PECO charges for the same 
service. If you do nol know the rate you will be charged by youi- EGS, you should contact your EGS al the number 
lisled below. Your iiulividual Price to Compare is listed in llic Message Center section on your monthly bill. You 
also can calculate your individual Price (o Compare with PECO's Price lo Compare calculator al www.pceo.coni. 

As your energy delivery company, PECO conlinucs lo provide you with sale, reliable delivery of eleclricity, 
whichever EGS you choose. As always, thank you for being a PECO customer. 

Sincerely, 

PECO Customer Care 

PECO Account: 6434728048 
Currenl Supplier: PECO ENERGY 
Requested Supplier: Respond Power 
Requesied Supplier Number: 877-973-7763 
Effective Date: December 02, 2013 
Initial Billing Dale: On or about January 3, 2014 
Billing Agent: PECO ENERGY 

OOOOUD'OOUdul 
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Name: NATASHEA FENDERSON 
Account Number; 64347-28048 
Phone Number 484-365^3534 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Pnga 

Bill Date 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budgel bill charges from previous bill 
Budgel bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Charges from previous bill 
Late payment charge 
Total Other Charges 

Current Period Charges 
Gas 
Eleclric 
Budget billing amount 

Total New Charges 

10/31/2013 
$285,00 
$285.00 
$285.00 
$285.00 
$285.00. 
$285.00 
$285.00 
$285.00 

$5,277.84 
$1,405.87 
$8,963.71 

$56.09 
i139.97" 

$196.06^) 
$28$ 00 

Total Amount Due on 11/22/2013 

General Information 
Next scheduled meter reading: December 2, 2013 
PECO, 2301 Market SI, Philadelphia. PA (9103-1380. If youhaveany 
questions or concerns, please call 1400-494-4000 before the due date. 
Si tiene alguna pregunta. favor de llamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Cuslomer Sell Service - Manage Your Account 24/7 
- www.peco.com/ebiH - Go paperless: receive and pay your bill 
• www.peco.com/servicf . Start, slop and transfer your service 
- VYwy.peco.conySmarjldBas - Save energy and money 
- Pay by phone with credit/debit card at 1-377-432-9384 ($2.35 fee) 

Message Center 

$9,248.71 

Estimated Meter Reading. 

Vou are on tha Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

New charges contain estimated total state taxes of S10.06. including $8.26 for 
State Gross .Receipts Tax. 

Your Total Account Balance of $9,038.30 includes your Tolal Amount Due 
and all other Ajrangemenl/Agreement balances lhat are on Ihis account. 

Your budgel billing amounl was reviewed this month. Based on our review 
your budget billing amount will not change. Thank you. 

Wtvin pnylttg In poraon, plcraoa lurng Iho antno bil. (continued on next page) 

Rmuin onty Ihkpoitioii wth youi chock mndopnvabto ID PECO. PkMEO wilo youi account ntuntai on your chock. 

| | Check here to enroll In Power Pay automatic - ^ „ ^ , „ „ 
^ account debit and complete form on reverse side. T o W phone call 1-877432-8334. 
_ A convenience fee wi l l apply. 

An Exclon Company {_] Check here to pledge a donation to MEAF and 

PECQ 
complete form on reverse side. 64347 2804 80000 0000 
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NATASHEA FENDERSON 
323 W I L S O N ST 
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PECO - PAYMENT PROCESSING 
PO BOX 3>629 
PHILADELPHIA PA 19101-0629 

illTi'lllil»ii-'i"'l"Pi'liilf liT"r ll'rli-'M'l"inli 

Account Number 

64347-28048 

"Sfo ( f i Please pay this 
iG[ ( ^ j JL -^amount by 11/22/2013 

0. 

Paymont Receipt Stamp 

$9,248.71 

000001^0^0000527784 
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flaading Your Meier Actual Reading - Your meter is read each month by our 
aiilornated meter reading system. Customgr Reading - A reading you give us if wa 
cannot read your meter: Estimated Heading - II we cannot read your meter, your 
monthly charges will tie based on Ihe average lemperalure and your past electric 
and gas use. 
Meter Reading Schedule: Your monthly meter reading is scheduled through our 
automated syslem, Your scheduled meter reading date is shown on your bill. 
Employee Identification: All PECO employees carry a special picture identification 
card, You may ask to see it. 
Rate Schedule: A listing ol all of our rates can be found on our websile at 
www.peco.com, In our business office, or by calling I -800-494-4000. 
Basic Charges: Cliarges, based on rates approved by Pennsylvania Public Utility 
Commission, for the energy you used plus a monthly charge for mainlaining 
your service. 
CAP (Customer Assistance Program): Discounted rate for verified low-income 
customers. CH11-800-774-7040 for more.information. 
Late Paymenl Charges: All bills are due ""d payable by Ihe due (lale shown on 
the front of Ihe bill. The due date applies to the current charges only and does not 
extend Ihe due date tor payment of previous charges. Pasl due amounts may be 
subject to a finance charge of 2 percent per month. {1.5 percent for rates GS and R) 
Demand Information (Commercial Customers Only) 
• Registarcrt Peak Demand: Mavimum r.ittj for highest half hour ot energy use 

for each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notilication: When you provide a check as payment, you authorize 
us either to use information Irom your check to make a one-time electronic fund 
transfer from your account or to process tne payment as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities for the costs associated 
with buying electricity for customers. 
Ancillary Charge: Charges to reimburse utilities lor the cost associaled with 
operating the system thai moves energy from generating stations to PECO's 
system for delivery to its customers. 
Balancing Service Charge: Charge lor lined and variable storage cosls for each 
Cct ot gas delivered. 
Billing Demand (kW): The calculated or measured rate ol energy usage supplied 
alter any reguired adjustments such as for minimums or power factor. 
Ccf - Hundred Cubic Feet Unit of measure for ihe gas you use. One Cct is the 
amount ot gas used to run an average size bouse heater nonstop for one hour. 
Customer Charges: Monlhly basic electric and/or gas charge covering Ihe cosls 
ol billing, meter reading, equipment, and maintenance. Customers with multiple 
meters will have multiple customer charges on Iheir bill. 
Distribution Charges: Charges to cover (he costs associated wilh delivering 
electricity and natural gas to customers. 

Energy Efficiency Charge: To reimburse utilities lor the costs associated with 
energy edlciency and conservation programs as required by Pennsylvania's Act 
129. 
Gas Cost Adjustmenl (GCA): Either a credit or charge reflecting the difference 
between utilities projected and actual cosls lo purchase natural gas for customers. 
Generation Charges: Charges to reimburse utilities for the costs to purchase 
eleclricity for customers. These charges are passed along lo customers at the 
exacl price PECO pays, with no markup. If Ihe generation service is from an electric 
generation supplier, it is competitively priced and is not regulated by ttte Public 
Utility Commission. 
Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount.of 
energy used by a 100-watl butb for 10 hours. 
Lumen: Unit of measuiemenl of Ihe quantity of light. 
Natural Gas Supply Charges: Charges'to reimburse utilities tor the costs to 
purchase natural gas for customers. These charges are passed along to cusiomers 
ot the exact prico I'ECO pays, will) no mark up. 
Peak Load Conlribution: A customer's conlribution to PECO's peak load at the 
time of highest demand from the previous summer. 
PECO Smart A/C Saver- Credit: A credit for participalion In the PECO Smart A/C 
Saver program to reduce your energy use. 
Price to Compare (PTC): The price used to evaluate offers from compelitive 
suppliers. 
Power Factor: An adjustment applied for inefficient use of power. Percentage ol 
correction applied to the registered/measured demand (kW) to reflect the correct 
billing demand. 
Purchased Generation Adj.: Either a credil or charge rellecling the difference 
between ulililies projected and actual costs to purchase eleclricity for defaull 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighting installation and must be 
separately connecled lo a delivery point on Hie Company's secondary circuit. 
State Gross Receipts Tax: State lax on electric ulilities. This is included in PECO's 
basic charges. 
Slate Tax Adjustment Either a credit or charge reflecting certain changes in stale 
taxes. It may include pari ol the State Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generaling stations 
lo PECO's electric delivery system. The Federal Energy negulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to componsate PECO for cosls incurred during 
the period when service was provided to its default service customers and when 
payment was received. 

Matching Energy Assistance Fund (MEAF) Pledge Form POWER PAY - Paymonl Aulhoriiation 

You can help needy lesidenls in Hie Delaware Valley pay Iheir energy bills by 
making a donalion io Hie Matching Energy Assistance Fund (MEAF). When you 
do. PECO will match your contribution, dollar toi dollar - to double the amounl 
of money donated lo MEAF. It's easy to make a difference in Hie communily. 
just complete this form and mail il with your payment. For questions or more 
information, call 1-800-403-6808. 

YES. I'd like lo empower local families in my neighborhood wilh a pledge 
donalion to MEAF. Please add the amount indicaled lo my monlhly bill. 
(Minimum $!) 

SI $5 $10 

If you enroll in Power Pay, each hill will be automatically deducted from your 
checking oi snvings account on the date II is due. You'll still recoive a monthly 
statement, but you'll no longer have lo write a check, Please continue to pay as 
usual until you see a bank deduction noled on your bill. If you have any questions 
about Power Pay. please visit www.peco.com/poweipay or call our toll-free hotline 
mmiber, 1-800-494-4000. 

FINANCIAL INSinUriON 

VOUfl DANK ACCOUNT NUMBER ANO DANK ROUTING NUMBER 

• CHECKING 
• SAVINGS 

YES, I'd like to empower local lamilies in my neighborhood witli a 
one-lime donation to MEAF. 

One-time donation (Payable to PECO.) 

SHifJAIUHE 
By sinning this lonn, I aullioiho PECO lo InsUiicI my bank/savitigs Institution to make 
my payments Irom tho account listed above. I unitcrslantt this autltortiation may 
be revoked by me at any time by providing PECO with a written notice to discontinue my 
automatic payment. 

Be sure lo ctieck the box on Ihe front ol this stub lor parllclpallnn in Itie prooram. 
pcomco 
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Grid One Solutions 
700 Tin net Wjiy 
Suite 205 
Aston, PA tgui^ 

NATASHEA FENDERSON 12/2/2013 

or Current Resident 

323 WILSON ST 
BRISTOL PA 19007 

Dear Cuslomer: 

Wc have iiuide several attcmpls to contacl you regarding access to your eleclric / gas meter. The 
purpose of our visit is to verify thai your Autoinatic Meter Reading (AMR) equipment wc installed is 
working properly. Please inform us of the besl time to gain access to your meter or provide us with an 
alicrnate tele phone number to schedule an appointnicnl. 

Your cooperulion in this matter will be greatly appreciated. IMense contact us al 1-800-254-0344 
between the hours of 7:00 AM and 7:00 PM, Monday ihru Friday, and 7:00 AM and 3:00 PM on 
Saturday to set up an appointmetil so we may gain access to the meler. 

If you have already scheduled an appointment, please disregard this letter. 

Sincerely. 

Autoniaiie Meter Reading IX-partmenl 
1-800-254-0344 

SW) W Dutmns Mill Rd. Aston, Pa 19014 1-800-254-0344 



PECO. 
PO Box 601 
Dresher, PA 19034 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007 

DEAR NATASHEA FENDERSON, 

You are currently enrolled on PECO's CAP Rate, which is a discount rate for low-
income customers. One of your responsibilities as a participant in this program is to 
have an energy audit conducted at your home. 

LIURP will assist you with meeting your Universal Service Program requirements. 

Please call 1-800-675-0222, menu selection 2, to schedule an appointment for 
an energy auditor to visit your home and complete the audit. This service will be 
provided to you at no cost. You will learn how to conserve energy and lower your 
-energy bills to further benefit from the reduced rate offered by our CAP Rate 
Program. 

If you do not agree to an energy audit you may be removed from our Universal 
Service Program. 

Please help us help you by calling 1-800-675-0222, menu selection 2. 

Thank you. 

PECO's Low Income Usage Reduclion Program 
is managed by CMC Energy Services 



0120 

PECO 
PO 80X13778 
Philadelphia, PA 19101 

3566 1 AT 0.381 JSMWUIMWISIO? OU rn GXFUHK 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
, | ' l h I • , | l , , l l , , l l l l l l m l l l l , l ' , l • l , , l l ' l , l l , , l l l l , 

Sued'" i ^ c ^ ^ (schco I) 

PECO. 
An Exeion Company 

•liHili 

Questions 
1-800-494-4000 
www.peco.com 
8:30 am - 5:00 pm. Mon - Fri 

A c c o u n t N u m b e r : 6434728048 
Date: January 23. 2014 

"buiVicu AdUnres:—" 

323 WILSON ST 
BRISTOL, PA 19007 

You n o w qua l i f y f o r o u r Cus tomer 
Ass i s tance P rog ram (CAP) 

What Is CAP? 

It is a discounted rate for low-income residential 
customers. Based on your total household income you 
qualify for CAP. 

Once you are on CAP, you must do all of the following: 
Pay your CAP bills in full and on time. 
Tell us and verify any changes to your household 
income right away. 
Verify your total household income every two years 
Apply for Low-Income Home Energy Assistance 
Program (LIHEAP) grants when they are available. 
Take part in the Low-Income Usage Reduction 
Program. 
Use only PECO as your energy supplier. 

Earn forgiveness ofyour previous balance! 

Pay your CAP bill on time for 12 months and we may 
forgive your previous balance. 

To apply for our CAP 

Complete the enclosed application and return it to us 
with proof of income. You will still need to pay your bill 
during the approval process. If you do not pay your bill 
your service may be shut off. 

If you do not pay your CAP-rate bill 

If your CAP-rate bill becomes past due, 
we may do one of the following: 
• Charge a late-payment fee. 
• Ask you to enter a payment 

agreement. 
• Shut-off your service, if you 

continue to not pay. 

We are here to help... 

If you need help completing the 
applicalion, just call 1-800-774-7040. 

LIHEAP 

If you need help with your LIHEAP 
application, call 1-800-344-3574. 

Power Pay! 

Take the worry out of paying your 
energy bills on time. Enroll in Power 
Pay, the easy way to pay - contact us 
for more information. 

Did you know...? 

Using cold or warm waler sellings for 
washing your clothes may save you up 
to $40 per year. 
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Account Number; 6434728046 
February 04. 2014 
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For Service to: 
323 WILSON ST 
BRISTOL. PA 19007 

Problem: 

As of February 04, 2014, PECO will not accept medical certificates or requests to restore service due to a 
medical condition for any occupants living at this service address. 

Our Response: 

We have reviewed your account and our records indicate that we have granted at least three (3) medical 
condition extension's and/or restorations and you have not made the required payments on your account. 

Therefore, PECO will not accept medical certificates or requests lo restore service due to a medical condition 
until you have paid the balance that accrued prior to the medical condition hold. The amount past due on your 
account is $8,937.00. Please call us at 1-888-480-1533 to find out what portion of this balance you must pay to 
receive another medical condition extension. 

You are responsible to pay your bill on time each month. If your account is past due. please make payment 
today to avoid further collection action. If you would like to pay your bill via MasterCard, VISA, Debit Card, or 
Check-by-Phone 24 hours a day, please call 1-877-432-9384, 

if you have any questions, or to find oul if you are eligible for payment arrangements, please call 
1-888-480-1533 between 7 am and 6 pm, Monday through Friday, and between 9 am lo 1pm on Salurdays. You 
may also visit our business office at 2301 Market Street in Philadelphia. PA 19101. Our business hours are 
Monday through Friday, from 8:30 a.m. to 5:00 p.m. 

To File a Compfaint: 

You may file a complaint regarding this matter with the Public Utility Commission (PUC) by calling 
1-800-692-7380, or by writing to the following address: 

Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg. PA 17105-3265 

To protect your rights, your complaint should be filed within 10 days of the date of this letter and should include 
the following: 



PECO. Emergency and Repairs: 1-800-841-4141. This ig.the number to call to report 
power outages, gas leaks or odors, and safety hazards related to PECO 
Equipment. For att other business, call 1-800-494-4000 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 484-365-3534 
Service Address: 323 WILSON ST, BRISTOL 

Pago 

Billing Summary 

Bill Date 
Thank you for your payment of $100.00 
Thank you for your payment of $230.00 
Budget bitl charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bin charges from previous bill 
Budget bill charges from previous bill-
Budget bin charges from previous bill 
Budget bill charges from previous bill 
Charges from previous bill 
Late payment charge 
Total Other Charges 

Current Period Charges 
Gas 
Electric 
Budget billing amount 

Total New Charges 

$222.29 
$454.07 

$676.36 

02/06/2014 

$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 

$4,523.86 
$1,393.06 
$9,051.92 

$285.00 

Total Amount Due on 02/28/2014 $9,336.92 

Whon paying InpoiRnrt, pleHKO briny llm enlko Ufl. (continued on next page) 

Ronitn only I His portion Mlh your chock modo pnyahb to PECO. Pto.iso vudu your account numbar on you c I rack. 

^ % r f * ^ ^ k | | Ch«cl< here to enroll in Powcf Pay automatic 
r C ^ . ^ / » account debit and complete torm on reverse side. 

An Exctun Company j | check here to pledge a donation to MEAF and 
complete torm on reverse side. 

To pay by phone call 1-977-432-9384. 
A convenience fee wil l apply. 

64347 2804 80000 0000 

2432 t AV 0.378 K)M»IOIIOO<K«<IIOQI axfatf IIMOIOTTOM 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
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PECO • PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 
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Account Number 

64347-28048 
Payment Receipt Stamp 

Please pay this 
amount by 02/28/2014 $9,336.92 



Reading Your Meter Ac;(jal Readipg - Your meter is read each month by our 
automaled meter rending system. Cugtonier ReatfinQ - A reading you give us it we 
cannol read your meter: Eslimated Flendina - If we cannot read your meter, your 
monttily charges will be based on ttte nveraye temperature and your past oleclric 
and gas use. 
Meter Reading Schedule: Your monthly meter reading is scheduled through our 
automated system. Your scheduled meter reading date is shown on your bill. 
Employee Identitication: All PECO employees carry a special picture identilication 
card. You may ask lo see il. 
Rate Schedule: A listing of all of our rates can be found on our website at 
www.peco.com, in our business office, or by calling 1 -800-494-4000. 
Basic Charges: Cliarges. based on rates approved by Pennsylvania Public Utility 
Commission, for Hie energy you used plus a monthly charge for maintaining 
your service. 
CAP (Customer Assistance Prograin}: Discounted rate lor verified low-income 
customers, Call I -800-774-7040 tor more Information. 
Late Payment Charges: All bills are due and payable by the due date shown on 
the front ot the bill. The due date applies lo the current charges only and does not 
extend Ihe due date for payment of previous charges. Past due amounts may be 
subject to a finance cliarge of 2 percent per month. {1.5 percent for rates GS and R) 
Demand Information (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate for highest halt hour ol energy use 

for each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notilication: When you provide a check as paymenl, you authorize 
us either to use information from your check to make a one-lime eleclronic fund 
transfer from your account or to process Ihe payment as a check transaction. 

ELECTRIC ANO GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities for the costs associated 
with buying eleclricity lor customers. 
Ancillary Charge: Charges to reimburse utilities for the cost associated witli 
operating lha system lhat moves energy from generating stations lo PECO's 
system tor delivery to its customers. 
Balancing Service Charge: Charge for fixed and variable storage costs for each 
Ccf ot gas delivered. 
Billing Demand (kW): The calculated or measured rate of energy usage supplied 
after any required adjustments such as (or minimums or power factor. 
Ccl - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccl is Ihe 
amount ot gas used to run an average size house heater nonslop for one hour. 
Customer Charges: Monthly basic eleclric and/or gas charge covering the costs 
ot billing, meter reading, epupnent, and maintenance. Customers with muliiple 
meters will have multiple customer charges on their bill. 
Distribution Charges: Charges to cover the costs associated with delivering 
electricity and naiural gas lo customers. 

Energy Efficiency Charge: To reimburse utilities for the costs associated with 
energy elficiency and conservation programs as required by Pennsylvania's Act 
120. 
Gas Cost Adjustment (GCA): Either a credit or charge rellecling the dilference 
between utilities projected and actual cosls to purchase natural gas for customers. 
Generation Charges: Charges to reimburse utilities for the costs to purchase 
electricity for customers. These charges are passed along to customers at the 
exact price PECO pays, with no markup. If (lie generation service is from an electric 
generation supplier, it is competitively priced and is nol regulated by (lie Public 
Utility Commission. 
Kilowatt Hour (kWh): Unil ol measure tor electricity. One kWh is the amount of 
energy used by a 100-watt bulb for 10 hours. 
Lumen: Unit of measurement of the quantily of light. 
Natural Gas Supply Charges: Charges to reimburse ulilities lor the costs lo 
purchase natural gas lor customers. Thcso charges arc passed along to customers 
at the exact price PECO pays, with no mark up, 
Peak Load Contribution: A customer's contribution to PECO's peak load at the 
time ol highest demand from the previous summer. 
PECO Smart A/C Saver - Credit: A credil lor participation in Ihe PECO Smart A/C 
Saver program to reduce your energy use. 
Power Factor An adjustment applied for inelticient use of power. Percentage of 
correclion applied to ttte registered/measured demand [kW) to reflect the correct 
billing demand. 
Price to Compare (PTC): The price used lo evaluale oflers Irom competitive 
suppliers. 
Purchased Generation Adj.: Eilher a credil or charge reflecting the diflerence 
between utilities projected and actual costs to purchase electricity tor default 
service customers. 
Sen/ice Location Distribution Charge: A charge to receive service al a particular 
Service Location, which shall comprise each lighting insiallation and must be 
separately connecled to a delivery poinl on the Company's secondary circuit. 
State Gross Receipts Tax: State tax on electric utilities. This is included in PECO's 
basic charges. 
State Tax Adjustment: Either a credit or charge rellecting certain changes in slate 
taxes. It may include part ol the Slate Gross Receipts Tax. 
Transmission Charges: Charges to move electricity From generating stations 
to PECO's electric delivery system. Ths Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
Ihe period when service was provided to its default service customers and when 
payment was received. 

PPPOOI 1113 

Matching Energy Assistance Fund (MEAF) Pledge Form POWER PAY - Paymenl Aulhorizalion 

You can help needy residents in the Delaware Vallay pay their energy bills by 
making a donalion to the Matching Energy Assislance Fund (MEAF). When you 
do, PECO will match your contribulion, dollar (or dollar - lo double Ihe amount 
ot money donated lo MEAF. It's easy lo make a difference in the communily, 
jusl complete this lorm and mail it with your payment. For tiuestions or more 
information, call 1-800-403-6808. 

YES, I'd tike to empower local families in my neighborhood with a pledge 
donation to MEAF. Please add the amounl indicaled to my monlhly bill, 
(Minimum SJ) 

$1 $5 SIO 

If you enroll in Power Pay, each bill will be automatically deducted from your 
checking or savings account on the dale it is due. You'll slill receive a monthly 
statement, bul you'll no longer have lo write a check. Please continue to pay ns 
usual until you sea a bank deduction noted on your bill. To emoll on line, or loi 
quesiions about Power Pay, visil peco.cotn/powei pay or call 1 -800-494-4000. 

FINANCIAL iNSriTUCON 

YOUH BANK ACCOUN! MUMQEH ANI) HANK HOUIING NUMBftt 

•CHECKING 

• SAVINGS 

YES. I'd like to empower local families in my neighborhood with a 
one-lime donalion lo MEAF. 

One-time donalion (Payable to PECO.) 

SIGNATURE 
By signing this form. I .wlhotue PECO to instruct my bank/savings ittstiliition lo make 
my paymenls Uom the account listed abovo. I understand Ihis autlioruatw may 
Oe revoked by me al any time by titovidlng PF.CO wilh a written nonce lo tlisconlinua my 
auloimtic payment. 

Bo sure to chock the box on the front at this stub (or participalion in lha prooram. 
PCOUICB 
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NATASHEA FEND£RSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
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HPEOO. 
An Exeion Company 

Questions 
1-600-494-4000 
www, peco. com 
8:30 am - 5:00 pm. Mon - Fri 

Account Number: 6434728048 
Date: February 10. 2014 

'SftrvlLti Address: 

323 WILSON ST 
BRISTOL. PA 19007 

You now qualify for our Customer 
A s s i s t a n c e Program (CAP) 

What is CAP? 

It is a discounted rate for low-income residential 
customers. Based on your total household income you 
qualify for CAP. 

Once you are on CAP, you must do all of the following: 
• Pay your CAP bills in full and on time. 
• Tell us and verify any changes to your household 

income right away. 
• Verify your total household income every two years 
• Apply for Low-Income Home Energy Assistance 

Program (LIHEAP) grants when they are available. 
• Take part in the Low-Income Usage Reduction 

Program. 
• Use only PECO as your energy supplier. 

Earn forgiveness of your previous balancel 

Pay your CAP bill on time for 12 months and we may 
forgive your previous balance. 

To apply for our CAP 

Complete the enclosed application and return it to us 
with proof of income. You will still need to pay your bill 
during the approval process. If you do not pay your bill 
your service may be shut off. 

If you do not pay your CAP-rate bill 

If your CAP-rate bill becomes past due, 
we may do one of the following: 
• Charge a late-payment fee. 
• Ask you to enter a payment 

agreemeni. 
• Shut-off your service, if you 

continue to not pay. 

We are here to help... 

If you need help completing the 
application, just call 1-600-774-7040. 

LIHEAP 

If you need help with your LIHEAP 
applicalion, call 1-800-344-3574. 

Power Pay I 

Take the worry out of paying your 
energy bills on time. Enroll in Power 
Pay. the easy way to pay - contact us 
for more information. 

Did you know...? 

Using cold or warm water sellings for 
washing your clothes may save you up 
to $40 per year. 

MMKHWOOOOGI 



Grid Ono ioliiUons, Inc. 

700 Turner Way 7 2 H O U R S S H U T O F F N O T I C E 

suite 20s (AVISO SUSPENSION DE SERVICIO EN 72 HORAS) 
Aston, PA i9nt4 F O R p E C O E N E R G Y CHARGES ONLY 

An Exeion Company 

Y o u r G a s / E l e c t r i c S e r v i c e W i l l B e S h u t O f f I 

Account Number: W M i i ^ ^ Z ^ O ^ 

W e w i l l s h u t o f f y o u r P E C O E n e r g y S e r v i c e o n o r a f t e r 8 : 0 0 a . m . o n _ 
Y o u have a past due a m o u n t of P E C O Energy charges in the amoun t of $_ 

b e c a u s e : 

as o f . 

_ X _ You d id not g ive us access to our meter . Y o u d id not pay your securi ty deposi t . 

Y o u dtd not mee t the requ i rements and /o r comp le te the appl icat ion for util ity serv ice. 

Other: 

We will NOT shut off your gas/electric service If you do ONE of the following: 

Pay $_ in full b e f o r e ., this inc ludes any a m o u n t you owe o n 
your paymen t .p lan . Th is not ice is ef fect ive for 60 d a y s . 
S h o w us a pa id receipt for the past due amount . 
Cal l 1 -888-480-1533 r i g h t a w a y if you d ispute this bill or to prov ide us with, househo ld i ncome 
and occupan t in fo rmat ion . Y o u m a y be el ig ible for a payment ag reement or spec ia l 
ass i s tance p rog rams . 
T o t a l k a b o u t y o u r b i l l , p l e a s e ca l f o u r o f f i c e at 1 -888-480-1533. 

(X) T o provide? a c c o s s ' t o o u r m e t o r , p l o u s e c a l l o u r o f f i c o a t 1 - 6 7 7 - 6 0 0 - 0 7 7 0 . 

W E M U S T R E C E I V E Y O U R P A Y M E N T B E F O R E T H E S H U T - O F F D A T E . W E W I L L N O T A C C E P T 
P A Y M E N T S A T Y O U R P R O P E R T Y . 

If w e s h u t o f f y o u r g a s / e l e c t r i c s e r v i c e , y o u m a y h a v e t o pay a l l o f t h e f o l l o w i n g b e f o r e w e c a n t u r n 
y o u r s e r v i c e o n : 

P a s t D u e A m o u n t o f ; a n d 
D e p o s i t p a s t D u e A m o u n t o f 
A g r e e m e n t U n b i l l e d B a l a n c e , 
T u r n - o n c h a r g e o f 
T o t a l 

* If your serv ice is shut off, you m a y be requ i red to pay any addi t ional bil ls that have b e c o m e past due to 
restore your serv ice. 

M E D I C A L E M E R G E N C Y N O T I C E 
Lot us know If you or anyone presently and nomnally living In your home is SERIOUSLY ILL. WE WILL NOT SHUT 

i OFF YOUR SERVICE dur ing such an Il lness provided you: 
I 
' 1. Have your t lconsod physic ian or nurae pract i t ioner cert i fy by phono and In wr i t ing that such an Il lness exists 
| and (hat It may be aggravated If your service Is shu t off. phone cert i f icat ion mus t bo fo l lowed by wr i t ten 

cert i f icat ion wi th in 7 days. 
'AND' 

2. Make arrangements to pay th is b i l l . You mus t provide us wtth household Income and occupant Informat ion 
to determine your payment tarms whi le protected under the medical cert i f icat ion. 

IMPORTANT TO KNOW 
Before we shut off your uti l i ty service please road tha back of this notlco. You may be el ig ible for certain 
protect ions f rom shut off. 

Monday. March 03. 2 0 I 4 



Sond paymont In tho anclosari envelop* or pay your bill si an author'ied paymonl location or PECO Enorgy't 
Main OffTco {23"* ft MarMot Str«ol* PhllBdolphla). To Pay by crMtlt card or chock by phono, call 1-a77-59S-B(06. 
Tho sorvlca provider will chirgo a convanlenco feo ol 2.0% for crodltfdohlt cird pay monta and t l for chocks by 
phono. 

IF you have questions or need more infcirmalion, please call us today at 1-388-480-1533. After you talk mh 
us. II you ara not satistied. you may file a complaint wilh the Public Ulility Commission (PUC). The PUC 
may (Jotay Iho shul olt If you file Ihe complainl boforo Ihe shul QH dale. To contact them call {800) 692-
7380 or write lo: Pennsylvania Public UMly Commission, Box 3265. Harrisburg, PA 17105-3265. 

WINTER SHUT-OFF PROVISIONS (botwoon Docombor 1 - March 31) 

Contact us BEFORE Ihe shut oil date lo $lva us Household Income & occupant informalion to see if 
you qualify lor any assistance programs. 

If your income is below 250% of Ihe federal poverly guideline, we must first ask ihe PUC for permission 
lo shul oft your service. Add together the monthly income of the adults in your household. If ihal 
numocr is the same or less lhan Ihfl amounl listed In chart below for your household size, call us 
immedialely al 1-888-480-1533. YOu will be required to provide us wilh proof of your Income. 

Monthly Income at 250% of Federal Poverty Level: 
Household Size 1 2 3 4 

Monthly Income $2,394 $3,231 54.069 $4,906 

Add $779 for each additional household member. 

It we shut off your service during the winter months (between Dec. 1 - Mar. 31) we wrl reslore 
ycur service wilhln 24 hours of your meeting all requirements/conditions to have service reconneded. 
Whero stroel digging Is required 11 may lake up lo 7 days. 

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE 

II you currenlly have a valid Proloctlon From Abuse order Irom a court, there aro some additional 
proteclions available lo you. Call us immediately at 1-888-480-1533. (You will ba required (o provide 
us with a copy ol the order.) 
You may bfloli(jible for a paymenl agreemeni or special assislance programs. Call 1.888-480-1533 
right away lo orovide us with tipu^hold incomo and occupanl Information, Documentation o( your 
income will be required, such as pay stubs or lax documents. 
11 your landlord pays your ulilily bill: You have certain legal proteclions. Call us al 1-868-480-1533. 
!l you have Iroutfe under-.'an-Jino or 'p^akinM English nJ^ape «iir un al 1-fl0O.4fl4JiOflo. 
I! you have a disability or need help understanding Ihis notice, please call us at 1 -800-494-4000. 
t! your aervice is shul off. you will have lo pay more than the amount on the front of Ihis nolice to have 
your service lurned back on. You may have lo pay ony addilional bills Ihal have become past due. 
All adult occupanis of Ihe premise whose names are on Ihe mortgage, deed, or lease are considered 
Ihe 'cuslomer' and are responsible tor paymenl of Ihis bill. 
If servico is shul off, ANY adult occupanl who has been living al Ihe premise may nave to pay all or 
portions of this bill to have service raslored. 
If yuur service Is shut off. you must contact us after your payment has been made lo be sure you've 
met ail conditions to have the service lumed back on and to arrange access to your premises. 
If wo shut oft your service during the NON winter months (between Apr. t - Nov. 30) we will 
reslore your service within 3 days ol your meeting all requirements/condilJons to havo sorvtce 
roconneclod. Where street digging is required ll may lake up lo 7 days. 

Attenclon I Este es en mensaje muy IfTiportante. SI usted no lo entiende, favor de llama a 
1-877-660-9776. 

Payment Options: For your convenience, we offer the tollowing payment options. Call us for 
moro information about them. Do not mall cash. Bring entire form wilh you when paying in 
person. 

- Automalic Sank Payment Plan - Pay-in-Person 
- Budget Payment Plan - Pay-by-Phone 
- Pay-by-Mail: P.O. Box 13437 - Pay at Authorized Payment Locations 

Philadelphia, PA 19101 
Pay Only where you see A PECO Energy Authorized payment Sign 

Monday. March 03, 2014 



mergency and Repairs: 1-800-841-4141. This is,the number to call.to report 
power outages," gas leaks or odors, and safety hazards related to PECO 
Equipment. For all other business, call 1-800-494-4000 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 484-365-3534 
Service Address: 323 WILSON ST, BRISTOL 

Pago 

Billing Summary 

Sill Date 
Thank you for your payment of $100.00 
Thank you for your payment of $230.00 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Charges from previous bill 
Late .payment charge 
Total Other Charges 

Current Period Charges 
Total New Charges 

$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 

$4,523.86 
$1,393.06 
$9,051.92 

$0.00 

Total Amount Due on 03/25/2014 $9,051.92 •** 

When paying In person, ptoaM bring Iho entire til. (continued onnext'pHflo)' 

^PECO. 
An Exclon Company 

Retirn only 1h» portion Wlh your check made payatte lo PECO. Pleaao write yovr account number on your check. 

E l l c l ieek here to enroll In Power Pay automatic 
Mcount debit and oomploto form on revofM side. 

|~ ] Cheek here ta pledge a donation to MEAF end 
complete form on reverse side. 

To pay by phona call 1-877-432-9384. 
A convenience fee will apply. 

64347 2804 80000 0000 
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NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
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PECO - PAYMENT PROCESSING 
PO SOX 37629 
PHILADELPHIA PA 19101-0629 
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Account Number 

64347-28048 
Payment Receipt Stamp 

Potmen* Amoinl 

Please pay this 

amount by 03/25/2014 $9,051.92 

OOaOQOOQOOOQOOMSZSfltj 



INFORMA-TION 

Reading Your Meter: Actyal Reading - Vour meter is read each monlh by our 
automated meler reading syslem. Customer Reading -A reading you give us if we 
cannot read your meter: Estimated Reading - If we cannot read your meter, your 
monthly charges wilt be based on Ihe average temperature and your past electric 
and gas use. 
Meter Reading Schedule: Your monlhly meter reading is scheduled through our 
automated syslem. Your scheduled meter reading date is shown on your bill. 
Employee Identification: All PECO employees carry a special picture Identification 
card. You may ask to see it. 
Rate Schedule: A listing ot all of our rates can be found on our website at 
www.peco.com, in our business office, or by calling 1 -800-494-4000. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Ulility 
Commission, for the energy you used plus a monthly charge for maintaining 
your service. 
CAP (Customer Assistance Program): Discounted rate for verilied low-income 
customers. Call 1 -800-774-7040 for more Information. 
Late Payment Charges: All bills are due and payable by the due date shown on 
the (rant of Ihe bill. The due date applies to Ihe current charges only and does nol 
extend the due dale for payment of previous charges. Past due amounls may be 
subject to a finance charge of 2 percent per month. (1.5 percent for rates GS and R) 
Demand Information (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate for highest half hour of energy use 

for each biiling period. It is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notification: When you provide a check as payment, you authorize 
us eilher to use information from your check to make a one-time electronic fund 
transfer from your account or to process the payment as a check transaction. 

ELECTRIC ANO GAS TERMS USED IN YOUfl BILL 
Administrative Charge: Charges to reimburse utilities for the costs associated 
wilh buying electricity for customers. 
Ancillary Charge: Charges to reimburse ulllities for Ihe cost associated wilh 
operating the syslem that moves energy Irom generating stations to PECO's 
syslem for delivery lo its customers. 
Balancing Service Charge: Charge for fixed and variable slorage costs for each 
Ccf of gas delivered. 
Billing Demand (kW): The calculated or measured rate of energy usage supplied 
after any required adjuslments such as for minimums or power factor. 
Ccf - Hundred Cubic Feet: Unit ol measure for the gas you use. One Ccf is the 
amount of gas used to run an average size house heater nonstop for one hour. 
Customer Charges: Monthly basic electric and/or gas charge covering the costs 
ot billing, meter reading, equipment, and maintenance. Customers with multiple 
meters will have multiple customer charges on their bill. 
Distribution Charges: Charges lo cover the costs associated with delivering 
electricity and naiural gas to customers. 

Energy Efficiency Charge: To reimburse utilities for the costs associaled with 
energy efficiency and conservalion programs as required by Pennsylvania's Act 
129. 
Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference 
between utilities projected and actual costs to purchase natural gas for customers. 
Generation Charges: Charges to reimburse utilities for the costs to purchase 
electricity for customers. These charges .are passed along lo customers at the 
exact price PECO pays, with no markup/If the generation service Is from an electric 
generation supplier, it Is competitively priced and is not regulated by the Public 
Utility Commission. 
Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount of 
energy used by a 100-watt bulb for 10 hours. 
Lumen: Unit of measurement of the quantity of light 
Natural Gas Supply Charges: Charges lo reimburse ulililies for the costs to 
purchase natural gas for customers. These charges are passed along lo customers 
al the exact price PECO pays, with no mark up. 
Peak Load Contribution: A.customer's contribution to PECO's peak load at the 
time ol highest demand from the previous summer. 
PECO Smart A/C Saver - Credit: A credil for participalion in the PECO Smart A/C 
Saver program to reduce your energy use. 
Power Factor An adjustment applied for inefficient use ol power. Percentage of 
correction applied lo the registered/measured demand (kW) to reflect ihe correct 
billing demand. 
Price to Compare (PTC): The price used lo evaluate offers from competitive 
suppliers. 
Purchased Generation Adj.: Either a credit or charge reflecting the difference 
between utilities projected and actual costs to purchase eleclricity for default 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighting Installation and must be 
separately connected to a delivery point on the Company's secondary circuit. 
State Gross Receipts Tax: Slate lax on electric utilities. This Is Included In PECO's 
basic charges. 
Slate Tax Adjustment; Eilher a credit or charge reflecting certain changes in state 
taxes. It may include part of the State Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generating stations 
lo PECO's electric delivery syslem. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
the period when service was provided to its default service customers and when 
payment was received. 
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Matching Energy Assistance Fund (MEAF) Pledge Form 

You can help needy residents in the Delaware Valley pay their energy bills by 
making a donation lo the Matching Energy Assistance Fund (MEAF). When you 
do. PECO will match your contribution, dollar for dollar - to double the amount 
ol money donated lo MEAF. It's easy to make a difference in the community, 
just complete this lorm and mail it with your payment. For questions or more 
inlormation, call 1-800-403-6806. 

• 

D 

YES, I'd like to empower local lamilies In my neighborhood with a pledge 
donalion to MEAF. Please add the amount indicated to my monthly bill. 
(Minimum $1) 

• $1 O S5 

YES. I'd like to empower local families in my neighborhood wilh a 
one-time donation to MEAF. 

One-time donation (Payable to PECO.) 

POWER PAY - Paymenl Auttiorizalion 

If you enroll in Power Pay. each bill will be automatically deducted from your 
checking or savings account on the dale it is due. You'll still receive a monthly 
slatemenl, bul you'll no longer have to write a check. Please continue to pay as 
usual until you see a bank deduction noted on your bill. To enroll on Hne, or lor 
questions about Power Pay, visit peco.conVpowerpay or call 1 -800-494-4000. 

FINANCIAL INSTITUTION 

YOUR SANK ACCOUNT NUMBER AMD BANK ROUTING NUMBER 

•CHECKING 

•SAVINGS 

SIGNATURE 
fly signing Ibis lorm. I autliorize PECO to instruct my bank/savings inslitution lo make 
my payments from the account listed above. I understand this authorizalion may 
be revoked by ma at any time by providing PBCO wilh a written notice to discontinue my 
automatic payment. 

8e sure to ctieck Ihe box on the front of Ihfs stub lor participation in the program. 
PCO50P 



PECO. 
•n E»rlofi Cornpifty 

E m e r g e n c y a n d R e p a i r s : '1 • 8 0 0 - 8 4 1 . 4 1 4 1 . T h i s is t h e n u m b o r t o c a l l t o r e p o r t 

power outages; gas leaks or odors, and safety hazards related: to PECO 
Equipment. For all other business, call 1-80O-494-4O0O . 

Pnya 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number; 434-365-3534 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Date 03/07/2014 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budgel bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budgel bill charges from previous bill $285.00 
Budget bill charges from previous bill . $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Charges from previous bill $4,523.86 
Late payment charge $1,508.01 
Total Other Charges $9,166.87 

Current Period Charges 
Gas $208.11 
Electric $483.81 
Budget billing amount $366.00 

Total New Charges / > ^ $ 6 9 1 . 9 2 ] 

Total Amount Oue on 03/31/2014 $9,532.87 

Whan iviylng in parson, ptonsa bting DM enliio bil. (continued on next page) 

Rolu'ii ony ihia portion Mlh yotv chock ma do pnynblo to PECO. Pbnso wria your nccounl nurnbor on youi chock, 

y ^ , ^ ^ ^ ^ r~] Check hero io enrol l in Power Pay automatic 

An Exclon Company 

account debit and complete form on reverse side. 

| | Check here lo pledge a donat ion to MEAF and 
complete form on reverse side. 

T o p a y b y p h o n e ca l l 1-577-432-9384. 

A c o n v e n i e n c e fee w i l l a p p l y . 

64347 2804 80000 0000 

19792 t A V 0 . 3 7 8 iveMHD/OKHwxwoHJOiOXFUO 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
(M'll'lli'll''fll''l'"(ll'J|l«'Ml'|-"' llll' 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

•llill'f 

lll,hl"|i'.'lfilii"illl'ii'l'''i"ll'-' hMMI'ii1' 

Account Number 

64347-28048 
Payment Receipt Stamp 

Paviwnt Amounl 

Please pay th is . 
amount by 03/31/2014 $9,532.87 

aoooDtTnaooaaiissaab 



Reading Your Meter Actual rieadinn - Your meter is read eacli month by our 
automated meler reading system. Cygtonier Reading - A reading you give us it we 
cannol read your meter: Estimated Reading - If we cannot read your meter, your 
monthly cliarges will tie based on tlie average temperalure and your past electric 
and gas use. 
Meter Reading Schedule; Your monthly meter reading is scheduled Ihrough our 
automated system. Your scheduled meter reading date Is shown on your bill. 
Employee Identification: All PECO employees carry a special picture identification 
card. You may ask to see it. 
Rate Schedule: A listing of all ot our rates can be found on our website at 
www.peco.com. in our business office, or toy calling t -800-494-4000. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, for the energy you used plus a monthly charge for mainlaining 
your service, 
CAP (Customer Assistance Program): Discounted rate for verified low-income 
customers. Call 1 -800-774-7040 for more informalion. 
Late Payment Charges: All bills are due and payable by Ihe due date shown on 
the front ot Ihe bill. The due date applies to the current charges only and does not 
extend the due date for payment of previous charges. Past due amounts may be 
subjecl to a finance charge ol 2 percent per month. (1.5 percenl for rates GS and R) 
Demand Information (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate for highest half hour of energy use 

for each billing period. II is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notification: When you provide a check as payment, you authorize 
us either to use information from your check to make a one-time eleclronic lund 
transfer from your account or to process the payment as a check transaction. 

ELECTRIC ANO GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities tor the costs associated 
with buying eleclricity for customers. 
Ancillary Charge: Charges to reimburse utilities for Ihe cost associated with 
operating the system lhat moves energy from generating stations to PECO's 
system for delivery to its customers. 
Balancing Service Charge: Charge for fixed and variable slorage costs for each 
Ccf ol gas delivered. 
Billing Demand (kW): The calculated or measured rale of energy usage supplied 
after any required adjuslmenls such as lor minimums or power factor. 
Ccf - Hundred Cubic Feet: Unil ol measure for tlie gas you use. One Ccf is Ihe 
amount ol gas used to run an average size house heater nonstop for one hour. 
Customer Charges: Monthly basic eleclric and/or gas charge covering the costs 
of billing, motor reading, equipment, and maintenance. Customers with multiple 
meters will have multiple customer charges on their bill. 
Distribution Charges: Charges to cover Ihe costs associaled with delivering 
electricity and natural gas lo customers. 

Energy Efficiency Charge: To reimburse utilities for the costs associated with 
energy cfliciency and conservation programs as required by Pennsylvania's Acl 
129. 
Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference 
between ulilities projected and actual costs to purchase natural gas for customers. 
Generation Charges: Charges to reimburse utilities for the costs to purchase 
electricity for customers. These charges are passed along to customers at the 
exacl price PECO pays, with no markup. If Ihe generation service is from an electric 
generation supplier, it is competitively priced and Is not regulated by tha Public 
Utility Commission. 
Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount of 
energy used by a 100-watt bulb tor 10 hours. 
Lumen: Unit of measurement of the quantity of light. 
Natural Gas Supply Charges: Charges lo reimhurse utilities for the costs lo 
purchase natural gas for customers. These charges are passed along lo customers 
al the exact price PECO pays, with no mark up. 
Peak Load Contribution: A customer's contribution lo PECO's peak load at the 
lime of highest demand from the previous summer. 
PECO Smart A/C Saver - Credil: A credit tor participalion in the PECO Smart A/C 
Saver program to reduce your energy use. 
Power Factor: An adjustment applied for inefficient use of power. Percentage of 
correction applied lo the registered/measured demand (kW) to reflect the correct 
billing demand. 
Price to Compare (PTC): The price used lo evaluate offers from competitive 
suppliers. 
Purchased Generation Adj.: Either a credit or charge rellecling Ihe difference 
between ulililies projected and actual costs to purchase electricity for delault 
service customers. 
Service Location Distribution Charge: A charge (o receive service at a particular 
Service Location, which shall comprise each lighting installation and must be 
separately connected lo a delivery point on the Company's secondary circuit. 
State Gross Receipts Tax: Slate tax on electric utilities. This is included in PECO's 
basic charges. 
State Tax Adjustment: Eilher a credil or charge reflecting certain changes in slate 
taxes, il may include part ol the State Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generating stations 
lo PECO's eleclric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO lor costs incurred during 
Ihe period when servics was provided lo its defaull service customers and when 
payment was received. 
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Malching Energy Assislance Fund (MEAF) Pledge Form POWER PAY - Payment Atitliorlzatlort 

You can help needy residents in the Delaware Valley pay theii energy bills by 
making a donation to the Matching Energy Assistance Fund (MEAF). When you 
do, PECO will match your conlribution. dollar for dollar - to double Ihe amount 
of money donated to MEAF. It's easy to make a difference in (he community, 
just complete this lorm and mail il with your jiayntent. For Questions or more 
information, call I-800-403-6806. 

YES, I'd like lo empower local families in my neighborhood wilh a pledge 
donalion lo MEAF. Please add the amounl indicaled to my monlhly hill. 
(MiniimimSI) 

$1 $5 $10 

II you enroll in Power Pay, each bill will he aulomaUcatly deducted from your 
checking or savings account on Ihe date il is due, You'll still receive a monlhly 
statement, but you'll no longer have to write a check. Please continue to pay as 
usual until you see a bank deduclion noted on your bill. To enroll on line, or for 
questions about Power Pay. visit peco com/powerpny or call 1 -800-494-4000. 

FINANCIAL msmurioH 

YOUR DANK ACCOUNT NUMBER ANO BANK ROUTING NUMBER 

• CHECKING 

Q SAVINGS 

YES. I'd like to empower local families in my neighborhood with a 
one-time donation to MEAF. 

. One-time donation (Payable to PECO.) 

By slaititiff this lonn. I mttlmrUe PECO lo inslrucl my bunk/savings iitstilution lu mako 
my iiaymems from the account listed above. I undeistand Hit's autMrUatlon may 
bo tevoked by me at any time by providing PECO with a written notice to discontinue my 
automatic payment. 

Be sure to check the box on the front of this stub for participation in the program. 
I'COIIICB 



An Exeion Company 

Date: 

' ^ Amount number: ^ O ^ ^ t o O M ^ - " 

Thank you for your PECO Customer Assistance Program (CAP)" application and proof of 
income. In order to process this request, additionaf information is needed. Pfease send . . 
the following information immediately. • ' '• " 

y ^ o ^ ^ ^ A C 0 p ^ ^ ^ 0 U r P a y " s t u b s f r o r r i t h e P a s t 3.P d a y s J ? ^ c , ^ 5 ^ U 1 v • N , • ^ 

ci • ̂ o r e x a r r i P ' e - ' a s t 4 'f Pa'd weekly or 2 if paid bi-weekly) . 

•S^p-ci. A copy of your most.recent Social Security/SSI benefits award letter ^Q-O ' M 

^ ^ ^ C ' ^ a A copy of your last year's.tax return and Schedule C form 

a A copy of the original or amended court order for support . . . 

• A copy of your last two unemployment check stubs 

a A copy of your letter from the pension board or a copy of your last pension check. 

• A letter from the Department of Public Welfare 

o A copy of your disability award letter 

a A copy of your workers' compensation award letter 

. ^a^Agree to drop generation supplier to enroll in CAP. Please calf 1-800-774-7040. 

^ Other. 

Jf you do not return this information', you wilf not be eligible for CAP. You -must pay your (2.-2J »^ GcT 
monthly bi!J on time even during the application process. If you do not pay your PECO ^ 5 
bill, your service may be shut off. To pay your PECO bill over the. telephone, please 

• calM-877-432-9384. - . • n ^ ^ o A l 3 5 ^ 
. To fax your information, dial 1-866-362-8906 (Toll Free). 

If you have any questions, please cail 1-800-774-7040. 

.Sincerely; . 
PECO Universal Services 
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TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION OE SERVICIO EN 10 DIAS) 

A c c o u n t N u m b e r : 6434728048 
F o r Se rv i ce T o : 323 W I L S O N S T 
Date P r e p a r e d : A p r i l 1 , 2014 

Past Oue A m t : $9,532.87 
New B i l l i n g : $0.00 
T o t a l A m o u n t : $9,532.87 

Y o u r E lec t r i c /Gas Se rv i ce May Be S h u t O f f l 
Because your bill is past due, we will shut of t the service to 323 W I L S O N S T 
on or after 8:00 a .m. on Apr i l 15. 2014. 

W e w i l l N O T s h u t o f f y o u r e lec t r i c /gas se rv i ce i f y o u d o ONE o f the f o l l o w i n g : 
• Pay $9,532.87 in full before Apri l 15, 2014. this includes any amount you owe on your paymenl plan. This 

noiice is effectiva for 60 days. 
• Pay Ihq caich up amount on your agreement it il has defaulted. Call 1-888-480-1533 lor Ihe amount. 
• Show us a paid receipt tor the past due amounl. 
• Vou may be eligible for a payment agreement or special assistance programs, Call 1-888-480-1533 r ight away if 

you dispute Ihis bill or lo provide us wi|h hq^sehold income and occuoanl inlormalion to determine your eligibility. 
• To talk about your b i l l , please cal l our off ice at 1-888-480-1533. 

W E MUST RECEIVE YOUR P A Y M E N T B E F O R E THE SHUT-OFF D A T E . W E W I L L N O T A C C E P T 
P A Y M E N T S A T YOUR P R O P E R T Y . 

If w e s h u t o f f y o u r e l ec t r i c / gas se rv i ce , y o u may h a v e t o pay a l l o f t h e f a l l o w i n g b e f o r e w e c a n 
t u r n s e r v i c e o n : 

$9.532.87 

SO.OO 
$9•532.a7^ 

Pas t O u e A m o u n t o f 
D e p o s i t Pas t D u e A m o u n t o f 
A g r e e m e n t U n b i l l e d Ba lance 
T o t a l 

*lf your service is shul olf, you may be required lo pay any addilional bills Ihal have become past due lo reslore your service. 

" I f your service is shul olf. you may have lo make substantial payments in order to have your service restored. In addilion to any 
balance owed, you will have to pay a Reconnection Charge ot between $20.00 and $1,700.00. This fee amount is set by PECO's 
tariff and based on how much work is needed io reslore your service. You may also be required lo pay a deposil equal lo iwo limes 
your average monlhty usage. 

MEDICAL E M E R G E N C Y NOTICE 

Let u s k n o w If y o u o r a n y o n e p resen t l y a n d n o r m a l l y l i v i n g In y o u r h o m e Is s e r i o u s l y i l l . W E 
W I L L N O T SHUT O F F YOUR SERVICE d u r i n g s u c h an i l l n e s s p r o v i d e d y o u : 

1 . Have y o u r l i c e n s e d p h y s i c i a n o r n u r s e p r a c t i t i o n e r ce r t i f y by p h o n e a n d in w r i t i n g tha t s u c h 
an I l l ness ex i s t s a n d tha t i t m a y be a g g r a v a t e d If y o u r se rv i ce is s h u t o f f , p h o n e c e r t i f i c a t i o n 
m u s t be f o l l o w e d by w r i t t e n ce r t i f i ca t i on w i t h i n 7 d a y s . 

'AND ' 
2. M a k e a r r a n g e m e n t s t o pay t h i s b i l l . Y o u m u s t p r o v i d e u s w i t h h o u s e h o l d i n c o m e a n d 
o c c u p a n t i n f o r m a t i o n t o d e t e r m i n e y o u r p a y m e n t t e r m s w h i l e p r o t e c t e d u n d e r t h e m e d i c a l 
c e r t i f i c a t i o n . 

IMPORTANT TO KNOW 

Berore wa a hut off your utility service ptsasa road lh« back of this nallce. You may bo allglble for certain protections from shut off. 

Attenclon I Esto m anrnanuj* muy Im porta nt*. 31 uited no to ontiand*, lawor de Noma a 1 -888-480-1S33. 
Send paymonl In the enclosod envelope or pay your bill at an authorized payment location or PECO Energy's Main Offico (23rd & 
Marital Slroots Phlladalphla). To pay by credit card or etwek by phono, call 1-877-432-93M. The service provider will charge a -
convftntonce I M of SZ.35. 

Sm other side for more information 

Wtioii (jjying in (icrtoii, i i lu i io bring the QiiMre h i l l 
"HItuVH_^(,Tl^t^il•^wrt^^•5rl'h"•VW^""^^Kk"^M•clc• w ,4yitn~tTn^a)."' l ,1Vi?b"5Frrt ,5aTrtrt3TlHt iiunberTn jWd f f lSc l f r 

»PECO. 
An Ex don COrnpiny 

| | Owtk h«r# to unroll in Pomr Pmy *utaimt<c 
account debit and conplata form on r«v«rto i1<fa. 

[ | Check here ta pledga a donation to MEAF and 
conplata font on reverse l ido . 

Monday Ihrough Friday 8:30 a.m. to 5:00 p.m. 

1-888^0-1533 

2775 1 AT0.403 iitmuirmDrioiaoiointa I M I M M 
NATASHEA FENDERSON 
3Z3 WILSON ST 
BRISTOL PA 19007-4913 

lll-ll ll-'-"^^'''!!!)"'!!'-!)1)!''!"1!! Il'lll 

Account Number 
6 4 3 4 7 - 2 8 0 4 8 

Payment Recaipt St^xp 

Pjymtnl Amounl 

PECO Energy Co. 
PO BOX u i h 
PhiUdclghia PA 19162-04)9 

"'IV'-W-lrlnli'"!''!"' I uil"lili'< 

Pleau pay Ltiis amount 
inmediately. $ 9 , 5 3 2 . 8 7 

DOOoaoaaoooooooooooD 

bH3M?2aOMfiOOOOOOOOam050QOQOOb 



It vou havo questions oi need more information, please call us today al 1-888-480-1533. After you talk with us, il you are ro t saiislled, 
you may lile a complaint wilh the Public Ulilily Commission (PUC). The PUC may delay lha shut olf il you file Ihe complaint bolora 
the shul oil date. To contact Iho PUC call I-800-692'7380 or write to: Pennsylvania Public Utilily Commission. Box 3265 Harrisburg 
PA 17105-3265. 

WINTER SHUT-OFF PROVISIONS ( b e t w e e n Dec . 1 - Mar. 31) 

• Contact us BEFORE iho shut-otf date to give us houaohold income & occupant information to see if you qualify for any 
assislance programs. 

• il your income is oelow 250 percent of the federal poverty guideline, we musl first ask ihe PUC lor permission lo shut oft your 
servico. Add together Iho monlhly incoma ol Ihe adults in your household. II thai number is Ihe same or less lhan Ihe amount 
lisiod in chari below lor your household size, call us immedialely at l -888-480-1533. You will be lequired lo provide us with 
prool of your income. 

Monthly Income at 250 percent ol Federal Poverty Level: 

Household Size 1 2 3 4 
Monthly Income $2,432 53,278 $4,123 54.969 

Add $B48 For each addilional household member. 

It wo shut off your service between Dec. 1 - Mar. 31. we will turn your service on within 24 houre of you meeting all requirements/ 
conditions to have service reconnected. 

I M P O R T A N T T O K N O W - BEFORE W E SHUT OFF Y O U R UTIL ITY SERVICE 

If you currently hjivo a valid Proiection From Abuse order Irom a courl, there are some additional protections available lo you. 
Call us immodiaiely al 1-888-480-1533. (You wiP be required lo provide us wilh a copy ol the order.) 

You may be eligible (or a payment agreement or special assislance programs. Call 1-888-480-1533 right away lo provide us 
wilh household income and occupant information. Documentation of your income will be required, such as pay stubs or lax 
documenls. 
If your landlord pays your ulility bill, you have cerloin legal protections. Call us at 1-800-494-4000. 

If you have trouble undersianding or speaking English, please coll us ot 1 -888-480-1533. 

II you have a disaUility or neod halp understanding this nolice, ploaso call us at 1-888-480-1533. 

II your sarvice is Shut oil. you will have to pay more lhan the amount due on Ihe Iront ol Ihis notice lo have your service lurned 
back on. You also may have to pay any additional bills that have become past due. 

All adult occupanis of Ihe premise whose names aro on Ihe mortgage, deed, or leaso are considered Ihe 'cuslomer' and are 
rosponsiblo for payment of Ihis bill. 

II servico is shut 0", ANY adult occupant who haa been living at Ihe premise may have lo pay all or portions ol Ihis bill to have 
service restored. 

II your service is shul off. you must conlaci us alter your paymenl has been made to be sure you've mot all conditions lo have 
Ihe service turned back on and to arrange access to your promises. 

It we shut off your service between Apr. 1 - Nov. 30, we will turn your service on wiihin 3 days of you meeting all requiramonls/ 
conditions to have service reconnected. 

iAtoncldnl Este os un monsajc muy Importante. Si usted no lo ontiondo, favor de llamar a 1-888-480-1533. 

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year 
Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for 
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
1-800-34-HELP-4 

(1-800-344-3574) 

POWER PAY - Payment Aulioriiatlon 

If you enroil in Power P;iy. each lilll will be sulomatolly deilucled Irom your checking or savings account on Ihe dale il is (IUH. You'll slill 
mceive n monthly slatemoni, Iml you'll no loiifler have to write a check. Please continue to pay as usual unlil you see a bank deduclion noled 
un your bill, To unroll online, or lor questions aboul Power Pay. visil pcco.com/powerpay or call 1-800-494-4000. 

FINANCIAL INSriTUTION •CHWKiMC 

• SAVINGS 

YOUR HANK ACCOUNT NUMBER AND HANK ROUTING NUMBER 

X 
SIGNATUHE 

lly sigmity lli/j Inim. I mlUotl/c PF.CO lo InsUiicI my fti'iWf.wiiflS mlitiitioii lo iihike my uiyimtis hum t!io.iccomi listed .mve. I tmlcisiwd this 3i<lhoiit.ition may ho leroked 
Oy ma :il mi/ tutie by piovkliny I'ECO wth * milltn notice lo itiscontiiiue my .imnuitic tuyniont. 

Be sure to check the box on the front of this s lub lor part icipation In the program. 
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PECO 
PO BOX 13778 
Philadelphia, PA 19101 

PECO. 
An Exeion Company 

Account Number: 6434728048 
April 23, 2014 

3676 1 AT 0.403 jn/nniOMmicoswn nu <>' CXFXCK i>t}»aM 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
•li»MiM^liVH'ii«lii'»%iliiMM'li'il',i,''lii 

For Service to: 
323 WILSON ST 
BRISTOL, PA 19007 

Dear Valued Customer; 

A few years ago PECO installed an automated meter reading system for its customers. 
This system allows us to remotely read meters, rather than coming to your home. 

Your meter is not providing remote readings. To resolve this problem, we need to replace 
your meter. This process will take about 30 minutes and is needed to ensure we are able 
to continue to provide you with reliable service. 

Please call us at 1-800-591-0070 to make an appointment. Please note, because our 
technician may need to work inside or outside at your property, an adult needs to be . 
present. 

Thank you very much for your cooperation. 

Sincerely, 

PECO 

ooooaMoaooi 
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METER MAINTENANCE NO ACCESS 

TEN DAYS SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

FOR PECO ENERGY CHARGES ONLY 

27101AT0 . f lO3 HtaoajuftiOMF'oainiionfiiH 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

Apri l 28, 2014 

Account N u m b e r 6434728048 

Y o u r E lec t r i c /Gas Serv i ce W i l l Be S h u t O f f I 

We wil l shut off your PECO Energy Service on or after 8:00 a.m. on May 1 1 , 2014 because: 
You have a pasl due amounl of PECO Energy charges in Ihe amounl of S as of . 

g You did nol give us access to our meter. , You did not pay your security deposit. 
You did nol meet the requirements and/or complete the applicalion for utility service. 
Other: 

Wo wi l l NOT shut of your efectric/gas service if you do ONE of the fo l lowing: 

Pay $_ in full before this includes any amounl you owe on your payment 
plan. This notice is effeclive for 60 days. 
Show us a paid receipl 'or the past due amounl. 
Call 1 -888-460-1533 r ight away if you dispute this bill or to orovide us wilh household inco|Tie 
and ftCCMPant information. You may be eligible for a payment agreement or special assislance programs. 
To talk about your bi l l , please call our off ice at 1-800-494-4000. 

(X) To provide access to our meler. please cal l our of f ice at 1-877-660-9776. 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT PAYMENTS 
AT YOUR PROPERTY. 

If we shut of f your electr ic/gas service, you may have to pay all of the fo l lowing before we can turn your 
servico on : 

Past Due Amount of : and 
Deposit paat Duo Amount of 

- Agreement Unbi l led Balance 
Turn-on charge of 

- Total 

' If your service is shut off. you may be required ta pay any addilional bills that havo become past due to reslore your 
service. 

MEDICAL EMERGENCY NOTICE 
.ot us know if you or anyone presently and normally l iv ing In your home Is SERIOUSLY I L L WE WILL NOT SHUT 
3FF YOUR SERVICE during such an i l lness provided you: 

1. Have your l icensed physician or nurse practitioner cert i fy by phone and In wr i t ing that such an i l lness exists 
i nd that it may be aggravated if your service Is shut off, phono cortiAcaUon must be fo l lowed by wr i t ten 
icrt i f icat ion wi th in 7 days. 

'AND' 
t. Make arrangements to pay this bill. You must provide us wi th household income and occupant information to 
letermino your paymont terms while protected under the medical cert i f ication. 

IMPORTANT TO KNOW 
Before we shut off your utility service please read the back of Ihis notice. You may be eligible for cortain 
protections from shut off. 

Attencion | Esto es en mensaje muy importante. Si usted n o l o entiende, favor de llamar a t-877-960-9776. 
Soo othor side for more infoirmation. 

^•PECQ 
An ElTkifi Company 

Monday through Friday 8:30 a.m. to 5:00 p.m. 

1-877 660-9776 

2710 I AT0 .403 jMo«W!i f twi i«o>iO"o»iM ( K I J B U 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

il'l I i l ' h l i - l i lH ' l i t i l i l l i l ni i l lM l l iF I 

Account Number 

6 4 3 4 7 - 2 8 0 4 8 



II you have questions or need more inlormation, please call us today al 1-888-480-1533. After you lalk wilh us. il you are not saiislled, 
you may lile a complaint with ihe Public Utility Commission (PUC). The PUC may delny Ihe shut all il you lile ihe complaint before 
Ihe shut oil data. To contact Ihe PUC call 1 -800-692-7380 or write lo: Pennsylvania Public Utility Commission. Box 3265, Harrisburg. 
PA 17105-3265. 

WINTER SHUT-OFF PROVISIONS (between Dec. 1 - Mar. 31) 
Contact us BEFORE Ihe shut-off dote to give us household income S occupant Inlormalion to sea if you qualify lor any 
assistance programs. 

* It youf Income is below 250 percenl of the Icderal poverty guideline, we musl first ask Ihe PUC for permission lo shut oil your 
service. Add together Ihe monthly income ol Ihe adulls in your household, If that nurnbor is tha same or loss than the amount 
listed in chad balow lor your household size, call us immediately at t •888-480-1533. You will be required Io provide us with 
prool ol your income. 

Monthly Income at 250 percent ol Federal Poverty Level: 

Ho usi) ho Id Size 1 2 3 4 
Monthly Income 32,432 S3.278 $4,123 $4,969 

Add $646 lor each addilional household member. 

If we shut off your service between Dec. 1 - Mar. 31. we will turn your service on within 24 hours of you meeting all requirements/ 
conditions to novo service reconnected. 

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE 

il you curronlly hnvo a valid Proleclion From Abuse order from a court. Ihere are some addilional prelections available to you, 
Call us immediately at 1-888-480-1533. (You will bo required to provide us with a copy ol the order.) 
You may be eligible tor a payment agrooment or special assistance programs. Call 1 •888-480-1533 right away lo provide us 
wilh household income and occupanl Inlormalion. Documentalion ot your income will be required, such as pay stubs or lax 
documents. 
II your landlord pays your utility bill, you hove certain legal proteclions. Call us al 1-800-494-4000. 
If you have trouble understanding or speaking English, please call us at 1-688-480-1533. 
If you have a disability or need help undersianding Ihis notice, ploase call us at t-888-480-1533. 
It your service is shut oft. you will have to pay more than iho amount due on the front ol Ihis nolice to have your service lurned 
back on. You also may have to pay any additional bills that have become past due. 
All adult occupants of ihe promise whose names aro on tho mortgago. dead, or loase are considered the 'customer' and ore 
responsible tor payment ol Ihis bill. 
II service is shut off, ANY adull occupanl who has been living at the premise may have to pay all or portions of this bill to have 
service rosiorod. 
il your service Is shul oil. you must contact us alter your payment has baen made to be sure you've met all conditions to have 
Ihe sen/ice lurnod back on and lo arrange access lo your premises. 
If we shut off your sorvico between Apr. 1 - Nov. 30, we will lurn your service on within 3 days ol you mooting all requirements/ 
conditions to have servico reconneded. 

iAtencfdn! Estoes un monsajc muy importante. SI usted no lo entiende. fnvor do llamar a 1-888-480-1533. 

UHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year 
Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year), DO NOT HESITATE; APPLY for 
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
1-800-34-HELP-4 

(1-800-344-3574) 

POWER PAY - Payment Authorization 

II yon enrnll in Power Pay. eacli bill will be iiulomalically deducted Irom your checking or savings accounl on the dale il is due. You'll still 
receiva it monlhly slatemenl. bul you'll no lorifler ttave to write a check. Please conlinue lo pay its usual unlil you see a bank rieduclion noled 
on your bill. To enroll online, or lor questions about Power Pay, visit iieco.com/poweip.iy or call 1-800-494-4000. 

FINANCIAL INSTITUTION •CHECKING 

•SAVINGS 

YOUH BANK ACCOUNT NUMBER AMD BANK flOUTlNG NUMBER 

X 
SIGNATURE 

By siurn'O 'fis lorm. I nilhoiUc PECO lo inslrucl iny lankfoivint/s insltltttion lo mks my inymcnts Imm lite accounl lisled .thove. I undcisixttl lliis 3oll>o"i3lion may be revoked 
by me nt any lime by inoviilino PECO mill a millcn nolice IO dhconlimia my autoinatic payiuent. 

Be sure to check the box on the front of this stub for participation in the program. 



• PECO. 
' f in E i d M Coinjuoy 

Emergency and Repairs: 1-800-841-4141. This is the number to calt to report 
power outages, gas leaks or odors, and safety hazards related to PECO 
Equipment, For all other business, call 1-800-494.4000 

Name: NATASHEA FENDERSON 
Account Number; 64347-28048 
Phone Number: 484-365-3534 
Service Address: 323 WILSON ST. BRISTOL 

Pnijo 

Billing Summary 

Bill Date 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Charges from previous bill 
Lale paymenl charge 
Total Other Charges 

Current Period Charges 
Gas 
Electric 
Budget b||/jng amount 

Total New Charges 

$158.35 
3205.17 

$363.52 

04/04/2O14 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
5285.00 
$285.00 
$366.00 

$4,523.86 
$1,508.01 
$9,532.87 

$410.00 

Total Amount Due on 04/28/2014 $9,942.87 

Who11 piying In [wrson, ptaaae lulng II10 omira till. (conlinuod on next page) 

Roiurn ony ihis poUion with your cheek made ptiynbto to PECO, Ploaso wMe your accounl nuirbor on yout chock. 

P E ^ ^ ' ^ ^ ^ C h e c k h e n t o •"rol l in Povwr Pay automatic 

An Ex<ilon Company 

account debit end complete form on reverse side. 

|~|] Check here to pledge a donalion io MEAF and 
complete form on reverse side. 

To pay by phone call 1-877-432-93S4. 
A convenience fee wi l l apply. 

19741 1 AVQ.378 iwuoitT'iKUMasorioiGxwws 
NATASHEA PENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
l i r l ' i ' ' ' - l i l i 'H i I T | . . . T i , | " l M l | l i | . . i i . l i | | . i | 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

17MMOUOM 

IMII'I'-I'I'IIIIIIIII >IMIi'-»ll'H'ill''ll|i'i<i'<" 

Account Number 

64347-28048 

47 2804 80000 0000 

Payment Receipt Stamp 

Paymenl Amnrt 

Please pay this 

amount by 04/28/2014 $9,942.87 

D00003&)35200004S23flk 
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Reading Your Meier flcltml Begjling - Your meter is read each month by our 
autoitialetl meter reading system. Customer Pcatifrq - A reading you giue us if we 
cannot read your meter: Estimated Reading - if we cannot read your meter, your 
monthly charges will be based on the average temperature and your pasl electric 
and gas use. 
Meter Reading Schedule: Your monthly meter reading is scheduled through our 
automated syslem. Your scheduled meter reading date is shown on your bill. 
Employee identification: All PECO employees and contractors carry a special 
picture identification card. You may ash to see il. If the employee or contractor 
cannot provide (his identilication. you are encouraged lo conlaci PECO immediately 
at l -8Q0-49<1-4Q00 lo report the situation. If you have any concerns for your salety 
or wellbeing, contact 9-1-1 immediately. 
Rate Schedule: A listing ol ail of our rates can be found on our website at 
peco.com. in our business olfice, or by calling I -800-494-4000. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 
Commission, for the energy you used plus a monthly charge for maintaining 
your service. 
CAP (Customer Assistance Program): Discounted rale for verified iow-
income customers. Please visit peco.com/help or call f-800-774-7040 for more 
Informalion. 
Late Payment Charges: All bills are due and payable by Ihe due dale shown on 
the front of the hill. Die due dale applies to the current charges only and does not 
extend Ihe due date for payment ol previous charges. Past due amounts may be 
subject to a finance charge of 2 percenl per monlh. (1.5 percent for rales GS and R) 
Demand Information (Commercial Customers Only) 
* Recjiatered Peak Gemand: Maximum rate for highest half hour of energy use 

for each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minulB period. 

Check Clearing Notilication: When you provide a check as payment.you aulhorize 
us either to use inlormation from your check to make a one-time electronic fund 
transfer from your account or to process the payment as a check Iransaction. 

ELECTRIC AND GAS TERMS USED IM YOUR Ril l, 
Administrative Charge: Charges lo reimburse utilities for the costs associated 
with buying electricily lor customers. 
Ancillary Charge: Charges to reimburse utilities for Ihe cost associated with 
operating the system thai moves energy from generating stalions lo PECO's 
system for delivery to its cusiomers. 
Balancing Service Charge: Charge for fixed and variable storage cosls for eacli 
Ccf uf gas delivered. 
Billing Demand (kW): The calculated or measured rale ol energy usage supplied 
after any required adjustmenls such as for minimums or power factor. 
Ccf - Hundred Cubic Feet: Unit of measure lor the gas you use. One Ccf ts tlie 
amount of gas used to run an average s«e house heater nonstop for one hour. 
Customer Charges: Monthly basic eleclric and/or gas charge covering the costs 
of billing, meter reading, equipment, and maintenance. Customers with multiple 
meters will have multiple cuslomer charges on their bill. 

Distribution Charges: Cliarges to cover the cosls associated with delivering 
electricity and natural gas to customers. 
Energy Efficiency Charge: To reimburse utilities for the cosls associated wilh 
energy efficiency and conservation programs as required by Pennsylvania's Act 
129. 
Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference 
between utilities projected and actual cosls to purchase natural gas for customers. 
Generation Charges: Charges to reimburse ulilities lor Ihe costs to purchase 
eleclricity for cusiomers. These charges are passed along to customers at the 
exacl price PECO pays, with no markup. If the generalion service is from an electric 
generalion supplier, it is competitively priced and is not regulated by the Public 
Utitily Commission. 
Kilowatt Hour {kWh): Unit of measure for eleclricity. One kWh is ihe amount of 
energy used by a 100-watt bulb for 10 hours. 
Lumen: Unil of measurement of the quanlily of light. 
Natural Gas Supply Charges: Charges (o reimburse ulilities for the costs lo 
purchase naiural gas for customers. These charges are passed along to customers 
ai the exact price PECO pays, with no mark up. 
Peak Load Contribution: A customer's contribution to PECO's oeak load at Ihe' 
time of highest demand Irom the previous summer. 
PECO Smart A/C Saver - Credit: A credit for paiticipation in the PECO Smart A/C 
Saver program (6 reduce your energy use. 
Power Factor: An adjusimcnt applied for inefficienl use of power. Percentage of 
correction applied to the registered/measured demand (kW) to reflect the correct 
billing demand. 
Price to Compare (PTC): The price used to evaluate olfeis from compelitive 
suppliers. 
Purchased Generation Adj.: Either a credit or charge reflecting the difference 
between utilities projected and aciual costs lo purchase electricity for defaull 
service customers. 
Service Location Distribution Charge: A charge to receiva service at a particular 
Service Location, which shall comprise each lighting Installation and must be 
separately connected to a delivery poinl on the Company's secondary circuit. 
State Gross Receipts Tax: State tax on electric utilities. This is included in PECO's 
basic charges. 
Stale Tax Adjustment: Eilher a credil or charge reflecting certain changes in stale 
laxes. It may include part of Ihe Stole Gross Receipts Tax. 
Transmission Charges: Charges lo move electricity Irom generating stations 
to PECO's electric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
Ihe period when service was provided to ils default service customers and when 
payment was received. 

% J PPPOOI (ON 

Matching Energy Assistance Fund (MEAF) Pledge Form POWER PAY - Payment Authorization 

You can help needy residents In the Delaware Valley pay theii energy bills by 
making a donation to the Matching Energy Assistance Fund (MEAF). When you 
do. PECO will match your conlribution, dollar for dollar - to double Ihe amounl 
ol money donated to MEAF. It's easy lo make a diflerence in the community, 
just comptete this form and mail il with your paymenl. For quesiions or more 
information, please visit pcco.com/help or call 1-800-403-6806. 

YES, I'd like to empowei local families in my neighborhood with a pledge 
donation to MEAF. Please add the amounl indicated to my monlhly bitl. 
(Minimum SI) 

$1 S5 510 

II you enroll in Power Pay. each bill will be nulomatlcally deducted from your 
checking or savings account on the date il is due. You'll still receive a monthly 
slatement. but you'll no longer have to write a check. Please continue lo pay 
as usual until you see a bank deduction noted on your bill, To enroll online, or for 
questions about Power Pay, visit peco.com/powerpay cr call t-800-494-4000. 

FINANCIAL INS HIU HON 

YOUR BANK ACCOUNT NUMRER ANO BANK ROUTING NUMBER 

•CHECKING 

• SAVINGS 

YES, I'd like to empower local families in my neighborhood wilh a 
one-lime donation to MEAF. 

One-lime donation (Payable lo PBCO.) 

SlfiNATlJRn 

By signing this form. I aulliom PECO to insliticl niy bank/savings inslituliou to make 
my paynmts Uom the nccuunt lisled abovo. I understand ibis aulhorizalion may 
be revoked by me at any time by providing PECO wilh a wrilien nolice io discontinue my 
aulomatic payment. 

Be sure to check the box on the front of this stub for participation in Ihe program. 
PCOinCU 
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TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

A c c o u n t N u m b e r : 6434728048 

F o r Se rv i ce T o : 323 W I L S O N S T 

Date P r e p a r e d : A p r i l 29, 2014 

Pas t Due A m t : $299.56 

Mew B i U i n g : SO.OO 

T o t a l A m o u n t : $289.56 

Y o u r E l e c t r i c / G a s Serv ice May Be S h u t Off! 

Because your bill is past due, we will shut off the service lo 323 W I L S O N ST 

on or af ter 8:00 a.m, on May 13, 2014. 

W « w i l l NOT s h u t o f f y o u r o loc t r i c /gas se rv i ce If y o u d o ONE o f the f o l l o w i n g : 
• Pay S2e9.se in lull before May 13. 2014. ihis Includes any amount you owe on your payment plan. This 

nolice is effective for 60 dayn. 
• Pay Ihe catch up amount on your agieement if i l has defaulied. Call 1-868-480-1533 (or Ihe amounl. 
• Show us a paid receipl (or Ihe past due amounl. 
• You may be eligible lor a payment agreement or special assislance programs. Call 1-888-460-1533 r ight away if 

you dispute ihis bill or to provide ua with household income ond occuoanl information to determine your eligibility. 

• To talk about your bi l l , please cal l our off ice at 1-688-480-1533. 

W 6 M U S T RECEIVE YOUR P A Y M E N T B E F O R E T H E SHUT-OFF DATE . W E W I L L N O T A C C E P T 

P A Y M E N T S A T YOUR P R O P E R T Y . 

If w e s h u t o f f y o u r e lec t r i c /gas se rv i ce , y o u may have t o pay a l l o f t h e f o l l o w i n g be fo re w e c a n 

t u r n s e r v i c e o n : 

$289.56 

mm 
$0.00 

$289.56* 

Pas t Due A m o u n t o f 

D e p o s i t Past Due A m o u n t o f 

A g r e e m e n t Unb i l l ed Ba lance 

To ta l 

'K your service is shul of(, you may be required to pay any addilional bills lhat have become pasl due to restore your service. 

" I f your service is shut off, you may have to make substantial paymenls in order to have your service resloreri. In addilion !o any 
balance owed, you will have lo pay a Reconneclion Charge of between S20.00 and $1,700.00. This loo amount is set by PECO's 
tariff and based on how much work is needed to restore your service. You may also be required lo pay a deposil equal to Iwo limes 
your average monlhly usage. 

M E D I C A L E M E R G E N C Y NOTICE 

L e t u s k n o w i f y o u o r a n y o n e p resen t l y a n d n o r m a l l y l i v i n g In y o u r h o m e Is s e r i o u s l y i l l . W E 

W I L L N O T S H U T OFF YOUR SERVICE d u r i n g s u c h an i l l nesa p r o v i d e d y o u : 

1 . Have y o u r l i c e n s e d p h y s i c i a n o r n u r s e p r a c t i t i o n e r ce r t i f y by p h o n e a n d in w r i t i n g t h a t s u c h 

an i l l n e s s e x i s t s a n d t h a t i t m a y be agg rava ted if y o u r se rv i ce is s h u t o f f , p h o n e c e r t i f i c a t i o n 

m u s t be f o l l o w e d by w r i t t e n c e r t i f i c a t i o n w i t h i n 7 d a y s . 

' A N D ' 

2. Make a r r a n g e m e n t s t o pay th i s b i l l . Y o u m u s t p r o v i d e u s w i t h h o u s e h o l d I n c o m e a n d 

o c c u p a n t I n f o r m a t i o n t o d e t e r m i n e y o u r p a y m e n t t e r m s w h i l e p ro tec ted u n d e r t he m e d i c a l 

c e r t i f i c a t i o n . 

IMPORTANT TO KNOW 

Before we shut off your utility sorvico ploaso read iho bach of this notlco. You may bo oligiWo for cortain protoctlons from shut olf. 

Alt t t idon I Eata M on monsajo muy Importanto. SI usted no lo ontiondo. favor do llama a 1-888-480-1533. 

Send paymonl In tho onciosed envolopo or pay your bill at an authorizod paymont location or PECO Energy's Main Office (23rd & 
Marhet Streets PNIadolphio). To pay by credil card or chock by phono, call 1-877-432-9304. Ths sorvico provider will chargo a 
cunvonlonco to* of S2.3S. 

Soo othor sldo lor moro infomullon 

1 ' " WISH"ri.iyir>g In iierswi, ulc.isc'bring the IMI!'Ifc l i l l l 
HI?nnrrBTFiy-111nrjEii1mnTT1.1rpHrrrrirramssiluT^T7'1 n"rf f"PHCOn ,Tc.r i$-wsrnr^3irr .iecc11111 -Tr-r-ymfr^h-iisk-r 

J^PECO. 
An Exclon Cotnpiny 

p"] Check here to enrol l In Power P»y autoaatlc 
account debit and cooplota Ton on reverse side. 

| | Check here to pledge a donation to HEAP and 
conplete fom on reverie sidt. 

2400 1 AT 0.403 I'MMUMMJINOM 91 I 0*JS!Ot« 

NATASHEA FENDERSON 
323 WUSON ST 

BRISTOL PA 19007-4913 
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PECO Energy Co. 
PO BOX 13439 
PhiladuFphia PA 19162-0139 

"'I I'MHi'ilr"! I'-riNlHIili' 

<6 

Monday through Friday 8:30 a.m. o 5:00 p.m. 

1-888-480-1533 

J-
Account Number 
6 4 3 4 7 - 2 8 0 4 8 

Payne 

$ 2 8 9 . 5 6 

D D Q O D 0 0 D O D D 0 D D D 0 D D 0 D 

4 3 4 7 2 6 0 4 a 0 0 0 0 D 0 0 0 C m 3 3 D 0 0 0 0 0 6 



It you have questions or need more inlormalion, please call us today al 1-888-480-1533. Alter you lalk with us. il vou are nol satisfied, 
you may tile a complainl with the Public Ulility Commission (PUC). The PUC may delay Ihe shut off il you lile Ihe Oumplaint before 
iho shul oil dale. To contacl Ihe PUC call I -OOO-esS-raaO or wrile to: Pennsylvania Public Ulilily Commission. Box 3265. Harrisburg, 
PA 17105-3265. 

WINTER SHUT-OFF PROVISIONS { b e t w e e n D e c . 1 - Mar. 31) 

• Contact us BEFORE the shut-off dale to give us household Income & occupant inlormalion lo see il you qualify lor any 
assislance programs. 

• 11 your income is below 250 percent ol ihe federal poverly guideline, we musl lirst ask the PUC lor permission to shut olf your 
service. Add together the monthly income ol Iho adulls In your household. If thai number is the same or less lhan the amount 
listed in chart below (or your household size, call us immediately at 1-886-480-1533. You will be required to provide us wilh 
prool ot your income. 

Monlhly Income at 250 percent ol Federal Poverly Level: 

Household Size 1 2 3 4 
Monlhly Income $2,432 $3,278 $4,123 $4,969 

Add $046 for each additional household member. 

If we shut off your sorvico between Doc. 1 - Mar. 31 . we will turn your service on within 24 houra of you mealing all requirements/ 
conditions lo have service reconnecied. 

I M P O R T A N T TO K N O W - BEFORE W E S H U T OFF YOUR UTIL ITY SERVICE 

ll you currenlly have n valid Protection From Abuse order from a court. Ihere are some addilional protections available lo you. 
Call us Immediately el 1-866-480-1533. (You will be required lo provide us wilh a copy ol the order.) 

You may be eligible for a payment agreement or special assistance programs. Call 1-883-460-1533 right away to provide us 
with household incomo and occupant inlormalion. Documentalion ol your income will be required, such as pay slubs or lax 
docurnsms. 

If your landlord pays your ulility bill, you have certain legal protections. Call us al 1 •800-494-4000. 

II you have Irouble understanding or speaking English, please call us at 1-888-480-1533. 

II you have a disabilily or need help underotanding Ihis notice, please call us at 1-886-480-1533. 

II your service is shut off. you will have to pay more than Ihe amounl due on the I ron ol this nolice to have your service turned 
back on. You also may have lo pay any addilional bills lhat have become past due. 

AH adult occupants of Ihe premise whose names ere on Ihe morlgage, deed, or lease are considered the 'customer' and are 
responsible (or payment of this bill. 

It service is shut oi l . ANY adull occupanl who has been living al the premise may have lo pay all or portions ol this bill to havo 
service restored. 

II your service is shul off. you must contacl us after your paymenl has been made lo be suro you've met all conditions to have 
the service turned back on and to arrange access to your premises. 

If we shut off your service between Apr. 1 - Nov. 30, wo will turn your service on within 3 days ol you meeting all requirerrenls/ 
conditions lo havo servico roconnoctod. 

lAtoncidnl Esto as un mensaje muy importanto. SI usted no lo ontiondo, lavor do tin mar a 1-800-480-1533. 

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 
help you keep your PECO electric and gas service active during the winter. UHEAP is open every year 
Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for 
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
1-800-34-HELP-4 

(1-800-344-3574) 

POWER PAY - Pavmenl Autfioniallon 

If you enroll in Power Pay, each bill will Da aiilomalically tleducted Irom your checking or savings account on the dale it is due. You'll slill 
raceive a monthly stalemenl, bul you'll no longer have lo write a check. Plaase continue to pay as usual unlil you see a bank deduction noled 
on your bill. To enroll online, or lor questions aboul Power Pay, visit peca.com/powerpay or call 1-800*494-4000. 

FINANCIAL INSTITUTION OCHECWHO 

•SAVINGS 

YOUR BANK ACCOUN J NUMUGR ANO HANK HOUIING NUMBKR 

X 
SIGNATURE 

RysroiiHio ihis (ami. I .mldoiiK PECO lo insimci my b.iiik/s.iwn)S Insliliilion to nako my tayiiiants (<OIII (In accounl Usteti abovv. I iimtetstsmt mis autliotiiaiion may bo ievoked 
by n iff ,ii any time by pioyiiting PECO ivi/li rf ivullen nolice lo iliscoiumm my miomalk payment. 

Be suro to check the box on the front of this stub tor part icipation in the program. 



PEGO. 
An Eiclon CumRiny 

Emergency and Repairs: 1-fiOO-841.4141..This ie tho number to cal l to repo r t 

power outages, gas leaks or odors, and safety hazards related to PECO 
Equipment. For all other business, call 1-800-494-4000 

Name:. NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 484-365-3534 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

^ 12 36 

3 ^<fyf®lQ5l2Q 1 Bill Date • I I I L f d l C 

Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
R u r t n p t h i l l r . h a r n o c f r n m n r A v / i r m ^ 
o u u y o i um u i id rges u u r n f j i e v i u u b 

Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bitl 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Charges from previous bill 
Late payment charge 
Total Other Charges 

Current Period Charges 
Gas 
Electric 
Budget billing amount 

Total New Charges 

$102.12 
$190.79 

$292.91 

4 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$366.00 
$410.00 

$4,523.86 
$1,628.45 
$10,063.31 

$410.00 

Total Amount Due on 05/27/2014 $10,473.31 

When puying In person, ptooae bring ihe entire bil. (continued on next page) 

Rotttnt ony Ihta portion vith your chock made paynblo to PECO, Ptatee wi to your nccount nuirtor onyoiu chock. 

• ChecK here .0 enroll in Power Pay automatic T o c ^ 7 7 A n . ^ t 

account dotait and completo form on reverse side. ' r . 
A convenience fee wi l l apply. 

An Exclon Company L j Check here to pledge a donation to MEAF and 

PECO. 
complete form on reverae side. 64347 2804 80000 0000 

19510 1 A V 0 . 3 7 8 iHi<voiDoiCMOMiuoTootoxmhi i i x cmwn i ' 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
iiM'T"l!iil'-ll|iilr"||'li-l'-"'„ii.|i.i..T. lM-|'|'il 

PECO • PAYMENT PROCESSING 
PO SOX 37632 
PHILADELPHIA PA 13101-0632 

i',ii-l(l'Til"il"lil il'rr'III.Ht-ihlri'lill-'h11 

Account Number 

64347-28048 
Payment Receipt Stamp 

Please pay this 
amount by 05/27/2014 $10,473.31 

t,M3M7aao4aDaooDDaanmH 70000008 



Reading Your Meter Actual Reading - Your meter is read eacti month by our 
automated meler reading syslem. Customer Reading - A reading you give us if we 
cannol read your meter Estimated Reading - II we cannol read your meter, your 
monlhly charges will be based on the average temperature end your past eleclric 
and gas use. 
Meier Reading Schedule: Your monthly meter reading is scheduled through our 
automated system. Your scheduled meter reading date is shown nn your bill. 
Employee Identilication: All PECQ employees and contractors carry a special 
picture identification card. You may ask to see il. II the employee or conlractor 
cannol provide litis identilication. you are encouraged to contact PECO immedialely 
al 1 -800-494••I000 lo report the siluaiion. If you ttave any concerns lor your safely 
or wellbeing, contact 9-1-1 Immediately. 
Rate Schedule: A listing ol all ol our rales can be found un our website al 
peco.com. in our business oflice. or by calling I -800-494-4000. 
Basic Charges: Cliarges, based on rales approved by Pennsylvania Public Ulilily 
Commissiun, for the energy you used plus a monthly charge for mainlaining 
your service. 
CAP {Customer Assistance Program): Discounted rate for verified low-
income customers, Please visit peco.com/help or call 1-800-774-7O40 for more 
inlormalion. 
Late Payment Charges: All hills are due and payable by the due date shown on 
Ihe front of the bill. The due date applies to the current cliarges only and does not 
extend the due date for paymenl of previous charges. Pasl due amounls may be 
subject to a linance charge of 2 percent per month. {1.5 percent for rates GS and R) 
Demand Inlormation (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate lor highest half hour of energy use 

for each billing period, it is measured in kilowatts (kW) and averaged during a 
30-miniite period. 

Check Clearing Notilication: When you provide a check as payment, you authorizo 
us either to use Information from your check to mako a one-time eleclronic fund 
Iransfer from your account or to process the paymenl as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities for the cosls associaled 
wilh buying eleclricity lor customers. 
Ancillary Charge: Charges to reimburse utilities for (he cost associated with 
operating the system that moves energy from generating stations to PECO's 
syslem for delivery to ils cusiomers. 
Balancing Service Charge: Charge for fixed and variable storage costs for each 
Ccf of gas delivered. 
Billing Demand (kW): The calculated or measured rate of energy usage supplied 
after any required adjustmenls such as for minimums or power factor. 
Cct - Hundred Cubic Feet: Unit of measure for the <jas you use. One Ccl is Ihe 
amounl of gas used to run an average size house heater nonstop for one hour. 
Customer Charges: Monthly basic electric and/or gas cliarge covering the costs 
of billing, meler reading, equipment, and maintenance. Customers with multiple 
meters will have multiple customer charges on their bill. 

Distribution Charges: Charges to cover Ihe costs associated with delivering 
electricity and natural cias to customers. 
Energy Efficiency Charge: To reimburse utilities for the costs associaled with 
energy efficiency and conservation programs as required by Pennsylvania's Act 
129. 
Gas Cost Adjustment (GCA): Either a credit or charge rellecling Ihe difference 
between ulilities projected and acfual costs to purchase natural gas for customers. 
Generation Charges: Charges lo reimburse utilities for the costs to purchase 
electricity for customers. These charges are passed along lo customers at Ihe 
exact price PECO pays, wilh no markup. If Ihe generation service is from an electric 
generation supplier, il is competitively priced and is not regulaled by the Public 
Utility Commission. 
Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amounl of 
energy used by a 100-walt bulb for 10 hours. 
Lumen: Unit ot measurement of the quantity of light. 
Natural Gas Supply Charges: Charges to reimburse utilities for the costs to 
purchase natural gas for customers. These charges are passed along to customers 
al Ihe exact price PECO pays, with no mart up. 
Peak Load Contribution: A customer's contribulion to PECO's peak load at the 
time of highest demantf from the previous summer. 
PECO Smart A/C Savar - Credit: A credit lor participation in the HECO Smart A/C 
Saver program to reduce your energy use. 
Power Factor: An adjustmenl applied lor inelticient use ol power, Percentage of 
correction applied to the registered/measured demand (kW) to reflect Ihe correct 
billing demand. 
Price to Compare (PTC): The price used lo evaluale offers from compelitive 
suppliers. 
Purchased Generation Adj.: Either a credit or charge reflecting Ihe difference 
between ulililies projected and aciual costs (o purchase electricity for defaull 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighling installation and musl be 
separately connected lo a delivery poinl on the Company's secondary circuit. 
Slate Gross Receipts Tax: State tax on electric utilities. This is included in PECO's 
basic charges. 
State Tax Adjustment: Either a credit or charge rellecting certain changes In state 
taxes. II may Include part of the Slate Gross Receipts Tax. 
Transmission Charges: Charges lo'move electricity from generaling stations' 
to PECO's eleclric delivery syslem. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO lor costs incurred during 
the period when service was provided to its default service customers and when 
payment was received. 

PPPOOI 03M 

Matching En orgy Assislance Fund (MEAF) Pledge Form POWER PAY - Payment Authoritallon 

You can help needy lesidenls in Ihe Delaware Valley pay their energy bills by 
making a donalion lo the Matching Energy Assistance Fund (MEAF). When you 
do. PECO will match your conlribution. dollar for dollar - to double the amount 
of money donated tn MEAF. It's easy lo make a difference in the community, 
jusl complete Ihis form and mail it with your payment. For tiuestions or more 
information, please visit peco.com/lielp or call 1-800-403-6606. 

YES. I'd like to empower local lamilies in my neighborliaod with a pledge 
donation to MEAF. Please ndd Ihe amount indicated to my monlhly bill. 
(MiniimimSI) 

SI S5 $10 

If you enroll in Power Pay. each bill will be automatically deducted horn your 
checking or savings account on the date il is due. You'll still receive a monlhly 
slatement. bul you'll no longer have to wrile a check. Please continue to pay 
as usual until you see a bank deduclion noted on your hill. To enroll online, or for 
questions aboul Power Pay, visit peco.com/powoijiay or call 1 -800-494-4000. 

FINANCIAL INSriTU HON 

YOUR BANK ACCOUNT MUMPER ANO BANK ROUIING NUMSEH 

• CHECKING 

• SAVINGS 

YES, I'd like lo empower local families in my uaigliborhood wilh a 
one-time donalion lo MEAF. 

One-lime donation (Payable lo PECO.) 

SIRNAIUItE 

By slffiiing ibis lonn, I aulliom PECO lo insltucl tny bank/savings insiilulion lo mako 
my fxtynmls Uom lbs accounl lisled above. I undeistand this autlwrualion may 
be tevoked by me at any time by providing PECO with a wiitten notice lo discontinue my 
automatic payment. 

Be sure to check the box on the Iron! ol ltiis stub lor participation in (tie prooram. 
pcomco 



PtNNSTlVANIA 
COMMONWEALTH OF PENNSYLVANfA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

7/18/2014 

IN REPLY 
PLEASE RE FEU 

TO OUR f)L6 

NATESHEA FENDERSON 
323 WILSON ST. 
BRISTOL PA 19007 

BCS: 3228520 

flcV. 

DEAR NATESHEA FENDERSON: 

This letter is in reference to the informal complaint you filed with the ^ ^ 
Pennsylvar.:i Public Ulility Commission (PUC) on 4/24/2014 against PECCU -
ENERGY regarding . You asked the PUC to investigate. . ^ ( X r \jJi 

I have received gnd reviewed the company report. Please contact me qTe/v^hTA 
within 5 days of the datp of this fetter to discuss your compfaint. I can be oJfOJ sllS^^ 
reached by calling 1-800-692-7380. When you call, please refer to the BCS j i ^y, 
case number at the top of this letter. l ^ V ^ 

If I do not hear from you within 5 days of the date of this letter, I will 
proceed to resolve your complaint based on available information. 

7 

Sincerely, 

7 

CHRISTIE CRUMMY 
Investigator 
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TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

Account Number: 6434728048 
For Service To: 323 WILSON ST 
Date Prepared: July 29, 2014 

Past Due Amt: 
New Bill ing: 
Total Amount: 

$414.70 
SO.OO 
$414.70 

Your Electric/Gas Service May Be Shut Offl 
Because your bill is past due, we will shut off the service to 323 WILSON ST 
on or after 8:00 a.m. on August 12, 2014. 

We wi l l NOT shut off your electric/gas service if you do ONE of the fol lowing: 
• Pay $414.70 in full before August 12, 2014, this includes any amount you owe on your payment plan. This 

notice is effeclive (or 60 days. 
• Pay Ihe catch up amount on your agreement if it has defaulied, Call 1-888-480-1533 lor Ihe amount. 

Show us a paid receipt for the past due amount. 
You may be eligible for a paymenl agreement or special assislance programs. Call 1-8B8-480-1533 right away if 
you dispute tHs bill or lo orovide ua wilh houaehold Income flnd occuoanl informalion to dotormire your eligibility. 

• To talk about your bill, please call our office at 1-fl88-4BO-1533. 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT 
PAYMENTS AT YOUR PROPERTY. 

If we shut off your electric/gas service, you may have to pay aff of the fol lowing boforo we can 
turn service on: 

$414.70 
SO.OO 
SO.OO 
S414.70-

Past Due Amount of 
Deposit Past Due Amount of 
Agreement Unbilled Balance 
Total 

'If your service is shut olf, you may be required to pay any addilional bills lhat have become pasl due to restore your service. 

" I f your service Is shut off, you may have to make substantial paymenls in order to have your service restored. In addilion to any 
balance owed, you will have lo pay a Reconneclion Charge of between £20.00 and $1,700.00. This fee amounl is set by PECO's 
tarilf and based on how much work is needed to restore your service. You may also be required to pay a deposit equal to Iwo limes 
your average monthly usage. 

MEDICAL EMERGENCY NOTICE 

Let us know If you or anyone presently and normally l iving In your home is seriously HI. WE 
WILL NOT SHUT OFF YOUR SERVICE during such an illness provided you: 

1. Have your licensed physician or nurse practitioner certify by phone and fn writ ing that such 
an Illness exists and that it may be aggravated if your service is shut off, phone certification 
must be followed by written certification within 7 days. 

'AND' 
2. Make arrangements to pay this bil l. You must provide us with household income and 
occupant information to determine your payment terms while protected under the medical 
certification. 

IMPORTANT TO KNOW 

Beforw mv shut off your utility sorvico ptewo read tlw bock of this notica. t o n may bo ollglblo for cortain protections from shut off. 

Attencion I E«te esen mertsajf muy importanto. SI ustod no lo ontianda. lavor do llama a 1 •888-480-1533. 
Send paymont In Ihe onclosod onvdopo or pay your bill at on authorized paymont location or PECO Energy's Main Offico (23rd & 
Markot Stroota Phlladalphla). To pay by credit card or chock by phono, cat) 1-877-432-9384. Tho service provider will charge 8 
convenience reo of 12.35. 

Sco othor sldo lor more Informalion 

Wian iMyinu In parso". pies so lii-ing dm antlra b i l l RelTIril 6ti l y i h t * [ ib r t rM W r U n B i n ^ i n r e i n i r n i r T ^ i i n ^ ' ^ p ^ C O r - p r i ; « i i »t\Xk' ^oVi,~WL'ouiit~Iira,ilior oil yfillr •(tfiTCliT 

PECO. 
An Enelon Com piny 

(*J Check hero to enroll in Power Pay lutonatic 
account debit ind coaplete fona an reverie l i de . 

I - ] Check here to pledge • dooetion to "EAf end 
complete fom on reverse side. 

Monday through Friday 8:30 a.m. lo 5:00 p.m. 

1-B88-480-1533 

2781 1 AT0.403 I'li-m^nooumuoiciwn mimou 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

''li'''''-llli(i't''llii'iil'll'i'f.ii-''i''»li'IM"'l'ilii'li 

Account Number 
6 4 3 4 7 - 2 8 0 4 8 

Payiiiene Receipt Stamp 

PECO Enerny Co. 
TO BOX 13439 
Philariolphia PA 19162-0439 

inM-nili,.!.!.!.),.!,,,!,.!!!.!,..!,,,.,)!,,,,,,,,, 

Please pay il ls amount 
immediately. $ 4 1 4 . 7 0 

DoooDoooooDoaoaaaaoo 

OOOOOMOMIM 



It you have questions or need more inlormation. please call us today al 1 -688-480-1533. Alter you talk with us. II you are not satistied, 
you may lile a complainl with the Public Ulility Commission (PUC). The PUC may delay tha shut ofl il you lila Ihe complainl before 
Ihe shut ofl date. To contact Iho PUC call 1 •800-692-7380 or wrile to: Pennsylvania Public Utility Commission, Sox 3265. Harrisburg, 
PA 17105-3265. 

WINTER SHUT-OFF PROVISIONS (between Dec. 1 - Mar. 31) 
Contact us BEFORE Ihe shut-off date lo give us household income & occupanl informalion lo see il you qualify lor any 
Assistance programs. 

* if your incomo is below 250 percent ot tlie federal poverty guideline, we must lirst ask the PUC lor permission to shut oil your 
service. Add togolhor Ihe monthly income ol the adults in your household, if thai number is Ihe same or [ess than the amount 
listed in chart betow for your household size, call us Immedialely at 1-888-480-1533. You will be reguired lo provide us wilh 
proof of your income. 

Monthly Income nl 250 percent ol Federal Poverly Level: 

Household Size 1 2 3 4 
Monthly Income S2.432 S3.278 $4,123 $4,969 

Add $846 lor each additional household member. 

If we shut off your service between Dec. 1 - Mar. 31, we will turn your service ori within 24 hours of you meeting all requirements/ 
conditions to have service rcconnocled. 

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE 

II you currently have a valid Protection From Abuse ardor Irom a court, there are some additional proteclions available lo you. 
Call us immediately al 1 •888-480-1533. (You will be required lo provide us with a copy ol the order,} 
You may bo ofigiblo lor a paymenl agreement or spocial assislance programs. Call 1-88B-480-1533 right away lo provide us 
with household income and occupant Information. Documentalion ol your income will be required, such as pay stubs or lax 
documents. 
II your landlord pays your ulilily bill, you havo certain legal proteclions. Call us at 1 -800-494-4000. 
It you have trouble understanding or speaking English, please call us al I-888-480-1533. 
II you have a disability or need help understanding Ihis notice, please call us at t -888-480-1533. 
II your service is shul oil. you will have to pay more than the amount duo on iho Iront of this notice lo havo your service lurned 
back on. You also may have to pay any additional bills lhat have become pasl due. 
All adult occupants o' Ihe premise whose names are on Ihe mortgage, deed, or lease are considered tho 'cuslomer' and are 
responsible lor payment ol Ihis bill, 
II service is shut ofl. ANY adult occupant who has been living at the premise may have to pay all or portions ol this bill to havo 
service restored. 
II your service is shul oil, you must contact us alter your payment has been made to be sure you've mel all condilions to have 
Ihe servico turned back on and to arrange access to your premises. 
If we shut olf your service between Apr. 1 - Nov. 30. we will turn your service on within 3 days of you meeting all requiremanls/ 
condilions lo have service reconnected. 

IAtcncl6nl Este os un monaoja muy importanto. Si usted no lo entiende, favor de llamar a 1-888-480-1533. 

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 
help you keep your PECO electric and gas service active during Ihe winter. LIHEAP is open every year 
Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for 
LIHEAP AS SOON AS POSSIBLE DURING THE UHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
1-800-34-HELP-4 

(1-800-344-3574) 

POWER PAY - Paymenl Authorization 

If you enroll in Power Pay. each bill will be antomaticnlfy deilucled Irom your clmcking or savings nccount on the date il is due. You'll slill 
rfiCRive a monthly slittemanl, but you'll no lonyer have to write a check. Please contimm to pay as usual unlil you sea a bank deduclion noted 
on your bill. To enroll onliim, or for tiuestions about Power Pay, visit paco.com/puwerpay or call 1-800-494-4000. 

FINANCIAL INSTITUNQN •cin-CKiM 

•SAVINGS 

YOtJR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER 

X 
SIGNATURE 

tty siqiiing this totni. I amotiit ff.CO to iitslwei my Jj.i/itoS.Tv/(iffi instilut'ton to mnke my payments liom tin accaunl lisntl above. I mvtetsttnti this itiibotumioa nny be lawked 
by me jl any time by IHOWI'MU PtCQ •.villi.? <m,tm notica to iliscanime my Mtonatic payment. 

Be sure to check the box on the front ot this stub for participation in the program. 



Mmmmimmmmm 
^ J ^ h & O DE SUSPENSION D ^ 

A c c o u n t N u m b e r : 6434728048 } 
Fo r Se rv i ce T o : 323 W I L S O N ST 
Date P r e p a r e d : J u n e 30, 2014 j / l O 

Y o u r E lec t r i c /Gas Serv i ce May Be S h u t Of f t 
Because your bill is past due, we will shut off the 
on or after 8:00 a .m. on July 14. 2014. 

/IrsoN-s-r-"/ 

W e w i l l NOT s h u t 6 f t y o u r e lec t r i c /gas se rv i ce If y o u cjo-OVtE o f t h e f o l l o w i n g : 
Pay $320.00 In full boforo July'14. 2014, ihis includes oriy amouni'you owe on your poyrfient'plan. This' 
notice is ulfedive fof 60 days, 
Pay the catch up amount on your agreement if It has defaulted. Call 1 - 6 6 8 - 4 8 0 - 1 ^ forthe^amount. 
Show us a paid receipt fbr the past due amounl, ^ C ^ O C ^ ^ L ^ ^ L ^ j f L J C ^ ^ ^ J C I ^ C ^ T * ^ 
You may be eligible (or a payment agreement or s p e o a ^ s i s l a n c ^ r o ^ a m V C e i l T ^ away If 
you dispute Ihis bill or to prpv'dg MS with household income and occuoant irformatioq to determine your eligiHilily. 

* To talk about your bill, please call our office at 1-888-480-4533. r y f ) 

' 4 4 O T V • 1 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACC ERT £ L 

PAYMENTS AT YOUR PROPERTY. ^QCO f f a f ^ r f ^fhUKitW^ ^ 

f f a If we shut off your eloctric/gaa service, you'fnay hawto pay alt of the following before we can-. ^ 
t ^ ^ x turn service on: f / \ , ^ T * ^ -

t^p • Past Due Amount of SB2o!oO \ t V \ —V\ Q ) ^ — S ^ ^ * 
. ^"^—^ " Deposit Past Doe Amount of/ SO.OO A ^ Sk ^ \ ^ 

" rA "ST^^ " ' Agreement Unbilled Balanc 
T o t a l 

SO.OO 

•̂ 620.oq*> 

1 * 

*lf your service is shut off. you may be required lo^pay^ny idditional bills that have become past due lb reslore ycur servicer fy, J 

" I I your servico Is sfiut off, you may have lo make substanlial paymertfs in order to have your service restored. In addition lo ari< 
balance owed, you will have io pay a Reconnection Charge of between $20.00 and Sl.700.00. This fee amount is set by PECO's 
tariff and bosed on how much work is needed to restore your service. You may also be required to pay a deposil equal to two Iim4s 
your average monthly u$age. ' . -

J V X - . . . j^?.- ^ ^ 
^ M E D I C A L E M E R G E N C Y N O T I C ^ 

Let us k n o w i f y o u o r a n y o n e p resen t l y a n d n o r m a l l y l i v i n g in y o u r h o m e Is s e r i o u s l y I I I . W E 
W I L L N O T SHUT OFF Y O U R SERVICE d u r i n g s u c h an i l l ness p r o v i d e d y o u : 

1 . H a v e y o u r l i c e n s e d p h y s i c i a n o r n u r s e p r a c t i t i o n e r cer t i f y by p h o n e a n d In w r i t i n g tha t s u c h 
an i l l n e s s e x i s t s a n d t h a t i t may be agg rava ted i f y o u r se rv i ce Is s h u t o f f , p h o n e ce r t i f i ca t i on^ 
m u s t be f o l l o w e d by w r i t t e n ce r t i f i ca t i on w i t h i n 7 d a y s . 

' A N D ' / 
2. Make a r r a n g e m e n t s t o pay t h i s b i l l . Y o u m u s t p r o v i d e us w i t h h o u s e h o l d i n c o m e a n d 
o c c u p a n t i n f o r m a t i o n y t i . d e t e r m i n e y ^ u r p a y m e n t t e r m s w h i l e p r o t e c t e d u n d e r the m e d i c a l 

•^S^^SC i--^S^MPORTANT TO KNOW ' ^ " X 
B«roro w« shut off your utlflt]P^nvlca ploaso road tho bock of this notica. You may b« ellglbla for certain proteclions From shut off. ''\J 

o 

iWiBWcionl Esta Bsonmsnsalemuy imporumto. Si uatad no lo anllandt. lavor d» llama a 1 -BBfMWM 533. J 

^ S a n t i paymont In tho anclosod snvslopa or pay your bitl st an author l ied payment location or PECO Enorgy's Main i 
w M o ^ , l O I Stn»t» Phlladalphla). To pay by crodit cart or checli by phono, call 1-877-432-9384. Tha sorvico providfcjwjlbihacwa r ^ 

^^convonloncofooofi^^ ^ . ^ i ^ W V l l ^ fci^ 

^ ^ Soo other sldo for moro Intormatlon , ^ ^ ^ ^ ^ ^ ^ ^ ^ j 

Wlion Bav'l"a I " perioii, plUJSc brt'ig iho ail t ira Ut t l 
"Ri j t i iV i r i lh lT ' t i r iTTnWoirWi i r i f iMi ' - ' i lM 

_ Q Check here to enroll in Power Pay autoMt'ic 
P F f f j J account debit nnd conpleta fane on reverie side. 

r~l Check here to pledge o donation to HEAP and 
AnEMlonCompiny complete fora on reverse " 

26S91AT0403 7«»»»iHM(»oiioioiQ3m 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

•HI' 

DOMMAOMOI 

i-l'l-iil '-t'lr' lirl'i'li'-'iliC'ih-ilf' 

£30. WOJ*? 
PECO Energy Co. ^— 
PO BOX u i l g 
PhUatfelphia PA 19162-0439 

'i l'r'-M'IHrilr»Hi»"ii»i|i» 

HOP, 

t i ' l l M o n d a y through Friday af30 a.m. lo a W r m . 

flccoum Numbar ' O(0 O.Payment: Recoiuc Stamp 

30 
'vac? 
' bti347aaa4aaaQDDoaaotti,:isDDGaaa7 

PlMSB pBy thij amount 
immodiaiely. 1 ' $ 8 2 0 . 0 0 

•QQD0DDDODQDDOQ0DDDQ 



II you hf>vc questions or need more inlormation, please call us loday al 1 -888-480-1533. Alter you talk with us. il you are not salisfied, 
you may li'e a complainl wilh the Public Ulilily Commissionj( PUC). The PUC may dalay the shul oil if you lile the complainl before 
tho shut ofl date. To contact the PUC call 1-800-692-7380 or wrile to: Ponnsylvania Public Utility Commission, Box 3265. H.inisburg, 
PA 17105-3265. 

WINTER SHUT-OFR PROVISIONS ( b e t w e e n D e c . 1 - Mar . 31) 

• Contact us BEFORE the shut-oft date lo give us household income & occupanl inlormalion lo see if you qualify lor any 
assislance programs. 

• II your income is below 250 percent ol Ihe federal poverly guideline, we musl lirst ask the PUC lor permission lo shut oil your 
service, Add logclher Iho monlhly income of Ihe adults in your household. It rhot number is thp same or less lhan the amounl 
lisled in chart bolow for your household size, call us immediately al 1-G8S-480-1S33. You will bu required lo provide us with 
prot>' ol your incomo. / ' \ 

f Monlhly Income at 250 petcetV of Fettoiol Poverty leve lA 

Household Size l 2 3 4 
i Monthly Income $2,432 S3.278 $4,123 $1,969 

Add $646 for eacli addilional household member. 
1 If w? shut off your service between Dec.1 - Mar. 31 . we will turn youi service on within 24 hours of you meeting all requirements/ 

condilions lo have service reconnected. " ~ 

I M P O R T A N T TO K N O W - BEFORE W E SHUT OFF YOUR UTIL ITY SERVICE 

ll you currently have a valid Proteclion From Abuse order Irom a courl, llieru ate some addilional protections available to you. 
Call ua immediately al 1-888-480-1533. (You will be required to provide us with a copy ol 'ho order.) 

You may be uligiblo lor a paymenl agreement or spocial assistance programs. Call 1-8B8-480-1533 right nwoy' lo provide ua 
with household income and occupant Informalion. Documentalion ol your income will be required, such as pay stubs or tax 
documents. 

It your landlord pays your ulilily bill, you have certain legal protections. Cnll us at t -BOO-494-4000. 

11 you have Irouble understanding or speaking English, please call us a! 1*688-460-1533. 

II you have a disability or need .help understanding ihis nolice, please call us al 1-688-480-1533. 

II your soivice is shut oil. you will have to pay more lhan Ihe amounl due on ths Ironl of Ihis notice lo have your service turned 
bacK on. You also may have lo pay any addilional bills Ihal have become past duo. 

All adult occupants ol the premise whose names are on the morlgage. deed, or lease are considered the 'customer' and are 
responsible lor payment ol this bill. 

II servico Is shut oil, ANY adull occupant who has been living at the premise may have to pay all or portions of Ihis bill to havo 
service rosiored. 

II your sarvice is shul off, you rnusi conlaci us alter your paymenl has been made to be sure you've mel all condilions to have 
tlie servico lurnod back on and to arrange access lo your premises. 

If we »hui otf your service between Apr. 1 - Nov. 30, w© will turn your Device on wiihin 3 days of you meeting all requiramenls/ 
condilions lo have service reconnected. 

iAi0»el6nl.E«ta,ap un.maneo|e muy.Importanta. Si usted no lo entiende, favor de llamar a.1-Sfl&-4B0-.l533. . . 

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could 
help you keep your PECO electric and gas service active during Ihe winter, LIHEAP is open every year 
Nov. 1 lo Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for 
LIHEAP AS SOON AS POSSIBLE DURING THE UHEAP SEASON. 

Call PECO's LIHEAP HELPLINE at 
1-800-34-HELP-4 

(1-800-344-3574) 

POWER ?AY - Payment Authorization 

It you enroll in Power Pay, ench bill will he atilomalirally tleducted liom yout clienliiiig or saviiius accounl on Ihe date il is due. You'll stitl 
receive a monllily stntentem. but you'll no longer have lo wrile a check. Please conlimm to pay as usual unlil you see a bank deduclion noted 
on your bill. To enroll online, or (or quesiions aboul Power Pay, visil peco.com/poweriiay or call t-800-494-'1000. 

riNANClAL INSTirUIION •CIIUCKM: 

•SWWGS 

YOUR BANK ACCOUNT NUMBER ANO BANK ROUTING NUMBER 

X 
SIGNArURE 

By signhiu Ms mn. > Mhoilic PECO lo hislwi my tank/smiiigs mlilnlitm lo miko my payments Iwm Ih: .iccouni fsla! .ibwc. I tmleistml (Ins Mimiiixtian m*y /« Mwlcrf 
0y mt ,11 mry l<mo ty' p'omlaiff I'hCU wif/i .i wnilmi IWIKB IO ilisconiintn my Mlwiutic iinyiiienl I 

Be sure to check the box on the front of this stub for par t ic ip i^SrHn Ihe | \ program. 



>PECO. 
An E/Clon Comptny 

Emergency and Repairs: 1-800-841 -4141. This is (he number to call to report 
power outages, gas leaks or odors, and safety hazards related to PECO 
Equipment. For alt other business, call 1-800-494-4000 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 484-365-3534 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Date 
Thank you for your payment of $135.00 
Thank you for your payment of $417.65 
Thank you for ycur payment of $282.65 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bitl 
Budgel bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budgel bill charges from previous bill 
Charges from previous bill 
Late payment charge 
Total Other Charges 

08/04/2014 

$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
5285.00 
$285.00 
$285.00 
$366.00 
$410.00 
$410.00 
$410.00 
$410.00 

$3,449.95 
$1,477.06 

$10,068.01 

Current Period Charges 
Gas 
Electric 

$28.92 
$284.27 

Whon pnyrng In poison, plcose bring lha •mho bil. (continued on next page) 

RoUn n onV this pot lion Mlh your chock ire da payHlfa lo PECO. Pbasa Mito your nccounl iNtmbor on youi chock. 

• Check here to enroll in Power Pay automatic 1-877-432-9384. 
accounl debit ond complete torm on reverse aide. K ' ' . 

A convenience fee wi l l apply. 
An e«lon Company {_} Check here to pledge a donation to MEAF and 

complete farm on reverse side. 6 4 3 4 7 2 8 0 4 8 0 0 0 0 0 0 0 0 

PECO. 

19232 1 AV 0.378 ivmatoaifOMwaaoi auooR? inocaam 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

ll-iii!--lli"i<'n-lll»ilp'>il''iiii'<l'ilMi''liil"irl'll' 

PECO • PAYMENT PROCESSING 
PO BOX 37632 
PHILADELPHIA PA 19101-0832 

•'l'l!'| iiul|i tiriPM-li''"iH H M I T I M - ' I I I 

Account Number 

64347-28048 
Payment Receipt Slamp 

Payntr* Ammrt 

Please pay this 
amount by 08/26/2014 $10,478.01 

D00003131 e !QOOa3HM c m 

b4 3N72604flaOODOODODNEBflDDDODOS 



INF.QRM'AiTi 

Reading Your Meier ftcfogl Vitailhq - Vour meler is read each month by our 
automated meter reading system. Customer Reading - A readino you give us if we 
cannot read your meter: Estimated Reading - II we cannol read your meter, your 
monthly charges will be based on the average temperature and your past eleclric 
and gas use. 
Meter Reading Schedule: Vour monthly meter reading is sctiebulet) through our 
automated system. Your scheduled meter reading date is shown on your Dili. 
Employee Identification: All PECO employees and conlractors carry a special 
picture identificalion card. Vou may ask lo see it. If the em]jloyee or conlractor 
cannot provide tliis identilication, you are encouraged to contact PECO immediately 
at 1 -800-494-4000 to report the situation. H you have any concerns lor your satety 
or wellbeing, conlaci 9-1-1 immediately, 
Rate Schedule: A listing of all of our rates can be found on our websile al 
peco.com. in QUI business office, or by calling 1-800-494-4000. 
Basic Charges: Charges, based on rales appioved by Pennsylvania Public Utility 
Commission, lot the energy you used plus a monthly charge lor mainlaining 
your service. 
CAP (Customer Assistance Program): Discounted rate for verified low-
income cusiomers. Please visit peco.com/hcip or call 1 -800-774-70<10 for more 
informalion. 
Late Paymenl Charges: All bills are due and payable by the due date shown on 
Ihe front of tha bill. The due date applies to the current charges only and does not 
extend tha due date for payment of previous charges. Past due amounts may he 
subject lo a finance chatge ol 2 percent per month. (1.5 percent ferrates GS and R) 
Demand Information (Commercial Customers Only) 
• Registered Peak Demand; Maximum rate tor highest hall hour of energy use 

for each billing period, ll is measured in kilowatts {kW) and averaged during a 
30-minute period. 

Check Clearing Notilication.- When you provide a check as payment, you authorize 
us either to use information from your check lo make a ona-lime electronic fund 
transfer Irom your account or to process Ihe payment as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges lo reimburse ulililies for Ihe costs associated 
with buying eleclricity (or customers. 
Ancillary Charge: Charges to reimburse utilities lor the cost associated with 
Operating Ihe system that moves energy from generating stalions lo PECO's 
system for delivnry to its customers. 
balancing Service Charge: Charge for fixed and variable storage costs for each 
Ccf of gas delivered. 
Billing Demand (kW): The calculated or measured rate uf energy usage supplied 
after any required adjuslments such as for minimums or power factor. 
Ccf • Hundred Cubic Feet: Unit of measure for the gas you use. One Ccf is the 
amount of gas used to run an average size house heater nonstop for one hour. 
Customer Charges: Monthly basic eleclric and/or gas charge covering Ihe costs 
of billing, meter reading, equipment, and maintenance. Customers with multiple 
rneters will have multiple customer cliarges on Iheir bitl. 

Dislribution Charges: Charges lo cover the costs associated with delivering 
eleclricity and natural gas lo customers. 
Energy Efficiency Charge: To reimburse utilities lor the costs associated with 
energy efficiency and conservation programs as required by Pennsylvania's Acl 
129. 
Gas Cost Adjustment (GCA): Hither a credit or charge reflecting ihe difference 
between utilities projected and actual cosls to purchiise natural gas for customers. 
Generation Charges: Cliarges lo reimburse utilities for the cosls to pLirchase 
electricity for customeis. These charges are passed along to cusiomers al Ihe 
exact price PECO pays, with no markup. K Ihe generation service is from an electric 
generation supplier, it is compelitively priced and is not regulated by Ihe Public 
Ulility Commission. 
Kilowatt Hour (kWh): Unit of measure lor electricity. One kWh is the amount of 
energy used bya 100-watt bulb for 10 hours. 
Lumen: Unit of measurement of the quantity of light. 
Natural Gas Supply Charges: Charges to reimburse ulililies for the costs to 
purchase natural gas for customers. These charges are passed along lo customers 
at the exact price PECO pays, wilh no mark up. 
Peak Load Contribution: A customer's contribulion to PECO's peak load at the 
time ot highest demand from the previous summer. 
PECO Smart A/C Saver - Credil: A credit tor participation in the PECO Smart A/C 
Saver program to reduce your energy use. 
Power Factor An ddjustment applied for inefficient uso ol power. Percentage of 
correction applied to the registered/innasured demand (kW) to reflecl tho correct 
billing demand. 
Price to Compare (PTC): The price used to evaluale offers from competitive 
suppliers. 
Purchased Generation Adj.: Either a credit or chargo rellecting Ihe difference 
between utilities projected and actual costs to purchase electricity for default 
sen/ice cusiomers. 
Service Location Distribution Charge: A charge lo receive service at a particular 
Service Location, which shall comprise each lighting installation and must tie 
separately connected to a delivery point on the Company's secondary circuit. 
State Gross Receipts Tax: State tax on electric ulilities. This is included in PECO's 
basic charges. 
State Tax Adjustment: Eilher a credit or charge rellecting certain changes in state 
taxes. It may include part of the State Gross Receipts Tax. 
Transmission Charges: Charges lo move eleclricity from generating stations 
to PECO's electric delivery system. The Federal Energy Hegulalory Commission 
regulates Iransmission prices and services. 
Working Capital Charge: Charge to compensale PECO for costs incurred during 
the period when service was provided to its default service customers and when 
payment was received, 

fVPtjnt MM 

Malching Energy Assislance Fund (MEAF) Pledge Form POWER PAY - Paymenl Aulhorizalion 

You can help needy residents in the Delaware Valley pay Iheir energy bills by 
making a donation to (he Matching Energy Assislance Fund (MEAF). When you 
do. PECO wiil m.nch your contribulion. dollar for dollar - to double the amounl 
of money donated to MEAF. It's easy lo make a difference in the communily. 
jusl complete this form and mail il with your payment. For quesiions or more 
information, please visit peco.com/hcip or call 1-800-403-6808. 

YES, I'd tike to empower local families in my neighboihood wilh a pledge 
donalion to MEAF. Please add Ihe amount indicated to my monlhly bill. 
(MininnmiSI) 

$1 $5 SIO 

If you enroll in Power Pay, each bill will be nulomalically deducled from your 
checking or savings account on Ihe date il is due, You'll still receive a monlhly 
stalemenl. bul you'll no longer have to write a check. Please conlinue lo pay 
as usual until you ses a bank deduction noted on your bill. To enrol online, or for 
quesiions about Powet P-iy, visil peco.com/powerp,iy or call 1-800-494-4000. 

FWAHClM. INSWWtOH 

YOUn RANK ACCOUNT NUMDfifl ANO BANK BOUf ING NUMBER 

•CHECKING 

•SAVINGS 

YES. I'd Ilka lo empower local lamilies iti my netyhUoihood with a 
one-lime donalion lo MEAF. 

$ One-lime donation (Payable lo PECO.) 

SIGNATURE 
By signing this form, I nutborUe PECO lo instiucl my Imk/SAvings iiistim'm ro nmka 
my payments irom itte nccount lisied above. I utttietsiand tills autlwmlinn miy 
be revoked by ine at any lime by providing PECO with a mitten nolice lo discontinue my 
aulomatic payment. 

Be sure to check the box on lha front of Ihis slub for participation in Ihe program. 
r'comcu 
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PENNSYLVANIA 
PUHI.10 UTILITY COMMISSION 

CONSUMERINFO UTILlTY&iNDUSTRY FIUMG&RESOURCES ABOUTPUC CONTACTUS 
Login to eFiling | Contact Us | Search 

a Mv Filings - ^ J ^L 

_ eFiling Successfully Transmitted ^ 
^ New Filing 3 * PRINT 

© Modify Account 

O POR Search 

Q eService Directory 

Q Subscriptions 

^ Technical Assistance 

eFiling FAQs 

© Log Off 

Your filing has been electronically received. Upon review of the filing for conformance with the 
Commission's filing requirements, a notice will be issued.acknowledging such compliance and 
assigning a Docket Number. The matter will receive the attention of the Commission and you 
will be advised if any further action is required on your part. 

Print this page for your records. The date filed on will be the current day if the filing occurs on 
a business day before or at 4:30 PM Harrisburg, PA time. It will be the next business day if the 
filing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays. 

If your filing exceeds 250 pages, you are required to submit one paper copy of the filing 
within 3 business days of submitting the electronic filing. This paper copy can be 
mailed to: Secretary, Pennsylvania Public Utility Commission, Commonwealth 
Keystone Building, 400 North Street, 2nd Floor, Harrisburg, PA 17120. Please print a 
copy of this page and attach it to the paper copy of your filing as the first page. 
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Exeion Busi/ioss Services Company 
Legal Department 

230! Market Slreet/S23-I 
PiiitJictelphia.PA \f;lD3 

2113 568 3389 Fax 
wv/vv. e>-e!c>rK or j > c o " ' 

Direci Dial: 2)5.841.6841 

September 8, 2014 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120 

RE: Nateshea M. Fenderson v. PECO Energy Company 
PUC Docket No.; F-2014-2438574 

Dear Ms. Chiavetta: 

Enclosed for filing with the Commission is PECO Energy Company's Answer to Format 
Complaint with regard to the matter referenced above. 

I have enclosed a Certificate of Service showing that a copy of the above document was 
served on the interested parties. Thank you for your time and attention on this matter. 

Very truly yours, 

Shawane Lee 

Counsel for PECO Energy Company 

Scheduling Recommendation: CALL OF THE DOCKET 

sl/LO 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

NATESHEA M. FENDERSON 
Complainant 

v. 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. F-2014-2438574 

ANSWER OF RESPONDENT, 
PECO ENERGY COMPANY 

On August 21, 2014, PECO Energy Company ("PECO Energy") was served wilh a 

formal complaint filed by Nateshea Fenderson (hereafter "Complainant") in the above captioned 

docket. Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and 

states: 

L Admitted. 

2. Admitted. 

3. Admitted. 

4. Unless specifically admitted herein, PECO Energy denies all material allegations of 

fact and conclusions of law in the instant Complaint. In her formal complaint, the Complainant 

alleges that PECO Energy terminated her electric service while she had a PUC case pending. 

The Complainant states that she has been denied several payment arrangements although she was 

on PECO Energy's Customer Assistance Program ("CAP"). The Complainant disputes her 

$10,000 bill and believes she has been billed incorrectly. PECO Energy avers that the 

Complainant is responsible for the charges. Additionally, the complaint should be dismissed 

pursuant to 66 Pa.C.S. § 1405(c) 



The Complainant established electric service with PECO Energy at 322 Wilson Street, 

Bristol, PA 19007 under account number 64347-28048 on November 5, 2008. See Account 

Activity Statement, attached hereto as Exhibit "1" . The Complainant enrolled in PECO 

Energy's Customer Assistance Program ("CAP) under Tier El on January 6, 2009. She was 

removed from the program on November 1, 2013 due to being over income. 

On November 13, 2013, the Complainant filed an informal complaint with the Bureau of 

Consumer Services ("BCS") at case number 003171904, disputing her balance. She claimed that 

she had a balance at her previous address for $200.00. See Case Details Report #003171904, 

attached hereto as Exhibit "2". On January 14, 2014, the BCS issued a Decision Report 

dismissing the Complainant's case as follows: 

...IN ACCORDANCE WITH PA LAW YOU ARE INELIGIBLE 
FOR PUC PAYMENT TERMS ON YOUR ACCOUNT AS 
YOUR BALANCE CONTAINS CAP RATE ARREARS 
ACCRUED WHILE YOU WERE ENROLLED IN THE 
PROGRAM. 

Sec BCS Decision Report #003171904, attached hereto as Exhibit "3". 

The Complainant has filed three medical certificates. She filed a certificate on April 11, 

2013, July 18, 2013 and another on September 15, 2013. With regard to medical certifications, 

52 Pa. Code § 56.116, specifically states: 

Whenever service is restored or termination postponed under the medical emergency 
procedures, the customer shall retain a duty to make payment on all current undisputed 
bills or budget billing amount. 

Section 56.114(2) additionally states: 

In instances when a customer has not met the obligation in § 56.116 to equitably make 
payments on all bills, the number of renewals for the customer's household is limited to 
two 30-day certifications filed for the same set of arrearages. In these instances the 
public utility is not reguired to honor a third renewal of a medical certificate..." 



PECO Energy avers that Complainant has not complied with section 56.116, regarding 

her duty to make payments on current bills. The last payment the Complainant made on the 

account was in July 21, 2014 in the amount of $135.00. She is not eligible to receive a medical 

certification at this time as she has not made a sufficient amount of equitable payments to her 

account. As Complainant did not comply with her payment obi igations under section 56.116, 

PECO Energy is not required to honor another medical certificate renewal. 

The Complainant's balance is $10,478.01. See Exhibit "1" . The majority of this balance 

is comprised of CAP arrears. Accordingly, the Complainant is not entitled to a PUC ordered 

payment agreement on her balance. 66 Pa.C.S. § 1405(c) provides that, "(c)ustomer assistance 

program rates shall be timely paid and shall not be the subject of payment agreements negotiated 

or approved by the commission." Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has 

no jurisdiction to give the Complainant a payment agreement. 

5. Denied. 

6. Admitted 

7. Admitted. 

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is 

without knowledge or infonnation sufficient to form a belief as to the truth of this avennent and, 

therefore, such allegation is deemed denied. 

9. Paragraph 9 is a Verification and Signature to which no response is required. 

10. Paragraph 10 contains information regarding Filing, to which no response is 

required. 



WHEREFORE, PECO Energy Company respectfully requests that your Honorable 

Commission dismiss the instant Complaint. 

Respectfully Submitted, 

Shawane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215) 841-6841 
Fax: 215.568.3389 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

NATESHEA M. FENDERSON 
Complainant 

v. 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. F-2014-2438574 

VERIFICATION 

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as 

such I am authorized to make this verification on its behalf; that the facts set forth in the 

foregoing Pleading are true to the best of my knowledge, information and belief, and that I make 

this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to 

authorities. 

Date: September 8, 2014 
Shawane L. Lee 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

NATESHEA M. FENDERSON 
Complainant 

v. 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. F-2014-2438574 

CERTIFICATE OF SERVICE 

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy 

Company's Answer in the above matter upon ail interested parties by mailing a copy, properly 

addressed and postage prepaid to-. 

Nateshea M. Fenderson 
323 Wilson Street 
Bristol, PA 19007 

Dated at Philadelphia, Pennsylvania, September 8, 2014. 

Shawane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-t 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215) 841-6841 
Fax: 215.568.3389 
Shawane.Lee@excloncorp.com 



Exeion Bitslniiss Services Company 

Rirect Diiit:2l5S4l-6S4l 

September 3, 2014 

.e^il Diipartmsnt 

Ph>l:.cJjicliiu. I'A 19103 

?.\r> '568 333'J [•'•];• 

Nateshea M. Fenderson 
323 Wilson Street 
Bristol, PA 19007 

RE: Nateshea M. Fenderson v. PECO Energy Company 
PUC Docket No.: F-2014-2438574 

Dear Ms. Fenderson: 

Enclosed is a copy of PECO Energy Company's response to the formal complaint filed in the 
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility 
Commission complaint. Keep these papers for your records. This is not a decision on your 
complaint. PECO's response may include a New Matter, Motion or Preliminary Objection. 
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an 
unfavorable decision may be rendered against you. Responses to New Matters and Motions must 
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If 
there is no New Matter, Motion or Preliminary Objection included, no response is required. 

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on 
your complaint. The Commission will let you know by mail whether there will be a conference 
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the 
notice will provide you with information about the date, time and place of the hearing. If we are 
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the 
hearing and will decide your complaint. You must call the Public Utility Commission if you 
have any questions about the hearing or if you cannot attend the hearing. 

Thank you for your time and attention on this matter. 

Very truly yours. 

Shawane Lee 
Counsel for PECO Energy Company 
SLVIo 
End. 
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CU.AR038 PECO n c c o u n t A c t i v i t y S t a t emen t D a t e : 0 8 / 2 9 / 1 1 
Page: 1 o f 2 

" • * A c c o u n t I n f o r m a t i o n 

A c c o u n t Number: 
64 347-280-18 
Account : S t a t u s : A c t i v e 
Reejuested By: 
NATASHEA FENDERSOK 
(484 J 365-3534 E x t e n s i o n : 

Mail To: 
NATASHEA FEHDERSOW 
323 WILSON ST 
BRISTOL PA 19001 

DATE CHARGE TVPE 

08/28/12 Late Paynent Charge 
08/29/12 Late Paynent Charge 
08/29/12 Payment 
08/30/12 GAS SERVICE 
08/30/12 ELECTRIC SERVICE 
08/30/12 DEFERRED PAYMENT AGREEMENT 
08/30/12 Regular B i l l 
09/26/12 B i l l Out DPA due to Default 
09/26/12 Late Payment Charge 
10/01/12 Payment 
10/01/12 Payment Agreement 
10/01/12 GAS SERVICE 
10/01/12 ELECTRIC SERVICE 
10/01/12 ELE-ADDITIONAL METER 
10/01/12 Regular B i l l 
10/30/12 GAS SERVICE 
10/30/12 ELECTRIC SERVICE 
10/30/12 DEFERRED PAYMENT AGREEMENT 
10/30/12 Late Payment Charge 
10/30/12 Regular B i l l 
11/25/12 B i l l Out DPA due t o Default 
11/27/12 Late Payment Charge 
11/30/12 GAS SERVICE 
11/30/12 ELECTRIC SERVICE 
11/30/12 Regular B i l l 
01/02/13 Late Payment Charge 
01/03/13 GAS SERVICE 
01/03/13 ELECTRIC SERVICE 
01/03/13 Regular B i l l 
01/30/13 Late Payment Charge 
02/04/13 GAS SERVICE 
02/04/13 ELECTRIC SERVICE 
02/04/13 Regular B i l l 
03/05/13 BUDGET BILLING 

-* Budget B i l l D e t a i l 
03/05/13 Late Payment Charge 
03/05/13 Regular B i l l 
04/02/13 Late Payment Charge 
04/03/13 BUDGET BILLING 

'* Budget B i l l D e t a i l 
04/03/13 Regular B i l l 
O A m m i Late P&vs^nt Charge 
05/02/13 BUDGET BILLING 

•• Budget B i l l D e t a i l 
05/02/13 Regular B i l l 
05/29/13 Late Paynent Charge 
06/03/13 BUDGET BILLING 

•* Budget B i l l D e t a i l 
06/03/13 Regular B i l l 

BILLING PERIOD 

07/31/12 08/29/12 9654 
07/31/12 08/29/12 6374 

08/29/12 09/30/12 9674 
08/29/12 09/30/12 7144 

227 

09/30/12 10/29/12 9736 
09/30/12 10/28/12 818 

10/29/12 11/29/12 9900 
10/28/32 11/29/12 2064 

11/29/12 01/02/13 92 
11/29/12 01/02/13 3601 

01/02/13 02/03/13 
01/02/13 02/03/13 

320 
4879 

•** Current Account Status 

Current B i l l : 
B i l l e d Prior: 
Balance Due: 
Service Address: 
323 WILSON ST 
BRISTOL 

S4IO.00 
S10068.01 
S10478.01 

PA 19007 

C r e d i t Amount: $ 0 . 0 0 
D e p o s i t Req ues t ed : SO.OO 
D e p o s i t On-Hand: SO.OO 

M e t e r B i l l G r p : 02 
Ra t e : Gas R e s i d e n t i a l H e a t i n g S e r v i c e 

S u p p l i e r E l e c t r i c R e s i d e n t i a l S e r v i c e 

METER f 

010842051 
030975735 

018842051 
030975735 
116093750 

018842051 
116093750 

018842051 
116093750 

018842051 
116093750 

018842051 
116093750 

CHARGE 
AMOUNT 

S2.9B 

S26.54 
S201.20 
S73.36 

S4108.04 
S4.S2 

S30.22 
S149 .91 

CREDIT 
AMOUNT 

S2.98 
S199.00 

S301.1O 
$4109.04 

0 2 / 0 3 / 1 3 0 3 / 0 4 / 1 3 
A c t u a l B i l l Amount : 375 .07 

0 3 / 0 4 / 1 3 0 4 / 0 2 / 1 3 
A c t u a l B i l l Amount : 353 .74 

0 4 / 0 2 / 1 3 0 5 / 0 1 / 1 3 
A c t u a l B i l l Amount 219 .89 

0 5 / 0 1 / 1 3 0 5 / 0 2 / 1 3 
A c t u a l B i l l Amount : 217 .88 

$69 06 
S84 77 
S73 36 
S2 70 

$4034 68 
$61 63 

S163 37 
S190 98 

S56 94 
S195 11 
$215 93 

$73 11 
$226 64 
$177 41 

5295 00 
Deferred 

$79 17 

$83 45 
$285 00 

Deferred 

$87 73 
S285 00 

Deferred 

S92 01 
S285 00 

TOTAL 
B I L L 

$301 .10 

BB D e f e r r e d Amount : 2 6 . 5 8 

$194 .65 

S414.54 

$4865 .20 

S5343.18 

S5820.34 

$ 6 1 8 4 . 5 1 

S6552.96 

$6925.69 

S I 3 0 2 . 7 0 

BALANCE DUE 
FORWARD DATE 

0 9 / 2 1 1426 16 

S4.52 10 /23 

$187 .35 1 1 / 2 1 

$ 4 5 1 0 . 8 5 12 /26 

S4932.14 0 1 / 2 5 

$5416 .29 0 2 / 2 6 

S5899 .51 03 /27 

S6267 ."36 0 4 / 2 5 

S6640.69 05/24 

$7017.70 06/25 

997 

591 

1246 

1537 

1278 

1220 

848 

1194 

62 

205 

89 

1 
^ 5 
OH 52 



CUAS038 

DATE CHARGE TYPE 

07/02/13 BUDGET BILLING 
** Budget B i l l D e t a i l 

07/02/13 Late Payment Charge 
07/02/13 Regular B i l l 
07/30/13 Late Payment Charge 
08/01/13 BUDGET BILLING 

** Budget B i l l D e t a i l 
08/01/13 Regular B i l l 
08/28/13 Late Payment Charge 
08/30/13 BUDGET BILLING 

•• Budget B i l l D e t a i l 
08/30/13 Regular B i l l 
10/01/13 BUDGET BILLING 

Budget B i l l D e t a i l 
10/01/13 Lace Payment Charge 
10/01/13 Regular B i l l 
10/29/13 Late Payment Charge 
10/31/13 BUDGET BILLING 

Budget B i l l D e t a i l 
10/31/13 Regular B i l l 
11/22/13 Payment 
12/04/13 BUDGET BILLING 

*• Budget B i l l D e t a i l 
12/04/13 Regular B i l l 
01/02/14 Payment 
01/07/14 BUDGET BILLING 

*• Budget B i l l D e t a i l 
01/07/14 Regular B i l l 
01/13/14 Payment 
01/21/14 Payment 
02/04/14 Late Payment Charge 
02/06/14 CANCELED BUDGET BILLING 
02/06/14 Regular B i l l 
02/10/14 Adjustment 
03/03/14 Regular B i l l 
03/05/14 Late Payment Charge 
03/07/14 BUDGET BILLING 

Budget B i l l D e t a i l 
03/07/14 Regular B i l l 
04/04/14 BUDGET BILLING 

" Budget B i l l D e t a i l 
04/04/14 Regular B i l l 
04/07/14 Late Payment Charge 
05/05/14 BUDGET BILLING 

** Budget B i l l D e t a i l 
05/05/14 Regular B i l l 
05/28/14 Payment 
06/04/14 BUDGET BILLING 

" Budge t B i l l D e t a i l 
0 6 / 0 4 / 1 4 R e g u l a r B i l l 
0 7 / 0 3 / 1 4 BUDGET B I L L I N G 

" Budget B i l l D e t a i l 
0 7 / 0 3 / 1 4 R e g u l a r B i l l 
0 7 / 2 1 / 1 4 Payment 
0 7 / 2 5 / 1 4 RECONNECT FEE - CUT-OUT NON-PAY 
0 8 / 0 4 / 1 4 BUDGET B I L L I N G 

" Budget B i l l D etail 
08/04/14 Regular B i l l 

PECO Account A c t i v i t y Statement 

BILLING PERIOD READ METER 
CHARGE 
AMOUNT 

CREDIT 
AKOUNT 

TOTAL 
B I L L 

0 6 / 0 2 / 1 3 0 7 / 0 1 / 1 3 
A c t u a l B i l l Amount: 223 .13 

0 7 / 0 1 / 1 3 0 7 / 3 1 / 1 3 
• A c t u a l B i l l Amount : 310 .64 

0 7 / 3 1 / 1 3 0 8 / 2 9 / 1 3 
A c t u a l B i l l Amount : 2 4 4 . 4 1 

0 8 / 2 9 / 1 3 0 9 / 3 0 / 1 3 
A c t u a l S i l l Araount: 2 1 3 . 5 7 

0 9 / 3 0 / 1 3 1 0 / 2 9 / 1 3 E 
A c t u a l B i l l Amount : 196 .06 

1 0 / 2 9 / 1 3 1 2 / 0 2 / 1 3 E 
A c t u a l B i l l Amount : 354 .93 

1 2 / 0 2 / 1 3 0 1 / 0 2 / 1 4 E 
A c t u a l B i l l Amount : 423 .77 

0 1 / 0 2 / 1 4 0 2 / 0 3 / 1 4 

0 2 / 0 3 / 1 4 0 3 / 0 5 / 1 4 A 
A c t u a l B i l l Amount: 691 .91 

0 3 / 0 5 / 1 4 0 4 / 0 3 / 1 4 E 
A c t u a l B i l l Amount.- 3 6 3 . 5 : 

04/03/14 05/01/14 E 
Actual B i l l Amount: 292.91 

05/01/14 06/03/14 E 
Actual B i l l Amount: 248.97 

06/03/14 07/02/14 E 
Actual B i l l Amount: 335.75 

07/02/14 07/31/14 E 
Actual B i l l Amount: 313.19 

S285.00 
BB Deferred Amount: -35.29 

S96.29 

S100.04 
S285.00 

BB Deferred Amount: -9.45 

S104 .71 
S285.00 

BB D e f e r r e d Amount : - 5 0 . 0 4 

$285 .00 
BB D e f e r r e d Amount : - 1 2 1 . 4 7 

$108 .38 

$111 .59 
$235 .00 

BB D e f e r r e d Amount: - 2 1 0 . 4 1 

$195.06 
$285.00 

BB Deferred Amount: -140.48 

$355 .65 
S285.00 

BB D e f e r r e d Amount ; - 1 . 7 1 

SI14.92 
$295.00 

$230.00 
$100.00 

$676.36 

$285.00 

$114.95 
$366.00 

BB Deferred Amount: 617.65 

S4IO.0O 
S3 Deferred A-sount; 571.17 

$120.44 
S41Q.00 

B3 Deferred Amount: 454.03 

$410.00 
$410.00 

BB Deferred Amount: 293.05 

3410.00 
SB Deterred Amount: 218.80 

$835.30 
$20.00 
$410.00 

BB Deferred Amount: 121.99 

$8069.03 

$8458.74 

59852.12 

$9248.71 

$9337.65 

$9267.00 

59336.92 

$9051.92 

S9532.B7 

$9942.87 

510473.31 

$10473.31 

$10883.31 

$10478.01 

Date: 08/29/14 
Page: 2 of 2 

BALANCE DUE 
FORWARD DATE 

S7398.99 07/24 

$7784.03 08/23 

58173.74 09/24 

58567.12 10/23 

58963.71 11/22 

59052.65 12/26 

$8982.00 01/29 

S389.65 
$9051.92 02/28 

59051.92 03/25 

59166.87 03/31 

$9532.87 04/28 

$10063.31 05/27 

S10063.31 06/26 

$10473.31 07/2S 

$10068.01 08/26 

1374 

1954 

1459 

1220 

1007 

1331 

878 

766 

838 

1025 

25 

30 

130 

192 

1388 

206 

133 

82 

32 

28 

16 
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Case Details Report 

September 5, 2014 

BCS Case #: 
Customer Name: 
Service Address: 

003171904 
NATESHEA FENDERSON 
323 WILSON ST. 

BCS Bill Account #: 6434728048 

Mailing Address: 
BRISTOL, PA 19007 

Home Phone: 
Business Phone: 
Business name: 
Alternate contact: 

0-
(609) 292-5245 

Date Case Opened: 
PAR Case: 
Investigator Name: 
Investigator Phone: 
Service class: 
Previous case #: 

# Adults: 
# Children: 
Children Ages: 
Gross Income: 
Miscellaneous Info: 

2013-11-13 
Y 
TIMOTHY PLATT 
(717) 783-6960 
R 

1 
4 
17,11,9,9 
$2916.00 

Date Cut Out: 2013-11-14 

Universal Service: Y 
Contact Type: TELEPHONE 
Amount in Arrears: $4000.00 

Complaint Reason: 
ON - PAR WITH DISPUTE (#63) 

Customer Problem Description: 
CUST DISPUTES HER P/D BAL. CUST STATED HER P/D BAL AT HER PRIOR 
ADDRESS WAS 200.00. CUST REQUEST TO HAVE THE P/D BAL WAIVED. 

Company Position: 
11/13/2013 PECO WANTS 4000.00 TO MAINTAIN SERVICE. PECO INFORMED CUST 
THE BALANCE IS FROM HER PRIOR ADDRESS OF 7900 EDGILY RD. 

Page 
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September 3, 2014 

BCS Decision Report 

BCS Case ff: 
Customer Name: 
Service Address: 

003171904 Open Date: 
NATESHEA FENDERSON 
323 WILSON ST. 

2013-11-13 

BCS Rill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

BRISTOL, PA 19007 
6434728048 
NO 
W 
TIMOTHY PLATT 

Previous Case #: 
Chapter Type: 
Section / Rule: 

Decision Issued Date: 
Case Closed Date: 

2014-01-14 
2014-01-14 

Letter Description: 
EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL I 

Total Balance: $9035.29 
Amount to Restore Service: $0.00 
Date Payment Due: 
Special Budget Payment: $0.00 
Plus Arrears Payment: $0.00 
Current Monthly Payment: $0.00 
Payment Terms: 

Balance Date: 2014-01 -14 
Amount to Continue Service: $0.00 
Regular Budget Amount: $0.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 
YOU APPEAR TO QUALIFY FOR LIHEAP. IF YOU QUALIFY, THE LIHEAP PROGRAM 
WILL MAKE A PAYMENT TO HELP KEEP YOUR SERVICE ON. YOU MUST APPLY TO 
RECEIVE THIS HELP. PLEASE CALL LIHEAP AT 1-866-857-7095 TO APPLY. 

Resolution Description: 
CLOSED WITH DECISION. DECISION LETTER SENT:DECIDED THAT: 1.THIS 
INFORMAL COMPLAINT IS DISMISSED. 2.YOU MUST CONTACT THE COMPANY TO 
APPLY TO RE-ENROLL IN CAP RATE OR TO DISCUSS THE PAYMENT REQUIRED TO 
BE ELIGIBLE FOR NEW PAYMENT TERMS ON YOUR ACCOUNT. CONCLUDED 
THAT:LIN ACCORDANCE WITH PA LAW YOU ARE INELIGIBLE FOR PUC PAYMENT 
TERMS ON YOUR ACCOUNT AS YOUR BALANCE CONTAINS CAP RATE ARREARS 
ACCRUED WHILE YOU WERE ENROLLED IN THE PROGRAM.2.IN ACCORDANCE 
WITH PA REGULATION AND CURRENT PUC PROCEDURES, AS YOU HAVE USED 
THREE MEDICAL CERTIFICATES IN THE PAST AND YOUR ACCOUNT HAS NOT 
BEEN BROUGHT TO ZERO DELINQUENT BALANCE, YOU ARE INELIGIBLE FOR 
ANY ADDITIONAL MEDICAL CERTIFICATES AT THIS TIME. 3.AT THE INCOME YOU 

Page 1 rf-CO ENERGY 
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September 3, 2014 

REPORTED TO THE PUC, YOU APPEAR TO REMAIN ELIGIBLE TO REENROLL IN CAP 
RATE. 
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O'Neill, Leslie:(BSC) 

From: 
Sent: 
To: 
Cc: 
Subject: 

eServe@pa.gov 
Monday, September 22, 2014 9:20 AM 
Lee, Shawane L:(BSC) 
O'Neill, Leslie:{BSC) 
PA PUC eServe Notice 

Importance: High 

Dear Shawane L Lee, 

A(n) Formal Complaint Form has been served in this proceeding. This document is docketed as F-2014-
2443804. You may view this document at 
Formal Complaint Form 

You arc receiving this email because you are a(n) Respondent for this case and have agreed to be served 
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid 
service. Electronic service of any and all documents will be in place of paper service. 

Thank You, 
Public Utility Commission 
Commonwealth of Pennsylvania 

* Please do not respond to this automatically generated email. 

PECO ENERGY 
EXHIBIT 



BCS:3228520 
PECO ENERGY 

Must be returned by September 11, 2014 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Formal Complaint 

Filing this forni begins a legal proceeding and you will be a party to the case. 
If you do nol to be a party to the case, consider filing an informal complaint. 

To complete Ihis form, please tvoc or print legibly in ink, 

I . Customer (ConinlalnanH Information 

Provide your name, mailing address, county, telephone number(s), e-mail address and utility account 
number: 

Name' 

Street/P.O. Box _ Apt ff 

City /V/Sfr)/ State • Zip ) $00^ 

Countv ̂ LLCKS 

Telephone Number(s) Where We Can Contact You During the Day: 

i {ff0% ^ ^ S ^ ^ t o ^ k ' ( ) (mobile) 

E-mail Address (optional): riflTzSHfJ)^ &^MGjib. corn 

Utility Account Number (from your bill) 

If your complaint Involves utility service provided to a different address or in a different name than 
your mailing address, please list this information below. 

Name 

Strcel/P.O. Box 

City State Zip 

2. Name of Utility or Comnany fResnondent) 

Provide the full name of the utility or company about which you are complaining. The name ofyour utility 
or company is on your bill. 

Mnrch 201A 

S E p i o m 



3. Tvbe of Utility Service 

Check the box listing the type of utility service that is the subject of your complaint 
(check only one): 

ELECTRIC • WASTEWATER/SEWER 

GAS • TELEPHONE/TELECOMMUNICATIONS (local, long distance) 

• WATER • MOTOR CARRIER (e.g. taxi, moving company, limousine) 

• STEAM HEAT 

4. Reason for Complaint 

What kind of problem are you having with the utility or company? Check all boxes below 
that apply and state the reason for your complaint. Explain specifically what you believe the 
utility or company has done wrong. Provide relevant details including dates, times and places 
and any other information that may be important. If the complaint is about billing, tell us the 
amount you believe is not correct. Use additional paper if vou need more space. Your 
complaint may be dismissed without a hearing if you do not provide specific 
;nformation. 

^ The utility is threatening to shut off my service or has already shut off my service. 
<- . * i i i . . . . . . 

)^ I would like a payment agreement. 

0' 
X 

^ Incorrect charges are on my bill. Provide dates that are important and an explanation 
about any amounts or charges that you believe are not correct. Attach a copy of the 
bill(s) in question if you have it/them. 

• i 

I am having a reliability, safety or quality problem with my utility service. Explain the 
problem, including dates, times or places and any other relevant details that may be 
important. 

, _•..:..< (' <•••'•* br­

other (explain). 

February 2014 



Note: If your complaint is only about removing or modifying a municipal Hen filed by 
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only 
local courts in Philadelphia County can address this type of complaint. The PUC can 
address a complaint about service or incorrect billing even if that amount is subject to a 
lien. 

In addition, the PUC generally does not handle complaints about cell phone or Internet 
service, but may be able to resolve a dispute regarding voice communications over the 
Internet (including the inability to make voice 91.1/E911 emergency calls) or concerns 
about high-speed access to Internet service. 

5. ' Requested Relief 

How do you want your complaint to be resolved? Explain what you want the PUC to order 
the utility or company to do. Use additional paper if you need more space. 

Note: The PUC can decide that a customer was not billed correctly and can order billing 
refunds. The PUC can also fine a utility or company for not following rules and can 
order a utility or company to correct a problem with your service. Under state law, the 
PUC cannot decide whether a utility or company should pay customers for loss or 
damages. Damage claims may be sought in an appropriate civil court. 

February 2014 



6. Protection From Abuse fPFA) 

Has a court granted a "Protection From Abuse" order that is currently in effect for your 
personal safety or welfare? The PUC needs this information to properly process your 
complaint so that your identity is not made public. 

Note: You must answer this question if your complaint is against a natural gas 
distribution utility, an electric distribution utility or a water distribution utility AND your 
complaint is about a problem involving billing, a request to receive service, a security 
deposit request, termination of service or a request for a payment agreement. 

Has a court granted a "Protection From Abuse" order for your personal safety or welfare? 

YES • 

NO • 

If your answer to the above question is "yes," attach a copy of the current Protection From 
Abuse order to this Formal Complaint form. 

7 - Prior Utility Contact 

a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)? 

YES 

NO • 

Note: If you answered yes, move to Section 8. No further contact with the utility or 
company is required. If you answered no, answer the question in Section 7 b. and 
answer the question in Section 7 c. if relevant. 

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint? 

YES • 

NO 0^ 

Note: You must contact the utility first if (1) you are a residential customer, (2) your 
complaint is against a natural gas distribution utility, an electric distribution utility or a 
water utility AND (3) your complaint is about a billing problem, a service problem, a 
termination of service problem, or a request for a payment agreement. 
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c. If you tried to speak to a utility company representative about your complaint but 
were not able to do so, please explain why. 

Note: Even if you are not required to contact the utility or company, you should always 
try to speak to a utility or company representative about your problem before you file a 
Formal Complaint with the PUC. 

8. Legal Representation 

If you are filing a Formal Complaint as an individual on your own behalf, you are not 
required to have a lawyer. You may represent yourself at the hearing. 

However, if you are interested in receiving legal representation, you may contact the Widener 
Harrisburg Civil Law Clinic located at 3605 Vartan Way, Harrisburg, PA 17110, by phone at 
717-541-0320 or via email at lawclinichb@mail.widener.edu. 

For additional information see Widener Harrisburg's Civil Law Clinic's website 
http://(aw.wi'dener.edu/Academfcs/C[fnicaiProaramsandProfessfona/Trainfnq/Clinics/Harrisburq 
CivilLawClinicaspx. Based on your income, legal representation may be available to you at no 
cost or a reduced fee. 

If you are already represented by a lawyer in this matter, provide your lawyer's name, 
address, telephone number, and e-mail address, if known. Please make sure your lawyer is 
aware of„your complaint. If represented by a lawyer, both you and your lawyer must be 
present •at1 your hearing. 

Lawyer's Name _ 

Street/P.O.Box • 

City State Zip 

Area Code/Phone Number 

E-mail Address (if known) 

Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are reguired to have a lawyer represent them at a hearing and to file any 
motions, answers, briefs or other legal pleadings. 

February 2014 



9. Verification and Signature 

You must sign your complaint. Individuals filing a Formal Complaint must print or type their 
name on the line provided in the verification paragraph below and must sign and date this 
form in ink. If, you do not sign the Formal Complaint, the PUC will not accept it. 

Verification: 

I M r f A j f i , (fi- $J>JY$tJlrttr\s hereby state that the facts 
above set forth are true and correct (or are true and correct to the best of my 
knowledge, information and belief) and that I expect to be able to prove the same at a 
hearing held in this matter. I understand that the statements herein are made subject to 
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities). 

'(Signature of Complainant) ) ^ 7 ' / (Date) 

Title of authorized employee or officer (only applicable to corporations, associations, 
partnerships, limited liability companies or political subdivisions) 

Note: Ifthe Complainant is a corporation, association, partnership, limited liability 
company or political subdivision, the verification must be signed by an authorized 
officer or authorized employee. If the Formal Complaint is not signed by one of these 
individuals, the PUC will not accept it. 

10. Two Ways to File Your Formal Complaint 

Electronically. You must create an account on the PUC's eFiling system, which may be 
accessed,.at http://www.puc.pa.gov/efiling/defauit.aspx. 

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must 
file your formal complaint by mall; 

Mail. Mail the completed form with your original signature and any attachments, by 
certified mail, first class mail, or overnight delivery to this address: 

Secretary 
Pennsylvania Public Utility Commission 

400 North Street 
Harrisburg, Pennsylvania 17120 

Note: Formal Complaints sent by fax or e-mail will not be accepted. 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your Formal Complaint for your records. 

February 2014 ' 
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NATASHEA FENDERSON 
ress: 323 WILSON ST, BRISTOL 
r: 609-496-0825 

Nunfcer: 64347-28048 
Date: 07/02/2009 

Current Period ... continued 

Electric Residential Service CAP Pot 0 
Customer charge 
Generation Charges 
Generation Charges 
Transmission Charges 
Transmission Charges 
Distribution Charges 
Distribution Charges 
Transition Charges 
Transition Charges 
State Tax Adjustment 
Total current charges 
Your Electric CAP savings this month is $60.46 

Other Basic Charges 
Thank you for your payment of $386.72 
Reconnect charge 
Charges from previous b i l l 
Late payment charge 
Total other charges 

Total amount due 

Service 06/02/2009 to 07701/2009 - 29 Days 
$5.31 

650 kWh X $0.02720 17.68 
60 kWh X 0.05630 3.38 

650 kWh X 0.00270 1.76 
60 kWh X 0.00550 0.33 
650 kWh ' X 0.02250 14.63 
60 kWh X 0.04640 2.78 

650 kWh X 0.01170 7-61 
60 kWh X 0.02420 1.45 

-0.18 
$54.75 

$75.00 
$3.80 
$0.36 

$79.16 

$158.91 

Message Center 
You are on the Customer Assistance Program(CAP) Rate. You are saving money by paying a CAP 
Rate b i l l . 
Your o r i g i n a l PPA balance wa^$896.0?)and i s cu r ren t l y $896.09. 

New charges contain estimated t o t a l s ta te taxes o f $4.25, inc lud ing $3.23 f o r State Gross' 
Receipts Tax. PECO Energy's new charges contain $7.10 In tang ib le T rans i t i on Charges. 

To learn more about the new b i l l format, please v i s i t www.pecoservice.coro. 

00 NOT MAIL THIS PORTION WITH YOUR PAYMENT 



NATASHEA FENDERSON 
/ice Address: 323 WILSON ST, BRISTOL 

»hone Number: 609-496-0825 
Account Nurrter;' 64347-28048 
Issue Date: 05/03/2010 

Current Period c o n t i n u e d 

E l e c t r i c R e s i d e n t i a l S e r v i c e CAP Opt D 
Customer charge 
G e n e r a t i o n Charges 
G e n e r a t i o n Charges 
T r a n s a i s s i o n Charges 
T r a n s c i s s i o n Charges 
Di s i T i b t s z i a n Gvarga-s 
Q ^ s t r f b a r i c D Charges 
T r a n s i t i o n Charges 
T r a n s i t i o n Charges 
S t a t e Tax Ad jus tmen t 
T o t a l c u r r e n t charges 
Your E l e c t r i c CAP sav ings t h i s month i s $57.47 

O t h e r B a s i c C h a r g e s 

LIHEAP payment $400.00 
LIHEAP payment $100.00 
D e f e r r e d payment agreement 
T o t a l o t h e r charges 

T o t a l amount due 

S e r v i c e 04 /01 /2010 t o 05 /02 /2010 - 31 Days 
$5.32 

650 kWh X 50.02520 16.38 
253 kWh X 0,06100 15.43 
650 kWh X 0.00270 1.76 
?S3 kWh X 0.0O5 5Q 1.39 
5 SO &9» X 15-73 
?53 tt&i X O.CKSiO U.tf 
650 )CKh X 0.01370 S.91 
253 kWh X 0.03420 8.65 

-0.14 
$85.60 

$ 4 8 . 4 0 
$48.40 

$201.14 

Message C e n t e r 

You a re on t he Customer A s s i s t a n c e Program (CAP) Ra te , 
r a t e . 

You a re sav ing money by p a y i n g a CAP 

New charges c o n t a i n e s t i m a t e d t o t a l s t a t e taxes o f $6 .89 , i n c l u d i n g $5.05 f o r S t a t e Gross 
Rece ip t s Tax . PECO's new charges c o n t a i n $15.93 I n t a n g i b l e T r a n s i t i o n Charges. 

I f you were on our budget b i l l i n g program, your b i l l t h i s month would have been $183.00 . To 
beg in u s i n g budget b i l l i n g , p lease pay t h i s amount r a t h e r than t he amount shown on your 
b i l l . Your accoun t w i l l a u t o m a t i c a l l y be p laced on budget b i l l i n g . 

You r Usage P r o f i l e 

DEFERRED PAYNENT ARRANGEMENT 

Current Paymont Plan Awiunt J48.<0 
Payntent Plan Balance i l , 113.24 
t of Remaining Payments 2) 

c o n t i n u e d 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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PECO 
Medical Certification Verification Dept. 
4725 BRIDGE VIEW DR 
NORTH CHARLESTON, SC 29405 

'ECO. 
An Exeion Company 

Account Number: 6434728048 
July 26, 2010 

2535 1 AT 0.357 vsJvmusjMMiwfooHOiOKOMH inn 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
I.MllU..II...[l...f...l.l..ll.I,„..ll..lln.l.lMll.,..l 

For Service to: 
323 WILSON ST 
BRISTOL, PA 19007 

REQUEST FOR MEDICAL CERTIFICATION 
(Solicitud De Uh Certificado Medico) 

Dear PECO Customer: 

We were recently notified that someone at your service address is seriously ill and that shutting off your PECO service 
could cause their condition to get worse. To ensure your service is not terminated, please complete the following: 

" Have the doctor/nurse practitioner treating the person who is seriously ill complete and sign the attached 
form: and 

* Return the completed, signed form to us within 5 days of the mailing date. 

Please Indicate on the medical certificate If vour service has been shut off. 

In order to guarantee same day processing, PECO must receive this completed application by 6:00 PM, Monday 
through Friday. 

To talk to us, pfease call us at 1-fi88-480-1533 or visit our office at 2301 Market Street in Phi fade (phi a. 

If we do not receive the completed signed form within 5 days of the above mailing date, your PECO 
service may be shut off after we send you the required notices. Also, PECO retains the right to verify any 
information supplied. Please note, forms that are incomplete or contain information that cannot be 
verified may be rejected. 

ATENCION 
Este es un mensaje muy improtante. SI usted no lo entiende, favor de llamar al numero de teltfono que en 
este documento. 



PECO 
PO BOX 13778 
Philadelphia, PA 19101 

•PECO. 
An Exeton Company 

Account Number: 6434728048 
December 14. 2010 _^ 

15605 1 AT 0.357 nsavoiHC^oiiciiutMaci QTHAVB I 

NATASHEA FENDERSON 
323. WILSON ST 
BRISTOL PA 19007-4913 
l...lll.l..ll...ll...l...l.h.ll.l IMI...I.I..II.„>I 

Dear Valued Cuslomer: 

You arc currently enrolled in PECO's Customer Assistance Prograin (CAP). CAP is a 
discounted residential electric and gas rate. 

Beginning January 201 !„ PECO will provide additional beneIIIs to our electric and gas 
CAP Rale customers. Wc are increasing our discount levels and applying those discounts 
to your entire energy bill. Your discount is based upon your total gross household income. 
PECO will automalically place you in the level that reflects your tolal household income as 
noted in our records. 

All CAP Rate discount percentages may change in the future. The electric discount 
pcrccnlagc also will change once a year based in part on wholesale electric price changes. 
The gas discount percentage will change quarterly, based in part on gas wholesale price 
changes. 

Wc are commiltcd lo helping you find ways lo use less energy and save money. PECO 
Smart Ideas, our full suile of energy cilicicncy programs, ofTcrs many ways lo help. To 
learn more, visit www.pcco.com/SmarUdeas or call 1-888-5-PECO-SAVE (1-888-573-
2672). 

If you have any quesiions, please call us at 1-800-774-7040. 

Sincerely, 
PECO Universal Services 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 609-496-0277 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Dale 
Thank you for your payment of Si 00.00 
Charges from previous bill 
Late payment charge 
Total Ottier Charges 

02/03/2C 

Ct t ract Peaod Cterges 
S227 
$216 
$443. 

Tcttzl j i^jmwi* dzie on 02/25/2011 $2,561. 

General Information Message Center 

Next scheduled meter reading: March 4,2011 
PECo, 2301 Martet St, Philadelphia. PA 19103-1380. If you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 

Customer Sett Service - Manage Your Accounl 24/7 
- w»w.peco.cOfn/ebill - Go papertess: receive and pay your bill 
- www, peco.com/servlce - Start, stop and Iransfer your service 
- wwnv,pe^o.conySinartldeqB - Save energy and money 
- Pay by phone with credit/debit card at 1-377-432-9384 (S3.SO fee) 

You are on the Customer Assistance ProQram (CAP) Rate. You are szrag 
money by paying a CAP rate. 

New charges contain estimated total state taxes of St 7.61, inchtctng 5 i i . l 
for State Gross Receipts Tax. 

When paying in pwson, ptass* Uring the ertke bil. (continued on oexl ca 

PECO. 
Roturn only iWs portion vMh your attack rrscfe pay a bis to PECO. Pbssa wh* your accoonl numtwr on your chock. 

An Exeion Company 

j | Check here to «motl in Power Pay automatic 
account debit and complete form on reverie side. 

(""[ Chech here to pledge a donation to MEAF and 
complete form on reverie tide. 

To pay by phone call 1-877-4J2-9JS4. 
A convenience fee wi l l appty. 

64347 2804 80000 0801 

2768 1 AV0.332 TTtwmatjauMiouotoioou i7xoz>»ii 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
I 'MIV i««i»liWiil'lii«iill'M'i,,il,l,lJl»illV»'il 

PECO - PAYMENT PROCESSING 
PO SOX 37629 
PHILADELPHIA PA 19101 -0629 

l . | i } i | i . i , „ . . i „ l , i t . . | , i i . | | i , in | i l | i i i | M . . l | . , l . i | r | . | l l . 

Account Number 

64347-28048 
Paymefll R< 

3 X ) » M l V r t x n 

Please pay this 

amount by 02/25/2011 92,53 

D Q O O O M 4 3 2 5 0 a 0 0 n 5 D i £ 



PCCO 
Customer Insights 
2301 Market Strect.Ns-i 
Philadelphia. PA 19101-8699 

www.extilnncorp,con) An Fxelon Company 

February 28. 2011 
r - — 

Natasha Fenderson 
323 Wilson St 
Bristol, PA 19007 

Account Number: 64347-28048 

Dear Ms. Fenderson: 

Please contact me regarding the question you have about your accounl. I can U. 
reached at 215-841-4362. 

Please contact me before 3/7/11. 

Cordially, 

Deborah Siiinn 
Analyst, Customer Service 

j fo eofKcborf* mod* ~k> l o M ^ o u r ^ COh* axt 

^ JlKQ.b\u^l IPa^ -told 4ha.4-1 



PECQ 
Ql 20 * n £ x e ' o n Company 

PECO Accounl-Numbar:.,6434728048 
PO BOX 13778 r 'March 08, 2011 N 
Philadelphia, PA 19101 — . ^ 

5424 i AT 0.354 Mi-w!oi4Mrtn«5woisoiaxM*c <W«IJDII For Service Io: 
NATASHEA FENDERSON 323 WILSON ST 

BRISTOL PA S19007-4913 BRISTOL, PA 19007 

''•»'I»'I'III'II[IWIII'IIIIM'T'MI»I'I'I-I''II'''TII 

Dear NATASUKA FKNDKRSON, 

Yon may he tiligible lor PHCO's CAP Rule. CAP Kale is it disuumletJ rcsiilunliiil rale t'nr low-iiicome tuskiineis. Kligihilily is 
based on your tolal gross hoiisehufd income lie tore luxes. If you are diyjhle for ihe CAP Rale program your previous hnlaucc 
al ihe lime al'enrollilieiil nuty he set aside for possible tbrgi^cnuss. Kuch nionlli Ihal you pay your cuiienl discoimied CAP 
Rale charges ill Kill and oil-liine, t/12"1 ofyour set nside hnlniice muy be forgiven. ]f you Were previously enrolled or re-
ceriitied mi CAP Rale, you received forgiveness ofyour previous balance, al lhat liuit:. If you had an amounl foiyiven iti llic 
pasl, you are nol eligible for another one. 

As a CAP Rale customer you MUST: 

1. Pay your CAP Rule hills on lime 
2. Be on ihe budgel plan 
.1. Nol he a customer of a compelitive eleclric genenitum supplier 
4. Verify lolni gross housetmld income when requesied 
5. Apply for Low-Income Home lincigy Assislance Prograin (LII1HAP) grnui when nvaihihle. Plea.se cull 

I -KUO^'I IKUM for lietp willi the UIIKAP applicalion 
6. Panicipale in the usage reduclion program (LIUKP) if you arc idenlitkd as a lliglt energy user 
7. Report ;uiy change in your household iucoine immediulely 

Also, i f yon use less energy you will pay less. Pl:('0 Smart Ideas offers many programs to help yon save energy and 
money. To leuni more, visil >\'> ;̂Uc^V;.C '̂»"Siiini}rNdieus or call l-K}W-5-PKCO-SAVK(l-i)KH-573-2672). 

We have enclosed a CAP Rale application tor you. Please llll mil and submit the applicalion and provide proof of your 
lolut gross liousehuld income. If you need help wilh your applicalion, please call I •800-774-7041). 

CAP Kute approval muy nol be decided before tho maillii); of your next energy hill. You will still iitod tn pay 
your bill during the approval process. If you pay your hill lute, a laic Tec may he thar^cd. If ynu do not pay your 
bill, your service muy be shut ( i f f . You muy pay your bill wilh MasterCard, Visa, Debit Curd or Chetk-by-phone, 
24 hours a day by culIJug J-S77-432-i>3!t4, ur mail your payment to: 

PKCO 
PO IJOX 13437 
Philadelphia. PA 19101 

If you have any quesiions, please call us ui I-JIO(>-77<I-7()40. 

Sincerely, 
PKCO Universal Services 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number 609-496-0277 
Servce Address: 323 WILSON ST. BRISTOL 

Biidag Summary 

Bill Date 
Charges from previous bill 
Late payment charge 
Total Other Charges 

Papa/2011. 
$3,078.00 

$214.30 
$3,292.30 

Current Period Charges 
Gas 
Electric 

Total New Charges 

$116.18 
$111.48 
$227.66 

Total amount due on 06/25/2011 $3,519.96 

General Information Message Center 

Next scheduled meter reading: June 2,2011 
PECO, 2301 Market St. Philadelphia, PA 19103-1380. If you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 

Customer Self Set vice - Manage Your Account 24/7 
- www.p*co.cQfn/ebiH - Go paperless: receive and pay your bill 
- www.pec9.contfservice - Start, stop and transfer your service 
- v/ww-Pfccoxom/Smartlcleas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-4)2-9384 ($3.50 fee) 

New charges contain estimated total state taxes of $9.06, including $6.78 for 
State Gross Receipts Tax. 

Your electric price to compare is $0.0999 per KWh. 

Whon paying in person, pteaso bring the ottiie l*t. (conllnuad on next page) 

Relurn only lN» portion with you check mado payabfo to PECO. Please Mile your accounl n jn ix i on your chock. 

= ^ ^ f c ^ D F ^ * ^ ^ D Check hara to enroll in Power Pay automatic 
" 5 ^ ^ ' • C V « V ^ e account debit and complete form on reverse side. 

[ 1 Check here to pledge a donation to MEAF and 
complete form on reverse side. 

An Exclon Company 

To pay by phone call 1-877-432-9384. 
A convenience fee will apply. 

64347 2804 80000 0000 

26521 AV0.337M5MO»sux»inoitoiGxccfu I M U M M H 
NATASHEA FENDERSON 
323 W I L S O N ST 
BRISTOL PA 19007-4913 
i | l j | l . i i . l l l | i i i f i l . l . | » i . r | l { i i l i i l | l i | | a | . l i | l M | . l j | i l l | 

PECO • PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

1 ||hl| l l|.|.i|i l..|.iri||-i|ii| l|i>|.M.||i.i li l| lii|1.iii||.|. 

Account Number 

64347-28048 
Payment Receipt Stamp 

Pnymont A n r n x l 

Please pay this 

amount by 05/25/2011 $3,519.96 

OOaoa227bbQ000307flOO 



I l l l I 
Name: NATASHEA FENDERSON 
Account Number: 64347-28046 

Paga 2 

Meter Information 
Raad M t t t f Load Reading Matir Heading Mul lp l t r 
Oat* Numbar Typt Type Previous PreMrt Dtfftrence X Usnpa 

05/02 016842051 General Service TotalCd 8297 Aciual 8393 Actual 96 1 96 

05/02 002213962 General Sefwice Tot kWn 10247 Aciual 10901 Aciual 654 1 654 

Tolal Ccf Used 

Total kWJi Used 
96 

654 

Gas Residential Heating Service - Current Period Detail Service 04/03/2011 to 05/02/2011 - 29 days 
Customer charge $11.75 

Natural Gas Supply Charges 96 Ccf X $0.65725 63 10 

Distribution Charges 96 Ccf X 0.36853 37.30 

Balancing Service Charges 96 Ccf X 0.03905 3.75 

Gas Cost Adjustment Charges 96 Ccf X 0.00444 0.43 

State Tax Adjustment •0.15 

Total Current Charges 

13-Month Usage (Total Ccf) 

$116.18 

Your Usage Profile 

300 

350 

200 

150 

too 

SO 
0 

Avg Daily Avg Daily 
Porfod Usan* Uuge Days Tomp 

Currant Manin se 3.3 19 90 
LaM Monlh 193 6 2 31 A* 

L D U Y M I 1O0 32 31 SO 

M J J A S O N D J F M A M 

10 Monltw Baled 11 

A*s Cct pet Montti 115 
Total A n i w i l C d U M B O 1.388 

Electric Residential Service - Current Period Detail Service 04/03/2011 to 05/02/2011 - 29 days 
Customer charge $7.20 

Generation Charges 654 k W h $0.09140 59.78 

Alt. Energy Portfolio Standard 654 k W h X 0.00120 0.78 

Transmission Charges 6 5 4 k W h X 0.00730 4.77 

Distribution Charges 654 k W h X 0 .05960 38.98 

Slate Tax Adfustment -0.03 

Total Current Charges 

13-Month Usage (Total kWh) Your Usage Profile 

2/00 

72S0 

1800 

1360 

000 

450 

Avg Dally Avg Daily 
Panuj Usage usage Days Temp 

Current Month S94 22.3 21 U 

1.937 52 a 31 4* 

\.atl Ye* 003 20.1 31 SO 

M J J A S O N D J F M A M 

10 MonUn Bdled 11 

Avg KWh pM Month 1.300 
Toul Annual KWh U w g « 15.063 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

$111.48 



PECO. 
0105 

PECO 
PO BOX 13778 
Philadelphia, PA 19101 

ASCCKJTU N^HTibgr 6434723046 

2575 < AT 

323VaLSGlKSu 
BRSSTOL ?A 13CD7-23U 

.rcc Series S?: 
323 V.tLSON ST 
=,R2STOU?A 19007 

Problem: 

-As.of.June.24,.2p.1J ._PECO .will not accept medical certificates or requests lo restore service due to a mssScsJ 
condition for any occupants living at this service address. " -

Our Response: 

We have reviewed your account and our records indicate that we have granted at least three (3)c-33dbsfl 
condition extensions and/or restorations and you have not made the required payments on your ^^TTXTT, 

Therefore, PECO will not accept medical certificates or requests to restore service due to a m&±c£S u i 
until you have paid the balance that accrued prior to the medical condition hold. The amount past cae-orisqar 
account is $3,695.26. Please call us at 1-888-480-1533 to find out what portion of this balance yc£jc=saL:2ya=. 
receive another medical condition extension. 

You are responsible to pay your bill on time each month. If your account is pasl due, please ma^te ceyzasct 
loday to avoid further collection action. If you would like to pay your bill via MasterCard, VISA. Debet Can .o r 
Check-by-Phone 24 hours a day, please call 1-877-432-9384. 

If you have any questions, or to find out if you are eligible for payment arrangements, please ca3 
1-888-460-1533 between 7 am and 6 pm, Monday through Friday, and between 9 am to 1pm on SaSzidsjs. You 
may also visit our business office at 2301 Market Street in Philadelphia, PA 19101. Our business noiffis a 3 
Monday through Friday, from 8:30 a.m. to 5:00 p.m. 

To File a Complaint: 

You may file a complaint regarding this matter with the Public Utility Commission (PUCJ) by calling 
1-800-692-7380, or by'writing to the following address: 

Pennsylvania PIO'JC. Utiliy Corru-iDssaafi 
P.O. Box 3266 
Hs.—'cryr- P A 57C5-3255 

IG zr . -o j : : i jX5. .yxr( '.OS ̂ ESf^Sr, 

- - " . A t . - t . 

~7> 



^ / • E m a r g a n c ^ a ^ .••?.J ^ / • E m a r g a n c ^ a ^ .••?.J 
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Paoo 1 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: '609-496-0277 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Date 
Charges from previous bill 
Late paymenl charge 
Total Other Charges 

07/01/2011 
S3.431.75 

S314.S3 

CcersES. f^saod Cteegss 

l—tnt-rft-. . . 

' "1-

Mac scteocfeei caf ia f a d b ^ fts^BB 1 3 5 3 9 
PECO. 2301 Marlca SE. FtdKUhcxa. ?A ttUS-Ztti. C j a r csce 
questiDTO or concerns, plesae caS t ^SO-O^ -eau ddbra e x - o x cafc. 

Customer Self Service • Ubmaqt Yoor Afcooat 247 
-wvw.p«M.conVefaiq.Gopapertess:raceriittandpCTieu:att 
- wvw.pyo.cofn/sefvice - Start, stop and t m a f a f M s ^ n i e 
- wvw,peco.cofTtfSq>ajHdttas • Save energy ana acney 
- Pay by phone nttfi credi'deiM ed/d al 1-877-432-S3SI (£L5e>fee| 

-.Ur 

When paying in person, pbssa bring lha entire MB • „ (continued on.next page) 

#>PEca 
An Exeion Companj' 

Relurn onV Ihis portion Mlh your check rede payable la PECO. Pteasewite your account number on your check. 

| 1 Check here to enroll in Power Pay automatic 
account debit and compteu fofm on rev«f*« sid«. 

f l Check here to pledge a e ionrxn to MEAF and 
compter form on reverse wde. 

To pay by phone cal l 1-877-432-5384. 
A convenience fee wi l l apply. 

64347 2804 80000 0000 

234-i t AV 0.337 atuaczwxOTf?" n oosr* in> srtsci; 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 190O7-4913 
l1'HI".'i" l' ,ilMi l-lii-iiil-'ilM lliil-M'!IHint'h' 

Accourt Nunber 

64347-28048 
Paycvent Receipl Staifk 

" 3 

PECO • PAYMEWT PROCESSING 
PO BOX 37S29 
?HaAO=LPHlA PA igiOl-0629 

w { I | » M i l , r l | » ( l . | ( l | i r » | J . | | l ^ l l l H | „ l | l | | ( l f » | | l M 

Please pay this 
amount by 07/26/2011 (3,905.8! 



fX Report P 1 
11/04/2011 12:42 

Serial Ho. 57QE32147 
TC: 616468 

1 Start Tine Fine Prints Result Note 

17-04 T2:47 00:00:24 001/001 OK 

.oer, POL: Poll, ORG: Original, FME: Fraita Erase TX, 
Aixet Original, CALL: Manual Camnunlcatlon, CSRC: CSRC, FVQ: Forward, PC: PC-FAX,' 

. Bind, SP: Special Original, FCOOE: F-Code, ATX" fle-Tx, RLV: Relay, JCX: Confidential, 
x.:aulletin, SIP:SIP-Fax. IPADR:IP Address Fax, I-FAX:Intarnat Fax 

OK: Cotmunication OK, S-OK: Stop Coranwnication, PH-OFF: Power Switch OFF, 
TEL: RX fron TEL, HQ: Other Error, Cant: Continue, No Ans: Ho Answer, 
Refuse: Receipt Refused, Busy: Busy, H-FullzMettory Full, 
LOVR:Receiving length Over, POVER:Receiving page Over, FIL:File Error, 
DC:Decode Error, WJH:W)N Response Error, DSN:OSN Response Error. 

uaiMriuaui in 0OM tor %nm — • OIM n o« \r%m — • i io m 
X * ta y o a v d u t y , M a c u M o m c r r t a • u - s r n n f j t c t o 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Pugs 

Meter Information 
Raid Mator Load Reading Mater Readino MuttfcDw 
Date Numtwr Type Typo PrevloM Present DOTa nance X Usage 

U/30 018842051 General Servico Total Ccf 8581 Aciual 8712 Actual 131 1 131 

11/30 052213962 General Service Tot KWh 17806 Aciual 19687 Aciual 1881 1 1081 

Tolal Ccf Used . 

Total kWh Uood 
131 

1.881 

Gas Residential Heating Service - Current Period Detail Service 10/30/2011 to 11/30/2011 - 31 days 

Customer charge S i 1.75 

l ia iu ra l Gas Supply Charges i 3 t Ccf X $0.45243 59.27 

-.21 C c i X 50 9C-

= a i s x D S S e r . x » C n a g e s i Ti X 

G a s G a g s ^ x s c s m a . C - a r y a C=* X 

j t c d f l C ^ c 

Your Ifaags F ĉfitte 

300 
2SO 

xo 
ISO 
100 
50 
0 l l i a l l l l 

• J P M A M J J A S O H O 

10 Mentha SUled 11 

1 

t n 
M 

t£5 

a 

TotX^AulCrtUMge 
X 

U S ' -

Electric Residential Service - Current Period Detail Service 10/30/2011 tolUSOOOIf ~3t days 

Customer charge 

Generation Charges 1.681 k W h X S O J - J ^ w l S 3 . t 3 

Alt. Energy Portfolio Standard. 1.881 k W h X 0.00140 2.63 

Tranamlsaion Charges 1,881 k W h X O . U h j O 13.73 

Distribution Charges 1,881 k W h x o.ffwfln 112.11 

State Tax Adjustmenl -0.07 

Total Current Charges 

t.3:iMonth.Usaoe.( Total.KWh) „ . -Your Usage Profile 

3700 

2250 

1S0O 

13S0 

000 

450 

0 ml 
Avg Daily Avg Daily 

Period Usage Oays Tamp 

Cumnt Montn 1.M1 SOS 31 St 
LaH Mourn 1,775 57.2 31 so 
L'OU r « r 1.923 583 33 ' 49 

O J F M A M J J A 5 0 N 0 

10 Months Silled 11 

Avu KWh pm Monlh 1.394 
Tolal Annual kWn Uuge ta.73a 

$328.78 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

coaM«a*aii<ix»«j BEOOIMB UMS 



Pago 1 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 609-496-0277 
Service Address: 323 WILSON ST. BRISTOL 

Billing Summary 

SIOOJQO 

fft-t. n o i l ft ^ « l

i

>44r'ir^Q 

--=CO. 2301 ttsrizi St. =tifaJdM-itt. -"^ ;3t33-S33j. 3 j a r 

Customer Se0 Service - U a a g t Yoor A c c a s x 2*.7 
- wwM>.pcco.corofc<aai - Go paoertess: raeeag arc p c y y x f 

of i /servfc* - Son, sop znC uarAia y c u senca 

Txx&xSac jaa35». ,;:i. ,xjaitaSailCBtica>'<dBfc>. 

• Pay pnone wir. cratttoeW canJ a 1-877-432-5184 ($3 fO fse) 

.. .When paying In pemon, plnwi brineJhe onllfe bU. . . (continued on next page) 

An Exclon Company 

Relurn only Ihis porllon with your check mode payable lo PECO. Pleau write your accounl nunfaer on your check. 

[ | Cheek here to enroll In Povar Pay automatic 
account debit and complete form on reverse side. 

| ) Check here to pledge a donation to MEAF and 
complete form on reverse side. 

To pay by phone call 1-677-432-9384. 
A convenience fee will apply. 

64347 2804 80000 0000 

2382 1 AV 0.337 ?$iixxn&uaaa6Q;oo\ omm m otoisn 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-*9i3 
i | | . l | .n t . i . ( i i . .M, | ) M. i i . i , i | . I | | i | l i t r i ' iM i l i ' r i ] l i l 

PECO - PAYMENT PROCESSING 
PO SOX 37629 
PHfLAOELPHIA PA 19101-0629 

| i | . i i i I l . | . . i i . . i | ' j . " i ^ M i l ' " , I T | n | , l l l i r h i i | i i | M 1 

Account Number 

64347-28048 
Payment Receipt Stamp 

Please pay this 
amount by 09/22/2011 $4,429.17 

DDDD0271DhOD0037334S 

m3M?2flDMflQDDMM2' : 11715bSMM5 e i l73 



0103 

PECO 
Medical Certification Verification Dept. 
4725 BRIDGE VIEW OR 
NORTH CHARLESTON. SC 29405 

3336 1 AT 0 352 * m . T m * r c u n - t m atfcg i M K O U 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-5913 
I IIII,III'IUII'IIII"'-'|'HII"'' "Ii lil'i

lii""ifli-! ll 

Account Number: 6434728048 
November 07, 2011 

An Exeion Company 

For Service to: 
323 WILSON ST 
BRISTOL, PA 19007 

REQUEST FOR MEDICAL CERTIFICATION 
(Solicitud De Un Certificado Medico) 

Dear PECO Customer: 
— . T — 

We were recently notified that someone at your service address is seriously ill and that shutting off your PECO service 
could cause their condition to get worse. To ensure your service is not terminated, please complete the following: 

* Have the doctor/nurse practitioner treating the person who is seriously ill complete and sign the attached 
forqi; and 

* Return the compietsd, signed form to us wittun 5 osys oi th& frta^rtg date. 

Please pyfica£e oo the medicai certcicgts rf vour service has been ̂ fad ofL 

fa'jar ED i SEIZE e^arDcsssnci PECO cso&ts Cfzs ccrrfi=f**3 i & r t l u by QOQPli^ If iarrny 

To teft to us, pfease csfl us al \-es&430>iS33 or vial oar ofnce st ZS3\ Uaitst Stre^ in Pft3arfB<phia. 

If we do not receive the completed signed form within 5 days of the above mailing date, your PECO 
service may be shut off after we send you the required notices. Also, PECO retains the right to verify any 
fnformation supplied. Pfease note, forms that are incomplete or contain information that cannot be 
verified may be rejected. 

ATENCION 
Este es un mensaje muy improtante. Si usted no lo entiende, favor de llamar al num6ro de teI6fono que en 
este documento. 



i 
Si 

•'• '>n'''- ^ '' ' • Emergency-an'd-lflcpbifsip^ .io' 
i-.u.'r '."rji^P?!-'' P,owej;oulnge8,-:gbs'iciiks^or^'dors.iaiibiiareiy hozarda reiaiod 

i^'..' .' 4 'i.,.;^-^tOiPEpO'oquipmcnt.'Forj.ilhdther buslneGsl>CR<i.:i-8db-.'ig4-40bo. ' ." •i' 

Name:" 
Account Num 
Phone Number 
Service Address: 

Billing Summary 

Paga 

b«^r^47-28048 
r: ^^OS 

FENDERSON 

323 WILSON ST, BRISTOL 

Bill Date 
Charges from previous bill 
Late paymenl charge 
Total Other Charges 

01/04/2012 
$4 793.8£ 

Current Period Charges 
Gas 
Electnc 

Total New Charges 

S248.65 
5255^88 

^S504.63 
$5,942.87 Total Amount Due on 01/26/2012 

General Information Message Center 

Next scheduSeo meter .-eadng: Ftbtmry X 2012 
PSCO. 2301 Marte* Si. Phfadetete. =A 19103-;360. II you have any 
questions or concerns, afcsse ceB 1-E9O-494-40Q0 befwe the due date. 

Customef SHI Servktt - LUnage Your Account 24/7 
- vfMwMCOjoam/ebB - Go paperless: recek? and pay your bill 
- vrwwj^coLCttoVaefVica • Start, stop and transfet your service 
• wvw.pegnxontfSmart Ideas • Saro energy and money 
- Pay oy phone w i cseditoetxl card 31 1-877-492-9384 (S3.50 fee) 

New charges contain estimated total state taxes of $20.61, including $15.10 
(or Slate Gross Receipts Tax. 

Your electric price to compare Is $0.0992 per kWh. 

+ e r e c t s 

— —" • When payiftginfurecnrpicaao bring tho ortlro M. (continued on next page) 

#»PECO. 
An txcion Company 

Return only thli porllon Wth your check mada poyabta to PECO. Ptonsa writa youi oc'count number on your check. 

| [ Check here to enroll in Power Pay automatic 
account debit and complete form on reverse aide. 

f | Check here to pledge a donation to MEAF and 
- complete form on reverse aide. 

To pay by phone call 1-87 7-432-9384. 
A convenience fee wi l l apply. 

64347 2804 80000 0000 

2354 1 AV0.337 nM/rominMtwoiootcMCftM wusOIDMOI? 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
•iil'-illiHM)'ii'i"-'iii"»-l'll'i"i'lri'ii'i'"""ll'' 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101^3629 

ri l , . l | l„.| l l | | . | | | l l l , | l |. | | l | | | . | . |M.IMI|M,l |M| I | | | | 

Account Number 

64347-28048 
Payment Rsoaot Starr, 

Payment A/nomt 

Please pay this 
amount by 01/26/2012 

bM3M7aa0Mfla005V-:=Srfc 



Name: NATASHEA FENDERSON 
Accounl Number: 64347-28048 

Paso 2 

Meter Information 
Rtad Mottr Load Raading Mowr R«3dln0 MuKptar 
Onto Numbtr Typo Type Prqvbus P m c n t Difftnartce X 

02*03 010042051 General Seivico Total Ccf SSVIH Actual 9 t ra Actual 222 1 222 

02/02 083213962 Gctiwal Service Tot kWn 21201 Actual 22435 Actual 1165 1 1185 

Total Ccl Used . 

Tolal kWh Used 

222 

1.185 

Gas Residential Heating Service - Current Period Detail Service 01/03/2012 to 02/02/2012 - 30 days 
Customer charge $11.75 
Natural Gas Supply Charges 222 Ccf X $0.58312 129.45 
Ofstribution Charges 222 Ccf X 0.37606 83.49 

Balancing Service Charges 222 Ccf X 0.03434 7.62 
Gas Cost Adjustrrent Charges 222 Ccf X 0.01167 2.59 
State Tax Adjustmenl ^- -Q-?3 

Total Current Charges 

13-Monlh Usage (Total Ccf) 

300 
250 

200 

ISO 

100 

50 
0 

F M A M J J A S O N O J F 

11 Months Ollod 12 

Your Usage Profile 

Avg QiNy Avg DJriy 
Period Utogo Usoga Tocnp 

Curronl Month 232 1.4 30 38 
LastMoiHii 23d 69 44 
Lau YVJI 280 eg » 29 

Avg Ccl per Mori* IDS 
Total Annual Ctl Uuge 1.7/0 

Electric Residential Service - Cunent Period Detail Service 01/03/2012 to 02/02/2012 - 30 days 
Customer charge $7.20 
Generalion Charges 1.185 kWh X $0.09180 108.78 
Transmission Charges 1.185 KWh X 0.00740 8.77 
Distribution Charges 1,185 kWh X 0.06000 71.10 
Stale Tax Adjustment 

X 
Total Current Charges 

13-Month Usage (Total kWh) 

2100 
ITSO 

1*00 

1050 

700 

050 111 
PMAMJ J A S O N D J F 

II MorMhs Bided 12 

Your Usage Profile 

PWriod uuge 
Avg Oaitv 

Utag* Daya 
Avg ttx+t 

Temp 

Cutroni Monlh 1.185 3S.S 30 
I tn l Month 43 9 34 44 

1,747 603 70 29 

Avg kWh par Month 
Total Annual kWh iHago 

i,200 
15,4H 

$195.81 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



. ... 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Pago 2 

Meter Information 
Rtad Mt t t r Load Rtading Mi t t f Reading MutUpltr 
Data HumtMf Typt Ty i« Pmvlous Prase n( Oifftranca X 
03AM 010642031 General Service Total Ccf 9170 Actual 9366 Actual 196 1 196 

0104 082213962 Geneial Seivico ToikWh 22435 Aciual 23706 Actual 1271 1 1271 

Total Ccf Uood . 
Total kWh Used 

196 
1.271 

Gas Residential Heating Service - Current Period Detail Service 02/02/2012 to 03/04/2012 - 31 days 

Customer charge $11.75 
Natural Gas Supply Charges 196 Ccf X $0.57681 113.05 
•tstn'bulion Charges 196 Ccf X 0,37606 73.71 
Balancing Service Charges 196 Ccf X 0.03445 6.75 
Gas Cost Adjustment Charges 196 Ccf X 0.01345 2.64 
State Tax Adjustment -0.21 

Total Current Charges 

13-Month Usage (Tolal Ccf) Your Usage Profile 

270 
72$ 

180 

13S 

90 

45 

0 

Period Uugo 
Avg Daily 

Usaga Days 
Avg Dally 

Tomp 

Current Month 196 6.9 Jt 41 
LaD Month 222 7.4 M 38 
Last Year 70* 7.0 2S 3fl 

M A ^ J J A S O N D J F M 

11 MonifttBinod 12 

Aty Ccf per Monlh 103 
Tolal Annual Cd Ucago 1.202 

Electric Residential Service - Current Period Detail Service 02/02/201 2 to 03/04/2012 • 31 days 

Cuslomer charge $7.20 
Generation Charges 1,271 KWh X $0.09180 116.68 
Transmission Charges 1.271 kWh X 0.00740 9.41 
Distribution Charges 1,271 kWh X 0.06000 76.26 
State Ta* Adjustment -0.04-

Total Current Charges 

13^tonth Usage (Tolal kWh) Your Usage Profile c 
$209.51 

2100 
I7S0 

1400 

1050 

700 

350 
0 

Ponod Uugo 
Avg Oaliy 

Usogo Oaya 
AvgDaUy 

Tomp 

Current Month 1.271 410 31 41 

Lad Month 1.185 393 30 38 
I m l Yaw 1,881 57.3 29 38 

M A M J J A S O N D J F M 

11 MonthiOilM 12 

Avg kWn per Month 1.258 
Tolal Annual kWh Uug t 13.098 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



Washington Gas 
Energy Services 
A Washington Gas Aliilima Company 

February 07,2012 

Natashea Senderson 
323 Wilson St 
Bristol, PA 19007-4913 

Re: PECO Account No. 6334728048 

Washington Gas Energy Services, Inc. Natural Gas Supply Service Agreement. 

Dear Natashea Senderson: 
Thank you for selecting WGES to supply your natural gas in the PECO (Utility) customer choice 
program. WGES will forward your natural gas supply agreement to the Utility for processing to 
ensure your account meets certain eligibility criteria. You will receive written notification from 
WGES confirming the status of your account within 60 days from the date of this letter. 

By choosing WGES, you have selected a fixed price of $ 0.54 per Ccf* for guaranteed price 
protection against uncertain, future gas prices. 

If your account meets the eligibility criteria, WGES will supply your natural gas according to the 
terms of your WGES contract, starting with the next meter reading (as determined by PECO) 
and continuing through the end of the term you selected at enrollment. WGES charges will be 
itemized on your PECO bill, and Utility charges for Distribution Service, monthly Customer 
Charges, and various taxes will remain at current rates. As always, the Utility maintains 
responsibility for safely delivering and billing your natural gas. 

The WGES Natural Gas Supply Service Agreement General Terms and Conditions are printed 
on the reverse side of this letter for your records. These are the terms you agreed to during 
your recent enrollment with WGES. 

Should you have any questions about your natural gas supply agreement or the details of this 
letter.xall our Customer-Care-Specialists-toll-free at 1-888-236-9437 from 7-00 a.m: to 7:00 p.m. -
weekdays. For inquiries about your PECO bitl or for Utility service related inquiries, please call 
PECO at (800) 265-6177. 

Again, thank you for choosing WGES. We look forward to satisfying your energy needs. 

Sincerely, 
WGES Enrollment Processing Center 

* Stated price excludes Utility balancing charge. 

PCG.42790 21340 



Washington Gas 
Energy Services 
A Washington Gas AtiiliatatJ Company 

February 07^2012 

Natashea Senderson 
323 Wilson St 
Bristol, PA 19007-4913 

Re: PECO Energy Account No. 6334728048 

Dear Natashea Senderson: 

Thank you for selecting Washington Gas Energy Services, Inc. (WGES) as supplier for 
electricity generation and transmission service for your PECO Energy account 
referenced above. WGES will forward your electricity supply enrollment to the Utility for 
processing to ensure your account meets certain eligibility criteria. You will receive 
written notification from WGES confirming the status of your account shortly. 

Once your account is accepted for enrollment, WGES will begin to supply electricity to 
your home, according to the terms of your WGES contract, starting with the next meter 
reading (as determined by PECO Energy) and continuing through the end of the term 
you selected at enrollment. The WGES Electricity Supply Service Agreement Terms 
and Conditions are printed on the reverse side of this letter - please keep it for your 
records. 

Your fixed price of 8.30 per kWh will cover your electricity generation and transmission 
service, regardless of the season, with 5% of your electricity generated from 
CleanSteps" Windpower. As always, PECO Energy remains responsible for 
distributing and billing your electricity. For your convenience, WGES charges will be 
included on your PECO Energy utility bill. 

Should you have any questions about your electricity supply service program or details 
of this letter, call our Customer Care Specialists toll free at 1-888-236-9437 from 7:00 
a.m. to 7:00 p.m. weekdays. 

Sincerely, 
WGES Enrollment Processing Center 

PC0.3a995 21341 



Washington Gas 
Energy Services 
A Waahingtun Gns Affiltntad Company 

Natashea Senderson 
323 Wilson St 
Bristol, PA 19007-4913 

Re: Account Number(s): 6334728048 . 

Dear Natashea Senderson: 

Thank you for your recent application requesting Washington Gas Energy Sen/ices, Inc. 
(WGES) to be the electricity generation and transmission supplier for your home. 

Unfortunately, we are unable to continue the enrollment process until we receive 
information that was missing from your request 

Your application may have been incomplete for one or more of the following reasons: 
• Incomplete or missing utility account number 
• Incomplete contact information 
• Name of applicant did not match account owner's name 

To continue the enrollment process, please contact our Customer Care Center toll 
free at 1-888-884-9437 Our representatives are available each weekday from 7:00 
a.m. to 7:00 p.m., except holidays. 

We must hear from you by March 2, 2012 to continue our process with the 
originally offered price. If we do not hear from you, you will not be enrolled. 

Sincerely, 

WGES Enrollment Processing Center 
21407 



0027-D 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

Payment agreement 

As you requested we have put your account on a 
deferred payment plan. This is to help you pay the past 
due amount of $4,401.48 owed on your account. You 
may also have to pay finance charges of 1.5% on the 
amount you still owe. 

What you will pay each month 

Your next six bills will include the following: 
• A deferred payment of $73.36. 
• A finance charge of 1.5% of the past due amount 

still owing if applicable. 
• Your regular monthly electricity charge or your 

budget billing amount. 

What to do now 

Please pay $73.36. This is your first deferred payment 
amount. Your next 60 bills also will include a finance 
charge and your regular monthly electricity charge. 

Please pay $73.36 now. 

See back for ways to pay 

Questions 
1-800-494-4000 
www.peco.com 
8:30 am - 5:00 pm, Mon - Fri 

Account Number: 6434726048 
Date: April 09,2012 
Service Address: 
323 WILSON ST 
BRISTOL PA 19007 

For questions regarding your payment 
agreement, just call us at 
1-838-480-1533 

If you do not pay 

If you do not pay the amount due now and 
each month after this; 

• We will remove your account from this 
payment plan. 

• If we do so, you may need to pay the 
full amount owed plus any 
late-payment charges. 

• You may not get another payment 
plan. 

If you stilt do not pay 

We may shut off your service. 

We are here to help... 

If you would like to talk to us about ways to 
manage your monlhly payments in the 
future, just caD us at 1-888-480-1533. 

When paying in person...piease.bring„the,.gnt.ir.g..bi.l.l.. u^ui-. 

Return only t h i s por t ion w i th your check made payable to PECO. Please w r i t e your account number on your check. 

D E ^ * / " ^ D Check here to en ro l l I n Power Pay automatic C«J->. , a - t n « M » n c-ftn „ 
r t L A J * account deb i t and complete form on r « v e r « s ide . M o n d a y t r o u g h Fnday 8.30 a.m. to 5.00 p.m. 

An Exclon Company Q Chech here to pledga a donation t o HEAP and 1 - 0 

coirplete form on reverse s ide. 

1601 1 AT 0.371 oMaaoiooiJoooMiOQoai OMMHZ .KMIOZOII 

NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

"'"̂ "MI'IIII-IHIIWIPMI'II'M-IIHIII'M-IH 

PECO Energy Co. 
Pp BOX 13439 
Ph i lade lph ia PA 19162-0439 

'i-r»»llIi'H'l'li'lt'ilr"|.ir.i||..|| nl"|il|i» 

Account dumber 
64347-28048 

Payment Rece ip t Stam 

Piymeni Amount 

This downpayment Amount 
i s due immediately. $ 0 . 0 0 

aoooDDOoaoaoaDooaoaa 

t3M347EflOMaoDaoDoaaaBi2EaoDaD03 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Paoo 2 

Meter In format ion 

Rtad Rtadlng Molar Raadlng MuMpler 
DaU Number Type Typ- Pravlout Presant Otfhfance X Usaat 

05/3 f 016843051 GeneraJ Service <WM Actual SOUS Aciual 36 1 36 

05O1 030975733 Generel Service TolhWh 3C7 Actual 1042 Actgal 1275 1 1275 

Total Ccl Used 

Total ftWh Used 

36 

1.275 

Gas Residential Heating Service CAP Opt El - Current Period Detail Service 05/01/2012 to 05/31/2012 - 30 days 
Customer Charge $ t f .75 

Natural Gas Supply Charges 36 CcfX $0.53424 19.23 

Distribution Charges 38 Cc(X 0.37606 13.54 

Balancing Service Cliarges 36 CcfX 0.03522 1.27 

Gas Cost Adjustmenl Charges 36 Cc(X 0.02552 0.92 

State Tax Adjustment -0.05 

Total Current Charges 

13-Month Usage (Total Cct) 

$45.66 

Your Usage Profile 

3T0 
139 

100 

136 

00 

45 

0 i • • I • I 

Pwioe Usago 
Avg Dally 

Vagir 
Avg DiUy 

Tomp 

Currenl Monift 38 1.2 30 ea 
Lau Mann 03 32 29 se 
Law Yaai 41 1.3 30 87 

, J J A S O N D J F M A M J 

11 Monlhi BIHMJ 12 

Avg Ccl par Monlh 07 
Total Annual Ccf Uugo 1.185 

Electric Residential Service CAP Opt El - Current Period Detail Sen/ice 05/01/2012 to 05/31/2012 - 30 days 

Customer charge $7.17 

Generation Charges 1.275 KWh X $0.09320 118 83 

Att. Energy Portfolio Standard 1.275 kWh X 0.00070 0.69 

Transmission Charges 1.275 kWh X 0.00740 9.44 

Distribution Charges 1.275 kWh X 0.06000 76.50 

State Tax Adjustment -0.04 

CAP Adjustmert V30.49 

Total Current Charges 

13-Month Usage (Total kWh) 

2100 
uso 
1400 

1050 

700 

350 

0 
J J A S O N O J F M A M J 

11 Monlh* ailed 13 

Your Usage Profile 

Parted Uaaga 
Avg QjHy 

uuoa Oiya 
Avfl Da ify 

Tamp 

Curam Month 43,0 30 sa 
LaU Month i.oeo 300 30 66 
Lad Year 540 10.2 30 07 

Avg kWh per Montn 1.303 
Tola) Annual kWh Uuga tS.844 

$182.30 

m 
DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



to' iPECO.aq'ulpmenli'^orr'ail^'otherbu : i ; • -' Aii' M 

Name: NATASHEA FENDERSON 
Account Number: 64347-23048 

Pago 

Meter In fo rmat ion 

M«tar Load Rasdlng Meltr Reading MuRlpkr 
DaU Numbar Type PmrfM/s Prenrrt OMrence 

07/01 018842051 General Service Tctai Cd 9699 Aciual 0622 Aciual 23 t 23 

07/01 030975735 General Service XiA kWh 1042 Actual 3279 Actual 1037 1 1637 

Tofal Ccf Used 
Total kWh Used 

23 

1.837 

Gas Residential Heating Service CAP Opt El - Current Period Detail Service 05/31/2012 to 07/01/2012 - 31 days 

Customer Charge $11.75 

Natural Gas Supply Charges 23 CcfX $0.48917 11.25 

Distribution Charges 23 CctX 0.37606 8.65 

Balancing Service Charges 23 CcfX 0.03360 0.77 

Gas Cost Adjustment Charges 23 CcfX 0.02668 0.61 

State Tax Adjustment -0.03 

Total Current Charges 

13-Month Usage (Total Ccf) 

270 
? » 

1B0 

135 

90 

45 
0 

1 

n m M • 1 1 II.. 
J A S O N D J F M A M J J 

11 Monlli* B.Kod 12 

Your Usage Profile 

Pa nod Uugo 
Avg Daltf 

Uugo Days 
Avg OaOf 

Tomp 

Current Month 23 0.7 11 T4 
tastMoriM! 3S 1.2 30 00 
Lost Vcai 21 07 28 76 

$33.00 

Avg Cd pei Month 97 
ToUJ AflfiuiU CeS IMapa 1.107 

Electric Residential Service CAP Opt El - Current Period Detail Service 05/31/2012 to 07/01/2012 - 31 days 
Customer charge $7.t7 

Generation Charges 500 kWh X $0.07830 39,15 

Generation Charges 1.137 kWh X 0.08360 95.05 

All. Energy Portfolio Standard 1,637 kWh X 0.00070 1.15 

Transmission Charges 1,637 kWh X 0.00740 12.11 

Oistribulion Charges 1.637 kWh X 0.06000 98.22 

Slate Tax Adjustment -0.05 

CAP Adjustment $-19.59 

Total Current Charges 

13-Month Usage (Total kWh) Your Usage Profile 

$233.21 

2100 
(750 

1400 

1050 

700 

350 
0 

J A S O N U J F M A M J J 

11 Months Biilod 12 

Poriod Uugo 
Avg tally 

Ucaga Oaya 
Avg Daily 

Tomp 

Cunent Monlh 1,637 B3.S 11 74 
law Monlh 1.275 42.S 30 60 

Latr Yeai 710 240 29 7fl 

Avg kWn ptf Monlh 1.300 
total Annual kWh Uuge 10.565 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 267-212-3857 
Service Address: 323 WILSON ST, BRISTOL 

Page 

Billing Summary 

Bill Date 
TDank you for your payment of $340.00 
Deferred payment agreemeni 
Overpayment 
Total Other Charges 

08/01/2012 

S73.36 
S-3.97 

Current Period Charges 
Gas 

Total New Cterges 

Total Amount Due on 08/23/2012 

General Information Message Center 

Next scheduled meter reading: August Jo, 2012 
PECO, 2301 Market St, Philadelphia. PA 19103-1380. If you have any 
questions or concerns, please call 1-600.434-4400 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1400-4S4-400Q antes de 
la fecha de vendmtenlo. 

Customer Self Service - Manage Your Account 24/7 
- www.pcco,cQm/ebiH - Go paperless: receive and pay your bill 
- www. peco.conVservice - Start, stop and transfer your service 
- www.Deco.coin/Smarlldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-S3&4 ($3.50 fee} 

You are on the Custonw Asscanca Ptognrrt {CAF^itza. Ycc 3? sssiqg 
money by paying a CAP txa. 

New charges contain es inaad t xz i sz£e axes of $15:99. fcrtrrfaj?»4£B 
for State Gross Receipts Tax 

Your Total Account Balance of (4,515.40 includes you Tcel A^xxx l t X s 
and afl other Arrangement'Agreemeffi batancea that areontjas accooX 

Deferred Payment Agreement 

Current Payment Plan Amounl 

Payment Plan Batance 

Number of Remaining Payments 

57X36 

94.181.4) 

57 

Whnn paying In peruon. ptoaso bring tha'enliiu ta." • • • • - • - (continued on nextpage)" 

Rslwn only t in portion vah your check made payabla (o PECO. PtoflM Mile your accounl number on your check. 

• J S ^ ^ , D C T f Y ^ CD Check here lo enroll in Power Pay automatic 
" ^ ^ ^ • C ^ - V ^ » Account debit and completo form on reverse side. 

f~ l Check here to pledge a donation to MEAF and 
complete form on reverse side. 

An Exclon Company 

To pay by phone call 1-877-432-9384. 
A convenience fee wi l l apply. 

64347 2804 80000 0000 

2335 t AV 0.347 zmoarovwMreooiooi CHUMP uoaoram 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

IIII l|.ii| li l|i.r..il|iiili.i|i| l|HI|i..|i li|.li.| lii li.|iii. 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

.(..ll.l,.,,.,.).,!!,.,!!,,.,)!!,,,,!!,,!,,,!,,,!,!!)!^!!! 

Account Numbef 

64347-28048 

Pa/mom Amou-it 

Payment Receipt Stamp 

Please pay this 

amount by 08/23/2012 $334.00 

OOOQOEbMblOQOQOOOOQO 

bM3M72fl0 l i f lDDQD33M00223t iQ33M0Q7 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Page 2 

Meter Information 
Raad Mitar Load Raad ing Malar Raiding MultpUtr 

Number Typt Typ . Pravlout Pmtant D t tannc t X U u g t 

09/30 018847051 General Snvice TotalCd 9654 Aciual 9674 Actual 20 1 20 

09/2) 030975735 General Service TotkWn 6374 Aciual 7144 Actual 770 1 770 

09/30 115093750 General Servico Tot KWh 0 Actual 227 Aciual 227 1 227 

TotolCcfUs«4 
Tdtul kWh Uutd 

20 
997 

Gas Residential Heating Service CAP Opt El - Current Period Detail Service 08/29/2012 to 09/30/2012 - 32 days 
Customer Charge $11.73 
Natural Gaa Supply Charges 20 CcfX $0.46917 9.78 
Distribution Charges 20 CcfX 0.37606 7.52 
Balancing Service Charges 20 CcfX 0.03360 0.67 
Gas Cost Adjustment Charges 20 CcfX 0.02666 0.S3 
State Tax AdjuBtrnent -0.03 

Total Current Charges 

13-Month Usage (Total Ccf) 

7J0 
225 

tao 

135 

90 

45 
0 

• • • 
• N D J F M A M J J A S O 

11 Mentha Billed 12 

Your Usage Profile 

Avg Cd pc' Monlh 
Tout Annual Ccl Uuga 

95 
1.147 

$30.22 

Period Uaaga 
Avfl Daily 

Uftago Oaya 
Avg Oa*f 

Tomp 

Current Month 20 o.e 32 71 
l nit Monlh 10 05 29 76 
Last Yen 27 00 30 71 

Electric Residential Service CAP Opt E1 - Current Period Detail Service 08/29/2012 to 09/30/2012 - 32 days 
Customer charge 
Generation Charges 997 kWh X S0.09470 

$7.17 
94.42 

Alt. Energy Portfolio Standard 997 KWh X 0.00070 0.70 
Transmission Charges 997 kWh X 0.00960 9.57 
Distribution Charges 997 kWh X 0.06000 59.82 
State Tax Adju&tment -0.03 
CAP Adjuslment $-21.74 

Total Current Charges $149.91 

(continued on next page) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
+Total Current Charges 
- Current Budgel Billing Amount Due 
This Month's Deferred Balance 

$-50.04 
$213.57 
$285.00 

$-121.47 

Page 

IVteter Information 
Road Mtt«r Load R tadlng Malar Reading Mutltpltar 
Da to NumtMr Type Typa Provkxn Prtfswrt OHTanncA X Usoga 

•9/30 Gerxiral Service Toiai Cct 869 Aciual 019 Aciual 30 1 30 

09/30 116093750 General Seivice Toi KWh 14tSS Aciual 15415 Actual 1220 1 1220 

Tolal Ccf Usad 
Tolnl kWh Used 

30 
1,220 

Qas Residential Heating service CAP Opt El - Current Period Detail Service 08/29/2013 to 09/30/2013 - 32 days 
Customer Charge 511.75 

Natural Gas Supply Charges 3 0 C c f X $0.52013- . 15.60 

Dlstribullon Charges 30 C c f X 0.35936 10.78 

Balancing Service Charges 30 C c f X 0.03557 1.07 

G a s Cost Adjustment Charges 30 C c f X 0.05341 1.60 

State Tax Adjustment -0 .06 

Total Current Charges 

13-Month Usage (Total Ccf) Your Usage Profile 

$40.72 

270 

229 

160 

I3S 

60 

45 

Porttd Usjjga 
Avg Daily 

Uaago Oays 
Avg Dally 

Temp' 

Currenl Month 30 0.9 32 . 6J 
Lan Monti 23 0.7 29 74 
LoW Yeai 20 oa 32 71 

H n H a B 
O N O J F M A M J J A S O 

13 MonUis Billnt 13 

Avg Ccl poi Monlh 103 
Total Annual Ccf Usaga 1,245 

(continued on next page) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT' 
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..'>''•>•. Name: . NATASHEA FENDERSON 
Account Number: 64347-28048 

Pago 2 

Meter Information 
Read Malar Load Reading Hater Reading MuMpfer 
Data Numbar Type Typa Pravbus Presant DtfTaranca X Utao* 

07/03 018842051 General Service Total C d 02 Actual 320 Actual 226 1 226 

02/03 116093750 Gonaral Service Tol kWh 3001 Actual 4679 Actual 1278 1 1278 

Total Ccl Used . 
Total kWh Used 

228 
1.278 

Gas Residential Heating Service CAP Opt El - Current Period Detail Service 01/02/2013 to 02/03/2013 - 32 days 
Customer Charge $11.75 

Natural Gas Supply Charges 226 CcfX $0.52161 118.93 

Distribution Charges 228 CclX 0.36256 82.66 
Bafancing Service Charges 228 CcfX 0.03777 8.6t 

Gas Cost Adjustment Charges 228 CcfX 0.02256 5.14 

State Tax Adjuslmenl -0.45 

Total Current Charges 

13-Month Usage (Total Ccf) 

270 
225 

IOO 
135 

90 

45 

0 l l I • • ••• I F M A M J J A S O N D J P 

12 Moulin Siflod 13 

Your Usage Profile-

Pcmd Usaga 
Avg Dally 

Usago Dayu 
Ava Daily 

Tamp 

Curiam Montn zn 7.1 32 36 
Lau Mortfi 102 56 34 43 
Lad Vow 772 7. a 30 38 

Avg Ccl par Mon ill 65 
Total Annual Cd Usaga USO 

$226.64 

Electric Residential Service CAP Opt E1 - Current Period Detail Service 01/02/2013 to 02/03/2013 - 32 days 
Customer charge $7.17 

Generation Charges 1.278 kWh X $0.07660 97.89 

Alt. Energy Poftfolio Standard 1.278 kWh X 0.00070 0.89 

Transmission Charges 1.278 KWh X 0.00960 12.27 

Distribution Charges 1,278 KWh X 0.06190 79.11 

State Tax Adjustment -0.18 
CAP Adjustment $-19.74 

Total Current Charges 

13-Mohth Usage (Total kWh) 

2100 
1750 

1400 

1050 

700 

350 
0 mil 

Your Usage Profile 

Avg Dally Avg Daily 
Penod Uaago Usogo Days Tatnp 

Cu irani Montn i;27B 19.9 32 3S 
Lad Morth 1.537 43 2 34 43 
Lad roai 1.1B5 303 30 39 

F M A M J J A S O N U j l : 

12 Monin* Qii:<<d 13 

| Avg kWh pel Month 1.253 
Total Annuol HWh Usaga 15.037 

$177.41 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



February 16,2013 
0137 

&tf)jw Dear NATASHEA FENDERSON: 

Enerqy Assistance Could Be a Phone Call Away 
y y PECO's LIHEAP HELPLINE 

1-800-34-HELP-4 
(1-800-344-3574) 

Your PECO service will be terminated on or after April I , 2013 because you did not fully pay for 
service you have used. 

The Low Income Home Energy Assistance Program (LIHEAP]^ has Crisis Grant .^ney available 
NOW that could help you keep your electric or gas service on. YOU MUST A r r L Y (NOW! Ihe 

' scheduled to close on March 29. 2013 and the money could be gone before that date. prouram is 

The maximum LIHEAP Crisis Grant you could receive is $400.00. Even if you already received a 
LIHEAP Cash Grant, you may still be eligible for a LIHEAP Crisis Grant. 

If you have not already applied for the grant, you can do so at your County Assistance Office Most 
heating systems will not work without electricity, so have your Crisis Grant directed to PECO 
to help with your electric bill. 

If you already received a UHEAP Cash Grant, all you need to do is call your local County 
Assistance Office at the number listed below. Your Crisis application can be reviewed and 
approved over the phone. 

Call PECO's LIHEAP HELPLINE at 
1-800-34-HELP-4 
(1-800-344-3574) 

Or, you can call your local County Assistance Office at the numbers below: 

Bucks County 215-78 ] -3393 
Chester County 610-466-1042 
Delaware County 610-447-3099 
Montgomery County 610-272-1752 • 

- - . . Philadelphia Countv 215-560.1583 - -
York County ' 717-771-1100 

You must provide the following information to applv for a LIHEAP Crisis Grant: 
1. Names of all people in your household 
2. Dates of birth for all household members 
3. Proof of income for all household members (for last 30 days) 
4. Social Security Numbers.for all household members 
5- A recent PECO bill, and heating bill if you receive service to heat your 

home through a company other than PECO 
6. Remember to designate PECO as vour vendor of choice on your LIHEAP 

application (Question #4 on the LIHEAP application) 
7. Copy of the PECO termination notice included in this mailing 

The 2012-7013 LIHEAP season income guidelines are as follows: 

Household Size Gross Yearly Income 
Four $34,575. 
Six $46,455 

For each additional person, add $ 5,940 

Sincerely, 
PECO Universal Services 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

General Information ^ 
Next scheduled meter reading: May 2, 2014 
PECO, 2301 Market St. Philadelphia. PA 19103-1380. If you have any 
questions or concorns, please call 1-800-494-4000 before Ihe due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebill - Go paperless: receive and pay your bill 
- www.peco.comJservice • Start, stop and transfer your service 
- www.peyp.eom/Sroartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Respond Power, 100 Dutch HiB Rd. Suite 230. Orangeburg, NY 10962, 
877-973-7763 

Pngo 7. 

Message Center 
Estimated Meter Reading. 

New charges contain estimated total state taxes of $6.24. including $3.14 for 
State Gross Receipts Tax. 

Your estimated eleclric price to compare Is $0.0877 per kWh. This may 
change In March. June, September and December. For more information and 
supplier offers visit www.PAPowerSwtch.com and www.oca.state.pa.us. 

Your gas price to compare (or your rate class is $0.7250 per Ccf. This may 
change in March, June, September and December. For more informalion on 
how to shop for natural gas visit 
hltp://www.puc.pa.gov/consumer_info/natural_gas/nalur3l_gas_shopping/gas 
_snopplng_tool.aspx. 

Your Total Account Balance of $10,614.04 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
+Tolal Current Charges 
• Current Budget Billing Amount Due 

$617.65 
$363.52 
$410.00 

This Month's Deferred Balance $571.17 

Meter Information 
Read Motor Load Rending Motor Roadlng Multiplier 

Oatt Number Type Type Pro v lorn Presant Dtftsnnct X Usage 

01/03 OtOM205l General Servico Total Cd 1721 Estimalo ia54 Esifmete 133 1 133 

CM/02 t160S3750 General Servire TolhWh 30914 Actual 21680 Actual 766 1 706 

Tot;il Ccf Used . 
Tolnl kWh USCKI 

133 
766 

Gas Residential Heating Service - Current Period Detail Service 03/05/2014 to 04/03/2014 - 29 days 
Customer charge $11.75 
Natural Gas Supply Charges 133 C c l X $0.70266 93.45 
Distribution Charges 133 Ccf X 0.34816 46.31 
Balancing Service Charges 133 Ccf X 0.03240 4.31 
Gas Cost Adjuslmenl Charges 133 Ccf X 0.02235 2.97 
State Tax Adjustment -0.44 

Total Current Charges 

13-Month Usage (Total Ccf) Your Usage Profile 

$158.36 

270 

225 

1(10 

135 

OO 

15 

B H n a H A 
A M J' J A S O N D J F M A 

13 MonUis Ql l l r t I'l 

Avg Ujfly Avg dairy 
Period Usngo Ungo Day* Tomp 

Currant Month 133 4.0 39 41 

(.nil Month ?M SS 30 31 
UM YMf 159 54 79 42 

Avg Ccl par Month 97 
Total Annual CcJ Uiago 1.170 

(continued on next page) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Electric Residential Service - Current Period Detail Service 03/04/2014 to 04/02/2014 - 29 days 
Ciistomor charge $7.13 
Distribution Charges • 765 KWh X $0,06040 46.27 
State Tax Adjustment -0.11 
Respond Power Charges / 877-973-7763 
COMMODITY CHARGE 766.00(KWH) X 0.19828(RATE) = $151.88 151.98 

Total Current Charges 

13-Monlh Usage (Total kWh) 

$205,17 

Your Usage Profile 

Period Utugo 
Avg Do lly 

Days 
Avg O.I 

Temp 

Current Motnh 766 26.4 29 40 
Lai) Month 679 302 29 31 
Last Yoai 1,257 • •13 3 39 . 42 

A M J J A S O N D J F M A 

13 Month* ailed 14 

Avg kWh per MaUh 1,193 
Total Annual kVUh Uugo 14.32* 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



I f l i l k f l k a i i l t M t i t r K l t t i l M f t a r 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

General Information 

P'tflo 

Mext scheduled meter reading: June 3, 2014 
PGCO. 2301 MarlwtSt, Philadelphia. PA 19103-1380. If you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene alguna pregunta. favor de llamar al numero 1-800-494-4000 antes de 
la lecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- WYf*- pec9.c0m/ebjtf - Go paperless: receive and pay your bill 
- www.peco,cofn/scrvice - Start, stop and transfer your service 
- www.peco.com/Sfnartldeas • Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 tee) 

Respond Power, 100 Dutch Hill Rd, Suite 230. Orangeburg. NY 10962. 
977-973-7763 

Message Center 
Estimated Meter Reading. 

New charges contain estimated total state taxes of $5.71, including $3.40 for 
State Gross Receipts Tax. 

Your estimated electric price to compare is $0.0877 per kWh. This may 
change in March, June, September and December. For more information and 
supplier offers visit ivww.PAPowerSwfch.com and www.oca.state.pa.us. 

Your gas price lo compare for your rale class is $0.7250 per Ccf. This may 
change in March, June, September and December. For more information on 
how to shop for natural gas visil 
hltp://www.puc.pa.gov/consumerjnfo/natural_gas/n3tural_gas_shopping/gas 
_3hopping_tool.aspx. 

Your Total Account Balance of $10,927.39 includes your Total Amounl Oue 
and all other Arrangement/Agreement balances that are on this account. 

Budget Biiling Deferred Balance 
Lost Month's Deferred Balance 

•••Total Current Charges 
: Current Budget Biiling Amount Due 

$571.17 
$292.91 
$410.00 

This Month's Deferred Balance $454.08 

Meter Information 
Read Meter Load Roodlnfl Mtt t r Reading Multiplier 
Onto Numbar Typ« Typo Prawloui Prtsam D We renee X Ustigo 

05/Ot 018843031 Gonmoi SaiMicn Total Ccf 1830 EiitlmBie 1036 Esllmulo 82 1 

05/01 110093730 Gcncinl Service TotkWh 21680 Actual 22510 Actual B30 038 

Toml Ccl Uw:d 82 

Towi kWli Uood 838 

Gas Residential Heating Service - Current Period Detail Service 04/03/2014 to 05/01/2014 - 28 days 

Cuatomer charge 
Natural Gas Supply Charges 
Distribution Cliarges 
Balancing Service Charges 
Gas Cost Adjustmenl Charges 
Slate Tax Adjustmenl 

82 Ccf X $0.70266 
82 Ccf X 0.34816 
82 Ccf X 0.03240 
82 Ccf X 0.02235 

$11.75 
57.62 
28.55 
2.66 
1.83 

-0.29 

Total Current Charges 

13-Month Usage (Total Ccf) Your Usage Profile 

$102.12 

270 
! M 

1B0 

135 

00 

45 
B a n n B 

M J J A S Q N O j P M A M 

13 Monlh«0'llod t-) 

Period Unage 
Avg Onlly 

Usage Days 
Avy Dnily 

Temp 

Current Month 07 2.9 20 M 
Lusl Mouin 133 4,5 29 41 
Lad Ycai 60 30 20 SS 

Avg Cef fMH iVantfr B9 \ 
Total Annual Ccf Lfiago 1.103 ( 

(continued on next page) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Pnijo 

Electric Residential Service - Current Period Detail Service 04/02/2014 to 05/01/2014 - 29 days 

Custodier charge $7.13 
Distribution Charges 838 kWh X $0.06040 50.62 
State Tax Adjustment -0.12 
Respond Power Charges / 877-973-7763 
COMMODITY CHARGE 836<KWH) X a.15890{RATE) = $133.16 133.16 

Total Current Charges 

13-Month Usage {Total kWh) 

$190.79 

Your Usage Profile 

2100 
1750 

HOT 

1050 

350 

Period US.lfJt> 

Aug Dally 

Utago Days 
Avg Daily 

Tomp 

Curiont Montt i 030 w.e 29 M 

U M Month 706 3 6 4 29 40 

Lnu VOPI 048 29 2 20 

M J J A S O N D J F M A M 

,13 Month* Biltod 14 

Avfj kWh pot Morth 1.192 
lOK.I Anmipl KWh Usiigff 14,31 il 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



eDalrs!W800SB4î 14.l!iThfsU85ihir'h 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Budget Billing Deferred Balance 
$-35.29 
$310.84 
$205.00 

Last Month's Deferred Balance 
•Tolal Current Charges 
- Current Budget Billing Amount Due 
This Month's Deferred Balance $•9.45 

<$33£.tO Pah4- IZtoju 4> /CUO 
Meter Information 

Motor Load Reading Motor Raad Ing MuHlpllor 
Numbar Typ« Typ« Pre v lout Prasont OifTarence X Usage 

018842051 GencfSl Service TointCct 841 Acttiol 808 Actual 25 1 25 

0//31 It6093750 Gartoral Service rot kWh 10772 Aciual 12736 Aciual 1964 1 !064 

Tolnl Ccl Ueod , 

Tolal kWh Used 

25 

1,984 

Gas Residential Heating Service CAP Opt El - Current Period Detail Service 07/01/2013 to 07/31/2013 - 30 days 
Customer Charge $11.75 

Naiura l Gas Supply Charges 25 CcfX $0.5479f 13.70 

Distribution Charges 25 C c f X 0.35936 8.98 

Balancing Sen/ice Charges 25 C c f X 0.03794 0.95 

G a s Cost Adjustment Charges 25 C c f X 0.05431 1.36 

State Tax'Adjustment -0 .07 

Total Current Charges 

13-Month Usage (Total CcO Your Usage Profile 

270 
223 

180 

115 

SO 

45 
0 *« " a 

Period U«aga 
Avg Dally 

Uugo Oays 
Avg Daily 

Tomp 

Currenl Month 23 08 30 SI 
l ira Month 24 08 29 74 
LOU Yoor 16 03 30 81 

JUL 
A S O N D J F M A M J J A 

12 Monltis Billed 13 

Avg Cct pei Monlh 102 
ToUl Annual Cd Uugo 1.228 

$38.67 

SS>.X 

(continued on nexl page) 

DO NOT MAIL THIS PORTION. WITH YOUR PAYMENT 



Emergency/and 
powerjoutages 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Electric Residential Service CAP Opt E l - Current Period Detail Service 07/01/2013 to 07/31/2013 - 30 days 

Customer charge 
Generation Charges 
Transmission Charges 
Distribution Charges 
State Tax Adjustment 
CAP Adjustment 

1.964 kWh 
1.964 kWh 
1.964 kWh 

$0.07860 
0.00750 
0.06100 

$7.09 
154.37 
14.73 

119.80 
-0.27 

$-21.55 

Total Current Charges 

13-Month Usage (Total kWh) 

$274.17 

Your Usage Profile 

2100 
1750 

MOO 

700 

330 
0 

PMIOO UHngo 
Avg Dally 

Urugo Dnyc 
Ava daily 

Tomp 

Curronl Monlh 1.964 69.4 30 01 
l.an Month 1.374 47,3 30 7* 
Last Year 1 089 55.0 30 01 

A S O N D J F M A M J J A 

12 Momhi Billed 13 

Avg kWh pel Month 1.244 
TQIDI Amiiinl kWli Uwgo t4,»2 

DO NOT MAIL TH/S PORTION WITH YOUR PAYMENT 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number. 570-983-4112 
Sei vice Address: 323 WILSON ST. BRISTOL 

Paoa 

Billing Summary 

Bill Date 
Budget bill charges from previous bill 
Budget bid charges from previous bill 
Budgel bill charges from previous bil! 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bil! charges from previous bill 
Charges from previous bill 
Late payment charge 
Total Other Charges 

08/30/2013 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 

$5,277.84 
$1,185.90 
$8,173.74 

Current Period Charges 
Gas 
Electric 
Budgel billing amount 

Total New Charges 

$34.67 
$209.74 

$244.41 
$285.00 

Total Amount Due on 09/24/2013 $8,458.74 

General Information 
Next scheduled meter reading: October 1. 2013 
PECO, 2301 Market St. Philadelphia. PA 19103-1380. If you have any 
i|uestions or concerns, please call 1-400-494-4000 hefore Ihe due date. 
Si liene alguna pregunta. lavor de llamar al numero 1-800-494-4000 antes de 
la fecha de vencirnionio. 

Customer Self Service - Manage Your Account 24/7 
- Vfww.pttco.cprp/^hill • Go paperless: receive and pay your hill 
- y/YCff.-ftfigo-com/service - Start, stop and transfer your seiwice 
- vrvw.peco,yom/Smnrtldeas - Sove energy and money 
- Pay by phone with credit/dcbil card at 1-877-432-9384 ($2.35 fee) 

Message Center 
You are on the Customer Assistance Program (CAP) Rats. You are saving 
money by paying a CAP rate. 

New charges coniain eslimated total state taws of $14.27. including $12.37 
For State Gross Receipts Tax. 

Your Total Account Balance of $8,408.70 rnchides your Total Amount Due 
and all other AirangemenlMgreemenl balances lhat are un Ihis accounl. 

t A f l - , . : 



Name: NATASHEA FENDERSON 
Account Number; 64347-28045 

Budget Billing Deferred Balance 
Last Month's Deferred Batance 

+Totat Current Charges 
- Current Budget Billing Amount Oue 
This Month's Deferred Balance 

Pane 

$-121.47 
$196.06 
$285.00 

$-210.41 

Meter Information 
Read Metor Land Reading Ma (or Reading MultlpBof 
Data Number Typo Type PtBVfOM Presont 0* f r fence X Usaga 

018847031 Genet al Service Tmai C d 019 Acllinl 965 EalirTWle 1 46 

in/M 116093750 General Seivice ToikWh 15415 Actual 16422 Aciual 1007 1 1007 

Tolnl Cd Uswl 
Tolnl kWh Uaml 

40 
1.007 

Gas Residential Heating Service CAP Opt E l - Current Period Detail Service 09/30/2013 to 10/29/2013-29 days 

Customer Charge $11.75 

Naiural Gas Supply charges 46 CcfX $0.51828 23.04 

distribution Charges 48 CcfX 0.35936 16.53 
Balancing Service Charges 46 CcfX O.03541 1.63 

Gas Cosl Adjustment Charges 46 CcfX 0.05335 2.45 

Stale Tax Adjustment -0.11 

Total Current Charges 

13-Month Usage (Tolal Ccf) 

$56.09 

Your Usage Profile 

270 
22^ 

I'W 

135 

90 
•IS 

0 

Avg Daily Avg Dally 
POflOtl Uaago Usiige O.iys Temp 

Curronl Month ta 1.3 29 fll 
La-it Monlli 30 00 09 
Lum Yew 62 2.1 61 

M O J F M A M J J A S O N 

12 Mcmlhs Olllcit >7 

AvgCctpci Monlli 102 
Total Annual Ccl UwigQ 1.329 

An *:ftduii Campanv 

Rohim onV ltiis iiorlioii villr yotir check nuide pnynliln lo PECO. Pb;i50 witc ynm pccooul nimter nn ymit clwck. 

[ j Check hero to enroll in Power Pay aulomntic 
nccount debit and comptete form on rcviHae side. 

Q Check here tn pledge a donation lo MEAF and 
complete form on reverse side. 

To pay by phone call 1-877^32-9384. 
A convenience fee will apply. 

2636 1 AV 0.357 TeifitxRoMAOUUOMoi GHI-'AI'I inMMrnia 
NATASHIHA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

' r ' ' J i lH M l l ' l l J i , i ,M , i , i , i , , ,* , 1 , l ' i , i l , i " i r i , i , i , l ,r l i , t 

PECO • PAYMENT PROCESSING 
K ) BOX 37629 
PHILADELPHIA PA 19101-0629 

l"illlii"lt"''ilrMi'"Hlllln'!l''lri"i'l'iniil'l'i-

6434? 2804 80000 0000 

Payment Receipt Stamp Accounl Number 

64347-28048 

Payinb'it Aiiioirt 

Please pay this 

amount by 09/24/2013 $8,458.74 

• QDDG2HL4 4100QQ5277aH 

34756046000645874754Sfl7M^ 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



ondjR'opalrej'^l 
loaka 

hum b Qrlto'ca I ll toJroport 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Pii i jC 

Electric Residential Service CAP Opt E1 - Current Period Detail Service 09/30/2013 to 10/29/2013 - 29 days 

Customer charge $7,09 
Generation Charges 1.007 kWh X 50.06600 66.60 
Transmission Charges 1.007. KWh X 0.00750 7.55 
Dislribution Charges 1.007 kWh X 0.06100 61,43 
State Tax Adjustment -0.14 
CAP Adjustment $-22.56 

Total Current Charges 

13-Monlh Usage (Total kWh) 

$139.97 

Your U s a g e Profile 

2100 
1750 

MOO 

moo 

700 

350 
0 

Period Uuge 
Avg Daily 

Ungo Oays 
Avg O-i ily 

Tomp 

Ciif rent Month 1,007 34.7 39 61 
l.otl MOIKII 1.220 38.1 ;)2 lit! 
LnU Yo.it 591 21.1 HI 

" O J F M A M J J A S O N 

' 2 Monlh* Billed 13 

Auy fcWh p*f Mouth 
Total Annual kWh Usaga 

1,300 
I S . I S M 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



R E S P O N D « • POWER 
BB&, 

maior 
I t u t m 

let me work lor y9u. 

www.respondpower.com SALES AGREEM ENT \ 1 3 9 1 4 3 3 www.majorenergy.conn 
RESPOND POWER, LLC 

100 Du tch Hi l l Road, Sui te 230, O rangebu rg , NY 10962 
1-877-973-7763 * fax: (347) 274-0890 

MAJOR ENERGY SERVICES, LLC 
100 Dutch Hi l l Road, Sui te 230, O r a n g e b u r g , NY 10962 

1-888-625-6760 • f a x : ( 3 4 7 ) 2 7 4 - 0 8 9 0 . 

Vi r 6 i i L Agent Name: 

iKTRestdential CI Commercial Service Type; O'Electricity O Gas O Both 

Electric Account or Customer Number: 

Agent Code: X •1 1 

1 \ di 1 
Best Time to Call: ^ I T \ / 4 M C 

Gas Account Number: 

First Name: 
ft u V 1, c Last Nam* 

j 
CJ- r r o 

Business Narr 
(Commertial 

Customer A 

— Business Narr 
(Commertial 

Customer A 

e- -
: 

• — 
^ ' — 

Title: 
Business Narr 
(Commertial 

Customer A Jdress: ^ 11 \J , i 
\ ') -V 1 1 

City. &i r , >' T \ 1 State: Y d Zip: 1 7 
Telephone: *" J _ - I $ r •7 Work Phone: 

— -

E-mail: 

Language: 

RESPOND POWER — ELECTRIC: 

The initial term of this agreement is: 

O'VARIABLE CI F(XED RATE 

The price for electricity is per kwh fixed rate. 

The fixed rate term for this agreement Is: 
O 6 months C? 12 months 

MAJOR ENERGY —GAS: 

The initial term of this agreement is: 

O VARIABLE CT FIXED RATE 

The price for gas is per Therm fixed rate. 

The fixed rate term for this agreement is: 
0 6 months O 12 months 

1) I understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and.is not from my local 
utility company. 

2) My local Electnc utility company is: GJ'PECO Energy • Duquesne Light Ct PPL Electric Udllties • Met-Ed • Penelec Q WPP 

My local Gas utility company is: • PECO Energy D Columbia Gas of Pennsylvania • UGI Gas CJ National Fuel Gas of Pennsylvania 

3) J understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to 
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency. 

•4) I am over IB and the account holder, spouse of the account holder, or authorized to make account decisions. 

5) I will continue to receive one bill from my local utility company. 

6) I have received a copy of the Terms and Conditions. 

P r i n t N a m e : 

C u s t o m e r S ^ n a t u r e J ^ ^ ^ -

T P V C o n f i r m a t i o n # : 

Re la t ionsh ip t o 
A c c o u n t H o l d e r : 

Date: M r r? 
PROU0 CORPORATE SPONSOR: 

3 t 1 
JUL 

jl] FOUNDATION FOR CHILDHOOD CANCER [ j f " 

tfitt the Bum. mav cancal this transaction at any timo prior to midnight of I/w thlnj business day altar the date ol fftfs transaction. MGflF>6-ie-l3 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Pt i yo 

Efectric Residential Service - Currenl Period Detail Service 10^29/2013 to 12/02/2013 34 days 

Customer charge $7.09 
Generation Charges 1.331 kWh X $0.03970 119.39 
Transrriission Charges t,33t kWh X o.ooaoo 10.65 
Distribution Charges 1,331 kWh X 0.06100 81.19 
State Tax Adjustment -0.19 

Total Current Charges 

13-Month Usage (Total kWh) 

$218.13 

Your Usage Profile 

Poitod 
Avg 0.111/ 

Usage DayN 
Avy Ci l l / 

romp 

Currcnf Month 1.331 39. ( 34 40 
Last Wonih 1.007 31.7 ?8 01 
law Y M I 38 0 32 •IS 

O J F M A M J J A S O N D 

12 Month l Billed 1} 

Aug kWh pc Momii 1.307 
Tolal Annual KWti Usage IS.UOtl 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

iV.m.fwviiHt.r m u n n I I IKVUAH ITJJ 



Emergencyjan 
power. 
Equipmont ! 

Name: NATASHEA FENDERSON 
Account Number: 64347-26048 
Phone Number: 484-365-3534 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 

Bill Date 12/04/2013 
Thank you for your payment of $198.06 
Budgel bill charges from previous bill- $285.00 
Budgel bill charges from previous bill $285.00 
Budgel bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285.00 
Budget bill Charges from previous bil/ $285.00 
Budget bill charges from previous bill $285.00 
Budget bill charges from previous bill $285,00 
Charges from previous bill $5,081.78 
Late payment charge $1,405.87 
Total Other Charges $9,052.65 

Current Period Charges 
Gas $136.80 
Electric $218.13 
Budget billing amounl $285.00 

Total New Charges $354.93 

Total Amount Due on 12/26/2013 $9,337.66 

Wticn payiifj in pof son, iilniian btinp Iho unlirp bil, (continued on next page) 

Relurn ony Ihis portion v*!h yatr chock mida pfiynbta to PECO. Ptemm v*iti> your accounl number on your chock. 

• •^tefc.. p C ^ V f ^ D Chech here Io enroll in Power Pay aulomatic 
a EC^J 'L r i * ' * account debit and complete lorm on reverao side. 

[ | Check here lo pledge a donation to MEAF .md 
complete form on reverse side. 

An Exufon Company 

To pay by phone call 1 -877-432-9384. 
A convenience fee wi l l apply. 

64347 2804 80000 0000 

I6t)9 1 AV 0.357 Kunoaimmiw aor oi oxnoo 133*1)051011 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 
HHr'hi'M.|.|,|i|.i..i|||i.i,|HH| v m i u i 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILAOELPHIA PA 19101-0629 

•"«| I ! . | . , I | |TI I " I - "" I I , I | | I ' - I I ' ' I I I ' I M'I I ' ' I I I I ' ' 

Account Number 

64347-28048 
Payment Recolpt Stamp 

Please pay this 

amount by 12/26/2013 $9,337.65 

0DDO03Sq^3D0O0SGai78 

b4 3M72AQMaQDD c i337l .533ba , : 1337b5A 



mmm 1 
Name: NATASHEA FENDERSON 
Account Number: 64347-2B048 

General Information 
Next scheduled meter reading; January 3, 2014 
PECO, 2301 Market St, Philadelphia, PA 19103-1380. if you have any 
questions or concerns, please call 1-500-494-4000 before the due date. 
Si tiene alguna pregunta. favor de llamar al numero 1-800-494-4000 antes de 
la lecha de vencimiento, 

Customer Self Service - Manage Vour Account 24/7 
- www.nfrco.coro/etiill - Go paperless; receive and pay your bill 
- www. pqcg.coip/seTvice - Start, stop and transfer your service 
- www.pftco.com/Smartldeas - Save energy and money 
- Pay by phone wilh credit/debit card at 1-877-432-9384 ($2.35 fee) 

Budget Billing Deferred Balance 
Lasl Month's Deferred Balance 
+Tolal Current Charges 
• Currenl Budget Billing Amounl Due 
This Month's Deferred Balance 

$-210.41 
$354.93 
$285.00 

Message Center 
Estimated Meter Reading. 

New charges contain estimated lotal state taxes of $16.50, including $12.87 
(or Slate Gross Receipts Tax. 

Your eleclric price lo compare Is $0.0977 per kWh. Thfs may change In 
March, June. September and December. For more inlormation and supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us. 

Your gas price fo compare for your rate class is $0.5449 per Ccf. This may 
change in March, June, September and December. For more information on 
how to shop for natural gas visit 
hltp://www.puc.pa.gov/consumerjnfo/natufal_gas/natural_gas_3hopping/gas 
_shoppingjool.aspK. 

Your Tolal Account Balance o l $9,197.17 includes your Total Amount One 
and all olher Arrangement/Agreement balances that are on this account. 

$-140.48 

Meter Information 

Road 
Oa(o 

Muter 
Numbar 

Load 
Typo 

Reading Milar Reading 
PmvJous Prcsonf Otrfenmn 

MuAEpDer 
X Usaga 

12/02 UlBb<i205i General Service Tolal Ccl 965 Estimale 1095 Estimalo 130 1 130 

12(02 116033730 Geiiflial SoiviCa Tot xWn 1G.I22 Actual 17753 Actum 1331 i 1331 

Tolnl Ccl Used . 
Talol hWh Used 

130 

1,331 

Gas Residential Heating Service - Current Period Detail Service 10/29/2013 to 12/02/2013 - 34 days 
Customer charge 

130 

$11.75 

Natural Ga% Supply Charges 130 Ccf X $0.52034 67 .64 

Distribution Charges 130 Cct X 0.35870 46 .63 

Balancing Service Charges 130 Ccf X 0.03528 4.59 

Gas Cost Adjustment Charges 130 Ccf X 0,04972 6.46 

Slate Tax Adjustment -0.27 

Total Current Charges 

13-Monlh Usage (Total Ccf) Your Usage Profile 

$136.80 

210 

MS 

1*0 

I3'j 

00 

43 

0 I fl n a a fl B] 

Period Uaago 
Avg DDlly 

Day* 
Avg Dilly 

Temp 

Currenl Month 130 3.0 34 46 
Lust Mot Uh •IS 1.5 20 01 
last Yen 184 S.2 31 45 

D J F M A M J J A S O N Q 

12 Monlttt Billod 13 

Avj) CCl |)Ct Mo< >in 99 
Tnnl Annum Cd Uuge 1.105 

(continued on next page) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Budget Billing Deferred Balance 
Last Month's Dclerrcd Balance 

*Tolal Currant Charges 

- Ciirigrjt Biidgciailling Amount Due 

This Monih's Defeued Balance 

$-9.45 

$244.41 

$285.00 

$-50.04 

Meter Information 
Rend Mat«r LMd Bonding Meier Rondlng MultlpUai 
Date Type Typ« Previous Pro so id X Usage 

ni{|8<t}051 Ganmil SofViiit! Toioi Ccl 23 1 n 
IIUITO750 Genaial Sutvicd fni kWh l2T3<i Acuiyl U195 Actual IrtSfl 1 

Ttjliil Ccl Used . 

Trii iit kWh Used 

23 
1.459 

Gas Residential Heating Service CAP Opt E1 - Current Period Detail Service 07/31/2013 to 08/29/2013 - 29 days 
Customer Charge $11.75 

Natural Gas Supply Charges 23 C c l X $0.54791 12.60 

Distribulton Charges 23 C c t X 0.35936 8.27 

Balancing Service Cl iarges 23 C c f X 0.03794 0.37 

Gas Cost Adjustment Charges 23 C c f X O.05431 1.25 

Slate Tax Adjustment -0.07 

Total Current Charges 

13-Monlh Usage (Tolal Ccf) Your Usage Profile 

$34.67 

270 
225 

fW 

1115 

SO 

4ft 
0 a a. 

Avg DJiiy Avg D.)liy 
PorioU usngo Ultimo Days Temp 

Cuiftnl Month 23 0,7 29 74 
Lan Month M OP 30 01 
Last 'TMI m 05 29 78 

i II R fl 
S O M O J F M A M J J A S 

I I Vomiia niuvd 13 

Avg Ccl pui MOIIUI 102 
Tolal AnmiijlCcf'rt'iue 1.235 

(conlinued on next page) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



other;bustness,1calHl,-800-494-4000 
* iS^&^&t&Mtofa'-

Name: NATASHEA FENDERSON 

Account Number: 64347-28048 

Poyo 

Electric Residential Service CAP Opt E l - Current Period Detail Service 07/31/201 3 to 08/29/2013 - 29 days 

Cuslomei cliarge $7.09 

Generation Charges I.4S9 kWh X $0.08600 125,47 

Transmission Charges 1.459 kWh X 0.00750 10,94 

Distribution Charges 1.459 kWli X 0.06100 09.00 

State Tax Adfustment -0,20 

CAP Adjustment $-22.56 

Total Current Charges 

13-Month Usage (Total kWh) 

$209.74 

Your Usage Profile 

2tCO 
)>M 

'00 

0 ll 

Period 
Avg a m y 

Cur ra i t Month I.4S9 60.3 1$ 74 
l.i.SI Mfnill, :iO i l l 

LnH Y e n 1,423 10.1 39 7P 

S O N O J P M A M J J A S 

13 Monlht Bi lM 13 

A*T) kWh w i M w i h 1.J-I7 
Tolul AninMl hWli U t i u t f 14,303 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



i l l ' to ' l report 

Name: NATASHEA FENDERSON 
Account Number: 64347-28043 

General information 
Next scheduled meter reading: April 3, 2014 
PECO. 2301 Market SI, Philadelphia, PA 19103-1360. If you have any 
questions or concerns, please call 1 •300-494-4000 before the due dale. 
SI liene alguna pregunta, favor de llamar al numero 1-800-494-4000 anles de 
IQ fecha de vencimiento, 

Customer Self Service - Manage Your Account 2417 
- waamgSo.com/ebill - Go paperless: receive and pay your bill 
- www.perfr.goTp/s6rvic3 - Slart, stop and transler your service 
- www.pega.coni/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Respond Power. 100 Dutch Hill Rd, Suite 230. Orangeburg NY 10982 
677-973-7763 

Budget Billing Deferred Balance 
Last Monltys Deferred Balance 
+Tolal Current Charges 
- Current Budget Billing Amount Due 
This Montfi's Oeteired Batance 

$291.73 
$691.92 
$366.00 

Message Center 
Estimated Meter Reading. 

New charges contain estimaled total stale taxes of $7.42, including $3.49 for 
Stale Gross Receipts Tax. 

Your estimated electric price to compare Is $0.0877 per kWh. This may 
change in March, June, September and December, For more information and 
supplier offers visit www. PA Powers witch.com and www.oca.slate.pa.iis. 

Your gas price to compare (or your rate class is $0.7230 per Ccf, This may 
change in March, June, September and December. For more information on 
how lo shop for natural gas visit 
http;//www.puc.pa.gov/consumei,Jnfo/natural_gas/natural_gas shopping/gas 
_snopping_tool.3spx. 

Your Total Accounl Salance o l $10,150.52 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on Ihis account. 

Your budget billing amount was reviewed this month and il will change lo 
$410.00 effective with your next bill. 

$617.65 

Meter Information 
R«ad 
Oaftr 

Meter 
UurrtMT 

Load 
Typ» 

Reading 
Typ* 

Meter Reading 
Pravfou? Prosont Olfforonce X Usage 

01094205) General Service Total C d iSiSE&iimme 17] 1 Eatlmala 206 1 206 

03X14 116093750 General Seivico TotkWh 20036 Aciual 2091'! Aciual are 1 S7S 

Tolal Ccl Usod 

Tolal kWh U w d 
206 

878 

Gas Residential Heating Service - Current Period Detail Service 02/03/2014 to 03/05/2014 - 30 days 
Customer charge $11.75 
Natural Gas Supply Charges 206 Ccf X $0.57821 119,11 
Dislribution Charges 206 Ccf X 0.34616 71.72 
Balancing Sarvice Charges 206 Ccf X 0.03297 5.79 
Gas Cosl Adjustment Charges 206 Ccf X -0.00328 -0.68 
State Tax Adjustment -0.58 
Total Current Charges 

13-Month Usage (Total CcO Your Usage Profile 

$208.11 

270 

225 

ISO 

I M 

90 

5̂ 

JLl 

Poriod Usage 
Awg Ojlly 

Uiugc Oaya 
Avg Dully 

Tomp 

Current Monlh 208 G.0 JO 31 
i.ou Month 220 '/.I .12 '20 

205 7.0 ID 30 

M A M J J A S O N O J F M 

13 Mon Iti»B'llod M 

Avy Ccl pei Monlh 
TnOi Annunl Ccl Uwoe 

09 
1,100 

{conlinued on next page) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Pugo 

Electric Residential Service - Current Period Detail Service 02/03/2014 to 03/04/2014 - 29 days 
Cuslomer charge 
Oistribulion Charges 
Slate Tax Adjustment 
Respond Power Charges / 877-973-7763 
COMMODtTY CHARGE f .081.00(KWHJ X0.t899{RATE) = $205.28 
COMMODITY CHARGE 878.00<KWH> X 0.24990<RATE) = $219.41 

878 kWh X $0.05940 
$7.09 
52.15 
•0.12 

205.28 
J.41 

Z 
$ 4 8 3 . 8 1 ^ Total Current Charges 

13-Month Usage (Total kWh) 

3100 

1750 

MOO 

ICOO 

700 

350 
0 

Your Usage Profile 

Period Usage 
Avg Cully 

Usage Ooyfi 
Avg Djiiy 

Tomp 

Currenl Mont It 978 30.2 29 11 
l.ntl Morth '.081 M 7 •19 
Lail YKM 1.220 •12.0 29 26 

MAMJ ./ A S O N D .1 l : M 

13 Monlli* mad 14 

Avg kWti |>ei MortD 1,13* 
Tolnl Anini.it kWh Uaifje M,315 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



Name: NATASHEA FENDERSON 
Account Number: 84347-28048 

General Information 
Next scheduled meter resdrfg: March 6,2014 
PECO. 2301 Market St. PhrTOelptiiSrPA-19td3-T3eO. II you have any 
questions or concerns, please call 1-600-494-4000 before ths due date. 
Si tione alguna pregunta, favor de llamar al numero 1-SOO-494-4000 antes de 
la fecha de vencimiento. 

Customor Self Service • Manago Your Accounl 24/7 
- www.poco.oom/obill • Go paperless: receive and pay your bill 
- www.peco.com/Mrvlce - Slart, stop and transfer your service 
- www.PWi9.com/Smartldea9 - Saw energy and money 
- Pay by phono with credit/debit card at 1-877-432-9304 ($2.35 fee) 

Pooa 

Message Center 
Corrected Bill 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



800-841 S4141^Thl8 i ls ; tho inumbonto,ca l l ; td repor t 

Name: NATASHEA FENDERSON 
Account Number: 64347-23048 

General Information 

Pnijo 

Next scheduled meter reading: March S, 2014 
PECO, 2301 Market St. Philadelphia. PA 19103-1380. If you have any ' 
questions or concerns, please call 1-800-494-4000 before Ihe due dale. 
Si tiene alguna pregunta, favor de llanwr al numero 1-000-494-4000 antes de 
la fecha de vencimiento. 

Cuslomer Self Service - Manage Your Accounl 24/7 
- www.peco.com/ebill • Go paperless: receive and pay your bill 
- wyw-peyo-som/servlce - Start, stop and transfer your service 
- wvw.peco.comi5pKjrtWea5 - Save energy and money 
- Pay by phone with credit/debit card at 1-077-432-9384 ($2.35 (ee) 

Respond Power. 100 Dutch Hill Rd, Suite 230, Orangeburg. NY 10962, 
877-973-7763 

Message Center 
Estimated Meter Reading. 

New charges contain estimated total slate taxes of $8.50. including $4.20 for 
Stale Gross Receipts Tax. 

Your estimated etectf Ic price lo compare is $0.0977 per kWh, This may 
change in March, June. September and December. For more informatron and 
suppfcr offers visit www.PAPowerSwitch.cam and www.oca.stale.pa, us., 

Your gas price to compare for your rate class Is $0,5449 per Ccf. This ma/ 
change in March, June, September and December. For more Informalion on 
how to shop for natutal gas visit 
http://www.puc.pa.gov/consumer info/natural_gas/natural_gas_shopping/gas 
_shopplng_tool.aspx. 

Your Total Accounl Balance o l $9,726.67 includes your Total Amount Due 
and all other Arrangement/Agreemeni balances that are on Ihis account. 

Your budget billing amount was reviewed this month and It will change to 
$366.00 effective with your next bilJ. 

Budget Billing Deferred Balance 
last Month's Deferred Balance 

»• Total Currenl Charges 
- Currenl Budget Billing Amounl DUB 
This Month's Defcried Balance 

$-1.71 
$676.36 
$285.00 
$389.65 

Meter Information 
RQBd M l Mr Load Reading Meter Reading Multiplier 
Dato Number Typa Typo Previous Present 0 iff* renee X Usngu 

02/03 Gene nal Service Tolal C d l287£siinialQ l5ir>EsLlmalc 228 i 

02/03 116093750 General Seivice TolhWh !B955Aclunl 30036 Aciual 1061 1 lOfll 

Tolul Ccf USIHI , 

Tolnl hWh Usud 
228 

1.081 

Gas Residential Heating Service - Current Period Detail Service 01/02/2014 to 02/03/2014 - 32 days 

Customer charge $11.75 

Natural Gas Supply Charges 228 Ccf X $0.55332 126.16 

Dlstr ibul ion Charges 228 Ccf X 0.34816 79.38 

Balancing Sen/Ice Charges 228 Ccf X 0.03309 7.54 

Gas Cost Adjustment Charges 228 Ccf X -0.00840 -1.92 

State Tax Adjusimcnt -0.62 

Total Current Charges 

13-Month Usage (Total Ccl) Your Usage Profile 

$222.29 

270 
225 

180 

139 

90 

A3 
0 JLQJl ja l 

Period Usatio 
Avg Daily 

Unge 
Avg Oo*/ 

Temp 

Currenl Montn 128 7.1 32 39 
Last McraK 192 a t 31 39 

228 7.1 32 36 

FMAMJ j ASOMDJP 

13 Momhs BHled \A 

Avg Cd pei Monlh 
Total Annual Ccl Uugo 

90 
1,193 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

(continued on next page) 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

Pago 

Electric Residential Service - Current Period Detail Service 01/02/2014 to 02/03/2014 32 days 
Customer charge $7.09 
Oistribulion Charges 1,081 KWh X $0.05940 64.21 
Slate Tax Adjustment -0.15 
Respond Power Charges / 877-973-7763 
COMMODITY CHARGE 1.081 .OO(KWH) X 0.3S423(RATE) = $382.92 382.92 

Total Current Charges 

IS-Month Usage (Total kWh) 

2100 
ITSO 

50SO 

H » 

MO 
a 

F M A M J J A S O H Q J F 

13 Month* Q'Ktd 14 

Your Usage Profile 

Porto a Uxuge 
Avg Daily 

U u g o 
Avg Dmiy 

Tomp 

Curronl Month 1.081 33.7 32 29 

Lovl Worth 1.202 3 8 7 31 

(.27* 3 9 0 32 33 

Avg KWh per Monlh 1.2(13 
Total Annual kWh U u g e 15.137 

$454.07 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



Name; NATASHEA FENDERSON 
Account Number: 64347-28048 

Genera) Information 
Next scheduled meter reacting: February 4,2014 
PeCO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any 
questions or concerns, please call 1-500-494-4000 before Ihe due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Accounl 24/7 
- wwy^pggo.cofn/ebill - Go paperless: receive and pay your bill 
- wwM.peco.com/service - Slart. stop and transfer your service 
- www.peco.corTtfSmarllOoas • Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 lee) 

Respond Power. 100 Dutch Hill Rd, Suite 230. Orangeburg, NY 10962. 
877-973-7763 

Message Center 
Estimated Meter Reading. 

New charges contain estimated total stale taxes of $8 52. including $4.62 for 
Slate Gross Recefpts Tax. 

Your eslimated eleclric price to compare is $0.0977 per kWh. This may 
change in March. June, September and December. For more information and 
supplier olfers visit www.pAPowerSwitch.com and www.oca.state.pa.us. 

Your gas price lo compare for your rate class is $0.5449 per Ccf. This may 
change in March. June, September and December. For more information on 
how to shop for natural gas visit 
hltp://www.puc.pa.gov/consumerjnfo/natural_jg3s/flatur8l_gas_shopping/gas 
_snopping_lool .aspx. 

Your Total Account Batance of $9,255.29 includes your Total Amount Due 
and ail other Arrangement/Agreement balances that a(e on this account. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 

•Total Cunent Charges 
- Current Budget Billing Amount Due 

$-140.48 
$423.77 
$285.00 

This Month's Deferred Balance £-1.71 

Meter Information 
Load Roadlng Meter Reading Multlplior 

Date Numtwr Typo" Typo Previous Present •MTorenc* X Usagt 

01/Q2 018842031 totnl Ccf tflQS Eslimalo iSttf lislimuie 11)2 1 102 

01/02 116003730 Gcncinl Service Tol kWh 17733 Aciual 18055 Aclunl 1202 1 1202 

Tolstl Ccf Userf . 
Tolnl (tWIi Usod 

192 

1,202 

Gas Residentiaf Heating Service - Current Period Detail Service 12/02/2013 to 01/02/2014 - 31 days 
Customer charge $11.75 

Natural Gas Supply Charges 192 Ccf X $0.55332 106.24 

Distribution Charges 192 Ccf X 0,34816 66.85 

Balancing Service Charges 192 Ccf X 0.03309 6.35 

Gas Co^t Adjuslmenl Charges 192 Ccf X -0,00840 -1.61 

State Tax Adjuslmenl -0.39 

Total Current Charges 

13-Month Usage (Total CcO Your Usage Profile 

$189.19 

?25 

tao 

135 

OO 

45 
B fl B a fl 

J F M A M J J A S O N O J 

13 Moiitin SHad 14 

Ave) Ccl pet Month 
rotol Annual Ccl Uiogu 

Period UE.T9* 
Aug Daily 

Uangc 
Avig Qjlly 

Temp 

Current Month 192 6.1 31 39 
Im i Month 130 3S 34 
Lau fev 132 50 34 13 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

(continued on next page) 

f r « n M H QHf,jf>j rtEGOlAB i ! ) * 



wmssmm rjivExflon Cowpwy 

Name; NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 484-365-3534 
Service Address: 323 WILSON ST, BRISTOL 

p i i t f i j i 

Billing Summary 

Bin Date 
Thank you for your payment of $355.65 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budge) bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Budgel bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Charges from previous bill 
Late paymenl charge 
Total Other Charges 

Current Period Charges 
Gas 
Electric 
Budget billing amount 

Total New Charges 

$189.19 
$234.58 

$423.77 

01/07/2014 

$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 

$4,807.44 
$1,324.56 
$8,982.00 

$285.00 

Total Amount Due on 01/29/2014 $9,267.00 

WIWH |inyiii(j in peison. |ite;>so bring IhaeiMiiojjil. 
(continued on next page) 

Rolwrn onV Ifns poifion twin ynm cfmcfc mnrie paynWo lo PECO. Pbsiee vtUo row accom* nmiitKf an your etwek. 

[~"| Check here to enroll in Power Pay automalic 
account debit and complete form on reverse side. 

An lixdon Company j | Check here to pledge a donation to MEAF and 
complete form on reverse side. 

To pay by phone call 1-877-432-9384. 
A convenience fee wi l l apply-

64347 2804 80000 0000 

14571 AV 0.357 ifMounnoMu cen tn u^oiomH 
NATASHEA FENDERSON 
323 WILSON ST 
BRISTOL PA 19007-4913 

lilil-"uill"Mlii"irMi-hllii-'iiill'il'-lll 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

'ilil'ili"!'!""'!'!'1!!!'!''-! l'i>ii'''»M'-iNi' 

Account Number 

64347-28048 
Payment Receipt Stamp 

Paymci* Afnouit 

Please pay this 
amount by 01/29/2014 $9,267.00 



Ci id One Solutions. LLC A n l i xe lon C o m p a n y 
7C10 Turner Way 
Sutte 2115 

Aston, I'A 19014 

T 4 ,1, . . . . . . . . . . . . . . . . . . . • • A U T O " 5-DIGIT 19007 
Niitaihca Fenderson 
ur Cumni Kcftdcnl 
323 Wilson Si 
Drislol, HA J 9007-4913 
i i . . | l | l M i . . | | ( i l l n | 1 i i l . . l | | l ) . i , i i ( ) i l i | | | | l l i . 1 | 1 | l l l i i t . | | l 

Service Address: .123 Wilson St 

Account: 6434728048 * ' ' 

You flick Ihe switch ;tnd the lights go on. Bul, what i f there was something more? You probably don't spend 
much lime thinking about Ihis question, bul at Pl:CO . . .wc do. 

To do this, each year we conlinue to invest in our system to serve you better. Just like you replace equipment 
in your dome or business, beginning in 20/2 we wii l be replacing our current meters with newer technology. 

lu the next two months wc wil l he replacing the meters in your area. When wc replace your meter you wil l 
experience a brief service interruption - typically less lhan a minute. And, we'll let you know before wc 
begin working 10 make sure you are aware. 

I f your electric meter is located indoors, or in miother localion that requires you lo provide us access, please 
contact us al 1-855-741-9011 to schedule an appointment. I f your electric meter is already accessible, simply 
do nothing. 

hi the future, these new melcrs will help us provide more information to help you understand how you use 
energy, and how to save energy nnd money. Tlicy wi l l also help us provide faster and more convenient 
service, delect problems faster and provide the plai forin for new products and services. 

11'you have any questions please visit www. peco. comAecli no logy or call 1-855-741-9011. 

Sincerely, 

PECO Meter Insiallation Team 



R E S P O N D ^ P O W E R 
100 Dutch Hill Rd, Orangeburg, NY 10962 

•'''iil'IMMI'i'li'ilil'i"' Hn Inl Ml' 
RP-PA-6434728048-14734N-66-1-66 
Natashea Fenderson 
323 Wilson St 
Bristol, PA 19007-4913 

? ^^Vebruary 10, 2 0 1 4 ^ ) ^ 

Dear Natashea Fenderson, 

Pfease be advised that there was a billing error with the supply portion of your most 
recent electric bill; an issue that has since been resolved. We have worked with your 
utility on this matter and things are fixed going forward. 

Please do not pay the supply portion (Respond Power charge) on your last electric bill. 
Instead, only remit payment for your utility's portion. Adjustments will be shown on your 
next bill and will include accurate charges for both months. If you have already paid 
your full utility bill, you will be automatically issued a credit on your next month's bill that 
reflects this month's actual charge. 

We know that you have choices when it comes to choosing your energy supplier and we 
appreciate your business. The extreme weather in the northeast has driven energy 
costs for everyone (including your utility) to all-time highs. To combat these extreme 
market prices, Respond Power has introduced a special fixed rate offer in your area that 
guarantees your rate will not increase for an entire year - especially during the summer 
months when electric rates are at their highest. Your utility - who will be increasing their 
rates very shortly - cannot offer you this price protection, but Respond Power can. 

To join our new, special price protection energy plan, or if you have any questions about 
your bill please contact our customer service department at 877-9-RESPND or email us 
at seTvice@respondpower.com. 

Thank you for your continued business and thank you for being part of the Respond 
Power family. 

Regards, 

Christopher Johnson 
Director of Customer Service and Quality Control 



PECQ 

Dear Customer, ' 

You are currently receiving PECO's CAP Rate, which is a discount rate for low-
income customers. One of your responsibilities as a participant in this program is to 
have an energy audit conducted at your home. 

LIURP will assist you with meeting your Universal Service Program requirements. 

Please call 1-800-675-0222 to schedule an appointment for an energy auditor to 
visit your home and complete the audit. This service wil l be provided to you at no 
cost. You will learn how to conserve energy and lower your energy bills to further 
benefit from the reduced rate offered by our Cap Rate Program. 

If you do not agree to an energy audit you may be removed from our Universal 
Service Prograin. 

Please help us help you by calling 1-800-675-0222 today. Menu selection 2. 

Thank you. 

f t i C O Low Inntnie Usijie Rinluciiun Pfujy.un 
f> iii,iii.'<:4i;c' In' CMC (;ni'ff;y Sisivfcr.-



.This;is-jhe:'numbQr.to:ca!li,to;report 
it safety vhazaVdsj'rciate^^ 

Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 484-365-3534 
Service Address: 323 WILSON ST, BRISTOL 

Billing Summary 
Bill Date 
Thank you for your paymenl of S410.00 
Budget bill charges from previous bill 
Budget bill cfiarges from previous bill 
Budget bill charges from previous bit! 

Ĥ agsa aO crsraes £33 creviOLS a2. 

.^.ffL^ag "T3gy»:^ m - - ' J . i 1 ^. ; i i J i .T*rg^ 

TelaJ Other Cterges 

06/04/2014 

S285.00 
5285.00 
S255.00 

- S t ssa : . 
S3S3JGD 
5410.03 
S410.00 

54,113.86 
51.628.45 

$10,063.31 

Ccrrsnl period Charges 
Gas 
Eleclric 
Budget billing amount 

Total New Charges 

S46.92 
S202.05 

$248.97 
$410.00 

Total Amount Due on 06/26/2014 $10,473.31 

VWinn paying in person, ptoaao bring lha en\ise MT. (continued on next page) 

PECO 
An E^ctar. Ccmpiny 

— . Rfllutn envois ponton Mthyai" chock math* pHytibki lo PeCO.'Pli.'usa vwiioyour accounl miriijoi oo your chock. 

• Check h.r« to enrotl in P o w Pay cuwmatic T o e ^ 7 7 ^ 3 2 . 9 3 8 4 . 
» accounl debit and complete form on revert* tide. A • 1 -n 1 
" r A convenience fee wi l l apply. 

I I Check h«ie to pledge a donation to MEAF and 
complete lorni on revets* tide. 6 4 3 6 7 2 8 0 4 8 0 0 0 0 0 0 0 0 

-.961! i kVQ3i&;H-xr*:'jaMxn? M-M ^xxx-

323 WILSON ST 
3RISTOL ?A "i3007-:g'i3 
| l . | n t . [ f | . . l l l | | | . l | | , l | | | . l l 1 . l , | | . | , l l | | | l | , | | | | . | . . | | | . | . | l l 

64347-28048 
Fa>niem Receipt Stamp 

PECO - PAYMENT PROCESSING 
PO BOX 37632 
PHILADELPHIA P A 19101-0632 

I'lH'li^iiMlil'iii'l'illiliOiil'iPi'ii'iiPi'ili'M'")1!!' 

Please pay this 
amount by 06/26/2014 $10,473.31 

oaaoaaMA^ooaoMUBSb 

b43H75AD4flDOOOaOOQOM1770000005 



0133 

PECOEflergf.Co; 
PO Box 13778 
Philadelphia, PA 19101 ' 

AccoimtNimibfir; ^ CJZ^ V - ? ' 

Dear 

Ipoa do aot quaiiir for PECO's CAP Rate, roar iaconze is orsr the lacoass 
Siiidsiinsi. CAP Rats is a discoontsd residential rate for !o"̂ -sconi? castossrs. 
Pi.-.r-gtiTng?-.; ic based oa ĈTET toiaJ ETCBS bosssfioii scsnia. 

PO Bat 15*37 
Philadelphia, PA I f iOl 

If yon have any questions, please call 1-800-774-7040. 

Sincerely, • 

PECO Universal Services 



>PECO. 
.Ŝ r. Exsten Company 

ft: 

viUL. PA u3J?7 

As of August 18, 2014, PECO wiil not accept medical certificates or requests to restore service due to a medical 
condition for any occupants living at this service address. 

Our Response: 

We have reviewed your account and our records indicate that we have granted at least three (3) medical 
condition extensions and/or restorations and you have not made the required payments on your accoun!. 

Therefore, PECO will not accept medical certificates or requests to restore service due to a medical contfrtion 
until you have paid the balance that accrued prior to the medical condition hold. The amount past due on your 
account is $10,068.01. Please call us at 1-888-480-1533 lo find out what portion of this balance you must pay io 
receive another medical condition extension. 

You are responsibie to pay your bill on time each month. IJ your account is past due. please make paymen: 
today to avoid further collection action. If you would like to pay your bill via MasterCard. VISA. Debit Card, OT 
Check-by-Phone 24 hours a day, please call 1-877-432-9384. 

If you have any questions, or to find out if you are eligible for payment arrangements, please ca3 
1-888-480-1533 between 7 am and 6 pm, Monday through Friday, and between 9 am to 1pm on Saamteys. You 
may also visit our business office at 2301 Market Street in Philadelphia, PA 19101. Our business hours are 
Monday through Friday, from 8:30 a.m. to 5:00 p.m. 

To File a Complaint: 

You may Ee a ccmigssu regsnfing ths matter vrtih the PuMSc Uiffity Commission (PUC) by calling 
1 -800-692-7388. or by xxriZng to the following address: 

Panragtfrania Public Utility Commission 
P.O. Sox 3265 
Hscifisiwrg, PA 17105-3265 

To prtfiea yoar ta&us. your complaint should be filed within 10 days of the date of this fetter and should include 
the foOoiebg: 



^oeSBBaat use snaoo 

" To tafX aboot fcxxr bill, pfesse csD oor aScx si t-ESS-CO-^533. 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WH V O X W>T A C C E P I 
PAYMENTS AT YOUR PROPERTY, 

If we shut off your electric/gas service, you may have to pay all of the following before we can 
turn service on: 

S1Q.068.01 
$0.00 

so.oo 
S10.068.01' 

Past Due Amount of 
Deposit Past Due Amount of 
Agreement Unbilled Balance 
Total 

"If your service is shut off, you may be required to pay any addilional bills that have become past due lo restore your service. 

"'If your service is shut off, you may have to make substantial payments in order to have your service restored. In addition to any 
balance owed, you will have to pay a Reconnection Charge of between S20.00 and SI.700.00. This fee amount is set by PECO's 
tariff and based on how much work is needed to restore your service. You may also be required lo pay a deposit equal to two times 
your average monthly usage. 

. _. . _ . . H A E D ^ L EMERGENCY NOTICE 

Let us know if you or anyone presently and normally living in your home is seriously ill. WE 
WILL NOT SHUT OFF YOUR SERVICE during such an illness provided you: 

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such 
an illness exists and that It may be aggravated if your service is shut off, phone certification 
must be followed by written certification within 7 days. 

'AND' 
2. Make arrangements to pay this bill. You must provide us with household income and 
occupant Information to determine your payment terms while protected under the medical 
certification. 

IMPORTANT TO KNOW 
Before w« shut off your utility servico please read (he back of this notice. Vou may be etigJble for certain protections from shut off. 

Attencion I Este es en mensaje muy Importante. SI usted no lo entiende, favor de llama a 1-SB8-4S0-1533. 

Send payment In the enclosed envelope or pay your bill at an authorized payment location or PECO Energy's MaJn Office (23rd & 
Market Streets Phlladelptiia). To pay by credit card or check by phone, call 1-877-432-9384. The service provider will charge a 
convenience fee of $2.35. 

See other side for more information 



Name: NATASHEA FENDERSON 
Account Number: 64347-28048 

General Information 
Next scfieduiw meter reading: August 1, 2014 
PECO. 2301 Markel St, Philadelphia. PA 19103-1380. It youhaveany 
questions or concerns, please call 1 •500-494-4000 before the due date. 
SI tiene alguna pregunta, favor da llamar al numero 1-800-494-4000 antes de 
fa fecha de vencimiento. 

Customer Sett Service • Manage Your Account 24/7 
- wvyw.peco.cgmtebiH - Go paperless: receive end pay your bill 
- www.pqco.com/service • Slart. stop and transfer your service 
- vvyyw.peco.cpfn/Smarfidflffs - Save energy and money 
- Pay by phone with credit/debit card at 1-«77-432-9384 ($2.35 fee) 

Respond Power. 100 Dutch Hill Rd, Suite 230. Orangeburg, NY 10962, 
877-973-7763 

Patio 

M e s s a g e C e n t e r 

estlmstea Meter Reading. 

New charges contain estimaled total state taxes of (7.43, including 55.55 (or 
State Gross Receipts Tax. 

Your estimated electric price lo compare is $0.0859 per hWli. This may 
change in March, June. September and December. For more Information and 
supplier offers visit www,pAPowerSwitch.com and www.oca.stata.pa us, 

Your gas price to compare lor your rate class is S0.7031 per Ccf. This may ', 
change in March, June. September and December. For more information on 
how to shop for natural gas visit 
http://www,puc.pa.gov/consumerjnfo/natupal_gas/natural_gas_shopping/gas 
_shoppingjooi.aspx. 

Your Total Account Balance ot $11,102.11 Includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Your budget billing amot;nt was reviewed Ihis month. Based on our review 
your budget billing amount will not change. Thank you. 

Budget Biffing Deferred Balance 
Last Monih's Deferred Balance 
+Tcital Current Charges 
- Currenl Budpel Billing Amount Due 

$293.05 
5335.75 
$410.00 

This Month's Deferred Balance $218.80-

Meter (nformatfcm 

flood Mctof Load Roading Meter Reading MuNlphf 
Numbflf Typo Type Prewious Presort •ifforonco X Usage 

uiaa^osi Geixtinl Service Total Cd I960 Esilmale (966 Ealirrwle 28 t 20 

07/01 110093750 Ccnuial Service Tol kWh 2 3 5 « Aciual 24965 Actual \<147 t tM2 

Tf iint Ccf Used 
Tolnl hWh Usinl 

28 

Gas Residential Heating Service - Current Period Detail Service 06/03/2014 to 07/02/2014 - 29 days 

Customer charge $11.75 

Natural Gas Supply Charges 28 Ccf X $0.68577 19.20 
Dislribution Charges 28 Ccf X 0.34816 9.75 

Balancing Service Charges 28 Ccf X 0.02697 0.76 

Gas Cost Adjustment Charges 28 Ccf X 0.01735 0.49 

Stale Tax Adjustment -0.12 

Total Current Charges 

13-Month Usage (Total CcO Your Usage Profile 

$41.83 

270 
ZM 

180 

135 

00 

0 A l 

Period Usngo 
Avg Daily 

Uuge Oays 
Avg Oatfy 

Tomp 

Cur rem Montn M 0.9 29 75 
Last Month 32 on 13 05 
Last Year 24 0 J 29 74 

n a 
J A S O N O J F M A M J J 

t3 Monitn Sftof fit 

Avg CO pel Mortth 
Total Annual CcT UMBO 

96 
1.165 

(continued on next page) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



Name: NATASHEA FENDERSON 
Account Number: 64347-28049 

Pay 

Electric Residential Service - Current Period Detail Service 06/02/2014 to 07/01/2014 29 days 

Cuslomer charge $7.13 
Dislribution Charges 1,442 kWh X $0.06040 87.10 
State Tax Acfjustrnent -0.20 
Respond Power Charges/877-973-?763 
COMMODITY CHARGE I . ^ ( K W H ) X 0.13862(RATE) = $199.89 199.89 

Total Current Charges 

13-Monlh Usage (Total kWh) 

2100 
1750 

MOO 

lObO 

700 

350 

0 

$293.92 

Your Usage Profile 

Avg Gaily Avg Daily 
Porkrf . LMjgo Dtiys romp 

Currenl Ms nm 1.442 49.7 75 
Lntl Wonin 1.03S MO 63 
Last Yeai 47.3 29 74 

J A S O N O J F M A M J J 

13 Monilii; SUlod 14 

Avg kWn pel MOdlh 1,104 
rwol Annuol kWM Usaga 14.213 

VvV*4 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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Name: NATASHEA FENDERSON 
Account Number: 64347-28048 
Phone Number: 484-365-3534 
Service Address: 323 WILSON ST, BRISTOL 

Pago 

Biding Summary 

Bill Date 
Budget bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budgel bil! charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous 
Rurinet hill phflrnf»<i from nrpvimi<; 

ouagei oin cnarges irom previous 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budgel bill charges from previous bill 
Budget bill charges from previous bill 
Charges from previous bill 
Late payment charge 
Total Other Charges 

07/03/2014 
$285.00 
$285.00 
$285.00 
$285.00 

• $285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$285.00 
$366.00 
$410.00 
$410.00 
$410.00 

$4,113.86 
$1,628.45 

$10,473.31 

Current Period Charges 
Gas 
Electric 
Budget billing amounl 

Total New Charges 

$41.83 
$293.92 

$335.75 
$410.00 

Total Amount Due on 07/28/2014 $10,883.31 

When ixiyftm In poison, ptoticv Iwiim ftto Orrffro hcf. 
(continued on next page). 

RotidiiunV i t a poilon willi yoiii diock imuo pnyjiWa loPECO. Ptoatw w l o y w i f accounl ntwvixi on yout check. 

• Check hote to enroll in Power Pay automatic T o h o n e c a ) | , ^ 7 7 . 4 3 2 . 9 3 8 4 . 
K e o u n t d e b i t 3 n d c o m P | e , « f o r , n o n f e v e f 8 e S l d e - A convenience fee will apply. 

Ai | Encfon Company Q Checft here (a ptedQV a Sanation to MEAF and 
complete form on reverse side. 64347 2804 80000 OOOO 

19415 1 0.378 IWIMKMIWOUBOMOKKH mwi USOHMTOH 
NATASHEA FENDERSON 
323 WfLSON ST 
BRISTOL PA 19007-4913 
| l l i | i l i | . M i | | | | . | i ! . , i l t , i . f l im. | | t . | t . | . i i l l l i l . . i , . l | | l | l . | 

PECO • PAYMENT, PROCESSING 
PO BOX 37632 
PHILADELPHIA PA 19101-0632 

JSS l (i' lllMii li l»lliii»'»'i l»'» ,»i'il ,lNl/l'»'rMii li''i» 

Account Number 
64347-28048 

Puymcnl AfToml 

Payment Receipl Slamp 

Pfease pay this 
amount by 07/28/2014 $10,883.31 

aoooD33S7saaDami3'flti 

bMaMTaaoMaaoDoaoaaĉ zoToaaQnob 



I'ECO (Paymenl Receipt) - nateshea4(Z?gmail.com - Gmail Page 1 of 2 

•Nntnthaa Saaich Imaeos Mops Play YouTuM H w l G m i l l Mora -

Mail 

Psco 

i t laohs lilio yoo havo air iblad In lanat Eiplorar CompKtlblBfy Vtow. 
I Gmiir wurha b o ^ U ^ o ^ ^ u m i f t i t o i l . l e * n \ h g f f j i j ^ l h t t ffitQil;! 

T o f T 

Homo Soinr Crania - aunrun com - Go SWOf For 10 Down V*llh Sunmn. f i t a initoB Upkoap S Msioionane*. 

I n b o i (91) 

Slairod 

importont 

SoniMW 

O n f t i (19) 

[ImnpVDrDR* 

'Somchpiiop'a,,. 

J«y6t(iil(l/ng]f 
l i f f l ^ j m i H I com 
wartta lo DO abia U 
cnalwilh you.Ok By? 

I jl I 
6C9934B193 

Dally A m Onffio 

baiiyann gntfln 

PECO (Payment Receipt) n*™ « 

lo ma • 

You' peymant w l l &• laftoctM on youi PECO nccounl w i n n two Dojjnesj doy i 

Your ont>r>« paymonl at ttSb &3 hoi been rocorvM Your canfimaiioft numbar Ii-1360005771 

Psymom M e : 17/31/7013 
Poymam Amount: 

Pfeata isys >t tiy lulutc rafd'ancv. )f /ou bovO <|u#j«)n» BWHJ! your PECO nccounl. plonaa CJrt mnPECO Gnorgy CusJomaf 

Car* Cantor m M M 4 9 4 ^ 1 0 0 0 . If you oro a but ioau cui'^mar, prfsasa can PECO Energy'» Businoai Cuttomei Sorvlca Conior 

al HQM2P-7MB. 

£ OfcK *ilir> fo Sufld or fpomtt f 

Ho ma Solar 0 rant a 
Go Solar For 10 Down VA\h Sunrun Frao Irmoil Upkoop S Mainlonanco, 
lunmncom 

Adi-VVh» 11M MT 

(nvaal fn Ol t 
Immodatn Co-
Low invoianoi 
wwwouda'oy 

Invoat In ON 
Earn Oiiact Oi 
Ownmsrtp. LC 
PoiBniioll 
wwwcrx f cco 

Froa Gsnoa l 
1) Simply oma 
31 Viow genoD 
Betwalogy.cor. 

Da a la r* C o n 

SavoS300-V 
Propana! G a l : 
Saving, 
www praparo. 

https://mail.gooRle.com/mail/u/0/?pIi=l 9/10/2014 
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case #3171904/Nateshea Fenderson vs. PECO/accl ft 6434728048 - nateshea4(5)gmail,co... Page 1 of 2 

• Nawinod Scotch tinogoi Mnps Ploy VouTubu News Qm«tl Mom • 

Mail 

PnCO 

II loaki ilka yog i w o eniblod tnlBmM E<plor«r Campillbllltv Viow. 
Gmall vwrtit b e j t ^ o | j ^um Ifili art. Lr*m how jy^lo inl* DlmilfH 

Inboi (51) 

Slwrod 

Imoonont 

Ssni Wnl 

Draft* (IS) 

Circle) 

[/mspj/Drun) 

'Snaren pooplq... 

MOyOWUyrtB* 
hoOliQgmot com 
waiKS io M Htta io 
dial wiit> you Okny? 
1 ya» I f r i o ^ 

0099349193 
anonZ 

BaityAnn Gnffln 
battyann gnflin 

H*w fork PuC • cnooMtnergy eoovPuC - Gol Wdlipta (JMlw* Quoioi S ChooMlha Oo»l Plonlor Voul 

Case #3171904/ Nateshea Fenderson vs. PECO/ acct 0 6434728048 > 

Plttt, Tim <l plaMQpj oov> J«n 13 
~ io mo 

DEAR NATESHEA FENDERSON: 

This email is In reference to the informal complaint you filed wilh lha Pennsylvania Public Utility 
Commission (PUC) on 11/13/2013 against PECO ENERGY regarding the ponding (orminatfon ol your 
service, your prior balance and poasibte payment terms. You asked the PUC to Investigate, 

We have receivad and reviewed the company report. We attempted lo contact you al Ihe 
phone number you provided but were unaDle lo reach you. Our records show that we were unable to 
leave a voice message on our lirst call attempt and that a voice message was left requesting a 
callback on our secord call attempt. 

Please contact me within 10 days of Ihe date ol Ihis email to discuss your complaint. I can be 
reached by calling directly at 1-7j7-7B3-6900 or by calling indireclly at 1-B00-B92-73ao. When you 
call, please refer to the BCS case number at the top ot this email. 

If I do not hear from you within 10 days of the dote of Ihis email, I will proceed to resolve your 
complainl based on available information. 

Plait, Tim 

addtscirclii 

Fodoral Solo 
Go Solar f o r i 
Sovo J0%0n 

a*. 
tumun cum 
Invoal In Oil 
Long ROMTVO 
ROI, 1031 E M 
IncantivM 
www.Cfxxlaroy 

Suborn 1014 
Wassivo Discc 
Got Vour SUM 
www.iuDanjc 

Frao Gonoal 
1)S<mptyam« 

littps://mail.google.com/maiI/u/0/?p]i=] 9/10/2014 
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.Naiesrieo Sanrcti Imngnv Mops PlAy YcuTobe Nnwt Om«ll Mara -

Mail 

PttCO 
n took* Ilka you h i v o anib lod Intemtt e ip lorar Compatibility Viow. 
G m a l l i w o r t s b o j U ^ o j i n i n t i h f * o f f . Loamhowjy^thf thUOlamlaa 

Inbox ta i ) 

Slarrod 

Imconont 

Sen! Mai* 

Or« tn (1 l ) 

Orda* 

limapyDretla 

• 
(SaarcnpAopW... 

MfryeWmilynglr 
noeeogma* com 
warns to oa oMa to 

• entu with you Oknyf 
I yoa U no | 

6099549193 
anon2 
BoftyAnn OnlTin 

boltyann jnHm 

Fodoral Solar Robaio* • * n n i n com • Co Solar For SO Down M l h Sunrun Froa Intta) Uphaap £ MairMinanco. 

PECO (Payment Receipt) • 

DoN04RaplyPECOQblllmatnK.cain May 27 

(o mo 

Your paymenl wdl bo rollociad on your PECO aeooont tvtinm two but M U dayi 

Your ortino poyntonl of W10 X h o » t>oan nxoivod. Voir conllrmalion nunenr It: 1398937570 

Poymom Oato: 0*27001* 
Paymonl Amounl. S41000 

Pieoio t o f <l 'or ruluro ratorenca 11 you havo qvotbon* about your PECO occoutt, pleojo can Uio PECO Enmgy CuMOmor 
Coro Cantor Dt 1 •eOQ-JOa-40QO. I I you am a but inau cuilomor, p l w i * cal PECO Enorgy't Bminoia Cui lomarSamco CorMar 

i OKA hwa lo Ostfi a EuoMUl 

Fodora l Sofor Roba to t 
' Go Solar For SO Down Sunrun. Frao l i i t sa Upkoap (L Mamiananc*. 

survxincom 

Invaat In O i l 

ImmoilBla C r 
low invoiiniM 
www.cufloroy 

Invoat In Oi l 
Earn Duoct CH 
Ownorthi) I t 
Poior tUi 
www.crudoco 

Froa Gonoa l 
1) Simply ama 
2) Vow ganoa 
gonotlogy.cor 

Q B C O A u t o 
S10O7S20Q7: 
m M y o u i o v i 
fjuoto. 
www.gdcoeot 

https://mail.goog]e.comymail/u/0/?pji=l 9/10/2014 
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•Noisitiao Sewcfi Imago* Mops Play YouTun* Mewt Gmill M>VB -

Mail 

int>0« (Dl) 
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Import ani 

Sam .Mail 
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Ofdw 
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woni» IOOOOUO 10 
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I yw II ^ 1 

onorrJ 
BoilyAnn GnfTin 
tutlyoon grfln 
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Your Formal Complaint • 
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" ' Good Morning, I mad to reach yoo ol 60B'2»-S2-15 ixil wo* wiaueeosHU. I om... 
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t) Simply anie 
2) Viow WJruB 
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Batlary-Pow 
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www.flrrwfa'a 
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Cold Calling 
Loom Modem 
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/EES!*" 

DirectDiul:2lj 841-fi84l 

Septembers, 2014 

Nateshea M. Fenderson 
323 Wilson Street 
Bristol, PA 19007 

Exeion Business Satv'icus Company 
lefWI Department 

2301 Markel Streel/S23-J 
PhitaOGlphia. PA 19103 

215 S68 3389 Fn* 
www.exdoneorp com 

RE: Nateshea M. Fenderson v. PECO Energy Company 
PUC Docket No.: F-2014-2438574 

Dear Ms. Fenderson: 

Enclosed is a copy of PECO Energy Company's response to the formal complaint Filed in the 
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility 
Commission complaint. Keep these papers for your records. This is not a decision on your 
complaint. PECO's response may include a New Matter, Motion or Preliminary Objection. 
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an 
unfavorable decision may be rendered against you. Responses to New Matters and Motions must 
be filed within 20 days. Responses to Preliminary Objections must be Filed within 10 days. If 
there is no New Matter, Motion or Preliminary Objection included, no response is required. 

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on 
your complaint. The Commission will let you know by mail whether there will be a conference 
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the 
notice will provide you with information about the date, time and place of the hearing. If we are 
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the 
hearing and will decide your complaint. You must call the Public Utility Commission if you 
have any questions about the hearing or if you cannot attend the hearing. 

Thank you for your time and attention on this, matter. 

Very truly yours. 

Shawane Lee 
Counsel for PECO Energy Company 
SUIb 
End. 
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PPUC Page I of 2 

PSNNSYLVAN4A 

PENNSYLVANIA 
IC in'ILU'YCOMMISSION U i ! 

mmuc inrurr coatMttuM 

CONSUMERINFO UTILITY&INDUSTRY FILING&RESOURCES ABOUTPUC CONTACTUS 
Login to eFiling | Contact Us | Search 

O My Filings 

O New Filing 

Q Modify Account 

0 POR Search 

O eService Directory 

Q Subscriptions 

O Technical Assistance 

0 eFiling FAQs 

p Log Off 

eFiling Successfully Transmitted 
PRINT 

Your filing has been electronically received. Upon review of the filing for conformance with the 
Commission's filing requirements, a notice will be issued acknowledging such compliance and 
assigning a Docket Number. The matter will receive the attention of the Commission and you 
will be advised if any further action is required on your part. 

Print this page for your records. The date filed on will be the current day if the filing occurs on 
a business day before or at 4:30 PM Harrisburg, PA time. It will be the next business day if the 
filing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays. 

If your filing exceeds 250 pages, you are required to submit one paper copy of the filing 
within 3 business days of submitting the electronic filing. This paper copy can be 
mailed to: Secretary, Pennsylvania Public Utility Commission, Commonwealth 
Keystone Building, 400 North Street, 2nd Floor, Harrisburg, PA 17120. Please print a 
copy of this page and attach it to the paper copy of your tiling as the first page. 

eFiling Conf i rmat ion 

Docket 
Number: 

F-2014-2443804 

Description: Nateshea M. Fenderson - PECO Energy Company Answer to 
Formal Complaint 

Transmission 
Date: 

9/29/2014 8:31:14 AM 

Filed On: 9/29/2014 8:31:14 AM 

eFiling 
Confirmation 
Number: 

1565591 

Uploaded File List 

File Name 

Nateshea M Fenderson -
Answer.pdf 

Document 
Class 

Communication 

Document Type 

Answer to Formal 
Complaint 

PECOENWGY 
EXHIBIT 

... / - c: i: i IJ t.. i . . ti 



F.xolon Business Services Company 
t.Ofpi Depiirtmen: 

i301 Mar^ei Stroet/S23-l 
Phtiadoirihia, 19103 

£15 258 3389 Fa., 
w.vw fceltnicorp com 

Direct Dial: 215.84l.fiH41 

September 29, 2014 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120 

RE: Nateshea M. Fenderson v. PECO Energy Company 
PUC Docket No.: F-2014-2443804 

Dear Ms. Chiavetta: 

Enclosed for filing with the Commission is PECO Energy Company's Answer to Formal 
Complaint with regard to the matter referenced above. 

1 have enclosed a Certificate of Service showing that a copy of the above document was 
served on the interested parties. Thank you for your time and attention on this matter. 

Very truly yours, 

Shawane Lee 

Counsel for PECO Energy Company 

Scheduling Recommendation: NOT CALL OF THE DOCKET 

sl/LO 



BEFORE THE 
PENNSYLVANIA PUBUC UTILITY COMMISSION 

NATESHEA M. FENDERSON 
Complainant 

v. 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. F-2014-2443804 

ANSWER OF RESPONDENT. 
PECO ENERGY COMPANY 

On August 21, 2014, PECO Energy Company ("PECO Energy") was served with a 

formal complaint filed by Nateshea Fenderson (hereafter "Complainant") in the above captioned 

docket. Pursuant to 52 Pa. Code § 5.6J. PECO responds to the Complaint and 

states: 

1. Admitted. 

2. Admitted. 

3. Admitted. 

4. Unless specifically admitted herein, PECO Energy denies all material allegations of 

fact and conclusions of law in the instant Complaint. In her formal complaint, the Complainant 

alleges that PECO Energy has terminated or is threatening to terminate her electric service. The 

Complainant requests a payment agreement. The Complainant disputes her bill and believes she 

has been billed incorrectly. The Complainant additionally requests accurate meter readings and 

truthful customer service. PECO Energy avers that the Complainant is responsible for ihe 

charges. Additionally, the complaint should be dismissed pursuant to 66 Pa.C.S. § 1405(c) 



The Complainant established electric service with PECO Energy at 322 Wilson Street, 

Bristol, PA 19007 under account number 64347-28048 on November 5,2008. See Account 

Activity Statement, attached hereto as Exhibit " I " . The Complainant enrolled in PECO 

Energy's Customer Assistance Program ("CAP) under Tier El on January 6, 2009. She was 

removed from the program on November 1, 2013 due lo being over income. 

On November 13, 2013, the Complainant filed an informal complaint with the Bureau of 

Consumer Services ("BCS") at case number 003171904, disputing her balance. She claimed that 

she had a balance at her previous address for $200.00. See Case Details Report #003171904, 

attached hereto as Exhibit "2". On January 14, 2014, the BCS issued a Decision Report 

dismissing the Complainant's case as follows: 

...IN ACCORDANCE WITH PA LAW YOU ARE INELIGIBLE 
FOR PUC PAYMENT TERMS ON YOUR ACCOUNT AS 
YOUR BALANCE CONTAINS CAP RATE ARREARS 
ACCRUED WHILE YOU WERE ENROLLED IN THE 
PROGRAM. 

See BCS Decision Report #003171904, attached hereto as Exhibit "3". 

The Complainant has filed three medical certificates. She filed a certificate on April 11, 

2013. July 18, 2013 and another on September 15, 2013. With regard to medical certifications, 

52 Pa. Code § 56.116. specifically states: 

Whenever service is restored or termination postponed under the medical emergency 
procedures, the customer shall retain a duty to make payment on all current undisputed 
hills or budget billing amount. 

Section 56.114(2) additionally states: 

In instances when a customer has not met the obligation in § 56.116 to equitably make 
payments on all bills, ihe number of renewals for the customer's household is limited to 
two 30-day certifications filed for the same set of arrearages. In these instances the 
public utility is not required to honor a third renewal of a medical certificate..." 



PECO Energy livers that Complainant has not complied with section 56.116, regarding 

her duty to make payments on current bills. The last payment the Complainant made on the 

account was in July 21, 2014 in the amount of $ 135.00. She is not eligible to receive a medical 

certification at this time as she has not made a sufficient amount of equitable payments to her 

account. As Complainant did not comply with her payment obligations under section 56.116, 

PECO Energy is not required to honor another medical certificate renewal. 

The Complainant's balance is $10,478.01. See Exhibit " 1 " . The majority of this balance 

is comprised of CAP arrears. Accordingly, the Complainant is not entitled to a PUC ordered 

payment agreement on her balance. 66 Pa.C.S. § 1405(c) provides that, "(c)ustomcr assistance 

program rates shall be timely paid and shall not be the subject of payment agreements negotiated 

or approved by the commission." Consequently, pursuant to 66 Pa.C.S.ij 1405(c), the PUC has 

no jurisdiction to give the Complainant a payment agreement. 

5. Denied. 

6. Admitted 

7. Admitted. 

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is 

without knowledge or information sufficient to form a belief as to the truth of this averment and, 

therefore, such allegation is deemed denied. 

9. Paragraph 9 is a Verification and Signature to which no response is required. 

10. Paragraph 10 contains information regarding Filing, lo which no response is 

required. 



WHEREFORE, PECO Energy Company respectfully requests that your Honorable 

Commission dismiss the instant Complaint. 

Respectfully Submitted, 

Shawane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
Philadelphia, PA 19101-8699 
(215) 841-6841 
Fax: 215.568.3389 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

NATESHEA M. FENDERSON 
Complainant 

v. 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. F-2014-2443804 

VERIFICATION 

I, Shawane L. Lee, hereby declare Lhat I am counsel for PECO Energy Company; that as 

such I am authorized to make this verification on its behalf; that the facts set forth in the 

foregoing Pleading are true to the best of my knowledge, information and belief, and lhat I make 

this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to 

authorities. 

Date: Scptember29, 2014 
Shawane L. Lee 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

NATESHEA M. FENDERSON 
Complainant 

v. 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. F-2014-2443804 

CERTIFICATE OF SERVICE 

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy 

Company's Answer in the above matter upon all interested parties by mailing a copy, properly 

addressed and postage prepaid to: 

Nateshea M. Fenderson 
323 Wilson Street 
Bristol, PA 19007 

Dated at Philadelphia, Pennsylvania, September 29, 2014. 

Shawane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
Philadelphia, PA 19101-8699 
(215) 841-6841 
Fax: 215.568.3389 
Shawane.Lce@exeloncorp.com 



hxeion 
oxclon Susi i toss ServictiS Compat iy 

2301 M3'i'.t'i j;ti<.ji.':/R2r.-i 
r iul ivi. j lphi;). PA IJiO.'i 

Direct Dial: 215 84I -6K4I 

September 29, 2014 

Nateshea M. Fenderson 
323 Wilson Street 
Bristol, PA 19007 

RE: Nateshea M. Fenderson v. PECO Energy Company 
PUC Docket No.: F-2014-2443804 

Dear Ms. Fenderson 

Enclosed is a copy of PECO Energy Company's response to the formal complaint Filed in the 
above-re fere need docket. The law requires PECO Energy to file an answer to your Public Utility 
Commission complaint. Keep these papers for your records. This is not a decision on your 
complaint. PECO's response may include a New Matter, Motion or Preliminary Objection. 
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an 
unfavorable decision may be rendered against you. Responses to New Matters and Motions must 
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If 
there is no New Matter, Motion or Preliminary Objection included, no response is required. 

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on 
your complaint. The Commission will let you know by mail whether there will be a conference 
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the 
notice will provide you with information about the date, time and place of the hearing. If we are 
unable to resolve your compiaint and have to proceed with a hearing, a judge will be at the 
hearing and will decide your complaint. You must call the Public Utility Commission if you 
have any questions about the hearing or if you cannot attend the hearing. 

Thank you for your time and attention on this matter. 

Very truly yours, 

Shawane Lee 
Counsel for PECO Energy Company 
S M o 
End. 
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C0AR038 PECO Accounc A c t i v i t y S t a t e m e n t 

n c c o u n t I n f o r m a t i o n 

Account Niraiber: 
Si3S1-2E0iB 
A c c o u n t S t a t u s : A c t i v e 
Reques t ed By: 
HATASHEA FDJDERSOil 
( '1BJ)365-353'1 E x t e n s i o n : 

Mail To: 
NATASHEA F£HDER50:i 
323 WILSON ST 
BRISTOL PA 19007 

C u r r e n t B i l l : 
S i l l e d P r i o r : 
B a l a n c e Due: 
S e r v i c e Address 
323 WILSOH ST 
BRISTOL 

D a t e : 0 8 / 2 9 / 1 ; 
Page: 1 o f 2 

• • * C u r r e n t A c c o u n t S t a t u s 

S-UO.OO 
S10068.01 
5 1 0 4 7 8 . 0 1 

PA 19007 

C r e d i t Amount : $ 0 . 0 0 
D e p o s i t Reques t ed : SO.OO 
D e p o s i t On-Kand: SO.OO 

Meter B i l l Grp: 02 
Rate: Gas Residential Heating Service 

Supplier E l e c t r i c Residential Service 

DATE CHARGE TYPE SILLING PERIOD READ KETER * AMOUNT 

08/28/12 L a t e Payment Charge S2 98 
08/29/12 L a t e Payment Charge 
08/29/12 Payment 
08/30/12 GAS SERVICE 07/31/12 08/29/12 9654 01E842051 S26 54 
08/30/12 ELECTRIC SERVICE 07/31/12 08/29/12 6374 030975735 S201 20 
08/30/12 DEFERRED PAYMENT AGREEKEHT S73 36 
08/30/12 Regular B i l l 
09/26/12 B i l l Out DPA due t o D e f a u l t 54103 04 
09/2S/12 L a t e Payment Charge 54 52 
10/01/12 Payment 
10/01/12 Payrrent Agreement 
10/01/12 GAS SERVICE 08/29/12 09/30/12 9574 018842051 S30 22 
10/01/12 ELECTRIC SERVICE • 08/29/12 09/30/12 7144 030975735 S149 91 
10/01/12 ELE-ADDITIO:JAL METER 227 116093750 
10/01/12 R e g u l a r B i l l 
10/30/12 GAS SERVICE 09/30/12 10/29/12 9736 018842051 S69 06 
10/30/12 ELECTRIC SERVICE 09/30/12 10/28/12 BIB 116093750 S84 77 
10/30/12 DEFERRED PAYMENT AGREEMEJIT S73 36 
10/30/12 L a t e Payment Charge 52 70 
10/30/12 R e g u l a r B i l l 
11/26/12 B i l l Out DFA due t o D e f a u l t S 4 0 J 4 68 
11/27/12 L a t e Payment Charge $61 63 
11/30/12 GAS SERVICE 10/29/12 11/29/12 9900 013842051 $163 37 
11/30/12 ELECTRIC SERVICE 10/28/12 11/29/12 2064 115093750 $190 98 
11/30/12 R e g u l a r B i l l 
01/02/13 L a t e Payment Charge $66 94 
01/03/13 GAS SERVICE 11/29/12 01/02/13 92 018842051 $195 11 
01/03/13 SLECTRIC SERVICE 11/29/12 01/02/13 3601 116093750 $215 93 
01/03/13 R e g u l a r B i l l 
01 /30/13 L a t e Payment Charge $73 11 
02/04/13 GAS SERVICE 01/02/13 02/03/13 320 01SS42051 5226 64 
02/04/13 ELECTRIC SERVICE 01/02/13 02/03/13 4879 116093750 5177 41 
02/04/13 R e g u l a r B i l l 
03/05/13 BUDGET BILLING 02/03/13 03/04/13 5285 00 

Budget B i l l D e t a i l A c t u a l B i l l Amount: 375 07 3B D e f e r r e d 
03/05/13 L a t e Payment Charge $7 9 17 
03/05/13 R e g u l a r B i l l 
04/02/13 L a t e Payment Charge $32 45 
04/03/13 BUDGET BILLING 03/04/13 04/02/13 5295 00 

"• Budget B i l l D e t a i l A c t u a l B i l l Amount: 353 74 BB D e f e r r e d 
04/03/13 R e g u l a r B i l l 
04/30/13 L a t e Payment Charge 537 73 
05/02/13 BUDGET BILLIMG 04/02/13 05/01/13 $285 00 

•• Budget B i l l D e t a i l A c t u a l B i l l Amount: 219 89 BB D e f e r r e d 
05/02/13 R e g u l a r B i l l 

05/29/13 L a t e Payment Charge 592 01 
06/03/13 BUDGET BILLING 05/01/13 06/02/13 S285 00 

CREDIT 
AMOUNT 

$2.98 
$199.00 

£ 3 0 1 . 1 0 
$4108.04 

1 wEei 
TOTAL 

B I L L 
BALANCE DUE 
FORWARD DATE CCF KK 

5301 .10 

Budge t B i l l 
0 5 / 0 3 / 1 3 R e g u l a r B i l l 

A c t u a l B i l l Amount : 217 .58 3B D e f e r r e d Amount : 2 6 . 5 8 

$164.65 

$414 .54 

54865 .20 

$5343 .18 

55820.34 

5 6 1 8 4 . 5 1 

56552 .96 

$6925 .69 

$7302 .70 

0 9 / 2 1 16 

$ 4 . 5 2 10/23 

$187 .35 1 1 / 2 1 

$4510 .85 12 /26 

$4932 .14 0 1 / 2 5 

$5416 .29 02 /26 

S5S99.51 03 /27 

$6267 .96 04 /25 

56640 .69 0 5 / 2 4 

$7017 .70 06 /25 

997 

591 

1246 

20 

62 

164 

192 

1278 

1257 

848 

1194 

205 

159 

89 



CUAR03a 

DATE CHARGE TYPE 

0 7 / 0 2 / 1 3 BUDGET BILLING 

• • Budge t B i l l D e t a i l 
0 7 / 0 2 / 1 3 L a t e Payment Charge 
0 7 / 0 2 / 1 3 R e g u l a r B i l l 
0 7 / 3 0 / 1 3 L a t e Payment Charge 
0 8 / 0 1 / 1 3 BUDGET BILLING 

' * Budget B i l l D e t a i l 
0 3 / 0 1 / 1 3 R e g u l a r B i l l 
0 8 / 2 8 / 1 3 L a t e Payment Charge 
0 8 / 3 0 / 1 3 BUDGET BILLING 

•* Budget B i l l D e t a i l 
0 8 / 3 0 / 1 3 R e g u l a r B i l l 
1 0 / 0 1 / 1 3 BUDGET BILLING 

Budget B i l l D e t a i l 
1 0 / 0 1 / 1 3 L a t e Payment Charge 
1 0 / 0 1 / 1 3 R e g u l a r B i l l 
1 0 / 2 9 / 1 3 L a t e Payment Charge 
1 0 / 3 1 / 1 3 BUDGET BILLING 

• • Budge t S i l l D e t a i l 
1 0 / 3 1 / 1 3 R e g u l a r B i l l 
1 1 / 2 2 / 1 3 Payiuent 
1 2 / 0 4 / 1 3 BUDGET B I L L I N G 

"• Budget B i l l D e t a i l 
1 2 / 0 4 / 1 3 R e g u l a r B i l l 
0 1 / 0 2 / 1 4 Payment 
0 1 / 0 7 / 1 4 BUDGET BILLING 

•* Budge t B i l l D e t a i l 
0 1 / 0 7 / 1 4 R e g u l a r B i l l 
0 1 / 1 3 / 1 4 Payment 
0 1 / 2 1 / 1 4 Payment 
0 2 / 0 4 / 1 4 L a t e Payment Charge 
0 2 / 0 6 / 1 4 CANCELED BUDGET B I L L I N G 
0 2 / 0 6 / 1 4 R e g u l a r B i l l 
0 2 / 1 0 / 1 4 A d j u s t m e n t 
0 3 / 0 3 / 1 4 R e g u l a r B i l l 
0 3 / 0 5 / 1 4 L a t e Paynent Charge 
0 3 / 0 7 / 1 4 BUDGET B I L L I N G 

• ' Budge t B i l l D e t a i l 
0 3 / 0 7 / 1 4 R e g u l a r B i l l 
0 4 / 0 4 / 1 4 BUDGET BILLING 

' • Budge t B i l l D e t a i l 
0 4 / 0 4 / 1 4 R e g u l a r B i l l 
0 4 / 0 7 / 1 4 L a t e Payment Charge 
0 5 / 0 5 / 1 4 BUDGET BILLING 

* ' Budge t B i l l D e t a i l 
0 5 / 0 5 / 1 4 R e g u l a r B i l l 
0 5 / 2 6 / 1 4 Payment 
0 6 / 0 4 / 1 4 BUDGET B I L L I N G 

"" Budget B i l l D e t a i i 
06/04. /14 R e g u l a r B i l l 
0 7 / 0 2 / 1 4 BUDGET B I L L I N G 

Budget B i l l D e t a i l 
0 7 / 0 3 / 1 4 R e g u l a r B i l l 
0 7 / 2 1 / 1 4 Payment 
0 7 / 2 5 / 1 4 RECONNECT FEE - CUT-OUT NON-PAY 
0 8 / 0 4 / 1 4 BUDGET BILLING 

' • Budget B i l l D e t a i l 
OS/04/14 R e g u l a r B i l l 

PECO A c c o u n t A c t i v i t y S t a t e m e n t 

BILLING PERIOD READ METER S 
CHARGE 
AMOUNT 

CREDIT 
AMOUNT 

0 6 / 0 2 / 1 3 0 7 / 0 1 / 1 3 
A c t u a l B i l l Amount : 222 .13 

0 7 / 0 1 / 1 3 0 7 / 3 1 / 1 3 
A c t u a l B i l l Amount : 310.84 

0 7 / 3 1 / 1 3 OS/29/13 
A c t u a l B i l l Amount : 24 4 . 4 1 

0 8 / 2 9 / 1 3 0 9 / 3 0 / 1 3 
A c t u a l B i l l . ' tmoiint: 213 .57 

0 9 / 3 0 / 1 3 1 0 / 2 9 / 1 3 E 
A c t u a l B i l l Ajnount : 196 .06 

1 0 / 2 9 / 1 3 1 2 / 0 2 / 1 3 E 
A c t u a l B i l l Araount: 354 .93 

1 2 / 0 2 / 1 3 0 1 / 0 2 / 1 4 E 
A c t u a l B i l l Amount : 423 .77 

0 1 / 0 2 / 1 4 0 2 / 0 3 / 1 4 

0 2 / 0 3 / 1 4 0 3 / 0 5 / 1 4 A 
A c t u a l B i l l Amount : 691 .92 

0 3 / 0 5 / 1 4 0 4 / 0 3 / 1 4 E 
A c t u a l B i l l Amount : 3 6 3 . 5 2 

0 4 / 0 3 / 1 4 0 5 / 0 1 / 1 4 E 
A c t u a l B i l l A n o u n t : 2 9 2 . 9 : 

0 5 / 0 1 / 1 4 0 6 / 0 3 / 1 4 E 
A c t u a l B i l l Amount : 248 .97 

06/03. '14 0 7 / 0 2 / 1 4 E 
A c t u a l B i l l Amount : 335 .75 

0 7 / 0 2 / 1 4 0 7 / 3 1 / 1 4 E 
A c t u a l B i l l Amount : 313 .19 

5285 .00 
BE D e f e r r e d Amount: -3 5.29 

S96.29 

5100 .04 
5285 .00 

BB D e f e r r e d Amount: - 9 . 4 5 

S104 .71 
5 2 8 5 . 0 0 

E3 D e f e r r e d Amount : - 5 0 . 0 4 

5285 .00 
B3 D e f e r r e d Amount : - 1 2 1 . 4 7 

$108 .33 

S i l l . 5 9 
$ 2 8 5 . 0 0 

BB D e f e r r e d Amount: - 2 1 0 . 4 1 

$196 .06 
$285 .00 

BB D e f e r r e d Amount : - 1 4 0 . 4 8 

5355 .65 
$285.00 

BB Deferred A,-nount: -1.71 

5230.00 
5100.00 

$114.92 
5285.00 5676.36 

5285.00 

$114.95 
$365.00 

BB Deferred Amount: 617.65 

5410.00 

BB Deferred Amount: 571.17 

$120.44 

$410.00 

BB Deferred Amount: 454.08 

$ 4 1 0 . 0 0 
$410 .00 

BB D e f e r r e d Amount: 293 .05 

5410 .00 
BB D e f e r r e d Amount : 218 .80 

5835.30 

520.00 
5410.00 

BB Deferred Amount: 121.99 

TOTAL 

BILL 

$7683.99 

58069.03 

$3453.74 

$8852.12 

$9248.71 

$9337.65 

59267.00 

59336.92 

59051.92 

$9532.87 

59942.87 

$10473.31 

73.31 

510883.31 

$10476.01 

Date: 08/29/14 

Page: 2 of 2 

BALANCE DUE 
FORWARD DATE 

$7398.99 07/24 

$7784.03 08/23 

$8173.74 09/24 

$3567.12 10/23 

$8963.71 11/22 

59052.65 12/25 

$8982.00 01/29 

$389.65 
59051.92 02/2f 

$9051.92 03/25 

$9166.87 03/31 

59532.67 04/28 

$10063.31 05/27 

$10063.31 06/26 

510473.31 07/28 

$10058.01 08/26 

137 4 

1220 

1331 

1202 

879 

766 

iG2$ 

1442 

25 

30 

46 

130 

226 

i06 

82 

32 

28 



EXHIBIT "2" 



Case Details Report 

September 29, 2014 

BCS Case ft: 
Customer Name: 
Service Address: 

003228520 
NATESHEA FENDERSON 
323 WfLSON ST. 

BCS Bill Account #: 6434728048 

Mailing Address: 
BRISTOL, PA 19007 

Home Phone: 
Business Phone: 
Business name: 
Alternate contact: 

0-
(609) 292-5245 

NO PREFERRED CONTACT TIME 

Date Case Opened: 
PAR Case: 
Investigator Name: 
Investigator Phone: 
Service class: 
Previous case #: 

2014-04-24 
Y 
BCS CASE POOL 
(717) 787-0000 
R 

Date Cut Out: 2014-04-24 

Y Universal Service: 
Contact Type: TELEPHONE 
Amount in Arrears: $10000.00 

# Adults: 3 
# Children: 4 
Children Ages: 10, 10, 12, 16 
Gross Income: $3000.00 
Miscellaneous Info: 
NO PREFERRED CONTACT TIME 

Complaint Reason: 
ON - PAR WITH DISPUTE (#63) 

Customer Problem Description: 
CONSUMER FRUSTRATED IN AN ATTEMPT TO RESOLVE THE ARREARS ISSUE AND 
COULD NOT SEEM TO GET STRAIGHT FROM THE UTILITY CARRIER. 

Company Position: 
04/24/2014 CONSUMER MUST FORWARD DOCUMENTATION TO STOP THE SHUT-
OFF FOR THE CAP RATE PROGRAM. 

Page I 
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BCS Decision Report 

September 29, 2014 

BCS Case #: 
Customer Name: 
Service Address: 

003171904 Open Date: 
NATESHEA FENDERSON 
323 WILSON ST. 

2013-11-13 

BCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

BRISTOL, PA 19007 
6434728048 
NO 
W 
TIMOTHY PLATT 

Previous Case #: 
Chapter Type: 
Section / Rule: 

Decision Issued Date: 
Case Closed Date: 

2014-01-14 
2014-01-14 

Letter Description: 
EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL 1 

Total Balance: $9035.29 
Amount to Restore Service: $0.00 
Date Payment Due: 
Special Budget Payment: $0.00 
Plus Arrears Payment: $0.00 
Current Monthly Payment: $0.00 
Payment Terms: 

Balance Date: 2014-01-14 
Amount to Continue Service: $0.00 
Regular Budget Amount: $0.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 
YOU APPEAR TO QUALIFY FOR LIHEAP. IF YOU QUALIFY, THE LIHEAP PROGRAM 
WILL MAKE A PAYMENT TO HELP KEEP YOUR SERVICE ON. YOU MUST APPLY TO 
RECEIVE THIS HELP. PLEASE CALL LIHEAP AT 1-866-857-7095 TO APPLY. 

Resolution Description: 
CLOSED WITH DECISION. DECISION LETTER SENT:DECIDED THAT:I.THIS 
INFORMAL COMPLAINT IS DISMISSED. 2.YOU MUST CONTACT THE COMPANY TO 
APPLY TO RE-ENROLL IN CAP RATE OR TO DISCUSS THE PAYMENT REQUIRED TO 
BE ELIGIBLE FOR NEW PAYMENT TERMS ON YOUR ACCOUNT. CONCLUDED 
THAT: 1.IN ACCORDANCE WITH PA LAW YOU ARE INELIGIBLE FOR PUC PAYMENT 
TERMS ON YOUR ACCOUNT AS YOUR BALANCE CONTAINS CAP RATE ARREARS 
ACCRUED WHILE YOU WERE ENROLLED IN THE PROGRAM.2.IN ACCORDANCE 
WITH PA REGULATION AND CURRENT PUC PROCEDURES, AS YOU HAVE USED 
THREE MEDICAL CERTIFICATES IN THE PAST AND YOUR ACCOUNT HAS NOT 
BEEN BROUGHT TO ZERO DELINQUENT BALANCE, YOU ARE INELIGIBLE FOR 
ANY ADDITIONAL MEDICAL CERTIFICATES AT THIS TIME. 3.AT THE INCOME YOU 

Page 1 
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September 29,2014 
REPORTED TO THE PUC, YOU APPEAR TO REMAIN ELIGIBLE TO REENROLL IN CAP 
RATE. 

Page 2 
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From: (2151841-6853 
LeiHsffNt.B 

2301 Martet Street 523-1 

Philadelphia, PA 19103 

OriainiDtREDA ^ c J | ^ i 

lu-inuffir&fv 
SHIP TO; (717)787-1339 BILL SENDER 

Rosemary Chiavetta, Secretary 
Pa. Public Utility Commission 
400 NORTH ST, 2nd Fl. - West 
Commonwealth Keystone Bldg. 
HARRISBURG, PA 17120 

Ship Dale: 29SEP14 
ActWgt 30 LB 
CAD; 1O4242296/INET3H0 

Delrvflry Addrei$ Bai Cade 

R«riV 
Invoice tt 
POH 
Dspttf 

TOSt, 7713 0860 5639 

TUE - 30 S 
STANDARD OVERNIGHT 

SEP 2 9 2014 

EN MDTA ^ffemUTY COMMISSION 
MuT ^ timmy 

KSGiWfl<«AC3 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet prinler. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and attix it to your shipment so lhat Ihe barcode portion ot the label can be read and scanned. 

Warning: Use only ihe printed original liibel lorshlppinn. Uaiiuj a photocopy ol ihis label lor shipping purposes is Irauduient and could result in additional biiling cliarges. along with 
ihe cancellation ot your FetJEx account number. 
Use of this system constitutes your agreement to the sen/ice conditions in the current FedEx Seivice Guide, available on tedex.com.FedEx wilt not be responsible for any claim in 
excess of $100 per package, whether Ihe result ol loss, damage, delay, non-delivery .misdelivery .or mislnfomiation. unless you declare a higher value, pay an additional charge, 
document your actual loss and lile a timely claim.Limitations lound in the current FedEx Service Guide apply. Your right to recover from FedEx (or any loss, Including inlrinsic value 
ot the package, loss of sales, income Inieresl. prollt. attorney's fees, costs, and other forms of damage whether direct, incidental.consequential. or special Is limited to Ihe greater ol 
$100 or Ihe authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value Is SI .000. e.g. jewelry, precious melals. 
negotiable inslrumenls and other items listed In our ServiceGuide. Written claims must be filed wilhln strict time limits, see current FedEx Seivice Guide. 
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