Exelon Business Services Company
Legal Department

<
L———7
Y =— Xe 0 n 2301 Market Streel/$23-1
@ Philadelphia, PA 19103

215568 3389 Fax

WWw.exeloncor p.com

Direct Dial: 215.841.6841

September 29, 2014

Via Federal Express:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Nateshea M. Fenderson v. PECO Energy Company
PUC Docket No.: F-2014-2443804 and F-2014-2438574

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Motion to
Consolidate with regard to the matters referenced above. [ have enclosed an extra copy of
cover letter for time-stamnping. Kindly return in the self- addressed envelope enclosed.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

o F- ~
RECEIVED

Counsel for PECO Energy Company
SEF 38 7014

pPA PHYBLIC L;"H}:l‘r‘r LOMMISSION
BEERETANY'E BUREAY
s/LO © g
Encl.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHEA M. FENDERSON

V. : DOCKET NO. F-2014-2438574
DOCKET NO. F-2014-2443804

PECO ENERGY COMPANY

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.102, you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion to Consolidate of PECO Energy Company,
within 20 days from service of this notice, a ruling may be entered against you. All pleadings
must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a copy
served to counsel for PECO Energy Company, Shawane L. Lee, and where applicable, the
Administrative Law Judge presiding over the issue.

File with:
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission

100 o S Soond i RECEIVED

Harrisburg, PA 17120 SEP 29 2014

2y T i) 5219
Shawane L. Lec, Esq. AEENETARY'E Buiiizay "
PECO Energy Company

2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, September 29, 2014.

0
RS

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

P28666Y



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHEA M. FENDERSON

v. : DOCKET NO. F-2014-2438574
DOCKET NO. F-2014-2443804

PECO ENERGY COMPANY

PECO ENERGY COMPANY'’S MOTION TO CONSOLIDATE

Respondent, PECO Energy Company (“PECOQ”), pursuant to 52 Pa. Code § 5.81(a)
respectfully petitions this Honorable Commission to consolidate the matters of Natashea
Fenderson v. PECO Energy, the above referenced dockets because the two complaints involve
similar issues of law and fact. In support of this request, PECO avers:

. On oraround Auvgust 21, 2014, PECO Energy was served by a Complaint filed by
Complainant with the Pennsylvania Public Utility Commission (“PUC") at Docket Number F-
2014-2438574.

2. In the Complainant’s formal complaint, she alleged that PECO Energy had
terminated her service while a PUC case was pending; she disputed her $10,000 electric bill and
alleged she had been denied a payment agreement. Specifically, the Complainant states:

I’ve been shut off while I had an open case with the PUC for
840.00 2 weeks later receive a shut off notice for 418 then one
for $10,000.

I’ve been denied several payment arrangement, but told I was
on the CAP program. I was told that only program qualified
for was medical extensions.

My bill is $100,000! During my hardships if you can get

records I called PECO trying to discuss my bill I asked for my
account to be investigated due to very high balances.



3. In her request for relief, the Complaint requested:
I need to know how my bill is $10,000 why I was told one thing and other
thing reflected on my bill. How I was placed on CAP but told I was not. No
one with 4 children, 1 job should be charged high monthly charges. Please
see additional note. I believe that I was billed incorrectly. Mislead with
information from PECQO. Denied the opportunity to try and pay my balance
when it was $2,000.00.
See Exhibit <17,
4. Pursuant to 52 Pa. Code § 5.101(b), PECO timely filed an Answer to the Complaint
on September 8, 2014. A copy is attached as Exhibit “27.
5. On or about September 22, 2014, PECO was served with another Complaint from
Complainant at Docket No. F-2014-2443804, which is similar to the complaint filed at Docket
No. F-2014-2438574. The Complainant again alleged that PECO Energy terminated or was

threatening to terminate her electric service; there are incorrect charges on her bill, and requested

a payment agreement. A copy is attached as Exhibit “37.

6. Inthe Complainant’s request for relief she states:
I would be happy if I could have a honest payment arrangement. Accurate
meter readings. Truthful customer service.
See Exhibit “37,
7. PECO Energy filed an Answer to the Complaint on September 29, 2014, A copy is
attached as Exhibit “4”.
8. PECO Energy avers that the Complaints allege the same issues of service termination,
“incorrect billing”, a dispute about payment agreements and high bills.

9. These Complaints should be consolidated pursuant to 52 Pa. Code § 5.81 (a), which

holds:



The Commission or presiding officer, with or without motion, may order proceedings

involving a common question of law or fact 1o be consolidated. The Commission or

presiding officer may make orders concerning the conduct of the proceeding as may
avoid unnecessary costs or delay.

10. Both Complaints cover the same customer, address, and contain common questions
of law and fact such that one hearing covering both Complaints will avoid unnecessary costs or
delay to the Commission. Each Complaint relates to the same issues and facts, whether the
Complainant’s electric service should be terminated; whether the Complainant’s bill is accurate,
and whether the Complainant should receive a payment agreement.

11. Accordingly, the two Complaints should be consolidated to save the time, resources
and the expense of the parties and the.Commission.

WHEREFORE, PECO Energy Company respectfully requests that this Honorable
Commission issue an Order consolidating the complaints at docket numbers F-2014-2443804
and F-2014-2438574. Both complaints were filed by the same customer and involve service

termination, alleged incorrect billing, high bill dispute and a request for a payment arrangement.

Respectfully Submitted,

Y
S S

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, 523-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHEA M. FENDERSON

v. ' : DOCKET NO. F-2014-2438574
DOCKET NO. F-2014-2443804

PECO ENERGY COMPANY

VERIFICATION

[, Shawane L. Lee, hereby declare that [ am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that [ make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

A

Date: September 29, 2014 %Miw % /Zic,.

Shawane L., Lee

RECEIVED

SEP 29 2014

\ PUBLIG WTILITY COMMISSION
" w@g‘ca&i’mw*s BUREAY



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHEA M. FENDERSON

v. : DOCKET NO. F-2014-2438574
DOCKET NO. F-2014-2443804

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

[ hereby certify that I have this day served a copy of PECO Energy Company's Motion to
Dismiss in the above mz.ltter upon all interested parties by mailing a copy thereof, properly
addressed and postage prepaid to:

Nateshea M. Fenderson

323 Wilson Street
Bristol, PA 19007

Dated at Philadelphia, Pennsylvania, September 29, 2014.

U
eﬂ%zw"?wf-—- % /7%_4#-—— %

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389 RECEEVEB

SEP 29 2014

PA PUBLIS UTILITY COMMISSION
SECARTARY'S BufizAr



RECEIVED

SEP 29 2014

PA PUBLIC UTILITY COMMISSION
BECHETARY'S BURBAY

EXHIBIT “1”



O'Neill, Leslie;(BSC)

From: eServe@pa.gov

Sent: Thursday, August 21, 2014 10:00 AM
To: Lee, Shawane L.:.(BSC)

Ce: O'Neill, Leslie:(BSC)

Subject: PA PUC eServe Notice

Importance: High

Dear Shawane L Lee,

A(n) Formal Complaint Form has been served in this proceeding. This document is docketed as F-2014-
2438574, You may view this documnent at
Formal Complaint Form

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,

Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this awtomatically generated email,

PECO ENERGY
EXHIBIT ____



PENNSYLVANIA PUBLIC UTILIT‘{'COMM]SS[ON RECEEVEB _
AUG 15 2014

PA PUBLIC uTyL
Filing this form begins a legal proceeding and you will be a party to the case&SECRET, RH’; ESQE#;ISSION
If you do ot wish to be a party to the case, consider filing an informal complaint u

- Formal Complaint

To complete this form, please type or print leqibly in ink.

'i . Customer {Complainant) !nformation

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number:

e\ tEshen YN, Fendersor)
Street/P.O. B_ox\ga ?) / Ul} SCY) Apti
City Y2, /1 3710 / _ State PH zip /00 F

County LO(U@F BUCKS
Te}éphone Number(s) Where We Can Contact You During the Day:

W0 RA9e-53465 Mn‘wg)a | (@, 30k "‘//m”{zé (mobie)

E mail Address (optic;nall://V ateshea ‘/ 6 onvll Cormr)
Utility Account Number (from your bifl) (!‘/3 L)‘?C?J% 5@

If your complaint involves utilit); service provided to a different address or In a different
name than your mailing address, please list this information below.

Name

© Street/P.Q. Box

City State _ Zip
2. Name of Utility or Company {Respondent}

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

%ﬁo cnerzef
Jd

January 2014 ’ 1



3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
{check only one): .

¥ etectric [ WASTEWATER/SEWER
A cAs {J TELEPHONE/TELECOMMUNICATIONS (local, fong distance)
O WATER [ MOTOR CARRIER (e.g. taxi, moving company, limousine)

(] STEAMHEAT

4. Reason for Com_plai;\t

What kind of probletn are you having with the utility or company?- Check all boxes below
that apply and state the reason for your complaint. - Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the

amount you believe is not corect. Use additional paper if you need more space. Your

complaint may be dismissed w;thout a hearing if you do not provide specific
information.

m The utility is threatening to shut off my service or has aiready shuit off my service. '

Tve hethahwk offwhie T h“-d@hopfn case wusth

“he. ppe ¢ QUD .00 Dwuks Vater recieve ashd 0P rotioe
1071000 4
| would like a payment agresment.

Tve_loeen deniec) aeV&ra pa\imu;-F Arri 4 but Joleld
uoa-o on \s,%g_ CAL oG o, T yns Holo ghoct only’ B8 progyam I
ualif ¢ was medical. mwérra.

LH Incorrect charges are on my bill. Provide dates that are impartant and an explanation

about. any amounts or charges that you believe are not comect. Altach a copy of the
bill(s) in question if'you have itthem. My bill (& & 10, Jo0+1 bﬂWi my harc!

Ships | € wu canqetrecons T callec! Pea:-frv SCUsSS my
bwl’a T ask&d a(br account +o b& investga o(cu,fLo VERY
Righ balgnees, "‘Zp, note

@ I am having a reliability, safety or quahty problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important,

E{Z Other (explain).

Qs aep pbached e

January 2014 2



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Publlc Utility Commission {PUC) cannot address it. Only
local courts in Philadelphia County can address this type of compiaint. The PUC can
address a complaint about service or incorrect hilling even if that amount is subject to a
lien.

in addition, the PUC generally does not handle complaints about cell phone or Internet

_ service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5, Requested Relief

How do you want your compfaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

I ned o Koo how m(/'b;// /5 @/0,030"‘“@ ‘
/U/‘«/ L was folel one WOQ anc! Mf’r'«#fﬂ g rellecty/

on bl | ,
Hﬂwjmif WES placed'an 0B@ but e T wasndt

V%Q ONe w] Heheltlan 1 ob @@S/’W&-C/W
P g«y\» mOn-Pha, @/‘W oot ot aclol :l,ma_g
0 .

.1'.2149,% 1 yas billed incorvectly,
BQ |%l-‘e&cf _wnﬁ\ n'nt{:@'rma}-:m’%‘nlﬂ LELO l{
eniecl \Yhe WYM'H 1o +rf ancl pid
-y dorlance wnen i+ e s D, 1o

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate clvil court. '

January 2014 3



6. Protection from Abuse

Has a court granted a “Protection from Abuse” order that is currently in effect for your
personal safety or-welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question If your complaint Is against a natural.gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
depasit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection from Abuse® order for your personal safety or welfare?
YES '
No o X

If your answer to the above question is “yes,” attach a copy of the current Protection for Abuse
order to this Formal Complaint form. .

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)?

YES %

NO (]

Note: If you answered yes, mave to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or com pany
representative about this complaint? ,

YES /@/

NO O

Note: You niust contact the utility first if (1) you are a residentifal customer, (2} your
complaint is against a natural gas distribution utllity, an electric distributlon utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

January 2014 4



c. If you tried to speak to a utility company representative about your complamt but
were not able to do so, please explain why.

R0 cavse vhiy were rucle. They were gien pme.

-fh‘./&& /(HG /maqu er weré %67/ #71/\}9 1& 94[/&%

\H\LOHOWMJF 4o ,a.//lwm o7 lomre Yoo fbnc'/ask'a,
SVYhaf O comp lmm/‘ wopld rot-have_ o e e erel vese )y

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility ar company represenfative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a l[awyer. You may represent yourself at the hearing.

However, if you are interested in receiving legal representation, you may contact the Widener
Harrisburg Civil Law Clinic located at 3605 Vartan Way, Harrisburg, PA 17110, by phone at
717-541-0320 or via email at lawclinichb@mail widener.edu.

For additional-information see Widener Harrisburg's Civil Law Cilinic's website

hitp:Naw. widener.edu/Academics/ClinicalProgramsandProfessional Training/Clinics/Harrisburg
CivilLawClinic.aspx. Based on yourincome, legal representation may be available to you at no
cost or a reduced fee. ' .

If you are already represented by a lawyer in_this matter, provide your fawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name _{ / /)éé&ﬂ(@éﬂ(_f/

StreeV/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known})

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

January 2014 ) 5



8, Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. [f you do not sign the Formal Complaint, the PUC will not accept it.

Verification;

’ the facts
4ot forth are true angd corgect (or are true and correct fo the best of my
nowledge, information and jelief)’and that [ expect to be able to prove the same at a
hearing feld in this matter. [ understand that the statements herein are made subject to

AUG 1 5 2014

Title of authorized employee or ofﬁcq:z\(pul}{_apghmbiectglc:@ﬂpsmhons assoclatlons
partnerships, limited fiability companies or pdiit@&Babdivigitis)y

Note: If the Complainant is a corporation, association, partnership, limited tability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Compf{aint is not signed by one of these
individuals, the PUC will net accapt it.

10.  Filing

You may electronically file your Format Complaint with the PUC. To do so, you need to-
establish an account on the PUC’s eFiling system, which may be accessed at
hitp://www.puc.ga.gov/efiling/default. aspx.

If you do not electronically file your Formal Complaint, mail the completed form (along
with any attachments) to one of the addresses listed below:

if using U.8. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Buiiding, 2™ Floor
Hanisburg, Pennsylvania 17120

Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questlons about filling out this form, please con’tact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

January 2014 ' 8
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0D COMMONWEALTH OF PENNSYLVANIA

@‘ﬁ?{é PENNSYLVANIA PUBLIC UTILITY COMMISSION
K P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE
(2 i pr—— REFER TO OUR FILE
8/11/2014

BCS: 3228520

Nathesha Fenderson RE@ EEWE D

323 Wilson St AUG 15 201

Bristol PA 19007
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

DEAR NATESHEA FENDERSON:

Recently you contacted the Bureau of Consumer Services about a complaint with PECO
ENERGY. You stated you are not satisfied with our decision.

We have enclosed formal complaint forms that you must complete for the Commission to
review our decision.
Sincerely,

Pubilic Utility Commission



<> PECO.

0195 An Exclon Company
Account Number: 6434728048

PECO

PO BOX 13778 August 01, 2014

Phitadeiphia PA 19101

2880 1 AT D.403 zua0n02080004351 008 01 GXGEXA 414022014

NATASHEA FENDERSON ,

323 WILSON ST Far Service 1o:

BRISTOL PA 19007-4913 323 WILSON ST

"I'II'"'Il"'"I'I"lll""l'|Ill'l""["I"""""l!'lll"" BRISTOL, PA 19007

Dear NATASHEA FENDERSON,

Thank you lor your iterest in our Customer Assistance Mrogram (CAP). CAP is a discounted rate program
tor low-income PECO customers.

We are currently in the process of processing your CAP application. On your CAP application, you stated
that you ur another adult oceupant at your home has ne income. To fully process your application and
determine i you are cligible for the program, you must complete and return the enclosed “No-lncome™ form,

This form should include information for everyonc in your houschold (incliding yonrself) who is over 18
yeirs ol age and has no ingome.

Please complete and veturn this Form in the postage paid envelope immediately, We need this t.omplcln.d
form o process your CAP application.

You must conlinug to pay your PECO bill en time, H you do not pay your bill, your service nuty be shut
ofl. To pay your bill by telephone, please call 1-877-432-9384.

Providing false information to PECO is grounds Tor denial of your CAP application or removal from CAP.
II"you have any questions, picasc cail us al 1-800-774-7040,
Sincercly,

Universal Services



b

NODCO0 0001

0120

PECO
PO BOX 13778
Phitadelphia, PA 19101

2680 1 AT 0,403 2ss0nazusomtains e a1 Gropxi 408022014

NATASHEA FENDERSON
323 WILSON ST
BRISTOL PA 18007-4913

T O L T e A U L T U

You now qualify for our Customer
Assistance Program (CAP)

What is CAP?

It is a discounted rate for low-income residential
customers. Based on your total household income you
qualify for CAP,

Once you are on CAP, you must do all of the following:

* Pay your CAP bills in full and on time.
» Tell us and verify any changes to your household
income right away.
* Verify your total household income every two years
+  Apply for Low-Income Home Energy Assistance
. Program {LIHEAP) grants when they are available.
» Take part in the Low-Income Usage Reduction
Program. .
* Use only PECQO as your energy supplier.

Earn forgiveness of your previous balance!

Pay your CAP bill on time for 12 months and we may
forgive your previous balance.

To apply for our CAP

Complete the enclosed application and return it to us
with proof of income. You will still need to pay your bill
during the approval process. If you do not pay your bill
your service may be shut off.

= PECO.

An Exelon Company

Questions
1-800-494-4000

www.peco.com

8:30 am - 5:00 pm. Mon - Fri

Account Numbaer: 6434728048
Date: Augusi 01, 2014
Service Address:

323 WILSON ST
BRISTOL, PA 19007

If you do not pay your CAP-rate bill

If your CAP-rate bill becomes past dus,

we may do one of the following:

s Charge a late-payment fee.

*  Ask you lo enter a payment
agreement.

«  Shut-off your service, if you
continue lo not pay.

We ara here to help...

If you need heip completing the
application, jusl call 1-800-774-7040.

LIHEAP

If you need help with your LIHEAP
application, call 1-800-344-3574.

Power Pay!

Take the worry out of paying your
energy bills on time. Enrall in Power
Pay, the easy way to pay - contacl us
for more information.

Did you know...?

Using cold or warm water settings for
washing yaur clothes may save you up
to $40 per year.



. =PECO.

an Exvion Company

Emergency and Repairs: 1-800-841-4141. Thia is the number to call to report
power outages, gas leaks or odors, and safety hazards related to PECO
Equipment. For ali other business, call 1-800-494-4000

Name: NATASHEA FENDERSON Page 2
Account Number: 64347-28048
Budget billing amount $410.00
Total New Charges $313.19
$10,478.01

Total Amount Due on 08/26/2014

General Information

Message Center

Nexl schaduled meter reading: September 2, 2014

PECO, 2301 Market St, Philadelphia, PA 19103-1380. I you have any
questions ar concerny, please call 1-800-494-4000 before the due date.

Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 anles de
la fecha de vencimiento.

Customer Sell Service - Manage Your Account 2417

- www.peco.com/ebill - Go papertess. receive and pay your bill
- www.peco.comiservice - Stant, stop and transfer your service

- www.peco.comiSmanideas - Save energy and money
- Pay by phona wiih credit/debit card at 1-877-432.9384 ($2.35 lee)

Respand Power, 100 Dutch Hitl Rd, Suite 230, Orangeburg, NY 10962,
877-973-7763

Budget Billing Deferred Balance

Estimated Meter Reading.

New charges contain estimated total state laxes of $7.00, Including $5.36 for
State Gross Receipts Tax. -
Your estimated eleclric price to compare is $0.0859 per kWh. This may

change in March, June, September and Cecember. Far more informatton and
supplier offers vieil www.PAPowerSwitch.com and www.oca,state.pa.us.

Your gag price ta compase for your rate class is $0.7031 per Ccf, This may

change in March, June, September and December. For more infermation on

how (o shop for natural gas visit

http:fiwww, puc, pa.goviconsumer_infe/natural_gas/natural_gas_shoppling/gas
sﬁopplng_toul.aspx.

Your Total Account Batance of $10,800.00 includes your Total Amount Due

and all other Arrangement/Agraement balances that are on Ihis account.

Last Montt's Deterred Batance $218.80
+Total Current Charges $312.19
- Current Budget Biliing_Amount Due $410.00
This Manth's Delerred Balance $121.99
Meter Infermation
Read Metor Load Reading Meter Reading Mukiplior
Date Mumber Type Type Previous Prosant Dlferance X Usago
orn 018842051 General Service Totel Cel 1996 Estimate 2012 Estimate 16 1 18
oI 116093750 Ganeral Service Tol ¥Wh 24983 Actual 28373 Actual 1388 i 1380
Totol CelUsed ., .. .ooiiiieis 16
Total kWh Ueod ,,,.......... 1,388
{continued on next page)
DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
QIPZILIIEHT QUGART [(Cadran 124
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Reading Your Maler: Actual Reading — Your meter is read each month by our
automated meter reading system. Customer Reading —A reading you give us if we

cannot read your meler: Estimated Reading - If we cannot read your meter, your
monthly charges will ba basad on the average temparature and your past eleclric
angd gas use.

Meter Reading Schedule: Your monthly meter reading.is scheduled {hrough our
automated system. Your scheduled meter reading date is shown on your bill.
Employee Identitication: All PECO employees and centraclors carry a special
picture identitication card. You may ask to sea it. If the employes or coniractor
cannot provide this identification, you ar@ encouraged to contact PECO immediately
at 1-800-494-4000 to report the siluation. If you have any concerns for your salely
or wellbeing, contact 9-1-1 inunediately. ‘
Rate Schedule: A listing of all of our rates can be found an our website at
peco.con, in gur business olfica, or by calling 1-800-494-4000.
Basic Charges: Charges, based on rales approved by Pennsylvania Public Utilily
Commission, for e energy you used plus a monthly charge for maintaining
your service.
CAP (Customer Assistance Program): Discounled rale for verlfied low-
income cuslomers. Please visit peco.com/help or call £-800-774-7040 for more
information,
Late Payment Charges: All bills are due and payable by the due date shown on
Ihe front of the bill. The due date applies te the current charges only and does not
extend 1he due dale for payment of previous charges. Past due amounts may be
subject to a finance charge of 2 percent per month. (1.5 percent for rates GS and R)
Demand Information (Commercial Customers Only)
= Registered Peak Deimand: Maximum rate for highest haif hour of energy use
for each billing period. 11 is measured in kilowatis (kW) and averaged during a
30-minute period.
Check Clearing Nolificatian: When you provide a check as payment, you authorize
us either to use inlormation fram your check to make a ane-time alectronic fund
transter from your account or to process the payment as a check transaction.

ELECTRIC AND GAS TERMS USED [N YOUR BILL

Administrative Charge: Charges to reiimburse utilities for the costs associated
wilh buying electricily for customers,

Ancillary Charge: Charges lo reimburse utilities for the cost associated wilh
operating the system that moves energy fram generating slations to PECQO's
system tar delivery to its cuslomers.

Balancing Service Charge: Charge for fixed and variable storage costs for each
Cef of gas delivered.

Billing Demand (kW): The calculated or measured rale of energy usage supplied
after any required adjustments such as fer minimums ar power factor.

Cet - Hundred Cubic Feet: Unit of measure lor the gas you use. One Ccf is the
amount ol gas used to rum an average size house heater nonstop for ane hour,
Customer Charges: Manthly basic electric andfor gas charge covering the costs
al bilting, meter reading, eguipment, and maintenance, Customers with multiple
meters will have multiple customer charges on their bill.

Matehing Energy Assistance Fund {MEAF) Pladge Form

You can help neecdy residents in (he Dolaware Valley pay Lheir energy hills by
making & donation 1o Ihe Malching Energy Assistance Fund {MEAF). When you
do, PECO wilt inatch your contrlbution, doliar for dollar — to deuble tha amount
of money donaled lo MEAF II's easy {0 make a ditlerence in the communily,
jusl complete this form and mail it wilh your payment. For questions or mora
information, please visit peco.com/help or call 1-800-403-6806.

YES, V'd like lo empower local fansilies in my neighborhood with a pledge
donation 1o MEAF. Please addl the ameunt indicated 1o my monthly bill.

{Minimum $1)
§1 $5 10 S

YES, I'd like to empower local tamiltes in my naighborhoad with a
one-lime donation to MEAF.

§ e One-time dontation (Payabie to PECO.)

Bistribution Charges: Charges lo cover the costs assoclated with delivering
elactricity and natural gas to customers.

Energy Efficiency Charge: To seimburse utilities for tha cosls associated with
energy efficiency and conservation pragrams as required by Pennsylvania’s Agt
129.

Gas Cost Adjustment {GCA): Either a credit ar charge refiecting the difference
batween ulililies prajected and actual costs to purchase natural gas for customers.
Generation Charges: Charges to reimburse utifities tor the cosls to purchase
clactricity for customers. These charges are passed along o cusiomers at the
exact price PECO pays, with no markup. if the ganeration service is Irom an efectric
generation supplier, it is competitively priced and is not regulated by the Public
Utility Commission,

Kilowatl Hour (kWh): Unit of measure for cleciricily. Cne kWh is the amcunt of
gnergy uscd by a 100-watt bulb for 10 hours,

Lumen: Unil of measurement of the quantity of light.

Natural Gas Supply Charges: Chargas 1o reimburse utllities for the costs 1o
purchase natural gas for customars, These charges are passed alang to customars
al the exact price PECO pays, with no mark up.

Peak Load Contribulion: A customer's conlribution lo PECO’s peak load at the
tima of highest demand Irom Ihe previous summer,

PECO Smart A/C Saver — Credit: A cregit for participation in the PECO Smart A/C
Saver program Lo rethyce your anergy use.

Power Factor: An adjusiment applied for inafficient use of power. Percentage of
correction applied to the registered/measured demand (KW) 1o reflect the correct
billing demand. )

Price to Compare (PTC): The price used to evaluale offers from compstitive
suppliers.

Purchased Generation Adj.: Either a credit or charge reflacting the dierencs
between utilities projected ang actual costs to purchase electricity for default
service customers.

Service Location Distribution Charge: A charge to receive service at a particular
Service Location, which shall comgprise gach lighting installation and must he
separately connectad 1o a delivery paint on the Company’s secondary circuit.
State Gross Receipts Tax: State lax on electric utilities. This is included in PECO's
basfc charges.

Stata Tax Adjustrent: Eilher 8 credit or charge reflecting certain ehanges in state
taxes. L may includle part of the State Gross Recaipts Tax.

Transmissfon Charges: Charges to mave electricity from generating stations
to PECO’s electric delivery systam, The Federal Energy Regutatory Commission
regutates lransmission prices and services.

Warking Capital Charge: Charge to compansate PECO for cosls incurred during
the period when service wag provided to its default service customers and when
payment was received.
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POWER PAY - Payment Autherizalion

It you enroll in Powar Pay, each bill will be automatically deducted from your
checking or savings account on the date it is ue. Yau'll stili receive a monthly
statamard, but you'li no lenger have to writa a check. Plgase continug to pay
as usual unlil you see a bank deduction noted on your bill. To entodl onling, or for
questions about Power Pay, visit peco.convpowergpay or call 1-800-434-4000.

FINANCIAL INSTITUTION [ CHECKING
(O savinGs

YOUR DANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

X

SIGNATURE

By signing this form, | authorize PECG fo inslruct my bankisavings insiitidion to wake
my paynienls o N account lisigd above, | undestand this autherimtion may
e 1avuked Oy iom At any fime by providing PECD with a wiiltan sotice lo discantinug my
aufomalic paymi,

Be sure to check the box on the front of this siub for participation in the program.

Peo1NCa




% PECO Emergency and Repairs: 1-800-841.4141. This is the number to call to report
: ‘ . power outages, gas leaks or odors, and safety hazards related 10 PECO

An Exgion Company Equipment. For all olher business, cafl 1-800-494-4000
Name: NATASHEA FENDERSCN Pupe 3
Account Number: 64347-28048
Gas Residential Heating Service - Current Period Detail Service 07/02/2014 to 07/31/2014 - 29 days
Customer charga . $11.75
Natural Gas Supply Charges 16 Ccf X 5068577 10.97
Distribution Charges 16 Ceof X 024818 5.57
Balancing Service Charges 18 Cef X 0.02897 0.43
Gas Cost Adjusiment Charges 18 Cof X 00173 0.28
Stale Tax Adfustment -0.08
Total Current Charges $28.92
_13-Month Usage (Totat Cch Your Usage'Prome
270 Avg Daily Avp Daily
25 Patiod Usago Usage Doys Tamp
180 Currént Month 18 es | ™
T3 tast Morth 28 0o | ® s
Laost Year 23 oa 30 81
]
4; Avg Cct par Month 85
Towl Annuel Cel Usage 1,140
ASONDUJFEMAMIJIA
13 Vonihs Billed 14
Electric Residential Service - Current Period Detail Service 07/01/2014 to 07/31/2014 - 30 days
Custorner charge $7.13
Distribution Charges 1,388 kwh X $0.06040 83.e4
State Tax Adjustmant -0.19
Respond Power Charges f 877-973-7763
COMMOOITY CHARGE 1,388(KWH) X 0.13840(RATE) = $193,49 193.49
Total Current Charges $284.27
13-Month Usage (Tolal kWh) Your Usage Profile
2100 Avy Baily Avg Daily
1750 Poncd Usage Usiage Oayw Temp
1400 Currant Month 1,368 4“2 ] by ]
1050 Lost Morth 1442 M7 » 75
2 Lasd Year 1,904 05.4 0 8
a0
asg qu KW par Month 1,38
Total Annugt kWh Usuge 13,037
ASONDJFMAMIJJIA

] Monthe Biled 14

Egm
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Reading Your Meter: Actual Heading - Your meter is read each manth by our
automated mater reading system. Cugtomer Reading — A reading you give us il we
cannot read your meter: Estimaled Reading — If wa cannot read your meter, your
monthty charges will be based on the average lamperature artd your past electric
and gas usa.

Meter Reading Schedule; Your monthly meter reading is scheduled through our

automated system. Your scheduled meter reading date is shown on your bill.

Emgloyee Identification: All PECQ employees and conlractors carry a special

picture identification card. You may ask to see it. f the employee or conlractor

cannot provide thig identification, you are encouraged to contact PECO immediately
at 1-800-494-4000 to report the situation. If you have any concerns for your safety
or wellbeing, contact 9-1-1 immediately.

Rate Schedule: A listing of all of our rates can be found on our websile at

peco.com, in our business office, or by caliing 1-800-494-4000.

Basic Charges: Charges, based on rates approvad by Pennsylvania Public Utility

Commission, for the energy you used plus a monthly charge for maintaining

your sarvica.

CAP (Customer Assistance Program): Discounted rate for verlffed low-

income customers. Please visit peco.comdhelp or cali 1-800-774-7040 lor more

infgrmation, . . .

Late Payment Charges: All bills are due and payable by the due date shown on

the front of the bl The due date applies to the current chargas only and dues nol

extand the due date for payment of previous charges. Past due amounts may be

subiect to a finance charga of 2 percent per month. {1 5 percent for rales GS and R)

Demand Information {Commercial Customars Cnly)

* Regisiered Peak Demand: Maximum rate for highest half hour of energy use
for sach billing period. It is measured in kilowatts (kW) and averaged during a
30-minute period.

Check Clearing Notitication: When you provide 2 check as payment, yoo aulharize

us gither 1o use information fram your check to make a one-time alectronic fund

transfer from your account or to process the payment as a check transaction,

ELECTRIC AND T USED IN YOUR BIL

Administrative Charge; Charges to reimburse utilities lor the costs associated
with buying electricity for customors.

Anciliary Charge: Charges 1o reimburse utilities for the cost associated with
operating the system that moves energy from generating stations to PECO's
system for delivery to it customers,

Balancing Service Charge: Charge lor fixed and variable storage costs for each
Cct of gas delivered.

Billing Demand (kW): The calculated or measured rate of energy usage supplied
after any requirad adjustments such gs tor minimums or power lactor,

Cct - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccl is the
amoum! of gas used to nun an average size hause healer nonstop for ane hour,
Customer Charges: Monthly besic electric andfor gas charge covering tha costs
of hilling, meler reading, equipment, and maintenance, Customers with multiple
meters will have multiple customer charges an their bill,

Matching Energy Assislance Fund (MEAF} Pledpe Form

You can help needy residents in lhe Delaware Valley pay their energy hills by
making a donation ta the Matching Energy Assistanca Fund (MEAF). When you
do. PECO will match your conliibution, dollar far daliar - (o double the amount
of money donated to MEAF. It's easy to make a Jifteience in the communily,
just complete this form and matl il with your payment. For quastions or mare
information, please visit peco.com/help or call 1-800-403-6808.

YES, I'd like to empower local famities in my neighborhood with 2 pledge
donafion to MEAF. Please add he amount indicated to my manthly bill,
{Mimirmum $1)

$ £ §10  J

YES, 1'd like to empawer local families in my neighborhood with a
one-time denation to MEAF

$ One-time donation (Payable to PECO.)

Be sure fa check the box an the front af this stub for participalion in the program,

Distribution Charges: Charges to cover the costs associaled with delivering
electricity and natural gas lo customers.

Energy Efficiency Charge: To reimburse wlilities for Ihe costs associated wilh
energy efficiency and consarvation programs as required by Pannsylvania‘s Agt
129,

Gas Cost Adjustment {GCA): Either a cradit or charge reflacting the dilference
between utililies prejected and aclual costs to purchase natural gas for customers.
Generatlon Charges; Charges ‘o roimburse ulililies for the costs 0 purchase
electricity for customers. These charges are passad along lo customers at the
exact price PECO pays, with no markup, I the generation service is from an electric
generation suppiler, it is competitively priced and is not regulated by the Public
Uility Commission,

Kilowatt Hour (kWh): Unit of measura for slectricity. One kWh is the amoun! of
energy used by a 100-watt bull for 10 hours,

Lumen: Unit of meagurement of the quantity of light.

Natural Gas Supply Charges: Charges lo reimburse utififfes for the cosis o
purchasa natural gas for customers. These charges are passed along to customers
at the exacl prica PECO pays, with ag mark up.

Peak Load Contribution: A customer's conlribution lo PECO's peak load al the
lime of highest demand from the previous summer,

PECO Smart A/C Saver — Gredit: A credit for participation in the PECO Sinart A/C
Saver program to reduce your energy use.

Power Factor: An adjustment applied for inafficient use of power. Percantage of
correction applied to the registered/measured demand (kW) to reflect the correct
hilling demand. )

Price to Compare (PTC): The price used lo evaluate offers from competitive
suppliars.

Purchased Goneration Adj.: Either a credit or charge reflecting the difference
between ulilities projectad and actual costs to purchase elfectricity lor defaull
service customars.

Service Location Distribution Chame: A charge to receive service at a particular
Sarvica Location, which shall comprise each lighting installation and mus! be
separately connected to a delivery poin! on the Company’'s secondary circuit.
Stale Gross Receipts Tax: Slate tax on electric utilities. This fs included in PECO’s
basic ¢lrarges.

State Tax Adjustment: Either a credil or charge reflecling certain changes In state
laxes. It may include part of the Slate Gross Receipts Tax,

Transmisgion Charges: Charges to move electricily from generaling stations
lo PECO's electric delivery system. The Federal Energy Requiatory Commission
regulates transmission prices and services.

Working Capital Charge: Charge lo campensate PECO for costs incurred during
the period when service was provided to its defaull service customears and when
payment was received,
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POWER PAY - Paymeni Aulhorization

It you enroll in Power Pay, each bill will be adomatically deductad Irom your
checking or savings account on Ihe dote it is due. You'll still receive a monthly
stalement. bul you'll no fonger have to wrile a check, Please continue 1 pay
as usual until you see a bank deduction noted on your bill. To envoll onfine. or for
questions about Power Pay, visil peco.comyjowes pay or call 1-800-494-4009,

FINANCIAL INSTITUTION [JCHECKING
CISAVINGS

YOUR BANK ACCQUNT NUMBER AND BANK RQUTING NUMBER

X

SIGNATURE

By signing this Torm, 1 authorize PECO fo instrict niy bank/savings institilion 10 ke

my payments fram the account lsted ahove, | undaestamd #s authorization nily

ba revokerd by me at any linwe by providing PEGO with a wetitlen notice 10 tiscomtinnn niy
automalic payment.

Lo ERREHE




BUCKS GAO.
BUCKS COUNTY OFFICE CENTER .
1214 NEW ARODGERS ROAD .
BRISTOL PA 18007-9987 |
January 15, 2010 pennsylvania
DEPARTMENT OF PUBLIC WELFARE
NATESHEA FENDERSON
323 WILSON ST

BRISTIOL PA 19007

Dear Customer,

On January 5, 2010, Governor Rendell announced that an additional $100 supplemental
LIHEAP cash grant would be issued for eligible customers who recently received a LIHEAP
cash grant. This letter is to notify you that you are eligible for this supplemental cash grant.
DPW will begin issuing payments in late February. Your $100 cash grant will be sent to the
heating provider that received your first cash grant, for credit to your account.

[f you were eligible for a LIHEAP cash grant and it was sent directly to you, the
$100 supplemental cash grant will also be sent directly to you.

Once your heating provider receives the additional $100 cash grant, it will show
up on your next bill. Please review your bill carefully.

It is not necessary for you to take any additional action or call the County
Assistance Office, for this $100 payment to be sent.

Sincerely,

/%LJO‘MQ : - S S S
R RV AP oy dlostiativagiufi e di s tmin e e e .

Linda T. Blanchette
Deputy Secretary
Ottice of lncome Maintenance

www.dpw.state.pa.us

*0903781391000101*
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An Exelon Company
PECO Account Number: 6434728048
Medical Cartification Verification Dept. November 07, 2011

4725 BRIDGE VIEW DR
NORTH CHARLESTON, 8C 29405

3338 1 AT 0.362 3318103330:004478 013 07 OXOESR 111082011 For Service to:
323 WILSON ST
NATASHEA FENDERSON BRISTOL, PA 18007

323 WILSON ST
BRISTOL PA 19007-4913

LTI 11 L TTE ] TYLLEEE LY EEXUPY EXETRY YY) LU | 1 )

Phone No: 1-888-480-1533
Fax No: 1-800-590-2799

Is your service off? Yes No

Part A (To Be Completed By Customer)

Name of person who is seriously ill:

Relationship to the customer:

Part B {To Ba Completed By Doctor/Nurse Practitionar)

Name of person who is sericusly ill: Patient’s DOB:

Relationship to the customer:

Patient's Address (if other than above):

Nature of iliness:

Specific reasan utility service is required to prevent aggravation of the iliness:

How long do you expect lhe illness to last:

Please Print Doclor/Nurse Practitioner Namo Licanse Number
Office Address Office Phone Number
Dactor/Nurse Practitioner Signature Dale Signed

This certificate is good for the axpected length of the iliness, up to a maximum of 30 days, unless
you renew it.

It is your duty as a customer to arrange to make payments on all bills.



1010/2011 13:22 FAX 1800275890744
FFax Server 16/10/2011 11:83:28 AM
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LOTUS MEDICAL CARE
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Fax Server
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PAGE 2/002

£ deglen Comnpany

REQUEST FOR MEDICAL CERTIFICATION @ $§£G

{Solictud De Un Cartificado Medico)

TO BE COMPLETED BY THE COMPANY

_Mailing Date:

Account No: 84347-2B048

Mame and Service Address of Customer: Address:

NATASHEA FENDERSON
323 WILSON ST
BRISTOL PA 19007

T
>l ] - L w

h

W:F'-.-‘

D Madl ¥o (pemes i groitade -

Octobor 10, 2011

PECQO Enamy Company
Medical Certificate Vorificatlon Dept.
4275 Bridge View Drive )
Morth Charleston ‘.'-':I’J,.QSMI_J’S_e .

———

"‘“"Fq Fnv ln Nesator e Cvn Eoe, §hom ‘._1_.5 Eadinapsin . Myoans Me: o 1082 /,;:ﬁ}.: £330 —
Fon No: (609)392.6739 Fax Na: 1-800:596.-2799
) T P
| Is your service off? Yes | | Nod7 ]
‘ fr'

Part A {To Be Compiated By Customer)

Name af parson who is seriousiy HI:

MW;&J QWLV\E» JV

Relationship to the customer:
mn

i Y

CHECK THIS BOX IF THE SERVIGE 1S CURRENTLY OFF ATWOU

\

Part B (To Be cdmpleted 8y Doctor)

R ADDAESS:

I/

Name of parson wha is serlously jll; Patielys'0OB:

Relationshlp 1o the customer:

m—x"‘\\ A4

Paiient’s Address (if cthar "'ﬁ" abo‘fﬁ) \Jﬁl—e— /'/’k

Nature of iliness: 6‘ 'f'—ﬂ \ W

Specific reason utility semce is rq;l

mh et

}ed o prevem aggravauon of the iliness:

How lang do you expect 1Ha illness to‘las! % [ ! fﬂ £

Vecat (Rt MD,
Lotu:. Medical @s8
“21 Quuih Broad St

\\g

'S.Broag

%

MAGI5 . i

iranten W 0BG 1
Flez !r?:— Ty - . i i
easl\ déﬁ"'ﬁ ‘.GFSS%V“ Licerse u:n r
Officer Adoreas — O Fhane Nurrber
Y (97054 <
Date Signed

Ooclor's Sgmdture-*

This certificate Is good for the axpacted langth of tha Hiness, up to a maximum of 30 days, Unless you renew it.
It is your duty as a customer to arrange t0 make payments on all bills
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An Exclon Cempany
PECO Account Number: 6434728048
PO BOX 13778 November 08, 2011

Philadelphia, PA 19101

3565 1 AT 0.362 3565:00054¥004200 017 01 OXORRP v 11082011 For bService o
323 WILSON ST
NATASHEA FENDERSON BRISTOL, PA 19007

323 WILSON ST
BRISTOL PA 19007-4913

L L B [ L UL T U P T SR B

Problem:

As of November 08, 2011, PECO will not accept medical certificates or requests to restore sarvice dug to a
medical condition for any occupants living at this service address.

Qur Response:

We have reviewed your account and our records Indicate that we have granted at least three (3) medical
condition extensions and/or restorations and you have not made the required paymenis on your account.

Therefore, PECO will not accept medical cedificates or requests to restore service due to a medical condition
until you have paid the balance that accrued prior to the medical condition hold. The amount past due on your
account is $4,411.54. Please call us at 1-888-480-1533 ta find oul what portion of this balance you must pay to

receive another medical condition extension,

You are responsible to pay your bill on time each month, If your account is past dua, pleasa make payment
today to avoid further collection action. If you would like ta pay your bili via MasterCard, VISA, Debit Card, or
Check-by-Phone 24 hours a day, please call 1-877-432-9384.

If you have any questions, or to find out if you are ellgible for payment arrangements, please cafl
1-888-480-1533 between 7 am and 6 pm, Monday through Friday, and between 9 am lo 1pm on Salurdays. You
may also visit our business office at 2301 Market Street in Philadelphia, PA 19101, Our business haurs are
Monday through Friday, from 8:30 a.m. to 5:00 p.m.

To File a Complaint:

You may (ite a complaint regarding this matler with the Public Utility Commission (PUC) by cailing

" 1-800-692-7380, of by writing to 1he foliowing address:

Pennsylvania Public Utility Commission
P.O. Box 3265
Harrishurg, PA 17105-3265

To protect your rights, your complaint should be filed within 10 days of the data of this letter and should include
the following:



.Emeargancy and Repnirs: 1-800-841-4141. Thig is the number 1o call to

K % PECO. ' topori powor oulnges, Qa3 leaks or odors, and salety hozards rototlod

AT — 1o PECO aquipmant. for ali othar business: call 1:800-494-4000.

Pryo 1
Name; NATASHEA FENDERSON
Account Number: 64347-280438
Phone Number:  609-4868-0277
Service Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 12/01/2011
Thank you for your payment of $250.59
Charges from previous bill $4,337.10
Late payment charge $572.48
Total Other Charges $4,909.58
Current Period Charges .
Gas . $127.97
Electric $328.78
Total New Charges $456.75
Total Amount Due on 12/27/2011 $5,366.33
General Information Massage Center
New! scheduled meter reading: January 4, 2012 New charges contain estimated lotal stale taxes of $24.51, including $19.92
PECO, 7301 Market S, Philadelphia, FA 19103-1380. If you have any tar State Gross Receipls Tax.
questions or concerns, please call 1-800-434-4000 belare \he due dats. Your eleciric price o compare is $0.1114 per kWh.
Cuslomer Sell Service - Manage Your Account 24/7
- Www, peco.comiebl]l - Go paperiess: receive and pay your bill
- WWw.peco.cofnisaryjce - Start, stop and lransfer your service
- Www.peco.com/Sinartideas - Save energy and money
- Pay by phone with credit/debit card at 1-877-432-9384 ($.50 (es)
Whon paying In person, pleaso biing lhe entita bik. (continuad an next page)
Ralurn ony this portion wilth yout chack inade payuble lo PECO. Pluaso wailo youw attount nuimber on yine check. - T T
Chech here to enroll in Power Pay automatic
% PECO, D account debit and complete form on revarsa sidg, To pay by ph?"' call 187/7432-3384.
A convertience lee will apply.
An Exclon Company D Check here to ptedge a donation to MEAF and
camplete form an reverse side. &4347 2804 80000 0000
2833 1 AV 0.337 2030070310055 040 08 0xHI 17345 VRO Accounl Number Payment Reeeipt Stamp
NATASHEA FENDERSON
323 WILSON ST 64347-28048
BRISTOL PA 19007-4913 Py Ty

Please pay this

PECO - PAYMENT PROCESSING amount by 12/27/2011 $5,366.33

PO 62

PHILADELPHIA PA §19101-0829
s a000oys5L?750000433710
g K3 l'"l"ll“"ll"'Illh“l"l'l'lill"'lI""lllllllill'“'Ill'l'

b43472804800053b63313bL53L6330



INEORMATIONIAB QUTAY.OURIBIS

Aeading Your Meter: Agtudl Reading — Your meter is read each month by our
automated metar reading system. Customer Reading - A reading you give us if we
cannot read your meter: Eslimated Reading - If wa cannot read your meter, your
monthly charges will be based on the average temperature and your past elactric
angd gas use.

Mater Reading Schadule: Your monthly meter reading is scheduled through our

automatad system. Your scheduled meter reading dale is shawn on your bill,

Employee Identification: All PECQ employees carry a special piclure idantification

card. You may ask to see it

Rale Schedute: A listing of all ol our rates can be found on our website at

www.peco.com, in our business afice, or by calling 1-800-494-4000.

Basic Charges: Charges, based on rales approved by Pennsylvania Public Utilily

Commission, for the energy you vsed plus a menthly charge far maintaining your

service,

CAP (Customer Assistance Pragram]: Discounted rate for veritied low-income

custorners. Call 1-800-774-7040 tor more infarmation.

Late Paymaent Charges: Al bills are dus and payable by the dus date shown on

the front of tke bill. The due date applies to the Current eharges only and does nol

extend the due date tor paymant of previous charges. Past due amounis may be

subjec! to a finance charge of 2% ger month, (1.5% for rates GS and R)

Damand Information {Commercial Gustomers Only)

* Registered Peak Demand: Maximum rate for highest hall hour ol energy use
tor each biiling perfod. It is measured in kilowatts (kW) and averaged during a
30-minute pariod.

Check Clearing Notitication: When you provide a check as payment, yeu avtharize

us either to use intermation from your check to make a ane-time e'ectronic fund

transter frem your account or to process the payment as a check lransaction.

I
Adminlsirative Charge: Charges to reimburse utilities for the cosls associated
with buying electricity for customers.
Alernatlve Energy Portfailo Standard: Charges reflecting the costs of purchasing
electricity generated through alternalive resour¢es as required by Pennsylvania's
AEPS Act.
Ancillary Charge: Charges to relmburse utilities for the cost associated with
operating the system that moves anargy from the generating statlons ta PECO's
system for delivery 10 its customars,
Batancing Servica Charge: Charge lor fixed and variatle storage costs for each
Cef of gas detivered.
Billing Demand (kW): The calculated or measured rate of energy usage supplied
after any required adjustments such as tar minimums or powar factor.
Cct - Hundrad Cubic Foet: Unil of measure for the gas you use. One Cef is the
amount of pas used ta run an average size houss8 heater nonstop for one hour.
Customer Charges: Manthly basic electric and/or gas charges covering tha costs
of billing, meter reading, equipment, and maintenance.

Matching Energy Assistance Fund {MEAF) Pladge Ferm

You can help needy residents in the Delaware Vallay pay their energy bills by
making a donation to the Matching Energy Assistance Fund (MEAF). When you
do, PECO will match your contribulion, dollar fer dollar - to double the amount
of money donated to MEAF. It's easy to make a ditference in the community,
just camplete this lorm and mail it with your paymeni. For questions or more
Infermalion, cafl 1-800-403-6806.

" YES, I'd like 1o empower familles in my neighborhood with a pledge
donation to MEAF. Please add the amoun! indicated fo my monthly bill,

(Minimum 81)
s .85 ‘st s

" YES. I'd fike to empower famllies in my neighborhood with a one-time
donation 10 MEAF.

$—— . One-time donation (Payabie o PEC0O.)

Oistribution Charges: Charges lo cover the costs associated with delivering

electriclty and natural gas lo customars.

Enargy Efficiency Charge: Charges to reimburse utilities for the costs associated

with energy efficiency and conservation programs as required by Pennsylvania's

Aci 129,

Gas Cost Adjustment {GCA): Eithar a credit or charge reflecting ihs diltarance

between utifilies projected and actual costs to purchase natural gas for customers.

Generallon Charges: Charges o reimburse ulllities for Ihe costs to purchase

electricity lor customers. These charges are passed along to customers al the

exacl price PECO pays, with no markup. !f the generalign service is from an

eleciric generation supplier, it is competitively priced and is not requlated by the

Publie Utility Commission.

Kitowatt Hout (kWh): Unit of measure for eiactricily, One kWh is the amount of

energy used by a 100-watt bulh for 10 houss,

Lumen: Unil af measurement of the quantily of light. )

Natural Gas Supply Charges: Charges lo reimburse uillities for the costs to

purcihase natural gas lor customers. These chargas are passed along ta customers

at the exact price PECO pays, wilh no mark up.

Peak Load Conteibution: A customer's contribution to PECO's peak load at the

time of highest dernmand trom the previous summer,

PECO Smant A/C Saver - Credit: A credit for participation in the PECO Smart A/G

Saver program to reduce your energy use.

Price o Compare: The price used to evaluale offers fraom competitive slectric

generation suppliars, The Price to Compare includes generatlon, transmission and

alternative energy charges. This is the amount you will be charged by PECO if you

do not shop with a competitiva electric generation supplier.

Power Factor: An ad|usiment applied for ingfiiclent use of power. Parcentage of

correclion applied lo the registered/measured damand (KW} to reflect the correct

billing demand.

Purchased Generatlon Adj.: Eillier a credit or charge refiecling the difference

helween ulilities projected and actual costs to purchase electricity lor default

sarvice customers.

Service Location Distribution Charge: A Service Location shall comgrise each

lighting #nstallation and must be separately connected to a delivary poinl on the

Company’s secondary circuit.

State Gross Recelpls Tax: State lax on elactric utilities, This is included in PECO's

basic charges.

Stata Tax Adjustment: Eilher a credit or charge railgcting certain changes in state

taxes. (I may include pan of the State Gross Receipts Tax.

Transmisslor Charges: Charges to maove glectrlcity from generating stations

lo PECO's electric delivery system. The Federal Engrgy Regulatory Commission

requlates transmission prices and services.

Wind Engrgy: A premium charge, in addition to the monthly Generation Charges,

tor customers participating in PECQ Wind program,

Warking Capital Charge: Charge to compensate PECO for costs incurred during

the pariod when service was provided 1o its default service customers and when

paymenl was received.
[,

‘.’ PPPOOS 0805

POWER PAY - Paymeni Autharization

Il you anroll in Power Pay, each bill will bg automatically deducted from your
checking ar savings accouni on the date it is dug. You'll still recelve a monthly
statement, bu! you'll no longer have lo writa a check, Please continue to pay as
usual until you see a bank deduction noted on your bill. if you have any questions
about Power Pay, please visil www.peco.comvpowerpay or call our toll-free hotline
number, 1-800-494-4000.

FINANCIAL INSTITUTION ] GHECKING
[J STATEMENT SAVINGS
YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER NO PASSBOOKS)
X
SIGNATURE

By signing this form, | authorize PECG 1o instruct my bamiv/savings Instituiion (0 make my paymenls
fram the rcoount Hsled above. | understand this spthorization miy be revoked by ma at any time by
providing PECG with notice ta discontinue my aulomatic payment,

Be sure lo check the box on the frond of this sfub for participation in the pragram,



= PECO.

Grid One Solutians, LLC An Exelon Company

700 Turner Way
Suite 20%
Aston, PA 19014

T3 P ressasonacedsatsscts s AUTORS.DIGH 19067
Natashen Fenderson

ar Current Residem

323 Wilzon 5t

Bristol, PA 190074913

Service Address:
Account: 4434718048

You flick the switch and the lights go on. But, what if there was something more? You probably don't spend
much time thinking about this question, but at PECO . . .we do.

To de this, each year we continue to invest in our system lo serve you better. Just like you replace cquipment
in your home gr business, beginning in 2012 we will be replacing our current muters with newer technology.

[n the next two moaths we will be replacing the meters in your arca, When we replace your meter you will
experience a brigl service interruplion — Lypically less than a minute. And, we’il iet you know before we

begin working (0 imake sure you are aware.

IF your electric meter is localed indoors, or in another lecation that requires you 1o provide us access, please
contact us at 1-855-741-9011 to schedule an appointment. 11 your electric meter is already accessible, simply
do nuthing.

In the future, these new meters will hielp us provide more information Lo help you understand how you use
energy, and haw to save encrgy and money, They will alsa help us provide faster and more convenicnt
service, detect problems faster and provide the platform for new products and services.

If you have any questions please visil www.peco.com/technology or call 1-855-741-9011.

Sincerely,

PECO Meter Installation Team



Washington Gas
Energy Services

A Washinglon Gos Alliliated Company

February 07, 2012

Natashea Senderson
323 Wilson St
Bristol, PA 19007-4913

Re: PECO Energy Account No. 6334728048 .
Dear Natashea Senderson:

Thank you for selecting Washington Gas Energy Services, Inc. (WGES) as supplier for
electricity generation and transmission service for your PECO Energy account
referenced above. WGES will forward your electricity supply enroliment to the Utility for
processing to ensure your account meets certain eligibllity criteria. You will receive
written notification from WGES confirming the status of your account shortly.

Once your account is accepted for enroliment, WGES will begin to supply electricity to
your home, according to the terms of your WGES contract, starting with the next meter
reading (as determined by PECO Energy) and continuing through the end of the term
you selected at enrollment. The WGES Electricity Supply Service Agreement Terms
and Conditions are printed on the reverse side of this letter — please keep it for your

records.

Your fixed price of 8.3¢ per kWh wiil cover your electricity generation and transmission
service, regardless of the season, with 5% of your electricity generated from
CleanSteps™ Windpower. As always, PECO Energy remains responsible for
distributing and billing your electricity. For your convenience, WGES charges will be

included on your PECO Energy utility bilf.

Should you have any questions about your electricity supply service program or details
of this letter, call our Customer Care Specialists toll free at 1-888-236-9437 from 7:00

a.m. to 7:00 p.m. weekdays.
Sincerely,
WGES Enroliment Processing Center

PCO.38995 21341



Page 2, Residential Elcctricity Supply Service Agreement - Terms & Conditions

Beckground and General Conditiona )

This is an agreamant for olectricity generalion and lransmission servica supplied to you by Washingtan Gas Energy Services, Inc, (WGES), WGES is licansed by
ihe Pennsylvania Public Utility Commission {"Pannsytvania PUC"} ta offer and supply electricity genaralion and fransmission in Pennsytvania. Our Pennsyivania
PUC licensa number Is A-110158. Genoration prices and charges arg set by the elecirc goneration suppliar you have chosen. Tharefore, WGES sets generation
priceg and charges that you pay and supplies electricity 1o your slectrc distribution company based on how much you consume. PECO Energy Company
{"PECOQ"), your electric distribution company ("E0C"), will than disiribute (dellver) tha eloctricity to you. The Public Ullity Commission regulates distribullon pricas
and sarvices. The Federal Energy Requlatory Commission regulatas lranamisslon prices and sorvicas. WGES' charges for eleciricity {goneratian and transmigslon)
wilt appear on your PECO bill in a sgparate saction.

Rlght of Rescission

Yaou have the right to cancel this agreement at any lime betore midnight of the 1hird business day after recaiving (his disclosura statement,

Tarms of Elcctricity Supply Sorvice

WGES alaciticlty supply service includes all olaciricity generation charges, iransmission charges and gross receipis toxes al the prica{s) Indicated on the Energy
Supply Agreemont. Thase prices apply 24 hours a day. Uader this Agreement, your olactricily supply sosvice will begin on your noxl applicable Metar Read Dale
and will extend for tho torm specified |n the Enongy Supply Agreament, If you salect tha Varioble Manih to Monlh Plan, tha monthly price Indicated I3 onty for the
Boginning Month's usage, and the monthly ptico%r each subsequent month's usage will be delermined by WGES In rasponse o changing market conditions and
will ba posled at www.wges.com. WGES will post the monthly variable prica on or before the 25th day of each menth. You must malntain EDC service for the
distribution of elactricity to your home, WGES' cloctricity supply sarvice will be dolivorad lo your residenco using the EOC's eleciricity distribullon wires, The
distribution of electricity cannot be larminated or intorrupled by the EOC es a result of any disputo botween you and WGES. The price(s) charged by WGES for
eleciricity supply servica ara not subject 1o regulalion by any EOC or ulllity regulatory commisston,

Wind Ensrgy Sorvico

WGES agreos to sall Wind Enargy ta yoy at the percontage, pricas and sourca Indlcatad on the Enorgy Supply Agreement. If you chooge o purchase an additional
porcantage of eectricity genarated from Wind Enargy al & time whan a praviously exaculad Elactrclly Supply Agreemaent betwean you and WGES ig In affact, such
election shall amand, and be incorporated Info, your prior electricity agraement. WGES provides Wind Energy by purchasing wind energy cradits from wind tarms
consistant with Ihe wind source indicated on tha Enargy Supply Agreemant,

Bliling and Payment

You will receiva a singky bill from PECO that will contain their charges and WGES's charges. Payment will be due according to PECO's bilfing schedule and
policies. You are rosponsible for WGES chargas, EDC charges conaistant with filed EDC tarifts, and for slt applicable taxes. If you arg oxampt from sales lax, you
must submit & sales fax exemplion form 10 WGES before any exemption can be processad. You authorize WGES lo access your billing and payment informalion
for pariods when charges hersundar are included on your EDC bills. Late paymonts will bo subject lo a jale payment charge of 1.25% par month. WGES raserves
tho right Io‘fr;ngg blling methods. You will be liable for all costs, including legal fees, assoclated with the colfection of outstanding balances.

Budgot Bl Plans

Customers snralied in the EDC's budgel bill plan will conlinue 1o rocoive budget bills, following account raconcillation with the EDC.

Automatic Contract Ronewal

It you have a fixed lorm agresmant with us and it is approaching tha expiration date or whenevar we propose to chango our terms of sarvice In any type of
agroament, you will rocaive twa wrilten notifications from us batwoen 45 and 90 days before the axpiration date or the affactive date of lhe proposad change. We
will axplain your opllons to you in thase two advance notifications. This Agreement shall ba aulomalically ranewed with the revised larms and conditions unless
you cancel the ranawal of this Agreament by notifying us no taler than 30 cfays prior (o the end of {he tarm, If you have boen assigned a WGES Account Manager,
you can axpect 10 receive a fenewal offer with revised terms and condillans from your WGES Account Manager forty-fiva {45) days before the and of tha larm of
the Agroement in which case you can accept or cancel the renaws! offer by dirctly communicating with tho WGES Account Manages. Customers on the Varable
Month to Monih Plan will not receiva ranowal notices lrom WGES.

Loyalty Reward

If you have a ano year or longer flxed term agreamant with us and you receiva and pay for service for the full term of Ike agreement without cancelfation, you will
racalva a cradll of $50 on your genaralion and {ransmigsion charges on your bill for tho final month of the lerm of tha egraemant, if your final bill is less than $50.
WGES will aither Issue you a separata chack for the amount required to reflect tho $50 credit or, If you continue recaiving servica from WGES, credit one of your
subsequent bills with a credit for such amount,

Terminatlon by WGES

WGES may tenninate this Agreement on 23 days wrilten notice as a result of the following: (1) non-payment by you; [2) changes in any legislalion, regulalion or
Utility tariff that adversoly affect this Agreemaent; or (:gﬂ\ds of God. The offecltive tarmination date will occur on the nexl applicable meler read date. and upon
tarmination with WGES, you will ba setumaod to tha EDC's service, '
Tenmination by Customer & Early Canceliation Fess

You may cancal this Agreamant &1 any time without fee by nolitylng WGES In writing or by calling us al 1-888-236-WGES, !f you cancel this Agreement, {he
aifective larminalion daia will be on the nex! appticable metar read afler PECO procossos yow cancellnlion roquest. Should you torminale his Agreement, you will
have tha opticn of reurning to the EDC's sorvice or choosing anothar eleciricity supplier. J you cancal the agreament bafora the term is comploted, you will not be
aliglble lo reeoive a Loyally Roward, and WGES shall have the further right 1o deny you subsaquent anroliment In any WGES energy supply sorvica.

Change of Rosidence

If you move, you may cancel your ganoration sorvica with us wilhout panalty by contacting WGES in wrillng within 45 days o such change. A final meter roading
will bo made at your aid addrass and your secount will.be closed and finalized with PPL and WGES. If you mova wilhin Lhe PPL sarvice territory, you may have the
oplien of signing & new Energy Service Agraament with WGES at your new residenca.

LimMtatlon of Liabllity

You understand and agrae that thera aro no warranties, eithor ourmss or implled. associated with {his offer or the electricity service sold under this Agreement.
WGES will bear no llablilty ta you or any third party for consequential, punitive, incidental, spacial or other Indlract damages. Thia Agreameon! constitutes the entlre
Agraemeni hotwoen you and WGES. No statamani, gromisa or Inducamanl mada by eithar party Ihat Is not contalned In this Agreement aball be valid or binding.
Information Release Authorizatlon

Theough this Agraamant, you aulhoriza WGES ta obtain Information from the ERC that includes, but Is not (imited to: billing history, payment history, historical and
fulura electricity usage, meter readings, and chamcteristics of alectriclty sarvice.

Dispute Procedures

WGES can ba resched by mail at: WGES Correspondance Canter, P.O. Box 24475 Clavaland, OH 44124-0475. Piease contacl WGES at Ihe address above or
call our Customar Care Canler 10l rae at 1-888-238-WGES betwean 7:00 am 1o 7:00 pm woekdays, excapl holidays, lo answer quastions or rasoive any dispulas
regarding thls Agreomant. ‘You muy call tho Pannsylvania Publlic Utility Commiasion at 1-800-782-111Q or write o lhem at the Buroau of Consumer Service, P.Q.
Bon 3265, Harrisburg, PA 171053268 if you are not satlsfled after discusaing your larms wilh WGES. Tho Public Lilility Commission's website addross is
www.puc.slate.pa.us and more information aboul enargy choice may be found at www.papowarswitch.com. The Offico of Cansumer Advocate’s phone number is
717-783-5048 and thelr website addrass [s www.oca.sisle pa.us.

Cantact tnformation and Disputs Resolution

Supplier Name: Washington Gas Energy Sorvicas P.O. Box 24475, Claveland, OH 44124-0475 1-888-236-WGES (toll Iroe) Mon. Fr, 7:.00 AM fo 7:00 PM EST
www.wgas.com Elaciric Distribution Company {Provider of Last Resorl): PPL Electric Ullitles 827 Hausman Rd, Allentown, PA 18104 1-800-342-5775 For
information about PPL's universal sorvico programs, call B00-342.5775. Public Utility Commiasion: Pennsylvanla Public Wiility Commission, P.O. Box 1265,
Harrisburg, PA 17105-3265 Electdc Compatition Hotlina Number 1-888-782-3228

Key Definitions

Generation Charga - Chargs lor Wha production of slectricity, Transmission Chare - Charge for moving high voltage electricity from a generaling facilily 1o the
distribution lines of the clectric distibution company. Distributian Charge - Charge for delivering electriclty from the elaciric distribulion company 1o your homa of
buziness.

WGES rasarves the right to cancel the availahility of I1s slectricity offars al any lime.

PCO.38995 ' ] 21341



Washington Gas
Energy Services

A Washington Gas Affiliatad Company

‘February 21, 2012

Natashea Senderson
323 Wilson St
Bristol, PA 19007-4813

Re: Account Number(s): 6334728048
Dear Natashea Senderson:

Thank you for your recent application requesting Washington Gas Energy Services, Inc.
(WGES) 1o be the natural gas supplier for your home.

Unfortunately, we are unable to continue the enroliment process until we receive
information that was missing from your request.

Your application may have been incomplete for one or more of the following reasons:
+ Incomplete or missing utility account number
« Incomplete contact information
+ Name of applicant did not match account owner's pame

To continue the enroliment process, please contact our Customer Care Center toll
free at 1-888-884-9437. Our representatives are available each weekday from 7.00
a.m. to 7:00 p.m., except holidays.

We must hear from you by March 2, 2012 to continue our process with the
originally offered price. If we do not hear from you, you will not be enrolled.

Sincerely,

WGES Enrollment Processing Center
21385



Emergency and Repalrs: 1-8600-841-4141. This is the number to cali to

% PECO. ) : . report powar outages. gas leaks or odors, and sofoly hazords related

1o PECO aquipmant. For all other business, ¢all 1-800-494-4000.

An‘Esvlan. Company

Page 1

Name: NATASHEA FENDERSON
Account Number: 54347-28048
Phone Number:  609-496-0277
Service Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 02/03/2012
Charges from previous bill $5,298.48
Late payment charge $723.87
Total Other Charges $6,022.35
Current Period Charges -

Gas 3234 67

Etectric $195.81
Total New Charges $430.48
Total Amount Due on 02/27/2012 $6,452.83
Genaral Information Message Ceriter
Next scheduled meter reading; March §, 2012 New charges contain eslimated total state laxes of $16.84, mcludmg $11.55
PECQ, 2301 Markel $t, Philedelphia, PA 19103-1380. If you have any for State Gross Receipts Tax.
questions or concemns, pleass call 1-800-494-4000 before the due date, Your electric price to compare is $0.0892 per kWh.

Cuslomer Seif Service - Manage Your Account 24/77
« www.peco.comlebil] - Go papertess; receive and pay your bill
- www.peco,comiservice - Slart, stop and transler your service

- Www.peco,comiSmartidgas - Save energy and money
- Pay by phone with credit/debit card al 1-877-422-9384 (33.50 [ee)

Whon paying in porson, pleasa being tha antiro bil, . (cgf"hfff’__"_" ne_x‘i_‘page) L

Raturn only this porlion wih your chock made payuble o PECO. Ploaso wile yowr accouit number o your check,

Chech hera to enroll in Power Poy automatic
% P ECO. O account debit and complete form on raverse side. To pay hy phone call 1-477432.9384.
) J A convenience lee will apply.
An Exclun Company D Check here 1o pledge a donation to MEAF and

complete form on reverse side. 64347 2804 80000 0000
2745 1 AV 0.347 2744002/44003024 010 04 GXDGLY 173 07043012 Account Number Payment Roceipt Slamp
NATASHEA FENDERSON
323 WILSON ST 64347-28048
BRISTOL PA 19007-4913 -

Please pay this

PECO - PAYMENT PROCESSING amount by 02/27/2012 $6,452.83
3

ESILADELJ‘;E’EFAPA 19101-0629 UDDUUL’aUl‘BUDUUSEC’an
Eg 2 el la iy ey

L434728048000L452832058L4 52835



INEORMATIGNIABRUTRY.® UR{B (I

Reading Your Meier: Aclua) Reading - Yout meter [S read each monlh by our
avtomated meter reading system. Customer Reading - A reading you give us if we
cannot read yaur meter: Estimated Reading - If we cannot read your meter, your
manthly charges will be based an the average temperature and your pasl efectric
and gas use.

Mater Reading Schedula: Your monthly meter reading is scheduled through our

automated system. Your schedulsd meter reading data is shown on your bill,

Employes Mentification: All PECO employees carry a special piciueg identification

card. You may ask to sea it

Rate Schedule: A lisling of all af qur rate5 can be found on our website at

www.peca.cam, in our business ottica, or by calling 1-8¢0-494-4000.

Basic Charges: Charges, based on rates approved by Pennsylvania Publlc Uiility

Commission, for the energy you used plus a monthly charge for maintaining your

service,

CAP (Customer Assistance Program): Discounted rale for verified low-income

customers. Call 1-800-774-7040 for more information,

t.ate Payment Charges: All hills are due and payahle by the due date shown on

the frant of the &ill. The due date applies to the current charges anfy ant does not

extend the due date for payment of pravious charges. Past due amounls may be

subject to a tinance charge of 2% per monlh. (1.5% far rales GS and R)

Demand Information (Commarcial Customars Only)

* Registered Peak Demand: Maximum rate for highest hall hour of energy use
tor each bifllng period. 1t s measured in kilowatls (kW) and averaged during a
30-miaute peried.

Chack Claaring Notificatlon: When you provide a check as payment, you aulhorize

us gither to use infermatior from your check to make a one-lime elegtronic fung

transfer from your account or to process lhe payment as 3 check transaction.

LECTRIC AND GAS TER i B
Administrative Charge: Charges ta reimburse utifilies lor the costs associated
with buying electricity for customers.
Attarnative Enargy Portfolle Standard: Charges reflecting the costs of puichasing
eleciricity ganerated through alternative respurces as required by Pennsylvania's
AEPS Acl,
Ancillary Charge: Charges to reimburse utilities for the cost associaled with
oporating the system that inoves energy from (he generating stations to PECG's
system for delivery to Its cusiomers.
Balancing Service Charge: Charge for fixed and variable storage costs for each
Ccl of gas delivered.
Billing Demand (kW): The calculated or measured rate of energy usage supgplied
after any required adjustments such as for mirimums or power factor.
Cet - Hundred Cuble Fest: Unit of measure for the gas you uss. One Ccf is the
amount of gas used ta run an average size house healer nonstop for one hour,
Customer Charges: Monthly basic electric and/or gas charges covering the costs
al tilling, meter reading, equipment, and maintenance,

Maiching Energy Assistance Fund (MEAF) Pledge Form

You can help needy residents in the Oclawaso Valley pay their enargy hills by
making a donation 15 lhe Matching Energy Assistance Fund (MEAF). When you
da, PECO will rrateh your contribulion, dollar lor doliar - to double the amount
ol money donated to MEAF. (t's easy lo make a difterance in the community,
just complete this form and mail it with your payment. For questions or more
information, ¢all $-800-403-6406,

(77 YES. Id like to empower families in my neighborhood with a pledge
Y==1 danation to MEAF. Please add the amoun! indicatad to my monthly bill.

{Minimuym 1)
] s5 Cse s

i st
i YES, I'd like to empower families in ity neighborhood with a one-time
L donation to MEAF,

§ ——— __ One-time donation (Payadle lo PECO.J

Oistribution Charges: Charges to cover the costs assaciated wilh delivering

olectricily and natural gas to customars,

Enargy Efliciency Charge: Charges to reimhurse utilities tor the cosis associated

wilh energy cfficiency and conservalion programs as required by Pennsylvania's

Act 129,

Gas Cost Adfustmant (GCA): Either a credit ar charge reflecting the ditlerence

between ulilities projected and actual cosis to purchase natyral gas for customers.

Generatlon Charges: Charges 1o reimburse utilllles for the costs 1o purchase

glectricity for customers. These charges are passed aiong to customers at the

oxact price PECO pays, with no markup, If the generation service Is iram an

electric ganeraton supplier, it is competitively priced and Is not reguiated by the

Pubtic Utility Comemission,

Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount of

anargy used by a 100-wat) buth for 10 hours.

Lumen: Unit of measurement of the quantity of light.

Natural Gas Supply Charges: Charges 1o reimburse utilities Jor he costs to

purchase natural gas lor customers. These charges ara passed alon to cuslomars

al the exact price PECQ pays, with no.mark up,

Peak Load Coniribution: A customer's contribution to PECO's peak load at the

time of highest demand fram the previous summer.

PECO Smart A/C Saver — Cradit: A credit for participation in the PECQ Smart A/C

Saver prograin to reduce your energy use.

FPrice to Compare: The price ussd to evaluate olfers from competitive electric

generation suppliers. Tha Price to GCompare includes generation, transmission and

alternative energy charges. This s the amount you will ba charged by PECO if you

do not shop with a competitiva elactric ganeration supplier.

Pawer Factor: An adjusiment applied for inefficient use of power. Percentage of

correclion applied 1o the registered/measured demand (kW) to reflect the correct

billing demang.

Purchased Generatlon Ad].: Either 2 credit or charge raflecting the dilference

between ulilitlies projected and actual costs lo purchase elsctricity for default

service cusiomers.

Service Lacation Distribution Charge; A Service Location shall camprise each

lighting Installation aird must be separately connected ta a delivery polnt an the

Company's secondary circuit,

State Gross Receipls Tax: State tax on electric ulilities. This is included in PECO's

basic charges.

State Tax Adjustmant: Either a credit or charge retlecting cerlain changes in state

1axes. It may Include part of the State Gross Receipls Tax.

Transmisslon Charges: Charges lo move electricity from generating statlens

lo PECQ's electric delivery system, The Federal Energy Regulatory Commission

regulates transmission pricas and services.

Wind Energy: A premium charge, in addition to the monthiy Generation Charges,

for customers participaling in PECO Wind program.

Warking Capitat Charge: Charge to compensate PECO for costs incurred during

the period when service was provided to its delaull service customers and when

payment was received.
o
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POWER PAY - Payment Authorization

it you enroll in Power Pay, each bill will be automatically deducted from your
checking or savings account on the date it is due. You'll still receive a momhly
siatement, but you'll no longer have 1o write a check. Please continue ta pay as
usual until you see a bank deduction noted on your bill. i you have any guestions
about Power Pay, pleasa visit www.paco.comvpowerpay or call our toll-free hotline
number, 1-800-494-4000.

FINANCIAL INSTITUTION CJCHECKING
[ STATEMENT SAVINGS

YOUR DANK ACCOUNT NUMBER AND BANK ROUTING NUMBER (NO PASSBCOKS)

X

SIGNATURE

Hy signing this torm, 1 authonize PECE fo insiruct my bank/savings instilution to make my paymenls
from Ihie account listed above. Junderstard this auihorizalion may be favoked by ma al any iime by
providing PECO with notice te discontinu my aulomatic payment.

Bo sure to chack the box on the tront of this stub far pasticipation in the program.



Notice ID:_9007140686.

BUCKS CAOQ,

BUCKS COUNTY OFFICE CENTER
1214 VETERANS H

BRISTOL., PA 19007 9937

Mail Date: 03/07/2012
OFFICE OF INCOME MAINTENANCE

NATESHEA M FENDERSON ) Notice 1D: 9007140886

323 WILSON ST
SRISTOL. PA 19007 L
N

pennsylvania

DEPARTMENT OF PUBLIC WELFARE

Record 1D: 09/0378139 Telephone: 1-215-781-3300

COMPASS: The fast and easy way to apply for benefits J

ﬂ\

Dear Ms, Fenderson,
We received your request for the following benefits. If you have a question, please call the
number listed above.

Whichbenefit? @ This is a summary of your benefits.
You can find more information inside this letter.

m Low-income Home Energy | We locked at your application and you qualify for 2011-2012
== Assistance Program crisis energy assistance. On March 06, 2012 we approved

(LIHEAP)- Crisis Benefits $300.00 to resolve your crisis. Your energy provider is PECQO
ENERGY COMPANY for this benefit.

If you have a disability and need this letter in large print or another format,
please call our helpline at 1-800-692-7462. TDD Services are available at

1-800-451-5886.

If you do not agree with our decislon, you have the right lo a Fair Hearing. To learn more about Fair
Hearings, read Your Right 1o Appeal and to a Fair Hearing.

Do you need legal help? You can get free legal help by visiting:
LEGAL AID OF SOUTHEASTERN PA
at 1290 NEW RODGERS ROAD 80X 809, BRISTOL, PA 19007 or by callnng (877) 429—5994

Record ID 09/0378139 Mad Date 03/07/2012 Page1of 6 PA 162 '900714088630000103*

Illl\llilﬂl AR e



Notice ID; 9007140886

i Your Low-Income Home Energy Assistance Program
****** = (LIHEAP) Benefits

@ " How much of a LIHEAP Crisis benefit did your hbl.iéehold‘qualify
for?

When? ) How much?
March 06, 2012 $300.00

LIMEAP funds in your account with your fuel dealer and/or utility must be used by June 30 of the next
LIHEAP program year or they will be returned to the Department of Public Welfare.

Record ID: 09/0378139  Mail Date: 03/07/2012  Page20f6  rawe



% PECO . Emergency and Agpairs: 1-800-841-4141, This is the numbor to call 14
. ' report.pawar puleges, gas lenkg or odors, and sololy hozards raloled

to PECO equipment. For all other business, calt 1-800-484-3000,

An Exefon Company

Pago 1

Name: NATASHEA FENDERSON
Account Number: 64347-28048

Phone Number:  609-498-0277

Sendce Address: 323 WILSON ST, BRISTOL

Billing Summary

Bill Date 03/05/2012
LIHEAP payment $100.00
Charges from previous bill $5651.95
Lale payment charge $700.88
Total Other Charges $6,252.83
Current Period Charges
Gas $207.69
Electric $209.51
Totai New Charges $417.20
$6,770.03

Total Amount Due on 03/27/2012

General Information Message Center
Nexi scheduled meter reading: April 3, 2012 New charges contain eslimaled lotal state taxes of $17.10, including $12.36

PECO, 2301 Market S1, Philadeiphla, PA 19103-1380. If you have any for Stafe Gress Receipts Tax,
queslions or concerns, pleasa call 1-800-484-4000 before the due date, Your eleciric price to compare is $0.0992 per kWh.

Customer Self Service - Manage Your Account 2477
- www.peco comiebill - Go paperless: receiva and pay your bill
- Wivw neco.com/seryice - Start, stop and transfer your service
- Wyww.peco.copuSimartideas - Save epergy and money
- Pay by phone with credit/debit card at 1-877-432-5384 (33.50 fee)

Whon paying in parsan, pioaze Dring tha anlite Bk, {contiaved on naxt page)
Rulum oﬂll lhm. pumon will your chock smnde piynlia lo PECO. Pirata waito your Mnounl m.mimr on yowﬁc_.h;c; T A n
Check here to enroll in Power Pay autamalic
% PECO - account debit and complete form on reverse side, Ta pay by phone calt 1-877-432-9384.
A convenlonce fea will apply.
An Exclon Company [:] Check here to pledge a donation to MEAF and
complate form on reverse side 64347 2804 80000 0000
2674 1 AV 0.347 700207400008 0) 1 01 GXOTWN 12345 03092012 Account Numbar Paymant Recoeipt Stamp
NATASHEA FENDERSON &
g%:i WILSON SEOOT o 64347-28048
STOLPA 1 -4813
Payment Amouwt
LY LT PR T RO LU [ LR A
Please pay this
amount by 03/27/2012 $6,770.03

PECQ - P:QYMENT PROCESSING

PO BOX 37623
PHILADELPHIA PA 19101-0628 DUUUUL'],')EUDUDQSLSLQS
% 11U G LT T e A L fL UL LY LS

b434728044000b770032047L7?70030




INEORMATIONIABOUTRY.O URI{BI IS

Reading Your Meter: Aclual Heading - Your meler is read each manth by our

automatad meter reading system. Customer Reading - A reading you give us if we

cannot read your meter: £stimaled Beading — If we cannol read your meter, your

manthly charges wilf be based on the average temperature and your pasl electric

and gas use.

Meter Agading Schedule: Your monthly meter reading is scheduled through our

automaled system, Your scheduled meler reading data is shown an your bill.

Emptoyee identification: Alt PECO employees carry a special picture identilication

card. You may ask lo see it.

Rata Schedule: A listing of all ol our rales can be found on pur website at

www.peco.comm, in our business office, or by calling 1-800-494-4000,

Basic Charges: Charges, baserl on rates approved by Pennsylvanla Pubtic Ulility

Caommission. for the energy you used plus a monthly charge for maintaining your

service.

CAP (Customer Assistance Program}: Discounted rale for verified low-income

custamars. Call 1-800-774-7040 for inore information,

Late Payment Charges: All bills are due and payabie by the due data shown on

the front of the bill. The due date applies lo the current charges anly and daas not

extend the due date for payment of previous charges. Past dite amounts may be

subject ta a tinance charge of 2% per monih. {1.5% lor rates GS and R)

Demand Iatormation {Commercial Customers Only)

= Reagistarad Peak Domand; Maxiemum rate for highast hall hour of gnergy use
for each bitling period. It is measured in kilowatts (kW) and averaged during a
30-minute pericd.

Check Clearing Notiication; Whan you provide a check as payment, you authorize

us either to use information Irom your check 19 make a ane-lima electronic fund

transfer from your account or to process the payment as a check transaction.

TRIGC AND GA RMS USED IN YOUR B
Adminisirative Charge: Charges 1o reimburse etilities for the costs associated
with buying electricily tor custamers.
Altarngtive Energy Portlolio Standard: Charges reflecting tha costs af purchasing
electricity generated through alternative resaueces as required by Pennsylvanla’s
AEPS Act.
Anciliary Charge: Charges to reimburse ulilities for the cost associated with
operaling the systam that moves enargy (rom the generating stations to PECO's
system far delivery to its customers.
Balancing Service Charge: Charge lor fixed and varlable storage costs for each
Get of gas delivered.
Billlng Demand {(kW): The calculated or measwsed rate of energy usage supplied
alter any required adjustments such as for minimwns or power factor,
Cef - Hundred Cubiz Feal: Unit of measure tar the gas you use. One Cef is 1he
amount of gas used to run an average size house heater nonstap lor one our.
Customer Charges: Monthly basic efectric and/or gas charges covering (he cosls
of hilling, meter reading, equipment, and mainlenance.

* Matchinp Energy Assistance Fund {(MEAF) Pledge Form

You can help needy residents in tire Detaware Vallay pay their energy bitls by
making a donation to the Malching Energy Assistance Fund {(MEAF). When you
da, PECO will maich your conlribution, dotlar for dellar - to double the amount
of money donated 1o MEAF. II's easy 1o make a dilterance in the community,
just complate this lorm and mall it with your paymenl. For questions or more
infermation, call 1-800-403-68086.

" YES. I'd like to empower lamiligs in iy neighborhood with a pledge
* donation to MEAF. Please add the amount indicated te my monlhly bill,

Minimum §1}
3 D85 S0 s
. YES, I'd like to empower families in my neighborhood wilth a ona-time
- donation 1o MEAF. :
$ _ _____ One-lime donalion (Payable to PECO.)

Distribution Charges: Charges to cover the costs associated with delivering
glectricity and natural gas to cusiomers.

Energy Efficiency Charge: Charges to reitmburse utilities for the costs associated
with anergy efficiency and conservation programs as required by Pennsylvania's
Act 129,

Gas Cost Adjustment (GCA); Eilher a credit or charge reflecting the difterence
between utilities projected and actual costs lo purchase natural gas far customers.
Genaration Charges: Charges to reimburse utitities for the cesis o purthase
electricity for customers. These charges are passed along lo customers al the

-exacl prica PECO pays, with no markup. it the generation service is Irom an

electric yeneration supplier, it Is competitively priced and is rof regufated by the

Public Utitity Comimission.

Kilowat! Hour (kWh): Unit of measure far electricily. One kwh is the amaunt of

energy used by a 100-watl bulb lor 10 hours.

Lumen: Unit of maasuremsnt of the quantity of light.

Nalural Gas Supply Chargas: Charges lo reimburse utilities for the costs 1o

purchase natural gas for customers. These charges are passed atong 1o customers

at the exact price PECO pays, with no mark up.

Paak Load Canlribulion: A customer's contribution to PECO's peak load at the

iime of highest demand from tha previous summer.

PECO Smart A/C Saver - Credit: A credit tor participation in the PECO Smart A/C

Saver program la reduce your energy use.

Prica to Compare: The price used to evaluale oflers from competitive electric

generalion suppliers. The Price to Compare Includes genaration, transmissian and

alternative engryy charges. This is the amount you will be charged by PECO il you

do nol shop with a competitlve electiic generation supplier,

Power Factor: An adjustment applied Jar inelficient use of power, Percenlage of

correctlon applled to the registered/measured demand (kW) to refiect the corract

hilling demand,

Purchased Ganeratlon Adj.: Either a credit or-charge rellecting the diflerence

betwean utilities projected and actval costs 10 purchase electricity for default

service cusfomers.

Service Location Distribution Charge: A Service Location shall comprise each

lighting instaliation and must be segarately connectad ta a delivery point on the

Company's secondary circuit.

$tate Gross Receipts Tax: Slate tax on electric utilities, This is included in PECO's

hasic charges.

State Tax Adjustment: Either a credit or charga reflecting cenlain changss in slate

1axes. it may inglude pant of the State Gross Recaipts Tax,

Transenission Charges: Charges 1o move electricity from generating slations

10 PECO's electric delivery system. The Federal Energy Regulatory Commission

regulates transmission prices and services,

Wind Energy: A premium charge, in addition ta the monthly Generation Charges,

for customers participating In PECO Wind pragram.

Warking Capitat Charge: Charps to compensate PECO for costs incurred during

the period when service was provided to its defaull service customers and when

payment was received.
%
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POWER PAY - Payment Aulharization

It you enroll in Power Pay, each bill will be automatlcally deducted from your
checking or savings account on the date it Is due. You'll siili receive a menthly
statement, but you'll no longer have to write a check. Please conlinue to pay as
usual untit you see 3 bank deduclion noled on your bill. If you have any questions
about Power ay, please visil wwwpeco.convpowerpay or call our tolt-fres hottine
numbar, 1-800-424-4000.

FINANCIAL INSTITUIION ] CHECKING
[C)STATEMENT SAVINGS

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER (ND PASSBOOKS)

X

SIGNATURE

fy signing this form, 1 authoriza PECO lo instruct my bank/savings ingtitution to make aty payments
frar the account lislad abave. | undarstamd this authorization may be revoked by me af any lime by
praviding PECO with notice 1o discontinie My autamatic paymant,

Be sure to check the box on the Iront of this sfub for paricipation in the program.



Emargency and Repairs; 1.800-841.4141, This 13 the number ta-call te
report power oulages, o3 leaks or odors, and 9atety hazards related
to PECQ aquipmant, For all other business, call 1.800-494-4000.

' =>PECO.

An Daelan Company

Paga 1
Name: NATASHEA FENDERSON
Account Number: 64347-28048
Phone Number:  267-212-3857
Senvice Address: 323 WILSON ST, BRISTOL
Bitling Summary
Bill Date 08/01/2012
Thank you for your payment of $324.00
Late payment charge $51.50
Total Other Charges $51.50
Curremt Periad Charges
Gas 546.66
Electric $182.30
Tatal New Charges $228.96
$280.46

Total Amount Due on 06/25/2012

General Information

Message Center

Naxt schediyled meter reading: July 2, 2012
PECO, 2301 Market S1, Philadelphia, PA 19103-1380. [f you have any

queslions or concerns, pleasa call 1.800-494-4000 before the due dale.

Customer Self Service - Manage Your Account 2477
- www.peco comlebill - Go paperless: eceive and pay your blll
- WWw.peco comiservice - Sian, siop and transfer your service
- wyrw peco com/Smartideas - Save energy and money
- Pay by phone wilh creditidebit carg at 1-877-432-9384 ($3.50 lee)

Whun poying in porcon, ploase biing (ho oy bil,

You are on the Customer Assistance Program (CAP) Rate. You are saving
money by paying a CAP rate.

New charges cantain estimatad total state taxes of $12.68, rcluding $10.76

Jor Stale Gross Receipts Tax.

Your Tofal Account Balance of $4,608.5% incfudes your Total Amourd Due
and all olher ArrangemenVAgreement balances that are on this account.

Deferred Payment Agreement

Currani Payment Plan Amounl $73.36

Payment Plan Balance $4,328.42

Number of Remaining Paymants ) 59
{continued on next page)

Roturn only it pottion wilth your chock inada payabio to PECO. Ploaso wiite yowr accaumt number on yous clieck.

=>PECO.

An Exelon Company

compiate form on raverse side.

2237 1 AV (0,347 2237007237m004870 910 0 GREIKS 12348 09022012
NATASHEA FENDERSON

323 WILSON ST

BRISTOL PA 19007-4913

el W hPnteghecossggo it nllutetge

PECO - PAYMENT PROCESSING
PO BOX 37629
PHILADELPHIA PA 19101-0629

% I'l|"Il|"“""l'III|'|"l"I“"""ll'lllll|"|"["'""l"'

D Check here To enroll in Powar Pay automatic
account debit and complete form on reverse side.

D Check here to pledge a donation to MEAF and

To pay by phane call 1-877 4329384,
A convenlence lea wilt apply.

64347 2804 80000 0000

Accounrt Number Payment Receipl Stamp

64347-28048
Payment Amount

Please pay this
amount by 06/25/2012 $280.46

(00000224960000000000

b434724048000028046217702804k69




INEORMATIONIABOUTaY@URIB| 1S

Aeading Your Meter: Actual Reading — Your meter is read each month by our
automated meter reading system, Customer Reading - A reading you give us il we
cannot read your meter: Estimated Reading - M we cannot read your meter, your
manthly eharges will be based on the average temperatura and your past electric
and gas use,

Meter Reading Schedule: Your monthly meter reading is scheduled through our

automated system. Your scheduled.meter reading date is shown on your bill.

Employee identification: All PECO employees carry a special picture identilication

card. You may ask lo see it.

Rate Schedule: A listing of alf of our rates can be lound on our websile at

WA DECO.COM, I 0ur business office, or by calling 1-800-494-4000,

Basic Charges: Chargas, based on rales approved by Paansylvania Public Uitily

Commission, for the energy you used plus a monthly charge for maintaining your

service,

CAP (Customer Assistance Program}): Discounted rale lor verified low-income

customers. Call 1-800-774-7040 tor mora infgsmation.

Late Payment Charges: All bills are due and payable by the dus date shown on

the front of the bill, The due date applies to the current charges only and does not

extend the due dale lor payment of previgus charges, Pasl due amounts may be

subject to a linance charge of 2 percent per month. (1.5 percent for rates GS and R)

Demand Information {Commercial Custamars Only)

» Registered Peak Demand: Maximurn rate for Righest halt hour of energy use
for each billing perlod. It is measured in kilowaits (kW) and averaged during a
30-minute period.

Check Clearing Notification: When you provide a check as payment, you authorize

‘us elther 1o use intormatign from your check 1@ make a one-time electronic fund

transfer from your account or ta procass the payment as a check transaction,

ELECTRIC AND GAS TERMS USED [N YOUR BILL

Administrative Charge: Charges to reimburse utilities for the costs assotiated
with buying electrigity for customers.

Alternalive Ensrgy Portfallo Standard: Charges reflecting the costs of purchasing
electricity generated through allernative resourCes as required by Pennsylvania's
AEPS Act.

Anciltary Charge: Charges 1o reimburse ulilities lor he cost associated with
operating the systen that moves energy from the peneraling stations to PECO's
system for delivery to its customars,

Balancing Service Charge: Charge tor fixed and variable storage costs for each
Cel of pas delivered.

BHIing Demand (kW): The calcplated or measured rate of energy usage supplied
after any required adjustrments such as tor minimums or power factar.

Ce! - Hundrad Cuble Feet: Unit of measure tor the gas you use. One Ccl is the
amount of gas used 10 Tun an average size house heater nonstop tor one hour.
Custamer Charges: Monthly basic eiectric and/or gas charges covering the costs
of billing, meter reading, equipment, and mainenance.

Distribution Charges: Charges to cover the costs associated  with delivering

Matching Enargy Assistance Fund (MEAF) Pledge Form

You can help needy residents in the Delaware Vailey pay thelr energy bitls by
making 2 donation to the Matching Energy Assistance Fung (MEAF). When you
do, PECO will match your conlribution, dtoflar tor doliar — to double the amaunt
of money donated to MEAF. IU's easy 1o make a ditference in tha community,
just complete this torm and mail it with your paymenl. For questions or more
information, call 1-800-4063-6306.

| " YES, I'd like to empower local families with a pledge donation to MEAF.
' " Please add the amount indicated ta my moathly bill. (Minimum $1)

1

aste w s

Ll . 188

" YES.1'dlike to ampower local families with a one-lime donation to MEAF.

§ _ One-time donalion (Payable fo PECO.)

electricily and natural gas to customers.

Energy Efficiency Charge: Charges to reimburse utilities for the costs associated
with energy elficiency and conservation programs as required by Pannsylvania's
Act 129,

Gas Cost Adjustment {GCA): Either a credit or charge reflecting the difterence
hetween wiilities projecied and actual costs to purchase natural gas for custamers.
Generation Charges: Charpes 10 reimburse utililies for the costs to purchase
eleclricity for customers. Ihese charyes are passed along 'o customers at the
exact price PECC pays, with no markup, Il the generation service is from an
electtic generation supplier, it Is competitively priced and is not regulated by the
Public utility Commission,

Kilowatt Hour {kWh}: Unli of measure for electricity, One kWh is tha amgunt of
energy used by a 100-watt bulb lor 10 hours.

Luman: Unit of measurement of Ihe quantily of light.

Naturai Gas Supply Charges: Charges to reimburse utitities for the costs to
purchase natural gas lor customers, Thase charges are passad along lo customers
at the exact price PECO pays, with no mark up.

Peak Load Comiribulion: A customer’s contribution ta PECO's peak load at the
time of lrighes! demand from the previous summer,

PECD Smart A/C Saver - Credit: A cradil for participation in the PECQ Sman A/C
Saver program o reduce your anesQy use.

Price to Compare: The price used 1o evaluate offers from competitive electric
generalion suppliers, The Price ta Compare includes generation, transmission and
alternalive gnergy charges. This is the amount you will be charged by PECO it you
do net shop wilh a campetitive electric generation supplier.

Power Faclor: An adjvstment applied for inefficient use of power. Percantage of
correction applied to the registercd/measured demand (kW) o rellect the corract
bitling demand.

Purchased Genaration Adj.: Eilher a credit or charge reflecting the difierence
belween ulidities projected and actual costs 10 purchase electricity for detauit
service customers.

Servica Locatlon DIstribution Charge: A charge to receive service at a particular
Service Location, which shall comprise each lighting installation and inust be
soparatety conneclad to a delivery point an the Company's secondary circuil,
State Gross Aeceipts Tax: Slate 1ax on eleciric utililies. This is included in PECO's
hasic charges.

State Tax Adjusiment: Either a credil or charge reffecting ceriain changes in state
taxes. it may include part of the State Gross Receipis Tax,

Transmission Charges: Charges (o move eleciricity Irom generating stations
lo PECQ's eleclric delivery system. The Federal Energy Regulatory Commission
regulates transmission prices and services.

Wind Energy: A premium charge, in addition to the monthly Generation Charges,
for custemers participating in PECO Wind program.

Warking Capital Charge: Charge to cormpensate PECO for costs incurred during
the period when service was provided to its defauli service customers and when
payment was received,

ﬁ PRPGOY UEOS

- - ———

POWER PAY - Paymani Autharization

It you enrell In Power Pay. each bill will be automatically deducted from yaur
checking or savings account on the date it is due, You'll still recaiva a manthly
staterent, hut you'll no longer have lo write a check. Please continug to pay as
usual until you ses a bank deduclion noted on your hill.  you have any questions
ahout Power Pay, please visit www.peco.comvpowerpay or call our loll-free hotlina
number, 1-800-494-4000.

FINANCIAL INSTITUTION CleHECKING

[CJSTATEMENT SAVINGS

YOUR BARK ACCOUNT NUMBER AND BANK ROUTING NUMBER

SIGNATURE

By slguing tos furm, 1 authurize PECO to instruct iy bank/savings institution lo imaka my payments
from the sccount listed abave. [undorstund this auttrarization may be revoker by me ai any lime by
praviding PECO with nolice o discontinue my aviematic payment,

e sure to check the box an the tront of this stub for partictpation in the program.



% PECO ) Emergency and Repalrs: 1-800-841-4141, This is tha number ta call fo
. report power outagoes, gas leaks or odors, and sately hozards reinted
to PECO equipment. For oll other business, calt 1-800-494-4000.

An l'Llon Company

Name: NATASHEA FENDERSON
Account Number: 64347-28048
Phone Number:  267-212-3857
Senice Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 7 07/02/2012
Thank you for your payment of $284.00
Overpayment $-3.54
Deferred payment agreemem ) $73.36
Total Other Charges $69.82
Current Period Charges

Gas $33.00

Elaclric’ _ $233.21
Total New Charges $266.21
Totat Amount Due on 07/24/2012 $336.03
General information Message Center
Next scheduled meter reading; August 1, 2012 You are on ihe Customer Assistance Program (CAP) Rate. You are saving
PECO, 2301 Market S1, Philadelphia. PA 19103-1380. If you have any money by paying a CAP rate,
questions or concerns, pleasa call 1-800-494-4000 before the due date. . : ; 7
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de g,“;;:‘:fgf:s?gm;f:?z?d tolal State taxes of $15.79, including $13.76
ta fecha de vencimiento. :

Your Totat Account Balance of $4,580.78 includes your Total Amount Due

Customer Self Service - Manage Your Account 2477 and all olher Arrangement/Agreement balances that are on this account.

- www.neco.comyjehill - Go papertess: recelve and pay your biil
- WWW . paco.comyservica - Start, stop and transfer your service
- www.paco.convSimariideas - Save energy and money

- Pay by phone with credit/debit card at 1-877.432-9384 ($3.50 lea)

Deferred Payment Agreement

Current Payment Plan Amount $73.36
Payment Plan Balance $4,254.76
Number of Rernaining Payments 58

Whan paying in person, planse bring the unibo bl N {continued on next page}

Ralurn aoly 13 portion wath your chock ndae psayable fo PECQ. Plensa wita your accourt nuimber on yaur check.

Gheck here to enroll in Power Pay automatic
‘% PECO, D account debit and complele form on raverse sida. To pay by phone call 1-377-432-9384.
A convenience fee will apply.
An Exclan Company D Check here o pledge a donation to MEAF and
complete form on reverse side. 64347 2804 80000 0000
2498 | AV 0.347 208800245M005127 011 01 OXESDE 1734 Q032012 Account Number Payment Receipt Stamp
gl%chS“I:igg f ENOERSON 64347-28048
BRISTOL PA 19007-11913
(g Tgfsgetunf 0Bl bupogbylefyeesoyfey T lponngypegefeel ( e
Please pay this
amount by 07/24/2012 $336.03

PECO - PAYMENT PROCESSING

A DL a3 PA 19101.0629
R ) 000002kLk210000000000
%‘ ;E R L R I U | PR T R

L4347240480000336L032206033L0348
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Reading Your Melar: Actual Reading — Your meler is reatt each month by our

autamatert meter reacing system. Cuslomer Beading ~ A reading you glve us it we

cannot readl your metar: Eslimated Reading - 11 we cannol read your meter, your

inonthly charges will he based on the average temperature and vour past eleclric

and gas use.

Mater Reading Schedule: Your monthly metar reading is scheduled \hrough our

automated syslem, Your scheduled meter reading dite s shown o your bill,

Employee Identilicalion: All PECO employees carry a special picture identitication

cardl. You may ask to see il.

Rate Schedule: A fisling of all ot our rales ¢an be lound on our wehsite al

www.paco.com, in our business offica, or by calling 1-800-494-4000.

Basic Charges: Charges. based on rales approved by Pennsylvania Public Utifity

Camrmission, for the enargy you used plus 2 monlbly charge for mainlaitting your

service.

CAP {Customer Assislance Program): Discounted rate lor verified low-income

customers, Call 1-800-774-7040 tor more Information.

Late Paymani Charges: All hills are due and payable hy the due date shown on

tha frant of the bidl, The due date appiies to the current charpes only and does not

extend he due date 1or paymenl of previouis charges. Past due amounts may be

subjec! to a finance charge of 2 percent per manth. (1.5 percent for rates GS and R)

Demand intormation (Commerciat Customers Only}

= Registered Peak Demand: Maximum rate for highest half hour ol energy use
for each billlng pariod. It is measurad in kilowatts (kW) and averaged during a
J0-minute period.

Check Clearing Notilication; When you provide a check as payment, you authorize

us either to use information from your check 10 make a cne-lime electronic fund

transfer from your account or 1o process the payment as a check iransaction.

LECTRIC AND TERM D IN YOUR BI
Administrative Charge: Charges to reimburse ulilities lor the cosis associated
with buying electricily for customers.
Alternative Enerpy Portlglia Standard: Charges ratiscting the costs of purchasing
electricily generated through alternative resources as required by Pennsylvania's
AEPS Act, . .
Ancillary Charge: Charges to reimburse wlililies lor the cost associated with
operating the system Ihat moves energy trom the generating stations to PECOs
system lor delivery to its customers.
Balancing Service Charge: Charge for lixed and variable storage costs for gach
Ccf of gas delivered.
Billing Demand (kW): The calculated er measured rale of energy usage supplied
aiter any required adjustments such as lor minimurms or power factor,
Ccf - Hundred Cubic Feet: Unil of measuse lor the gas you use. Qne Cel Is Ihe
amount of gas used to run an average size housa haater nanstop for one hour,
Customer Charges: Monthiy basic electric andfar gas charges covering the costs
of billing, meter reading, equipment, and maintenance.
Distrihution Charges: Charges 1o cover the Costs associaled with delivering

Matching Energy Assistance Fund (MEAF) Pledge Form

You can help needy residents in ihe Defaware Valley pay their energy bills by
making a tonation to the Matching Energy Assistance Fund (MEAF). When you
do, PECO will match your contribution, dollar for dollar - 10 double ihe amount
at money donated 1o MEAF. It's easy to make a dilference in the community,
just complele this fonm.and mail it with your payment, For queslions or more
infarmation, call 1-800-403-68086.

" YES, I'd fike to empower focal tamilies with a pledge donation lo MEAF.
Please add tie amount indicated to my montbly b, (Mivinmim $1)

—

s s

. 8 L8

YES. I'd like to empower local families with a cne-tima donation Lo MEAF.

S One-time donalion (Payable to PECD.)

electricity and natusal gas lo customers.

Energy Efticlency Charge: Charges ta reimburse utifities for the cos!s assotiated
with energy elficlency and conservation programs as required by Pennsyivania's
Act 129,

Gas Cost Adjustmant (GCA}: Efther a credil or charge reflecting the difference
between utilities projected and actual costs ta purchase natusal gus for customers.
Ganeration Charges: Charges to reimburse ufilities for the costs to purchase
electricity for customers. These charges are passed along to customers at ihe
exact price PECQO pays. with no markup. If the generation service is from an
elgclric generation supplier, it is compelitively priced and is not regulated by the
Public Utitity Commission.

Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount of
enargy used by a 100-watt hulb for 10 hours.

Lumen: Unit of measurement of the quantity of light.

Natural Gas Supply Charges: Charges lo reimburse utilities tor tha costs to
purchase matural gas lor customers, These charges are passed along 1o customers
al the exact price PECO pays, with no mark up.

Peak Load Conlribution: A customer's comtribition to PECQ's peak load at the
time of highest temand from the previous summer,

PECQO Smar A/C Saver - Credil: A credit for panicipalion in the PECO Sinart A/C
Saver program to reduce your energy use,

Price 1o Compare: The price used to evaluate offers from competilive eleciric
generation suppliers, The Price to Compare ingludes generation, transmission and
alternative energy charges. This is the amount you will be charged by PECO if you
do not shop with a competitive electri¢ generation supplier,

Powar Factor: An adjustment applied for ineificient use of power. Percenlage of
correction applied 1o the registared/measured demand (kW) to reflect the correct
billing demand.

Purchased Generation Adj.: Eithar a credit or charge reflecting Ihe difference
betwean uilities prajected and actual costs 1o purchase clectricity far defaull

" service customers,

Service Location Distribution Charge: A charge 10 receive service al a particufar
Service Location, which shall camprise each lighting installation and must he
separately connected 10 a delivery peint on the Campany's secandary circuit,
Stale Gross Receipls Tax: State tax on electric ulilities. This is included in PECO's
basic charges.

State Tax Adjustmaent: Either a credil or charge relfecing cartain changes in state
taxes. It may inciude part of the Stata Gross Receipts Tax.

Trangsmission Charges: Charges to move electricity from generating stations
to PECO's electric delivery systern. The Federal Energy Regulatory Commission
requlates transmission prices and services.

Wind Energy: A premium charge. in addition to the monthly Ganeration Charges,
for custamers participating in PECO Wind prograin.

Working Capital Charga: Charge to compensate PECQ lor costs incurred during
the pariod when service was provided to its default service customers and when
payment was received,

ﬁ PHPOG) DBOS

e

POWER PAY - Paymant Authorization
+

I you ensoll in Power Pay, each bill will be automalically deducted (rom your
checking or savings account on the date it is due. You'll still receive a menthly
statement, but you'll no lorger have to wrile 2 check. Please conlinue {o-pay as
usual until you see a bank deduction nated on your bill. i you have any questions
about Power Pay, plaase visit waww.peco.comvpewerpay or call our lali-free hotling
number, 1-800-494-4000.

FINANGIAL INSTITUTION CIcHrexng

Y STATEMENT SAVINGS

Y{UR BANK ACCOUNT NUMBER AND RANK ROUTING NUMBER

SIGNATURE

By signing this ferm. lauitorize PECO fo insTruct my bank/savings institirtion g nitka nty payments
from the accourt listed nbove. | understand this Authorization may be revoked by me at aay tima by
providing PECO with notice 1o disconlinua my aulomatic payment,

Be sure to check the box on Ihe Iront of this stub ter participatian in the pragram.



BUCKS CAO.

BUCKS COUNTY QFFICE CENTER
1214 VETERANS HIGHWAY
BRISTOL PA 19007-0987

July 30, 2012 '
COMMONWEALTH OF PENNSYLVANIA

DEPARTMENT OF PUBLIC WELFARE

833583 080378139

NATESHEA FENDERSCN
323 WILSON ST
BRISTOL PA 19007

Dear Customer:

The Department of Public Welfare (DPW) is announcing that a $135 supplemental
Low income Home Energy Assistance Program (LIHEAP) cash grant will be issued
for eligible households who received a LIHEAP cash grant during the 2011/2012
winter season. This letter is to notify you that you are eligible for this supplemental
cash grant. DPW will begin issuing payments in early August. Your $135 cash grant
will be sent to the heating provider that received your first cash grant to be credited to
your account.

If you were eligible for a LIHEAP cash grant and it was sent directly to you, the $135
supplemental cash grant will also be sent directly to you.

Once your heating provider receives the additional $135 cash grant, it will show on
your next bill. Please review your bill carefully.

It is not necessary for you to take any additional action or call the county
assistance office for this $135 payment to be sent.

Sincerely,

forsdeo 8. Rubits,

Lourdes R. Padilla

Deputy Secretary
Office of Income Maintenance

Office of income Maintanance
P.O. Box 2675 | Harrisburg, PA 17105-2675 | 1-800-692-7462 | www.dpw.slale.pa.us

CM 50t
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i_=PECO.

An Lselom Company

TEN DAY SHUT OFF NOTICE
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)
FOR PECO ENERGY CHARGES ONLY.

Account Number: 6434728048 Past Due Amt: $4,409.14
For Service To: 323 WILSON ST New Bilting: $0.00
Date Prapared: September 26, 2012 Total Amount: $4,409.14

Your Gas/Electric Service May Be Shut Off!
Because your bill is past due, we will shut off tha sarvice to 323 WILSON ST
on or after 8:00 a.m. on October 10, 2012.

We will NOT shut off your gas/electric service if you do ONE of the following:

*  Pay $4.409.14 in full bafore October 10, 2012, this includes any amount you owe on your payment
ptan. This notice is effective for 60 days.

* Pay the catch up amount on your agreement if it has defauited. Call 1-888-480-1533 for the
‘amount.

* Show us 2 paid receipt for the past due amount.

* You may qualify for a payment agreement or special assistance programs. Call 1-888-480-1533 right
away to provi j : rmation. to dotermine your eligibility.

+  |f you dispute this balance or have other hilling questians, please call our office at 1-800-494-4000.

PCO3IP

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

If we shut off your gasielectric service, you may have to pay all of the following before we can

turn service on:
Pasl Due Amount of 4,409.14

-
* Deposit Past Dua Amount of $0.00
¢« Agreement Unbilled Balance $0.00
»  Total $4.409.14°

*If your service is ahid off, you may be required to pay any additional billa that have become past due to restora your service,

“If your service is shut off, you may have to make substantial payments in order 1o have your servica restored. [n addition 1o any
balance owed, you will hava to pay a Reconnection charge of up to $1,700.00. This fee amount is set by PECO's tariff and based
o herw much work is needed to rastore your service. You may also be required to pay a deposit equal o two limas your average

monthly usage.

MEDICAL EMERGENCY NOTICE

Let us know if you or anyone presantly and narmally living in your home is seriously ). WE Vi'flLL
NOT SHUT OFF YOUR SERVICE during such an lilness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such an
iiness exists ard that it may ba aggravatad if your service is shut off, phona certification must be
followed by written certification within 7 days.

lANDi
2. Make arrangoments to pay this bill. You must provide us with householid incame and occupant
information to determine your payment terms while protected under the medical certification.

IMPORTANT TO KNOW
Balore wo shut off your utility service ploaso read the back of this notlca. You may ba sligible for cortaln protoctions from
shid off.

Attericlon | Exta g3 on menssje muy Importante. Si usted no lo entiende, favor de Kama 2 1-888-480-1531.

Send payment in the enclosed onvetope or pay your bill at an authorized paymant location or PECO Energy's Main OMfice
{23rd & Markaet Sireols Philadeiphia). To pay by credit card or check by phons, call 1-877-432.9384. The oervice provider will

charge a convenisnce foe of $3.50.

% See othor side for more information

Wlien paying in persan, please bring the entire biT)
RECTAV G e S BT T R 3ty IR WANT Bay AT L0 PECU. PTASE wri L vour JCCOURT Aumlice nir yenr ofech.

Check hare to anroll 1n Power Pay automatic rougl - . .
% PECO E] account debit and cowplete fore on revarse side. Mondary B h Friday 8:30 a.m. to 5:00 p.m.
© 1-888-480-153)
[:j Chach hare to pladge a donation to MEAF and
An Exclan Company complete form on reversa side.
2219 1 AT 0.371 721w000219000719 007 01 GaROPM 1w
NATASHEA FENDERSON Account Number Payment teceipt Stanp
123 WILSON 5T 64347~-28048

5
BRISTOL PA 19007-4913

DNTT TR RTINS NN TS TN ST

Payment Amgunt

Plesse pay this amount
gco Enirg S'Co. immodiately. $4,409.14
Philadelphia PA 19162-0439 - 000000000000860000N0

Yot ko] eyl st osyguogl onagorgg 1] gt
L4347240480000000002244000000)



If you have questions or need mara information, please call us loday al 1-888-480-1533. Afler you lalk wilh us, if you are not salisfied,
you may file a complainl with the Public Ulikty Commission (PUC). The PUC may dalay the shut off if you lile the complainl before
Ihe shul off date. To conlact the PUC call 1-800-692-7380 or write to: Pennsylvania Public Utility Commission, Box 3285, Harrisburg,

PA 17105-3265,

WINTER SHUT-OFF PROVISIONS (botwean Dec, 1 - Mar. 31)
*  Contact us BEFORE the shut-off date lo give us household income & occupanl information to see if you qualify for any

assistance programs,

«  IFyourincome is below 250 parcent of the federal poverly guideline, we musi firsl ask the PUC for permission 1o shut off your
sarvice. Add togalher the monthly income of the adulls in your household. If thal number Is the same or less than the amount
listed In char beiow for your househald size, call us iImmediately al 1-888-480-1533. You will be required 1o provide us with

prool of your incoma.

Moanthly Income al 250 percent of Federal Poverty Level:

Household Size 1

2 3 4

Monthly Income $2328

$3153

53978 34803

Add $825 for each additional household mamber.
. If wo ghut off your sarvice botween Dec. 1-Mar. 31, we will turn your servica on wilhin 24 hours of you masling all requirernenisf

canditicns to have sarvice raconnecied.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF YOUR UTILITY SERVICE
’ If you currenlly have a valid Prolactian From Abusa order from a courl, there are some adgditional prolections available to you.
Call us immaedlately at 1-889-480-1533. {You will be required 1o provida us with a copy of lhe order.)
. You may bae eligible for a payment agreement or special assistance programs. Call 1-888-480-1533 right away lo provide us
with household income and occupant Infarmatlon. Docurmentation of your incoma will ba required, such as pay slubs or lax

documaents.

. If your landiord pays your utility bill, you have certain legal protections. Call us at 1-800-484.4000,

+  If you have Yrouble understanding or speaking English, please call us al 1-888-480-1533,

. It you have a disability or need help understanding this natice, please call us at 1-800-454-4000.

. It your service i shul off, you will have lo pay mare than the amount due an the front of this notice 1o have your service turned
back on. You also may have to pay any additional bills 1hat have becoma past due.

. All adull accupanis of the premise whose names ara on lhe mortgage, deed, or lease are considereg! the "customer’ and are

respongibla for paymaent of this &ill,

. il sarvice is shut off. ANY aduit accupanl whao has heen living at the premlse may have ta pay all or portions of this bill 1o have

service restored.

- If your sorvice is shut off, you must cantact us after your payment has been made to be sura you'va mat all conditions lo have
the service tuined back on and to arrange access o your premisas.
. Ifwe shut off your service betweon Apr. 1 - Nov. 30, we will turn your service on within 3 days of you meeling all requiremenis/

condllions 1o have service reconnacted.

jAtencidn! Eeto as un mensaje muy Importante. 51 usted no 1o ontlende, favor de lomar o 1-888-480-1533.

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could
help you keep your PECO electric and gas service active during the winter. LIHEAP is open avery year
Nov. 1 ta April 10or until money runs out (individual dates vary each year). DG NOT HESITATE; APPLY for
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON.

Call PECO'’s LIHEAP HELPLINE at

1-800-34-HEL P-4
(1-800-344-3574)

%

Nl bt

Matching Enargy Asaistance Fund {MEAF) Pledge Form

You can help needy residents in the Delawasn Valley pay their energy bills by
mpking a donation Lo 1he Maiching Energy Assistaice Fung (MEAF), When you
ta, PEGD will match your conlribution, dollar far dolfar ~ lo double 1he amount
ol mangy dortated to MEAFR 1S easy to make n differenca in (he commtunity,
just comptate this loim and niail it with your payment. Fur questions ar mora
information, call 1-800-403-68086.

£

YES. I'd tike to empower fgcat famities with 3 pledge ronalion 1o MEAF
Please adk! the amounl indicaled lo my montbly bill, (Mimirmun 81)

8 L es

YES, ¥'d ltke ta empower 1amilies In my nelghbothaod willt a one-time
donation to MEAF,

-

sl Vs

§ __ CUne-lime donation (Payable to PECO.)

POWER PAY - Paymenl Autharitallon

It you emigh in Powar Pay, cach bill vAll be suipmatically teducied from your
checking or savings accounl on the date o is dug. You'll siill recgive & moninly
statemant, bul you'll ng longer have Lo write 3 check, Please conlinue [0 pay as
wsual il you see 4 bank deduction npted an your bill. I you have any questions
about Power Pay, plaase visil wyew.peco.cominwarpay or call our lall-ree holtine
number, 1-800-494-4000.

FINARCIAC INSTATUTION O tetxg
(ISTATEMENT SAVINGS

YOUR BARK ACCOUNT RUMBER AND BANK ROUTING NUMBER

X

SIGNATUTTE

By sigring his fortn, { auihorize PECO 10 Instiuet my bankfsavings instilutian lo moke
e glymemis Iram the account hsled aogve. | understand RS Iothardation may
Lo revokad by ma Al any liena by providing PECO with 2 writlen rotice t¢ discontians iy
atrasmatic payment.

Be sure to chack the box on tho front of this stub for participation in the program.



% PECO ) Emergency and Repairs: 1-800-841-4141, This is the number to call 10
» A report’ powar outages. qas leaks or odors, and safoly hazards ralnted

An Exelon Compaay to PECO equipmont..For all other businass, call 1-800-494- 4000,

Poge 1

Name: NATASHEA FENDERSON
Account Number; 64347-28048

Phone Number: 267-212-3857

Senvice Address: 323 WILSON ST, BRISTOL

Billing Summary

Bilt Data 10/01/2012
Thank you for your payment of $301.10
Late payment charge $4.52
Total Other Charges $4.52
Current Period Charges
Gas $30.22
Electric $149.91
Total New Charges $180.13
$184.65

Total Amount Due on 10/23/2012

General Information Message Center
You are on the Customar Assislance Program (CAP) Rale. You are saving
money by paylng a CAP rate.

Next scheduled meter reading: Qetober 30, 2012

PECO. 2301 Market St, Philadelphia, PA 19103-1300, If you have any
queslions or concerns, pleage call 1-800-434-4000 before the due data. New charges contain estimated tolal stale taxes of $10.29, including $3.84 for
Si liene alguna pregunta, favor de llamar al numero 1-860-434-4000 anles de State G,ois Receipts Tax. ' ?

la facha de vencimiento. :
Your Tofal Account Balance of $4,282.69 includes your Total Amount Due
and all olher Arrangement/Agreement balances thal are on this account.

Custaimer Sell Service - Manage Your Account 247
- www.peco comigbill - Go paperless: recelve and pay your bill
- www.peco.convservice - Start, stop and Iransler your service

- yww.pego.com/Smartldeas - Save energy and money
- Pay by phone with creditidebit card at 1-877-432-9384 (33.50 lee)

Deferred Payment Agreement

Current Payment Plan Amount $73.38
Payment Plan Balance $4,108.04
Number of Remaining Paymenls 56

Whaen srybng in persor, plousa bring the ardig bl . {continued on next page)

Rutute ol (hFs pottion with your check matke payable 1o PECO, Piease wity yow accaurnt ourbet on your check.

Check here to enroll in Power Pay automatic
% PECO, D account debit and complete torm on reversa side, To P:z::v':::;":c:a'::::J::;’:aa"
An Exchun Company [:[ Check here to pledge a donation to MEAF and
compiete form on reverse side. 64347 2804 80000 000D
! .
2777 1 AV 0,347 2177002770003850 010 0/ GXIDUL 173 10022042 Account Number Paymenl Reccipt Stamp
NATASHEA FENDERSON 3
323 WILSON ST : 64347-26048
BRISTOL PA 19007-4913 . Paynen Aot -

Please pay this

PECA - PAYMENT PROCESSING amount by 10/23/2012 $184.65
PO BOX 37629

PHILADELPHIA PA 19101-0629
; 0oonoys0l30000000000
% CNTTNTRTRTT A W11 TR T IR T

b43472804800000846522970144453
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Reading Your Meter: Actual Beading - Your meler is read each month by our

automated meter reading system. Customer Reading - A reading you give us if we

cannol read your maler: Estimated Reading - Il we cannot read your meler, your
manthly chirges will be based or the average temperature and your past glectric
and gas use.

Meter Reading Schedule: Your monthly meter reading Is scheduled through our

aulomated system. Your schedufed meter readling date is shown on your bill,

Employee Mentiticatton: All PECO employees carry a special pictura identification

card. You may ask 10 see it .

Rale Schedula: A listing of all of our rates ¢an be found on our website al

www.peco.com, in gur business office, or by catling 1-800-494-4000.

Basic Charges: Charges, hased on rates approved by Pennsylvania Public Utility

Commission, or the energy you used plus a inonthly charge for maintaining your

service.

CAP (Customer Assistance Pragram): Discounted rate lor verified low-income

customers. Call 1-800-774-7040 for more intornation,

Late Payment Charges: Al bills are due and payable by the due date shown on

the front of Ihe bill. The due dale applies to the current charges only and does not

axtend the clue date for payment of previons charges. Past tdue amounts may he

subject to a finance charge of 2 percent per manth, (1.5 percent for sales GS and R)

Demand Inlormation {Commercial Customers Only)

* Registeret) Peak Demand: Maximum rate for highest hall hour of energy use
Yor each hilling period. It is measured in kilowalls (kW) and averaged during a
30-minute period.

Check Clearing Natitication: When you provide a check as payment, you authgrize

us either to use Inlormation from your check to make a one-time eleclronic tund

transter from your account or {0 process the payment as a check transaction.

CT D GAS TERM DiN YOUR BI
Administrative Charge: Charges to reimburse ulilities lor lie costs associaled
with buying cleclricity for customers,
Alternative Enargy Portfolio Standard: Charges reflacting the costs ol purchasing
electricily generated through alternative rasources as required by Pennsyivania’s
AEPS Act,
Angillary Charge; Charges 1o reimburse utllities lor the cost associated wilh
operaling Ihe system that moves energy from Lhe generating stations lo PECO's
system for delivery to its cuslomers,
Balancing Service Charge: Charge lor fixed and variable storage costs for each
Cel of gas delivered,
Billing Demand (kW): The calculated or measured rate of energy usage supplied
after any required adjustmenls such as tor minimums or power factor.
Cet - Hundred Cubic Feel: Unil of measure for the gas you use. One Cct is the
amaunt of gas used 0 run an average size house heater nonsiog for one hour,
Customer Charges: Monthiy basic electric and/ar gas chargas covering the costs
of billing, mefer reading, equipnient, and maintenance.
Distribution Charges: Chaiges lo cover the costs associated with delivering

Matching Erergy Assistance Fund (MEAF) Pledga Form

You can help needy residenis in the Delaware Valley pay \heir energy bills by
making a donalion to Ihe Matching Energy Assistance Fund [MEAF). When you
do, PECO will match your conlribulian, daltar for dollar ~ to double the amount
of money donaled 1o MEAR 115 easy to make a difference in tha comimunity,
just camplete this torm and mail it wilh your payment, For questions or more
information, call 1-800-403-6808.

T ' YES, Il like to empewer local families with a pledge donation le MEAF,
* Please add the amount indicated to my monthly bill, (Mininum $7)
s Ss5 31 I

YES, I'd like 1o empower lecal families with a one-time donation 1o MEAF.

S e .. Onc-lime donation [Payabie to PECO)

eleclricity and natural gas to customers,

Energy Elficienty Charge: Charges Io reimburse utilities tor Ihe costs associated
with encrgy elficiency and conservation programs as required by Pennsylvania’s
Act 129,

Gas Cast Adjustment {GCA}: Eilher a credit or charge reffecting the difference
between ulilitias projected and actual costs ta purchase natural gas for customers.
Generatlan Charges: Charges lo reimbusse utilities for the cosls 1o purchase
electricity for customers. These charges are passed along to customers a2t the
exact price PECO pays, with ng inarkup. If the genaration servica is from an
eleciric generation supplier, it Is competilively ariced and I$ not regulated by the
Public Ulitity Commission.

Kilowalt Hour {kWh): Unit of measure for electricily, One kWh is the amount of
energy used by a 100-wall bulb lor 10 hours.

Luman: Unit of measurement of the quantity of light,

Natural Gas Supply Charges: Charjes ta reimburse utilities tar the costs to
purchase natural gas lor customers. These charges are passed along to customers
at the exact price PECO pays, with no inark up.

Pgak Load Contribution: A customer's contribution to PECO's peak load at the
tlme of highest demand rom the previous summer.

PECO Smarl A/C Saver - Credit: A credit lor participation in the PECO Sman A/C
Saver program to ieduce your energy usa.

Price to Compare: The price used to evaluate offers from compelilive electric
generation suppliers, The Price 1o Compare Includes generation, ransmission aid
alternative energy charges. This (s the amount you will oe charged by PECO it you
do nol shep with a competitive leciric generation supplier.

Power Factor: An adjusiment applied for inefficient use of power. Percentage of
correction applied to the registered/measured dermand (kW) ta refiect the correct
billing demand,

Purchased Generation Ad|.: Either a credit or charpe reflecting the difterence
between utiifties projected and actual costs to purchase electricity for defauit
service eustomers.

Service Lecation Distributfan Charge: A charge Lo receive service a1 a particular
Service Location, which shall comprise each lighting installation and must be
separately connegted 10 a deiivery point on the Company's secondary circuil.
State Gross Recaipts Tax: State tax on electric utilities. This is included in PECO's
basic charges,

State Tax Adjustment: Either a cre¢lt or charge reflecting certain changes in state
taxes. I may include part of the State Gross Receipts Tax,

Transmission Charges: Charges to mave electricity from generaling stations
ta PECO's electric delivery system. The Federal Energy Regufatory Cammission
regulates lransmission prices and services.

Wind Energy: A premium charge, in adtilion fo the monthly Generation Charges.
for customers participating in PECO Wind program.

Working Capital Charge: Charge to compensate PECC for costs incurred during
the period when service was provided to its default service customars and when
paymient was received,

ﬁ PPPO0Y U80S
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POWER PAY - Payment Authorizallon

it you ensoll in Power Pay, each bill will ba automalically deducted from your
checking or savings account on the date it is due, You'll still recelve a monlthly
statement, but you'll no longer have 1o wrile a check. Please confinue to pay as
usual unlil you see a Lank deduction noted on your Bill. )f you have any questicns
about Pawer Pay, please vist wwwi.peco.comvpowerpay or call our toll-tree notline
nuitber, 1-800-494-4000.

FINANCIAL INSTITUTION CIcHECKING

[CISTATEMENT SAVINGS

YOUR BANK ACCOUNT MUMBER AND BANK ROUTING NUMBER

SIGNATURE

By signing Ihis form, | authoriza FECO to insiruct my bank/savings instllution (o make iy payments
fromt ihe accouat listed above. funderstand this puthorization may be revoked by me al any lime by
providing PECO with nolice ta discontinue my aulomalic payment.

8e sure la check the box on the Irant of this stul for pariicipation in the program,
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(AVISO DE SUSPENSLM Dy, e RVICIO ENA0 DIAS) AL
FOR PECO ENERGY CHARGES ONUY. [, 40

Account Numbar: 6434728048 ' Past Due Amt:
For Service To: 323 WILSON ST New Billing:
Date Prepared: February 15, 2013 Total Amount:

Your Gas/Electric Service May Be Shut Offl
Because your bill is past due, wa will shut off the service to 323 WILSON ST

on or after 8:00 a.m. on April 1, 2013,

We will NOT shut off your gasfalectric service if you do ONE of the followiryg;
~  Pay $5,343.18 in fuil before Agril 1, 2013, this inciudas any amount you oy

a2 plan. This notice is affactive for 60 days.

* Pay the calch up amount an your agreement if it has defaulted, Call 1-888-480-1533 for the
amount.

*  Show us a pald receipt for the past due amount.

*  You may qualify for a pay,nent agreemant or, special assistance programs. Call 1-888-480-1533 right

i away to provide us wi nd occupant information. to determine your eligibility.
* I you dispute this balance or have cther billing questions, please call our office at 1-800-494-4000.

on your payment

PCO3P

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

If we shut off your gas/olectric sarvice, you may have to pay all of the following before we can
turn service on;
* Past Due Amount of $5,343.18
* Deposit Past Due Amount of $0.00 ’
* Agreement Unbilled Balance $0.00 3
*  Total $5,343,15° . , .

“If your service is shut off, you may be raquited to pay any addillonal bills that have bécoma past due to restare your service,

“*If your service is shtd off, you may have (o make substeniial poYments in order to have your service restored. In addition to pny
balanca owed, you will heve to pay a Reconnection charge of up to $1,700.00. This fos amount is set by PECQ's lantf and based
onufr:t?:lv much work iz needed (O raslore your service, You may glso ba required to pay a depost equal 1o two timas your average
m y usage,

A MEDICAL EMERGENCY NOTICE

Let us know If you or anyone presently and normally living in your homao Is sericusly ill, WE WILL
NOT SHUT OFF YOUR SERVICE during such an ilinass provided you:

1. Haye your licensed physician or nuree practitioner certify by phone and in writing that such an
iliness exists and that it may be aggravated If your sarvice is shut off, phone cartification must be
followed by writtan certification within 7 days.

"AND’
2. Make arrangements to pay this bill. You must provide us with household income and occupant
information to-determine yotir payment 1erms while protected under the medicai certification.

IMPORTANT TQ KNOW
Befora we shut off your utllity service please read the back of this notice. You may be aligible for cartain protections from

shut off,
Attencion | Este o8 8n mensaje muy Importante. S usted no lo entiende, favor dn llama 2 1-868-460-1533,

Send psyment In the enclosed onvalape or pay your bill at an authorized payment focatian ar PECO Energy's Main Office
(23%d & Market Stroets Philadaiphla). To pay by credit card or check by phone, cali 1-877-432-9384. The sarvice providor will

charge a tonvenionce fee of $3.50.
@ Sao othar side for mare Information ’ ./W /gZ// ‘A// ‘I//

when payiog in parson, plesse bring the eatire bill : -

Wmmwmmmmnmm T On your check.
% PECO [:] Chack hara to enroll in Powar Pay autocatic Morday through Friday 8:30 a.m. to 5:00 p.m.
i »
a

account debit and complate form on reverse side, 1-800-49 00
Chack harg to pledge a donation to MEAF and
AnEsclon Company conplete form on reverse side,

10094 1 AT DAY Lomerirznanss 2 el Gadins a0 A ¢ Number Payment Receipc"sfup
NATASHEA FENDERSON coount Nul
323 WELSON ST 64347-28048
BRISTOL PA  19007-4913

Pryrient Amouit

I"I'"I"“'I"“'I‘l"ll"ll'l"l’"l""l"'ll'"ll""‘ll“"

Please pay \His smount .
PECO Ener a. immedlataly. $5.343.18

Ph1iage ahia PA 19162-0439 00000000000000000000
'l'l'"“llll"’l'l'll'h'lh'"l"l"lll“ll""l"llll"ll'll"
b4%3Y47240480000000003039,0000009
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If you have questions or need mare information, pleasa call us feday al 1-888-480-1533. After you lalk wilh us, if you are not s¢

you may file & comptaini with tha Public Utity Commisslon-(PUC]. The PUC may dalay the shut off if you file tha complainy
lhe shut off date. To contact the PUC call 1-800-692-7380 or write to: Pennsylvania Public Utlity Commission, Box 3267
PA 17105-3265,
WINTER SHUT-OFF PROVISIONS (batwesn Dec. 1 - Mar. 21}
. Contact us BEFORE !he shut-off date lo giva us household Income & cccupant Information & see if you qualily for any
assisianca programs,
. If your income is balow 250 percent of the federal poverty guideline, we:must first ask the PUC [ar permission 10 shut aff your
service, Add loguther he monthly income of the adulls in your household. If that number is the same or less than the amounl
listed in chanl below for your househeld sizo, call us immedialely al 1-888-480-1533, You will be required to provide us with
praof of your income.
Monthly Income at 250 percent of Fedsral Poverly Lavel; ) {
Household Size 1 2 3 4 '
Monthly Income $2328 33153 $3978 $4803
Add $825 for each additional household member.
* It we shutoff your service between Dec. 1+ Mar. 31, we will tum your service on within 24 hours of you mealting all reguiraments/
conditions te hava service raconnaciad, -{

IMPORTANT TO KNOW -~ BEFORE WE SHUT OFF YOUR UTILITY SERVICE
. If you currenlly have a valid Prolection From Abuse order from a count, lhare are some addilional protections available to you.
Call us immediatoly at 1-868-480-1533. (You will be required lo provide us with 3 copy al lhe order,)
. You may be efigible for a paymenl agreemaent or s'pecial assistance programs. Call 1-888-480-1533 right away 16 provide us
with household income and occupant information, Documentation of your inccme will be required, such as pay slubs ar lax

documents.

. Il your landlord pays your ulilly bill, you have certain lagal prolactions. Gall us al 1-800-494-4000,

* If you have irouble undersianding or speaking English, please ¢all us at 1-888-483-1533,

. Il you have a disability ar need help understanding this nolica, plaase call us at 1-800-494-4000.

+  Iyour service is shut off, you will have to pay more than the amount due on Ihe lront of this nalice to have your service tumed
back on. You also may have to pay any additional hil's that have batame past due.

. All adull occupants of the premise whose namas are on the mortgage, deed, or loase are considared the ‘customer’ and are
responsible for payment of this bill.

. If servica 1S shut off, ANY adult accupant who has been living al the premise may have to pay all or portions of thig bill ta have
sarvice restored,

. IF your service Is shul off, you musl conlact us alter your payment has been mado o be sure you've met all conditions to have
the service lurned back on and {o arrange accass |0 your premisas,

* 1t we shut off your service between Apr. 1 - Nov, 30, wa will lurn your service on within 3 days of you meeling all requirements/
conditions to have service reconnecled.

|Atancién] Eqta s un mensaje muy importante. Si ustod no lo entlende, favar de llamar & 1-888-480-1533.

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year
Nov. 1to April 1or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY far
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON.

Cail PECO’s LIHEAP HELPLINE at

1-800-34-HELP-4
(1-800-344-3574)

%

%o
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P{}\MEH PAY - Paymani Aulhurlzallun o s ]

H ynu enroll in Power Pay, each Dill will be automahcarly deducted fram your checklng or savmgs accoum on the date it is due You'll still
receive a monthly statement, but you'll no lenger have Lo write a check. Please cantlnve lo pay as vsual until you $ee a bank deduction noted
an your bill, Ifyou have any questions about Power Pay, please visit www.peco.com/powenpay or call our toll-free hotline number. 1-800-494-3000.

FINANGIAL INSTITUTION [ cHeceng
[ STATEMEN? SAVINGS

YQUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

X
SIGNATURE

By sigising this forny, ! autharize PECO 1o instrict my bank/savings instilution 10 iniks my payments from the account dstad abiove, | undessiand this aumarmnon may ba revoksd
by me X any time by providing PECQ with a wrillen notice ta discontinue my automaic pryment,

Ba sure fo check the box on the front of this stub for particlpation in the program. PCOI2P
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NATASHEA FENDERSON
323 WILSON ST
BRISTOL PA 19007-4913

Your bill is past due

You have not paid the $5,343.18 you owe. Your
balance inust be paid now. Until you pay this amount,
we will continue to add late-payment charges.

To avoid additional late payment charges, please pay
your bill right away. If you have paid your bill in the last
few days, please ignore this letter.

If you are having trouble paying

We have several programs that could help you manage

your menthly bills, such as:

+ budget billing to even out the cost of monthly bills
throughout the year and

« payment arrangements to help you pay off past due
amounts,

We are here to heip...
Contact us at 1-888-480-1533 to discuss your account.

To avoid more late-payment charges, please pay
now 553343.13 . See back for ‘ways to pay

Questions

'1-800-494-4000

www.peco.cain
§:30 am - 5:00 pm, Mon - Fri

Account Number: 6434728048
Date: February 20, 2013
Service Address:

323 WILSON ST
BRISTOL PA 18007

If you do not pay

If you do not pay, your service may be
shut off.

Power Pay!

Take the worry out of paying your
energy bills on ime. Enroll in Powsr Pay
- just compiete the form on the back

and we will do the rest!

Did you know...?

Most hot water healers are set too high.
Lowering the temperature setting may
lower your eiectric or natural gas haot
water costs.

when paying in person, please hring the entire bill.

PCO46F




IMPORTANT INFORMATION
To File a Complaint .

if you do not agree with this report, you may file a complaint with the Public Utifity Commission (PUC). You rhay
file a complaint by calling the PUC at 1-800-692-7380. or by wriling lo the foliowing address: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265, Attention: Service Termination Mediation Unit.

To protect your rights, your complaint must be filed within 10 days of the date on this report and should include the
following information: .

Your name

Your address

The address where your service is being used

Your account-number

Our name, PECO

A brief statemenl of the problem

Whether a complaint about this problem was filed with the PUC before

Whether the problem was previousily mvesugated and reported on by us
The shut off date, if any

How you would like the problem to be scived

SOENOGRWN

- |If you file a complaint and pay your current hills on time, we will not shut-off your service while the PUC handgles
your complaintr - ~— = — S S D

i

MEDICAL EMERGENCY NOTICE.

Let us know if someone living in your home is seriously ill or has a medical cnndltuon We will not shut off your
service during such an iltness provided you:
{a) Camplete a medical certification form and have a LICENSED physician or nurse practitioner cerlify by phane or in

writing that such illness exists and that il may be aggravaled if your service is stopped; medical certlﬁcatlan forms are
available on line al www.peco.com/CuslomerService/ClaimsandForms/

{) Make some equitable arrangement to pay the company your current bills for service,
{c) Contact us by calling the following number: 1-888-480-1533 or have your LICENSED physician or nurse practitioner
fax the completed medical certification form to 1-800-590-2799.

(d} HAVE YOUR LICENSED PHYSICIAN SEND A LETTER TO THE UTILITY WITHIN 7 DAYS VERIFYING THE
MEDICAL CONDITION.

Ways to Pay Your PECO Bill

* Internet Payment (E-bill}
» Automatic Bank Payment Plan {Power Pay)
+ Credit/Debit Card and Electronic Check

L

4

= Budget Payment Pian (Budget Billing)
* Pay-by-Mail: PO Box 13439, Phila., PA 19101
* Pay at Authorized Payment Locations

To find out more about these Convenient Payment Options, please calt 1-800-484-4000 or visit our Web site, - 9
WWwW.peca.com,

X%, el sacycuad M /



Emgrgency and Repaira: 1-800-841-4141. This I8 the number to call 1o

% PECO. report power oulages, gos lenks or odors. and safely hazards rolatod

fj Aﬁ'm lo PECO equipment. For alt other bysiness, call 1-800-{94-4000.

[]

Page 1

Name: NATASHEA FENDERSON

Account Number: 64347-28048
Phone Number: 267-212-3857
Senvice Address; 323 WILSON ST, BRISTOL

Billing Summary
Bill Date 02/04/2013

Charges from previous bill $4,873.79
Lale payment charge $542.50
Total Other Charges $5,416.29
Current Period Charges
Gas $225.64
Electric $177.41
Total New Charges ' $404.05
Total Amcunt Due on 02/26/2013 - $5,820.34
General Information Message Center
Next scheduked meler reading: March 6, 2013 You are on the Customer Assistance Program (CAP) Rate. You are saving
PECO, 2301 Markal St, Fhi?asdelphia, PA 19103-1380. If you have any money by paying a CAP rate.
queslions ar concems, please call 1-800.-494-4000 before the due date. New char&ea contain estimated total state laxes of $15.31, including $10.47
Si fiene alguna pregunia, favor de llamar A numero 1-800-484-4080 antes de for Slate Gross Receipis Tan.

Ia fecha de vencimiento.

Customer Sell Service - Manage Your Account 247

- Www.peca,coiniebitl - Go paperiess: recelve and pay your bill

- Www.peco comiservice - Stari, stop and transfer your sefvice

. €o.comiS) s - Save gnargy and money

- Pay by phorte with credit/debil card at 1-877-432-5384 (33.50 fee)

When paying in parson, phyaso bring the entira bl . {continued on next page)

T T TS T R T S T ST AT AN

Rotuin only |his portion with yow check made payabio o PECO. Please wite your accound nuither onyaur chack.

Check here to ensoil in Power Pay automaltic .
% PECO. D account debit and compiete form on reverse sido. To pay by phone call 1-877.432-9384.

A convenience fee will apply.
An Exclon Company D Chech here to pledge a donation 10 MEAF and
complete form on reverse side. 64347 2804 80000 0000
2684 1 AV ().357 208400200400851 7 6%0 g1 GXERSD 174 02052013 Account Number Payment Recoipt Starmp
NATASHEA FENDERSON . C
323 WILSON ST 64347-.28048 .
BRISTOL PA 19007-4913 Pt e

Oluges Il ool ety of Ul DR e Mg

Please pay this
PECG - PAYMENT PROCESSING amount by 02/26/2013 $5,520.34
PHILADELFHIA PA 191010629 .
v Qooooso4050000487379
3’%} Tt Dt Bitesesstyy

¥

b43472804800058203430575420340
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Reading Your Meter: Actyal Reading — Your meter is read each manth by our

autonrated neter reading system. Gustomer Reading - A reading you give us If we

cannot read your meter; Eslimated Reading - I we cannot read your meter, your
monthly charges will be based on the average temperature and your past electrlc
and gas use.

Meter Reading Schedule: Your monthly meter reading is scheduled through our

automated system. Your scheduled meter reading date is shown on your bill,

Employee Identification: All PECD employees carry a special piclure identification

card. You may ask fo see it.

Rate Schedule: A iisting of all ol our rates can be found on our website at

wiww.peco.com, in our business office, or By calling 1-800-494-4000.

Basic Charges: Charges, based on rales approved by Pennsyivania Publle Ulility

Commission, far the energy you used plus a monthiy charge for maintaining your

service.

CAP (Cuslomar Assistance Program): Discounted rate for verified low-incoma

custormers. Gall 1-800-774-7040 for more information,

Late Payment Chargas: All bilis are due and payabls by the due date shown on

the front of tha bill, Tho due date applies 1o the currant charges anly and does not

extend the due date tor payment of previous charges. Past dug amounts may he

subject to a finance charge of 2 percent per manth, (1.5 percent for rates GS and R)

Damand Information {(Cammerclal Customess Only)

« ‘Registered Peak Demand; Maximum rate for highest hali hour of energy use
for each billing period. It is measured in kilowatts (kW) and averaged during 2
30-minute period,

€hack Ciearing Notificatien: When you provide a check a3 payment, you authorize

us gither t0.use informalion from your check to maka a ona-time glecironic lund

transter trom your account or to process the payment as a check transaction,

C AND N
Administrative Charga: Charges to reimburse ulilities lor the costs associated
with buying electricity for customaers.
Alternative Energy Portfallo Standard; Charges reflacting the costs of purchasing
glactricity generated through aliesnative resources as required by Pennsylvania's
AEPS Acl.
Anclllary Charge: Charges 1o reimburse utililies Tor the cost associated with
oparaling the system (hat moves enargy from the generating stations to PECO'S
sysiem for delivery to its customers.
Balancing Service Charge: Charge for fixed and variable storage costs lor each
Cc! of gas delivered.
Bilfing Damand (kW): The calculzted or measured rate of energy usage supplied
alter any required adjustmen!s such as for mimmums or power lactor.
Gel - Hundred Cublc Feet: Unit of measure for the gas you use. One Gef is the
amount of gas used to run an average size house heater nonstap for ane hour.
Custamer Charges: Monthly basic electric and/or gas charges covering 1he costs
of hilling, meter reading, aquipmant, and maintenance.
Distribution Charges: Charges 1o cover the costs associated with delivering

Malching Enargy Assistance Fund (MEAF) Pledga Form

You can help needy residents in the Delaware Valley pay their enargy bills by
making a donation to the Matching EnerQy Assistance Fund (MEAF). When you
do, PECO will match your contribution, dellar tor doilar - to double the amouni
., ol money donated to MEAF. [1's pasy 1o make a difference in the community,
just complate this torm and mall it with your-payment. For questions ar mare
intormation, ¢atl 1-800-403-6806.

" YES. I'd like to empower local families with a pledge danation 10 MEAF,
* Please add the amount indicated 1o my monthly bill. (Minitum $1}

P . 35 S0 L §

" YES, I'd like to empower local famiifes with a one-time donation 1o MEAF.

st i

Qne-time donation (Payabie to FECO.}

electricity and naturat gas to customers,

Enargy Efflciency €harge: Charges to raimburse utilities for the costs associated
with gnergy eificiency and conservation programs as required by Pennsylvania's
Act 129.

Gag Cost Adjustment (GCA): Eilher a credit or charga reflecting the difference
between utilities projected and actual costs to purchase natural gas for customers.
Generation Charges: Charges to reimburse utilities lor the cests lo purchase
efectricity for customers. These charges are passed alang 1o customers at thg
exact price PECO pays, with no markup. If the generation service is from an
electric generation supplier, it is competltively priced and is not regulated by the
Public Utility Commisslon,

Kilowatt Haur (kWh): Unit of measwre for electricity. One kWh is the amount of
engrQy used by a 100-watt bulb for 10 hours.

Lumen: Unit of measurement of the quantity of light.

Natural Gas Supply Charges: Charges lo reimburse ulilities for the costs lo
purchase natural gas tor customers. These charges are passed along lo customers
at the axact price PECO pays, with ne mark up.

Peak Load Contrihution: A custamar's cantribution to PECO's peak load al the
lirna o highest demand from the previcus sumnter.

PECO Smart A/G 3aver ~ Cradit: A credil for participation In tha PECO Smart A/C
Saver pragsram o reduce your energy use.

Price to Compare: The price used lo evaluate offers from competitive slectric
generation suppliers, The Price to Compare includes generation, iransmission and
allernative energy charges. This is the amount you will be charged by PECO if you
do not shop wilh a campelitive electric generation supplier.

Powar Factor: An adjustment applied for inefficient use of power. Percentage of
correction applied fo the registered/measured demand (kW) 1o reffect the carrect
hilling demand.

Purchased Generation Adj.: Either 2 credit or charge reflecting the difference
between utilities projected and actual costs to purchase alectricity for default
sarvice customers.

Service Lacation Qistribution Charge: A charge to receive service at a particular
Service Location, which shall comprise each lighting installation and must be
separately connected (o 2 delivery paint on the Company's secondary circuit,
State Grogs Recaipls Tax: State tax on electric utilities. This Is included in PECO's
basic charges.

State Tax Adjusiment: Either a credit or charge reflecling certain changes in state
taxes. It may include part of he State Gross Receipts Tax.

Transmisslon Charges: Charges fo move eleciricity {rom generaling sfations
to PECO's electric delivery syslem, The Federal Energy Regulatory Commission
regulates transmission prices and services.

Wind Energy: A premium charge, in addition to the monthly Generation Charges,
for customers participating in PECQ Wind program.

Working Capital Charge: Charge to compensate PECO lor costs incurred during
the period when service was provided to ils defaull service customers and whan
payment was received,

& PPPOQ! 0B0S

POWER PAY ~ Paymant Aulharization

If you enroli in Powar Pay, each bill will be automatically deducted from your
checking or savings account on the date it is due, You'll stitl receive a monthly
stalement, but youll no longar have 1o write a check. Please continue 1o pay as
usual untl you sea a bank deduction nated on your bill. i you have any questions
about Power Pay, please visil www.pecoconvpawerpay or call our toll-free hotling
number, 1-800-484-4000.

FINANCIAL INSTITUTION

[CICHECKING
{TI STATEMENT SAVINGS

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

SIGNATURE

By signing this form, | authorize PEC g inslruct my bank/savings institution to mako my paymants
from the account listed above. | vedersiand this autharization may be ravoked by me at any lime by
praviding PECQ with notice to disconlinue my autematic paymeni.

Ha sure 1o chack the box on the front of this stub far pariicipatian [n the program.
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TEN DAY SHUT OFF NOTICE
{AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)

Account Numhber: 6434728048 Past Due Amt: $7,267.41
For Servica Ta: 323 WILSON 5T New Bitling: $381.29
Date Prepared:  July 5, 2013 Total Amount; $7,648.70

Your Electric/Gas Service May Be Shut Off!
Because your bill is past due, we will shut off the service to 323 WILSON ST
on or after 8:00 a.m. on July 19, 2013,

Wae will NGT shut off your electric/gas service if you do ONE of the following:
*  Pay §7,267.41 in full bofore July 19, 2013, this inciudes any amounl you awe oft your payment plan. This
notice is effective for 60 days.
*  Pay tha catch up amaunt on your agreement if it has defaulted. Cal 1-888-480-1533 for tha amount.

*  Show us a paid raceipt lor the past dus amount,

*  You may be eligible for a payment sgreemanl or special asslsiance programs, Call 1-888-480.1533 right away il
you dispute this bill or lo wilh intormalign to determine your eligibitity.

¢ Totaik about your bill, please call our off’ce al 1-388-480-1 533.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

PCO3ICF

If we shut off your electric/gas service, you may have to pay all of the following bafore we can
turn service on:

* Past Due Amount of §7,267.41

* Daposit Past Due Amount of $0.00

+ Agreement Unbilled Balance 0.00

* Tolal §7.267 41*

“If your service is ghut off, you may be required to pay any additionai bills that have become past due o restore your service.

**If yaur service is ghut off, you may have 1o make substantial payments in order to have ycur service restored. n addilion to any
balance owed, you will have lo pay a Reconnection Charge of between $20.00 and $1,700.00. This fee amount is set by PECO's
lariff and based on how much work is needed o reslare your servica, You may also be required 1o pay a deposil equal fo two limes
your average monthly usage. .

-

MEDICAL EMERGENCY NOTICE

Let us know If you or anyone presontly and normally living in your home h; sariously ill. WE
WILL NOT SHUT OFF YOUR SERVICE during such an illness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and In writing that such
an llinass exists and that it may be aggravated if your service is shut off, phone certification
must be followed by written certification within 7 days.

TAND'
2. Make arrangemaents to pay this bill. You must provide us with household income and
occupant information to determine your paymont terms while protected under the medical

certification.

IMPCRTANT TO XNOW
Betore we shut off your utility sorvice please read the back of this notice, You may ba eligible for certain protections from shut off.

Attancion | Este es on monsajo muy impertants, 31 usted no lo entiendo, favor de [lama & 1-886-480-1533.

Sand payment [n tho enclosed envolope or pay your bill at an authorized payment location or PECO Enargy's Maln Offtce (23rd &
Market Strecta Philadetphia). To pay by crodit card or check by phone, call 1-877-432.9384. Tho sorvice provider will charge a
convanience fee of $2.35,

Sas other sidn lor more Information

wWhen paying in person, please bring the encire bil)
TREGT GG LUITS o rCTon wi b your eligd K waild payal1E 13 PECOTPIEISE Wit T8 JOUT ACCOnit mmligr on yawr check,

Chw:k here to qnrcl) in Power Pay automatic Monday throtigh Friday 8:30 a.m. to 5:00 p.m.

% PECO accoun! debit and cosplate form on ravarse side. 1-888-480-1533

(heck here to pledge a domation to MEAF and
An Exchon Campany :o-plem form on reverse side.

T 1 1 EXE 1 3304181
ﬁlxn%-:sﬁt:sn&m;ml e - Account Number Payment Receipt Stamp)
323 WILSON 64347-28048
BRISTOL PA 19007 1913

Sdutndinl Pt et el gl a1t

Paymenl Amdunk

Plensa pay this amount
PECO Enargy Co. immedlataly. $7,267.41
PO BOX

vhﬂaae{';lah-ig PA 19162-0439 goooopof0coooooonogn
'|'|'"“ll"'l'l'l'It'II'I"‘"I'""'""'II"'|"|"I"Ill""
L43472804800000000032000000C06
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il you have guestions or nead more information, pleasa call ug loday ai 1-888-480-1533. Alter you lalk wilh us, il you are not salisfied,

you may Iile a complaint with the Public Utitity Commission (PUC). The PUC may delay the shul olf it you file the comptain! betore

the shul olf date. To contact the PUC call 1-800-692-7380 or wrile 1o: Pennsylvania Public Ltility Commission, Box 3265. Harrisburg,

PA 17105-3268.

WINTER SHUT-OFF PROVISIONS (bstween Dec. 1 - Mar. 31)

' Contact ua BEFORE the shut-off date 1o give us housshold income & cccupant informalion ta see if you qualily for any
assislance programs.

+  iFyourincomae is below 250 percent of the federal poverty guldehna. we must first ask the PUC lor permission to shut ol your
sarvice. Add logelher tha marthly income of the adulls in your householtd, 1 that numbaer is tho same or less than the amount
listed In chart below lar your household size, call us immadialely at 1-888-480-1533. You will ba required lo provide us with

proo! of your incoma,
Maonthly Income al 250 parcenl of Federal Poverly Lovel:

Househotd Slze 1 2 3 4
Monthly Income $2,394 $3.201 $4.069 $4,906
Add $838 lor each addilional household member.
. It wa shul oHf your service betwean Dac. 1 - Mar. 31, we will iurn your sarvica on within 24 hours of you maeting all requiramants/
congilions to hava service reconnected.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE

- H you currently have a valid Protaclion From Abuse arder from a court, Ihere ara some additlonal protections available to you.
Call us immediately at 1-888-480-1533. (You will ha requnted ta provide ug with a copy of the order.)

. You may be eligible for a paymenl agreement or specml assistance programs, Call 1-888-480-1533 right away 10 provide us
wilh househefd income and occupam information. Documentation of your income will be required, such as pay stubs or lax
documents, ) ]

. 1t your landierd pays your ulifity bif, you have certain 1agal pralections. Call us at 1-800-494-4000.

. I you have Iroubte yndeisianding or speaking English, please call us at 1-888-480-1533.

- If you have a disabilily or noed help undersianding this notice, please call us at 1-800.484-4000.

. If your service is shut off, you will have 16 pay mare than Ihe amount dua on the Ironl of this notice 10 have your service turned
back on. Yau also may have to pay any adcitional bills that have becoma pasl dus.

. All adull accupants of tha premise whosa names are on the mortgage, deed, or leasa are consicered tha ‘cuslomer’ and are
raspensiblo lor payment of this bill,

. Il sarvica is s ofl, ANY adult occupant who has been living at the premise may have to pay all or portions of this bill 10 have
sarvice rastarad.
. I your service is shul ofl, you mus! contact us alter your payment has been made 1o ba sura you've met all conditions ta have

the servica turnad back on and to arrange access to your premises.
. It we shut off your service batween Apr. 1 - Nav. 30, wa will lurn your servico on within 3 days of you meeling al requiraments/
conditions 10.have service reconnaclad,

iAtencion! Este o3 un monsaje muy importante. Si ustad na la entiendo, tavor de llamar n 1.888-480-1533.

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money avaifable that could
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year
Nov. 1 to Apr. 1 or until maney runs out (fndividual datas vary each year). DO NOT HESITATE; APPLY for
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON.

Call PECO’s LIHEAP HELPLINE at
1-800-34-HEL.P-4
{1-800-344-3574)

PEOICE e

POWER PAY - Paymant Aulharizafion

It you enroll in Power Pay, each bt will be auvtomatically deducted fram your checking or savings account on the date it is due. You'll still
receive a montily statement, but you'll no longar have to write a check. Please continue 10 pay as usua! until you sea a bank deduction noted
on your dill. If yau have any queslions aboul Power Pay, please visil www.peco.com/pawerpay or call our toll-irea hotling numhee, 1-300-434-4000.

FIMANCIAL INSTITUTION CICHECHING
CISAVINGS

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

X
SIGNATURE

By signing ttiis farm. ! authotiee PECO to instiuct imy baek/savings instiution (u make my payments lram the accoun! listod above. | tites stand ihis tethanzation iy be revoked
by g AF uly tine Dy grovidityg PECO with 2 wrilfen nolice g niscontioue my automalic payment.

Be sure to choeck the box on the front of this stub for participation in the program.
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= PECO.

An Exelon Company
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PECO ' Account Number: 6434728048
Medical Certification Verification Dept. July 08, 2013

4725 BRIDGE VIEW DR
NORTH CHARLESTON, SC 29405

3526 1 AT 0.981 3520003570005876 012 01 GXFSM 507097011 For Service lo:
; 323 WILSON ST

NATASHEA FENDERSON

323 WILSON BRISTOL, PA 19007

ST
BRISTOL PA 190074913
PELITLEIY Y PO L T T TPPER LY FRTLEER )

REQUEST FOR MEDICAL CERTIFICATION
(Solicitud De Un Certificado Medico)

Dear PECO Customer:

We wera recently notified that someone at your service address is seriously ill and that shutting off your PECO service
could cause \hair condition to get worse. To ensure your service is nol lerminated, please complele the lollowing:

* Have the doclor/nurse praclilioner treating the person who is seériously ill complete and sign the attached
form; and
. Return the compleled, signed form to us within 5 days of the mailing date.

Please ndicate on the medical certificate if your service has beenr shut off.

In order to guarantee same day processing, PECQO must receive this completed application by 6:00 PM, Monday
through Friday.

Ta talk to us, please call us at 1-888-480-1533 or visit our office at 2301 Market Street in Philadelphia.

if we do not receive the completed signed form within 5 days of the above mailing date, your PECO
service may be shut off after we send you the required notices. Also, PECO retains the right to verify any
information supplied. Please note, forms that are incomplete or contain information that cannot be

verified may be rejected.

ATENCION
Este es un mensaje muy improtante. Si usted no lo entiende, favor de llamar al numéro de teléfono que en

este documento.




TEN DAY SHUT OFF NOTICE
{AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)

Account Number: 6434720048 Past Due Amt: $7.674.54
For Service To: 323 WILSON ST New Billing: $385.04
Date Prepared:  August 15, 2013 Total Amount: $8,059.58

Your Electric/Gas Service May Be Shut Off!
Because your bill is past due, we will shut off the service to 323 WILSCON ST

on or after 8:00 a,m. on August 29, 2013.

We wm NOT shut off your electric/gas service if you do ONE of the following:
Pay $7,674.54 in fufl before August 29, 2013, thig inciudas any amount you owe on your payment pian,

This notice is eflective for 60 days.
¢ Pay the catch up amount on your agreemenl il il has defaulted. Call 1-8B88-480-1533 for the amount.

*  Show us a paid receip! for the past due amount.
*  You may be efiglble for a paymenl agreement or special assislance programs, Call 1-888-480-1533 right away il

you dispute this bill o to proyide yg with household income and occupant information to determine your eligibilily.
*  To talk about your blll, please call our office at 1-888-480-1533.

WE MUST RECEIVE YQUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

PCOYACF

If we shut off your eleclric/gas service, you may have to pay all of the following before wo can
turn service on:

* Past Due Amount of 7.674.

* Depasit Past Due Amount of $0.00

« Agreement Unbilied Batance $0.00

*  Total §7,674.54"

“If your service is shut off, you may be required lo pay any additional bills ihal have become past due to restore your service.

“*If your service is shut off, you may have to make substantial payments in order lo have your service restored. In addilien ta any
balance owed, you will have lo pay a Reconnection Charge of between $20.00 and $1,700.00. This fee ameunt is set by PECO's
lariff and based an how much work is needed to restare your service. You may also be required to pay a deposil equal to two limes
your average monihly usage.

MEDICAL EMERGENCY NOTICE

Let us know if you or anyone presently and normally iving in your homa is serlously ill, WE
WILL NOT SHUT OFF YOUR SERVICE during such an illness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such
an iliness exists and that it may be aggravated if your service is shut off, phone certification
must be followed by written centification within 7 days,

'AND*
2, Make arrangements to pay this bill. You must provide us'with househald Income and
occupant informatlon to determine your payment terms while protected under the medleal
certification.

IMPORTANT TO KNOW
Before wo shut off your utility service plaase read the back of 1his notice. You may be oligible for certain protoctions fram shut off.

Attencion | Este a5 an mengaje muy importante. S usted no lo antlende, favor do llama a 1-888-450-1533.

Send paymant in tha anclosed ornvelopa ar pay yaur bl at an authorized paymant location ar PECO Energy's Main Office (23rd &
Market Straots Philadelphia). To pay by credit card or check by phone, call 1-877-432-9184. The sarvice provider will charge a
convonience fna of §7.05,

1 Sce othar side for mare infetmation

when paying in person, please bring Lhg yntive bi1]
EYarR STy LRV PAFEI0n w1 LI y&iF CHeek mady Bayabi i ©f PECOT PTOXSE Wil (& your acColnt mumbei on ygar eheek. +

[[] check hera to enroll in Parer Pay automatic Monday through Friday 8:30 a.m. lo 5:00 p.m.

% PECO accuunt debit and complaote form on rqverse sida. 1.888-480-1533

C‘Mch here to pledge a donatfon to MEAF and

fin Exclon Campany ccmp!et. form on reverse side
2682 1 AT £.381 marnce1000082 1001 QrFlay 1 ok102012 Account Number Paymenc Receipt Stamp
NATASHEA FENDERSON 64347-28048

323 WILSON ST

BRISTOL PA ~19007-4913 M
ayment Amaun)
Illl’lllIl“'!I'll"tlllIII"'II'I"'OII"ll'l"“l']ll‘lll"l'”

Please pay this amount
CCO Engrqy Ca, immeviately, $7,674.54

P age anis PA 19162-0439 00000000000000000000
'l l"'“IIll"'l'l'll'll'lll'"'.I|"I""|l'“'|""ll"hhl"

b5434724804400000000032410000000
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If you have queslions or nead mora information. ploase call us today at 1-888-480- 1533, Alter you talk with us, if you are nol salistiod,

yau may lita a complaint with tha Public Ulility Commission (PUC). Tha PUC may dalay 1he shut olt il you file the complaint bafore

the shut off date. To contact the PUC call 1-800-8692-7380 or wrile to: Penngylvania Public Uthily Commission, Box 3265, Harrisburg,

PA 17105-3265.

WINTER SHUT-OFF PROVISIONS (betwean Dac, 1 - Mar, 31)

. Contact us BEFORE the shut-off date to give us househeld incoma & occupant informalion to sea if you quatily for any
assistance programs,

+  Ityourincome is below 250 percent of the lederal poverly guideline, we must first ask the PUC for permission 16 shut off your
servica. Add 1ogather the monthly incoma of the-adulls in your household. if that aumbar is tha sama or less than the amaunt
lisled in chart balow lor your household size, call us immediately at 1-888.-480-1533, You will be required to provide us with

proof ol your incame,
Monthly Income at 250 percam ol Fedaral Poverty Laval:

Household Size 1 2 3 4
Monthly Incoma $2.394 33231 $4.069 $4,906
Add 3838 for sach additional household imombar.
+  IMweshut off your servica betwaen Dec. 1- Mar. 31, wa will turn your servica on within 24 hours of you meating all requirements/

conditions 10 have service raconnactod.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE

. I you currenily have a valid Protection From Abuse order from a court, there are soma additional protaclions avaitable (o you.
Call ua immediately at 1-868-480-1533, {You will be required {0 provide us with a copy of the arder.)

. You may be eligibia far a paymanl agroement or spacial assisliance programs. Call 1-888-480-1533 right away lo provide us
with household income and oceupant Intormation, Documentation of your income will be raquired, such as pay slubs or lax
decuments.

. If your landicrd pays your ulility bill, you have ceriain tegal protections. Call us at 1-800-494-4000.

. I you have trouble undarsianding or speaking English, plaase call us al 1-888-480-1533,

. If you have a disabllity or need help understanding this nolice. ptease call us at 1-800-494.4000.

. il your service is shut of, you will have to pay more than the amounl due on the froni of this notice 1o have your sarvice turned
pack on. You also may have 1o pay any additional bills thal have become pasl due.

. All adult occupants of the premise whose namas are on lha morlgago, doed, or lease are considered the 'customer and are
rasponsibie for payment ot this bill.

. it service is shut off, ANY adult occupant who has been living al the pramise may hava 1o pay all or pertions of this bill to have
garvico rostored,

. If your service is shul olf, you must contact us altar your paymant has been made 1o be sure you've mel all condllions to have
tha service luined back on and fo arrange Accoss 10 your premises.

. If wa shut off your service between Apr. 1 - Nowv. 30, we will turn your service on within 3 days ol yau maating all requitamantg/
gondilions o have service reconnectod.

|Atencidn! Esto es un measaje muy importante. Si ustad no lo entiende, favar do lamar 2 1-888-480-1533.

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could
help you keep your PECO electric and gas service active during the winter. LIHEAP is open avery year
Nov. 1 to Apr. T or until maney runs out (individual dates vary each year). DO NOT HESITATE; APPLY for
LIHEAP AS SQOON AS POSSIBLE DURING THE LIHEAP SEASON.

Call PECO’s LIHEAP HELPLINE at
1-800-34-HELP-4
(1-800-344-3574)

PLONCD W -

POWER PAY - Paymani Aulharization

It you enrail in Power Pay, each bill will be automalically deducted hom yew ehecking er savings account on the data it is due, You'll slill
receive a inonlhly statement, bul you'll no lenger have to wrile a check. Please continue 10 pay as usual unlil you see a bank deduction noted
on your bill. If you have any gueslions aboul Power Pay, pease visil www.peco.com/powerpay or call our toll-free hotline number, 1-800-494-4000.

FINANCIAL INSTITUTION CICreckinG
[I5AVINGS

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

X
SIGNATURE

Oy sivniug this fonn. Ladhotica PECO Ty instriel my bankssavings Istitution he tiaka my payncols Tom ti dcconnt listed above. | ingerskand this anfnorization iy be ravakurt
Dy e it dny ftie by praviding PECO willra writia nutica 1o tisconlutia my aulomalic paymatt,

Ba sure to check the box on the front of this stub lor participation in the program,



% PECO - . ' Emergency and Repairs: 1-800-841-4141. This is the number to cail to report
— == ' power outages, gas leaks or odors, and safety hazards related ta PECO

An-Exelon Company Equipment. Far all other business, call 1-800.494-4000

Pogo 1

Name: NATASHEA FENDERSON
Account Number: 64347-28048 .
Phone Number,  570-883-4112
Service Address: 323 WILSON ST, BRISTOL
Billing Surmmary
Bill Date 08/01/2013
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previcus bill $285.00
Budget bill charges from pravious bill $285.00
Charges from previous bill §5.277.84
Late payment charge $1,081.19
Total Other Charges $7,784.03
Current Period Charges

Gas $36.67

Electric $274 17

Budget billing amount $285.00
Total New Charges $310.84
Total Amount Due on 08/23/2013 $8,069.03
General Information Message Center
Next scheduted maoy ding: A t 30, 2013 You are on the Cuslomer Assistance Program (CAP) Rate, You are saving
chgc 2301 Markat. rs{eg'm?agderpﬁ: P 19103 1360, I you have any money by paying a CAP rate.
questions or concerns, please call 1-800-494-4000 before the due date, New charges canlain eslimated tolal state taxes of $18.53, Including $16.18
Si tiane alguna pregunia, favor de llamar al numero 1-800-494-4000 antes de for State Gross Receipts Tax,
la fecha de vencimiento. Your Total Account Balance of $8,069.68 includes your Total Amount Due

Customer Self Service - Manage Your Account 2477 and all other Afrangemenuﬂgreemen! balances that are on this account,
- www.peco.comiebil] - Go paperless: recéive and pay your bill
mm.m.mm‘_;m_g Start, stop and transler your service
0, com ideas - Save ener y and money
- Pay by phone with credidebit card at 1-877-432-9384 (52.35 fee)

When paying In poraon, ploose bring the ontisa bil, (continued on next page)

Ralurs only this porton with your check matia payablo 1o PECO. Plenso waito your accounl numbar on your chack.

Check here to enrall In Power Pay autemalic
% PECO, O account debit and complete form on reverse side, To pay by phone call 1'5.77432'”“-
) A convenience fee will apply.
An Exelon Company Check here to pledge a donation to MEAF and

conplete lorm an raverse side. 64347 2804 BOOOOG 0000
3641 1 AV 0,357 parmmon 0713y 01161 GRETSE 1204 0A701D Accourt Number Paymant Receipt Stamp
NATASHEA FENDERSON
323 WILSON ST 64347-28048
BRISTOL PA 19007-4913

Please pay this

PECO. PAVUENT PROCESSING amount by 08/23/2013 $6,069.03
PO BOX 37629
PHILADE

LPHIAPA 191010629 0000031084000052778Y

(L LT EL TR UL PR B P A TP T TR L

LY3IH7280480008069033235806903Y
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Reading Your Meler: Agtual Reading - Your meter is read each manth by our

automated! meter reading system. Qustemer Aeading ~ A reading you give us if we

cannol reat your meer: Estimatad Reading — (-we cannot read your meter, yaur
monthly charges witl be based an the average lemperature and your past eleciric
and gas use.

Meter Reading Schedule: Your monthly metar reading fs scheduled through our

automated system, Your scheduled meter reading date is shown on your bill.

Employee Identitication: Al PECO employees carry a special picture idantification

card, You may ask to seg it

fRate Schedule: A lisling of all of aur rates can be Jound on our website at

www.peco.com, in our business office, or by calling 1-800-494-4000,

Basic Charges: Charges, based on rates approved by Pannsylvania Public Utility

Commission, for the energy you used plus a monthly charge for maintaining

- your Service,

CAP (Customer Assistance Program): Discounted rate for verified low-income

custoners. Call 1-800-774-704¢ lar more information.

Late Payment Charges: Ali bills are dus and payable by the due date shawn an

the front of the hill. The due date applies to the current charges only and does not

extend the due date for payment of pravious charges. Pasl due amounts may he

subject to a finance charge of 2 percent per month, (1.5 percent for rates GS and R)

Oemand Information (Commercial Custamars Dnly)

« Reqistered Peak Demand: Maximum rate for highest hall haur of energy use
tor each billing periad. It is measured in Kilowatts (kW) and averaged during a
30-minuta period.

Check Clearing Notification: When yau provide a check as payment, yau authorize

us either t¢ use informalion [rum your check to make a one-time electronic fund

transfer frem your account or to process Ihe paymant as a check transaction.

ELECTRIC AND GAS TERMS LISED (N YOUR BILL

Administrative Charge: Charges to reimburse utilities for the cosls associated

with buying cleclricity for customers,

Ancillary Charge: Charges to reimburse utilities for the cosl associated with

operating lhe system Ihat moves energy from generating stalions to PECO's

systern for delivery 1o ils customars.

Balancing Service Charge: Charge for fixed and variable slorage costs lor eath

Ccf of gas deliverad,

Billing Demand (kW): The caiculated or measured rate of enargy usage supplied

afler any required adjustments such as for minimums or power factor.

Ccl - Hundred Cubic Feet: Unit of measure for the gas you use. One Cef is the

amount of gas used to run an average size house heater nonsiop for one hour.

Customer Charges: Monlhly basic efectric and/or gas charge covaring the costs

of billing, meter reading, equipment, and maintenance.

» Customer Charge Meter 2: Monthly basic slectric charge cavering the costs of
billing, meter reading, equipment, and maintenance for thase customers with
an additional residential eleclric meter.

Distribution Charges: Charges fo cover the costs associated with delivering

electricily and natural gas to customers.

Matching Energy Assistance Fund (MEAF) Pledge Formn

You can help needy residents in ihe Delaware Valtey pay thelr energy bills by
making a donatian to the Matching Erergy Assistance Fund (MEAF}., When you
do, PECO will match your contribotion, dol'ar for dollar - Lo double the amount
of money donated to MEAF. It's easy lo make a difference in the communily,
just complete this form and mail il with your payment, For questions or maore
informalion, call 1-800-403-68086.

YES. I'd like to empower local f2miligs in my neighborhood wilh a pledge
donation 1o MEAF. Please add the amoun! indicaled to my monthly bill,
(Minimum $1)

$1 35 $10 B S

YES, 'l like Lo empowe local families in my neighborhood with a
one-fime donation to MEAF,

3 One-time danation (Payable to PECO.)

Enargy Efficiency Charge: Charges to reimburse wilities for the costs associated
with enargy efficiency and conservation programs as required by Pennsylvania’s
Act 129,

Gas Cost Adjustment (GCA): Either a cradit or charge reflscting the diHerence
hetween utilities projected and actual costs to purchase natural gas for customers.
Generation Charges: Charges to reimburse utilities lor the costs to purchase
electricity for customers. Thesa charyes are passed along 10 customers al the
exact price PECG pays, with na markup. If the generation service is rom an electric
teneration suppfier, it is competitively priced and is net regulated by the Public
Utitity Commissian,

Kilowatt Hour (kWh): Unit of measure tor electricity, One kWi is the amount of
energy used by a 100-watt bulb for 10 hours,

Lumen; Unit of measureiment of the quantity of light,

Natural Gas Supply Chasges: Charges to reimburse ulililies for the- costs to
purchase natural gas for customers. These charges are passed along lo cusiomers
at the exact price PECO pays, with no mark up.

Peak Laad Conlribution: A customer's coniribiution to PECQ's peak load al the
time of highest demand from the previous summer,

PEGCO Smart A/C Saver — Cradit: A credit for participation in the PECO Smart A/C
Saver program {0 reduce your energy use.

Price to Compare (electric): The price used to evaluate offers from competitive

clectric ganeration suppliers. The Price to Compare includes generation,.

transmissicn and alternative energy charges. This is the amount you will be
charged by PECO if you do nat shop with a compelilive electric generation supplier,
Prica ta Compare {(gas): The price used to evalsate offers Irom campetitive
natural gas suppliess, The Price to Compare includes your Natural Gas Supply
charges. This is fha amount you will be charged by PECO if you do not shop with a
competitive natural gas supplier.
Power Factor: An adjustment applled for ineHicient use of power. Percentage of
correction applied to the registered/measured demand (kW) to relflect the correct
bilting demand,
Purchased Generation Adj.: Either a credit or charge reflecting the ditference
between ulilities projected and aclual costs to purchase electricity for default
service customers.
Sarvice Location Distribulion Charge: A charge to receive service at a particular
Service Location, which shall comprise each kghling instaltation and must be
separalely connected to a delivery point en the Company's secandary circuit.
State Gross Receipts Tax: State lax on electric utitities. This is included in PECO's
basic charges,
State Tax Adjustment: Either a credit or charge rellecting certain changes in state
laxes. It may include part of the State Gross Receipls Tax.
Transmission Charges: Charges to move electricity from generating stations
lo PECO's electric delivery system. The Federal Energy Regulatory Commission
requlales transmission prices and services,
Warking Capital Charge: Charge lo compensate PECO for costs incurred during
the period when service was providad ta its default sarvice customars and whan
nayment was received. ”

Q,; PPRO0I (ROS

FOWER PAY - Paymeni Authorizatlon

It you enroll In Power Pay, each bill will he aulomatically deducied from your
chacking or savings account on the date it is tlua. You'll still receive a monihiy
slatement, but you'll no langer have to wrile a check. Please conlinue 10 pay as
tsual until you see a bank deduction noted an your bill. I you have any questions
about Power Pay, please visit www.peco com/powerpay or call our loli-free holline
number, 1-800-484-4000.

FINANCIAL INSTITUTION ] CHECKING
] sAuNGS

YOUR DANK ACCOUNT NUMBER ARD BANK ROUTING NUMBER

X

SIGNATURE

By signing this form, | autharize PECO fo inshuct my bank/savings institution to make
ny payinents lrom the accounnt lisled ahaove, | understang tis anthorization may
e ravokad Uy me at any lioe By providingt PECD vath a weilten aatice (o discontinge iy
Mrtomatic payment,

Ba sora to check 1he box on the lrant of ihis stub for participation in the pragram.

FPCOIMNGE

e
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FECO
PO BOX 13778
Philadelphia, PA 19101
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NATASHEA FENDERSON
323 WILSON 5T
BRISTOL PA 19007-4913
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You now qualify for our Customer
Assistance Program (CAP) . .. _

What is CAP?

It is a discounted rate for low-income residential
customers. Based on your total household incorne you
qualify for CAP.

Once you are on CAP, you must do all of the foliowing:

« Pay your CAP bills in full and on time.
» Teltus and verify any changes to your household

income right away.
+ Verify your total household income every two years

« Apply for Low-income Home Energy Assistance
Program (LIHEAP) grants when they are available.

»  Take part in the Low-Income UUsage Reduction
Program.

+ Use only PECO as your energy supplier.

Earn forgiveness of your previous balancel

Pay your CAP bill on time far 12 months and we may
forgive your previous balance.

To apply for our CAP

Complete the enclosed application and return it to us
with proof of income. You will still need to pay your bill
during the approval process. If you do not pay your bill
your service may be shut off.

<> PECO.

An Exelon Company

Questions
1-800-494-4000
wWww.peco.com
8:30 am - §:00 pm, Man - Fri

Account Number: 6434728048
Date: August 26, 2013,
Sé ress:

323 WILSON ST
BRISTOL, PA 15007

If you do not pay your CAP-rate bill

If your CAP-rate bill becomes past due,

. we may do one of the following:

» Charge alate-payment fee.

*« Ask you to enter a payment
agreement.

* Shut-off your service, if you
continue to not pay.

We are here to help...

If you need help completing the
application, just call 1-800-774-7040.

LIHEAP

If you need help with your LIHEAP
application, call 1-800-344-3574.

Power Payl

Take the worry out of paying your
energy bills on time. Enroll in Power
Pay. the easy way to pay - conlact us
for more information.

Did you know...?

Using cold or warm waler sellings for
washing your clothes may save you up
to $40 per year.
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Account Number: 6434728048 Past Due Amt: $8,337.27
For Servica To: 323 WILSON ST Mew Bilting: $393.38
Date Propared: Qctober 7, 2013 Total Amount: $8,730.65

Your Electric/Gas Service May Be Shut Off!
Because your bill is past due, we will shut off the service to 323 WILSON ST
on or after 8:00 a.m. on Qctober 21, 2013.

We \mll NOT shut off your electric/gas service if you do ONE of the {ollowing:

*

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

If we shut off your alectric/igas service, you may have to pay all of the following before we can

TEN DAY SHUT OFF NOTICE
{AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)

Poy $8,337.27 in ull befere October 21, 2013, this includes any amount you owe on your payment plan.

This notice is effective lor 60 days.,

Pay the catch up amaunt on your agreement if il has defauited. Catl 1-888-480-1533 fer 1ha amounl.

Show us a paid receipt for the pasl due amount.

You may be efigible for a payment agreemem or specual assislance programs. Call 1-888-480-15)3 right away if
you dtispute this bill or lo o h_ hou; | OMme ) nt infgr fo delermine your eligibitity.

Tao talk about your bili, please call our offlce at 1-388-480-1533.

PCO33CF

turn service on:

Past Qug Amount of $8,337.27
Deposit Past Due Amount of $0.00
Agreement Unbilled Balance $0.00
Total $8,337.27*

*If your service is shul oif, you may ba required to pay any addllional bills that have become past dus lo restore your service,

“*If your service is shut off, you may have 10 make substantial payments in order 1o have your service resored. In addilion |0 any
balance owed, you will have to pay a Reconnection Charge of betwaen $20.00 and $1,700.00. This fee amount is sel by PECO's
1arilf and based on how much work is needed lo restare your service. You may also be required to pay a deposit equal to two limes

your avarage moninly usage.

1.

Lot us know if you or anyone presently and normally living in your home is seriously ill. WE
WILL NOT SHUT OFF YOUR SERVICE during such an iliness provided you:

Have your licensed physician or nurse practitioner certify by phone and in writing that such
an illness exists and that it may be aggravated if your service is shut off, phone certification
must be followed by written certification within 7 days.

2. Make arrangements to pay this bill. You must provide us with household income and
occupant information to determine your payment tarms while protectod under the medical

certification,

MEDICAL EMERGENCY NOTICE

'AND’

IMPORTANT TQO KNOW

Bofare we shut off your ytllity servico please read the back of this nottce. You may be allglble for contaln protections from ahut off,

Atigncion 1 £sto es an mgnsajo muy imporianto, S| usted no to antlende, favor da llama a 1.888-480.1533.

Sand payment in the anclosed anvelops or pay your bill at an suthorized paymant location ar PECO Enargy's Main Office (23rd &
Market Strects Philadetphla). To pay by credit card or check by phona, call 1-877-432-9184. Tha service pravider wili charge a
convonience foe of $2.35.

Soo othor slde for more Informatien

when gaying bn pacson, plaasg briog the antice bill

TR G YT EITS et Ton wi YA el waikd FayiliE to PECOTTPTCATE Wil tE your acChimk noeliar ol yonT eieek
D Chech hera to anroll in Power Fry automatic Monday through Friday 8:30 a.m. 1o 5:00 p.m,

% PECO account debit and complate Form on raverse side. 1-888-480-1533

Check hera to pladye a donation to MEAF and

An Exclan Campany cmpletc form on roverse sida,

23321 AT 0.381 23330m333007227 611 81 GALOTN 1 16002013
NATASH}-A FEND Accounc Mumber Payment Receipr Scamp
N ST ERSON 64347-28048

323 W

BRISTOL oA 19007-4913 I
Ve
it Vsgepalstoeb gty [P I Eregped pelalep oot I

Pirase pay Ihis amoun|
PE‘EOE”"" Co. iminediately. $8,337.27

R0
Philadelania PA 19162-0439 000oN000000000000000
'l'l“'"'l'l"'l'l'll'll‘lll"'l"l"'ll"l"'"l"lll|"|lfl'"

£4347280460000D00003294000000%



it you have queslions or nead mora informailon, pleasa call us today at 1-888-480-1533. Alter you talk wilh us, if you are nol salisfied,

you may lile a complaint with the Public Utillty Commission {PUC), The PUC may delay the shul ol If you file the complaint balare

ihe shul oit dale, To contact the PUC call 1-800-692-7380 or wrilg to; Pennsyivania Pubiic Utility Commission, Box 3265, Harrisburg,

PA 17105-3265.

WINTER SHUT-OFF PROVISIONS (beiwesn Dac. 1 - Mer. 31)

«  Contaci us BEFORE the shut-of date to give us household income & occupant information to see if you qualily lor any
asgsislanca programs,

s It yourincoma Is below 250 parcent of the federal povesty guideline, we must first ask the PUC for permission to-shut off your
sarvice. Add togethar the monthly income of the adults in your household. If 1hat number is the sama or less than the amounl
listed in Chart below tor your househeld size, call us immegiately at 1-888-480-1533. You will D8 raquirad to provide us with
proot of your incoma.

Monthly Income al 250 percent of Federal Poverly Level:

Household Size 1 2 a3 4
Monthly lncome 52,394 $3.201 $4.069 $4,906
Add $838 for gach addilional household member,
. It wa shut off your sarvice between Dac. 1 - Mar, 31, we will lurn your sarvice on within 24 bowrs af you maeting all requiremeris/
conditions to have service reconneciad.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE

* It you currenlly have a valid Proteclion Frem Abuse order from a court, there are some additional prolections avaitable 1o you.
Call us immediataly at 1-888-480-1533. (You will be required to provida us wilh a copy af the order.)

. You may be oligible tor a paymenl agresmant or special assislanco programs. Call 1-883-480-1533 right away o provide us
wilh household inceme and occupant information. Documentation of your income will be requirad, sush a3 pay stubs or tax
documents. '

. ityour landlord pays your utility bill, you have cartain legal protections. Call us at 1-800-494-4000.

. It you have trouble understanding or speaking English, pleasa call us at 1-888-480-1533.

. If you have a disabilily or need help underslanding this notice, please call us al 1-800-494-4000.

. tl your service is shut oll, you will have ta pay mora than tha amount dug on the Irant of this natice to hava your service lurned
back on. You also may have lo pay any additional bills that have become past due,

. All adull occupants of the premise whose names are on |he morigage, deed, or lease are considerad the ‘cuslomer’ and are
responsible for payment of this bil.

. 1t gervica is shut off, ANY adult occupant who has been living at the premise may have 1o pay all or portions of this bill 1o have
sarvice restored,

. It your service is shut ofl, you must contacl us after your paymeni has been made to ba sure you've mel all conditions Lo have
Ihe servica turned back on and to Arrangs access 10 your premises.

. It we shut off your sorvice between Apr. 1 - Nov. 30, we will turn your service on within 3 days of you meetling all requiremonts?
conditions io have service reconnected.

iAtoncidnl Esto es un mensaje muy importante. Si usted no o antlanda, favor do llamar o 1.888-480-1533.

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year
Nov. 1 to Apr. 1 or until money runs out {individual dates vary each year). DO NOT HESITATE; APPLY for
LIHEAP AS SOON AS POSSIBLE DURING THE LIKHEAP SEASON.

Call PECO’s LIHEAP HELPLINE at

1-800-34-HELP-4
(1-800-344-3574)
9%
M0ICH U\:.meh

POWER PAY - Payment Aulhorization

It your enrcil in Powor Pay, each bill wili be automatically dedusted trom your checking or savings accounl on the date it is due. You'lt still
receive 3 monthly statament. bul you'h no tonger have ' wiite a check. Please continug 1o pay as usiral sl you see a bank datuclion noted
on your bill, If yau l:ave auy guestions about Pevier Pay, please visit www.peco.conpuwerpay or call our tall-free hotline number, 1-800-494-4000,

FINANCIAL INSTITUTION ClevEcKnG”
Oswmts

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

X

SIGNATURE

Ay signing this tora, f anthorlee PCCQ Lo insieuct Rty bank/savings nsdudion i wake my pryments (10 INe iccount isted auova, | Idarstand this aulttorization may be tovoker
by mg At qay timg by praviding PECE sith 3 vandiers dotice o i iftifd iy pay

Be sure to check the box on lhe front of this stub for participation in the program,



% PECO ) Emergency and Repairs: 1. 800 g41-4141, Thls is the number to call to report.
) power outages, 4as leaks or odors, and safety hazards related to PECO
An Exslon cu-np.m, Equupmenl For all other business, call 1-800-494-4000.

Name: NATASHEA FENDERSON / m - % AP, % =

Account Number: 64347.28048

Phone Number:  570-983-4112

Service Address: 323 WILSON ST, BRISTOL [) ﬂ’ mﬁ’,f'

Billing Summary Ot 3 / - aq,wmwf

8ill Date ;) ¢ ’ 2.~ 10/01/2013
Budget bill charges from previous bill LQQ‘E/' g 2 8@ 2¢ $285.00
Budget bill charges from previous bill 8§70 (; $285.00

$285.00

Budget bill charges from previous bill

Budget bill charges from previous bill Q W‘CJ $285.00

Budget bill charges from previous biil

Budgel bill charges from previous bill _{ / ?&) - (/Q _j 73%) © $285.00
' i i N $285.00

Budget bill charges from previous bill
Charges from previous bill $5277.84
$1.294.28

Late paymenl charge
. ; 8,567.12
18UY - D)p. s

Pano 1

Total Other Charges

Current Period Charges ﬂ}({) 0\6\
5 $40.72

Gas
Electric $172.85 )
Budget billing amount K, he $285.00
Total New Charges S $213.57
$8,852.12

Total Amount Due on 10/23/2013

General [nformation Message Center
Next scheduled meter reading: October 30, 2013 You are on ihe Customer Assislance Program (CAP) Rate. You are saving

PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any money by paying a CAP rate.

questions or cancerns, please call 1-800-434-4000 hefore the due date. New char&es contaln estimaled talal slate taxes of $11.96, including $10.20
Si tiene alguna pregunta, favor de llamar 3! numero 1-800-494-3000 antes de for State Gross Recelpis Tax.
la fecha dg vencimiento. Your Total Account Balance of $8,730.85 includes your Total Amount Due

Customer Self Service - Manage Your Account 2477 and all other ArrangemenUAgreemenl balances 1hat are on this account.
. mm.mm{ghm - Go papeness: recelve and pay your bill
mm.m.o_gmn.s.m_e_ Start, stop and transfer your sarvice
- Save erergy and money
PayI by phone with credrudebul card al 1-877-432.9384 (52 35 fee)

Whan paying in persan, ploase bring the anlira bill (continued on next page}

Rotutts ouly 1his partian wilh your chack mndo payable 1o PECO. Ploase wito your account nuartbar on your chack,

Check hera to enroll in Power Pay autematic
% PECO@ . L account debit and complete form on reverae side. To pay by phone call 1-877-432.9384.
A convenience fee will apply.
An Exclon Company D Check here to pledge 2 donation to MEAF and

¢ompieta form on reverse side. 64347 2804 80000 0000
3649 1 AV 0.357 seenonigennorany 011 01 Grfosa 12 10077043 Account Number Payment Receipt Stamp
NATASHEA FENDERSON :
323 WILSON ST 64347-28048
BRISTOL PA 19007-4913 e

II'II'IIIII""II!Il'lllll'l'll'illl'lllll""l'llll“llllllll'il

Please pay this

PECO - PAYMENT PROCESSING amount by 10/23/2013 $8,8562.12
gﬁlLafE;‘E:l’.z’stl?\ PA 19101-0828 ‘
00000213570000527784

BREE et e

b4347240480008852)2329LAAS2LEL




NFSREATION ARGUYT VOUIR (SLL,

Reading Your Meter: Agiual Reading — Your meter is read each manth by our
autonialed moter reading system. Qusipmer Regding - A reading you give us if we
cannot read your meter: Estimated Reading — If we cannol read your meler, your
monthiy charges will be based on the average lemperature and your past electric
and gas use.

Meter Reading Schedule: Your monthly meter reading Is scheduled through our
automated system. Your scheduled mater reading date is showit on your bill,
Empioyee Identification: All PECO employees carry a speckal picture identiication
card, You may ask to see il

Rate Schedule: A isting of all of our rates can be found on our website at
www.peco.com, inouir business offics, or by calling +-800-494-4000,

Basic Charges: Charges, hased on rates approved by Pennsylvania Public Utility
Commission, for the energy you used plus & monthly charge lor maintaining
your sarvice.

CAP {Customer Assistance Program): Discounted rate for verilied low-income
customers, Call 1-800-774-7040 for mora inlormation, .

Late Payment Gharges: All bills are due and payable by the due date shown on
the frant of the bill. The due date applies to the current charges only and does not

extend the due date or payment of pravious charges. Past due amgunis may be-

subject lo a finance charge of 2 percent per month, {1,5 parcent for rates (S and 1)

Demand Information (Commercial Customers Only)

* Registered Peak Demand: Maximum rate for highest haif ltour of energy use
for each billing period. It is measured in kilowatts (kW) and averaged during a
J0-minute period,

Check Clearing Notification: When you provide a check as payment, you aulhorize

us eilher lo use information Irom your check to make a nne-time efectrani¢ und

teansler from your account or to process the payment as a check transaction,

ELECTRIC AND GAS TERMS USED IN YOUR BILL

Administrative Charge: Charges to reimburse utilities for the cosls associated
with buying electricity for customers.

Ancillary Charge: Charges to reiinburse utilities for the cost associated with
cperating the system thal moves energy from generating stations to PECO's
system for delivery lo its custonters.

Balancing Service Charge: Charge for fixed and variable storage costs tor each
Cctf of gas delivered.

Billing Demand (kW): The calculated or measured rate of energy usage supplied
alter any required adjusiments such ag for minimums or power lactor.

Cef - Hundred Cubic Feet: Unit of measure for the gas you usa. One Ce! is the
amount of gas vsed o run an average size housa heater nonstop for one hour.
Customer Charges: Mcnihly basic electric and/or gas charge covering the costs
of billing. meter reading, equipment. and maintenanca. Customers with muitiple
meters will have multiple custamer charges on their bill,

Distribulion Charges: Charges to cover the costs associated with delivering
eleclricity and natural gas 1o customers.

Matching Energy Assistance Fund (MEAF) Pladge Form

You can help needy residents in the Defaware Valley pay tieir energy bifls by
making a donatien ‘o the Matching Energy Assistance Fund (MEAF), When you
do, PECO will match your contribution, dollar for doliar — ta double the amount
of money donated 1o MEAF, Il's easy to make a difference in the communily,
just complete this form and mail it with your payment. For questions er more
information, call 1-800-403-6306.

YES, |'d fike to empower local families in my reighborhood with a pledge
donalicn to MEAF, Please add the amounl indicated to my menihly bill.

{Minimum 81)
$1 35 $10 5

YES. I'd like to empower local famities in my neighberhood with a
ong-time donation lo MEAF

& One-time donation rPnyab}e 10 PECO.)

Energy Efficiency Charge: To reimburse ulilities for the costs associaled with
energy efficiency and conservation programs as required by Pennsylvania's Act
129,

Gas Cost Adjusiment (GCA): Either a credit or charge reflecting the difierence
between ulilities projected and aclval costs to purchase natural gas lar customers,
Generation Charges: Charges o reimburse ulilities for tha costs lo purchase
electricity lor cuslomers. Thase charges are passed along lo customars at the
exact price PECO pays, with ng markup. If the generation service is from an alectric
generation supplier. it is competitively priced and is not regulated by the Public
Utitity Commissian,

Kilowatt Hour {kWh}): Unit of measiwwe far electricity, Ona kWh is the amount of
energy used by a 100-watl bulb for 10 hours.

Lumen: Unit of measurement of the quantity of light,

Natural Gas Supply Charges: Charges tu reimburse ulilities for the costs 1o
purchase ratural gas for customers, These charges are passed along to custamers
at the exact price PECO pays, wilh na mark up.

Peak Laad Contributian: A customer's contribution to PECO's peak load at the
lime of highest demand from the previous summer.

PECO Smart A/C Saver - Credit: A credit for participation in the PECO Smart A/C
Saver rogram fo reduce your energy use.

Price to Compare (PTC): The price used to evaluale offers from competitive
suppliers.

Power Facter: An adjustinent applisd lor inefficient use of power. Percentage ot
carrection applied to Ihe segistered/measured demand (kW) to reflect the corract
billing demand.

Purchased Generation Adj.: Either a credit or charge reflecting the diference
hetween utilities projected and aclual cosls to purchase elactricity for defaull
service cuslomars,

Service Lacation Distribution Charge: A charge lo recelve service at a particular
Service Localion, which shall comprise each Fighting installation and must be
separately connected to a defivery point on the Company’s secondary circuil.
State Gross Receipts Tax: State tax on electric utilities. This is included in PECO's
basic charges.

State Tax Adjustment: Either a credit ar charge reflecting certain changes in siate
taxes. it may includs par of the Stale Gross Receipts Tax,

Transmission Charges: Charges 1o move slectricity from generating stalions
to PECO’s electric delivery system. The Federal Energy Regulatory Commissian
ragulales transmission pricas and services.

Working Capital Charge: Charge to compensate PECQ for costs incurred during
the period when service was pravided lo i3 defaull service customners and when
payinent was recaived,

{5 PPPOOI 094

POWER PAY ~ Payment Authorization

W you enroll in Power Pay, cach bilt will be automalically deducted Yram your
checking or savings account on (he date il is due. You'll s1ill receive a monthly
slatement, but youw'll no longer have lo write a check. Please conilnue ta pay as
usual until you see a bank deduction noted on your bill. if you have any queslions
about Power Pay, please isil www.peco.com/powerpay or cail our teli-free hotline
number, 1-800-494-4000,

FINANCIAY, INSTITUTION [ CHECKING
C) SAVINGS

YOUA BANK ACCOUNT NUIMBER AND BANK ACUTING NUMBER

X

SIGNATURE

Uy signing this farm, | autliarice PEGO to instruct ny bank/savings mshitution 1o make
iy jraymoits from the account Nsted above. | understand s authgrizalion miy
g revoked by me M any lima hy providing PECO with a writisn aotica to discomiinue iy
iNomatic paymant,

Be sura 1o check the box on the front af this stub lor participation in the program.

PCOUIICE




= PECO.

An Exelon Company

10/24/2013

NATASHEA FENDERSON
323 WILSON ST
BRISTOL, PA, 18007

Dear NATASHEA FENDERSON,

We recently were notified of your request to purchase the electricity you use from a
competitive supplier. We want to make you aware of some important infarmation.

You are currently being billed at PECO's Customer Assistance Program (CAP) Rate for the

electricity you use. By qualifying to participate in this program you receive a discounted
price. To continue to receive PECO’s CAP Rate, you must purchase the electricity you use

from PECOQ.
if you would like to remain in PECO's CAP program, simply do nothing.

If you would like to be removed from PECQ's CAP program and purchase the electricity or
natural gas you use from a competitive supplier please contact us at 1-800-774-7040.
Please be aware that the price you would be charged by a competitive suppiier may be
greater than the price you are charged through PECO's discounted CAP.

For mare information on shopping for electricity please visit the Pennsylvania Public Utility
Commission Website at www.papowerswitch com.

Sincerely,

PECQO Customer Assistance Program
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= PECO.,

An Exelon Company

0130
PECO Account Number: 6434728048
PO BOX 13778 November 01. 2013

Philadelphia, PA 19101 e ———

54236 1 AT 0,381 s430035400,00075 019 01 GRFGIS 11022013

NATASHEA FE NDERSON

J23 WILSON 5
BRISTOL PA 19007-4913

Dear NATASHEA FENDERSON,

As we previously notificd you, to continuc to receive PECO’s discounted Customer

Assistance Program (CADP) rate, your total houschold income must fall within the

program guidclines. Because your total houschold income is now greater than (he
program guidelings, you have been removed from PE CO’ Customer Assistance
Program. You can reapply lo reccive PECO™s CAP rate if you meet the program

requirements in the future.

You must pay your past due balance right away. If you do not, your service may be
shut off. In addition, a 1.5% late fee also will be added, each month, 1o your unpaid
balance. To pay your bill by telephone, please call 1-877-432-9384.

Your future bills will be based on PECO’s current prices and the amount of energy you
use cach month. Please be aware, duc to changes in Pennsylvania’s clectric market, the
price you arc charged for the clectricity you use is most likely diftferent than the price you
were charged before being placed in PECO’s Customer Assistance Program.

We have many programs to help you save energy and money.  Also, now that you no
tonger receive PECO™s CAP rate, you may be able to save money by purchasing the
¢lectricity you use from a competitive electric generation supplicr.

Usc your PECO Price to Compare to cvaluate offers from competitive supplicrs, Your
individual Pricc to Comparce is listed in the Message Center seclion on your monthly bill.
You also can caleulate your individual Price to Compare with PECO’s Price ro Comparc

calculator al WwWWw.peco.com.

No matter what supplicr you choose, PECO will continue to dehver your electricity and
provide billing and customer support. To lcarn more about shopping with a compctitive

supplicr visit www.papowerswitch.com.

[F you have any guestions pleasc call us at 1-800-774-7040.

Thank you,
PECO Universal Services
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NATASHEA FENDERSON
323 WILSON 8T
BRISTOL PA 18007-4913

You now qualify for our Customer
Assistance Program (CAP)

What is CAP?

ft is a discounted rate for low-income residential
customers. Based on your total household income you
qualify for CAP,

Once you are on CAP, you must do all of the following:

*  Pay your CAP bills in fult and on time.

» Tell us and verify any changes to your household
income right away.

* Verify your total household income every two years

* Apply for Low-Income Home Energy Assistance
Program (LIHEAP) grants when they are available.

* Take part in the Low-Income Usage Reduction
Program.

*  Use only PECO as your energy supplier.

Earn forgiveness of your previous balance!

Pay your CAP bill on time for 12 months and we may
forgive your previous balance.

To apply for our CAP

Complete the enclosed application and return it to us
with proof of income: You will still need to pay your bill
during the approval process. if you do not pay your bill
your service may be shut off,

= PECO.

An Exclon Company

Questions
1-800-494-4000

www.peco.com

8:30 am - 5:00 pm, Mon - Fri

Account Number; 6334728048
Date: November.24. 2013
-Survice Address:

323 WILSON ST
BRISTOL, PA 18007

If you do not pay your CAP-rate bill

If your CAP-rale bill becomes past due,

we may do one of the following:

= Charge a late-payment fea,

« Askyou to enter a payment
agreement,

s Shut-off your service, if you
continue to not pay,

We are here to help...

If you need help completing the
application, just call 1-800-774-7040.

LIHEAP

Il you need help with your LIHEAP
application, call 1-800-344-3574,

Power Pay!

Take the warry oul of paying your
energy bills on time. Enrall in Power
Pay, lhe easy way lo pay - contacl us
for more informalion.

Did you knew...?

Using caold or warm waler settings for
washing your clothes may save you up
to $40 per year.
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PECO Account Number: 6434728048
PO BOX 13778 November 21
Philadelphia, PA 19101 l
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323 WILSON ST
NATASHEA FENDERSON BRISTOL, PA 19007

323 WILSON ST
BRISTOL PA 19007-4913
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Confirmation of New Electric Generation Supplier
Dear NATASHEA FENDERSON:

Ruecently, we received o request 10 enroll your aceount with anreleetric generitlion supplice (EGS). Listed below is o
confimation of the clfective date Tor this change, the name of the EGS you have chosen, and the date we may issuc
your first bill showing your new [EGS charges,

I his information is correct, you don’t need 1o do anything, 1 the informition is not corret, plerse comtact us at
1 -800-494-4000 within six days ot the date ol this letler.

Please note the following:

* I you are receiving one bill from PECO - jor your PECO and EGS charges - your billing process will not
change. You will continue nutking payments to PECO and can continue to take advantage of ull of PECO’s -
payment options and programs. Please remamber 10 keep your account cureent. IF you do not pay cither
PECO’s or the EGS charges, service to your accout can be shut-olT as part of our existing lermination
[Irocess.

* Ifyou are a PIICO Net Metering/Renewable Service customer, you will no longer receive end of year
compensation Jron us afler switching to an EGS. PECO will provide you a final eredit lor any energy you
produced prior Lo the switch, You should contact your EGS to find out if they offer any credits for energy
produced

The prices charged lor cleetricity by your EGS could be higher or lower than the prices PECQ charges Tor the same
service. 11 you do not know the rate you will be charged by your EGS8, you shotld contact your EGS at the aumber
flisted below. Your individual Price to Compar is listed in the Message Center section on your monthly bill, You
also can caleulate your individuat Price to Compare with PECO’s Price to Compare caleulator at www.peco.com.

As your encrgy delivery company, PECO continues (o provige you with safe, reliable delivery of clectricity,
whichever EGS you choose, As afways, thank you lor being & PECO customer.

Sincerely,
PECQ Customer Cure

PECQ Account: 6434725048

Current Supplicr: PECO ENERGY

Requested Supplier: Respond Power

Requested Supplicr Number: 877-973-7763
Eflfective Date: December 02, 2013

Initial Billing Date: On or about January 3, 2014
Billing Agent: PECO ENERGY



moruuncy and Rup.ms 1 -800. UM 4144, This is thy mmulmr to cnll fo roporl

%PECO . - powyy outayus; gos Joiks or otors, and palety hazards. rol.llud lg: PECO
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Comfer matson # -
Account Number; 64347-28048 ‘ /o? S04 5" ?4/ .7@

Phone Number: 484.365-3534

Name: NATASHEA FENDERSON

Service Address: 323 WILSON ST, BRISTOL '

[
Billing Summary /
Bili Dale ' L 10/31/2013
Budget bill charges from previous bill ‘ $285.00
Budget bill charges from previous hill $285.00
Budgel bill charges from previous bill $285.00
Budge! bill charges from previous bill $285.00
Budget bill tharges from previous bill $285.00. -
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bili charges from previous biil ) £285.00
Charges from previous bill $5,277.84
Late payment charge ’gn $1,405.87

Totai Other Charges > ) M $8,963.71
Current Period Charges \\)0 “\m k" ’/'
$56.09 md

Gas
Electric Q 139.97

Budget billing amount
Total New Charges / ?? J?” / \m $198ﬁ
Total Amount Dug on 11/22/2013 .00 f2ho W $9,248.71

$ A 00

General Information Message Center
Next schedufed meter reading: December 2, 2013 Estimated Meter Reading.
PECO, 2301 Market St, Philadelphia. PA 19103-1380. If you have any
quesHons ar concerns, pleasa call 1-800-494-4000 ba!orevl?:e dua date. ;:%%:;%egi;?ng:ﬂcor; :::G fstanca Program (CAF) Rate. You are saving
Sitiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de
I fecha de vencimiento, New charges contain estimated total state taxes of $10.08, inciuding $8.26 for
Slate Gross Receipts Tax.
Customer Sell Service - Manage Your Account 2477 Your Total Account Batance of §8,038,30 includes your Tolal Amaunt Due
- www peco.comiebill Go gtapnerf;ss regetlva arrld pay your bifl and all other AlrangemenUAgreement balances lhat are on Ihis account.
- WA, 0.C ans
o Sav? ;,:, : ;\nde;g?‘l;;semce Your budgel bliing amount was reviewed this month, Based on our review
your budget billing amount will not change Thank you.

- Pay by phone with cradit/debit card at 1-877-432-9384 ($2.35 fee)

{continued on next page)

When payliyj In porson, planaa Ixing the antira bik. -
Ralirn only this poifion with youw chock made pwabia o PECO. Plaasa wito your account number on your chack,
Check here to enroll in Power Pay automatic
% P ECO, D account debit and completa form on reverse side. To F:::::J;:r:ﬂi:‘}z::;r::‘;f“"
An Exclon Company D Check here lo pledge a donation to MEAF and
comptate form on revorse side. 64347 2804 80000 0000
19171 1 AV 0.357 101711947 1008971 030 01 GAFFYE k- RTEE] Yl P t Receipt 5t
NATASHEA FENDERSON 4247.28088 Syman Recelpl Stame
323 WILSON ST -28048
BRISTOL PA 19007-413 A

terdudedee M Rgosapralfposeofygflygedso eyt %

Please pay this

PECo. PAVENT PROCESSING 1A (0 _—amount by 11122/2013 $9,248.71
BOX 37629

PO
PHILADELRHIA PA 19101-0629 D.
. 0000019606000052778Y
% LRRR T ETRIRS W UL TRy L PR P

6Y3472804A00092487132269244713
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Reading Your Meter: Actual Reatling - Your meter is read each month by our

aulomated meter reading system. Customer Reading — A reading you give us if we

cannot read your meter; Estimated Reading — If we cannot read your meter, your

manthly charges will be based ot the average lemperature and your past slectric

and gas usa.

Meter Reading Schedule; Your monthly meter reading is scheduled \hrough our

automated system, Your scheduled meter reading date is shown on your bill.

Employee Identification: All PECO empioyees carry a special piciure identification

card, You may ask 1o see it

Rate Schedule: A listing of ail of our rates can be found on our websile at

www.peco,com, i our husiness affice, ar by calling 1-800-494-4000.

Basie Charges: Charges, based on rates approved hy Pennsylvania Public Utility

Commission, for the energy you used plus a monthly charge for maintaining

your service,

CAP {Customer Assistance Program): Discounted rate for verilied low-income

customers, Cali 1-800-774-7040 for mare.infermation.

Late Paymant Charges: All bills are due and payabite by the due dale shown on

tie front of live bill. The due date appfies Lo the currant charges anly and does not

extend the due date for payment of previous charges. Past due amounts may be

subject lo a finance charge of 2 percent per month. (1.5 percent for rates GS and R)

Demand Information {Commercial Customers Only}

= Registered NMeak Demantt; Maximum rate for highest half hour of energy use
for each billing perind. It is measured in 4ilowats (kW) and averaged during a
30-minute period.

Check Clearing Notilication: When you provide a check as payment, you authorize

us either to use information from your check lo make a one-time elecironic fund

transfar from your account or to process the payment as a check Iransaction,

ELECTRIC AND GAS TERMS USED IN YOUR BILL

Administrative Charge: Charges to reimburse ulilities for the costs associated
with buying electricity for customars.

Ancillary Charge: Charges to reimburse utilities lor the cost associaled with
operating the system that moves energy from penerating stalions fo PECO's
system lor delivery to its customers.

Balancing Service Charge: Charge lor fixed and variable storage cosis for each
Cct of gas deliverad.

Billing Demand (kW): The calculated or measured rale of ensrgy usage supplied
after any required adjustments such as for minfmums or power factor.

Ccf - Hundred Cubic Feet: Unit of measure for the gas you use. Gne Cct is the
amount of gas used o run an average size ltouse heater nongtop for one ftour.
Customer Charges: Monthly basic efectric and/or gas charge covering Ihe costs
ol bilting, meter reading, equipment, and Maintenance. Cuslomers with multipla
maters will have multiple customer charges on (heir bill,

Distribution Charges: Charges to cover the costs assoclated with delivering
glectricity and nalural gas fo customers.

Malehing Enargy Assistance Fund (MEAF) Pledge Form

You can help needy residents in the Delaware Valley pay their energy bills by
making a donation 1o e Matching Energy Assistance Fund {MEAF)., When you
do, PECO will match your contribulion, dollar toi datlar ~ to doutde the amount
of money donated 10 MEAF. IV's easy 1o make a difference in 1he communily,
just complete this form and mail il with your paymernt. For guestions or mose
information, cail 1-800-403-6808.

YES, I'd like lo emmpower local familigs in my neighborhood with a pledge
donalion to MEAF. Please add the amount indicaled 1o my monthly bill.

{Minimum 31}
81 85 $10 $___

YES, |'d like to empower local tamiligs in my neighborhood with a
one-time donation to MEAF

$—  — One-time donation {Payable to PECO.)

Energy Elficiancy Charge: To reimburse utilities for the costs associaled with
en;rgy elliciency and conservation programs as required by Pennsylvania’s Act
129, .

Gas Cost Adjustment (GCA): Either a credil or charge reflecting the difference
between utilities projecied and actual costs to purchase natural gas for customers,
Generation Charges: Charges to reimburse ulilities for the costs to purchase
elaclricity for cusiomars. These charges are passed along lo customers at tha
exacl price PECO pays, with no markup. If the generation service is from an electric
gengration supplier, it is competitively priced and is not regulated by the Public
Utility Commisslan,

Kilowatt Hour (KWh}: Uit of measure for eleciricity. One kWh is the amount.of
energy used by a 100-wath butb for 10 hours.

Lumen: Unit of measurement of Iha quantity of fight,

Natural Gas Suppily Charges: Charges'to reimburse utilifies for the costs to
purchase natural gas for cusiomers. These charges are passed along to customers
at the exact price PECO pays, wilh no mark up.

Peak Load Contribution: A customer's coniribution to PECO's peak load at the
time of highest demand from the previous summer.

PECO Smart A/C Savar - Credit: A credit for participation in the PECO Smart A/C
Savar program to reduce your energy use.

Price to Compare (PTC): The price used o evalvate offers from compelitive
supptiers.

Power Faclor: An adjustment applied lor insfficient use of power. Percentage of
correction applied to the registered/measured demand (kW) to reflect the correct
billing demand.

Purchased Generation Adj.: Eilhar a credit or charge reflecting the differenca
between ulliities projected and actual costs to purchase atectricity for defavlt
service customers,

Service Location Distribution Charge: A charge to recelve service al a particular
Service Localion, which shall comprise each lighting instalialion and must be
separately connecled lo a delivery point on the Company's secondary circuit.
State Gross Receipts Tax: State tax on eleciric ulilities. This is included in PECD's
basle charges.

Slate Tax Adjustment: Either a credit or charge reflecting certain changes in state
taxes. It may inctirde pari of the State Gross Receipls Tax.

Trensmissfon Charges: Charges to mova electricily from generaling stalions
1o PECQ's electric delivery system. The Federal Energy fegulatory Commission
regulates fransmission prices and services. .

Waorking Capital Charge: Charge to compensate PECO for costs incurred during
the period when service was pravided 1o its default service customers and when
payment was received,

POWER FAY - Payment Authorization

if you enrol! in Power Pay, each hill will ba automatically deducted from your
checking a1 savings account on the date it is due. You'll still recaive a monthly
statement, bul you'll no longer have Lo write 3 chegk, Please continug to pay as
usual until you sce 3 hank leduclion naoted on your bill. If you have any questions
abaut Pawer Pay, please visit www.peco.com/powerpay or call our tail-tree holline
number, 1-800-494-4000.

FINANCIAL INSTITHITION

I CHECKING
C]1SAVINGS
YOUR BANK ACCOUNT NUMBCR AND BANK RDUTING NUMBER
SIGNATURE

8y signing this forn, | anthorize PECO lo insteuct my bank/savings institution o makg
my payments fram the account lisled abowve. | wnderstond this authorization niy
ha ravoked by ma at any e hy providing PECO vatlt @ weitien nolice (o discontinug nty
antomatic payment,

Be sure 1o check the boex on (he fronl of thig stub for participation in (he program.

PCONMICH
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Astor, PA 1go1y

NATASHEA FENDERSON 12/2/2013

or Current Resident .
323 WILSON ST '

BRISTOL I’A 19007

Dear Customer;

We have made several attempls to contact you regarding access 1o your clectric / gas meter, The
purpose of our visit is to verify that your Automatic Mcter Reading (AMR) equipment we installed is
working properly. Please inlormi us of the best time to gain access to your meter or provide us with an
aliernate telephone number to schedule an appointment.

Your cooperation in this matier will be greatly appreeiated. Please contact us at 1-800-254-0344
between the hours of 7:00 AM and 7:00 PM, Monday thru Friday, and 7:00 AM and 3:00 PM on
Saturday to sct up an appointmenil S0 we may pain access to the meter.

[l you have already scheduled an appointment, please disregard this letter.

Sincerely,

Autnmatic Meter Reading Department
1-800-254-0344

S00 W Duttons Mill Rd, Aston, Pa 19014 1-800-254-0344
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PO Box 601

Dresher, PA 19034 | | 7y |
o
NATASHEA FENDERSON MU \ ~ W U/[ ,L/ .

323 WILSON ST

BRISTOL PA 19007 , U }\}

DEAR NATASHEA FENDERSON,

You are currently enrolled on PECO's CAP Rate, which is a discount rate for low-
income customers. One of your responsibilities as a participant in this program s to

have an energy audit conducted at your home.
LIURP will assist you with meeting your Universal Service Program requirements.

Plaase call 1-800-875-0222, menu selection 2, to schadute an appaintment for
an energy auditor to visit your home and complete the audit. This service will be
provided to you at no cost. You will learn how to canserve energy and lower your
-energy bills to further bensfit from the reduced rate offered by our CAP Rate

Program.

if you do not agree to an energy audit you may be removed from our Universal
Service Program. .

Please help us help you by calling 1-800-675-0222, menu selection 2.

Thank you.

/‘m_t'ﬂ n’)arﬂﬁ
b 00 09 ~
158 I |
G CFr

PECO's Low Income Usage Reduction Program
is managed by CMC Energy Services
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You now qualify for our Customer
Assistance Program (CAP)

What is CAP?

It is a discounted rate for low-income residential
customers, Based on your total household income you
qualify for CAP.

Once you are on CAP, you must do all of the following:

* Pay your CAP bilis in full and on time.

* Tell us and verify any changes to your household
income right away.

= Verify your total household income every two years

= Apply for Low-Income Home Energy Assistance
Program (LIHEAP) grants when they are available.

» Take part in the Low-Income Usage Reduction
Program.

+ Use only PECO as your energy supplier.

Earn forgiveness of your previous balancel

Pay your CAP bill on time for 12 months and we may
forgive your previous balance.

- To apply for our CAP

Complete the enclosed application and return it to us
with proof of income. You will still need to pay your bill
during the approval process. If you do not pay your bill
your service may be shut off,

%CUM@/O (SCI”ICO , 3

1-800-494-4000
www.peco.com
8:30 am - 5:00 pm, Mon - Fri

Account Number: 6434728048

Date: Janua% 23 201%
(] T

323 WILSON ST
BRISTOL., PA 18007

If you do not pay your CAP-rate bill

if your CAP-rate bill becomes past due,

we may do one of the fallowing:

* Charge alate-payment fee,

= Ask you to enter a payment
agreement,

s  Shut-off your service, if you
continue to not pay.

We are here to help...

If you need help completing the
application, jusl cali 1-800-774-7040,

LIHEAP

If you need help with your LIHEAP
application, call 1-800-344-3574,

Power Pay!

Take the worry out of paying your
energy bills an time. Enroll in Power
Pay, tha easy way 1o pay - contacl us
for more information.

Did you know...?

Using cald ar warm waler settings for
washing your clothes may save you up
1o $40 per year.
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PECO Account Number; 6434728048
PO BOX 13778 February 04, 2014

Philadelphia, PA 19101

3284 1 AT 0,403 28ai000204m03001 012 01 GXFRYG : p7052014 For Service to
323 WILSON 8T

NATASHEA FENDERSON

323 WILSONMN BRISTOL, PA 19007

ST
BRISTOL PA 19007-4913
Pallalsp ) faeted 0P o0y 0 by DT YR o

Problem:

As of February 04, 2014, PECO will not accept medical certificates or requests lo restore service due lo a
medical condition for any occupants living at this service address.

Our Response:

We have reviewed your account and our records indicate that we have granted at leasl three (3) medical
condilion extensions andfor restorations and you have not made the required payments on your account,

Therefore, PECO will not accept medical certlificates or requests lo restore service due to a medical condition
until you have paid lhe balance thal accrued prior to the medical condition hold. The amount past due an your
account is $8,937.00. Please call us at 1-888-480-1533 to find out what portion of this balance you must pay to
receive another medical condition extension.

You are responsible 1o pay your bill on time each month. If your account is past due, please make payment
today o avoid further collection action. If you would tike to pay your bill via MasterCard, VISA, Debit Card, or
Check-by-Phone 24 hours a day, please call 1-877-432-9384.

If you have any questions, or lo find oul if you are eligible for payment arrangements, please call
1-888-480-1533 between 7 am and 6 pm, Monday through Friday, and between 9 am lo 1pm on Salurdays. You
may also visit our business office at 2301 Market Street in Philadelphia. PA 19101, Qur business hours are
Monday through Friday, from 8:30 a.m. lo 5,00 p.m.

To File a Complaint:

You may (ile a complaint regarding this matter with the Public Utility Commission (PUC}) by calling
1-800-692-7380, or by writing to the following address:

Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

To protect your rights, your comptaint should be filed within 10 days of the date of this letter and should include
the following: .



Emergency and Repairs: 1-800-841-4141. This is.the number to call to report

%PECO. power outages, gas leaks or odors, and safety hazards related to PECO
A Exalon Company ‘ Equipment. For all other business, call 1.800-494-4¢00
Pago 1
Name: NATASHEA FENDERSON
Account Number: 64347-28048
Phone Number:  484-265-3534 ’
Sepvice Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 02/06/2014
Thank you for your payment of $100.00
Thank you for your payment of $230.00
Budget bill charges from previous bill $285.00
Budgel bill charges from previous bill $285.00
Budget bill charges from previou$ biil $285.00
Budget bill charges from previous bill . $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previgus bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill: $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Charges from previous bili $4,523.86
Late payment charge $1.,393.06
Total Other Charges $9,051.92
Current Period Charges
Gas $222.29
Efectric $454.07
Budget billing amount $285.00
Total New Charges 3676.36
$9,336.92

Total Amount Due on 02/28/2014 .

Whon paying In poizon, plearo berirg tha antie bill, (continued on next page)

Rafutn aivy this porion with your chock made pnyahie lo PECO. Plzaso wile your nccount number on your gliach,

Check here to enrall in Power Pay automatic
% PECO. g accoun! debit and complete form on reverse side. To pay by phone call 1-377-432.9384.
A convenience fee will apply.
An Excion Company D Check here to pledge a donation to MEAF and

complete form on reverse side. 64347 2804 BOODO Q000
ﬂ?%ﬁgggf’féﬁg’é’ﬁ%ﬁ"‘"' axvoed 1234 52072014 Accoum Number Paymenl Receipt Stamp
323 WILSON ST 64347-28048
BRISTOL PA 19007-4913 . Paymond Amoun

'I'lll"lllll"'l'|'I'II'l'II"I'||II'lIl"'l'l'lll"l"'ll'lllIl

Please pay this

PECO - PAYMENT PROCESSING amount by 02/28/2014 39,33692
7

PRERBELPHIA PA 191010629 00000L7L360000452345
aog T LTRE T PH UL T LU BT TR B T

64347280440009336924059933L927
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Reading Your Meter: Actual Reading - Your meter is read each mtonth by our
automalted meter reading system. Custoner Reading — A reading you give us if we
cannot read your meter: Estimated Reading - If we cannat read your ineter, your
monthly charges will be based on the average termperalure and your past eleciric
and gas use.

Meter Reading Schedule: Your manthly meter reading is scheduled through our

automated system. Your scheduled meter reading date is shown on your bill,

Employee Identification: All PECO employeas carry a special picture identification

card, You may ask lo see il

Rate Schedule: A tisting of all of our rates can be found an our wehsite at

www.peco.com, in qur husiness office, or by calling 1-800-494-4000.

Basic Charges: Charges, hased on rates approved hy Pennsylvania Public Ulility

Commission, for the energy you used plus a monthly charge for maintaining

your sarvica.

CAP (Customer Assistance Program): Discounted rate lor verified low-income

custamers, Call 1-800-774-7040 {or more information.

Late Payment Charges: All bilis are due and payable by the-due date shown on

the front of the bilh. The due date applies lo the current charges only and does not

axtend the due date for payment of previous charges. Past due amounts may be

subject to a finance charge of 2 percent par manth. {1.5 parcent for rates &S and R)

Demand Infarmation (Commercial Customers Only)

« Registered Peak Demand: Maximum rate for highest halt hour of energy use
for gach billing period. It is measured in kilowatts (kW) and averaged during a
30-minute perind. .

Check Clearing Notification: When you provide a check as payment, you autharize

us gither to use information from your check to imake a one-time elecironic fund

transfer from your account or to pracess Ihe payment as a check fransaction,

ELECTRIC AND GAS TERMS USED IN YOUR BILL

Administrative Charge: Charges to reimburse utilities for ihe costs assotiated
with buying electricity lor customaers,

Ancillary Charge: Charges to reimburse wlilities for the cos! associated willh
operating Ihe system that moves energy lrom generating stalions io PECO's
system for delivery to ils customers.

Balancing Service Charge: Charge for fixed and variable storage costs for each
Cef of gas delivered.

Billing Demand (kW): The calculated or measured rate of energy usage supplied
after any required adjustmants stich as for minimums or power faclor.

Cef - Hunired Cubic Feet: Unit of measure for the gas you use. One Ccf is the
amant of gas used 1o run an average size liouse heater sionstop for one hour,
Customer Charges: Monthly basic elaciric and/or gas charge covering the costs
of billing, meter reading, equipment, and maintenance. Customers with mulliple
meters will have multiple customer charges on their bill.

Distribution Charges: Charges to caover the costs associated with delivering
alectricity and nalural gas lo customers,

Matching Energy Assistance Fund {MEAF) Pledge Form

You can help needy residents in the Delawarg Vallay pay their energy bills by
making 7 donalion to the Matching Energy Assistance Fund {MEAF). When you
o, PECO will match your contribution, dollar for dollar — 10 double the amount
ol money donated 10 MEAF. It's easy lo make a diffgrence in the communily,
jusl comptete this form and mail it with your payment. For quesliens or mare
information. cail 1-800-403-68086.

YES, I'dt like 1o empower Jocal families in my neighborheod with a piedge
donation to MEAF. Please add the amounl indicated to my monihly bill,
(Minimim $1)

$1 5 $10 $

YES. V'd like to empower local families in my neighborhood with a
one-time donation 1o MEAF.

§— One-tlime donation (Payable lo PECO.)

Be sure to chack the Gox on 1he frant of this slub for participation in the program.

Energy EHiciency Charge: To reimburse ulilities for the costs associated with
energy eMiciency and conservation programs as required by Pennsylvania's Act
129

Gas Cost Adjustment {GCA): Either a credit or charge reflecling the ditference
between utilities projectad and actual cosls to purchase natural gas for customers.
Generation Charges: Charges to reimbursa utilities for the costs to purchase
electricity for customers. These charqas are passed along o customers al the
exact price PECO pays, with no markup. If the generation service is from an electric
ganeration suppller, it is competitively priced and is nol regulated by the Public
Litility Commission, :

Kilowatt Hour (kWh): Unil of measure for electricity, One KWh is the amount of
energy used by a 100-walt bulb for 10 haurs.

Lumen; Unit of measurement of the quantily of light.

Natural Gas Supply Charges: Charges to reimburse ulilities lor the costs to
purchase natural gas for customers. Thesa charges are passed along to customers
al the exact price PECO pays. with no mark up.

Peak Lead Contribution: A customer's contribution 1o PECO'S peak load at the
time of highest demand {rom the previgus sikmmer,

PECO Smart A/C Saver - Credit: A credit for participation in he PECQ Smart A/C
Saver program lo reduce your enargy use.

Power Factor: An adjustment applied for :nefticien! use of power. Percantage of
correclion applied to the registered/measured demand (kW) to reflect the correcl
billing demand.

Price to Compare (PTC); The price used lo avaluate oflers fram competitive
suppliers.

Purchased Generation Adj.: Eilther a credil or charge reflecling the diference
hetwaen utifities projected and actual costs to purchase electricity tor default
service cusiomers.

Service Location Distribution Charge: A charge !0 receive Service al a particular
Service Location, which shall comprise each lighting installation and must be
separately connacted lo a dalivery point on the Company’s secandary circuit.
State Gross Receipts Tax: Stals tax on electric utilitias. This is included in PECO's
basic charges.

State Tax Adjustment: Either a cradit or charge reflecting cerlain changes in stale
1axes. It may include par of the Slate Gross Receipts Tax.

Transmission Charges: Chargas to move electricity from generating stations
to PECD’s efectric delivery system. The Federal Energy Regulatary Commission
rggulates lransmission prices and services,

Working Capital Charge: Charge to compensate PECO lor costs incurred during
{ha period when service was pravided ta its delault service cuslomers and when
payment was received.

ﬁ PPPOO) 1103
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POWER PAY - Paymaal Authorizatien

it you enroll in Power Pay, each bill will be automatically deducted {rom your
checking or savings account on the dale it is due. You'll sHll receive a monthly
stalement, bul you'll no longer have lo write a check. Please continue 10 pay as
usual until you ses a bank deduction notedt on your bill. To entoll on line, or {or
questions aboul Power Pay, visil peco.com/power pay or call 1-800-494-4000.

FINANCIAL INSTITUTION CJCHECKING
O savings

YUUH BANK ACCOUNT NUMBER ANID 8AMK ROUTING NUMBER

X .

SIGNATISRE

By signing this form, | authoriee PECO 10 instruct niy bank/savings instilution lo tiake
my payments o the account Nisted above. | uaderstand Ihis authorization wmay
g revokedt by me af My time by providing PECO with a writtan notice 10 discuntinga nty
AuToratic payment.

PCOINCH
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PECO
PO BOX 13778
Phitadelphia, PA 19101
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NATASHEA FENDERSON
323 WILSON ST
BRISTOL PA 19007-4913
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You now qualify for our Customer
Assistance Program (CAP)

What is CAP?

it is a discounted rate for low-income residential
customers. Based on your total househoid income you

qualify for CAP.

Once you are on CAP, you must do all of the foliowing:

+ Pay your CAP bills in full and on time,

» Tell us and verify any changes to your household
income right away.

« Verify your total household income every two years

«  Apply for Low-Income Home Energy Assistance
Program (LIHEAP) grants when they are available.

= Take part in the Low-Income Usage Reduction
Program.

« Use only PECO as your energy supplier.

Earn forgiveness of your previous balance!

Pay your CAP bill on time for 12 months and we may
forgive your previous balance.

To apply for our CAP

Complete the enclosed application and return it to us
with proof of income. You will still need to pay your bill
during the approval process. If you do not pay your bill
your service may be shut off.

== PECO.

An Exelon Company

Questions
1-800-494-4000

www.peco,com

8:30 am - 5:00 pm. Mon - Fri

Account Number: §434728048
I?a!o: February 10, 2014

*Service Address:

323 WILSON 8T
BRISTOL, PA 18007

If you do not pay your CAP-rate bill

Il your CAP-rate bill becomes past due,

we may do one of the following:

+ Charge a late-payment [ee.

+  Ask you to enter a payment
agreemenl.

«  Shut-off your service, if you
continue to not pay.

We ara here to help...

If you need help completing the
application, just cail 1-800-774-7040.

LIKEAP

If you need help with your LIHEAP
application, cail 1-800-344-3574,

Power Payl

Take the worry out of paying your
energy bills on time. Enroll in Power
Pay, the easy way to pay - contact us
for more information.

Did you know...?

Using cold or warm waler sellings for
washing your clothes may save you up
io $40 per year,
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Grid One selulions, Inc. An Exelon Campany
700 Turner Way 72 HOURS SHUT OFF NOTICE

suite 205 (AVISO SUSPENSION DE SERVICIO EN 72 HORAS)

Aston.PALIM4  EOR PECO ENERGY CHARGES ONLY

abeatea Fendersan A
213%.\'\\;»3.&2%&& ~ }K/Y
WU

4 Account Number: LIV ZRAWK

Your Gas / Electric Service Will Be Shut Qff |

because:

We will shut off your PECO Energy Service on or after 8:00 a.m. on
You have a past dua amount of PECO Energy charges in the amaun! of § as of

_X_ You did not give us access to our meter. You did not pay your sacurity deposlt.

Yaou did not mest the raquirements and/or complete the application for utility service,

QOther:

We will NOT shut off your gas/electric servica If you do ONE of the fallowing:

- Pay$ in full before , this includes any amount you owe on
your paymant pian. This notice is effactive for 60 days.

- Show us a paid receipt for the past due amount.

- Call 1-888-480-1533 right away if you dispute this bill or to provide us with househnld income

and cccupant information. You may be eligible for a payment agreement or special
assistance programs.
- To talk about your blil, please cail our office at 1-888-480-1533.
{X} Tn provide accass tu our meter, plauee call our office at 1-B77-6G60-9776.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

If we shut off your gas/electric service, you may have to pay all of the following before we can turn
your service on:
- Past Due Amount of _ 0 and
- Deposit past Due Amount of
- Agreemant Unhilled Balance
- Turn-on charge of
- Total

*If your service is shut off, you may be required to pay any additional bills that have become past due to
restore your service.

MEDICAL EMERGENCY NOTICE
Let us know If you or anyone presently and normally living in your homae is SERIQUSLY ILL. WE WILL NOT SHUT

OFF YOUR SERVICE during such an lliness provided you:

1. Have your ticonsod physician or nurse practitioner certify by phano and In writing that such an lliness exists
and that [t may be aggravated If your sarvice is shut off, phons ceartification must be followed by written

. certification within 7 days.

'AND*
2, Make arrangements to pay this bll)l. You must provide us with household Income and eccupant information
to determine your paymant tarms while protected under the medical cortification.

IMPORTANT TO KNOW
Bofore we shut off your utllity service please read tha back of this notico. You may be aligibie for certain
protections from shut off.

s

Monday. March 03, 2014



Sand paymont in the anctosed envelope 0T pay your biil 3t an authorized paymaent [ocation or PECO Energy’s
Maln Offlca (22™ & Markat Stranls Phiindeliphla). To Pay by credit card or check by phone, call 1-877-595-8308.
The sarvice provider wili charge a convesnlance fee of 2.8% for credif/dehit card pay ts and §1 for chacks by
phone,

It you have questions or need more informalion, please call us today at 1-888-480-1533. Aftar you talk with
us, if you are a0t satistied, you may file a complaint with the Public Ulility Commlssion {PUC). The PUC
may ¢alay Iho shut oft if you fils the complaint bekora Lhe shul off date. To contact them call {800} 692-
7380 or write 10: Pennsylvania Pubtic Utility Commission, Box 3265, Harrisburg, PA 17105-3265,

WINTER SHUT.OFF PROVISIONS (betwoon December 1- March 31)

- Contact us BEFORE tha shut off date 1a glve us househald incoma & ocgupant informalion to see if
you quakify lor any assistance progfams.

= I yourincoma i below 250% of the federal poverly guideline, we must (Irst ask tha PUC for permissian
1o shul off your service. Add logether the monthly income of the adults in your hausehold. If that
number is the same or less than the amoun listed in chan below for your housahold size, call us
immediately al 1-888-480-1533. You will be requlrad te provide ug wilh proof of yaur income.

f

Monthly income at 250% of Federal Poverty Levei:

I

Household Size 1 2 3 4

Monthly Income $2,394 $3,201 $4,069 $4,906

Add $779 for each additional household member.

= I we shut off your service during the winter months (between Dec. 1 - Mar. 31) wa wid resiorg
your servica within 24 hours of your meeting all requirements/conditions 10 hava sarvice reconnecied.
Whero stroal digging Is requlred It may lake up lo 7 days.

IMPORTANT TO KNOW ~ BEFORE WE SHUT OFF YOUR UTILITY SERVICE

- tlyou currgnily hava a valid Protection Fram Abuse order from 3 cour, thore ara soma additfional
protections available to you. Call us immedlately at 1-888-480-1533. {You will be required o provide
us with a capy of the order.)

< You may ba ofigitte for 2 paymanl agreemeni or spacial assislance programs, Coll 1-888-480-1533
right away to Qrov ith hou: Id {n d Int Documentation of your
income wil be raquirad, such as pay stubg or lax documents,

= i your landlord pays your ulility bilf; You have canaln legal protaclions. Call us at 1-888-480-1533,

= g have lequbla understanding oF spasking English nlaage eall ug at 1-A0N-4R4-4000,

- ¥ you have a disability or noed halp undarstanding this notice, please cail us at 1.800-494.4000.

< Hyour sarvica is shut off, you will have lo pay more than the amount on the front of this nolice to have
your sarvice turned back an. You may have o pay ony addillonal bills thal have bacome pasi due.

- Al adull occupants of tbe premiaa whose names are on the marlgage, deed., or leasg ara considerad
lhe ‘cuslomer’ and are responsihle for paymenl of this bill, )

= Ifservica is shu! ofi, ANY adull nccupant who has been living al the premise may have to pay all or
portions of this bill to have service raslorad,

- If your sarvice 3 shut off, you must contact us aflar your payment has baen made to ba sure you've
mat alt conditions Lo have the service turmned back an and lo arrange accesy to your premises.

- ¥ wo shut off your service during the NON winter months (batween Apr. 1 — Nav, 30} we will
rasiore your service within 3 days of your meating all requirements/condilions to have sorvica
roconnectod. Whare sireot digging is required it may take up lo 7 days.

Attenclon | Este es en mensaje muy Impaortante. Sl usted no lo entlende, lavor de llama 2
1-877-660-9776.

Payment Options: For your convenience, we offer the following payment options, Cail us for
moze information about them. Do not mail cash, Bring enlire form wilh you when paying in
person.

- Autemalic Bank Payment Plan - Pay-in-Person
- Budget Payment Plan - Pay-bry-Phone
- Pay-by-Mail: P.C. Box 13437 - Pay at Aulhorized Payment Locations

Phlladelphia, PA 19101
Pay Only where you see A PECO Energy Aulhorized payment Sign

Monday. March 03, 2014




:. %PECO ) » i 1-300-847-4147, This 1s.the number to call.to report
.. = T = ) power outages, gas leaks or odors and' safety hazards ‘related to PECOQ

A Exiclon Company _ ' Equipment. For all other business, call 1-800-494-4000

Page 1

Name: NATASHEA FENDERSON
Account Number: 64347-28048

Phone Number: 484-365-3534

Service Address: 323 WILSON ST, BRISTOL

Billing Summary 7

8ill Date . 03/03/2014
Thank you for your payment of $100.00 .

Thank you for your payment of $230.00

Budget bill charges from previous bill $285.00
Budget bill charges from previous biil $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget hill charges.from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bili $285.00
Budget bill charges from previous bill $285.00
Charges from previous bill $4.523.86
Late.payment charge $1.393.06
Total Other Charges $9,051.92
Currant Period Charges

Total New Charges $0.00

$9,051.92 ~

Total Amount Duse on 03/25/2014

When paying in person, pleass bring Lha enfire &il. {eonlinued on'nextpege)’

Return only (s parbon with your check made payable 1o PECQ. Pleaad wiite your accour number on your check.

: Chook hare to enroll in Power Pay automatie ¥
% PECO. D 2qeount debit and complets form on ravems aide. Ta pay by phone call 1-8:".432 9384.
A convonience fee will apply.
An Exclon Company D Check hare to plodge a donation to MEAF ond
complete form on reverse side. 64347 2804 80000 0000

2 1 SP 0.480 00021000002000003 001 01 GXFLOD 23032014 Account Number Payment Receipt Stamp
NATASHEA FENDERSON
323 WILSON ST 64347-28048
BRISTOL PA 19007-4913 Faymrt Aour

||||||||||||||||"|||||"llnll||u|||"||||l|||||h||l]||"||n|||

Please pay this
amount by 03/25/2014 $9,051.92

PECQ - PAYMENT PROCESSING 00000000000000usS2386

PHILADELPHIA PA 19101-0629
lI"'l|I'|"I'"|IIh'""""I"I'|"|'lllll'"""[""l"""l
&EY3y72804a80009051L924084905L928
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feading Your Meter: Aclua) Reading ~ Your meter is read each month by our

automated meter reading system, Customer Reading - A reading you give us if we

cannol read your meter: Estimated Reading — If we cannat read your meter, your
monthiy charges will be based on the average temperature and your past electric
and gas use.

Meter Reading Schedule: Your manthly meter reading is scheduled through our

autormated system. Your scheduied meter reading date is shown on your bill.

Employes (dentiflcation: All PECO employees carry a speclal picture Identification

card. You may ask to see it.

Rate Schedule: A listing of all of our rates can be found on our website at

WWw.peco.com, in our business office, or by calling 1-800-494-4000.

Bastc Charges: Charges, based on rales approved by Pennsylvania Public Utility

Cemmission, for the energy you used plus a monthly charge for malntalning

your service,

CAP (Gustomer Assistance Program): Discouated rate for veritied low-income

customers, Call 1-800-774-7040 for more informatian.

Late Payment Charges: All bills are due and payable by the due date stown on

the front of the bill. The due date applies to the current charges only and does not

extend the due dale for payment of pravious charges. Past due amounis may be

subject toa finance charge of 2 parcent per month, (1.5 percent for rates GS and R)

Demand information (Commaercial Customers Only)

* Registered Peak Demand: Maximum rate for highest half hour of energy use
for each billing period. It is measured in kilowatls (kW) and averaged during a
30-minute period.

Check Clearing Notification: When you provide a check as payment, you authorlze

us either g use information frem your check 10 make a one-time electronic fund

transfer from your account or to process the payment as a check transaction.

ELECTRIC AND GAS TERM DINY Bi

Administrative Charge: Chargas to reimburse utllities for the costs gssociated
wilh buylng electricity for customers.

Anciltary Charge: Charges o relmburse ulilities for the cost associated with
operating the system that moves energy from generating stations to PECO's
system for delivery 1o its customers.

Batancing Service Charge: Charge for lixed and variable storage costs for each
Ccl of gas delivered.

Bllling Demand {(kW): The calculated or measured rate of energy usage supplied
after any required adjustments such as for minimums or power factor.

Cef - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccl s the
amount of gas used o run an average size house heater nonstop for one hour.
Customer Charges: Monthly basic electric and/or gas charge covering the costs
of billling, meter reading, equipment, and maintenance. Customers with mutliple
meters will have multiple customer charges an their bill.

Distributlon Gharges: Charges to cover the costs associated with delivering
glectricity and nalural gas te customers,

Matching Erergy Assistance Fund {MEAF) Pledge Form

You can help nsedy residents in the Dalaware Valley pay thelr energy bills by
making a donation 1o the Matching Energy Assistance Fund (MEAF), When you
do, PECO will match your contribution, oliar for dallar - 10 double the amount
of meney donated to MEAF. IU's easy to make a difference in the community,
just complete this form and mail it with your payment, For questions or mora
information, call 1-800-403-6808,

O

YES, I'd like to empower local families In my neighborhood with a pledge
danation to MEAF. Please add the amount indicated o my monthly bill,

{(Mirimum 81)
E $1 85 DSIU D -

YES. I'd like to empower local famities in my neighborhogd with a
one-time donatlon to MEAF.

(]

$ — —— One-time donation (Payable te PECG.}

8e sure to check the box on the front of this stub for participation in the program.

Energy Effictency Charge: To reimburse utilities for the costs associated with
energy efficiency and conservation programs as required by Pennsylvania's Act
129,

Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference
between utllities projected and actual costs to purchase natural gas for customers.
Generation Chargas: Charges to reimburse utilitles for the costs to purchase
electricity for customers. These charges.are passed along lo customers at the
exact price FECO pays, with no markup. If the generation service Is from an electric
generation supplier, it is compelitively priced and is not requlated by the Public
Utility Commissian.

Kitowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount of
energy used by a 100-watt bulb for 10 hours.

Lumen; Unit of measurement of the quantity of light.

Natura) Gas Supply Charges: Charges lo reimburse ulililies for the costs to
purchase natural gas far cuslomers, These charges are passed along lo customers
al the exact price PECO pays, with no mark up.

Poak Load Contribution: A customer's contribution 1o PECQ's peak load at tha
time of highest demand from the previous summar.

PECO Smart A/C Saver - Credlt; A credit for participation in the PECQ Smart A/C
Saver program to reduce your energy use.

Power Factor: An adjustment applied for inetficient use of power. Percentags of
correction applled to the registered/measured demand (kW) to reilact the correct
billing demand.

Price to Compare {PTC): The price used lo evaluate offers from competltive
suppliers.

Purchased Goneration Adj.: Ellher a credit or charge reflecting the difference
between utilities projected and aclual costs 10 purchase electricity for default
service customers,

Serviea Location Distelbution Charge: A charge to receive service af a particular
Service Localion, which shall cemprise each lighting installation and must be
separately connected to'a delivery peint on the Company's secondary circuit.
State Gress Receipls Tax: Siate lax on electric utilities, This Is Included In PECO's
basic charges.

State Tax Adjustment: Either a credit or charge reflecting cerain changes in state
taxes. it may include part of the State Gross Receipts Tax,

Transmission Charges: Charges to move electricity from generating stations
lo PECQ's electric delivery system. The Federa! Energy Regulatory Commission
requlates transmission prices and services.

Working Capital Charge: Charge to compensate PECQ for costs incurred during
the period when service was provided to its default sarvice customiers and when
payment was received.

{5 PPPOGT 1113

POWER PAY - Paymeni Authorizalion

If you enroll in Power Pay, each bill will be automatically deducted from your
checking or savings account on the dale it is due. You'll still receive a monthly
slatement, bui you'll no longer have to write a chesk. Please continue to pay as
usual until you see a bank deduction noted on your bill. To enroll on line, ar for
qQuestions about Power Pay, visit peco.comvpowerpay or call 1-B00-494-4000.

FINANCIAL INSTITUTION (JCHECKG
(I sAvINGS

YOUR BANK ACCOUNT NUMBER AN BANK ROUTING NUMBER

SIGNATURE

By signing this lorm, | authorize PECO to insiruct my bankisavings inslitution lo make
my paymenits from the accownt listed above. | understand this authorizalion may
be revoked by me at any lima by providing PECO with 2 wrilten notice to discontinue my
dulomalic paymen. .

PCOS0P




% PECO o - Emcrgency and Repairs: '1.800-841. 4141 This is the' number ta call to report.

‘power outages, gas leaks or odors; and safety hazards related: to PECO

T mnEerion Compiny Cumpmy Equipmenl Faor ail other business, cail 1 800-484-4000 .

" Pnga 1
Name: NATASHEA FENDERSON
Account Numbey; 64347-28048
Phone Number: 484-365-3534
Senvce Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 03/07/2014
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill . $285.00
Budget bill charges from previous bill $285.00
Budgel bill charges from previous bill $285.00
Charges from previous bill $4,523.86
Late payment charge : $1.508,01
Total Other Charges $9,166.87
Current Period Charges

Gas $208.11
Electric $483.81

Budget billing amount $366.00
Total New Charges $691.92
Total Amount Due on 03/31/2014 rk// $9,632.87

Whan paylng in paraan, ploasa bring he entire bik. {continued an nex page)
Returtr oy thes partion wilh your chack mode payabio to PECO. Planzo Wil your neconrl numbar on yous chm-:k,
Check here to enroll in Power Pay automatic
% P ECO. D account debit and complete form on raverse side, To Tzz::J;:?::c:a'::;:;::::;:3“'
An Exclon Carnpany D Chech here 1o pledge 2 donatlon to MEAF and
complate form an reverse side. 84347 2804 80000 0000
197921 AVC.I78 w 0700) GXFT0 1234 030820 A N P t Recoipt St
NATASHEA FEN E)WE‘EE’&M - 14 6:;;: 7 zusrr:e; 'aymant Receipt Stamp
L SONS e .
007-491
Paymont Amours
thbttdodtedne P00 e bl ygege el ogp e
Please pay this .
PECQ - PAYMENT PROCESSING amount by 03/31/2014 $9,532.87
srcl’l I:BJE,C‘;(E?.LGP%I?R PA 19101-0829
' 000006919200004 5238k
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Reading Your Meter: Actual Reading ~ Your meter is read each month by our

automated meter reading system. Customer Reading - A reading you give us if we

cannot read your meter: Estimated Reading ~ If we cannot read your meter, your

manthly charges will be based on e average temperalure and your past alectric

and gas use.

Meter Reading Schedute: Your monthly meter reading is scheduled (hrough our

automated system. Your scheduled meter reading date is shown on your bill,

Employes Identificalion: All PECO employees cairy 4 spacial picture identification

card. You may ask Yo see il '

Rate Schedule: A fisting of all of our rates can be found on cur website at

www.peco.com, in our business office, or hy calling 1-800-494-4000,

Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility

Commission, for the energy you used plus a monthly charge for maintaining

yaur service,

CAP (Customer Assistance Program): Discounted rate for veritied low-income

customers. Call 1-800-774-7040 for more information.

tate Payment Charges: All bills are due and payable by the due date shown on

_ the frant of the hill. The due date applies to the current charges only and does not

extend the due date for payment of previous charges. Past Uue amounts may be

subjec! to a finance charge of 2 percent per month. [1.5 percent for rates GS and R)

Demand Information {Commercial Customers Only)

* Registered Peak Oemand: Maximum rate for highest hall hour of energy usa
far each billing period. I is measured in kilowatts (kW) and averaged during a
30-minute peripd.

Check Clearing Notification: When you provide a check as payment, you autherize

us either 1o use information fram your check lo make a one-time eleclronic fund

transter fram your accounl or to process the payment as a check transaction.

ELECTRIC AND GAS TERMS USED IN YOUR BILL

Administrative Charge: Charges to reimburse utilities for the costs associated
with buying electricily for customers.

Ancillary Charge: Charges to reimburse ulilities for the cos! associated with
operating the system lhat moves energy from gererating stations to PECO's
system for delivery lo its customers.

Balancing Service Charge: Charge for fixed and variable storage costs for each
Cct of gas dalivered.

Biiting Demand (kW): The calculated or measured rale of energy usage supplied
alter any required adjustmenis such as lor minimums ar power faclor,

Cet - Hundred Cubic Feet: Unit of measure for Ihe gas you use. One Cef is the
amount of gas used to run an average size house heater nonstop for ang hour.
Customer Charges: Monlihly hasic electric and/or gas charge covering the costs
of billing, meter reading, equipment, and maintananca. Customers with mulliple
meters will have mulliplg customer charges on their bitl,

Distribution Charges: Charges to cover Ihe costs associaled with defivering
electricity and natural gas ta customers.

Malctiing Enargy Assisianca Fund {MEAF) Pladge Farm

You can help ngedy residents in the Celaware Valley pay theit energy bills by
tnaking a danalion t¢ the Matching Energy Assistance Fund (MEAF). When you
do, PECT will maich your conlritstion, dellar for doltar - to doubla the amown
of maney donated to MEAF, [I's easy 1o make a difference in the comimunity,
just complete this form and mail il with your payment. For questions or more
information, call 1-800-403-6808.

YES. I'd like to ampower logal families in my neighborhood with a pledge
donation 1o MEAF. Please addl the amount indicated to my momthly hill,
(Mirienum $1)

$1 35 $10 $

YES. I'd like to ampower local lamifies in my neighborhood with 2
one-time donation 1o MEAF.

$__  One-time danation {Payable to PECO.)

Energy EHiciency Charge: To reimburse utilities for the costs associated with
energy efficiency and conservalion programs as required by Pennsylvania's Act
128,

Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference
belween utilities projected and actual costs to purchase natural gas for customers.
Gemeration Charges: Charges to reimburse ulilities for the cosis to purchase
eleclricity for customers. These charges are passed along to customers at the
exact price PECQ pays, with no markup. If the ganeration service is from an electric
generation supplier, it is competitively priced and Is not reguiated by the Public
Litility Commission,

Kitowatt Hour (kWh): Unit of measure for electricity. One k\Wh is the amount of
energy used by a 100-watt bulb for 13 hours.

Lumen: Unit of meagurement of the quantity of light,

Natural Gas Supply Charges: Charges to reimburse utilities for the costs to
purchasa nalural gas for customers. These charges are passad along to customers
al the exact price PECQO pays. with no mark up.

Peak Load Cantribution: A customer’s conlribution lo PECQ's peak load al the
time of highest demand from the previous summaer,

PECQ Smart AIG Savar - Credit: A credit for participation in the PECG Smart A/C
Saver pragram to reduce your energy vse.

Power Factar: An adjustmeni applied for meHficient use of power, Percentage of
carrection applled to the registered/measured demand (kW) to reflect the correct
billing demand.

Price to Compare (PTC): The price used to evaluate offers from comgpetillve
Suppliars,

Purchased Generation Adj.: Either a credit or charge refiecting the differance
between ulilities projected and actual costs to purchase electricity for default
service customers.

Service Location Distribution Charge: A charge to receive setvice at a particular
Service Locatign, which shall comprise each lighting installation and must be
separalely connecled to a delivery point on the Company’s sacondary ¢ircuit,
State Gross Receipts Tax: Slate tax an electric wtillties. This is included in PECQO's
hiasic charges.

State Tax Adjustment: Either a credil or charga reflecting certain changes in slate
taxes, Il may include pan of the State Gross Receipts Tax.

Transmission Charges: Charges to move electricity Irom generating stations
lo PECO's eleciric delivery system. The Federal Energy Regulalory Cominission
regulates transmission prices and services.

Working Gapital Charge: Charga to compensate PECO lor costs incusrred during
the period when service was provided 1o its default service customers and when
paymenl was received.

"5 PPPOUIIIIJ'

A —

POWER PAY - Payment Authorization

If you enrolt in Power Pay, each Bifl will e aulomatically deducted from your
checking or savings account cn the date il is due, You'll still receive a monthly
statement, but you'll no longer have to write 2 chack. Please continue to pay as
usual until you see a hank deduclion nated on:your bill. To enrall on line, or lor
questions ahout Power Pay, visit peco.comvpowerpay ar call 1-800-484-4000.

FINANCIAL INSTITUTION CJoreone
LISAVINGS

YOUR BANK ACGOUNT NUMBER AND BANK ROUTING NUMBER

X

SIGNATURE

By slgning this taem. | auiliorize PECO 1o instruet my hankisavings institution to nike
My papments fromr the accourd listed above, | undaisiand s authorizalion may
he tevoked by me al any tine by providing PECO with o wrilten notice lo discontinue my
AUlOMANT paymenl.

Be suse to check the hox on the front of this stub toe participation in the program.

reomice
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An Exelon Company

' | - | 'Dateé_‘z\___ L
o Maresheo. p— r.ouﬂrabou@..
pear N AT e Shea., Hergesson Accout umber: (AU -

Thark yau for your PECO Customer Assistance Program (CAPj' application and proof of
income. In order to process this request, additional mformatlon is neeged. Prease send

the *oHowmg information rmmed:ate!y

W O@Y“f’/o’_ A copy of your pay-stubs from the past 30 days 2{on3etunv e
o . (For example, fast 4 if paid weekly or 2 if paid bi-weekly) |
e A copy of your most recent Social Security/SS! benefits award letter 3 ZO 1

=pn®

A copy of your last year s.tax return and Schedule C form
A copy of the original or amended court order for support
A copy of your last two unemployment check stubs
A copy of your letter from the pension board or a copy of your last pensmn check
A letter from the Dep_artment of Public Welfare
A copy of your disability award letter
A copy of your workers' compensation award letter
o" Agree to drop generation supplier to enroll in CAP. Please call 1-800-774-7040.
,m/ Other D\’Looo o«p &ehden%«@a J)Cdruzs j Schooh . oemed s Recoa) STL

If you do not return this mformatlon you will not be eflglbfe for CAP. You-must pay your Rehd € T
monthly bill on time even during the application process. If you do not pay your PECO Res‘dén ce
bill, your service may be shut off. To pay your PECO bill over the te!ephone please St
call 1-877-432-9384. S neeal’nofﬁ g3

. To fax your mformatron dial 1 866 302 8906 (T olt Free)

a
m}
o]
i}
Qa
Q
a

Jf you have any quesuons please call 1-800- 774 7040

Sincerely, .
PECO Unrversal Serv:ces



TEN DAY SHUT OFF NOTICE
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)

Account Numbar: 6434728048 Past Due Amt: $9,532.87
For Service To: 323 WILSON ST New Bitling: $0.00
Date Prepared:  April 1, 2014 Total Amount: $9,532.87

Your Electric/Gas Service May Be Shut OHl
Because your bili is past due, we will shut off the service to 323 WILSON ST
on or after 8:00 a.m, on April 15, 2014,

We will NOT shut off your electric/gas sarvice if you de ONE of the following:
*  Pay $9,532.87 in full before April 18, 2014, this includes any amaunt you owe on yaur payment plan. This

notice js elfective for 60 days,
*  Pay Iha calch up amount on your agreement if il has defaulled. Call 1-838-480-1533 for lha amaurt,

¢ Shew us a paid recaipt for the past due amounl.
*  You may be eligible for a payment agreemenl or specnal assistance programs, Call 1.888-480-1533 right away if
you dispula this bill or lo us$ Wi Id i P ion to determing your afigibility.

*  Totalk about your bill, pleasa call our ofﬂce at 1-888.480.1533,

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

PCOIICF

It we shut off your olectric/gas service, you may have to pay all of the following before we can
turn service on:

Past Due Amount of $9,532.87

Oeposit Past Due Amount of $0.00

Agreemant Unbilled Balance $0.00

Total $9,532 87"

*If your service is shul off, you may be required lo pay any additional bills Ihal have becomae past due Io reslore your service.

*« s

1 your service is shui off, you may have to make substantial payments in arder to have your service rastored, In addilion 1o any
balance owed, you will have to pay 8 Reconnection Charge of between $20.00 and $1,700,00. This fee amount is set by PECO's
tariff and based on how much work is needed Lo restore your servica. You may also be required 1o pay a deposil equal lo two limes
your average monthly ysage.

MEDICAL EMERGENCY NOTICE

Let us know if you or anyone prasently and normally living In your home is seriously ill. WE
WILL NOT SHUT OFF YOUR SERVICE during such an iliness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such
an liness exists and that it may be aggravated if your service is shut off, phone certification.
must be followed by written certification within 7 daya.

'AND'
2. Make arrangements to pay this bill. You must provide us with household income and
occupant information to determine your payment terms while protected under the medical
cortification,

IMPORTANT TO KNOW
Bafore wa ahut off your utllity service pleasa road Ihe back of this natice. You may be eligible for certaln protactions from shut off.

Attanclan | ESt ws on mansa)e muy importante. 3F usted no 1o ontiands, lxvor do Hama a 1-800-480-1633,

Sand paymont bn the ericlosed anvelops of pay your bill ot on authorized paymart location or PECO Ersety’s Main Dffico (23rd &
Markal Straots Philadelphla). To pay by credit card or check by phona, call 1-877-422-0384, The service provider will charga &
convanlence fee of $2,35.

Sae cthar slds for more Information

When paying in person, please beig the antire hill
RFCLTR Ry LT porCion with your chack mailc payabl€ to PECDT PTEASE wiil :?ﬁ'mmmmmrr———

[ chack hare ta anroll in Powar Pay sutomatic Manday through Friday 8:30 3.m. 1o $:00 p.m.

% PECO accoun! deait and complate form on reverse side. 1-888-480-1533

Onclt hare to pledge a donation to MEAF and

An Exclon Campany coaplate fars on rovarse side.
27751 AT 0,403 1213001773007773 G101 Sxewg LT t . s
NATASHEA FENDERSOM Account Number Payment Recaipt Stamp
323 WILSON ST 64347-20048
BRISTOL PA 19007-4913
Fayment Ameunt
[|TR LT 1T R T UL LB T PR QY [T
Pleass pay Lhis amount
PECO Ener Ca. immediatety. $9,532.87
KR S 0000G000000000000000

'l'i"'“Il.r'h'""l'h'Ih'"l'll"lll"ll""|""|l"'l]l'"
LY43472804A0000000004105000000k



It you have quastions or need more informaticn, please call us today al 1-888-480-1533. After you falk with us, if you are not galistied,

you may lile a complaint with the Public Ulility Commission (PUC). Tha PUC may delay Lha shut off il you file the complaint belore

the shul oif date, Ta contact the PUC call 1-800-692-7380 or write to: Pannsylvania Public Utility Commission, Box 3285, Marrisburg,

PA 17105-3265.

WINTER SHUT-OFF PROVISIONS (betwaen Dac. 1 - Mar. 31)

*  Contact us BEFQRE lho shut-oft date to glva us housohold income & occupant informalion o see if you qualily for any
assislanca programs.

*  Ityour income is below 250 percent of the federal poverty guideline, we musl first agk the PUC for permission lo shut oft your
garvice. Add togathar the manibly incarna of the adulls in your housaneld, If thal number is the same or lass than the amount
listad in chart beiow tor your houschotd size. call us immedialety al 1-888-480-1532. You will be required to provide us with
proot of your incoms.

: Monthly Incoma at 250 percent ol Fedaral Poverty Level:

Household Size 1 2 3 L]
Moanthly fncame, $2.432 $2.278 $4,123 54,969
Adl $B4E tor each addilional household membaer,

¢ If wo shut off your service between Dec. 1- Mer. 31, we will lum your service on within 24 hours of you meeting all requiretnents/
conditions to have SOvice reconnactad.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE

* It you gurrantly have 2 valid Prolaction From Abuse order Irom a courl, thare are some additional protactions avaitable lo you.
Call us immadiately al 1-888-480-1533. (You will be required lo provide us wilh a copy of the order.)

*  You may be eligitle for a payment agreement or gpecial assistance programs. Call 1-888-480-1533 right away (o provide us
with household income and accupan information. Documentation of your income will be required, such as pay stubs or lax
documents,

« N your landlord pays your utility bill, you have certain legal protections. Cal us at 1-800-494-4000,

+  I¥you have lroubla undarstanding or speaking English, please call ug pt {-688-480-1533.

+ Il you have a disathlily or need help undersianding this nolice, please call us at 1-888-480.1533,

+ It your sarvice is shut ofl, you will have to psy mora than the ainount du@ on the Irant of Ihis notice to have your service turned
back on, You also may have to pay any additional bills that have becoma past due.

= Al adult occupants of the premise whose names are on the mortgage, deed, or lease are considered the 'customer' and ara
rasponsible for payment of this hill,

« Il sorvico i3 st off, ANY adult occupant who haa bean living at the premise may have lo pay all or portions of thig bill {o have
service rastorod.

* |l your service is shul off. you must contacl us alter your payment has been mode 10 be sure you'va mat all condilions 1o have
the service turnad back on and to arrange access (o your promises.

* It wa shut off your service between Apr. 1 - Nov, 30, wa will turn your service on within 3 days of you mesting all requiraments/
conditions to have sarvice reconnecled.

iMencidnt Este g5 un mensaje muy importonte, Si usted no [0 entiende, favor de [lamar a 1-888-480-1532.

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could
heip you keep your PECQ electric and gas sarvice active during the winter. LIHEAP is open every year
Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON.

Call PECO’s LIHEAP HELPLINE at
1-800-34-HELP-4
(1-800-344-3574)

1'GoOIIcH . B o g

POWER PAY - Payment Authorization

If you enro) in Pawer Pay, gach hill will be aulomatically deducled from your checking or savings account on Ihe date it is dua. You'll still
receive 2 monthly statensan, bul you'lt na longer have to write a check, Please continue la pay as usual until you see a bank deduction nated
un your &ll, To enrolt online, ¢f lor questions aboul Power Pay, visil peco.cam/powerspay or call 1-800-494-4000.

FINANCIAL INSTITUTION JCHLCRING
CIsavinGs

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

X
SIGNATUKE

Dy siguing 1his forn, # autherize PECO to instect my Bank/Savings mstilation 10 make my paywesls from the sccoust Nstod tove, | undersiand this aniberization nry bo ievoked
Ly rod i ity atte Dy providing ('ECEO wille & waitlenr notice o discontinug nty aitumalic paymioot.

Be sure to check the box on the front of thia stub for participation in the program,
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PECO
PO BOX 13778
Philadelphia, PA 19101

3676 1 AT 0.403 10/0001070:605226 017 01 CHFXCK [SFEP I

NATASHEA FENDERSON
323 WILSON ST
BRISTOL PA 19007-4913

Jetilboege e et e Priebied> Pel) edral 2" ek

Dear Valued Customer:

= PECO.

An Exelon Company

Account Number: 6434728048
Aprif 23, 2014

For Service to;
323 WILSON ST
BRISTOL, PA 19007

A few years ago PECO installed an automated meter reading system for its customers.
This system altows us to remotely read meters, rather than coming to your home,

Your meter is not providing remote readings. To resolve this problem, we need to replace
your meter. This process will take about 30 minutes and is needed to ensure we are able

to continue to provide you with reliable service.

Please call us at 1-800-591-0070 to make an appointment. Please note, because our
technician may need to work inside or outside at your property, an adult needs to be

present.

Thank you very much for your cooperation.

Sincerely,

PECO
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METER MAINTENANCE NO ACCESS
TEN DAYS SHUT OFF NOTICE
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS})
FOR PECO ENERGY CHARGES ONLY

2710 4 AT 0,403 1700027 000370 611 93 GrFxTS Frereeen April 28, 2014
NATASHEA FENDERSON

323 WILSON 5T
BRISTOL PA 15007-4913
Account Number: 6434728048

Your Electric/Gas Service Will Be Shut Off |

Wo will shut off your PECO Energy Service on or afler 8:00 a.m. on May 11, 2014 because:
You have 8 past dua amount of PECO Energy charges in the amgunl of § as of
A__ ‘Youdid nol give us access to cur meler. You did nat pay your security deposi,
You did not meat the requirements and/or complela the application for utility service,
Other:

We wili NOT shut of your slactric/gas service if you da ONE of the following:

- Pay$ in full before . this includes any amouni you owe on your payment
plan. This notice is effeclive for 60 days.
- Show us & paid receipl lor the past dua amount.

- Call1- 888-480 1533 rlght away If you dispute this bill or to provide us with household income

inf . You may be eligible for a paymen! agreemeni or special assislance programs.
- Totalk about your bm please call our office at 1-800-494-4000,
{X) To provids access to our meler, plaase call our offlce at 1-877-660-9776.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE, WE WILL NOT ACCEPT PAYMENTS
AT YOUR PROPERTY.

1§ wa shut off your electricigas Sefvicae, you may have to pay all of the following bafore we can turn your
aervica on:

- Past Due Amount of —iand

« Daposit past Due Amount of

- Agreement Unbilled Balance

= Turm-on charge of

- Total

*If your service is shut off. you may be required 1o pay any additional bifls that have become past due to rasiora your
service,

MEDICAL EMERGENCY NOTICE
Lot us know if you or anyone presentiy and normally living in your home is SERIQUSLY ILL. WE WILL NOT SHUT
OFF YOUR SERVICE during such an iliness pravided you:

1. Have your licensed physician or nurse practitioner certify by phone and In writing that such an iliness exists
g that it may be aggravated if your sorvice is shut off, phone certification must be followed by written

Cartification within 7 days.

'AND'

R. Make arrangemaeants to pay this bill. You must provide us with household income and vccupant information 1o
Hetermine your paymaont tarms while protectod under the medical centification.

IMPORTANT TO KNOW
Before we shut off your utility service please read the back of this notice. You may be eligible for certain
protactions from shut off.

Attencion | Este es on mensaje muy importante. Si usted no lo entiende, favor de llamar a 1-877-8680-9776.
Sag othor side for more infoirmation.

PCORACF

Monday through Friday 8:30 a.m. fo 5:00 p.m.

- % PECO. 1-877-660-9776

An Exclon Company
2710 1 AT 0.403 2r10002710002710041 01 CAP2ca une A Hunbe
NATASHEA FENDERSON - count Nusber
64347-28048

WLLSON S
BRISTOL PA ~19007-4913
(LT 1R R R | LT PR I U (U




1l you have questions or naed mora information, please call us today al 1-888-480-1533. Alter yau talk with us, if you are not salisfied,

yau may lila a complaint with Ihe Public Utilty Commission (PUC). The PUC may delay the shut olf il you file the complaint before

the shut off dota. To contact the PUG eall 1-800-692-7380 or wrile 1o: Pennaylvania Public Utility Commission. Box 3265, Marrisburg,

PA 17105-3265.

WINTER SHUT-OFF PROVISIONS {betwaen Dec. 1 - Mar. 31}

« Comact us BEFORE Ihe shul-off dale o giva us household income & occupant intormalion to sea if you qualily for any
assistance programs.

+ It your income is below 250 percenl of the federal poverty guidaline, we musl first ask the PUC for permission 1o shut olf your
satvice, Add tegelher the monthly income of the adulls in your household, if that number is tha samo or lass than the amount
tisted in chait bolow for your househald size, call us imnadiately at 1-888-480-1533. You will be required (o pravide us with
preot of your income,

Monibly Income at 250 parcant ol Fedaral Poverty Level:

Housuhald Size I 2 K] 4
Monthly income 32,432 53,278 34,123 $4,969
Add $846 for each addilional heusohald membar.

+ [ wo shut off your sorvice batween Dec. 1 - Mar, 31, we will tuen your service an within 24 hours of you meeting alf retuirements/
conditions t¢ have service reconnected. .

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE

« If you curronily have a valid Protaction From Abuse order from a court, thare are some additional protections available to you.
Call us immadiately at 1-888-480-1533. (You will be required to provide us with a copy of the order.)

*  You may be oligible tor a payimant agraament or special assistance programs, Call 1-888-480-1533 right away 1o provide us
wilh household income and occupani informalion. Docurr.aamallnn of your income will be required, such as pay stubs or lax
documants,

»  If your tandlord pays your utility bill, you have certain lagal protections. Calt us al 1-800-484.4000.

*  If you have trouble understanding or speaking English, please cail us at 1-888-480-1533.

* If you have a disability or need help understanding this notice, please call us at 1-888-480-1533.

* It your service is shut off, you will have fo pay mare than tho amaumt dua on the frant ol 1his natice to have your service lurned
back on. You also may have 1o pay any additional bills that have become pas? duo,

= All aduli occuparus of the prerge whose names aro on the morigage, doad, or loase are considored the ‘customer’ and are
responsible for paymant of this bill,

+ |l service is shut off, ANY adull occupanl who has been lving al the premise may have lo pay all or portions of this bil to have
sarvice raslorod.
= I your service i3 shul oll, you must cantact us alter your payment has been made ta be sure you've met all conditions to have

Ibe sarvica lurngd back on and 10 arrange access 1o your premises.
+ If we shut off your sarvite between Apr. 1 - Nov. 30, we will lurn your service an within 3 days ol you megting af requirements/
condilipns to have sarvice raconnected,

iAtancidn| Eato es un mensaje muy importante, S| usied no lo entlendae. favor de llamar o 1-888-480-1823.

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could
help you keep your PECO electric and gas service active during the winter. LIHEAP is open every year
Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON.

Call PECO’s LIHEAP HELPLINE at

1-800-34-HELP-4
(1-800-344-3574)
[ 2 4
PCOIKCH --5—8-_

POWER PAY ~ Paymant Authorization

If you enrall in Power Pay, each bill will be automatically deducted Irom your checking or savings accounl on the dale it is due. You'll still
receiva i inanihly statemenl, bul you'll no longer have ta write a check. Please cantinne lo pay as usual anlif you see a bank deduction noted
on your biil. To anroll anling, or for questions about Power Pay, visll pece.com/powe pay ar call 1-600-494-4000.

FINANCIAL INSTITUTION Clenecxing
CIsavinGs

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

X
SIGNATURE

By iy 10is Joral, ) uthavlze PECE to inslruct iy banksavings institelion 10 ks my gapmenls fiam the acconnt listed aheve. | undersiand IS Juthorzabign may be revoked

by e ol any tima by providing PECO wih @ written tutice Jo o my ly

B¢ sure to check the box on the front of this stub for participation in the program.



% PECO Emergency and Repairs: 1 .800-841-4141, This is the number to call to'report

power outages, gas leaks or odors, and salely hazards related to PECO
Equipment. For all olher business, call 1-800-494-4000 ‘

J\n Eu lon Company

' Paye 1

o

Name: NATASHEA FENDERSON ~

Account Number; 64347-28048

Phone Number:  484-385-3534

Senvice Address: 323 WILSON ST, BRISTOL

Billing Summary

8ill Date 04/04/2014

Budget bill charges from previous bill $285.00

Budget bill charges from previous bill $285.00

Budget bill charges from previous bill $285.00

Budget bill charges from previous bill $285.00

Budget bill charges from previous bill $285.00

Budget bill charges from previous bill $285.00

Budget bill charges from previous bill $285.00

Budget bill charges from previous bill $285.00
$285.00

Budget bill charges from previous biil
Budget bill charges from previous bill $285.00

Budget bill charges from previous bil $285.00
Budget bill charges from previous bill $366.00
Charges from previous. bill $4,523.86
Lale paymeni charge $1,508.01
Total Other Charges $9,532.87
Current Period Charges
Gas $158.35
Electric $208.17
Budget billing amount $410.00
Total New Charges $363.52
$9,942.87

Total Amount Due on 04/28/2014

Whan paying i) parson, ploase being o entire bil. {conlinuad on next page)

Ralurn ony Ihis portion with your chock mado poyablo io PECO, Ploase wile your accour nurmber on your chock.

D Check here lo enrof! in Power Pay automatic :
% PECO. account debit and completa form on reverse side. To pay by pht_me call 1'8.7”32 9384.
A convenience fee will appiy.

An Extlon Companty (] Gheck here to ptedge a donatien to MEAF and

complete form on reverse side. Agﬂ%&? 2804 80000 0000
;13;’%}%18&%2?-‘75 &osé:oéogbnﬁmoumaxwm 1734 4082014 mmum Number , A Paymeni Receipt Stamp

323 WILSON ST 64347-28048

BRISTOL PA 19007-4913 = y vy
ll'l'"'l'l'II'h““l'l'l""l'l'l"lullllI""'l'""l'""“" Y=
M Please pay this
ggco b :fy\é%”gE"T PROCESSING amount by 04/28/2014 $9,942.87
PHIU\DELPHMPA 19101.0629 DDDDDBBBSEUUDD"‘SEBBB
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Reading Your Meter: Actual Reading -~ Your meter is read each month by our
aulomated meter reading system. Customer fieading ~ A reading you give us if we
cannot read your meter: Estimated Reading - If we cannot read your meter, your
manthly charges will be based on the average temperature and your past eleciric
any gas use,

Mater Roading Schedule: Your menthly meter reading is scheduled through our

automated syslem. Your scheduled meter reading date is shawn e your hill,

Employee Identification: All PECO employses and conlractors carry a special

picture identification card. You may ask 1o sea il. If the employee or contractor

cannaot provide nis identilication, you are encouraged to contacl PECO immediately
at 1-800-494-4000 Io report the situation. If you bave any concerns lor your salety
or wellbeing, contact 9-1-1 immediately.

Rate Scheduie: A listing of all of our rates can be founi on our website at

jseco.com, in our business oHfice, or by callng 1-800-494-4000,

Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility

Commission, for the energy you used plus a monthly charge for maintaining

your service.

CAP (Customer Assistance Program): Discounted rale for veritied lfow-

incame gustomars. Please visit peco.com/help or call 1-800-774-7040 for mare

Information.

Late Payment Charges: All bilis are due and payable by the due date shawn on

the front of the hill, The due dale applies to the cument charges only and does not

extend Ihe due date for paymment ol previous charges. Past due amounts may be

" suhject to a finance charge of 2 percent per month. {1.5 percent for rales GS and A)

Bemand Information {Commercial Customers Only)

* Registered Peak Demand: Maximum ratg lor highest halt hour of energy use
for sach billing period. It 5 imeasured in kilowatts (kW) and averaged during a
30-minuta period.

Check Clearing Notification: When you provide a check as payment. you aulharize

us either to use information from your check to make a one-time eleciranic fund

transker from your account or te process the payment as a check hansaction.

ELECTRIC AN I YOUR BIL

Administrative Charge: Charges to reimburse utilities for the costs assogiated
with buying eleclricily for customers.

Ancillary Charge: Charges to reimburse utilities for the cost associated with
operating the system thal moves energy from generating stalions to PECO's
system lor delivery to its customers,

Balancing Service Charge: Charge for fixed and variable storage costs for each
Cef of gas delivered.

BHiing Demand {kW): The calculated or measured rate of eneryy usage supplied
after any required adjustments such as for minimums or power factor.

Cef - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccl is the
ampunt of gas used 1o run an average size house heater nonstop for one hour.
Customer Charges: Monthly hasic eleclric and/or gas charge covering tha costs
of billing, meter reading, enuipment, and mainlenance. Customers with muliiple
meters will have muitiple customer charges on their biil,

Matehing Energy Assistance Fund {MEAF) Pledge Form

You can help needy residents In the Delaware Yallay pay their enerqy bills by
making a donation to the Matching Energy Assistance Fund (MEAF}, When you
do, PECO will match your contribution, dallar for dollar — 1o double the amount
of money donated to MEAF. II's easy lo make a difference in the community,
just complete this form and mail il with your paymenl. For queslions or more
information, please visit peco.com/help or cil 1-800-403-6806.

YES, I'd like to empower locat Tamifies in my neighborhood with a pledge
donation to MEAF. Please add the amounl indicated to my mgnlbly bill.

{Minimum 31)
3 $5 310 s

YES, 1'd like to empower locat families in my neighborhood with a
one-litne danation 1o MEAF

$——  _ One-lime donation (Payable to PECO.)

He sure to check the box on the front of this stub for paricipation in Ihe program.

Distribution Charges: Charges to cover the cosls associated with dalivering
electricity and natural gas tg customers.

Energy EHiclency Charge: To reimburse ulilities far the cosls associaled with
snergy efliclency and conservation programs ag required by Pennsylvania's Acl
129,

Gas Cost Adjustment (GCA): Either 2 credit or charge reflecting the difference
betwean utilities projected and actual costs to purchase natural gas for customers.
Generation Charges: Charges 1o reimburse ulilities for the costs to purchase
electricity for customers. These charges are passed along lo customers at the
exacl price PECO pays, with no markup. I the generation service is from an electric
generalion supplier, it is compelitively priced and is not regulated by the Pubilic
Utitity Commission.

Kllowatt Hour (kWh): Unit of measure for electriclty. One kWh is the amount of
energy used by a 100-watt bull {or 10 hours.

Lumen: Unit of measurement of the quantily of light.

Natural Gas Supply Charges: Charges to reimburse ulilities for the costs lo
purchase nalural gas for customers. These charges are passed along to cuslomers
at the exact grice PECO pays. with no mark up.

Peak Load Contribution: A custainer's cantribution to PECO's peaX load at the’
time of highest demand [rom the previous sunimar.

PECD Smart A/C Saver — Credit: A credit for participation in the PECO Smart A/C
Saver pragram ta reduce your energy use.

Power Factor: An adjusiment applied for inefficient use of power, Percentage of
correction appligd to the registered/measured demand (kW) to reflect the correct
billing demand.

Price to Compare (PTC); The price used lo avaiuate olfers Irom compelitive
suppliars.

Purchased Generation Adj.: Either a credit or charge refiecting the difference
batween wutilities projected and actual costs lo purchase electricity for defaull
service customers., .

Service Lacation Distribution Charge: A charge lo receive sarvice at a particular
Service Location, which shalt comprise each lighting installation and must Le
saparately connected to a delivery point on the Company's secondary circuit.
State Gross Receipts Tax: State tax on elec!ric utilities. This is included in PECO's
basic charges. .

State Tax Adjustment: Either a credit or charge reflecting centain changes in stale
taxes. it may ingluge part of the State Gross Receipts Tax.

Transmission Charges: Charges lo move electricily lrom generating stalions
1o PECD's electsic telivery system. The Federal Energy Regulatory Commission
regulates transmission pricas and services.

Waorking Capital Charge: Charge to compensate PECO for costs incurred during
the pariod when service was provided to ils default service customers and when
paymant was receive,

g':' $EPO0T 0314

POWER PAY - Payment Authorizalion

Il you enrolt in Power Pay, each bill will be astomatically deducted from your
checking or savings account on the dale it is due. You'll still receive a monthly
statement. but you'll ne longer have to wrile a check. Please confinne o pay
as ustal unlil you see a bank deduction noted on your bill, To enroll ontine, or tor
questions about Power Pay, vislt peco.comvpowerpay or call 1-800-494-4000,

FINANCIAL INSTITUTION LICHECKING
O savinGs

YOUR BANK ACCOUNT NUMAER AND BANK RQUTING NUMBER

X

SIGNATURE

By signing this form, | authoriza PECO to inshuct my bank/savings inshitition 1o make
iy paymonts fram the icceunt listed above, | ounderstand this authorzalion may
bo revoked by nig Al wy time hy pooviding BECO \with 2 written notica lo discontinue niy
Artomalic payment,

PCOIMMICH
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TEN DAY SHUT OFF NOTICE
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)
Account Numbaer: 6434728048 Past Due Amt: $289.56
For Service To: 323 WILSON ST New Biiling: $0.00
Date Prepared: April 29, 2014 Total Amount: $289.56

Yaur Electric/Gas Service May Be Shut Offt
Because your bill is past due, we will shut off the service to 323 WILSON ST

on or after 8:00 a.m. on May 13, 2014,

We will NOT shut off your elactric/gas service if you do ONE of the following:
+  Pay $289.38 in full before May 13, 2014, this inchudes any amount you owe 0N your payment plan, This

nolica is effective for 60 daya.
*  Pay the catch up amount on your agreement if il has defaulled. Call 1-888-480-1333 for the amount.

*  Show us a paid receipt for Ihe past gue amounl,
= You may be etigible for a payment agreement or special assistance programs. Call 1-888-480-1533 right away it

you dispute this bill or to pravide us with househeld income and ocgupant informatisn to determine your eligisiiity,

«  To talk about your bill, please cail our offlce at 1-888-480-1533.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

PCOI3CF

if we shut off your electric/gas service, you may have to pay al! of the following before we can
turn sarvice on:

+ Past Dua Amount of $289.56

= Doposit Past Due Amount of $0.00

+  Agregment Unbilled Balance $0.00

+  Total 289.56°

“Wyour servica is shul off, you may be required to pay any addilienal bills Ihat have become past due ia restore your service.

**If your service is shut off, you may hava to make substantial paymenis in ordar to have your servica restored. In addilion to any
balance gwed, you will have lo pay a Reconnection Charge of between $20.00 and $1,700.00. This feo amount is sel by PECQ's
tarilf and based on how much work is needed to resfare your service. You may also ba requiced 1o pay a deposit equal ta two limas
your average maonlhiy usage.

- = U o) m—

MEDICAL EMERGENCY NOTICE

Y o —

Let us kKnow if you or anyone prasently and normally living in your home is seriously ill. WE
WILL NOT SHUT OFF YOUR SERVICE during such an illness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such
an INness exists and that it may be aggravated if your service is shut off, phone certification
must be followed by written certification within 7 days.

"AND’ .
2. Make arrangements to pay this bill. You must provide us with househeld Income and
occupant information to determine your payment terms while protected under tha medical
certification,

IMPORTANT TO KNOW
Betore wa shut off your ulillty service plaase read Lhe back of this notice. You may bo oligible for certain protections from shut oM.

Altencion | Esta a4 on mansaje muy importante. S usted no lo entlande, favor de llama a 1.888-480.-1533,

Send paymant in the onclosed envalope or pay your bill at an authorized paymont focation or PECO Energy's Maln Oftice (23rd &
Matket Sireats Philadalghia). To pay by credit card or check by phone, call 1-877-432.9384. The service provider will chargg a
cunvenionce foe of $2.25.

% Son othar side far mare infermation
- * o s - Whan “paying 10 fierson, please bring the entive it R
RELTIF & 15 L G & W 1 el oI K maid |l.ly.ﬂTlT'.—“I"ﬂ"'FEmT’?TEmi'miﬁTFmtmlhw‘hn e chuR k.
Check here to enrql) in Power Pay autcaatic Mon Fr . m, Ja 5:00 o.m.
% PECO D accounkt debit and coaplete form on reverse side. day through Friday 8:30 a 9 o
3 1-888-480-1533
[[] crack here to pledge a donation ta MEAF and ¥é)
An Exclon Company conplate form on reverse side.
835 | “
2400 1 AT 0,400 2+00007400007400 004 81 GxFYIA 10627818 X
NATASHEA FENDERSON A¢count Number , Paymo e’pt Stamp
323 WLLSON ST 64347-28048 I

BRISTOL PA  19007-4913

Oy bR b

I 0 :’Igasn pay thls amaounl $289.56
— mimediately, .
Egcgohnergg Co. 9%

Payimtat Ainount

P Sl anda oA 19162-0438 0000000000R000000000
||'|lnm|||||n|s||||n|p|holll|||u|"u|||m|u"|ll|||'||u | .
5u3u?ae.nuauuunnaunuulaaunuunua



It you have questions or nead more inlormalion, please calt us today at 1-BBA-480-1533. Altar you lak with us, il You are not satislied,

you may tile a complaint with the Public Utility Commission (PUC). The PUC may delay the shut off il you lila the Lmplaint before

tha shut off dale. To contacl the PUC call 1-800-692-7380 or wrila {0; Pennsylvania Public Utilily Cammission, Box 3265, Harrisburg,

PA 17105-3265,

WINTER SHUT-OFF PROVISIONS {between Dec. 1 - Mar. 31)

+  Contact us BEFORE tha shut-off date o glve us household income & occupant infermation to sea if you qualdy tor any
assistance programs,

+ 1l your income is below 250 percent ol the federal poverly guideline, we must lirst ask the PUC lor permission o shul olf your
service. Aud legeiher the monthly income of the aduils in your household. If thal number is the same or less than the amount
listed in chart betow lor your household size, call us immediately at 1.888-480-1533. You will be required (o provide us wilh
prool of your income. .

Montniy Income at 250 percent of Foderal Poverly Level:

Household Size 1 2 3 4
Monlhly Incoine $2,.432 $3,.278 $4,123 $4,969

Add 3846 for each additional household mamber. ‘

+ Il we shut off your sorvice between Doc. 1 - Mar. 31, we will turn your sanvice on within 24 hours of you meeling all requirements/
conditions lo have sorvica reconneciad.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOQOUR UTILITY SERVICE

+ Il you curranily hava n valid Protection Fram Abuse order from & court, thare are some additional protactions available 1o you.
Call us lrmmediately al 1-888-480-1533. {You will ba raquired to provide us wilh a copy ol the order.)

+  You may be eligible for a payment agrevment or spacial assistance programs, Call 1-888-480-1533 right away lo provide us
with household incomg and eccupant informalion, Dogumentatign ol your income will be required, such as pay stubs or lax
docurnants.

* It your tandlord pays your ulitity bill, you hava cartain legal protections. Call us al 1-800-494-4000.

*  {f you have trouble understanding or speaking English, please call us a1 1-888-480-1533.

+ Il you have a disabilily or nead help understanding this notica, please call us at 1-888-480-1532,

« il your service 18 shut off, you will have to pay more than the amouni due on the iront of this nolica to have your service furned
lback on. You also may have (o pay any addittenal bills that have becoma past dus.

* Al adult occupants of the premise whose names ara on the morlgage, deed, or lease ara considered the ‘customer’ and are
responsibie for payment of this bill. .

» |l service is shut off, ANY adult accupant wha bas been living at the premise may have 1o pay all or poartions of this bill to havo
sorvice restored.

« N your semvice i3 shul off, you must contact us after your payment hag been made lo be sure you'va met all congitions o have
Ihe service turnad back on and to arrange access 10 your pramises,

*  If we shut off your service between Apr. 1 - Nov. 30, we will lurn your service gn within 3 days ol you mesting all requiremenis/
conditions lo have sarvico reconnoctod.

u

lAtoncidn! Esta o8 un mensaje muy importante. 5t usted no lo ontiende, tavor do flamar & 1-888-480-1533,

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could
help you keep your PECQO slectric and gas service active during the winter. LIHEAP is open every year
Nov. 1 to Apr. 1 or until money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON.

Call PECO's LIHEAP HELPLINE at
1-800-34-HELP-4
{1-800-344-3574)

T
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POWER 2AY - Payment Authorizalion

If you enroll in Power Fay, each bill will e automatically deducted from your checking or savings account on the date it is due. You'll st
receive a monthiy statement, bul you'll no longer have to write a ¢heck. Pigase continue to pay as usual nniil you see a bank deduction noled
an your bill. To enrell anline, or lor questions akoul Power Pay, visil peco.com/powerpay or call 1-800-494-4000.

FINANCIAL INSTITUTION EloheCung
OsAvVINGS

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

X
SIGNATURE

By signing this faem, | xathorize PEGQ 10 insiruct my bank/savings instilubion (o mrke sty piyients froi (e sccowst fisted above. | understand s uahorization may be ievoked
hy g 3 any lime by provitting PECE with « wailten tolice 1o tseantiiter my minmatic payatent,

Be sure to check the box on the front of this stub lor participation in the program.

.



% PECO Einergency and Repairs: 1-800-841-4141,. This is the numbar to call to report

power outages, gas leaks or odors, and safety hazards related ta PECO
Equipment. For all other busipess, calt 1.800-494-4000

An E:lelun Cnmp.w
Poye 1

Name: NATASHEA FENDERSON
Account Number; 64347-28048

Phone Number: 484-365-3534

Senice Address; 323 WILSON ST, BRISTOL

Billing Summary %éﬁ%%
Bill Date / é(/ O f‘ J_ 7‘(&905/2014

Budget bill charges from prewous bil $285.00
Budget bill charges from previous bill " $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budgel bill charges from previous bill $285.00
Budget bill charges from previous bill / Q % $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from prewous bill $285.00
Budget bill charges from prewous bill _ $285.00
Budget bill charges from previous bitl $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $366.00
Budget bil! charges from previous bill $410.00
Charges from previous bill $4,523.86
Late paymenl charge $162845

$10,063.31

Total Other Charges

Current Period Charges

Gas $102.12

Electric $190.79

Budget billing amount o $410.00
$292.91

Total New Charges
Total Amount Due on 05/27/2014

$10,473.31

When puying In parson, ploase bring the entira bik. (continued on next page)

Rofwrs only dhis porfian wilh your chock made payabio (o PECQ. Pieiise valto your nccount nuinber onyow chack,

Check here o enroll in Power Pay automatic
% PECO., D account debit and complate form on reverse side. Ta pay by ph?ne call 1-877-432-9384.
A convenience fea will apply,
An Exclen Company [:] Check here to pledge a donation to MEAF and .

complete form on reverse side. 64347 2804 B0000 0000
19510 1 AV 0.378 1061000108 10030333 076 01 BXFYH 1734 Q308014 Accourd Numbor Payment Receip Stamp
NATASHEA FENDERSON
323 WILSON 8T 64347-28048
BRISTOL PA 19007-4813 Paymen Amoum

"ll|'-llu“||l|n"'"ll.l|"|||||||||||||||'||'|u|u|||-||||"

Please pay this
PECO  PAYMENT PROCESSING amount by 05/27/2014 $10,473.31

PHLREELA P 19101055 00000292910000452384
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NEORMAION

Reading Your Meter: Actua! Reading — Your meter is read each month by our

outomated meter reading system. Cuglomer Reading — A reading you give us if we

cannol read your mater; Estimated Reading - If we cannol read your meter, your
menthly charges will be brased on the average temperature and your past eleciric
and gas use.

Meter Reading Schedule: Your monthly meter reading is scheduled through gur

automated system. Your scheduied metar reading date is shown an your bill,

Employee ldentification: All PECO employees and contracters carry a special

piclure identification card. You may ask to sea il. if the employee or coniractor

cannot provide fliis identilication, you are encouraged ta contacl PECO immediately
al 1-800-494-4000 to report the situatian. If you have any cancerns for your safety
or wellbeing, contact 8-1-1 immediately.

Rata Schedule: A listing of all of our rales can be found on our website al

peco.carn, in our business office, or by calling 1-800-484-4000.

Basic Charges: Charges, based an rales approved by Pennsylvauia Public Ulility

Commission, for the energy you used plus a monthly cliarge for maintaining

your sarvice,

CAP {Customer Assistance Program): Discounted rate for verified low-

income customers, Please visit paco.com/help or call 1-800-774-7040 for more

information,

Late Payment Chargas: All hllis are due and payah'e by the due date shawn on

the front of the Lill. Tha due date applias to tlte current charges only and does not

extend the due date for payment of previous charges. Pasl due amounts niay be

subject 1o a finance charge of 2 percent per month, {1.5 parcent for rates GS and R)

Demand Information (Commerclal Custamers Only)

» Registered Peak Deinand: Maximum rate for highest hall hour of energy use
for each billing period. It is measured in kilowatts (kW) and averzged during a
J0-minute poriod.

Check Ciearing Notification: When you provide a check as payment, you authorizo

us giltter to use Information from your check to make a one-time efactronic fund

tsansier from your account or to process the paymenl as a check ransaction.

ELECTRIC AND GAS TERMS USED IN BILL

Adminislrative Charge: Charges to relinburse vtilities for the costs associated
with buying electricity far customers.

Ancillary Charge: Charges 1o reimburse utilities for the cost associated with
operating the sysiem that moves energy from generating stations to PECO's
system for delivery lo ils custoners.

Balancing Service Charge: Chasge for fixed and variable starage cosis for each
Cof of gas delivered.

Billing Demand (kW): The calculated or measured rate of energy usage supplied
after any required adjustments such as for minimums or power factor.

Ccf - Mundred Cubic Feet: Unit of measure for the gas you use. One Cef is the
amount of gas used lo run an average size house heater nonstop for one hour.
Customer Charges: Monthly basic electric and/or gas charge covering the cosls
of billing, meler reading, equipment, and maintenance, Customers with muitipte
meters witl hava multiple customer charges on heir bill,

Matching Energy Assistance Fund {MEAF) Ptadge Farm

You can help necdy residents in the Delaware Valley pay their energy hills by
making a donation 1o the Matching Energy Assistanca Fund (MEAF). When you
do, PECO will maich your conlribution, dollar tor dollar - to double 1he amount
of money donated tn MEAF. It's easy !0 make a difference in the community,
just complete 1his form and mail it with your payment. For guestions ar mare
information, please visit pece.com/Melp or call £-300-403-8808.

YES, I'd like to empawer local lamilies in my neighborhood with 2 pledge
donalien to MEAF. Please add the amuount indicated le my manihly bill,
(Minfmum 31)

8t 35 $10 $ o

YES. Id flke 10 empower lpcal families in iy naighborhoed with a
one-time ttonation to MEAFR,

$——— One-time donation {Payable to FECQ.}

Distribution Charges: Charges to cover the costs associated with dalivering
elaciricily and naturai qas lo customers,

Energy Efficiency Charge: To reimburse ulilities for the costs associated with
energy efficiency and conservation programs as required by Pennsylvania's Act
129.

Gas Cost Adjustment (GCA): Either a credit or charge rellecting the diHerence
hetween ulilities projected and actual cosls to purchase nalural gas for cusiomers.
Generation Charges: Charges lo reimburse utilities for the costs to purchase
electricity for customers. These charges are passed along to customers at lhe
exact price PECQ pays, with no markup. If the generation service is from an eleclric
generation supplier, il is competitively priced and is il regulaled by the Public
Utility Commission.

Kilowatt Hour (kWh}: Unit of measura for etectricity. One kWh is the amount of
enargy used by a 100-watt bufy for 10 hours.

Lumen: Unit of measurement of the quantity of light.

Natural Gas Supply Charges: Charges lo reimburse ulilities for the costs 1o
purchase natural gas tor customers, These charges are passed along to customers
al the exact price PECO pays, with no mark up,

Peak Load Contribulion: A customer's coniribution ta PECO's peak Ioad at the
tima of highest demand from the previous summer.

PECO Smart A/C Savar — Credit: A credit lor varticipation in tie PECD Smart A/C
Savar program o reduie your energy use.

Power Factor: An adjustment applied for inetficient use of power. Percentage of
correction applied to the regisiered/measured demand (kW) o rellect the correct
bilting demand.

Prica to Compare {PTC): The price used to evaluate offars from compelitive
suppliers.

Purchased Generation Adj.: Either a credit or charge reflecting ihe differenca
between utililies projected and aclual costs lo purchase electricily for default
service customers.

Service Location Distribution Charge: A charge to receive service at a particular
Service Location, which shall camprisa each lighling installation and must be
separately connected lo a delivery point on the Company's secondary circuit.
State Gross Receipts Tax: State tax on efectric ulilities. This is included in PECO's
hasic charges.

State Tax Adjustment: Either a credit or charge reflecting certain changes In stata
taxes. Il may include part of the Slate Gross Receipls Tax. .
Transmission Charges: Charges lo ' move eleciricity from genaralting stations
to PECO's electric delivery syslem. The Federal Energy Regulatory Commission
regulates transmission prices and services.

Working Capilal Charge: Charge to compensate PECO for costs incurred during
the period when service was provided 1o its default service cuslomers and when
payment was recaived.

.......

POWER PAY — Payment Autherfzation

If you enroll in Pawer Pay, each bill will be automatically deducted fiom your
checking or savings account on the data il is due. You'll still receiva a monthly
statement, bl you'll no longe: have to wrile 3 check. Pleasa conlinue to pay
as usual until you sez a bank deduction noted on your hifl. To anroll onling, or for
questions about Power Pay, visit peco.com/powerpay or call 1-800-494-4000,

FINANCIAL INSTITUTION CICHECKING
[C15AviKGS

YOUR BANK ACCOUNT NUMBER AND SANK ROUTING NUMBEA

X

SIGNATURE

By sipiing Ihis lorn, | authoriza PECD fo inslac! tny bankisavings institution lo ke
my paymsnls fom the account listed above. | widesstand this authotizalion miay
be ravoked by me al any time by providing PECO with 3 writien nelice to discontinug my
automatle paymant.

8e sure 1o check the box on the frant of this stub for participation in the program.

PCOMICL
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) . COMMONWEALTH OF PENNSYLVANIA

@@@ PENNSYLVANIA PUBLIC UTILITY COMMISSION

U« P.O. BOX 3265, HARRISBURG, PA 17105-3285 IN REPLY

Pt W e b .. PLEASE REFER
TOQUR FiLE

711812014
@ BCS: 3228520

NATESHEA FENDERSON
323 WILSON ST.
BRISTOL PA 18007

l \..ﬁ
uﬂ/ (,\,ﬁ,

hY
DEAR NATESHEA FENDERSON: N‘U% d uz,bs (:’ N (*'\ ‘
. JJ Lj)‘ Qé
This letter is in reference to the informal complaint you filed with the 3V
Pennsylvar..a Futlic Uility Commission (PUC) on 4/24/2014 against PECC D\y‘(
ENERGY regarding . You asked the PUC to invesligate. {\C)O\ Q/ ﬁ-\v\ Ml‘
| have received and reviewed the company report. Please contact me by Q)\d\‘a?
within 5 days of the date of this fetter to discuss your complaint. | can be ga\{\\)""\ofﬁj(\
reached by calling 1-800-692-7380. When you call, please refer to the BCS J ]
case number at the top of this letter. 1% % e
(
If I do not hear from you within 5 days of the date of this letter, | will
proceed to rescive your compiaint based on available information.
Sincérely, |
T T CHRISTIE CRUMMY o T
’ Investigator
T3 I 14
’ 2 J F'rn @ : |
QNG nc! I,
o
CRALS oL
7(a11q
@ W) Soves
S"'ﬂi}'—C, Mys. Cpm_mm! Frre |
— ]
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TEN DAY SHUT OFF NOTICE
{AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)

Account Number: 6434728048 Past Due Amt: $414.70
For Service To: 323 WILSON ST New Billing: $0.00
Date Prepared:  July 29, 2014 Total Amount: $414.70

Your Electric/Gas Service May Be Shut Off!
Because your bill is past due, we will shut off the service to 323 WILSON ST
on or after 8:00 a.m. on August 12, 2014,

We will NOT shut off your electric/gas service if you do ONE of the following:
* Pay $414.70 in full before August 12, 2014, this includes any amount you owe On your payment plan. Thia

notice js eflective for 60 days.
= Pay the cateh up amount on your agreement f it has defauiied. Call 1-888-480-1532 for the amount.

= Show us a paid recaipt for the past due amount.
*  You may be eligible for & payment agreement or special assistance pragrams. Call 1-808-480-1533 right away if
you dispute this bill or 1o provi Income and o nt informalion to detarming your aligibility,

*  To talk about your bill, please call our office at 1-888-480-1533.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT.OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

PCO3ICF

if we shut off your efectric/gas service, you may have to pay all of the following befare we can
turn service on:

¢ Pagt Due Amount of $414.70

+ Deposit Past Due Amount of $0.00

* Agreement Unbllled Balance $0.00

*  Total $§414.7¢"

*If your service is shul off, you may be required to pay any addilional bills Ihat have become past due lo restore your service,

**Hf your service ig shut off, you may hava lo make substanlial paymaenls in ozdar 10 have your service restored. In addition to any
balance owed, you will have to pay a Reconnaclion Charge of between $20.00 and $1,700.00. This fee amouni is set by PECO's
tariff and based on hew much work is needed to restara your service. You may alsa ba sequired lo pay a deposit equal to lwo times
your average monthly usage. .

MEDICAL EMERGENCY NOTICE

Lot ug know If you or anyone presently and normally living in your home is sariously i, WE
WILL NOT SHUT OFF YQUR SERVICE duting such an illness pravided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such
an illness exists and that it may be aggravated if your service is shut off, phone certification
must be followed by written certification within 7 days.

'AND’
2. Make arrangements to pay thls bill. You must provide us with household income and
accupant information to determine your payment terms whtle protected undor the medical

certification.

IMPORTANT TO KNOW
Bafore we shut off your utliity service please read the back of this notice. You may be oligibla for cartain protections fram shut off.

Attencion | Exte es en mensaje muy importante. S usied to Jo entisnds, favor de llama a 1-868-480-153).

Send paymant in the enclosed envelope or pay your bill at on authorized payment lacation or PECO Enargy’s Maln Office (23rd &
Markot Streots Philadelphia). To pay by cradit card or check by phone, call 1.877-432-9384. The servica provider will charge &
convenlence fae of $2.35.

Sco other sido lor more Infermation

when paying in person, please hring thy entira bil)
LT en Ty LTS pory ToN WILH GaGimaHEel sl payabTE 0 PECD. TYEATE wrikE yonr nclount nmbar om your cHauk;

[:j Chack hara to enrall in Powar Pay automatic Monday through Friday 8:30 o.m. to 5:00 p.m.

% PECO ccount debit and complete Form on reversa side. 1-888-480-1533

Chech here to pledye a donation to MEAF and

An Exclan Company complate form an reverse side.
2781 1| AT 0,403 1701061741002701 912 84 GNLgaK 101014 Account Numbur Paywent Recaint Stamp
NATASHEA FENDERSON un iy '
323 WILSON ST 64347-28048
BRISTAOL PA 19007-4313
PAymant Amwrnl

S UL T T UM L L TR LT (L T U BT TR

Please pay this amount
SECO Eneryy Co. iminediately, $414.70

b tanalahis PA 19162-0439 ) 00000000000000000000
WUREL LTE O TE T P A e LY A
) by 3‘!786{]‘1&00!]0!]0!]00 42240000005



It you have questions or nced mora information, please call us loday at 1-888-480-1533. Alter you falk with us, il you are not satistied,
you may file a complainl with the Public Uility Commission {PUC). The PUC may delay the shut off il you tila Ihe complaint before
the shut off date. To contact tha PUC call 1-800-692-7380 or write lo: Pannsylvania Public Utlity Commission, Sox 3265, Harrisburg,
PA 17105-3265,

WINTER SHUT-OFF PROVISIONS (between Dec. 1 - Mar. 31)

= Contact us BEFORE the shut-off date lo give us household income & occupanl tnformalion to see if you qualily lor any
assistance programs.

*  If your incoma is balow 250 percent of tha lederal poverty guideline, we must lirst ask the PUC lor permission to shut off your
service. Add togather the monihly income of the adults in your housahold. i thal number is the sama or [ess than the amount
listed in chart betow for your household size, call us immedlately 51 1-888-480-1533. You will be required lo provide us wilh
proot of your income.

Manthly Income ol 250 percent of Fedaral Poverty Leve!:
Housshold Size 1 2 3 4
Monthly Income $2.432 $3.278 34,123 $4.969
Add $646 for each additional household member.

+  H{ wa shul oft your service between Dec. 1 - Mar. 31, we will turn your senvice cn within 24 hours of you meating all requiremants/
conditions to hava service reconnocied.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE

+ Il you currenlly have a valid Protection From Abuse ordor lrom a court, there are some addilional pretactions available 1o you.
Call us immedliately al 1-888-480-1533. {You wili be regulred lo provide us with a copy of the ordar.}

*  You may ba ofigibfe for a payment agreement or apacial assistance programa. Calt 1-888-480-1533 right away lo provide us
with household incomae and occupant information. Documentalion of your incaome will be requirad, such as pay stubs or tax
documents,

+ Nl your tandlord pays your ulility bill, you have certain lagal proteclions. Call us at 1-800-494.4000,

* It you have trouble underslanding or speaking English, please call us al 1-888-480-1533,

+ Il you have a disabliity or noed kelp undarstanding this notice, please call us at 1.688-480-1533.

+ It your service is shul off, you will have to pay more than the amount dug on fhe front of this notice to havo your service turnad
back on. You also may have ta pay any additional bills thal have becoma pasi due.

« Al adult occupants of the premise whose names are on the morigage, dead, or lease are considerad the ‘cusiomer’ and are
tasponsible lor payment of Ihig bill, .

* Il service is shut ofl, ANY adull cccupant who has bean living at the premise may hava to pay all or portions ol this bill o have
service restorad.

= It your service is shul oll, you must comtact us after your payment has been made lo be sura you've mei all conditions to have
the service turnad back on and to arange acCass 10 your pramises.

* It we shut off your service batween Apr. 1 - Nov, 30, we will turn your sarvice ¢n within 3 doys of you meeting !l requiromanis/
condilions 10 have sesvice receanacted,

IAtencion! Este 88 un maensaje muy importante. Si usted no o entiende, tavor de llamar a 1-8089-480-1533.

LIHEAP, which is the Low-Income Home Energy Assistance Program, has money available that could
help you keep your PECQO electric and gas service active during the winter. LIHEAP is open every year
Nov. 1 to Apr. 1 or untit money runs out (individual dates vary each year). DO NOT HESITATE; APPLY for
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON.

Call PECO’s LIHEAP HELPLINE at

1-800-34-HELP-4
(1-800-344-3574)
%
reoIxCy _&e..

POWER PAY - Paymeni Ruthorization

)i you enroll in Power Pay, each bill will be automatically steducted from your checking or savings account on the date it is due. You'll slill
raceive a manthly sixtemant, but you'll no longer have to writa a check. Please cantinue lo fay as usual unlil yeu sea & hank deduction noted
an your bill. To ensoll onting, or for questions about Power Pay, visit pacg.com/powerpay of call 1-800-494-4000.

FINANCIAL INSTITUTICN m [l
Osavigs

YOLR BANK ACCOUNT NUMBER AND BANK RGUTING NUMBER

X
SIGNATURE

fiy siguing this tonl. I aniporize PECQ 1o insliuct my bankisavings institlion to szke miy payments from tha accaunt listed above. J wuderstand this duthorieaiion may by tovoked
by 1z a) avy fisee by providiog PECD st ¥ wilten sonics to i inug my i

Be sure 1o check the box on the frant of this stub for participation in the program.
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Account Number: 6434728048 } ,IQ . _H

For Service To: 323 WILSON ST
Date Prepared:  June 30, 2014 4]0 g/@’

Your Electric/Gas Service May Be Shut Offt
Because your bill is past due, we will shut off the £
on or after 8:00 a,m, on July 14, 2014, [

AN

s
We will NOT shut 6ff your electricigas service if you do. ONE of the  following:
A +  Pay $820.00 in fult bofare July 14, 2014, this mc1ude=.:fny amount'Fou owe an your payrdient‘plan, T;-,,,-, i e =
. JE} notica is witective for 60 daya, h Y
5 / Pay the catch up amount on your agréemént if it has defaulted. Calt 1-888-480-1533 for [he amount,
%2 “/3  + Show us a paid receipt for the past due amount. %UW
9‘ P} ¢ Youmay be eligible lor a paymenl agfeement or special 3ssistance programs. Call 1-3688 0-1'543 right away |f
AN you dispute this bilt of to i Id nd ) information to determine your eligi itity.
*  Totalk about your ‘bill, please call our orﬁce at 1-888-48 dﬁ’ :

WE MUST RECEIVE YOUR P‘iY\MENT BEFORE THE SHlﬂ' F DATE. WE WILL NOT ACCE%T’ 5)_, <

__. PAYMENTS AT YOUR PROPERTY. %P@C‘O "‘ﬂ‘ pW AGALohe

Q%,ﬁ If we shut off your electric/gas aervice, Yautnay haveMo pay all of the followmg before we ¢a

cdgs

turn service on:

N i
o Q2 * Past Due Amount of $820.00 . -~ ]
.. == = Deposil Past Due Amount of, §0.00 __, f\\ %gt\ %
o) C:-!f‘ * Agreement Unbilled Balancg .00 ; 0“' %\ %
FN=C - Total $820.00

°It your service is shut off, you may be required to additional bllrs lhal have become past due Lo reslore your servic

“*i your service Is shut off, you may have o make substantial payments in ordex 1o have your sefvice restared. In additlon ta ar
balance owed. you will have lo pay a Reconnactiont Charge of between $20.00 and $1,700.00, Thig fee amoun! is set by PECO"

larifi and hased on how much work is needed to restore your service, You may also be required to pay a deposit equal to two limds

yowr avérage monlhly usage.
L dua. s PN oot

d?) 4 MEDICAL EMERGENCY NOTICE,
W Let us know if you or anyone presently and normally Hving in your homa Is seriously ill. WE '
WILL NOT SHUT OFF YOUR SERVICE during such an iliness provided you: %90
)
4 1. Have your licensed physiclan or nurse practitioner certify by phona and in writing that such 3?0
an |liness exists and-that it may be aggravated if your service Is shat off, phone cartification__ -
D must be followed by written certification within 7 days. g :
\ ) 'AND' /
2. Make arrangements to pay this bill. You must provide us with household income and
otcupant information .determ’ne qur payment terms while protected under th |cal ; A
. \f’ | _cedtification, sy '{%‘9—- G40
\ ~105.

ion | Este es en monsaje muy importants. S uated no lo antiends, favor de Nama a 1-888-480-1523, )

\ﬁond payment n thy anclosed srvelope or pay your bill at an d payment location or PECO Emrgy 4 Main Md
Markat Straots Philadeiphla). To pay by cradit card or chect hy phons, call 1-877-432-9384. The survice provg;tﬁlgad }351

s o TR
5 /Kg’ IMPORTANT TO KNOW
Befare we shut off your umltﬂ lca please road Lthe back of this notice. You may be eliglble for certain protections from shut off. "--3

convnnluncu foo of $2.08. a
g}- Qﬂ}/ L{' Saa othar sido far more information /) 0
- When paying in person. pluase bring tha antire bi'll - 7 7_) .
RECTFTTBA 1Y ETR PAFCien Wi | i yoir Clide amly ayab 1 YT PECO. PTEase wii €& ynir agLanint” lnmbu on "‘"Eh i("“"- v -

[C] check hera ta encall in Power Pay autoeatic e L.P?Q"“d" through Friday 830 a’ m lo UMD 1.

= PECO. SR o complata fom on reverse = 5 1-888-48 -153319 2H

Ched: here to pledge a donation to MEAF and

An Exclon Compa.
pany cmp'lete fore on reverse si » e , 30 - 705
2859 1 AT 0.403 7us0g078304020%0 011 01 Gx3ME 1o7T912014 fs / \3 7
\ account Number a Payment Receipt Stawp

NATASHEA FENDERSON
323 WI

BRISTOL PA ~19007-4913 643:1:?:: i 0%‘(/5
\ R QI TR COL LT BTN U R TLT R 1_7&30 ’ ' TR
‘ . ga O g-d/ 0 00 - ;{gg Pfr.-asolpn this aingunt T;[/g—-_
- i f $820.00

0 Ener immediatety,
éﬂaaq)phu PA 19162-0439 ’ L’lao oo0onoooooeono0oeOoODn

|]l|ni|||l|||||| ' I'II'I"II']I 'I"lll"|lI'"l"'llll"'lll'"

—  PeCo

7&‘43‘! 72804400000000041L950000007




i you have questions or need more information, please call us today al 1-888-480-1533, After you 1alk with us, il you are not satisfied,
you may file a complaint with the Public Utility Commission:(PUC). The PUC may dalay the shul oft if you file the complaini before
tha shut off date. To contact the PUC call 1-800-692-7380 or wiite ta; Ponnsylvania Pubhc Utiity Comimission, Box 3265, Harrisburg,
PA 17105-3265.
WINTER SHUT-OFF PROVISIONS (between Dec. 1 - Mar. 31)
»  Contact us BEFORE the shut-off date 10 give us household | mcome & cccupant information to see if you qualify for any
assislance programs.
« yow income i3 below 250 perceul of the lederal poverty guideline, we musl first ask the PUC for parmission fo shut ofi your
service, Add logethar the monihly income ¢f the adults in your househo!d. It that number is thg same or less 1han the amounl
listed in char batow for your househald sizg, call Us immediataly al 1-888-480-1533, You will bu reguired lo provite us with

proof al you! income.
f Momhly Income at 250 percen’ of Fedarol Poverly Leuel}

Household Size 1 2 3 4
{_Monthty Income $2.432 $3.278 $4.123 $4,969
: Add $846 for each addilional household member.

It wo shut off your service between Dec. 1 - Mar. 31, we  will tum you) service on within 24 hours of you meating all requiremants/
coidiliona 10 have ‘setvice reconnacied.
IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE

« 1l you Currantly have a valid Proteclion From Abuse otder lom a courl, there are some addilional prolections avastable to you.
Call us immediataly a1 1-888-480-1533. (You will be requirad to provide us with a copy of the order.)

*  You may De uligible lor a payment agreoment or spacial assistance programs. Call 1-888-480-1533 right awoy to provide ua
with househald income and occupant Informaticn. Decumentation of yowr income will be required, such as pay stubs or tax
documants.

*  [f your landlord pays yaur ulilily bill, you have certain legal protections. Call us at 1-B00-494-4000.

* Il you hove lrouble understanding or speaking English, please call us al 1-888-480-1533,

. = Ii you have a disability or need.help undesstanding Ihis nolice, please call us al 1-B88-480-153,

» Il your service ts shut all, you will hava 1o pay mora than the amaunl diie on the Ironl of this nofice le have your service turned
back on. You also may have lo pay any addilional billa 1hal have becoma past dua.

* Al gdull cccupants ol the premise whose names are on tha mortyage, dead, or lease are considared tha ‘customer' and are
ragponsible lor payment of this bill.

« I servico is shut oll, ANY adult accupant who has been living at the premise may have to pay all or portions of this bill 1o have
servicea rosiored,

* It your sarvica is shul off, you rnuel conlagt-us alter your payment hos boen made to be sure you've met all condilions to have
iha sorvice turnad hack on And fo arrange access Lo your pramises,

= It we shul off your service batweon Apr. 1 - Nov, 30, wa will turn your sarvice on within 3 days of you meeting all raquirements/

condilions 10 have service reconnecied,

.

- . - lajaneoidnl. Eta.on un.manoajo muy.impartonte. Si usted no.to.antiande, tavor do llamar o 1-848-480-1533. , , -

LIKEAF, which is the Low-Income Home Energy Assistance Program, has money available that could
help you kesp your PECO electric and gas service active during the winter. LIHEAP is open every year
Nov. 1 to Apr. 1 or unlil money runs out findividual dates vary each year). DO NOT HESITATE; APPLY for
LIHEAP AS SOON AS POSSIBLE DURING THE LIHEAP SEASON.

Call PECO's LIHEAP HELPLINE at
1-800-34-HELP-4
(1-800-344-3574)

reotcy . . [

POWER FAY - Payment Authorization

It you enrali in Power May, cach bill wili be automatically deducted from your checking or Savings accoun! on Ihe date il is due. You'll stil
receive a manihly siaterent, but you'll ne tunger have to write @ check. Please conlinug 10 pay as usual unii you see a bank deduction noted
an yaur bilt, To enroll online, or for quaslions aboul Power Pay, visil peco.com/powerpay or call 1-800-424-4000.

FINANCIAL INSTITUTICN Cloircose
[snenes

YOUR BANK ACCOUNT NUMBER AND BANK RGUTING NUMBER

X
SIGNATURE

By signing this foein. d 3thod2e PECO o Instuct my bankisivings iushinlion to waka ey g Y I$ byin Hir Accoun!
DY tug At aury i by proveding FECD witt 2 wenfen notice fo discontinue A1y walliC payen,

Istedd whave, tundeeshanid tins atisarisatian miay b sonhent

Be sure to check the box an the front of this stub for participhlitn in the program.



% PECO Emergency and Repalrs 1-800-841-4141. This is the number to call to report
power outages, 'gas feaks or odors, and safetly hazards relaled to PECO

A.. Erelon Company Equipment. For alt other business, call 1-800.494-4000

Puga 1

Name: NATASHEA FENDERSON
Account Number: 64347-28048
Phone Number:  484-365-3534
Senvice Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 08/04/2014
Thank you for your payment of $135.00
Thank you for your payment of $417.65
Thank you for your payment of $282.65
Budge! bill charges from previous bill $285.00
Budget bill charges from previous bill : $285.00
Budgel bill charges from previous bill $285.00
Budget bill charges from previous bitl $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previaus bill $285.00
Budget bill charges from previous bill ' $285.00
Budget bil charges from previous bill $366.00
Budget bill charges from previous bill $410.00
Budge! bill charges from previous bill $410.00
Budget biil charges from previous biil $410.00
Budget bill charges from previous bill $410.00
Charges from previous bill $3,449.95
Late payment charge $1,477.06

$10,068.01

Total Other Charges

Current Period Charges

Gas $28.92
Electric $284.27
Whan paying I porson, please heig e antho bk, {continued on next page)
Ratutn anly this partion wilh yonut chack srade payntde 1o PECO. Plaosa wito yout nEconnl rermber oft your chock.
Check hete to enrall in Power Pay automatic
% PECO. D account debit and complate farm on reverse side. To TZ::J::?::C:Bfg: :ﬁ::a:;:n“
An Exclon Conypany D Check here to pledge a donation to MEAF and PPYY-
complate form on reverse sida. 84347 2804 80000 0000
19232 1 AV 0.378 1923201023030048 03 01 X003 124 COOAZONS Accourt Number Payment Receipt Stamp
NATASHEA FENDERSON B04S
323 WILSON ST 64347-2
BRISTCL PA 19007-4913 Puyment Amout

LA R PR ([ LY PR LTI B TR T U O

Please pay this

. amount by 08/26/2014 $10,478.01
00000313190000344995
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b43472404800000000042330000005
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Reading Your Meter: Actyal Neading - Your meter is read each month by our
automated meter raading system. Custoiner Reading — A reading you give us if we
gannot read your metar: Estimated Reading — If wa cannot read your meter, your
monthly charges will be based on the average lemperature and your past eieciric
and gas use,

Meter Reading Schedule: Your monthly meter reading is stheduled through our

automated system. Your scheduled meter reading date is shown an your till,

Employee identification: Al PECO emplayees and coniractors carry a special

picture identificalion card. You may ask lo see it, I the empioyee or conlractor

cannat provide this identification, you are encouraged o contact PECO immadiately
at 1-800-494-4000 10 report the situation, W you have any concerns for your safety
or wellbeing, conlact 9-1-1 immediately,

Rate Schedule: A fisling of all of our rates can be found on our websile at

peco.com, In our business office, or by calling 1-800-494-4000.

Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility

Commission, for the energy you used plus @ monthly charge for mainlaining

your service,

CAP ({Customer Assistance Program). Dlscounted rate for verifled low-

income customners. Please vislt peco.cam/help or call 1-800-774-7040 ior more

information.

Late Payment Charges: All bills are due and payable by the due date shown on

ihe front of the bill. The due date appfies lo the current charges only and does nol

extend the due date for payment af previoug charges. Past due amounts may be

subject to 2 finance charge of 2 percent par month. {1.5 percent for rates GS and R)

femand Intormation {Commercial Customers Only)

* Registered Peak Demand; Maximuin rate tor highest hall hour ot energy use
for each billing period. [L is measured in kilowalts (kW) and averaged during a
30-minute pericd,

Check Clearing Natilication: When you provide a check as payment, you authorize

us gither to use information from your check 1o make a cna-lime electranic fund

franster Irom your account ar to process the payment as a check transaction.

ELECTRIC AND GAS TERMS USED |N YOUR BILL

Administrative Charge: Charges to reimburse ulilitias for the costs associated
with buying electricity for customers.

AnciNary Charge: Charges 1o reimburse utilities lor the cosl assccialed with
eperating the system that moves energy from generaling stations lo PECO's
system for delivary to its customers.

Balancing Servica Charge: Charge for fixed and variable storage ¢osts for each
Cof of gas deliverad,

Billing Demand (kW): The calcelated or measured rate of energy usage supplied
alter any required adjustmanis such as for minimums or power factor.

Gct - Hundred Cubic Feet: Unit of measure for the gas you use. One Cef is the
amoun! ot gas used ta run an average size house heater nonstap for one haur.
Gustomer Charges: Monthly basic electric andfor gas charge covering the costs
of billing, meter reading, equipment, and maintepance. Customers with multiple
metars will have multiple customer charges on thelr bill,

Maiching Energy Assistaaca Fund {MEAF} Pledge Form

You car help needy resitlenis in the Delaware Valley pay lheir energy hills by
making 2 donation to the Matching Energy Assistance Fund (MEAF). When you
do, FECO will mateh your contribution, doltar tor dollar — to dauble the amount
of money donafed to MEAF. It's easy lo make a difference in the cammunily,
just complete this form and mail if with your payment, For questions or more
information, please visil peca.cam/help or call 1-800-403-8808.

YES, I'd like 10 empower lacal families in my neighborhood with a pledge
donaiion o MEAF, Please add the amount indicaied to my monthly bill.
(Minimin 81}

$1 $5 $10 $

YES, U'd llka to empower local lunilies in my neighliashood with a
ong-lime donalion to MEAF.

¥ One-lime donation {Payable to PECQ.}

Be sure to check the box on the front of this stub for panticipation in the peagram.

X

Distribution Charges: Charges 1o cover the costs associated with Uelivering
electricity and natural gas lo customars,

Energy Efficiency Charge: To reimburse utilities lor the costs associated with
enargy efliciency and conservation programs as required by Pernsylvania's Acl
129,

Gas Cost Adjustment {GCA): Elher a credit or charge reflecting the difference
between utilities projected and actuat costs to purchase natural gas for customers.
Ganeration Charges: Charges lo reimburse utilities for the cosls to purchase
electricity for customers. These charges are passed along to cuslomers al Iha
exact price PECO pays. with no markup. If the generation service is from an alaclric
genaeration supplier, it is compelitively priced and is nat reguiated by the Pubilc

_Utility Cammission,

Kitowatt Hour (kWh): Unit of measure or electricity. One kWh is the amount of
enerqgy used by a 100-watt bulb for 10 hours,

Lumen: Unit of measurement of the quantity of light.

Natural Gas Supply Charges: Chtrges te reimburse ulilifies for the costs 10
purcitase nalural gas for customers. These charges are passed along fo custonters
at the exact grice PECO pays, with no mark up.

Peak Load Contribution: A customer's comiribulion to PECQ's peak foad at the
time ot highest demand from the previgus summer.

PECO Smart AJC Saver — Cradit: A credit for participation in the PECD Smart A/C
Saver program Lo reduce your energy 1se.

Pawer Factor; An adjustment applied for insfficient use of power. Peicentage of
correction applied to the repistered/measured demand (kW) to refiect the corract
tiliing demand.

Price to Compare {PTC): Tha piice used to evaluale gHers trom compefitive
supphers.

Purchased Generatton Adj.: Either a credlit or charga reflecting the difference
between ulilities projectad and actual costs to purchase alectricily for defaull
service customers.

Service Lacation Distribution Charge: A charge o receive service al a particular
Service Location, which shalf comprise each lighting installation and must be
separalely connected to a delivery point on the Comgpany's secongary circuit.
State Gross Receipts Tax: State tax an electric ulilities. This is included in PECO's
basic charges.

State Tax Adjustment: Either a cradil or charge relfecting certain changes in state
taxes. it may inchude part of the State Gross Receipts Tax,

Transmissicn Charges: Charges (0 move elaclricity from generating stations
to PEC('s electric delivery system. The Federal Energy Regulatory Lommission
requlales Iransmigsion prices and services.

Waorking Capital Charge: Charge to compensate PECO for costs incurred during
the period when service was provided to ils defauit service customers and when
payment was received.

POWER PAY - Payment Authorization

If you enroll in Power Pay, each bHI will be automalically deducled from your
checking or savinps account on ihe date if is gue, You'll still receive a monthiy
statement, but you'll no longer have to write a check. Please comtinua 1o pay
as usual until you ses a Uank deduction noled on your bill. To enre’l enling, or for
Questions about Power Pay, visil peca.cormvpowerpay of call 1-806-434-4000,

FINANCIAL INSTITUTION [ICHECKING
) savings

YOUR RANK ACGOUNT NUMBE:R AND BANK ROUTING NUMBER

SIGNATURE

By signing this form, 1 authorize PECO 1o instruct my hankisavings insiitulion to imakg
ny paymenls fom the accoumt lisien ahove. | undersiand (s authoriztion may
be ravoked by me at any e by providing PEGCO with a writlen notice fo discontinng my
automilic paymenl,

reomncn
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Your filing has been electronically received. Upon review of the filing for conformance with the
Commission's filing requirements, a notice wiil be issued.acknowledging such compliance and
assigning a Docket Number, The matter will receive the attention of the Commission and you
will be advised if any further action is required on your part.

Print this page for your records. The date filed on will be the current day if the filing occurs on
a business day befors or at 4:30 PM Harrisburg, PA time. It will be the next business day if the
filing occurs aftar 4:30 PM Harrisburg, PA time or on weekends or holidays.

If your filing exceeds 250 pages, you are required to submit one paper copy of tha filing
within 3 business days of submitting the electronic filing. This paper copy can be
mailed to: Secretary, Pennsylvania Public Utllity Commission, Commonwealth
Keystone Building, 400 North Street, 2nd Floor, Harrisburg, PA 17120. Please print a
copy of this page and attach it to the paper copy of your filing as the first page.
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Exefon Businass Services Company
Legal Depattrment

AT .
LR
ST Xe @ n . 2301 Market Streat/$23-1
® Phitagelphin, 4 18103

215 568 3389 Fax
e ERSlONCO COm

Direet Dial: 215.841.6841

September 8, 2014

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Nateshea M. Fenderson v, PECO Energy Company
PUC Docket No.: F-2014-2438574

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECQ Energy Company's Answer to Formal
Complaint with regard to the matter referenced above.

[ have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

%NW\_,

Shawane Lee
Counsel for PECO Energy Company

Scheduling Recommendation: CALL OF THE DOCKET

sI/LO



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATESHEA M. FENDERSON
Complainant
v, : DOCKET NO. F-2014-2438574
PECO ENERGY COMPANY
Respondent
ANSWER OF RESPONDENT,

PECO ENERGY COMPANY

On August 21, 2014, PECO Energy Company ("PECO Energy") was served with a
formal complaint filed by Nateshea Fenderson (hereafter “Complainant”) in the above captioned
docket. Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and
states:

I. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint. In her formal complaint, the Complainant
alleges that PECO Energy terminated her electric service while she had a PUC case pending.
The Complainant statcs that she has been denied several payment arrangements although she was
on PECO Energy's Customer Assistance Program (“CAP"). The Complainant disputes her
510,000 bill and believes she has been billed incorrectly. PECQO Energy avers that the

Complainant is responsible for the charges. Additionally, the complaint should be dismissed

pursuant to 66 Pa.C.S. § 1405(c)



The Complainant cstablished electric service with PECO Energy at 322 Wilson Street,
Bristol, PA 19007 under account number 64347-28048 on November 5, 2008. See Account
Activity Statement, attached hereto as Exhibit “1”. The Complainant enrolled in PECO
Energy’s Customer Assistance Program (“CAP) under Tier E1 on January 6, 2009. She was
removed from the program on November 1, 2013 duc to being over income.

On November 13, 2013, the Complainant filed an informal complaint with the Bureau of
Consumer Services (“BCS™) at case number 003171904, disputing her balance. She claimed that
she had a balance at her previous address for $200.00. See Case Details Report #003171904,
attached hereto as Exhibit “2”. On January 14, 2014, the BCS issued a Decision Report
dismissing the Complainant’s casc as follows:

...IN ACCORDANCE WITH PA LAW YOU ARE INELIGIBLE
FOR PUC PAYMENT TERMS ON YOUR ACCOUNT AS

YOUR BALANCE CONTAINS CAP RATE ARREARS
ACCRUED WHILE YOU WERE ENROLLED IN THE

PROGRAM.
See BCS Dcciston Report #0303 171904, attached hereto as Exhibit 3.
The Complainant has filed three medical certificates. She filed a certificate on April 11,

2013, July 18, 2013 and another on September 15, 2013. With regard to medical certifications,

52 Pa. Code § 56.116, specifically states:

Whenever service is restored or termination postponed under the medical emergency
procedures, the customer shall retain a duty to make payment on all current undisputed

bills or budget billing amount.
Section 56.114(2) additionally states:

In instances when a customer has not met the obligation in § 56.116 to equitably make
payments on all bills, the number of renewals for the customer's household is limited to
two 30-day certifications filed for the same set of arrearages. In these instances the
public utility is not required to honor a third renewal of a medical certificate...”



PECO Energy avers that Complainant has not complied with section 56.116, regarding
her duty to make payments on current bills. The last payment the Complainant made on the
account was in July 21, 2014 in the amount of $l35.00._ She is not eligible to receive a medical
certification at this time as she has not made a sufficient amount of equitablc payments to her
account. As Complainant did not comply with her payment obligations under section 56.116,
PECO Energy is not required to honor another medical certificate renewal.

The Complainant’s balance is $10,478.01. See Exhibit “1”. The majority of this balance
is comprised of CAP arrears. Accordingly, the Complainant is not entitled to a PUC ordered
payment agreement on her balance. 66 Pa.C.S. § 1405(c) provides that, “(cjustomer assistance
program rates shall be timely paid and shall not be the subject of payment agreements negotiated
or approved by the commission.” Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has
o jurisdiction to give the Complainant a payment agreement.

5. Denied.

6. Admitted

7. Admitted.

8. PECO Energy ncither admits nor denies the allegations in paragraph 8. PECO is
without knowledge or information sufficient to form a belief as to the truth of this averment and,
therefore, such allegation is deemed denied.

9. Paragraph 9 is a Verification and Signature to which no response is required.

10. Paragraph 10 contains information regarding Filing, to which no response is

required.



WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint.

Respectfully Submitted,

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, 523-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATESHEA M. FENDERSON
Complainant
\Z : DOCKET NO. F-2014-2438574

PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such [ am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: September 8, 2014

Shawane L. Lee



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATESHEA M. FENDERSON

Complainant
v. : DOCKET NO. F-2014-2438574
PECO ENERGY COMPANY
Respondent
CERTIFICATE OF SERVICE

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Nateshea M. Fenderson

323 Wilson Street
Bristol, PA 19007

Dated at Philadelphia, Pennsylvania, September 8, 2014.

AW

s

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, 523-1

P.O. Box 8699

Philadelphia, PA 191(1-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@excloncorp.com

6



Ecwlun Business Servicas Cumpany
faual Dapartment

W
m 1 j(ELon 2301 Mitrhet St S 2341
Philadetichia, PA 16103

215 568 3389 Fax
W R iONCOT S G

Direct Dial: 215 341-6841

September 8, 2014

Nateshea M. Fenderson
323 Wilson Street
Bristol, PA 19007

RE: Nateshea M. Fenderson v. PECO Energy Company
PUC Dacket No.: F-2014-2438574

Dear Ms. Fenderson:

Enclosed is a copy of PECO Energy Company's response to the formal complaint filed in the
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECQ’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If
there is no New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing.

Thank you for your time and attention on this matter.

Very truly yours,

Shawane Lee

Counsel for PECO Energy Company
SL/o

Encl.



EXHIBIT “1”



CUARD3S PECO

Account Acrivity Statement

Date: QB/29714
Page: 1 of 2
=** Account Information +v*~ '** Current Account Statug Y=~
Account Number: Mail To: Current Bill: $410. 00 Credit Ampunt: $0.00
£4347-28048 NATASHEA FENDERSCON Billed Prior: £10068.01 Deposit Reguested: $0.00
AcCount Status: Active 323 WILSON ST 3aiance Due: £10478.01 Deposit Cn-Eand: 50.00
Recruested By': BRISTOL PA 19007 Service hddress;
NATASHEA FENDERSON 323 WILSON 57 Heter Bill Grp: 92
(484}365-3534 Extension: BRISTOL PA 13G07 Rate: Gas Residential Heating Servicas
Supplier Electric Residential Service
TwEE]
CHARGE CREDIT TOTAL BALANCE DUE
DATE CHARGE TYEE BiLLING PERIOD READ KETER ¥ AMOUNT AMOUNT BILL FORVARD DATE KWH
08/28/12 Lare Payment Charge £2.98
08/29/12 Late Payment Charge $2.98
G8/29/12 Payment $199.00
0B/30/12 GAS SERVICE 07/31/712 08/29/12 9654 018842051 §26.54
08/30/12 ELECTRIC SERVICE 07/31/12 08729712 6174 936975735 $20:.20
08/30/:2 DEFERRED PAYMENT AGREEMENT $73.36
08/30/12 Regular Bill $3G61.10 09/21 1426
09/26/12 Biil Out DPA due to Default 54108.04
0%3/26/12 Late Payment Charge 54.52
10/01/12 Payment $301.10
10/01/12 Payment Agreement $4108.04
10/01/12 GAS SERVICE 08/29/12 09/30/12 9674 018842051 530.22
10/01/12 ELECTRIC SERVICE 08/29/712 09/30/12 7144 (30975735 $149.91
10/91/12 ELE-ADDITIONAL METER 227 116093750
10/01/12 Regular Bill $1B4.65 $4.52 10/Z3 297
10/30/12 GAS SERVICE 03/36/12 10/29/12 9736 018842051 S69.06
10/30/12 ELECTRIC SERVICE 03/30s12 10/28/712 818 1316093750 $84.77
10/30/52 DEFERHED PAYMENT AGREEMENT $73.36
10/30/12 Late Payment Charge s2.70
10/30/12 Regular Bill $414.54 5187.35% i1/21 591
11/26/12 Bill Qut DPA due to Default 54034.68
11727712 Late Payment Charge $61.63
11/30/12 GAS SERVICE 10/29/12 11/29/12 3900 018842051 $163.37
11/30/12 ELECTRIC SERVICE 10728712 11/29712 2064 116093750 $120.98
11/30/12 Regular Bill $4865.20 $4510.85 12/26 1248
01/02/13 Late Payment Charge $66.94
0L/02/13 GAS SERVICE 11729722 Q1/02/13 &2 018842051 $195.11
01/03/:3 ELEQTRIC SERVICE 11729732 01/02/713 2631 116043750 $215,93
01/03/13 Regular Bili $5343.18 $4932.14 01/25 1537
01/30/13 Late Payment Charge $73.11
02/04/13 GAS SERVICE Gi/02/13 02/0G3/13 320 019842551 $226.64
02/04/13 ELECTRIC SERVICE G1l702/13 02/03/13 4879 116033750 $177.41
02/04/13 Regular Biil $5820.34 $5416.29 02/26 1278
03/05/13 BUDGET BILLING 02703713 03/04/13 $285.00
** Budget Bill Detail -+ Actual Bill Amount: 375,07 BB Deferred Amount: 30.07
03705713 Late Payment Charge $79.17
G3/05/13 Regular Bill 56184.51 $5899.51 03s27 1220
04/02/13 Late Payment Charge $83.45
04/03/13 BUDGET BILLING 03704713 04/02/13 $285.00
** Budget Bill Detail -- Aactual Bill Amount: 353.74 B8 Deferred Amount: 158.81
04/03/13 Regular Bill $6352 .96 S8267.74 04425 1257
Q4730713 Late Payneny Charge $87.73
05/02/13 BUDGET BILLING D4/02/713 0S/01/713 $285.00
" Budge: Bill Detai} +*~ Actual Bill Amgunt: 219.89 BB Deferred Arountc: 9%3.70
95/02/13 Regular Bill $6925 .59 $6640.69 05/22 £48
05/2%/13 Late Payment Charage 597,01
06703713 BUDGET BILLING 05/01/13 G5/02/13 $285%.00
"> Budget Bill Detajl -+ Actual Bill Amount: 217.89 BB Deferred amount: 26.58
06/03713 Regular Bill 7302.70 $7017.70 06/25 1194

cCF EW

16

62

164

192

%8

89

44

PECO ENERGY

NXHIBIY



CUAR(3S8

DATE

07/02/713

07/02/13
07/02/13
07/30/13
08/01/13

08/01/12
08728713
0B/30/13

08/30/13
i0/01/13

16/03/713
10701713
10/29/13
10/31/13

10/31/13
11/22/13
12/04/13

12/04/13
Gi/02/14
G1/0G7/14

C1/G7/14
01713714
Gi/21/14
G2/0a/14
02/06/14
02/06/14
02710714
03/03/14
03705714
03/07/14

03767/14
04704714

04/04/14
04707/ 14
05/05/14

05/05/14
05/28/14
0€6/04/14

36704714
G7/03/714

47703714
dis2l/14
D7/,25/14
08/04/14

05/04/14

CHARGE TYPE

BUDGET BILLING

** Budget Bill
Late Payment Charge
Regular Bill
Late Payment Charge
BUDGET BILLING

** Budget Bill
Regular Bill
bare Payment Charge
BUDGET BILLING

** Budget Bill
Regular Bill
BUDGET BILLING

** Budget Bill
Late Payment Charge
Reqular Bill
Late Payment Charge
BUDGET BILLING

** Budget Bill
Regular Bill
Payment
BUDGET BILLING

** Budget Bill
Regular Bil:
Payment
BUDGET BILLING

** Budget Bill
Regular Bill
Payment
Payment
Late Payment Charga
CANCELED BUDGET BILLING
Regular Bill
Adjustmens
Regular Bill
Late Payment Charge
BUDGET BILLING

** Budget Bill
Regular Bill
BUDGET BILLING

** Budger Bill
Regular Bill
Late Payment Charge
BUDGET BILLING

** Budget Bill
Regular Bilil
Payment
BUDGET BILLING

** Budget Bill
Regular Bill
BUDGET BILLING

** Budget Bill
Regular Bill
Payment

Detail

Detail

Detail

Detail

Detail

Detall

Detail

Detail

Detail

Detail

Detail

Detail

RECOMNNECT FEE - CUT-OUT HON-PAY

BUDGET BiLLING
~* Budget 8ill
Regular Bill

Detail

PECQ Account Activity Statement

BILLING PERICD

06/,02/13 07/01/33
b Actual Bill Amount:

07/01/13 07/31/13
A Actval Bill Amount:

07/3:/13 08/2%/13

A Actual Bill Amounc:

08s29/13 08/30/13
T Actuval Bill Amount:

09/38/13 10/s29/13
* Actual Bill Amount:

10729712 12/02/13
i Actual Bill Amount:

12/702/13 01/02/14
i Actual Rill Amount:

01/02/14 02/03/14

02/703/14 03/05714
=T actual Bill Amount:

037865/14 04703714
A Actual Bill Amount:

04/03/14 05/01/14
e Actual Biil Aamount:

05/01/14 06/03/14
A Actual 3ili Amount:

06/03/7/14 07/02/14
.. Actual Bill Amount:

07/02/14 07731714
v Actual Bill amount:

READ

223,

310.

£13.

1956.

354.

423.

E

691.

363,

m

Z32.

E

243,

E

335.

METER

13

B4

.41

57

a6

93

117

97

.19

BB

BB

BB

Bz

BB

BB

BB

BB

BB

BB

BB

=3:]

BB

CHARGE CREDIT
AMCUNT AMOUNT
$285.00
Deferred Amount: -35.293
$96.29
5100.04
$285.00
Deferred Amcunt: -9.45
$104.71
$3853.00
Daferred Amount: -50.04
S$ZBS.00
Deferred Amount: -121.47
$i08.3@
$111.59
$285 .00
Defarred Amount: -210.41
5196.06
$285.00
Peferred Amount: -140.48
$355.65
$285.00
Deferred Amount: -1.71
$230.00
5100.00
5114.92
5285, 00 $676.36
$285.00
5114.9%
$366.00
Deierred Amount: 617.65
54:0.00Q
Deferred Amount: 571.17
$120.44
$410,.00
beferred Amount: 454,08
5410.00
£410.00
Deferred Amount: 293,0%
$410.00
Deterred Amount: 218.80
$835.30
520.00
5410.00
Ceferred Amount: 121.99

TOTAL
BILL

58069.03

5$8458.74

$8852.12

$9248.71%

$9337.65

$9267.00

$9336.92

$9051.92

$9532.87

$9942.87

$10472,31

$16473,.31

510883,31

$10478.01

Data: 0B/29/14
Page: 2 of 2

BALANCE DUE
FORWARD DATE
57398.99 07/24
57784.03 08/23
$B173.74 09/24
$8567.12 10/23%
$8963.71 1is22
$9052.65 12/26
$BI82.60 01/29
5389.65
$90%81.92 o02/28
$9051.92 03/25
$9:166.87 03731
$9532.87 04/2%
$106€3.31 0S/27
$10663.31 06/26
$10472.31 ©07/28
$10068.01  G8/26

KWH

1374

1459

1220

1007

1331

1202

10891

7686

1442

1388

CCF

10

i€

192

206

133

82

32

28
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Exelon.

Case Details Report

BCS Case #:
Customer Name:
Service Address:

Maiting Address:

Home Phone:
Business Phone:
Business name:
Alternate contact:

Date Case Opened:

PAR Case:

Investigator Name:
Investigntor Phone:

Service ciass:
Previous case #:

# Adults:

# Children:
Children Ages:
Gross Income:

Miscellaneous Info:

Complaint Reason:

003171904

NATESHEA FENDERSON

323 WILSON ST.

BRISTOL, PA 19007

0-
{609) 292-5245

2013-11-13
Y

TIMOTHY PLATT
(717) 783-6960

R

|
4

17,11,9.9
$2916.00

ON - PAR WITH DISPUTE (#63)

Customer Problem Description:

CUST DISPUTES HER P/D BAL. CUST STATED HER P/D BAL AT HER PRIOR
ADDRESS WAS 200.00. CUST REQUEST TO HAVE THE P/D BAL WAIVED.

Company Position:

September 5, 2014

BCS Bill Account #:

Date Cut OQut:

Universal Service:
Contact Type:

Amount in Arrears:

6434728048

2013-11-14

Y
TELEPHONE
$4000.00

1 1/13/2013 PECO WANTS 4000.00 TO MAINTAIN SERVICE. PECO INFORMED CUST

THE BALANCE IS FROM HER PRIOR ADDRESS OF 7900 EDGILY RD.

PECO ENERGY

XHIBIT _9 _
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SEP 29 2014

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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Exelon.

September 3, 2014

BCS Decision Report

BCS Case #: 003171904 Open Date: 2013-11-13
Customer Name: NATESHEA FENDERSON
Service Address: 323 WILSON ST.
BRISTOL, PA 19007
BCS Bill Account #: 6434728048 Previous Case #:
Violation Type: NO Chapter Type:
Decision Type: W Section / Rule:

Investigator Name: TIMOTHY PLATT

Decision [ssued Date:  2014-01-14
Case Closed Date: 2014-01-14

Letter Description: .

EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL |

Total Balance: $9035.29 Balance Date: 2014-01-14
Amount to Restore Service:  $0.00 Amount to Continue Service:  $0.00
Date Payment Due: Regular Budget Amount: $0.00
Special Budget Payment: $0.00 Final Bill Monthly Payment: $0.00
Plus Arrears Payment: $0.00 End of Month Payment: $0.00

Current Monthly Payment:  30.00
Payment Terms:

PAR Description:
YOU APPEAR TO QUALIFY FOR LIHEAP. IF YOU QUALIFY, THE LIHEAP PROGRAM

WILL MAKE A PAYMENT, TO HELP KEEP YOUR SERVICE ON. YOU MUST APPLY TO
RECEIVE THIS HELP. PLEASE CALL LIHEAP AT 1-866-857-7095 TO APPLY.

Resolution Description:

CLOSED WITH DECISION. DECISION LETTER SENT:DECIDED THAT: 1. THIS
INFORMAL COMPLAINT IS DISMISSED. 2.YOU MUST CONTACT THE COMPANY TO
APPLY TO RE-ENROLL IN CAP RATE OR TO DISCUSS THE PAYMENT REQUIRED TO
BE ELIGIBLE FOR NEW PAYMENT TERMS ON YOUR ACCOUNT. CONCLUDED
THAT:L.IN ACCORDANCE WITH PA LAW YOU ARE INELIGIBLE FOR PUC PAYMENT
TERMS ON YOUR ACCOUNT AS YOUR BALANCE CONTAINS CAP RATE ARREARS
ACCRUED WHILE YOU WERE ENROLLED IN THE PROGRAM.2.IN ACCORDANCE
WITH PA REGULATION AND CURRENT PUC PROCEDURES, AS YOU HAVE USED
THREE MEDICAL CERTIFICATES IN THE PAST AND YOUR ACCOUNT HAS NOT
BEEN BROUGHT TO ZERO DELINQUENT BALANCE, YOU ARE INELIGIBLE FOR
ANY ADDITIONAL MEDICAL CERTIFICATES AT THIS TIME. 3.AT THE INCOME YOU

SRCO ENERGY

Page 1|
£e HBIT ____,g J



Exelon.
September 3, 2014

REPORTED TO THE PUC, YOU APPEAR TO REMAIN ELIGIBLE TO REENROLL IN CAP
RATE.

Page 2
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O'Neill, Leslie:(BSC)

From: eServe@pa.gov

Sent: Monday, September 22, 2014 9:20 AM
To: Lee, Shawane L.;(BSC})

Cc: O'Neill, Leslie:(BSC)

Subject: PA PUC eServe Notice

Importance: ~ High

Dear Shawane L Lee,

A(n) Formal Complaint Form has been served in this proceeding. This document is docketed as F-2014-
2443804. You may view this document at
Formal Complaint Form

You are recetving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,

Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.

PECO ENERGY
EXHIBIT



BCS: 3228520
PECO ENERGY
Must be returned by September 11, 2014

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Fiting this forni begins a legal proceeding and you will be a party lo the case.
If you do not wish to be a party to the case, consider filing an informal complaint,

To complete this form, please {ype or print legibly in ink

IR Customer (Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility account
number:

NameL/[} fdj@g,’k?_ﬂ\/ L/fﬂ )::(/ ) C!'(j- r% [)

Street/P.O, Boxg.aoj [/()//5(){) S'}L Apt #

City ﬂ)/t’ DO / State /DJ:) . Zip }Oﬁﬁﬂ
County 6&[‘/’(5 .

Telcphone Number(s) Where We Can Contact You During the Day:

((ﬂOCIJ 99';}5}"/{ weK. ( ) {mobile)
E-mail Address {optional): nlq TESH 2!94 @ \5{ I'nﬁ,(:(/. Coa’)

Utility Account Number (from your bill)

If your complaint involves utility service provided to a different address or in a different name than
your mailing address, please list this information below,

Name

Street/P.O. Box

City State Zip

1 Name of Utility or Company (Respondent

Provide the full nane of the utility or company about which you are complaining. The name of your utility
ar company is on your bil].

PZ CO crrkgy (ompant/
7 =7

 RECEngp

SEP 10 y9y4
PA PUBLIC U7
TIL
SECRETAR{(TSY OMMISSION



3. Tybe of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

QL ELECTRIC [J WASTEWATER/SEWER
8 cas [0 TELEPHONE/TELEGOMMUNICATIONS (local, long distance)
[0 wATER [0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

O sTEAM HEAT

4. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other informatlon that may be important. If the complaint is about bifling, teil us the
amount you belleve is not correct. Use additional paper if you need more space. Your
complaint may he dismissed without a hearing if you do not provide specific

information.
.'x The utility Is threatening to shut off my service or has already shut off my service.
o v g I , oo .
)( [ would like a payment agreement.
il |
1 ' " . . L RN

)( Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have it/them.

v ¢
i . f 1
. . f

R .o . R

[

D(' I am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

Ce oL

-

[ Other (explain). .
Pleacr qop attechal docoimon >

February 2014 2



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a

lien,

In addition, the PUC generally does not handle camplaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns

about high-speed access to Internet service.

5. ‘Requested Relief

How do you want your complzint to be resolved? Explain what you want the PUC.to order
the utility or company to do. Use additional paper if you need more space.

Fa Y

) - 2
S would e hoppy i T cowlel hade o -honest
‘pﬁt{mﬂﬂ"‘ armwﬁ-c'mmi,

Neewa e meter rﬁqcfz'ncdg
Trwthbud cusiomer seevice .

Note: The PUC can decide that a customer was not billed correctly and can arder billing
refunds. The PUC can also fine a utility or company for not foilowing rules and can .
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

February 2014 3



6. " Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution ufility or a water distribution utility AND your

complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse" order for your personal safety or welfare?
YES O
NO ]

If your answer to the above question is "yes," attach a copy of the current Protection From
Abuse order ta this Formal Comptaint form.

7. Prior Litility Contact

a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)?

YES o
NO 1

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES l

NO Qf

Note: You must contact the utility first if {1) you are a residential customer, {2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service probiem, or a requast for a payment agreement.

February 2014 4



c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not reqhired to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a

Formal Complaint with the PUC.

8. Leqgal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you afe not
required to have a lawyer. You may represent yourself at the hearing.

However, if you are interested in receiving legal representation, you may contact the Widener
Harrisburg Civil Law Ciinic located at 3605 Vartan Way, Harrisburg, PA 17110, by phonse at
717-541-0320 or via email at Jawclinichb@mail widener.edu.

For additional information see Widener Harrisburg's Civit Law Clinic's website
http:/law.widener.edu/Academics/ClinicalProgramsandProfessionaiTraining/Clinics/Harrisburg
CivilLawClinic.aspx. Based on your income, legal representation may be avallable to you at no

cost or a reduced fee.

If you are already represented by a lawyer in this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of.your complaint. If represented by a lawysr, both you and your lawyer must be

present:at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corparations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

February 2014 ) 5



9. Verification and Signature

You must sign your complaint. Individuals filing a Formai Complaint must print or type their
name on the line provided In the verificatlon paragraph below and must sign and date this
form in ink. If you do not sign the Formal Compilaint, the PUC will not accept it.

Verification:

EO’L{)(U ﬂ/l j_()[)f@(/)(}’l/ ' , hereby state that the facts

above set forth are true and correct {or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unswaorn falsification to authorities).

' m}// 714 %,/ 1182 e J}M Z/f , z K
} -~ (Date)

( lgnature of Compjainant)

Title of authorized employee or officer {only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Nota: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. [f the Formal Camplaint is not signed by ane of these
individuals, the PUC will not accept it. X

*

10. Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be

accessed.at http://www.puc.pa.gov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS} decision, you must
file your formal complaint by mail.

Mail. Maii the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:

Secretary -
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

Fobruary 2014 ° . 6‘
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P N

) NATASHEA FENDERSON

Adress: 323 WILSON ST, BRISTOL
609-496-0825

: 64347-28048

07/02/2009
Current Period ... continued
ectric Resi ial Service CAP D Service 06/02/2009 to 07/01/2009 - 29 Days

Customer charge $£5.31

Generation Charges 650 kwh X $0.02720 17.68

Generation Charges 60 kwh X 0.05630 3.38

Transmission Charges 650 kwh X 0.00270 1.76

Transmission Charges ’ 60 kwh X 0.00550 0.33

Distribution Charges . 650 kwh - X 0.02250 14.63

Distribution Charges 60 kWh X 0.04640 " 2.78

Transition Charges 650 kwh X 0.01170 7.61

Transition Charges ’ 60 kiwh X 0.02420 1.45

State Tax Adjustment . -0.18

Total current charges $54.75

Your Electric CAP savings this month is $60.46

Other Basic Charges

Thank you for your payment of $386.72

Reconnect charge $75.00

Charges from previocus bil] : $3.80

Late payment charge . ’ $0.36

Total other charges $79.16
$158.91

Total amount due

Message Center
You are on the Customer Assistance Program(CAP) Rate. You are saving money by paying a CAP
Rate bill. . .
Your original PPA balance wad $836.09}and is currently $896.09,
New charges contain estimated total state taxes of $4.235, including $3.23 for-State Gross
Receipts Tax. PECO Energy's new charges contain $7.10 Intangible Transition Charges.

To learn more about the new bill format, please visit www.pecoservice.com.

00 NOT MAIL THIS PORTION WITH YOUR PAYMENT

v M lem manima mEate, . -
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NATASHEA FENDERSON

ice Address: 323 WILSON ST, BRISTOL
Phone Number: 609-496-0825

Account Number:' 64347-28043

Issue Date: 0570372010

Current Period ... continued

Electric Residential Service CAP Opt D Service 04/01/2010 to 05/02/2010 - 31 Days

Customer charge 55.32
Generation Charges 650 kwh X $0.02520 16.38
Generation Charges 253 kWh X 0.06100 15.43-
Transaission Charges 650 kwh X 0.00270 1.76
Transaission Charges 2533 kwh X 0.00550 1.39
Distributioa Chargss 530 uh . X a9 15.73
iszritavioa (arges 253 Y X 0.04520 12.%5
Transition Charges 650 kwh X 0.01370 5.91
Tramsitjon Charges 253 kwh X 0.03320 8.65
State Tax Adjustment -0.14
Total current charges $45.50
Your Electric CAP savings this month is $57.47

Other Basic Charges
LIHEAP payment $400.00
LIHEAP payment $100.00
Deferred payment agreement $48.40
Total other charges $43.40

Total amount due 5201.14

Message Center

You are on the Customer Assistance Program {(CAP) Rate. You are saving money by paying a CAP
rate. .

New charges contain estimated total state taxes of $6.89, including $5.05 for State Gross
Receipts Tax. PECO's new charges contain $15.93 Intangible Tramsition Charges.

If you were on our budget billing program, your bill this month would have heen $183.00. To
begin using budget billing, please pay this amount rather than the amount shown on your
b11). Your account will automatically be p]aced on budget billing.

................ deeennened [EPRRNT 1.3 e,

Your Usage Profile

DEFERRED PAYMENT ARRANGEMENT

Cupreat Payment Plan Amount 348.40
Payment Plan Ralance §1,1113. 24
# of Remaining Payments 23

continued ...

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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= PECO.

An Exelon Company

0103
PECO Account Number: 6434728048
Medical Cenrtification Verification Dept. rJuly 26, 2010

4725 BRIDGE VIEW DR
NORTH CHARLESTON, SC 29405

2535 1 AT 0.357 251:02535003847 00 01 QXDOZH Yarzrng For Sarvice to!
NATASHEA FENDERSON 323 WILSON ST
323 WILSON ST BRISTOL, PA 19007

BRISTOL PA 19007-4813
PPN (Y P Y YY1 P 9 PP P P 2 v

REQUEST FOR MEDICAL CERTIFICATION
(Solicitud De Un Certificado Medico}

Dear PECO Customer: -

We were recenily nofified that semeone al your service address is sericusly ill and that shuiting off your PECO service
could cause their condition to get worsa. To ensure your service is nol terminated, please complete the faliowing:

. Have the doctor/nurse pracliioner treating the persan who is seriously il complete and sign the attached

form; and
» Return the compleled, signed form to us within 5 days of the mailing date.

ase i on dic ificate our sarvice has baan shu

In order lo guaraniee same day processing, PECO must receive this compileted application by 6:00 PM, Monday
through Friday. '

To talk to us, please cali us at 1-868-480-1533 or visit our office at 2301 Market Street in Philadelphia.

it we do not receive the completed signed form within 5 days of the above malling date, your PECO
service may be shut off after we send you the required notices. Also, PECO retains the right to verify any
information supplied. Please note, forms that are incomplete or contain information that cannot be

verified may be fejected.

ATENCION
Este es un mensaje muy improtante. Si usted no lo entiende, favor de llamar al numéro de teléfono que en

este documento.




= PECO.

PECO
PO BOX 13778 An Exeton Company
Phitadelphia, PA 18101 Account Number: 6434728043
Oecember 14, 2010
15605 1 AT 0.357 11805011605013508 048 01 GveAve 12147010
NATASHEA FENDERSON
323 WILSON ST

BRISTOL PA 18007-4913
IIIII"JIII”III"I"IIII'IIil"l'lllllllll"llllllll"tllI"I

Dear Valued Customer:;

You arc currently cnrolled in PECO's Customer Assistance Program (CAP). CAP isa
discounted residential electric and gas rate.

Beginning January 2011, PECO will provide additional benefits to our clectric and gas

CAP Ralc customers. We are increasing our discount levels and applying thosc discounts |
to your entire cnergy bill. Your discount is based upon your total gross houschold income.
PECO will automalically place you in4he level that reflects your total houschold income as

noted in our records.

All CAP Rate discount percentages may change in the futurc. The clectric discount
percentage also will change once a year based in part on wholcsale clectric pricc changes.
The gas discount pereentage will change quarterly, based in part on gas wholesale price

changes.

We are commitied Lo helping you find ways to use less energy and save money. PECO
Smart Ideas, our full suilc of energy cilicicncy programs, offers many ways lo help. To
learn more, visit www.peco.comySmartldeas or call 1-888-5-PECO-SAVE (1-888-573-
2672).

I{ you have any qucstions, please call us at [-800-774-7040.

Sincerely, "~ -
PECO Univcrsal Scrvices



Name: NATASHEA FENDERSON

. Account Number: 64347-28048
: Phaone Number: 609-496-0277
‘ Sendce Address: 323 WILSON ST, BRISTOL
, Billing Summary
3 Bill Date 02003/
I Thank you for your payment of $100.00 ~—
o Charges from previous bill $1,930
N Lste payment chame )
¥ Total Other Charges $2,118
i
X Car=t Pecnd Chages
- o= 3 $227
s $216

$2,561,

Vatel axacons doe on 022572011

’ Genera) Information

Message Center

HNext scheduled meter reading: March 4, 2011
PECQ, 2301 Market St, Philadelphia, PA 19103-1380. If you have any
- quesdions or concerns, plaase cali 1-800-454-4000 before the due date.

Customer Self Service - Manage Your Accourt 2477
- wyrw, peco.comiebill - Go paperfess: receive and pay your bill
- Www.peco.coryservice - Start, stop and transfer your service

! - Www,paco.convSmartideas - Save energy and money
- - Pay by phone wath credit/debit card at 1-077-432-9184 ($3.50 fea)

You are on the Cuslomer Assistance Program (CAP) Rate. You are s2vXy;
maney by paying a CAP rate.

New charges contain eslimated total state taxes of $17.61, including 8§13
for State Grosa Receipts Tax.

&
‘(\O Q}))SMG{\ ‘

e When paying in porson, plaase Liing the antie bil {continued on rrexs ca
Raturn only this portion with your chack made payabie o PECO. Pleasa welie your accounl number an your check.
% {[] check here to anrall in Power Pay automatic
PECO. account debit and complete farm on reverse side. To pay by ph?na call 1-377432-9354,
. A convenience lee will 2pply.
An Exelon Cempany (] Check here to pledge & donation to MEAF and :

complete form on reversa side.

2788 1 AV 0.332 1ravoazratxosess 011 91 GO0 1734 0200

NATASHEA FENDERSON
323 WILSON ST
BRISTOL PA 130074913

P00 seghopd ey g gg o Ry o)

PECO - PAYMENT PROCESSING

PO BOX 37629

PHILADELPHIA PA 191010629

P LT LT PP P TN 1T T ENT TN I Y e

64347 2804 80000 OuUM!

Account Number Paymend Recerx !
6§4347-28048
i Syoen Amount J
Please pay this
amount by 02/25/2011 $2.55
000604432500001950%%

543472804400025k552105625b6)k 52



= PECO.

PECO www.exelencorp.com An Exelon Company
Customer Insights .

2301 Market 5treet, N§-1

Philadeiphia, PA 19101-869g

February 28, 2011

Natasha Fenderson

323 Wilson 3t

Bristol, PA 19007

Account Number: 64347-28048
Dear Ms. Fenderson:

Please contact me regarding the question you have about your account. | can L.
reached at 215-841-4362.

Please contact me before 3/7/11.

Cordially,

Deborah Shinn
Analyst, Customer Service

¢ (uhect it v and duketich bact ol
/V 0 COMecronS MG e Jo lodl' no o€ Cohe it

0 DAt moders. (100s Hold ot 1+ uas J'Idt%féﬁ(
-—\-c) l~¢. dong..
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= PECO.

An Exelon Company

0120
PECO Account-Number.:.6434728048

PO BOX 13778 - *March 08, 2011 )

Philadelphia, PA 19101 e

:Jdﬁ%_}\g’h{g}:d;éﬁgéugésémw cACaAG 4 8300701 For Service to:
N 323 WILSON 8T
323 WILSON ST BRISTOL, PA 19007

BRISTOL PA 18007-4913
T T L R L L Y L

Dour NATASIIEA FENDERSON,

Yon may he eligible for PECOs CAP Raie, CAP Rate is a discounted residential rale for low-income enstomers, Eligibility is
based on your tdal gross household income before txes. 15 yon are cligible for the CAP Rate program your previons balince
at the lime uf enrollment niy be set aside For possible forgiveness, Each mootl that you pay your curient discommied CAP
Rate charges i full and on-time, [/12% of your sl uside hulonge muy by forgiven. If you were previously enrothed or re-
certitied un CAP Rite, you received forgiveness of your previous bidunce, st ihat time. I you bad a0 amount forgiven in the
past, you are nel eligible tor anather oue.

As n CAP Rate customer you MUST:

. Puy your CAP Raie hills vn time
. Be on ihe budgel plun
Nol be i cusiumer of a competitive eleciric generution supplicr

Verify totnd gross household income when reguested
Apply tor Low-Income Home Energy Asxistanee Progrim (LIIIPAI’) gram when available. Please call

1-800-34-1IELP-4 for help with the LILEAP applicition
6. Participate in the usage redvciion program (LIURP) iF you are idemified as a Ing,h energy user
? .

. Report uny change in your household income immediately

Vo e —

Also, if you use less energy you will pay less. PECO Smart Ideas offers wany programs to help you save energy and
money, Tu leam more, visit www,peco.comdSmantideus or call 1-888-5-PECO-SAVE (1-888-573-2672),

We lmve enclosed 4 CAP Rate application for you. Please (il out and submit the application and provide prool of your
total gross household incone, IF you need help with your application, please call 1-800-774-7040,

CAP Rate approval inay not he decided before the mailling of your next energy bilk. You will sl need to pay
your bill during the upproval process. 1f you pay your hill Inie, o lute fee may he charged. If you do net pay your
bill, yaur service muy bie shut off, You mmy poy your bill with MasterCard, Visa, Dehit Cord ar Check-by-phone,

24 hours a day by calling 1-877-432-9384, ¢r mail your paymend to:
PECO
16 1B3OX 13437
Philadulphia, PA 19101

1t yonr baavee nny questions, please call us ar 1-800-774-7040.

Sincerely,

A
PECO Universul Services Q (}/P\ \
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Page 1
Name: NATASHEA FENDERSON
Account Number: 64347-28048
Phone Number:  609-496-0277
Senvce Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 3/201
Charges from previous bill $3,078.00
Late payment charge $214.30
Total Qther Charges $3,292.30
Currem Period Charges
Gas $116.18
Eleclric $111.48
Total New Charges $227.66
$3,519.96

Totat amount due on 056/26/2011

General Information Message Center
New charges contain estimated tolal state taxes of $9.08, including $6.76 for
Stale Gross Receipts Tax.

Next scheduled meder reading: June 2, 2011
PECQ, 2301 Market S, Philadelphia, PA 19103-1380. {f you have any
questiora or concerns, please call 1-800-484-4000 before tha due date. Your aleclric prica to compare is $0.0999 per KWh.

Customer Sell Sevvice - Manage Your Account 247
- WWW.peco.comiehill - Go paperiess: recelve and pay your bil
- Www.Daco,com{service - Start, stop and transfer your service

- Www.ptco.comiSmartideas - Save energy and money
- Pay by phone with credit/debit card at 1-877-432.9384 ($3.50 fes)

Whnan paying in petson, please bring lha ouliie Ui, {conlinued on next page}

Retuin oy thés parion with your check made payable to PECO, Please willa your account rmbet on your chook,

[ Ghieck nere to enroltin Powsr Pay automatic To pay by phone call 1-877-432-9384.
% PECO. account debit and complete form on reverse side, A conyenience fee will apply.
An Exclon Comparty D Check here to pledge a donation to MEAF and
complete lorm on reverse side. 44347 2804 80000 0000
2652 1 AV 0.337 1052007852003472 011 01 QUCGFM 124 64042011 Agccount Number Payment Receipt Stamp
o, SNOERSON 64347-26048
BRISTOL PA 19007-4913 Ao
lll'lll'"'llll“llll'l'l"l'l'Ili"Il'llll""I'llll“l'l'“llll Pyt
Please pay this
amount by 05/25/2011 $3,519.96

ggca% - PAYMENT PROCESSING
PHILADELPHIA PA 19101-0829
vpn 000002276kL0O000O307800
% "Il""llllllllllll"lllll"ll"l'lIIIIIlIlI"'llI"III"IIIIIII

b43472804800035199611453519963
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Name: NATASHEA FENDERSON Paga 2
Account Number: 64347-28048
Meter Information
Ragd Maoter Load Reading Matar Reading BuRioer
Date Mumbar Type Typa Pyavicus Prosant Ditfsrence X Usogse
0502 016842051 Generat Service Total Cel 8297 Actual 8393 Actual 96 1 96
0502 082213962 Geaneral Seivice Tol kvvn 10247 Aciual 10901 Azt 654 1 654
TolahCefUsad ...oevvevinnnns 98
TotalkWhised ............... 554

Gas Residential Heating Service - Current Period Detail Service 04/03/2011 to 05/02/2011 - 29 days

Customer charge $11.75
Natural Gas Supply Charges 98 Ccf X 3065725 €3.10
Distribution Charges 98 Cof X 038853 37.30
Balancing Service Charges 98 Ccf X 003305 a7
Gas Cost Adjustment Charges 96 Cef X 000444 0.43
State Tax Adjustment -0.15
- Total Current Charges $116.18
13-Month Usage (Total Ccf) Your Usage Prafile
500 Avg Daily Avg Daily
250 Poriod Usage Usage Oays Tomp
00 Cutront Month o 33| » =
150 Lasl Month 193 62 ( M 44
Lodd Yeat 100 32 M 59
100
S: Awg Ccl pes Month 115
Totol Anrwal Cod Usage 1,388

MJJASOHNDJIFMAM
10 Moaths Buted 1"

Electric Residential Service - Current Period Detail Service 04/03/2011 to 05/02/2011 - 29 days

Customer charge $7.20
Generalion Charges 654 KkwWh X $0.09140 59.78
AN, Energy Portfolic Standard 654 KWh X 0.00120 0.78
Trangmission Charges 654 Kwh X 0.00730 477
Distribution Charges 654 Kkwh X 0.05960 38.98
State Tax Adjustment -0.03
Total Current Charges $111.48
13-Month Usage {Total kwWh) Your Usage Proﬁle
2160 Avg Daty vy Caily
2250 Parod Ueage usage Days Temp
1800 Cureent Month 654 75| » W
1350 Losl Monih 1837 528 | 3 14
Lost Yo 203 21| M 50
000
50 .
Mgl RV par Month 1,309
@ L / (
MJJASONDIJIFMAM 2T Agnedl o (oo s l(/
10 Manths Buled 1 Q}

W W
.

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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2105
PECO ' Acocers MEmbers: 6434728043
PO BOX 13778 rme 2t 201

Philadelphia, PA 13101

2575 1 AT UER morsee o Ty Fov Serane e
NATASHES FREFSON IR WDSON ST
3Z3VMLOOR Su SRISTOL, FA 19007

Problem:

— -As.of June_24, 2011, PECQ will not accept medical certificates or requests lo restore servu:e due {0 a rascSes]

condition far any occupants Iwmg at this service address.

Our Response:

We have reviewed your account and our records indicate that we have granted at least three (3) r2=x¥=z
condition extensions and/or restorations and you have not made the required paymeanis on Your 2000k,

Therafare, PECO will not accept medical cartificates or requests to restore service due to a medirel aorisx
untit you have paid the balance that accruad prior to the medical condition hold. The amount past d&ms::a'
account is $3,695.26. Please call us at 1-888-480-1533 to find out what portion of this batance yoir Co=t ==y

receive another medical candition extansion,

You are responsible to pay your bill on time each month. If your account is past due, please make eyt
ioday to avoid further collection action. If you would Ilke to pay your bili via MasterCard, VISA, Deii Ca=3f, ar

Check-by-Phone 24 hours a day, please cail 1-877-432-9384,

If you nave any questions, or to find out if you are eligible for payment arrangements, please cal
1-888-480-1533 batween 7 am and & pm, Monday through Friday, and betwesn 9 am to 1pm on Salurrzys, Yo

may also visit our business office at 2301 Market Strest in Philadelphia, PA 19101, Our business notss ar=
Monday through Friday, from 8:30 a.m. to 5:00 p.m,

To File a Complaint;

+ i — st - —

You may file a complalnt regardlng this matter with t lhe Public Utlltry Comrmss;on (PUC) by calllng
1-800-692-7380, or by writing to the following address:

Pennsylvania #eavsg U0y Commssan

P.O. Sox 325
Favmour, FA WTERIFED

To rofec wor CTR0s, Zonr ot g e Taeltts (Doms i e G of Ss et gl sl netoe
e e
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) . Paga 1
Name: " NATASHEA FENDERSON
Account Number: 64347-28048
Phone Number:  '809-498-0277 ‘
Sendce Address; 323 WILSON 8T, BRISTOL '
Billing Summary ‘ .
Bill Date 07/101/2011
Charges from previous bilt .53.431.75
31 53

Late paymenl charge
Total Other Charges

Cor=es Pexiod Chipges

Genesrd llicaren o
Nex: soheorSed oatier feorfing Seogerl 2, T3 mmmmmm
PZCO. 7301 Markz St Paeircia, P2 1STI-S3E0. 8o Swes oy o SO TR O L .
qUESTINS of concems, plazse cll 1-200-434-030 Jelixe oy cive s, ‘rmmmm o L
Customer Self Service - lanage Yoor Accoum 247 . L :
- www.peca.comvehil]) - Go papesiess: feceive o oy jax i i R -
- WWW.Oeco.com/service - mwwmmsmﬂ -
- Pay by phme with credit'cebit wd a 1977 432-S334 (5350 Jee) ‘.
- . . e e im e .- \When paying in person, plaase bring the antire bid . - S e e .. (continued on.next page)
Raiyrn any this portion with your check made payabie to PECC. Please vaite your account numbar on yows check, '
: Check here to enroll in Power Pay automatic )
% PECO. D account debit and comptets form on reversse sida, To pay by phane call 1-877-432-9354.
A convenlence fee will apply.
An Exelon Company D Check hera to pledge a dongtion 1o MEAF and
complete foim on reverse side. 64347 2804 80G000 0000
283V AV 0337 Mmcmm O ZE Accourd Nurmhes Srpment Receipt Stamy
NATASHEA FENDERSON 64347.28048 pre ee=p
g?’\’::g'l\"g' PA s‘Eﬂﬂ?AQi 3 -
L Peypment Arourt,
Doeslfargtyeskelyfopitoporeqgyletilndli e bt 1l hasas b ' l
Please pay this
PECO - PAYMENT PROCESSING amount by 07/26/20114 $3,905.8¢
SRITADES SHUA PA 19101-0629 o -
. 00000L59L20000343375

f. t””lIIJ"'“l',ll,ll“l"'ﬂ'lll"',i""."lI'"ll"l'ul'l‘lll

~bY43472804400039054512073905859
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TX Report
11/04/2011 12:42
Serial Mo. BTBE32147
TC: 616488
. | Start Tioe [ Tire Printa | Result]  Hote
11-04 12:41 | 00:00:24 |ocor/om1 | ok )

——

L:Bulletin, SIP:SIP-Fax, IPADR: IP Address Fax,

.eer, POL: Poll, ORG: Original, FME: Frame Erase TX,
Aixed Original, CALL: Manual Communication, CSRC: CSRC, FYD:' Forward, PC: PC-FAX,
. Bind, 9P: Special Original, FCODE: F-Code, RATN: Ae-Tx, RLY: Aelay, MBX: Confidential,

I-FAX: Internat Fax

dx: Communication 0K, 5-0K: Stop Communication, PW-OFF: Power Switch DFF,
TEL: RX from TEL, MG: Other Ervor, Conbt: Continus, Ho Ans: No Anawer,

. Refuse: Recaipt Refused, Buysy: Busy, M-Full:Memory Full,

r LOVAR: Receiving length Over, POVER:Receiving page Over, FIL:File Error,
o ODC:Decode Error, MDN:MDN Pesponse Error, DSH:0SN Response Error.

Pwrt 3 (Yo s > oy >

fame ol parssn who e asrcusly lil-.gh d - B
Halatananlp o e vars -
ari's [v-r-y hary
TNty of reea: 9
.§n-mllq reascn Lty servile s - Bvation of the THreome
.
ow long do you sxoect =" { ‘ﬁE‘!
i
v —
Varimd LM Z D, !
Lﬂ:ul; Moctical 2]
U N st s
e, 2 GO A ED !
P e s
\ v tam - .
. O YL LRy
- 0 —ﬁém_
THIS cmrTIONES In gowma mtn- -aplariasd tarngth of vhe i I&Io- xt oF SO 3y Waieh ViR avE IR,

It e ywrduq“nmmmmmmknpnymmu om -I:l mn-



Name: NATASHEA FENDERSON
Account Number: 64347-28048

| Meter Information

I Rezd Meter Load Reading Meter Reading Multipler
Date Number Type Type Previous Prasant Differance X Usage
i 018842051 Ganeral Servica Total Cef 8581 Aclual 8712 Actual 13 1 121
11130 082213962 General Service Tot KWh 17808 Aclual 19887 Aciual 1881 1 1881
TolatGofUsed ...............0 131

Tolul XWWhUsod ...........0s 1.881

Gas Residential Heating Service - Current Period Detail

Service 10/30/2011 to 11/30/2011 - 31 days

Customer charge 411,75
‘aturat Gas Supply Charges W Cef X 5045243 59.27
Oisvixcion Charges 131 Cef X 03535 50.9C
Balercin; Serice Comrges in oo R < £ 2z
o Cox Soraraery Doy T st X TIE: i
e Do Scorsrers <
ot Ot Elurres - SELLES
TN U (R ) Your Usage BoRe '
ot ' , =Ty . g
Ao g I, g ' aEEE
x0 j Cocrect ey (3.1 e = m
150 [RF- 3"~ 5 7 = =,
{ Lam reze 15 s . ™ ' R -
00
b Ay Cet ot Mor= - =
o Total Arxcal Cct Unage ¥ LIS .

DIJFMAMYIASOND
10 Months Ddled R ]

Lo

Electric Residential Service - Current Period Detail

Service 10/30/2011 to 113/E1 - 31 days

Customer charge 5720
Generation Charges 1,881 Kwh X 50d7E 15348
Alt. Energy Portfolio Standard, 1,881 KkWh X 0150 263
Transmission Charges 1,881 kwh X 00FR 13.73
Distribution Charges 1,881 kWh X 0.05960 1120
State Tax Adjustment 0.07
Total Current Charges ’ $328.78
1.3-Month_Usage. (Total kWh) Your-Usage-Profile
2700 Avy Daity Avg Dasy
%0 Pariod Usage Usoge Oays | Temp
1800 Current Momh 1.881 sas | M £
1350 Last Month 1,178 57.2 3 59
Last Yeat 1923 @82 33 43
800
450 Avg WWh pat Month ) 1,394
0 Tolsl Annuad k¥Wh (igage 18,738

DJFMAMUJIJASOND
10 Months Bdled "

=

(\6

g

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

FIDIWOMH12 QACKH.  RESDIMBE 13343
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Name: NATASHEA FENDERSON
Accoumt Number; 64347-28048

Phone Number:  609-496-0277

Senvice Address: 323 WILSON ST, BRISTOL

Billing Summary
:.i'l Dat2
-.:r-’?ga':zx Si0040

eummmsmua.m ; N
SECO, 7308 Mariet SY, Fvbadekotie, FiA SI-EIE. T e my S0 T G Ry T2,
‘? o fm g catz. Tox st e IRt s S0 D E2h e k.

Customer Set! Service - Mumage Yoor Aococtt 247
__M Go paperiess: racewe T [y your Sl
W peco.Conyservics - Sart, stop I Sasshy gy secaice
_.M Sine enet 3y £ Gaoey
« Pay by prone wisi cradRioatat card & 1-377 432 5384 {53 30 fza)

S m e e e e e .. \When paying In pavron, pleosa xingthe enlbe bl . | . _ L - (ccn1ﬂ|ﬂllE(i on 'taff !Ea‘!f)
' Ralurn only Ihis porlon with your check made payabie o PECO. 1'-’-I;am.;m'tc ym-n account manba it your check, T )
Check heve to enroll in Power Pay automatic
% PECO, D acecount debit and complete form on reverse side, To pay by phl_:ne call 19774329364,
A convenience fee will apply,
An Exclon Company (] Check hrere o pledge a danation to MEAF and
complete form on revesse side. 64347 2804 80000 0000
28821 AVD 2ALIKNTARTOALES 810 §1 CXILNG 123 30101 Pa t Receipt Stam
NATASHEA FENDERSON . Account Number yment Receipl P
323 WILSON ST 64347-28048

BRISTOL PA 1900749133
[ R SR AT Y 1 R AU { L SR (U Y

Payrrert Arrourt

Please pay this

PECO - PAYMENT PROCESSING amount by 09/22/2011 $4,42917
PO BOX 37 .
PHILADELPHIA PA 191010629

v 00000271060000373345

lll'"l"'l"""‘l"l"ll"l'lll"'ll'|'I"I'Ill'l"l‘"“ll"" ; ) _fl'

L43472804400044291712b54429173
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cio

3 An Exelon Company
PECO Account Number: 6434728048
Medical Certification Verification Dept. Novermber 07, 2011

4725 BRIDGE VIEW OR
NORTH CHARLESTON, SC 29405

3336 1 AT 0 352 sswarerxeoesery =18 1t Sx0€ PELLr. For Service to:

323 WILSON ST
NATASHEA FENDERSON
323 WILSON ST BRISTOL, PA 19007

BRISTOL PA 130074913
Tl aalpe g e s rgg Lo dgboeane gl gtgdPosy [l 1)

REQUEST FOR MEDICAL CERTIFICATION
(Solicitud De Un Certificado Medico)

Dear PECO Customer:

. mmy - = e e - . iy ——— . [ . I e . T e e . meaire s w

We were | réé;a'r'\iiy'r'?mtifled that someone at ;faur service address s seriously ill and that shutting off your PECO senvice
could cause their condition to get worse. To gnsure your service is not terminated, please complete the following:

. Have the doctor/nurse practitioner treating the person who is seriously ilf complete and sign the attached
form; and
. Return the completed, signed form 10 us with‘n 3 d=ys of the salng dat2,
Ptezse indicate an the rrexdicad i & yourr i deen oL

Excrag sy,

To &k (0 v, please o2l us 31 1-E55-450-1333 ov visil o oiiee 2t 2307 Barket Steet in Phifladteiphia.

tf we do not receive the completed signed form within 5 days of the above mailing date, your PECO
service may be shut off after we send you the required notices. Also, PECO retains the right to verify any
information supplied. Please note, forms that are incompiete or contain information that cannot be
verified may be rejected. .

ke g EE ATt T

e T | 4N St o . 4 —— o=

—— 5 . =

ATENCION
Este es un mensaje muy improtante. Si usted no lo entiendse, favor de llamar al numéro de teléfono que en

este documento.




Tora ol
i ho number Io call T YO
arely hazards relalad
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Page 1
Name: A FENDERSON
Account Numbey: 64347-28048 e
Phone Number: S CE
Service Address: 323 WILSON ST, BRISTOL
g '
Billing Summary .
Bill Date 01/04/2012
Charges fram previous bill $4,793.85
Late payment charge @
Total Other Charges $5,438724
Current Period Charges
l Gas Vel 5248.65
Electic - : 525588
I Total New Charges ((s504.61
! Total Amount Due on 01/26/2012 $5,942.87
General Information Message Center
Next scheduled meter meaciog: Febroary 3, 2012 New charges contain estimated total state taxes of $20.81, including $15.10
PEZCO, 7301 Marma S, Artadelctiz, 54 15103-3360. | you have any for Slate Gross Receipts Tax,
queshons of corxers, aleerse o2t 1-E00-494-4000 beloce the due date. Your electric price lo compare s $0.0992 per kWh,
Custorner Sell Service - Lunage Your Account 247 -— 5 ~L
- www pecoucoro/ehil] - Go papertess: recet-a and pay your bil Tk w H
- veww.peco.comyservics - Star, stop and trarsles your sefvice 0933 er €
- Wwtwr. e ConMYSmanidess - Sae energy and money
- P2y by phone wiin crediaioebd card o 1-877-432-9384 (53.50 fee) < ‘KS.Z C,{‘(’_CL J’
TRt T ‘;' - Whan faying in parscn; picaze bring the odira bill e m s e wmmnn, — Wj’l‘_"]:ﬁf:“ "e‘“ page)
" Rotwn ‘nr'w this polibnwnh yow chech made poyabin to FECO, Puosa vaide your pccaunt ﬂl‘.lr‘lhl or; yl(:mr chock, ’
Check here to enroli in Powar Pay automatic
% PECO. I:l account debit and col::-npla!n form on reverse gide, To pay by phone call 1-877-432-9384.
A convenience fee will apply.
An Exclon Company D Check hare to pledge a donation to MEAF and
~ complete form on reverse side. 64347 23804 80000 0000
2354 1 AV 0,337 700u00nsi/mesd 01001 GAOMME 12343 01052012 Account Number Payment Roooct St
NATASHEA FENDERSON )
323 WILSON ST 64347-28048

BRISTOL PA 19007-4913 e
sboelliet i by 00U s fyrgaggtgeastna] s )

Please pay this
PECO - PAYMENT PROCESSING amount by 01/26/2012
PG BOX 37829

PHILADELPHIA PA 18101-0829

(2 Ml Ot

0o000SO4LZEEEES

LU34?2404800053%=57
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Name: NATASHEA FENDERSON Pago 2
Account Number: 64347-28048
Mater Information .
Read Matar Load Reading Matas Reading | Musipter
Cato Number Type Type Previous Preaant Drfferance X Usage
0202 018842051 | Genesal Servico Total Cef Boas Actial 9170 Actual 222 1 222
ane . 082212962 Genwal Service Tot kwWh 21250 Actual 22435 Actual 1185 1 1185
Total ColUsed .,.oeuivnn.as. ber)
Tolal kWh Used ............. 1,185
Gas Residential Heating Service - Current Period Detail Service 01/03/2012 to 02/02/2012 - 30 days
Customer charge $11.75
Natural Gas Supply Charges 222 Cof X 805832 120.45
Distribution Charges 222 Cet X 0.37608 83.49
Balancing Service Charges 222 Ccf X 003434 7.62
22? Cel X 0.01167 259

Gas Cost Adjusiment Charges

Stale Tax Adjustment __,--——-m
Total Current Charges $234.07
13-Month Usage (Total Ccl) Your Usage Profile
300 Avg Dally Avg Dany
230 Poriod Usage usaga Days Temp
200 ‘ Cureont Manth m | 14| 20 »
150 Last Mok 23d ag | 4
Lael Yoar P 89 il mn
100
sg Avg Ccl per Monlh 105
Total Annual Cef Unage 1,200
FMAMUIJASONOYF
1 Manth Sulled 2

Electric Residential Service - Current Period Detail Service 01/03/2012 to 02/02/2012 - 30 days

Customer charge $7.20
Gengralion Charges 1,185 kwh X $§0.09180 108.78
Transmission Charges 1,185 kwh X 000740 8.77
Distribution Charges 1,185 KWh X 0.06000 7110
State Tax Adjustment 004
$195.81

Total Current Charges

v
13-Month Usage {Tolal kwin) YOur uSage Proﬁle

2100 - g Daty Avo Doy

1750 Poriod R Usage Days Tomp
1400 Curtont Month 1,188 39S | 3 )
150 Lasd Month 1,583 459 M A
700 Lusd You 1,747 802 n s}
Sﬁg Avg WWh par Monﬁ! 1,200
Yotal Annual "Wh Usago 13,450

FMAMJI I ASQGNDUJF
1t Months Biffed 12

N 5
SN\
8‘\

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON Pago 2
Account Number: 64347-28048
Meter Information
Raad Metler Load Reading Matsr Reading Muttipher
Date Nuymbar Type Typa Pmvious Present Differance X Usage
[exlil] 018842034 General Service Total Cef 9170 Actual 9368 Actual 198 1 196
03104 082213942 General Service Tt kwwh 22435 Aclual 23708 Actual 121 1 1271
TolalCefUnad ............. pe 196
Totel KWh Usod ............. .27

Gas Residential Heating Service - Current Period Detail

Service 02/02/2012 to 43/04/2012 - 31 days

Customer charge $11.75
Natural Gas Supply Charges 196 Cef X $0.57681 113.05
Distnibulion Charges 198 Ccf X 037606 73.71
Balancing Servica Charges 196 Cof X 003445 6.75
Gas Cosl Adjustment Chargas 198 Cot X 001345 2.64
State Tax Adjustment . -0.21
Total Current Charges + $207.69
13-Morith Usage (Totat Ccf) Your Usage Profile
i vy Catly Avg Cally
225 Porlod Usago tsage Days Tomgp
1eo Current Moath 196 &3 3 4t
135 Last Momth 222 74 | 20 38
Las Year 204 1.0 » 35
%0
‘: Awg Cct por Month 108
Tolal Annyal Col Usage 1.282

MAMJIJIAISIONDUIFM
" Maonths Gitied 12

Electric Residential Service - Current Period Detail

Service 02/02/2012 ta 03/04/2012 - 31 days

Customer charge $7.20
Generation Charges 1,271 KWh X $0.09180 116.68
Transmission Charges 1,271 kWh X  0.00740 94
Disiribution Charges 1,211 kWh X  0.068000 78.26
State Tax Agjustment -0:04~
Total Current Charges 7 $209.51
L
13-Mortn Usage (Tolal kWh) Your Usage Profile o -7
2100 Av Galy Avg Daby
1750 Panod Usaga JUsago Days Tamp
1400 Currtnt Month 1.2 aa| n ]
1050 Lasl Month 1,188 ws | 2 38
Lost Yeor 1,501 5722 ) 29 38
100
330 A Avg kWh per Moath 1,250
o Tolal Anausl KWh Usage 15,096
MAMJIJIASONDUJIFM

" Manths Billed . 12

o B

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



Washington Gas
Energy Services

A Washington Gos Affilioled Company

February 07, 2012

Natashea Senderson
323 Wilson St
Bristol, PA 19007-4913

Re: PECO Account No. 6334728048
Washingion Gas Energy Services, Inc. Natural Gas Supply Service Agreement

Dear Natashea Senderson:

Thank you for selecling WGES to supply your natural gas in the PECO (Utility) customer choice
praogram. WGES will forward your natural gas supply agreement to the Ulility for processing to
ensure your account meets certain eligibility criteria. You will receive written notification from
WGES confirming the status of your account within 60 days from the date of this letter.

By chaosing WGES, you have selected a fixed price of $ 0.54 per Ccf* for guaranteed price
protection against uncertain, future gas prices.

If your account meets the aligibility criteria, WGES will supply your natural gas according 1o the
terms of your WGES contract, starting with the next meter reading (as determined by PECQ)
and continuing through the end of the term you selected at enroliment. WGES charges will be
iternized on your PECQ bill, and Utility charges for Distribution Service, monthly Customer
Charges, and various taxes will remain at current rates. As always, the Ulility maintains
responsibility for safely delivering and billing your natural gas.

The WGES Natural Gas Supply Service Agreement General Terms and Conditions are printed
on the reverse side of this letter for your records. These are the terms you agreed to during
your recent enroliment with WGES.

Should you have any questions about your natural gas supply agreement or the details of this
letter,.call our Customer.Care.Specialists toll-free.at.1-888-236-9437 from 7:00 a:m: to 7:00 p.m. -
weekdays. For inquiries about your PECO bill or for Utility service related inquiries, please call

PECO at (800) 2656177,

Again, thank you for choosing WGES. We look forward to satisfying your energy needs.

Sinceraly,
WGES Enroliment Processing Center

* Stated price excludes Utility balancing charge.

PCG.42790 21340



Washington Gas
Energy Services

A Washington Gas Affiliatad Company

February 07, 2012
__-_._______....---—""'"7

-~

1

Natashea Senderson
323 Wilson St
Bristol, PA 19007-4913

Re: PECQ Energy Account No. 6334728048

Dear Natashea Senderson:

Thank you for selecting Washington Gas Energy Services, Inc. (WGES) as supplier for
electricity generation and transmission service for your PECQO Energy account
referenced above. WGES will forward your electricity supply enrcliment to the Utility for
processing to ensure your account meets certain eligibility criteria. You will receive
written notification from WGES confirming the status of your account shorily.

Once your account is accepted for enroliment, WGES will begin to supply electricity to
your home, according to the terms of your WGES contract, starting with the next meter
reading (as determined by PECO Energy) and continuing through the end of the term
you selected at enrclment. The WGES Electricity Supply Service Agreement Terms
and Conditions ara printed on the reverse side of this letter — please keep it for your

records.

Your fixed price of 8.3¢ per kWh will cover your electricity generation and transmission
service, regardless of the season, with 5% of your electricity generated from
CleanSteps™ Windpower. As always, PECO Energy remains responsible for
distributing and billing your slectricity. For your convenience, WGES charges will be
included on your PECO Energy utility bifi.

Should yoﬁ h:m./é éﬁy ques{iéns about your electricity supply service program or details
of this letter, call our Customer Care Specialists toll free at 1-888-236-2437 from 7:00
a.m. to 7:00 p.m. weekdays.

Sincerely,
WGES Enrollment Processing Center

PCO0.38995 21341



Washington Gas
Energy Services

A Waghingten Gns Affilintad Compony

Februany2t7

Natashea Senderson
323 Wifson St
Bristal, PA 19007-4913

7 Re: Account Number(s): 6334728048
Dear Natashea Sendaréon:

Thank you for your recent application requesting Washington Gas Energy Services, Inc.
(WGES) to be the electricity generation and transmission supplier for your home.

Unfortunately, we are unable to continue the enraliment pracess until we receive
information that was missing from your request.

Your application may have been incomplete for one or more of the following reasons:
* Incomplete or missing utility account number
e Incomplete contact information
» Name of applicant did not match account owner's name

To continue the enrollment process, please contact our Customer Care Center toll
free at 1-888-884-9437. Our representatives are available each weekday from 7.00
a.m. to 7:00 p.m., except holidays.

We must hear from you by March 2, 2012 to continue our process with the
originally offered price. If we do nat hear from you, you will not be enrolled.

Sincerely,

WGES Enrgliment Processing Center
21407



NATASHEA FENDERSON

323 WILSON ST
BRISTOL PA 19007-4913

Payment agreement

As you requested we have put your account on a
deferred payment plan. This is to help you pay the past
due amount of $4,401.48 owed on your account. You
may also have to pay finance charges of 1.5% on the
amount you still owe.

What you will pay each month

Your next six bills will include the following:

* Adeferred payment of $73.36.

* A finance charge of 1.5% of the past due amount
still owing if applicable.

* Your regular monthly electricity charge or your
budget billing amount.

What to do now

Please pay $73.36. This is your first deferred payment
amount. Your next 60 bills also will include a finance
charge and your regular monthly electricity charge.

Please pay $73.36 now.
See back for ways to pay

_When paying in person, please bring the entire bill.

Questions
1-800-494-4000

WWWw.peco.com

8:30 am - 5:00 pm, Mon - Fri

Account Number: 5434728048
Data: April 09, 2012
Service Address:

323 WILSON ST
BRISTOL PA 15007

For questions regarding your payment
agreement, just call us at
1-888-480-1533

If you do not pay

If you do not pay the amount due now and
each month after this:

o \We will remove your account from this
payment plan.

=it

+ If we do so, you may need to pay the
full amount owed pius any
late-payment charges.

* You may not get another payment
plan,

If you still do not pay

We may shut off your service.

We are here to help...

If you would lixe to lalk to us about ways to
manage your monthly payments in the
future, just call us at 1-888-480-1533.

[ PRSPPI T T LI P IO

Chack here to enroll in Power Pay automatic

= PECO.

An Exclon Company D Check here to pledga a donation to MEAF and
complete form on reverse side.
1601 1 AT 0.371 cun001001,006345 000 01 Gromz .1 04102012

NATASHEA FENDERSON
323 WILSON ST
BRISTOL PA 185007-4913

LT AT TR O TR

PECO Energy Co.
PE BOX 13
Philadelphia PA 19162-0439

el el el et oty Prengeogy e

account debit and conpleta form on reverse side.

Return only this portion with your check made payable to PECO. Please write your account number on your check.

Monday through Friday 8:30 a.m. to 5:00 p.m.
1-800-494-4000

Account Number Payment Receipt Stam

64347-28048

Paymem Amount

This downpayment amount
is due immediately. $£0.00

ooooooocaocooo00oaaan

EY3472a04400000000021220000003




3:11:800-841:4141 \Thlahs\the\
-Ieaks"or odors andag. !

mtmrl 1o‘culhto

Fi:r "8I 0ther, B aINoaa, coll 1-800:49
R K N

V'R ‘cl [
Name; NATASHEA FENDERSON M O{u Poge 2
Account Number: 64347-23048
Meter Information
Asad Melar Load Reading Hatar Reading Muitipler
Date Number Type Typa Pravious Procent Differance X Usage
051 018842051 General Service Yatal Cl 9563 Actua! 9498 Actual 36 1 36
051 030975739 | Geners) Service Tat KWh 367 Actual 1642 Actual 1275 [ 1275
TotlCellsad ................ k'
Tatel kwhUsed ,........... 1.275

Gas Residential Heating Service CAP Opt E1 - Current Period Detail

-Service 05/01/2012 to 06/31/2012 - 30 days

Cuslomer Charge §11.75
Natural Gas Supply Charges 38 CetX $0.53424 19.23
Distribution Charges 38 CetX 0.37608 13.54
Batancing Service Charges 3 Cof X 0.03522 127
Gas Cost Adjustment Charges 38 CclX 0.02552 0.92
Slate Tax Adjuatment -0.05
Total Current Charges $46.66"
13-Monih Usage {Tolal Ccn Your Usage Profile
20 Avg Dally Avg Daiy
w Porioa vsago Usage Days | Tomp
0 Curvent Month 5 t2 | 30 o
135 Last Monin a3 2| » 50
Lot Year a 13 30 87
-]
4: . Avg Cet par Manth [
‘Fotal Annual C2f Usage 1,98%
A4 JASONDJIFMAMY <
3| Months Bliled 12

Electric Residential Service CAP Opt E1 - Current Pariad Detail Service 05/01/2012 to 05/31/2012 - 30 days

Customer charge _ $7.17
Generation Charges 1,275 KWh X $0.09320 118.83
Alt. Energy Portfolio Standard 1,275 kwh X 0.00070 0.39
Transmission Charges 1.275 kwh X 0.00740 9.44
Distribution Charges 1,275 kWh X 0.06000 76.50
State Tax Adjusiment -0.04
CAP Ad|ustment $-30.49
Total Current Charges $182.30
13-Month Usage (Total kWh) Your Usage Profile
2100 Avg Daliy Avg Datly
1730 Pariod Usage Usage Cays Teomp
1400 Cusrent Month 1,276 428 1 ]
1050 Lasl Morth 1,060 e | 2@ 58
Lag Year 548 182 % a7
700
30 Av Wh per Monin 1,303
° Total Annual &Wh Usage 15,844

JJASONDIFMAMY
1 Monihs Blled 12

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON Page 2
Account Number: 64347-28048
Meter Information
Head Matar T Load ] Rozding Meter Reading Multipher
Dats Nunber Type Type Previous Presam Diffarence X Usage
07/01 018842051 General Service Total Cel 9599 Actual 09622 Aciual &) 1 23
0704 030875735 General Service Tol kwh 1642 Actual 2279 Actuol 1037 1 1637
Tolal Cef Used .............-... 23
TotalkWhUsed ............. 1.637

Gas Residential Heating Service CAP Opt E1 - Cursent Period Detail

Service 05/31/2012 to 07/01/2012 - 31 days

Cuslomer Charge $11.75
Natral Gas Supply Charges 23 CefX $0.489017 11.25
Distribution Charges 23 CetX 0,37808 8.85
Balancing Service Charges 23 Caol X 0.03360 0.77
Gas Cost Adjustmen! Charges 23 CefX 0.02668 0.61
State Tax Adjustment : -0.03
Total Current Charges $33.00
13-Month Usage (Total Cef) Your Usage Profile

219 Avg Cally Avg Daiy ns- "

25  Paned Usage tsage Days Tomp {a\"l‘ "4 ‘

180 Current Manth n o7 | N ™ W (a

115 Last Manth k-] 12 kT o8 a

o Lost Yo n or | = .

JASONDUJFMAWMI

Manihs Biltod

12

Avg Ccl pei Month
Tola) Annu Cct Usagn

a7
L

Electric Residential Service CAP Opt E{ - Current Period Detail

Service 05/31/2012 to 07/01/2012 - 31 days

Customar charge $747
Generalion Charges 500 kwh X 3007830 39,15
Generation Charges 1,137 kWh X 0.08360 95.05
Alt. Energy Portfcho Standerd 1,637 kWh X 0.00070 1.15
Transmission Charges ' 1,637 Kwh X 000740 12.11
Qistribution Charges 1,637 kWh X  0.06000 88.22
Slate Tax Adjusimeant -0.05
CAP Adjustment $-19.59
Total Current Charges ———— - $233.21
13-Month Usage (Total kwh} Your Usage Profile
2109 Avg Daity Avg Daily
V750 Pariod Usago Usaga Days | Tomp

1400 Cument Monih 1,637 528 | 3 ]

1050 Laut Month 1275 25 | 20 68

Lagt Year 718 M8 2 78

700
.0 Ay KWh pet Month 1,380
0 Total Annual WWh Usage 18,5485
JASONDUIFMAMI
1Al Maonths Rilled 12

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



Name: NATASHEA FENDERSON
Account Number: 64347-28043
Phone Number: 267-212-3857

Service Address; 323 WILSON ST, BRISTOL

Bifling Summary
Bill Date 08/01/2012
Thank you for your paymen of $340.00
Deferred payment agreemeni $73.36
Overpayment $-3.57
Total Cther Charges 85283
Current Period Charges ]
Total New Charges b 1z R
Total Amount Due on 08/2342012 SRER |
General Information Message Center

You are on the Customes Assisszrce Progran; (CAF) Azt Yoo oz soeing)

Next scheduled meler reading: August 39, 2012

PECO, 2301 Market St, Philadelphia, PA 19103-1380, If you have any
questions of concerns, piease call 1-800494.4000 before the due date,

Sl tiene alguna pregunia, favor de Eamar ai numero 1-800-484-4000 antes de
la fecha de vencimienta,

Customer Self Service - Manage Your account 24/7
- www.peco.com/eRill - Go papertess: recaive and pay your bill
- www. peco.com/seryice - Stert, slop and transier your service

- www.peco.com/Smartldeas - Save energy and money
- Pay by phone wilh credit/debit card at 1.877432.9384 ($3.50 fes}

Whon paying In pesuon, pase ing the'enting L™

meney by paying a CAP s,
Nevs charges contain estmaced taz] sze s of $§5.99, ndkxiny §3555
for State Gross Receipts Tan,

Your Total Account Batance of $4,515.40 mcludes yox Towaf S oot D
and all gther Amangement’/Agreemens balances that e on this 2co0rt.

Deferred Payment Agreement

Cutrent Payment Plan Amourd F33E
Payment Plan Batance $4.181.40
57

Number of Remaining Payments

- — = (coitinyed-on next'page)

L e —— s+ B s

=2 PECO.

An Exclon Company
complete farm on reversa side.
2335 1 AV 0.347 mwoorsaengsien Gagaa 030720
NATASHEA FENDERSON  ewe  12osomou

323 WILSON ST
BRISTOL PA 19007-4913

IR R T LR B T R

PECQO - PAYMENT PROCESSING
PO BOX 3762
PHILADELPHIA PA 19101029

EGE Ml 0

Relun only this partion vih your check mada payable to PECO. Pisase wide your account number on your chech.

D Check hare 10 enroll in Power Pay automatic
account debit and complela form on reverse side.

D Chech here to pledge a donation to MEAF and

To pay by phane cail 1-877-432.9384,
A canvenience fee will apply.

64347 2804 80000 DOOO

Accourt Number Payment Receipt Stamp

§4347-280438

Paymant Amout

Please pay this

amount by 08/23/2012 $334.00

000002k4610000000000

B4347240%8400003340022360334007
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Name: NATASHEA FENDERSON ' Poge 2
Account Number: 64347-28048
Meter Information
Read Mater Load Raading tmter Raxding Mulliphier
Oate Number Type Type Pravious Present Diffsrsnce X Usage
0930 018842051 General Servico Yotal Cel 9654 Actual 9674 Actual 20 1 oA
a2 030975735 | General Seivice Tol KWh G374 Actual T144 Actual 770 1 710
00 116093750 | General Servico Tol }vn 0 Actual 227 Aciual b7 1 227
Total CelUsed . .,........... 20
Talal kWhUsud . ............ 997

Gas Residential Heating Service CAP Opt E1 - Current Period Detail

Service 08/29/2012 to 09/30/2012 - 32 days

Customer Charge $11.75
Natural Gaa Syppiy Charges 20 Cef X $0.48917 9.78
Dislribution Charges 20 Cel X 0.27606 7.52
Balancing Servicg Charges 20 CctX 0.03360 087
Gas Cost Adjugtment Charges 20 Col X 0.02668 0.53
State Tax Adjugtment -0,03
Total Current Charges $30.22
13-Month Usage (Totai Ccf) Your Usage Profile
270 Avg Oaily Avg Oady
a3 Periad Unags Usage Dayw | Tomp [M .
80 Cutrent Manth 20 06 | 22 7 Jj‘) J
135 Lost Monih "% 05 2 78
Loxt You Fi4 a9 30 M
50
45 o5

ONDJFMAMIJIASO
1 Moniths Billed 2

’Tm Cet per Manth

Totat Annual Cof Usage

1,147

Electric Regidential Service CAP Opt E1 - Current Pericd Detail

Service 08/29/2012 to 09/30/2012 - 32 days

Customer charge $7.17
Generalion Chargas 997 kWh X $0.09470 94,42
AR, Energy Porfolio Standard 997 KWh X 0.00070 0.70
Transmission Gharges 997 kWh X 0.00360 8.57
Distribution Chgrges 997 kWh X 0.06000 59.82
State Tax Adjusiment . -0.03
CAP Adjustmept $-21.74
Totat Current Charges ___ _ __ R . . $149.91

02777003850 CURDUZ  granwun R4t

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

{continued on next page)
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Name: NATASHEA FENDERSON Page 2
Account Number: 64347-28048 -

Budget Billing Deferred Balance

Last Month's Deferred Balance $-50.04
+Total Current Charges $213.57
- Current Budgel Bllling Amount Dus $285.00
This Month's Deferred Balance S 12147
Meter Information
Road Mater Load Reuding Metar Reading Muttiplar
Dats Numtwer Type Typa Provious Present Diforchce A Usoge
[ oemo 018342051 | Genarm) Serviee Total Get 386 Aclual 919 Acual %) 3 30
09/30 115063750 General Senvice Tot KWhH 14195 Aclul 13415 Aclugl 1220 1 1220
Tolal CofUsad ................. w
TololkWhUsed ....... . ..... . 1,220
Gas Residential Heating Service CAP Opt E1 - Current Period Detail Service 08/29/2013 to 09/30/2013 - 32 days
Customer Charge , $11.75
Natural Gas Supply Charges D CofX $0.52013. . 15.80
Distritudlon Charges . 30 Col X 0.35936 10.78
Balancing Service Charges " 30 CofX 0.03557 1.07
Gas Cost Adjustment Charges 30 CofX 0.05341 1.60
State Tax Adjustment -0.08
Total Current Charges ’ $40.72
13-Month Usage (Total Cef) Your Usage Profile
Avyp Daity Avg Day
Poriad Usage Ussge Days Temp'
. I Currant Manth » 0 | a2 63
X Last Month n 07| » 74
i B Los! Yeor 0 LY. ] k>3 kel
1 N N
. ! i ; ; 4 Avg Ceof por Month 103
- . ! Total Annisal Cof Usape 1,245
ONDODJFMAMIJASO :
12 Monihs Blled 13

(continued on next page}

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT"
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Name:. . NATASHEA FENDERSON Page 2
Account Number: 64347-28048
Meter Information .
Raad Mater Load Reading Mater Reading Multipler
Date Humber Type Type Pravious Presant Diffarunce b tsage
02403 018842051 General Service Total Cat 82 Actual 320 Actual 228 1 220
02103 116093750 Ganaral Service Tol kwh 301 Actual 4879 Actual 1278 1 1278
TowiColUsed ................ 228
Total kWhised ............ 1,278

Gas Residential Heating Service CAP Opt E1 - Current Period Detail

Service 01/02/2013 to 02/03/2013 - 32 days

Customer Charge $t1.75
Natural Gas Supply Charges 228 Col X $0.52161 118.93
Distribution Charges 228 Cel X 0.36256 82.68
Balancing Servica Charges 228 Cot X 0.03777 861
Gas Cost Adjusiment Charges 228 Ccf X 0.02256 514
State Tax Adjusiment -0.45
Total Current Charges $226.64
13-Month Usage (Total Ccf) Your Usage Profile
e Avy Gally Avg Daiy
5 ‘femd Usage Usago Dayu Tomp
100 Current Month e TA a2 38
138 Last Morth 92 56 | a
Last Yoo m 241 1 an
20
45
0 Avg Col par Manth o5
Tota) Annunl Cod Usage 1,150

FMAMI]JASODNDUF

Manihs Bitlad

13

Electric Residential Service CAP Opt E1 - Current Period Detail

Service 01/02/2013 10 02/03/2013 - 32 days

Cuslomer charge $7.17
Generzlion Charges . 1.278 kwWh X  $0.07660 97.89
Alt. Energy Portlolio Standard 1.278 Kkwh X 0.00070 0.89
Tranamission Charges 1.278 xWh X 0.00960 12.27
Distribution Charges 1,278 kWh X 008190 79.11
State Tax Adjusiment -0.18
CAP Adjustment 5-19.74
Total Current Charges $77.41
. 13-Month Usage (Total kWh) hv.ou-r .Usage Proﬁle
2100 B Avg Dty Avg Dally
1750 Penvod Unager Usigo Days Tamp
1400 Currant Month nars v | a2 38
1650 Lusl Month 1.537 452 M Lk
Lasl Year 1.185 WS | k)
700 :
353 Avg wh per Month 1,253
Tota Anntol WWh Usage 15.037

e

FMAMIJIASONDJTE

12

Monihs Giled

12

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Dear NATASHEA FENDERSON:

Assistance Could Be a Phone Call Away
Energy PECO’s LIHEAP HELPLINE
1-800-34-HELP-4 :
(1-800-344-3574)

Your PECO service will be terminated on or after Aprit 1, 2013 because you did not fully pay for
service you have used.

The Low Income Home Energy Assistance Program (LIHEAP

NOW that could help you keep your electric or gas service on.
program is schedule tc}; close on March 29, 2013 and the money could be gone before that date.

) has Crisis Grant money available
YOU MUST APPLY NOW! The

The maximum LIHEAP Crisis Grant you could receive is $400.00. Even if you already received a
LIHEAP Cash Grant, you myiy still be eligible for a LIHEAP Crisis Grant.

If you have not already applied for the grant, you
heating systems will not work without electricity,

to help with your electric bill.

If you already received a LIHEAP Cash Grant, all you need to do is call your local Coun

Assistance Office at the number listed below. Your Crisis application can be reviewed an

approved over the phone,

Call PEC

O’s LIHEAP HELPLINE at

1-800-34-HELP-4
(1-800-344-3574)
Or, you can call your local County Assistance Office at the numbers below:
Bucks County 215-781-3393
Chester County 610-466-1042
Delawsare County 610-447-3099
Montgomery County 610-272-1752 -

. Philade!phia.County— . - —...215-567-1583 ...
York County 717-771-1100

You must provide the following information to z.ppleéi for a LIHEAP-Crisis Grant:

RN R L—

application (Question

Names of ail people in your househo

Dates of birth for all household members

Proof of income for all household members (for last 30 days)
Social Security Numbers.for all household members

A recent PECO bill, and heating
home through a company other than P
Remember to designate PECO as

#4 on the L(HEAP application)

7. Copy of the PECO termination notice included in this mailing
The 2012-2013 LIHEAP season income guidelines are as follows:

Househol|d Size
Four
Six
For each additional person, add

Sincerely,
PECO Universal Services

Gross Yearly Income
$34.575.
$46.455

$ 5,940

bill inyou receive service to heat your
CO

our vendor of choice on your LIHEAP

ou can do so at your County Assistance Office. Most
s0 have your Crisis Grant directed to PECO

orHMmIND
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NATASHEA FENDERSCN
Account Number: 64347-28048

General Information

Namae:

Page 2

Message Center

Next scheduled meter reading: May 2, 2014

PECO, 2301 Market 81, Philadeiphia, PA 19103-1380. H you have any
questions or concains, please cafl 1-800-494-400Q befora the due date,

Si flene alguna pregunta, favar da lfamar al numero 1-800-434-4000 antes de
1a fecha de vencimiento.

Cuslomer Self Service - Manage Your Account 24/7

- www.peco.convebill - Go paperless: receive and pay your bill
- .peco.c ice - Start, stop and ransfer your service
com! Ideas - Save energy and money

- www.peco.com/Smartideas
- Pay by phone with credit/debit card at 1-877-432-9384 (32,35 lee)
Respond Power, 100 Dutch Hill Rd, Suite 230, Orangeburg, NY 10962,

Estimated Meter Readling.

New charges contain estimated total state taxes of $6.24, including $3.14 for
State Gross Recelpts Tax.

Your estimated electric price to compare |s $0.0877 per kWh. This ma
change In March, June, September and December. For more information and
suppller offers visit www. PAPowerSwilch.com and www.oca.state pa.us.

Your gas price to compare for your rate class is $0.7250 per Cef. This may
change in March, Juna, September and December. For more informalion on
itow to shep for natural gas visit .
hllgg.fmm.puc.pa.guvlcmsumr_infofnalutal _gaa/natural_gas_shopping/gas
_shopping_tool.aspx.

Your Total Account Balance of $10,514.04 includes your Tatal Amount Due
and all other Arrangement/Agresment balances thal are on this account.

B877-973.7763
Budget Billing Deferred Balance
Last Month's Deferrect Balance . $617.685
+Tolal Current Charges $363.52
= Curranl Budget Billing Amaunt Due $410.00
This Month's Oeferred Balance $571.17
Meter tnformation
Read Matar Lood Raading f4ater Roading Multipller
Date Number Type Type Provious Present Difarence X Usage
0413 010842051 Genaral Service Total Col 1721 Estimale 1854 Eslimate 133 H 133
Q4102 116063750 General Sorvice Tot kWh 20914 Actus 21680 Actual 768 1 166
Tolal CofUsed ..........o0eut. 133
Tolsd kWhUsad ....cooovvnnne, 768

Gas Residential Heating Service - Current Period Detail

Service 03/05/2014 to 04/03/2014 - 29 days

Customer charge $11.75
Natural Gas Supply Charges 133 Cet X $0.70266 93.45
Distribution Charges 133 Ccf X 034816 46.31
Balancing Service Charges 133 Ccf X 003240 43
Gas Cosl Adjusiment Charges 133 Cef X 0.02235 297
State Tax Adjustment 04
Total Current Charges $158.35
13-Monlh Usage (Total Cef) Your Usage Profile
270 Avg Uaity Avg Dty
2% Period usago Usage pays | Tomp
w oy Current Month 133 a8 [ 29 At
135 : Lasi Month 208 i3] 30 N
i Last Year 159 sa | m 42
w | dp
g
ST HHER g ¢ ) Avg Cef pai Manth o7
o Heilt’ - . Told Amual Cef Usage 1170
AMUJIJIASONDU M A
13 Monins Bliled 14

¢

T

1r.

Hemsiiecaedt = ain e em .

{continued on next page)

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON Pagn 3
Account Number: 64347-28048
Electric Residential Service - Currant Period Detait Service 03/04/2014 to 04/02/2014 - 29 days
Customer charge ) $7.13
Distribution Charges - 768 kwh X 50.08040 46.27
State Tax Adjustment ’ 0.1
Respond Power Charges / 877-973-7783
COMMODITY CHARGE 768.00{KWH) X 0.19826{RATE) = $151.88 151,88
Total Current Charges $205.17
13-Month Usage (Total kh) Your Usage Profile
2100 ._ Avg Dily Avg Qaily
1750 Pariod unaga usage Days | Temp
1400 o o4 B Current Mowmb 766 64 | 29 10
wsa |1 RHHE f Lt Morth 878 w2 | » a
i AHEH R Last Year 1.:57-[ | o ». 2
o (MRAHENERANd ]
353 LELERERREEER Avg KWh par Month 1,483
Total Anmuial kKWh Lisage 14,324
AMUJ JASONDIFMA
1 Months Billed 14

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON
Account Number: 64347-28048 )

General Information

s e Lol
entYEor:alioth

m 5
R TR Ty 50 G el ©
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Message Center

Next scheduled meter reading: June 3, 2014

PECO, 2301 Market St, Philadelphia, PA 19103-1380. (f you have any
yuestions or concems, please call 1-800-494-40040 hefore the dua date.

5i tiene alguna pregunta, favor de [lamar al numerc 1-800-494-4000 antes de
'a fecha de vencimiento, :

Customer Seif Service - Manage Your Account 24/7
wyw, peno . com/ebill - Go paperless: receive and pay your bill
www.peco.copysetyice - Start, stop and 1ransfer your service

« www peco.com/Smartideas - Save energy and money

- Pay by phone with cradit/dedil card at 1417;432-9334 ($2.35 leg)

Resgpond Power, 100 Dutch Hill Rd, Suite 230, Orangeburg, NY 10962,
§77.973.7763

-

Budget Billing Deferred Balance

Estimated Meter Reading.

New charges contain estimated total.state laxes of $5.71, including $3.40 tor
State Gross Receipts Tax.

Your estimaled electric price to compare is $0.0877 per kWh. This may
chsn?a in March, June, Segtember and December, For more inforration and
suppler alfers visil www. PAPowerSwilch.com and www.oca sltale.pa.us.

Your gas price 1o compare for your rale class is $0.7250 per Cel. This may
change in March, Jure, September and December, Far more information an
how to shop for natural gas visil

hittp: . puc. pa.gaviconsumer_info/natural_gas/natural_gas_shopping/gas
. shopping_tool.aspx,

Your Total Account Balance of $10,927.39 includes your Total Amount Due
and all other Arrangement/Agreement balancea that are on this account.

.

Last Montt's Deferred Batance §571.17
+Total Current Charges $292.91
- Current Budget Billing Amount Due $410.00
This Month's Delerred Balance $454.00
—
Meter Information
Reac Moter Load Ronding Iater Reading Muttipiler
Date Nurtber Typa Type Provious Prasemt Difference X Usage
05/0% (18842051 Genargl Savica Total Ce! 1854 Entimale 1535 Eslimulg a2 1 82
oS 116093750 Gengial Scrvice Tot kwwh 21680 Aciual 22510 Actual 834 1 838
Tomi CofUsed ooovevvvnnnnan.. 82
ToukWh Used ............... a3

Gas Residential Healing Service - Current Period Detail

Service 04/03/2014 to 05/01/2014 - 28 days

Cuslomer charge $11.78
Nalural Gas Supply Charges 82 Ccl X $0,70266 57.62
Distribution Charges 82 Cef X 034816 2855
Balanging Service Charges 82 Cet X 003240 2,66
Gag Cost Adjustment Charges 82 Ccl X 002238 1.83
Slate Tax Adjustment .0.29
Totai Current Charges $102.12
13-Month Usage (Tolal Cef} Your Usage Profile
2719 Avg Dally Avy Dny
225 ] Porlod Usage Usage Ooys | Temp
180 ] Current Month i r] 2.9 28 44
135 ! Lusl Month 133 | .
! Lasl Yo &0 30 x 58
o0 5
s R BupagBAANA Avg Cef pr Manth B9
o -l dd 2A% d Total Anranl Cof Usage 1,183
MJJASONDUJJEMAM
1 Mol Bellod 14

{continued on next page)

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON Payo 3
Account Number: 54347-28048
Electric Residential Service - Current Period Detail Service 04/02/2014 to 05/01/2014 - 29 days
Cuslomer charge $7.13
Distributlon Charges 838 kwh X $0.06040 50.62
Stato Tax Adjustment 012
Respond Power Charges / 877-973-7763
COMMODITY CHARGE B38(KWH) X 0.15830{RATE) = §133.16 133.16
Total Current Charges $190.79
13-Month Usage (Total kwh) Your Usage Profile
2100 Avg Dally Avg Dally
1750 Period Usago Ueagae Days Tamp
1100 Currant Month -] ] 0.8 29 M
1050 n: LaN Morth 766 w4 | B a0
o i R Lost Vet B48 22| 2 55
oo (8 ;
30 | BB ; 1,192
e LEBBHENK . ok Aevent m-‘tmge , 14,314
MJJASQNDUJFMAM
12 Mariths Bitted 14

PINEIANIATIA AV Evy, IHEAALAIY 4%

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Account Number: 64347-28048 C)C[ Zf{z N
Budget Billing Deferred Balance /{

" Last Monlv's Deferred Balance $.35.29 NLOIC
+Tolal Current Charges $310.84
~Current Budget Billing Amount Due $205.00

. $-9.45

{s 38500 (b Eupt- T 10O

This Monih's Delerred Balance

-4000:' P

Name: NATASHEA FENDERSON W’U’/ L C/KJ/) 4

k4

Meter Information
Read Motar - Load Reading Meter Ronding Mukipiier
Qate Numbat Type Type Previous Proasant Diftarence X Usage
U] 018842051 Gengal Service Total Ced 841 Actual 6068 Actual 2% 1 25
013 116093750 | Genaral Service Tot kwh 10772 Actuai 12136 Actual 1964 1 1964
Tolrl CufUsod ..oovivarvnnrinnns 25°
Tolal kWhlsed ,............ 1,964 ’
Ko
Gas Residential Heating Service CAP Opt E1 - Current Period Detail Service 07/01/2013 to 07/31/2011 - 30 days
Customer Charge $11.75
Natural Gas Supply Charges 25 CefX 30.54791 13.70
Digtributlon Charges 25 Cet X 0.35936 8.98
Balancing Service Charges 25 Cef X 0.03794 0.95
Gas Cos! Adjustment Charges 25 CefX 0.0543% 1.36
State Tax Adjustmaent -0.07
Total Current Charges $36.67
13-Month Usage (Total Ccf) Your Usage Profile
Avg Daily Avg Dally
Pericd Usago Usaga Days Tamp
Cutreat Manth 2 08 ! 3 a
Lost Month 24 08 b 74
Last Yeor 4 16 05 30 81
f
. HH oo o Cet pot Monih 0
. < 3 Tolal Annubi Cel Usaga 1228
ASONDUJIFMAMIIA
12 Months Billed 12
Lo tex, &
1 2% mp/OL(L,&, - Sov -
SS T awardls - tFR - F3IFO
). <
ok Ity Spk 8 545 %
c&. cal Qonclih)
K.(’_ A S tinued on nexl page)
}_% Lo(i/_’[ 5{} {continue g

% O}\C{_ﬁq&

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON Poge 3
Account Number: 64347-28048
Electric Residential Service CAP Opt E1 - Current Period Detail Service 07/01/2013 to 07/31/2013 - 30 days
Customer charge $7.09
Generation Charges 1,964 xWh X $0.07880 164,37
Transmission Charges 1,964 kWh X 0.00750 14,73
Distribution Charges 1,964 kWh X 0.06100 119.80
State Tax Adjustment -0.27
CAP Adjustmenl $-21.55
Total Current Charges $274.17
13-Month Usage (Total KWh) Your Usage Profile
2100 Avg Daily Avp Dady
1750 Perlog Usngo Ussga Days Tamp
1400 g Gurront Month 1.354 684 | 30 a
wsg { L.am Monih 1,374 423 n 74
700 g Last Year 1,089 558 30 i i3}
35; ¥ . ; Avg KWh pat Momh 1,244
: - y c - Total Annunl kWit Usago 14,932
ASONDUJFEMAMUJI A

12 Months Billed 12

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Paga A
*Name; NATASHEA FENDERSON

Account Number: 64347-28048
Phone Number.  570-983-4112
Senvice Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 08/30/2013
Budgel bili charges from previous bil} $285.00
Budget bill charges (rom pravious bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budgel bill charges from previous bill $285.00
Charges from pravious bill $5,277.84
Late payment charge $1,185.90
Total Other Charges $8,173.74
Gurrent Period Charges

Gas $34 87

Electric $209.74

Budget billing amount $285.00
Total New Charvges $244.41

$8.458.74

Total Amount Due on 09/24/2013

General (nformation

Next scheduled meter reading: October 1, 2013

PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any
ijirastions or concerns, please call 1-8§00-494-4000 hafore (he due date.

Si tiene alguna prequnta, lavos da llamar al numero 1-800-494-4000 antes de
la fecha de vencimianlo.

Customer Self Service - Manage Your Account 24/7
- Q. ifl - G0 paperiess: receive and pay your hill
- WWW.DHECO gomfgg[g g - Stad, stup and tracnsfer your savice
- CO, - Save energy and maney
- Pay by phone vith r.red\h'dcml card at 1-877-432.9384 (32 35 (ee)

[ e

Message Center

You are on lve Custoiner Assistance Program (CAP) Rate, You are saving
money by paying a CAP rate.

New charges contain estimated total state taves of $14,27, inciuding $12.37
for Stale Gross Receipts Tax,

Your Total Account Balance of $8.408.70 inchudes your Total Ameunt Due
and all other Airangemenl/Agreement balances that are un this account.
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Name: NATASHEA FENDERSON Page 2
Account Number: 64347-28048
Budget Billing Deferred Balance
Last Manth's Deferred Balance $-121.47
+Total Curcent Charges $196.06
- Current Budge! Billing Amount Due $285.00
This Monthv's Deferred Balance $-210.41
Meter Information
Read Matar Loag Reading Molor Reading Multipticr
Date Number Typo Type Pravious Presant Ditference X Utage
10129 0v8842051 General Service Trtal Cet M8 Aclup 965 Eslimale L] 1 46
129 116093750 General Seivice Tot kWh 15415 Actual 16422 Aclual 1007 1 1007
Total Cal Uswel ..o, uiuiu.ie.. 46
Tolal XWh Uasnd . L oL 1,007

Gas Residential Heating Service CAP Opt' E1 - Current Period Detail

Seyvice 09/30/2013 to 10/29/2011 - 29 days

Customer Charge $11.75
Nalural Gas Supply Charges 46 Cef X 30,51828 23.84
Distribution Charges 48 CefX 0.35938 16.53
Balancing Service Charges 48 Cot X 0.03541 1.63
Gas Cosl Adjustment Charges 46 Cef X 0.05335 2.45
Stale Tax Adjustment -0.11
Total Current Charges $56.09
13-Manth Usage (Tolal Cef Your Usage Profile
2:? Avg Daity Avg Daily
R Pariod Usago Usiige Days Temp
" : Currait Month « 1.5 | 20 a
135 H Last Montl 30 o9 3 09
T ! ! Lust Year a2 2 0 1
15 A | ¢
Iy A HHHAH A R Avp Cel per Month 102
Total Anwal Cel Usngo 1,229
NDJFMAMI JASQON

=>PECO.

A Exclun Cornpany

Monins Billod w2
Ratun onk Ihis porlion willt your check nude payniia lo PECO. Picisa write your account mmiber on yel chuck.

D Chieck hora to enroll in Power Pay aulomatic
account dehit and complete form on reverie side.

Chieck here ta pledge a donation to MEAF and
complete fart on reverse site,

To pay hy phone call 1-877-432-0384,
A convenience fee will apply.

64347 2804 80000 0000

Payment Receipt Stamp

2636 1 AV 0,357 20110010 30/005383 00% 01 GREAI 121031201 Accoun! Numbar
?&T\%?ngNFENDERSON 64347-28048

BRISTOL PA 15007-4913

Illlllllll.l',l Il"l"'ll'l'l",'ll'lllll""‘ll’l'lI"l'lll'll‘ll

T Bayinort Arown

Please pay this

T — amount by 09/24/2013 $8,458.74
PHILJ‘\DELPGHIA PA 19101-0629 DUUDUE“I 4y Luuug 537784

O LTTE LA PR U T TR T L PR LT T AR

L43472804800084587432L78458741

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON Pago 3
Account Number: 64347-28048
Electric Residential Service CAP Opt Et - Current Periad Detail Service 09/30/2013 to 10/29/2013 - 29 days
Customer charge . 37.09
Generation Charges ) 1,007 KWh X 30.08600 B86.60
Trangmission Charges 1.007. kWh X 0.00750 7.55
Dislribution Charges 1,007 KWh X 008100 61,43
Stale Tax Adjustment -0.14
CAP adjustment $-22.56
Total Current Charges ’ $139.97
13-Monlh Usage (Total KWh) Your Usage Profile

2100 Avy DAy Avg Dy

1750 Peniod Uange Usge Days Tomp

t4a0 Current Menth 1,007 M1 [ 79 8

1050 |.o6l Month 1240 381 a 40

100 : Lasl Year 50t 21 » &

353 ; Av(y KW per Month 1,300

' et Tola? Annual KWh Usago 15 304
NpDosFMAMUJIJIASON
12 Menths Billed 13

i)

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



RESPOND#POWER | & (Imajorenergy
BBB, "

AC!‘IED ILD

Win

SALES AGREEMENT ') 1391433 www.majorenergy.com

‘ MAJOR ENERGY SERVICES, LLC
100 Dutch Hilt Road, Suite 230, Orangeburg, NY 10962

www.respondpower.com

2 RESPOND POWER, LLC
" 100 Dutch Hill Road, Suite 230, Orangeburg, NY 10962

1-877-973-7763 + fax:(347) 274-0890 1-888-625-6760 « fax: (347)274-0890.

agene Name: L1 W Gl (<[ e L Agent Code: | ¥ | T T 0 V2 [
i Residential (3 Commercial Service Type: ('Blectricity 0 Gas O Both Best Time to Call: 331 %/ 4 @
Electric Account or Customer Number: |(0H[/ﬂfﬂpﬂllg oYel T L LT 1] [ | ]
 Gas Account Number:
firse Name: [0 6a | ¥ 1[5 [l c’|_1| ! l | ] asename I\'L—Ml:_ elelelofal LT[ 1]
Commercan |11 1T T T el ]

BAEENEREERENENENEEN
[T T sewlfla]l zell19]o]0[7/]
£y
!

| [
Cusiomer agaress: (L L3 ]_[W[. b [5o ]
ciopMA LI el L1 11
teiephone: 4 [0 H |~ (3L 1S1-(015
e [ | ] ] L1l

Work Phone: —1‘| 'L L I
|| I LT [ | ]
Language: IE’ n ‘:}U lfl A , ’ I ] l I j

RESPONID POWYER — ELECTRIC: . MAJOR ENERGY — GAS:
The initial term of this agreement is: The initial term of chis agreement is:
O'VARIABLE (1 FIXED RATE (3 VARIABLE (1 FIXED RATE
The price for electricity is per kwh fixed rate, The price for gas is per Therm fixed rate,

The fixed rate tarm for this agreement Is: The fixed rate term for this agreemenc is:
(1 & months (7 12 months O 6 months T 12 months

I
J
l

I} | understand chat the Energy Consultant is representing Respand Power, LLC and Major Energy Services LLC and is not from my local

utility company, /
2) My local Electric utility company is: &'PECO Energy 0J Duquesne Light C1PPL Electric Ullities () Met-Ed (3 Penelec O VWPP
My local Gas utility company is; [J PECO Energy O Columbia Gas of Pennsylvania O UGl Gas T National Fuel Gas of Pennsylvania

3) 1 understand thart by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks andfor electric outages or any other emergency.

4) 1 am over 18 and the account halder, spouse of the account holder, or authorized to make account decisions.
5) | will cantinue to receive one bill from my local utility company.
6) | have received a copy of the Terms and Condnuons

Print Nams\-‘/\ a [ }-{ !/ f)] Reiationship to

) I -{ L) (j { 837 Account Holder:
i 2 (01§ \77
Customer Signatugl ."-/LLL'J Sy \_/-'J V‘L KU \ Date:

7/

e
PROUD CORPORATE SPONSOR:

RO EE T T T [ Talronadi S,

U FOUNDATION FOR CHILDHOOD CANCER | j™

Ve, the Buver. mav cancal INs transaciion at any time prior fo midnight of the thir business day after the date of this iransaction. MERP 6-18-13
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Name; NATASHEA FENDERSON : Pogo 3
Account Number: §4347-28048
Electric Residential Service - Current Period Detail Service 10/29/2013 to 12/02/2013 - 34 days
Cusgtomer ¢charge £7.09
Geharatign Charges 1,331 kWh X $0.08970 118.39
Transmigsion Charges 1,331 Kkwh X 0.00800 10.65
Distribution Charges 1,331 kWh X 0.08100 81.19
Stale Tax Adjustment 0.19
Total Current Charges I $218.13
13.-Month Usage (Total kwh) Your Usage Profile

AW Avg Doty Avyg Dlly

1750 Pariod urage Usage Dayw | Temp

1400 Current Month 1,34 .1 M o

1050 Last Manth 1007 s | = o

700 Lagt Year 1,248 k<J: 3] a2 43

]5: ‘Mq KWh per Moath 1,307

Tota) Anu KW LUsage 15,1004

12 Months Bilied . 123

g v«ii g

MRS War gupin RESYIAR 1724

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



» ..’-Ihﬂ-‘u:‘; 'E/’-wj".]n.s"rrsj‘-q-18:;'.:".!(5-
Lodorasands safety  hazards;
R el Bl Rty S e

Tall 8004945400006 is s R
mn&mﬂmx&éﬁﬂm

Pooe 1
Name: NATASHEA FENDERSON
Account Number: 64347-28048
Phone Number;  484-365-3534
Senvice Address: 323 WILSON ST, 8RISTOL
Billing Summary
Bilt Date 12/04/2013
Thank you for your payment of $196.06
Budgel bill charges from previous bill- $285.00
Budgel bill charges from previaus bill $285.00
Budge! bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bil} $285.00
Budget bil! charges from previous bilt $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Charges from previous bill . $5,081.78
Late payment charge $1.405.87
Total Other Charges $9,052.685
Current Perjod Charges
Gas $136.80
Electric $218.13
Budget hilling amouni $285.00
Total New Charges $354.93
Total Amount Due on 12/26/2013 $9,337.65
When paying in pisan, pheise biing tha unfirg 1, {continued on next page)
Re.lmn only this porion wih your check mada payabio to PECO. Plepue weily your account number on your chatk,
Check here to entoll in P Pay aulomalic
% PECO, [:] nccountedcb;: and comp.':{“:fror:tvon reverse side. To ?i::\,::?e"n::a[l(:; :zl’;’::'i“"
Au Exclon Company D Check here 1o pledge a danation to MEAF and
complete fonm on reverse side. 64347 2804 80000 0000
1689 1 AV 0.357 jnanniaso3ens 00T 01 Gxrion V234 19092013 Accourd Number Payment Recalpt Stamp
NATASHEA FENDERSON
323 WILSON ST 64347-28048
BRISTOL PA 19007-4813 Y

ll'"'l"""'l""'lll“""'l"l"l"'“'""'"'lll'l'lllll“'

Please pay this
PECO - PAYMENT PROCESSING amount by 12/26/2013 $9,337.85

PRICAOEL PHIA PA 19101-0529 goooc3sy930000508178
% ""Il!"'"II'l'l'"l'"lIll’l“ll'lll'lll'II'I'"l'II“l.Il'“.

b4347280480009337b533609337L58
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Name: NATASHEA FENDERSON
Account Number: 64247-28048

General Information

Message Center

Next scheduled meter reading; January 3, 2014

PECQ, 2301 Market St, Philadelphia, PA 19103-1380. Jf you have any
guestions or concerns, please catl 1-800-434-4000 before the due date.
Siliene alguna pregunta, favor de [lamar al numerg 1-800-494—4000 anles de
la lecha de vencimlento,

Custorner Sell Service - Manage Your Account 24/7
0,C0 ~ Go paperless: receive and pay your hill
wWww.peco.colpservice - Start, stop and transfer your service
Mmg@.emm Save energy and money
- Pay by phone wilh credit/debit card at 1-877-432-9384 (32.35 fea)

Budget Billing Deferred Balance

Estimated Meter Reading.

Naw charges contain estimated lofal state laxes of '$16.50, including $12.87
for State Gross Recelpts Tax,

Your efeclric price ta compare |5 50,0977 per kwh. Thig may changa n
March, June, September and December. For more information and supplier
offers visit www.PAPowerSwilch.cam and www.oca.stale.pa.us.

Your gas price fo compare lor your rate class is $0.5449 per Ccf, This may

change in Match, June, September and December. For more information on

fiow £ shop for natural' gas visit

hil ‘ihweww,puc,pa.goviconsumaer_jnfoinatural_gas/natural_gas_shopping/gas
pping_tool.aspx.

Your Tolal Accounl Balance of $9,197,17 includes your Total Amount Oue
and all cther Arrangemant/Agreement balances thal are on this account.

Last Monthvs Delerred Balance $-21041
+Tolal Current Charges $354.93
: Current Budget Billing Amoun! Due $285.00
This Monih's Defarred Balance $-140,48
Meter Information
Reod Meter Load Reading Matar Reading Muhipber
Date Numbar Type Type Provious Prasant Oifferance X Usage
1202 U1B442051 Gengral Service Tatal Cot 965 Egtimate 1095 Estimale 10 1 130
V2102 116093750 Genela! Senice Tot Wi 16422 Actudl V753 Actual 12331 1 Lk}
Talal Cellgod ............h-.. 130
Total kWh Usgd . .,...,...... 1331

Gas Residential Heating Service - Current Period Detail

Service 10/29/2013 to 12/02/2013 - 34 days

Cuslomer charge $11.75
Nalural Gas Supply Charges 130 Cef X $0.52034 67.64
Distribution Charges 130 Ccf X 035870 46.63
Balancing Service Charges 130 Cef X 003528 4,59
Gas Cost Adjustment Charges 130 Cof X 004972 6.46
Slate Tax Adgjustment 0,27

$136.80

Total Current Charges

13-Month Usage (Total Ccf)

Your Usage Profile

2o Avg Dully Avg Dully
5 Periad Unage Uxnge Doys Temp
o | CGurrent Month 130 | M 4*®
135 1 Lnst Month 16 15 F a1
' Last Yem tg4 52| @ 45
o | §
43 | o
i " 2 : Avy) Cal per Month 99
v 3 . - Toan! Anounl Ced Usage 1.19%
DJFMAMIJSASOND

12 Manins Silog 13

{continued on next page)

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON Page 2
Account Number: 64347-28048 :
Budget Billing Deferred Balance
Last Month's Delerred Balance $-9.45
+Total Currenl Charges 5244.44
= Cursent Budget Silling Amount Due o $285.00
This Menth's Defeired Balance $-50.04
Meter Information
Read Mater load Rending Meler Rending tdunTplas
Date Numbet . Type | Type Provious Prosant Diffgronce X Usage
e Tpe ] 118842091 Ganeroh Sondse Tetal Cet 466 Actunt r 088 Actial px] A
Qureq LIGATs0 Ganaral Saivice 7ol kwh 12735 Acual ! 14195 Achial 1259 | 1 1 MS!'J
Tatat Cof Useet ..., .eouey.. 23
Telat hWh Used .., .......... 1,459

Gas Residential Heating Service CAP Opt E1 - Current Peried Detail Service 07/31/2013 to 03/29/2013 - 29'days

Customer Charge $11.75
Natural Gas Supply Charges 23 CelX $0.54791 12,60
Distribulion Charges 23 Cef X 0.35936 8,27
Balancing Service Charges 23 CefX 0.03794 0.87
Gas Cost Adjustment Charges 23 CetX 0.05431 1.25
State Tax Adjusiment -0.07
Total Current Charges $34.67
13-Month Usage-{Total Ccf) Your Usage Profile
Avg Daily Avfg Dby
Patioy Usge Usago Diys Tomp
Cuirent Manth 23 0,7 ril 4
Lag Month %5 s | 0 Y]
Last Yoo 1" 05 » 8
;
u. . ¢ Avp Cel put Mol 100
- Todtal Aanul Cel tisnpe 1,235
S 0NDJIJFMAMY JIAS \ o ————— T bt o timrm e arm e ] s e, e
12 sdanihg Bl 13

{continued an next page}

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



] A G841 IaThisrlsitheinumber to;caliito:repo
10 sleaks"'é'raodur;‘i;and saf tyi‘ 'zardshrelaled?‘i

5

i BE
SE u} Mont SForaliother business'icalm BOO 494 4000
q -'-"1_._‘."1" 'h‘J dirge HE ‘fl.-rt‘E!b W %#‘!J \u

Name: NATASHEA FENDERSON Pogo 3
Account Number: 64347-28048
Electric Residential Service CAP Opt E1 - Current Period Detail Service 07/31/2013 to 08/29/2013 - 29 days
Cuslomer charge ' 57.09
Generation Charges 1,489 kwh X 30,08600 125,47
Transmission Charges 1.459 kwh X 000750 10.94
Distribulion Charyes 1.459 KWh X 0.06100 89.00
State Tax Adjustment Q.20
CAP Adjustment $-22.56
Total Current Charges $209.74
13-Month Usage (Total kWh) Your Usage Profile

2]m . ——lAEEEIE ¥ W ER FiRe— = s e "n-_ D' - - ne—aay --A ——d.-;-.t—vﬂ

1750 Period ' [ Usiige :fgmg:lv Liayx vlgam;:

1400 b Curtent Month 1,459 503 ) 19 ™

(&) l 14t Mannh t 504 5.4 30 M

00 : Luzd Yeat 1,428 a1 20 "

{
it : . ] Avy) kKWh per Muath 1,247
0 . . .2 Teaul Answral KW Usige 14,904
SONDJEMAMIJIAS

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON Pugra C
Account Number: 564347-238043
General Information Message Center
Estimated Meter Reading,

Nent scheduled meter reading: April 3, 2014

PECO, 2301 Market $I, Philadelphia, PA 19103-1380. If you have any
questlons or concerns, please call 1-800-494-4000 before the due date,

Si tiane alguna pregunta, favor de lamar ai numero 1-200-494-4000 anles de
la fecha de vencimiento,

Customer Self Sesvice - Manage Your Account 24/7

- pww.peco comvebill - Go paperless; receive and pay your bill
- www.peco coriservice - Slar, stop and transler your ssrvice
- WWW,

. - Save energy and mcney
- Pay by phana with credit/debit card at 1-877-432-9384 {8235 fee)

Respond Power, 100 Dutch Hill Rd, Suite 230, Orangeburg, NY 109852,
a877-973-7763

Budget Billing Deferred Balance

New charges conlain estimaled total slale laxes af $7.42, including $3.49 for
State Qroas Receipts Tax,

Your esiimated eleciric price lo compare Is $0.0877 per KWh. This ina
change in March, June, September and Decembar. For mare informalion and
supplier offers visit www,PAPowerSwilch.com and www.oca, slale.pa.us,

Your gas price to compare for your rate class is $0,7250 per Col, This may
change ip March, Juns, September and December. For more informalion on
how 1o shop for natural gas visit .
Iitp:fiwywaw.pue. pa.govicansumer_|nfo/natural_gas/natural_gas_shopping/gas
__shopping_lool.aspx.

Your Total Accounl Balance of $10,150.52 includes your Total Amount Due
and all ather Arrangemant/Agreement balances thal are on this account,

Your budget billing amount was reviewed this month and il will change 1o
$410.00 effeclive with your next bill,

Last Monitys Deferred Balance $291.73
+Tolal Current Charges $691.92
- Current Budget Biling Amount Dye $366.00
This Month's Deferred Balance $617.65
Meter Information
Read Mater Laad Reading Meter Reading Mukiplier
Oate WNurmbar Type Type Pravious Presant Ditforance x Usage
0345 018842051 General Service Total Cef 1515 Estimale 1721 Estimaie 206 1 206
Q3404 116093750 General Service Tot kWh 20036 Actual 20914 Agiudl 676 1 878
TatalCelUsod .,.............. 208
Tolat kWit Uged .........,..... 878

Gas Residential Heating Service - Current Period Detail Service 02/03/2014 to 03/05/2014 - 30 days

Customer charge s1.7s
Natural Gas Supply Charges 208 Cef X 5057821 119.11
Distribution Charges 206 Ccf X 034816 71.72
Balancing Service Charges 206 Cecf X 0.03257 6.78
Gas Cosl Adjustmert Charges 08 Ccf X  -0.00328 -0.68
Stale Tax Adjustment -0.58
Total Current Charges $208.11
13-Month Usage (Total Cef) Your Usage Profile
riid l\\‘g Oaity Avg Dally
22 i . Poriod usape Usage Days Tomp
180 ' Current Month 208 60 | a0 »
125 i B LOM Momh 28 FAN b W
% { H H Lasl Yo 20% 70 o | k]
HAHE
45 1 n K b |
" : w | R Ccl pet Month 99
0 A ?o“c'au:m?:'mc:luupe _ 1108

Monihg Budlgd

A

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

{continued on next page)
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Name: NATASHEA FENDERSON
Account Number: 64347-28048
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Electric Resgidential Service - Current Period Detail

Service 02/03/2014 to 03/04/2014 - 29 days

Customer charge $7.09

Distribution Charges B78 kWh X $0.05940 52.15

State Tax Adjustment -0.12

Respond Power Charges / 877- 9737763

COMMODITY CHARGE 1,081,00(KWH) X 0.1893{(RATE) = $205.28 205.28

COMMODITY CHARGE 876.00({KWH) X 0.24900(RATE) = $219.41 Al
$483.81

Total Current Charges

13Month Usage (Total kiWh)

Your Usage Profile

2100 “Avg Dally Avg Daly
1750 Period Usage Usage Doys Tamp
10 Currenl Manth are do.z 9 ki
1050 j - Lasl Manth 1,081 az KF3 byl
| 0 : Lasl ¥ cor 122 20| ™ 38
0 ; E ! ]
se ! ; ‘' : Av kWh per Monih 1,504
] d 38 b Teratl Arettein RV Dsiigler 14,315
MAMJIJdIASOND..EM
13 Maritis thiled L L]

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: : NATASHEA FENDERSON Poge
Account Number: §4347-28048

General Information Message Centor

Naxt scheduled meter raadid; March 6, 2014 Cormected Bil

PECO, 2301 Market St, PhiBdaiphia, PA-19103-1380, If you have any

questions or cancems, plaase call 1-800-494-4000 before tha due date.

§i tiene alguna pregunta, favor de {lamar &l numeéro 1-800-484-4000 antes de

1a fecha de vencimiento, Q

Customor Seif Service - Manage Your Account 24/7
Go paperiess: recalve and pay your bill

- Wy, pego gomiobill -
M.mmlgm Slant, stop e transfer your service
. Save anengy and mon )

.- F’ay by phono wilh Cl‘adll’dlbﬂ card at 1- 8?7432-9384 ($2.35 fae)

NO BTLL #TTHCHEA./
%:25 o |

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON

Account Number: 64347-23048
Ganeral Information

Payo 2

Message Center .

Next scheduled meter reading: March 5, 2014

PECQO, 2301 Market St, Phitadeiphla, PA 19103-( 380, if you have any
quesﬂom o concerns, please call 1-800-494-4000 belore the due data,
S tiene alguna pregunta, favor de llamar af numero 1-800-494-3000 antes de

la fecha de vencimlenta,

Cuslomer Seif Service - Manage Your Account 2477

- G0 papeness: recaive and pay your bill

- www.peco comvehill
MES&LEQM&D&E& Start stop and tranafer your service

€0.COMS = Save energ

and mo|

ney
- Pay by phone with credjt/deblt card at 1-877-432-9384 ($2.35 feg)

Respond Power, 100 Qutch Hill Rd, Suite 230, Orangeburg. NY 10962,

877-973-7763

Budget Billing Deferred Balance

Estimated Meter Reading.

New charges contain estimated folal state laxes of $6.50, including $4.20 for
Stale Gross Receipls Tax.
Your estimated electrlc price lo compare is $0.0977 per kWh, This may

chanFe in March, June, September and December, For more information and
suppiier ofters visit www.PAPowerSwilch.cam and www.aca.stale.pa, us,

Your gas price lo compare [or your rale class is $0.5449 per Ccl, This may
change in March, June, September and December. For mare irfarmation on

fow 1o shop for natural gas visi
hn heww.pric.pa.goviconsumer_info/natural_gas/natural_gas_shopping/gas

shopping_tool.aspx,
Your Tatal Accound Balance of 38,726,567 Includes your Total Amaourt Due
and all other Arrangement/Agreement balances that are gn this account.

Your budge! billing amount was raviawad Lhis manth and It wilt change to
$366.00 effective with your nexd bill,

Last Month's Defesred Balance 1.7
+Yotat Currant Charges $676.36
- Current Budget Billing Amouni Dya $285.00
This Month's Deferred Batance $2389.65
I Meter Information
Rend Muatar Load Reading Meter Reading ) Multipher
Pato Mumber Type Type Pravious Presont Oiffarence X Usage
02103 018842051 General Senvice Tetal Cet 1287 Estimate 1515 Eslimale 228 1 228
0203 116093750 General Service Tat kwWh 18955 Actunt 20038 Actual 1091 1 1041
Totul Cellsed ................ 228
TatnikWhUsed ... .,,..... 1,081

Gas Residential Heating Service - Current Period Detail Service 01/02/2014 to 02/03/2014 - 32 days

Customer charge $11.75
Natural Gas Supply Charges 228 Ccf X $0.55332 126.18
Distribwilon Charges 228 Ccf X 034816 79.38
Balancing Service Charges 228 Cef X 0.03309 7.54
Gas Cost Adjustment Charges 228 Cef X  -0,00840 -1.92
State Tax Adjusiment -0.82

$222.29

Total Current Charges

13-Month Usage (Tatal G¢f) Your Usage Profile

Avg Oty Av Dady
Period Ukage Usaga Days Temp
Curront Manth 28 A 32 2
Last Momh 192 4.1 k1 19
LM Year 28 kA | 32 ]
Avg Cel pet Month o0
Tatal Annual Cel Usage 1,198

13 Monihs Brted 14

{continued on next page)
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DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name: NATASHEA FENDERSON
Account Number: 64347-28048

ol

Electric Residential Service - Current Period Detail

Service 01/02/2014 to 02/03/2014 - 32 days

Customer charge $7.09

Distribution Charges 1.081 kwh X $0.05940 84.21

Slate Tax Adjustment -0.15

Respand Power Charges / B77-873-7763

COMMODITY CHARGE 1,081.00(KWH) X 0.35423(RATE) = $382.92 382.92
$454.07

Total Current Charges

13-Month Usage {Total kWh)

i
M
!
§
H
J

J A SO

Your Usage Profile

Avg Daily Avg Dy
Pariod usage Unage Oays Tomp
Current Manth 1.081 n7 32 2
Lat Month 1,202 87 n k)
Lot Yeu 1,278 g8 k-4 38
) WWR per Month 1,783
Total Annual kWh Usage 15,197

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Name; NATASHEA FENDERSON Page 2
Account Number: 64347-28048

General Information Message Center

Next scheduled meler reading: February 4, 2014 Estimated Meter Reading.

PECD, 2301 Market St, Philadeiphia, PA 19103-1380. If you have any Naw charges conlain estimated total state taxes of $8.52, including $4.62 for

g:_;:gst.'ons ar concerns, plfi'ase call 1-800-494-4008 befora e due data, Slale Gross Recelpts Tax.

i tiene alguna pregunta, favor de #amar al numero 1-200-494-4000 antes de . L . .
imi Your eslimated eleclric price 1o compare is 30.0977 per kWh. This ma
fa fecha de vencimiento. change in March, June.pSe tember gﬁd December. Ff)~'et:u' more inrormalnron and

Custamer Sell Service - Manage Your Account 2477 supplier olfers visit www PAPowerSwitch.com and www.oca. slate pa.us.

- W peco,copniebill - Go paperlass: receive and pay your bill ' Your gas price lo compare for your rate class is $0.5449 per Ccl. Thig may
- 0f ice - Start, stop and transfer your service change in March, June, September and December. For more information on

how to shop for natwial gas visil

- PeCo. Smariideas - Save energy and mon . .
- Pay by phone wilh credit/debit card at 1-8?;432-938‘?(32.35 foe) “'; \J}pmeggl ?3'3:? consumer_inloinalira)_gasinaturelgas shopping/gos
Respond Power, 100 Dulch Hill Rd, Suile 230. Orangeburg, NY 10962, Your Tolal Account Balance of $9.265.23 includes your Total Amount Due

877-973-7763 and ail other Arrangement/Agreement balances that are on Lhis account.

Budget Bilting Deferred Balance

1.as! Meonth's Deferredt Balince $-140,48
+Tolal Current Charges £422.77
- Current Budget Biling Amaunt Due $285.00
This Manth's Deferred Balange $-1.71
Meter Information
Rend Meler Load Roading Metar Reading Mun/plicr
Dafe Numbar Typa* Type Previous Prasent Diffarence X Usage
0142 018842051 Gencrat Seivice Towl Cef 10945 Esiimate 1287 Eslimpte 192 H 192
i 16093750 General Service Tol kWh §7703 Actual 18955 Aclual 1202 4 1202
Tolal CofUsed .....oovvunens,. 192
Tolal kWhsed ,............ 1,202
Gas Residential Heating Service - Current Pericd Detail Service 12/02/2013 to 01/02/2014 - 31 days
Customer charge $11.75
Natural Gas Supply Charges 192 Cecf X $0585332 106.24
Distribiution Charges 192 Cof X 034816 . 66.85
Balancing Sesrvice Charges 192 Ccf X 003309 B8.35
Gas Cogt Adjusiment Charges 192 Cef X -0.00840 161
State Tax Adjusiment 039
Total Current Charges $189.19
13-Month Usage (Total Cef) Your Usage Profile
o= e s Avg Datly Avg Daily
s Pariod Usage Usage Days | Temp
w1 : Curront Manth 192 61 | & 39
135 | H 5 Last Morth 130 30 | 34 19
! ! ! Law Yeur 192 30| 34 13
s AHRAR s AU Cet pox Month »
R i 80 B AL ‘I'\gjm Anm a Usage 1,495
JFMAMIJASONDS ‘
13 Moatirs Bied 14

(continued on next page)

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Pug 1
Name: NATASHEA FENDERSON
Account Number: 64347-28048
Phone Number:  484-365-3534
Service Address: 323 WILSON ST, BRISTOL
Bilting Summary
Bill Date 01/07/2014
Thank you for your payment of $355.65
Bucget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budge! bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budge! bill charges from previous bill $285.00
Budgel bill charges from previous bill ' $285.00
Budget bill charges from previous bill $285.00
" Budget bill charges from previous bill : $285.00
Budgel bi¥ charges from previous bill $285.00
Charges from previous bill $4.807.44
L.ate payment charge - $1,324 .56
Total Other Charges $8,982.00
Current Period Charges
Gas $189.19
Electric $234 .58
Budget billing amount $285.00
Total New Charges $423.77
$9,267.00

Totat Amount Due on 01/29/2014

(cantinued on nex‘t page)

Wihien pryirig in person, (deire bring lhe eiig bil.

Roturn anly g paifion with yoin chack made prynhie lo PECO. Pioage wila yotr accolnd ianher att yout C’WC*

Check here to enroll in Power Pay automatic .
% PECO D account debit and complete form on reverae side. To pay by ph?ne call 1'3?14“ 9334.
A convenience fee will apply.
An Exclon Company D Check hare to pledge a donation to MEAF and

complete form on reverse side. 64347 2804 80000 QOQO0Q
1457 1 AV 0,357 1451601457/002014 007 0t SKFMOT 1234 0109301 A b P 1 Receipt Stam
NATASHEA FENDERSON e 24728048 aymeni Recal SR
323 WILSON ST 6 -28
BRISTOL PA 19007-4913 Tyt o

Please pay this

PECQ - PAYMENT PROCESSING amount by 01/29/2014 $9,267.00
PIABELPUIA PA 19101-0629
gooaoy23772000048074%4
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Giicl One Solutions. LLC ' An Exelon Company

760 Turner Way
Suite 205
Astan, A 19og

T4 P) sevasesssssnrarranraapl1eeS.DIGIT 19007

Nitathea Fenderson

ur Currcnl Resident

321 Wilson St

Dristol, PA 19007-4913

iluhhulu"ol""h"ln'""ul-"ulll"“"h"ll"l"[-"' .

Scrvice Address: 323 Witson 51t
Account: 6434728048 ~°

You Nick the switch and the lights go-on. But, what if there was something more? You probably don’t spend
much time thinking about (his question, but at PIECO . . .we do.

To do this, each year we caminue to invest in our system Lo serve you better. lust like you replace equipment
in your home or business, beginning in 2012 we will be replacing our current meters with newer technology.

in the next two months we will be replacing the meters in your area, When we replace your meter you will
experience a brief scrvice interruption — typically less than a minute. And, we’ll let you know before we

begin working 10 make sure you are aware.

If your clectric meter is located indoors, or in another location that reguires you to provide us access, please
contact us at 1-855-741-9011 to schedule an appoiniment. I your clectric meter is alrcady accessible, simply

do nothing.

[n Ihe future, these new meters will help us provide morc information to help you understand how you use
energy, and how 1o save eneray and money. They will also help us provide faster and more convenient
service, detect problems faster and provide the plaiform for new products and scrviees,

Il you have any questions please visil www.peco.comfiechinotogy or call 1-855-741-901 1.

Sincerely,

PECO Meter Instaliation Tcam
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RESPONDdWPOWER

100 Dutch Hill Rd, Orangeburg, NY 10962

g st ypegeet oo}
RP-PA-6434728048-14734N-66-1--66
Natashea Fenderson

323 Wilson St

Bristol, PA 19007-4913

RN

Dear Natashea Fenderson,

Please be advised that there was a billing error with the supply portion of your most
recent electric bill; an issue that has since been resclved. We have worked with your
utility on this matter and things are fixed going forward.

Please do not pay the supply portion {Respond Power charge) on your last electric bill.
Instead, only remit payment far your utility's portion. Adjustments will be shown on your
next bill and will include accurate charges for both months. If you have already paid
yaur fult utility bill, you will be automatically issued a credit on your next month'’s bill that
reflects this month's actual charge. :

We know that you have choices when it comes to choasing your energy supplier and we
appreciate your business. The extreme weather in the northeast has driven energy
costs for everyone (including your utility) to all-time highs. To combat these extreme
market prices, Respond Power has introduced a special fixed rate offer in your area that
guarantees your rate will not increase for an entire year — especially during the summer
months when electric rates are at their highest. Your utility — who will be increasing their
rates very shortly - cannot offer you this price protection, but Respond Power can.

To join our new, special price protection energy plan, or if you have any questions at?out
your bill please contact our customer service department at 877-9-RESPND or email us
at service@respondpower.com.

Thank you for your continued business and thank you for being part of the Respond
Power family.

Regards,

Cpristopher Johnson
Director of Customer Service and Quality Control
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Dear Customer,

You are currently receiving PECO’s CAP Rate, which is a discount rate for low-
income customers. One of your responsibiliries as a participant in this program is to
have an energy audit conducted at your home.

LIURP will assist you with meeting your Universal Service Program requirements.

Please call 1-800-675-0222 to schedule an appointment for an energy auditor to
visit your home and complete the audit. This service will be provided to you at no
cost. You will learn how to conserve energy and lower your energy bills to further
benelit from the reduced rate offered by our Cap Rate Program.

If you do not agree to an energy audit you may be removed from our Universal
Service Program.

Please help us help you by calling 1-800-675-0222 today. Menu selection 2.

Thank yod.

PECO"s Low laconie Usage Reduction Prosiam
i ananviagetd By CMC Bremgy Services



_meﬁHFér' I cthe’r by

Ly ""!l’ e

Pago 1
Name: NATASHEA FENDERSON
Account Number; 64347-28048
Phona Number:  484-385-31534 .
Senvice Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 06/04/2014
Thank you for your payment of $410.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Sudget bl charges from previcus bill 285,00
Swdgst 0] Shasges Sren previaes 1O SIESLT
M'&rl“m’ Tosusrn s S356Y0
= e o | mmmﬂ 5410.C0
SR Ehderges Con oeadaos B $410.00
S s oo merErs o $4.113.88
=z seyrm=rr daryye $1,628.45
Tozz] Other Charges $10,063.31
Coavent Period Charges
Gas 545.92
Electric §5202.05
Budget billing amount $410.00
Total New Charges $248.97
$10,473.31

Total Amount Due on 06/26/2014

When paying in porson, pleasa bring the enlire bill.

{contirued on next page}

PECO ] check here to enrclt in Pawer Pay sutomatic
account debit and complete form on reversa side.

NN

An Exelon Comparry D Check hesa to piedge a donation to MEAF and
compists orm on reverse side

19816t AV 0.378 sie- 10w essa —1 > aasea T334 B4
MATASHES FINDIISON

3B WILSOM ST

IRISTOL P2 130971933

bt [0 Stttk S gy oo e

PECO - PAYMENT PROCESSING
PO BOX ]
PHILADELPHIA PA 191010632

UL TR B AU R TR UG TR

——— e aeetnea=—, Reluin nm,m.s ponion wath yaur chack made payabi (0 PECQ. PRuse wikd yoiir accoting erivbar on your ‘check,

T E—— —-— —

To pay by phone cail 1-877-432-3384,
A convenience fee will apply.

64347 2804 80000 0000

Azcourt Number Papmert Beceipt Siamp
64347-28048

Sy ey Aot

Please pay this
amount by 06/26/2014 $10,473.31

00000248970000421386

b4347240480000000004%L770000005
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PO Box 137 @_“ " "

Philzdelphia, PA 19101
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 Dear lachshea  Tenceeson

You do not qualify for PECQ’s CAP Rate. Your income is over the incoms
gniddines. CAP Rateis a discoanisd residactizl rafz for low-Income costom
Eorofimesn: is based aa vosr foml cross koasshald incoma, .

255

"‘“n—-"“::: _.._Lc'rm—r“ﬂ T =mﬁmmm

"OBath: ; .

Phﬂade.lpma, PA 19101

- _— —— e — ——

If you have any queshons, please ca]l 1 800-774-7040

Smcere]y, ' '

PECO Universal Services

go (/g'
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As of August 18, 2014, PECO will nol accept medical certificates or requests to reslore service due to a medical
condition for any occupants living at this service address.

Our Response:

We have reviewead your account and our records indicate that we have granied at least three (3) medical
candition extensions andfor restorations and you have agt made the required payrments on your 3ccoun!.

Therefore, PECO will not accept medical certificates or requests to restore service due to a medical condition
until you have paid the balance that accrued prior to the medical condition hald. The amaunt past due on your
account is $10,068.01, Please call us at 1-888-480-1533 Lo find out what portion of this balance you must pay io

receive another medical condition exlension.

You are responsible to pay your bill on time each month. If your account is past due. please maie paymen;
today to avoid further collection action. If you would like lo pay your bill via MaslerCard, VISA. Debil Card. or
Check-by-Phone 24 hours a day, please call 1-877-432-9384.

If you have any questions, or o find out if you are eligible for payment arrangements. please cal
1-888-480-1533 between 7 am and 6 pm, Monday through Friday. and between 9 am lo 1pm on Saiurdays. You
may also visit our business office at 2301 Market Streel in Philadelphia, PA 15101, Our business hows ase

Menday through Friday, from 8:30 a.m. to 5:00 p.m.

To File a Complaint:

You may B2 5 cownslait ra_qa!ﬁ'mg' this maner vith the Public Uilfily Commission (PUC) by calling
1.800-692- 7380, or &y wrimg o the folloving address:

Pexreyivania Public Utility Commission
P.0. 3ox 3265
Heorigharg, PA 17105-3265

To teotect your aizids, your complaint should be fifed within 10 days of the date of this fetter and shouid inciude
the foloe’uxy:
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TEN DAY SHUT OFF XNOTICE
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WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. 'WE WL K0T ACCST
PAYMENTS AT YOUR PROPERTY. -

¥

ARG o pa e e

[FRETE N .

If we shut off your electric/gas service, you may have to pay all of the following before we can
turn service on:

* Past Due Amount of $10.068.01 -
* Deposit Past Due Amount of $0.00

* Agreement Unbilled Balance $0.00

*  Total $10.068.01"

*If your servica is shut off, you may be required to pay any addiional bills that have become past due lo restore your service.

“*If your service is shut off, you may have to make substantial payments in arder to have your service restoled. In addition to any
balance owed. you will have lo pay & Reconneclion Charge of between $20.00 and 51,700.00. This fee amount is set by PECQ'’s
tariff and based on how much work i3 needed lo restore your service. You may also be required 10 pay a deposil equal to two times
your average monthly usage.

— T T T T T S EDICAL EMERGENCY NOTICE

Let us know if you or anyone presently and normally living in your home is seriously ill. WE
WILL NOT SHUT OFF YOUR SERVICE during such an iliness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such
an iliness exists and that it may be aggravated if your setvice is shut off, phone certiflcation
must be fallowed by written certification within 7 days.

'AND’
2. Make arrangements to pay this hill. You must provide us with household income and
occupant information to determine your payment terms while protected under the medical
certification.

IMPORTANT TO KNOW
Before we shut off your utility service please read the back of this notice. You may bae eilgible for certain protectlons from shut off,

Attenclon | Este es en mansaje muy importante. S| usted no o entiende, favor de ilama a 1-888-480-1533.

Send paymant In the enclosed envelope or pay your bill at an autharlzed paymant locatlon or PECO Engrgy's Main Office (23rd &
Market Streets Phitadeiphia). To pay by credit card or check by phnne. call 1-877-432-9384. The service provider will charge a
convenience fee of $2.15,

% See other side for mora information
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Name: NATASHEA FENDERSON Pagie 2
Account Number: 64347-28048

General Information Message Center

Next scheduled meter reading: August 1, 2014 Estimated Meter Reading.

PECO, 2301 Marke! St, Philadelphla, PA 18103-1380. | you have any New charges contain estimated total state lanes of §7.43, including $5.55 tor

guestions or concems, pltr:asa call ;1-8004944000 t:fgo:;z_‘:he d%% 'cllale State Gross Receipls Tax,

Si liene 3iguna pregunta, favor da llamar al numero 1-800-494-4000 antes de

i Your estimated electric price lo compara is $0.0858 per KWh. This ma
fa fecha de vencimiento. change in March, June, PSe tember and Oecember. For more rnrcrmat%m and

Customer Sell Service - Manage Your Account 2477 suppller ofters vislt www, PAPowerSwitch.com and www,oca stats, paus,

Mﬂm&gﬂﬂ’ﬂ' Go paperleas: receive ond pay your bil Your gag price o compara lor your rate clags is $0.7031 per Cof, This may ,
WWW.Peco ggm[seryic - Slart, stop and! lransfer your service change in March, June, Seplember and December, For more information on
- Save energy and monay ERW}O shop for nalgl.ge} gas Wﬂflr infornatural_gasinatura oh o
- 'fwewiw puc.pa.goviconsumer_info/natural_gasinatural_gas_shopping/gas
Pay by phune wnh credit/debid card at 1-877-432-9384 (52 35 fee) shopping, 1001.43pX.
Respond Powar, 100 Dulch Hill Rd, Suila 230, Qrangeburg, NY 10962, YourTotal Account Balance ot $11,102.11 incltides your Total Amount Qua

and ail other ArrangemenUAgreemem balances that are on this account,

Your budget billing amount was reviewed this inonth. Based on our review
your budget biling ameunt will net change. Thank you,

877-973-7763

Budget Bilting Deferred Balance

Last Monlh's Deferred Balancs $293.05
+Total Current Charges $335.75
- Current Budgel Billing Amount Due $410.00
This Month's Deferred Balanca $218.80 -
Meter information
Road Matar Load Reading Meter Reading Maiptes
Data Number Type Tyoe Provious Presert -+ | Dilforonce X Usage
[t 7] 018842051 Generul Sorvice Tolal Cod 1968 Estimale |* 1998 Eatirmale i) ’ 0
Q71 l 116393750 | Geneial Serviee Tl KWth I 23543 Actual 24985 Acluat 1442 1 1442
Tomt Cef Usaet ... .......,... 8
Toml kWhUusmd ..., 1,442

Gas Residential Heating Service - Current Period Detail Service 06/03/2014 to 07/02/2014 - 29 days

Customer charge $11.75
Natural Gas Supply Charges 28 Cct X 5068577 19.20
Distribution Charges 28 Cct X 034818 9.75
Balancing Service Charges 28 Ccof X 0.02897 0.76
Gas Cost Adjustment Charges 28 Ccl b S X 0.49
Staje Tax Adjustmeant -0.12
Total Current Charges $41.83
13-Month Usage ({Total Ccf) Your Usage Profile
Avg Daiky AvQ Daty

Porfod usngo Usago Days Tamp

Curront Manth b} 2.9 b ] 75

Last Month 32 on | m g5

Last Year 24 as | 2 24

Avg Cet pet Mordh

Total Aanual Cof Usige 1,455

(continued on nexi page}
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DO NOT MAIL THIS PORTION WITH YOUR PAYMENT



Name:
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NATASHEA FENDERSON
Account Number: 64347-28048

s.l'

Electric Residential Service - Current Period Detail

Service 06/02/2014 to 07/01/2014 - 29 days

Cuslomer charge $7.13

Distribution Charges 1,442 KWh X $0.08040 87.10

State Tax Adjustiment -0.20

Respond Power Charges / 877-973-7763

COMMODITY CHARGE 1,442(KWH) X 0.1 3862(RATE) = $199.89 199.88
$293.92

Total Current Charges

LM

1750

13-Month Usage (Total KWh)

Your Usage Profile

Avg Qaily Avg Dally
Pariod | Litago Ukago Day= Tamp
t Gurront Mamth 1,442 43,7 9 73
. N Lnst Manin 1,025 Azt azx ]
? Lasl Year 1374 47.3 3 T4
; i
1 f Avg WWh per Month 1,104
Torad Annonl kWH Usaga 14,213
J

DJFMAMYJ

Maonibig Billed 1"

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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Page 1
. Name: NATASHEA FENDERSON
Account Number: 64347-28048
Phone Number:  484-365-3534
Sendce Address: 323 WILSON ST, BRISTOL
Billing Summary
Bill Date 07/03/2014
Budget hill charges from previaus bill $285.00
Budgel bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Bucdiget hill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budget bill charges from previous bill $285.00
Budge! bill charges from previous bill $285.00
Budgel bijl charges from previous bill $285.00
Budget hilf charges from previous bill $285.00
Budget kil charges from previous bili $285.00
Budget bill charges from previous bill $366.00
Budget bill charges from previous bili $410.00
Budgel bill charges from previous bili $410.00
Budget! bilt charges from previous bill $410.00
Charges from previous bill $4,113.86
Lale payment charge $1,628.45
Total Other Charges $10,473.31
Current Period Charges
Gas $41.83
Electric $293.92
Budget billing amount $410.00
Total New Charges $335.75
$10,883.31

Total Amount Due on 07/28/2014

"= W gayitg i parson, plouta tring te arire bd.

{continued on next page)_

Ratian oy ibis portiosn with you choek made pay:ible to PECO. Pleasa write your accound Mamber on your check.

aceount debit and complete form on reverse side.

ﬂ PECO D Check here to enroll in Power Pay automatic
= [

Ay Exclon Company D Check here to piedge a donation to MEAF and

complete form on reverse side.

19415 1 AV 0.378 154150194134015005 070 01 GAGH43 123 0/047014
NATASHEA FENDERSON

A23WILSON S

BRISTOL DA 19007-4913

U I [ B L L L A T Y T R [ [T

PECB%XPAYMENT PROCESSING
PHILADELPHIA PA 19101-0632

\fg":; |.,n".,,,l,|.,||,,,u.u.,l..m|,,,1,|J|.,m...|,.H,,l,l.,;

To pay by phoene call 1.877-432.9384.
A convenjence fee will apply.

64347 2804 B80GGO 00Q0

Account Number Payment Receipt Slamp
64347-28043

Puymenl Amount

Please pay this
amount by 07/28/2014 $10,883.31

00OO003235750000411 3846

L4347240480000000004209000000k
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Exelon Business Services Company
Lepal Department

<l
Piriok E Xe ﬂ'@ n 2301 Markel Streel/523:4
® Philagelphia. PA 19103
215568 3389 Fax
www.exeloncorp com

Direct Dinl: 215 8416841

September 8, 2014

Nateshea M. Fenderson
323 Wilson Street
Bristol, PA 19007

RE: Nateshea M, Fenderson v. PECO Energy Company
PUC Docket No.: F-2014-2438574

Dear Ms. Fenderson:

Enclosed is a copy of PECO Energy Company's response to the formal complaint filed in the
above-referenced docket. The law requires PECQ Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECQ’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If
there is no New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule cither a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. {f the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you

have any questions about the hearing or if you cannot attend the hearing.
Thank you for your time and attention on this. matter.

Very truly yours,

Z N
..a/’
Shawane Lee
Counsel for PECO Energy Company
SL/lo
Encl.
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Exalon Business Services Company
fegal Deporimen:

iy
i
Py Xe Qa !a 2301 Market Stioat/ 231
& Philadateiug, PA 13103

215 538 3389 Fa-
waw aeeloncorp com

Direct Diaf: 215.9:41.0841

September 29, 2014

Roscmary Chiavetta, Secretary
Pennsyivania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA {7120

RE: Nateshea M. Fenderson v. PECO Energy Company
PUC Docket No.: F-2014-2443804

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECQ Energy Company’s Answer to Formal
Complaint with regard to the matter referenced above.

[ have enclosed a Certificate of Service showing that a copy of the ubove document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly vours,

(:’:7:

‘—’,Q&MN’\_J

Shawane Lee

Counsel for PECO Energy Company

Scheduling Recommendation: NOT CALL OF THE DOCKET

sI/LO



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATESHEA M. FENDERSON
Complainant

v. : DOCKET NO. F-2014-2443804

PECO ENERGY COMPANY
Respondent

ANSWER OF RESPONDENT,
PECQO ENERGY COMPANY

On August 21, 2014, PECO Energy Company ("PECQO Energy") was served with a
formal complaint filed by Nateshea Fenderson (hereafter “Complainant™) in the above captioned
docket. Pursuant to 52 Pa. Code § 5.61. PECO responds to the Complaint and
states:

. Admitted.

2. Admitted.

3. Admitied.

4. Unless specifically admitted herein, PECO Encrgy denies all material allegations of
fact and conclusions of law in the instant Complaint. In her formal complaint, the Complainant
alleges that PECO Energy has terminated or is threatening to terminate her electric service. The
Complainant requests a payment agreement. The Complainant disputes her bill and believes she
has been billed incorrectly. The Complainant additionally requests accurate meter readings and
truthful customer service. PECO Energy avers that the Complainant is responsible for the

charges. Additionally, the complaint should be dismissed pursuant to 66 Pa.C.S. § 1405(c)



The Complainant established electric service with PECO Energy at 322 Wilson Street,
Bristol, PA 19007 under account number 64347-28048 on November 3, 2008, See Account
Activity Statement, attached hereto as Exhibit “1”.  The Complainant enrolled in PECO
Energy's Customer Assistance Program (“CAP) under Tier El on January 6, 2009. Shc was
removed from the program on November |, 2013 due to being over income.

On November 13, 2013, the Complainant filed an informal complaint with the Bureau of
Consumer Services (“BCS™) at case number 003171904, disputing her balance. She claimed that
she had a balance at her previous address for $200.00. See Case Details Report #003171904,
attached hereto as Exhibit “2”, On January 14, 2014, the BCS issued a Decision Report
dismissing the Complainant’s case as follows:

...IN ACCORDANCE WITH PA LAW YQU ARE INELIGIBLE
FOR PUC PAYMENT TERMS ON YOUR ACCOUNT AS
YOUR BALANCE CONTAINS CAP RATE ARREARS
ACCRUED WHILE YOU WERE ENROLLED IN THE
PROGRAM.

Sce BCS Decision Report #003171904, attached hereto as Exhibit “37.

The Complainant has filed three medical certificates. She filed a certificate on April 11,
2013, July 18, 2013 and another on September 15, 2013. With regard to medical certifications,

52 Pa. Code § 56.116, specifically states:

Whenever service is restored or termination postponed under the medical emergency
procedures, the customer shall retain a duty to make payment on all current undisputed
bills or budget billing amount.

Section 56.[14(2) additionally states:

[n instances when a customer has not met the obligation in § 56.116 to equitably make
payments on all bills, the number of renewal$ for the customer’s houschold is limited to
two 30-day certifications filed for the same sct of arrcarages. In these instances the
public utility is not required to honor a third renewal of a medical certificate...”



PECO Energy avers that Complainant has not complied with section 56.116, regarding
her duty to make payments on current bills. The last payment the Complainant made on the
account was in July 21, 2014 in the amount of $135.00. She is not eligible to receive a medical
certification at this time as she has not made a sufficient amount of ¢quitable payments to her
account. As Complainant did not comply with her pﬁyment obligations under section 56.116,
PECO Energy is not required to honor another medical certificate renewal.

The Complainant’s balance is $10,478.01. See Exhibit “17. The majority of this balance
is comprised of CAP arrears. Accordingly, the Complainant is not entitled to a PUC ordered
payment agreement on her balance. 66 Pa.C.S. § 1405(c) provides that, “(c)ustomer assistance
program rates shall be timely paid and shall not be the subject of payment agreements negotiated
or approved by the commission.” Consequently, pursuant to 66 Pa.C.5.§ 1405(c), the PUC has
no jurisdiction to give the Complainant a payment agreement.

5. Denied.

6. Admitted

7. Admitted.

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is
without knowledge or information sufficient to form a belief as to the truth of this averment and,
therefore, such allegation is deemed denied.

9. Paragraph 9 is a Verification and Signature to which no response is required.

10. Paragraph 10 contains information regarding Filing, to which no response is

required.



WHEREFORE, PECO Encrgy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint.
Respectfully Submitted,
Z NN

-
—

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Strect, $23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATESHEA M. FENDERSON

Complainant
v. : DOCKET NO. F-2014-2443804
PECO ENERGY COMPANY
Respondent
VERIFICATION

I. Shawane L. Lce, hereby declare that [ am counsel for PECO Energy Company; that as
such [ am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

AW

Date: Scptember29, 2014

Shawane L. Lee



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATESHEA M, FENDERSON
Complainant

V. : DOCKET NO. F-2014-2443804

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

[, Shawane L. Lee, hereby certify that | have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Nateshea M. Fenderson

323 Wilson Street
Bristol, PA 19007

Dated at Philadelphia, Pennsylvania, September 29, 2014,

A

—

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com
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Direct Dial: 215 841-6841

September 29, 2014

Nateshea M. Fenderson
323 Wilson Street
Bristol, PA 19007

RE: Nateshea M. Fenderson v. PECO Energy Company
PUC Docket No.: F-2014-2433804

Dear Ms. Fenderson

Enclosed is a copy of PECO Energy Company’s response to the formal complaint filed in the
above-reterenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission coinplaint. Keep these papers for your records. This is not a decision on your
complaint. PECO’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within [0 days. [f
there is no New Matter, Motion or Pretiminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or 4 hearing and will include instructions on what to do next. [f the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing aud will decide your complaint.  You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing,

Thank you for your time and attention on this matter.

Very truly yours,

’@NMV\_J

Shawane Lee

Counsel tor PECO Energy Company
SuU/lo

Encl.
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CUARG3S

Account Information
Account Hurber:
54347-28048
Account Status:
Requested By:
MATASHEA FENDERSON

{484} 365-3534 Extension:

ACtive

DATE CHARGE TYPE
OR/28/12
0B/29/:2
Q8/29/12
08/30/12
0R/30/12
08/20/12
08/30/12
0%/26/12
09/26/12
10/01/12
10701712
10/01/12
10/0:/12
10/01/12
10701752
10s30/12
10730712
10/30/12
10/30/12
10/30/12
11426712
11727712
11730712
11730713
11/30/1Z
01792712
01/03/13
01/03/13
01/03/:3
017306713
02/04/13
Q2704713
02/04/13
03/05/13

Late Payment Charge
Late Payment Charge
Payment
GAS SERVICE
ELZCTRIC SERVICE
DETERRED PAYMENT
Regular Bill
Bill Qut DPA due to Defaulc
Late Payment Charge
fayment
Payment Agreement
GAS SERVICE
ELECTRIC SERVICE
ELE-ADDITIGHAL METER
Regular Biii
GAS SERVICE
ELECTRIC SERVICE
DEFERRED PAYMENT AGREEMENT
Late Payment Charge
Bzgular Bill
Bill Qut DFA
Late Payment
GAS SERVICE
ELECTRIC SERVICE
Regular Bill
Late Payment Charge
GAS SERVICE
ELECTRIC SERVICE
Regular Bill
Late Payment Charge
GAS SERVICE
ELECTRIC SERVICE
Ragular Bill
BUDGET BILLING

** Budget
Late Payment Charge
Eegular Bill
Late Payment Charge
BGDGET BILLING

** Budget
Regular Bill
Late Payment Charge
BUDGET BILLING
Regular Bill
Late Payment Charge
BUDGET BILLING

* 2udget
Reguiar Biil

AGREEMENT

due to befaulc
Charge

2ill Perail
03706722
03/05/:3
04/02/:3
04/03s:3
Bill petail
04/03/13
04/30/13
05/02/13
Budget Bill Derzail
05/,G2/13
05723713
06/03/13
Bill
05/03/13

.

+

l

+

PECO

-

Mail Te:
KATASHEA FENGERSGH
323 WILSOH ST

BRISTOCL

PA 18007

BILLING PERICD READ
07/21/12 08729712 2654
07711712 08B/28/13% 6374
G8/29/12 09730713 9574
08729712 09/30/12 7144
227
09/30/12 19/28712 9736
09/30/12 10/28/12 BlB
10/29/712 11/22/12 5900
1G/28/12 11/23/12 2064
11/29/712 01/G2/13 22
11/2%/12 01,02/13 3501
0:/02/:3 02/03/13 320
04L/02/33 02703713 4879

02/G3/13 03704713
Actual Bill Rmount:

03/04/13 Q4sc2/13
Actual Bill Amount:

04/02/13 05/01/13
Actual Bill Amount:

05/01/13 D6/G2/13
Actual Bill Amount:

Acgount Activity Starement

.

Date: 08/29/14

Page: 1 of 2
T+ Current Account Status **-
Current Bill: $410.08 Credit Amount: $0.Q0
2illed Priocr: $10068.01 Deposit Paguested: €0.900
Salance Due: £10478.01 Sepossit On-Hand: §0.00
Service Addrescs:
323 WILSQN ST Meter Bill Grp: 02
ARISTOL PA 19047 Rate: Gas Residential Heating Service
Supplier Elsctric Residential Service
1wEe]
{HARGE CREDIT TOTAL BALANCE DUE
METER # AMOUNT AMCUNT BILL FORWARD DATE KWH CCF
$2.98
52,68
$199.00
01£8432051 $25.54
035078735 5201.20
£73.36
$301.10 09,23 14286 16
541G68.04
54.52
5$301,10
54108.04
018842051 $30.22
30975735 5149.91
116093750
$1E€4.865 $4.52 10/s23 aa7 2¢
018842051 569 .06
116093750 $84.77
$73.36
$2.70
5414._54 5187.35 11/2:% 5%1 52
$4034.68
561 .€3
013842651 $1£€3 .37
115093750 $190.98
$4B65.20 $4510.85 12/2¢6 1245 164
$E6 .94
018642051 5195.11
115093750 $215.93
$5343.18 $4932.14 0Or/25 1537 192
573,11
016842051 $226.64
116693750 $177.41
5582G.34 55416.29 02/26 1278 228
$285.00
375.07 8B Deferrad Aamount: 90.07
579.17
$6184.51 $5899.51 (3s27 1320 205
$32.45
5285.00
353.74 BE Deferred Amount: 158.81
56552.95 $5267.96 04725 1257 159
$87.73
£2BE. 00
219.89 BB Deferred Amgunt: 93.70
$6925.59 56640.69 05/24 B48 B9
€92.01
5285.00
217.88 3B Deferred Amounc: 26,38
57302.70 $7017.70 0€725 1194 44

Kiv

)ENERGY

Cf
P

7
7

i

{7 _

g
fﬂ;g}' }



CUARD3S

GATE

07/02/13

07/02/13
07702713
Q7/30/13
08701713

03/01/13
08/28/13
G5/30/13

0B/30/13
10/6:/13

10/01/13
10/01/13
10/29/13
10/31/13

10/31/13
Y1/22/713
127045713

12/04713
0L/02/14
01/07/14

01/07/14
0t/13/14
0L/21/14
02/G4/14
02/G06/14
GZ2/06/14
G2/10/14
03/03/14
02/05/14
03/G7/14

03/063/14
04/04/14

Q4/04/14
04/07/14
05705714

05/05/14
05/28/14
06/94/14

DE/04.714
07/02/14

07/03714
07721714
07/25/14
08/04/14

0g€/04714

CHRRGE TYPE

BUDGET BILLING

T+ Budget
Late Payment Charge
Regular Bill
Late Fayment Charge
BUDLGET BILLING

“* Budget
Regular Bili
Late Payment Charge
BUDGET BILLIKG

Eill

Bil}

** Budgeb Biil

Regular Bili
BUDGET BILLIN

* T Budget
Late Payment Charge
Fegular Biil
Lare Payment Charge
BUDGET BILLING

v* Budget
Reguiar Bill
Payment
BUDGET BILLING

" " Budgat
Regular Bill
Payment
BUDGET BILLING

** Buggat
Fegular Bill
Payment
Payment
Late Payment Charge
CAMNCELED BUDGET EILLING
Regular Bill
Adjustmenz
Ragular Bili
Late Payment Charge
BUDGET BILLING

Biil

Bill

** Budger Bil:i

Regular Bill
BUDGET BILLING

** Budget Eill

Regular Bill
Late Payment Charge
BUDGET BILLING

** Budge:t Bill

Regular Bill
Payment
SUDGET BILLING

** Budger Bill

Regular Bill
BUDGET BILLIHG
** Budger Bill
Regular Bill
Payment

Decail

Detail

Detail

Detail

Detail

Detail

Datail

Decail

Detail

Decail

Detail

Detail

RECONNECT FEE - CUT-0OUT HOM-PAY

EUDGET BILLING

.

-

-

T

** Budger Bill Detail *-

Regular Bill

PECO Account Activity Statement

BILLING FERIOD

G6/02/:3 07702713

Actual Bill zpount: 223,

97701713 07731713
Actual Bill Amount:

87/31/13 08/29/13
Actuzl Bill Amounc:

GB/3%/13 09730413
Aczual Bill Amount:

09/730/13 19729713
Actual Bill Amount:

10729713 12/02/13
Actuel Bill amount:

127402713 01702714
actual Bill Amount:

0ir02/7i4 02/03/14

V2703714 03/05/14
Actual Bill Amounc:

02705714 04703714
Actual Bill Amount:

04/03/34 05/01/s14
Actual Bill Amount:

05/01/54 08703714
Actual Bill Amount:

06703714 07/02714
Actual 3111 amount:

07/02/14 G7/31r14
Actual Bill Amount:

READ

ilc.

E

METER

84

.41

.57

.06

.93

.77

.52

w
=

.75

BB

BB

E3

B3

BB

28

BB

BB

BB

B3

EB

BB

BB

CHARGE CREDIT
AMOUNT AMOUNT
$285.00

Defarred Ampunt: -35,29
£96.29%
$160.04
$265.00

Daferred Amount: -9.45
5164.71
$285.00

Deferred Anount: -30.04

$285.00
Deferred Amount: -121.47
$108._38

$111.59
$285.00
Deferred Rmpunt: -210.21
$126.06
$285.00
Deferred amount: -140.48
$355.85
$285.00
Deferred Aamount: -1.71
$230.00
$100.00
$114.92
$285.00 S676.35
5285.00
$114.895
$365.00
Deferred Amount: 617.65
$410.00
Deferred Amount: 571,37
$120,44
$4:19.00
Deferred Amount: 454,08
£41G.00
$4:0.00
ferred Amount: 293,05

$410.00
Deferred Amount: 218,80
$835.30
520.00
$410.00
Deferred Amount: 3121.99

TOTAL
BIif,

$7583.9¢

$8069.03

$8458.74

SBE52.12

$924R.71

$9337.65

49267.00

$933€.92

5$9051.92

$9532.87

$9942.87

$10473.31

$28473. 31

410883.131

S$1047€.0:

Date: Q8729714
Page: 2 of 2
BALANCE DUE
FORWARD DATE
§7298.9% 07,24
57784.03 Q8723
$B173.74 G9/24
$8567.12 10/23
58363.71 1i/22
59052.65 12/2%
5$9982.00 01/29
$389.65
$3051.92 02,28
s205:,92 03/25
$9166.87 03/31
$9532.87 04/28
510063.31 06/Z7
£10053.32 087326
$10473.31 07/28
£10058.91 O0B/28

R

1964

1220

1007

1331

1081

878

766

838

1388

&er

30

46

130

133

82

23

o
[51]
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Exelon.

September 29, 2014
Case Details Report
BCS Case #: 003228520 BCS Bill Account #: 6434728048
Customer Name: NATESHEA FENDERSON
Service Address: 323 WILSON ST.
BRISTOL, PA 19007
Mailing Address:
Home Phone: -
Business hone: (609) 292-5245
Business name:
Alternate contact:  NO PREFERRED CONTACT TIME
Date Case Opened:  2014-04-24 Date Cut Qut: 2014-04-24
PAR Case: Y
Investigator Name: BCS CASE POOL
Investigator Phone:  (717) 787-0000 Uuniversal Service: Y
Service class: R Contact Type: TELEPHONE
Previcus case #: _ Amount in Arrears:  $]10000.00
# Adults: 3
# Children: 4
Children Ages: 10, 10, i2, 16

Gross Income: $3000.00
Miscellaneous Info:

NO PREFERRED CONTACT TIME

Complaint Reason:

ON - PAR WITH DISPUTE (#63)

Customer Problem Description:

CONSUMER FRUSTRATED IN AN ATTEMPT TO RESOLVE THE ARREARS ISSUE AND
COULD NOT SEEM TO GET STRAIGHT FROM THE UTILITY CARRIER,

Company Position:

04/24/2014 CONSUMER MUST FORWARD DOCUMENTATION TO STOP THE SHUT-

OFF FOR THE CAP RATE PROGRAM.

PECO ENERGY
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Exelwn.

September 29, 2014
BCS Decision Report
BCS Case #: 003171904 Open Date: 2013-11-13
Customer Name: NATESHEA FENDERSON
Service Address: 323 WILSON ST.
BRISTOL, PA 19007
BCS Bill Account #: 6434728048 Previous Cage #:
. Violation Type: NO Chapter Type:
Decision Type: W Section / Rule:

Investigator Name: TIMOTHY PLATT

Decision Issued Date:  2014-01-14
Cuase Closed Date: 2014-01-14

Letter Description:

EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMEN [/LEVEL |

Total Balance: $9035.29 Balance Date: 2014-01-14
Amount to Restore Service:  $0,00 Amount to Continue Service: $0.00
Date Payment Due: Regular Budget Amount: $0.00
Special Budget Payment: $0.00 Final Bill Monthly Payment: $0.00
Plus Arrears Payment: $0.00 End of Month Payment: $0.00

Current Monthly Payment $0.00
Payment Terms:

PAR Description:
YOU APPEAR TO QUALIFY FOR LIHEAP. [F YOU QUALIFY, THE LIHEAP PROGRAM

WILL MAKE A PAYMENT TO HELP KEEP YOUR SERVICE ON. YOU MUST APPLY TO
RECEIVE THIS HELP. PLEASE CALL LIHEAP AT 1-866-857-7095 TO APPLY.

Resolution Description:

CLOSED WITH DECISION. DECISION LETTER SENT:DECIDED THAT: 1. THIS
INFORMAL COMPLAINT IS DISMISSED. 2.YOU MUST CONTACT THE COMPANY TO
APPLY TO RE-ENROLL IN CAP RATE OR TO DISCUSS THE PAYMENT REQUIRED TO
BE ELIGIBLE FOR NEW PAYMENT TERMS ON YOUR ACCOUNT. CONCLUDED
THAT:1.IN ACCORDANCE WITH PA LAW YOU ARE INELIGIBLE FOR PUC PAYMENT
TERMS ON YOUR ACCOUNT AS YOUR BALANCE CONTAINS CAP RATE ARREARS
ACCRUED WHILE YOU WERE ENROLLED IN THE PROGRAM.2.IN ACCORDANCE
WITH PA REGULATION AND CURRENT PUC PROCEDURES, AS YOU HAVE USED
THREE MEDICAL CERTIFICATES IN THE PAST AND YOUR ACCOUNT HAS NOT
BEEN BROUGHT TO ZERO DELINQUENT BALANCE, YOU ARE INELIGIBLE FOR
ANY ADDITIONAL MEDICAL CERTIFICATES AT THIS TIME. 3.AT THE INCOME YOU
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REPORTED TO THE PUC, YOU APPEAR TO REMAIN ELIGIBLE TO REENROLL IN CAP
RATE.
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From: (215) 841-8853 Qrigin ID; REDA ., |Ship Date: 205EP14
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Rosemary Chiavetta, Secretary mi':.#
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After printing this label: '
1. Use the ‘Print' butten on this page to print your label to your laser or inkjet printer.
2. Fold the printed page along the horizontat line.

3. Place label in shipping pouch and affix it to your shipmen! so that ihe barcade portion ot the label can be read and scanned.

Warning: Use only the printed original label for shipping, Using 4 photocogy of this Jabel lor shipping purposes is traudulent and could result in additional billing charges, alang with

the cancellatien of your FadEx account number.

Use of this system constitutes your agreement to the service conditions in the ¢urant FedEx Service Guide, available on fedex.com. FedEx will not ba responsible for any claim in
excess of $100 per package, whather the resull of loss, damags, delay, non-delivary, misdelivery ar misinformation, unless you declare a higher value, pay an additional charge,
document your actual loss and llg a timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, in¢luding inlrinsic value
ot the package, loss of sales, Income Interest, profit, attomey’s fees, costs, and other forms of damage whether direct, incidental,consequential, or special Is imited lo the greater ol
$100 or the authorized declared value, Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $1.000, e.g. jewslry, precious melals,
negotiable instrumants and other items listed in our SarvicaGuide. Written ciaims must be filed within strict time limits, see current FedEx Service Guide.

https://www.fedex.com/shipping/html/en//PrintIFrame.html

9/29/2014



