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EXCEPTIONS

6. Between when the fire and the flood took place in 2011 and when service was reconnected in
2012, Complainants had contractors working on the Service Address. Tr. 31

Exception
6. PECO used the “year” not the “month” therefore we could not identify that statement.
7. PECO received reports from DataRaker which indicated that there was usage at the Service

Address starting in February 2012. Tr. 64; PEOC Exh. 11.
Exception

7. Complainants were residing at 1560 Wick Lane at the ARK, Korman Suites in Blue Bell until April
6" 2012, with no knowledge of what DataRaker did in their absence at the property located 950
Skippack Pike, Biue Bell PA.

8 Based on the DataRaker information, on July 13, 2012, the Company left a 72-hour termination
notice at the Service Address advising the occupant or user to apply for service. Tr. 65

Exception
8 After learning that the service would be terminated, electricity was minimally restored so that

contractors could come out and place their bids for the work at the property.



10. After the service was reconnected in July 2012, the Complainants had electricians come to the
Service Address to do work.

Exception

10. Electricians arrived to do estimates {not work) and Complainants were present. No contract was
signed for work to be performed.

12, The technician performed a cost estimate and & passing load test. Tr. 8G, 85; PECO Exh. 4.
Exception

12. The Complainants hired an electrical engineer who disputed PECO’s cost findings and stated that
if was all estimated.

13. The technician found the potential usage based on the appliances present at the Service
Address of 2010 kilowatts per month. Tr.83; PECO Exh. 4.

Exception

13. Complainants stated that there is no truth in PECO’s statement. The electrician reinforced that
PECO had no pictures as proof to back their claims that the appliances mentioned were actually on the
premises.

14. The technician found the thermostat in the on position for the heater during her investigation in
April 2013 and also found the main breaker on for the house, Tr. 86-87

Exception

14, Complainants were informed by the electrical engineers that the charges of PECO were unfair
and inaccurate. Complainants stated that they were denied the opportunity to have the Service Address
tested by a non-biased, mutual service company.

16. On December 9, 2013, the meter at the Service Address was exchanged for a new smart meter.,
Exception
16, Complainants were denied the opportunity to have a mutual expert perform meter testing in

order to verify whether or not the statements of PECO were factual or falsified.
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Response to Errors Made by Court’s Sonographer

Mr. Lonnie Thomas promised Mr. & Mrs. Kenneth Williams that he would have a letter prepared for the
courts stating that they made an error in their statements. The statements were that he never saw any
contractor working inside their home, ever. He only saw contractors there to give bids for their work.
Mr. Thomas agreed to mail a Notarized Document stating the true facts and addressing the errors made
by the court’s sonographer about his testimony, Mr. Thomas also stated that he would appear in front
of the court if his Notarized Document would not be accepted.
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