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October 14,2014 

Via Federal Express 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Han-isburg, PA 17120 

OCT 1 4 2014 

SECRETARY'S BUREAU 

Re: Docket No. A-2Q09-2100320 - Pcrimco Energy PA, LLC-
Filing of Quarterly Report of Customer Complaints 

Dear Secreiary Chiavetta: 

Pursuant lo Ordering Paragraph 3.b of the Commission's September 26, 2014 Tentative 
Order on Palmco Energy PA, LLC's request to amend its license to include additional natural gas 
distribution company service territories, and the November 22, 2013 Secretarial Letter finalizing 
the Tentative Order, enclosed for filing with the Commission is Palmco's quarterly report of 
customer complaints for the period of July I , 2014 lo September 30. 2014. 

Kindly acknowledge receipt of this document by date stamping the exlra copy of this 
letter and returning il in ihe self-addressed stamped envelope enclosed for your convenience. 

Respectfully submitted, 

Palmco Energy PA, LLC 

Cullen and Dykman LLP 
44 Wall Streel. 
New York, NY 10005 
Attorneys for Palmco Energy PA. LLC 

Enclosure 

BROOKLYN LONG ISLAND 

Founded 1850 

MANHATTAN WASHINGTON, D.C. Nnw JERSEY 



Date of Customer Contact Complaint Tvoe Resolution Offered Customer Satisfied Changes Imolemented 
7/9/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/11/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/15/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/15/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/15/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/15/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/15/2014 Pricing CREDIT/CANCELLED ACCT Satisfied None Necessary 
7/16/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/16/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/21/2014 Pricing CREDIT/CANCELLED ACCT Satisfied None Necessary 
7/21/2014 Unauthorized Switching CANCELLED ACCT Satisfied None Necessary 
7/21/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/21/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/22/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/23/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
7/24/2014 Pricing CREDIT Satisfied None Necessary 
7/28/2014 Pricing CREDIT Satisfied None Necessary 
7/29/2014 Pricing CREDIT Satisfied None Necessary 
8/4/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
8/5/2014 Pricing EXPLAINED PRICING METHODOLOGY Satisfied None Necessary 
8/6/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
8/6/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
8/8/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
8/12/2014 Pricing CREDIT Satisfied None Necessary 
8/13/2014 Unauthorized Switching CANCELLED ACCT Satisfied None Necessary 
8/13/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
8/14/2014 Pricing CREDIT Satisfied None Necessary 
8/19/2014 Pricing CREDIT Satisfied None Necessary 
8/27/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
9/3/2014 Pricing CREDIT Satisfied None Necessary 
9/23/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
9/25/2014 Pricing CREDIT Satisfied None Necessary 
9/26/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
9/26/2014 Pricing CREDIT/CANCELLED ACCT Satisfied None Necessary 
9/26/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
9/30/2014 Pricing CANCELLED ACCT Satisfied None Necessary 
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Rom: (212)5102273 
Petnt M Matzgar, Esq 
Cullon and Dykni.in LLP 
44W.ill Sireei 

NewYoik, NY 10005 
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Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
400 North Street 

HARRISBURG, PA 17120 

Ship Dato: 140CTH 
AclWfll: 1.0 LB 
CAD: 107026583/INET3550 

Dolivaiy AddreuBJirCoda 

Rolfl 20 651'00 005 DLV 
Invoice H 
PQH 
Dtp\H 

• m , 7714 8392 8452 
mi 

EN MDTA 

WED-15OCT10:30A 
PRIORITY OVERNIGHT 

17120 
PA-US 

MDT 

S?Ml)CF61«ACS 

After printing this label; 
1. Use Ihe 'Print" bullon on Ihis page to print your label lo your laser orinkjet printor. 
2. Fold Ihe prinled page along the liorizonlal lino. 
3. Place label in shipping pouch and affix it to your shipment so thai iho barcode portion of Ihe label con be road and scanned. 

IVarriing: Use anly Ihe iitittfecl original labal (ot shipping. Usliuj a pftolocopy ol Ihis label lor sliipfJircy purposos is liuiiclulcni and could lesull in arldilional billing charges, along will) 
tho Cttncellalfon of your FiidE* account mirnbor. 
Use of ihis syslern constiiuies your agroemenl lo Ihe service conditions in the current FodEx Service Guido, available on 1edex.com.FedEx will not be responsible for any claim in 
excess ol S100 per package, whether the result ol loss, damage, delay, non-delivery,misdelivery,or misinlormation, unless you declare a higher value, pay an additional ciiargo. 
docurnen: your actual loss and file a timely claim.Limitations found in the currenl FodEx Service Guido apply. Your right lo recover Irom FedEx lor any loss, including intrinsic value 
ol the package, loss ol sates, income interest, profit, attorney's lees, costs, and other forms of damage whether direct, incidental.consequontial. or special is limited to the greater of 
S100 or ihe authorized declared value. Recovery cannot exceed actual documonled loss.Maximum lor items ol oxlraordinory value is SI ,000. e.g. Jewelry, precious molals, 
negoliable instruments and other items listed in our ServiceGuide. Written claims must be filed within slricl lime limits, see cunonl FodEx Service Guido. 

OCT 1 4 ZOW 

PA PUBUC U T l u n COMMISSION 
SECRETARY'S BUREAU 

hltps://www. redex.eom/shipping/html/cn//PrintIFrame.hlml 0/14/2014 


