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October 10,2014

*Licensed Pa Title Agent

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor North

P.O. Box 3265

Harrisburg, PA 17105-3265

Re: Alan Haulman c/o AJH Pizza Inc. vs.

PPL Electric Utilities Corp., NO C-2014-2415273
Dear Secretary Chiavetta,

Enciosed for filing is the Reply to Request for Relief of PPL Electric Utilities
Corporation in the above-referenced proceeding. If you have any questions or concerns,
please feel free to contact my office.

Very Truly Yours,

Wi 4 it

Katherine L. Mcﬁonald, Esq.
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138 FEast Market Street, 3™ Floor
York, PA 17401

A Debt Relief Agency

550 Cleveland Avenue, Suite 204

Chambersburg, PA 17201
The Dethlefs-Pykosh Law Group, LLC — “Your Full Service Law Firm ™
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

ALAN HAULMAN C/O AJH PIZZA :
INC., Complainant :

Vvs. : NO. C-2014-2415273

PPL ELECTRIC UTILITIES CORP., :
Respondent :

REPLY TO REQUEST FOR RELIEF OF PPL ELECTRIC UTILITIES CORPORATION

AND NOW COMES the Complainant, Alan Hauiman C/O AJH Pizza, Inc., through his
attorneys, Dethlefs-Pykosh Law Group, LLC, and respectfully replies to the Request for Relief of
PPL Electric Utilities Corporation, as follows:

1. Admitted.

2, Admitted. By way of turther answer, AJH Pizza, Inc. is a small pizza and sub
shop that is structured as a single member limited liability company. The sole shareholder and
single member is Complainant, Alan Haulman.

3. Denied. Complainant is without knowledge or information sufficient to form a
belief as to the truth of the averments contained in paragraph 3, and therefore denies the

averments as stated.

4, Denied. Complainant is without knowledge or information sufficient to form a



belief as to the truth of the averments contained in paragraph 4, and therefore denies the
averments as stated.

5. Denied. Complainant is without knowledge or information sufficient to form a
belief as to the truth of the averments contained in paragraph 5, and therefore denies the

averments as stated.

6. Admitted.
7. Admitted.
8. Admitted.
9. Admitted.
10.  Admitted.
1. Admitted.
12, Admitted.
13. Admitted.
14, Admitted.
15. Admitted.
16.  Admitted.

17 Denied. Complainant is without knowledge or information sufficient to form a
belief as to the truth of the averments contained in paragraph 17, and therefore denies the
averments as stated.

18.  Denied. This paragraph requires no response.

19, Admitted.

20.  Denied. Written testimony would be more complex and costly for AJH Pizza,

Inc., a small pizza shop. Additionally, the issue to be decided ts whether Complainant’s



electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change'.

21. Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

22. Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,

when neither Complainant nor any of his agents authortzed the change. Further, the issues raised

! The record will reflect that Complainant activated the electrical services account for the
Property on September 06, 2012, See Complainant s fxhibit . Complainant listed himself as
the owner of the account, and provided his federal tax identification to verify his ownership of
the account. /d. The record will reflect that the business assets were sold to Ashley Killinger
prior to December 2012, By December 10, 2012, PPL Electric’s internal records reflected that
Ashley Killinger was considered to be the owner of the account. See Complainant's Ixhibit G.
Ashley Killinger wrote checks payable to PPL for the Property’s electric bills during that period,
using checks drawn from either her personal bank account or in the name of J & A Pizza, LLC.
See Complainant's Exhibit I'. No checks were written to PPL in the name of AJH Pizza, Inc.
while the Killingers operated the business. The electrical service contract was switched from a
fixed rate plan with PPL Electric to a vanable rate plan with Blue Pilot Energy, LLC, allegedly
by Ashley Killinger, on or about February 04, 2013. Ashley Killinger subsequently defaulted and

AJH Pizza, Inc. took possession of the business assets.



by Complainant are not complex or novel.

23, Denied. Complainant is without knowledge or information sufficient to form a
belief as to the truth of the averments contained in paragraph 23, and therefore denies the
averments as stated.

24, Denied. Complainant has not asserted this question, but instead has asserted that
the account was in the name of AJH Pizza, Inc., and no one with any authority to act on behalf of
the corporation authorized the change to Blue Pilot Energy.

25.  Denied. The issues raised by Complainant are not complex or novel.

26.  Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

27. Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

28. Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

29.  Denied. Written testimony would be more complex and costly for AJH Pizza,
[nc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s

electrical service was improperly switched from a fixed rate contract o a variable rate contract,



when neither Complainant nor any of his agents authorized the change.

30.  Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

31. Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

32.  Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

33.  Denied. Written testimony would be more compiex and costly for AJH Pizza,
[nc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

34, Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

35.  Denied. Written testimony would be more complex and costly for AJH Pizza,

Inc., a small pizza shop. Additionally, the issue to be decided 1s whether Complainant’s



electrical service was improperly switched from a fixed rate contract to a variable rate contract,
when neither Complainant nor any of his agents authorized the change.

36.  Denied. Complainant is without knowledge or information sufficient to form a
belief as to the truth of the averments contained in paragraph 36, and therefore denies the
averments as stated.

37.  Denied. Complainant is without knowledge or information sufficient to form a
belief as to the truth of the averments contained in paragraph 37, and therefore denies the
averments as stated.

38,  Denied. Complainant is without knowledge or information sufficient to form a
belief as to the truth of the averments contained in paragraph 38, and therefore denies the
averments as stated.

39. This is an incorporation paragraph that requires no response.

40.  Denied. Written testimony would be more complex and costly for AJH Pizza,
Inc., a small pizza shop. Additionally, the issue to be decided is whether Complainant’s
electrical service was improperly switched from a fixed rate contract to a variable rate contract,

when neither Complainant nor any of his agents authorized the change.



WHEREFORE, the Complainant, Alan Haulman C/O AJH Pizza, Inc., respectfully
requests that the Honorable Administrative Law Judge Dennis J. Buckley deny Respondent’s

Request for Relief.

Respectfu itted,

Date- |O/f0/"‘f
bl Darrell C. D“éfl;lefs, Esq.
Dethlefs-Pykosh Law Group, LLC
2132 Market St, Camp Hill, PA 17011
(717) 975-9446
ddethlefs@aol.com
Supreme Court ID No. 58805




Ceontacl BDate

2014-09-18

2014-09-17
20140801
2014-05-18

2614-05-10

2014-06-10

2014-06-08

2014-05-03

20440603

2014-035-03

2014-05-03
2014-05-15

2014.05-15

20140507

2014-05-01

2074-05-01

2014-04-22

2014-04-14

2014-04-30

Contact Type

Data Repair

Issued Dupkeate Bill With New Date

Miscellzaneous
Miscellanecus

Procuct Change
SC - PUC Fommal Complaint
SC - PUGC Fomal Gomplaint

PUCIFammaal

Create Special Agreement
Credit - Dutbound Calfl

PUC/Formal
Comespondence - General

PUC/Formal
Special Siuation
PUCIFermmal
PUCIFarmal

PUCIFermal

Miscellzneous

SC - PUC Formal Complaint

Account Contact History
Account; 4983079049 Custormer Name: AJH PIZZA INC
From 7/1/2010 {0 9/29/2014

Remarks
DUPLICATE BILL Update ¢i_due di_exin_to cn Blll_info_hdr

Revd email frorm our atiny’s that they rovd an emaii from the counse! for ifp that they havent recelved the bills. The mfa ont
the acent is the same as what they always had which is the premise address. €55 shows each biil has been sent out, |
amissuing a dupl bill for the most recent bill cated S/3. Exiended due date to 1013/14. NO CONTACT WITH CUSTOMER,
WATT (Forral Cemplaints - Open Lehigh) Work [tem B99355 Created

working eommercial aunning, pus complaint active. no aciton taken

Placing PUC Forrral back on the accnt. Rovd email from sur atiny's that while the Associate they shw on 8/8 was fine with
the Certificate of Satisfaction for his clent, the pariner in the fitn callea them back & stated he coesnt agree wf the COS.
Flacing susp back on acent & canceling pla per cur attny's.

Placing PUC Formal susp back on the accnt, Revd emall from our atiny's ihat while the Associate they siw on 8/6 was
fine with the Certificate of Satisfaction for his client, the pariner in the firm called them back & stated he doesnt agree w/
the COS. Flacing susp back on acent & canceling p/a per our 2itny's.

Recelved copy of Cenlflicaie of Satlsfaction. Filed copy.

cont..Blue Pilol Energy, Me wiil still persue them for the high rates they were bllled. Sent email 1o cur atiny's so that they
can mall him a Cerificate of Satisfaction. Satisfied.

shw sen, Brel Haulman, as a settlement for the PUIC Format re: bigh supplies chrges, Bret offered to pay $1,000 plus
curmi, bill starting next bitl, ] set up 34 insta'mats starting w/ nex: BIU, | accicently forgat to move 30.5C of this baln, left this
amt to be billed with next bill. Also, cust confirmed his dispute is w/ the suppfier..cont

SWrmgr JASON TYNER, lef msg with him to advise cwner/accls payable that while PUC makes decision conlinue to pay
current billsicharges not in dspute. Last pymt rec'd 2/5/14.

4th attempt: 1 called (o 5/w cwner, Alan Haulman, not there. Was teld he will be in tomorow. His son, Sret, will be in at
10am. | will call back. at that time 0 siw so.

Termplate Name Contact PPL; Created By Nunez,Manlyn: Letter Ecdded Yes: CS Letiers |D 689189

3rd aktempt: | calied 1o shw owner, Alan Haulman, wasnt there. Gave mesg o emplayee, Tom, w/ my contact ¥ He will
have him call /e, Also mailed contact letter.

HIGH BILL ALERT

cont..Per his Jawyer, as long as we have the Formal we cannct shut off his srve. | offered to sel up a s/a on the baln
which Is curmtly $31,181.14. 1 can set up 16 instalimnts for this bain in the an of £1,949, Me prefers his son siw rme. |
gave him my phene # & eat. He will have his soa call me.

2ad atlempi: 1 calleg & siw owner, wenl over the suppliers high rate each mnth. There rale started increasing in Feb
where their rate increased Fom 10.80 {9 44.90 {or beth Feb & March, His sen is the one handling this, His son, Srett,
called the suppfier but gicni get no wihiere with them. This is why ihey have a lawyer..cont

15t antempt: | called & ¥m for Alan Haulian to call me in re: to the PUC Femral complaing re: high supplier ¢hrges, ! 2lse
calied the primary # & the gentlarman these gave me another # to ¢af kim at, 717-732-8100. | tried that # but ne wasm
there, 1 was iold by the persoa on the line that he is on vacation. If cust calls back, transfer to e 4369, Tks.

Catherine McDonald, atly - did no! provice any specific info to customer, she is representing them and wanted lo know
how they could protecl acct from term if they fied a complaint. adv when a cemplaint is fileg thru the PUC e acct s
protected frem collections until the PUC comes back with a decision, cust sa

PUC Fomral Complaint Dacket No. C-2014-2415273; No prios FUC Infermal compizint. The cusiomer does nei agree with
grice per KWh he was being charged by Blue Filet Energy. Referred to Monlca Ancrews for raeview and response Lo the
QGC.

User

CSSDRO44

MARILYN NUNEZ
MARILYN NUNEZ
DONNA E WESSTER

MARILYN NUNEZ
MARILYN NUNEZ
e02622

MARILYN NUNEZ

MARILYN NUNEZ
KERI LUCKENSILL

MARILYN NUNEZ
CSLET

MARILYN NUNEZ

SUFP_H3

MARILYN NUNEZ

MARILYN NUNEZ

MARILYN NUNEZ

JESSICA MARIE ROSATO

EQ2623




2014-04-09
2014-04-08
20440405
2014-04-03
20140328
2014-03-27
2014-03-26
2014-03-28

2014-03-25

2014-03-25
2014-03-25

2014-03-25
2014-03-24
2014-02-07
2094-02-114
2044-01-04
2013-12-30
2013-12-27
2093-12-20

2013-14-12
2013-13-13

2013-11-13
2013-11-02
2013-10-28

2013-10-24
2013-08-21
2013-07-26

2013-01-1%
2012-12-20
2012-12-17
2012-12-17

2012-12-10

SC - GRACE EXTENSION
Cut Qut for Non-Pay Voided
Special Situation

Cut Cut for Non-Pay Issued
3-day call - Ralepayer
Non-Residentiat Coliection 11
Cuslomer Choice Drop
Bztleh Enraliment

Chaice Billing

Choice Billing
Security Deposit Qne-Time Viaive

Credit

Comespondence - Deposits
Special Stuation

Special Situatlon

Cutl Ouw for Nen-Fay Issued
3-day call - Ralepayer
MNen-Residential Cellection t
Correspondence - Depesits

CS5S WEB Interface Paymeni
WEB Maintain Bill Account

Credit
Cut Qut for Non-Pay |ssued
Non-Residential Collection 1l

Credd - Connect/Disconnect
Credt
Credit

Act 129

SC - GRACE EXTENSION
Investigation Field-Contact

HB1 - Less than 75 KW Completed

Bill Comparison

sfw Brett Haulman-son and ca-cwner—explained no formal comiplaint filed with PUC per letter wa fecelved—oflered spec.
agree of /p+$8472.0C for 3 months (past due of $25,415.48)—avare if no s/a set up acct. will go into celecticns—wiil
discuss with his father Alzn and call me back—added gle to give time for him 1o call me back

Letler revd foday from Dethlefs-pykosh law group: indicated they fifed PUC informal

HIGH BILL ALERT

CuBCLO24
CUT DATE: 2014-04-03 AMOUNT: $25215,48
ESSCO DROP

Caller Alan Haulman, Ratepayer, CSR Commentsicontd—duee amt of 12,801,971 ictaling $17.006.44
(% cusiomer calls back to reques: s/a please seiup sia as stated in notes) customer aware in active colisctions sat—cie
phone for customer is 717 E57-3939

Calier Alan Hauiman, Ratepayer, CSR Comments:High rate belng chgd with egs Biue Pilot cust stated called egs to
cancel 1o retum to ppl eu cus? onky wanted to pay dist chgs discussed with senior -advd cust 1o ¢ic puc and if given cases
callbek for 10 day hold-1 ofiered special agreamant for cury bil) advd he would need o pay 1/3 of bill 420453 + past
waivad depesit - due to figh supplier charges - rep had cst on phone - will discuss spec agmi

Caller afien hallman, Ratepayer, CSR Comments:s/w allen hallman one of the owners cust siales he only wanis lo stay w
pel- #80 z¢

Deposit Netificaticn Letter - Commmercial

HIGH BILL ALERT

HWIGH BILL ALERT

CuUsCLOZ4

CUT DATE: 2014-01-06 AMOUNT:
Deposil Waming Leiter - Comimercial
One Time Prrit Al $2,880.74, Callar name; bret haulman-cwner, Relationship: Ratepayer, Previous Emaii Address; -
New Email Address: haulmand 12@gmail.com, Cusiomer Satisfied: Yes; Confimation Number 13111322

Caller bret haulman-owner Updated email address from 'Nene' t¢ *havimand 1 2@gmail.com',

Calle BRETT, OWNER, Ratepayer, CSR Comments:BRETT, OWNER, TERM SCHED ON ACCT SINCE 114 ANTDUE
2890.74, SAYS BILL S NOT ALL THEIR RESPONSIBILITY, XFEREC TO BILLING TO STRAIGHTEN OUT, SAT

$3,640.00

CUT DATE: 2013-11-04 AMOUINT:  52,980,74

SW BRET HAULMAN, CO-CWNER, Calling to starl service under AJH PIZZA INC. inform account opened o 08/08/12.
Inferm TOTAL account balance $2580.74 and $1716.28 is past due and $1264.48 OD: 10423, Provided
CONSEQUENCES of NOT keeping up wilh payments, Understands.

WU WALKIN paid 5186139

WU_WALKIN pzid $1485.83

Program Name - Efficient Equipment Commercial Lighting

Job Id - PPLDI-12-2852

Install Date - 111112012

Invoice Date-

incentive - 2388.07

cusl lumed heal down also had 3 space hirs on...sal. talked Lo james

cust umed heat dewn lso had 3 space hirs cn....sal.....\alked to james
Reviewed Bill Highlights? N

Reviewed Bill History? N

Reviawed Daily/Hourdy Usage? Y

Customner Satished? HUNG UP.

02902

SHARON R ARMBRUSTER
SUPP B

CUMCLO24

CLBCLOZe

BARBARA S BZDICK

BARBARA S BZDICK
PATRICIA T JONES

AMAIRANIS CONTRERAS

SUPP_HB8
SUPP_HB
CUMCLp24
cusClLoz4

DANIELLE M YURCHO
DANIELLE M YURCHO

KIMBERLY HARRIS
CUMCLO24

JAVID YUNEZ
SELF SERVICE USER
SELF SERVICE USER

CS5DRO44

el19230

MYRNA L DRAYTON
IAYRNA L DRAYTON

KATHLEEN A XRAYER



2042-12-10
2012-12-10

2012-12-12
2012-91-21
2012-11-21

2012-15-21
2012-11-2%

2042-11-19
20120812
2012-09-32
2012-09-06
2012-09-06
20172-09-06

20172-03-05

2012-09-08
2312-09-05
2012-09-05

HE! - Less than 75 KW issued
SC - HIGH BILL COMPLAINT

Maintaln 8ill Account
Cust Cheice 1 Bill
Bateh Enroliment

Electric Qutage - Issuance
WEB Maintein Bill Account

Chewxe Inguiry

Coanect Lighting Cempleted
Connect Lighting Maintained
Electric Choice New Customer Kit
Choice knguiry

Ccnnect Completed

Cuslomer Maintained

Cennect Questlens
Ceonnect Lighting 1ssued
Connect lssuped

CUSTOMER HUNG UP, LESS THAN 1 YEAR OF HISTORY. SHE MENTIONED THEY ARE HAVING PROBLEMS WITH
THEIR ELECTRIC HEAT AND SOMEONE 15 SCHEDULED TQ COME LOOK AT IT.

CUSTOMER HUNG UP. LESS THAN 1 YEAR OF HISTORY. SHE MENTIONED THEY ARE HAVING PROBLEMS WITH
THEIR ELECTRIC HEAT AND SOMEONE IS SCHEDULED TO COME LOQK AT IT,

SW ASHLEY JILLINGER OWNER. REMQVED MA 208 N ENCLA RD ENCLA PA 11025, BILLS TO BE SENT
TO PREMISE.

ESCO ADD ONE BILL

Cond 1; Cond 2; Cond 3: Cond 4 Note:e166236 [Call
Type:80 Partial Power] Comrnents: Cuslomer reset the breaker bul problem still exist, All major appliances are NOT
worklng. Qverhead services.

Updated allernaie phone from to 717-557-2169

had a supplier an the phene, tina from biue pilot, asked ior kwh useage and acct number, ashiey asked that | provide that
information.

CONNECT LIGHTS

New Connect, Privacy Release: Default - OK to Release All

sw alan haulman, owner - slales fed tax id is sanie as acct # 5638033007 in name of "als plrza & subs. added In tax id
#, gat

TYPE QF CONNECT REQUEST: BOTH

RATEPAYER OWNS THE PROPEATY:

RATEPAYER WILL OCCUPY THE PRUPERTY:

NON-RESIDENTIAL USE ASSQCIATED WITH THE PROPERTY!

TYPE QF PROPERTY:

RESIDENTIAL ELECTRIC HEAT:

RESIDENTIAL USE ASSQCIATED WITH THE PROPERTY: NONE

RESIDENTIAL USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT:

$w alan haulman, owner. issued connect e 9/6/12. no sec dp. current cust. sal.

Electric sw alan haulman, ewner, Issued connect eff 9/8/12, no sec dg. current cust. sal.

KATHLEEN A KRAYER
21582588

KATHLEEN A KRAYER

WCT
JAVID YUNEZ

CAROLYN K GRANITZ
JENNIFER £ TOMEL
JENNIFER L TOMEL
CUEBSC214

SYSTEM SYSTEM
PATRICIA WOODWORTH

PATRICIA WOQDWORTH

PATRICIA WQCDWORTH
PATRICIA WCEODWORTH
PATRICIA WOOOWORTH



Cantact Date

2013-10-18
2011-12-14
2011-12-09

2011-11-30

2011-10-03
2011-10-03
2011-09-29
2011-09-28

20%1-08-21
2017-08-12
2011-08-04
2011-06-Gi
2011-05-27

2011-05-23
2011-G5-23

2011-04-08
2011-04-08

2011-04-05
2011-04-05
2011-04-05
2011-03-29
2011-02.22

2011-02-22
2011-02-22
2011-02-22
2011-02-22
2011-02-04

2041-02-02

Contact Type

Credit - ConnecyDisconnect
Disconnect Lighting lssued
Call Transfer

Maintain 8ili Account

CSS WEB Interface Payment
WERB Mainiain Bill Account
3-day call - Ralepayer
Non-Residential Collection It

Electric Qutage - Issuance

IR Account Balance Cust Inguiry
VR Account Balance Cust Inquiry
Leave Door Hanger Issued
Non-Residential Coilection i

Billing - ICS
VR Account Bafance Cust Inquiry

Cut Qut {or Non-Pay Voided
Cut in Issued

€55 WES Interface Payment

WR Account Balance Cust lnquiry
Cut Qut for Non-Pay Issued
non-Residential Colleciion

VR Customer Initizied Payment

Retumed llem

Correspondenca - Returned ltem
Credit

Catl Transfer

Electric Qulage - Issuance

Electric Outage - Issuance

Account Contact History
Account: 4982073021 Custommer Name: AL'S PIZZA & SUBS
From 7/2/2008 to 9/30/2014

Remarks

Caller AShley Killinger- owner, Ralepayer, CER Comments:sw rp AShiey Killinger who wanted to make sure that senvica
was o longer billing her name. sat

domingo-new aowner-calling ¢ connect sergvicer-transferred to 280080

sw alan fhaviman gwner added mailing addrss for finai Gl will have new owner call to conn does not wan! (o disconr. sat
kkb

Ore Time Pmt Am: $2,475.88, Caller name: zllen haulman - owner, Relationship: Ratepayer, Previous Email Address: -
New Email Address: haulmand12@aol.com, Cusiomer Satisfied: Yes; Confirmalion Number: 11106343

Updated email address from ‘Nane’ to 'haulman412@aol.com”.

CULIBCLO24
CUT DATE: 2611-10-05 AMOUNT: 52,475.88
Cend 7. Cond 2: Cond 3: Cond 4: Note:VR [Call Type: 10 No

Lights] Comments:none

VR Account Balance Inguify

IVR Account 8alance inguicy

DELIVER 3 DAY NOTICE

CUT DATE: 2011-06-06 AMOUNT: $2,715.55

debkie hailman-cwners wife-cafling to make sure she is not on paperless billlng-verified bills are sent in mail to mailing
address on acct which is correct-she will make payment -offered ext.-stated not needed

IVR Account Baiznce lngquiry

One Time Pmt Amt: $5,307.87, Caller name: Debbie Hollman, Retationship: Spouse, Email Not Updated, Cuslomer
Satisfied: Yes; Confirmation Number: 11040514.HR

SYSTEM GENERATED ORDER BASED ON CUSTOMER PAYMENT

One Time Pmt Amt; $5,307.87, Caller name: Debbie Hollman, Relafonship: Spouse, Email Not Updated, Customer
Satisfied: Yes; Confirmation Number: 11040514

WVR Account Balance Inguicy

CUT DATE: 2011-04-05 AMOUNT:  §5,307.87

Pmt made: 3040.09, Term Date 0001-01-01, ; Confirmation Number: 11022054

RETURNED ITEM AMOUNT $ 304009 DATE OF RETURNED [TEM: 2011-02-22 REASCN: (RCt) INSUFFICIENT
FUNDS

Return l'em - Friendly

siw Debbie Hallman fec-owner) - made payment this a.m., but ck payment from 2/9/11 bounced - adv'd cust this payment
wenl through & when her payment from 2422 posts, will have excess credit on acet $57.53; due today, 2/22/11 for
$2,982.56 - cust stated can't make both, but will ck w/bank & find out if ck okay & wcb - cust sat - sar

sw debbie hailman (owners wife) trans 80072

Cond 1; Cond 2: Cond 3; Cond 4: Note!'WER {Call Type:10 No
Lights] Commenis:none
Cond 1: Cond 2: Cond 3! Cond 4 Note!WEB [Call Type:10 No

Lighis] Comments:none

User

VANESSA E HABEL
JENNIFER L TOMEL
GEQRGEANN PICKERING

KRISTLE K BEHLING
BETHANY J WEBER

BETHANY J WEBER
CUBCLO24

VR
CS_IVR_8
CS_IVR_B
CuUMCLO24

GEQRGEARN PICKERING
CS_IVR_B

HEATHER ROSSI
HEATHER ROSSI

HEATHER ROSS!
CS_WR B
CUMCLO24

VR

CUBARCE0

SUSAN A RCSSI
SHERRY ANN MAKUTA

WEB

WEB



2010-08-01
2010-04-15
2010-02-18
2010-02-11
2010-02-11
2009-12-28

2009-11-23
2008-11-19

Budget Billing

Call Transier

SC . GRACE EXTENS!ION
SC - BIGH BILL COMPLAINT
5C - Inteinal Suspend
Cheice Inguiry

Credit - Payment Made
Cheice Inguiry

PPL BUDGET PROGRAM AND ANNUAL BASE CHANGED TO INCLUDE SUPPLIER CHARGES

trans lo 90072 Joseph Grissi has axdn on accl but needs a little more time {o pay.

Cust. Double Billed

Bilk higher thzn it should be, cust wanis new inwoice with correcled amount.

Cust. Double Billed.

Privecy Release Mailing, Privacy Release: No Response - OK to Release Usage

confirmed 11/18/08 pyint of S1080.10 was custs Ck # 2225 dated 11/16/09 was processed cerrectly...rec’d siub ffom Cash
Ops indicating he wanied $1088,17 posted...we applied amt writtén on check

Privacy Release Msiling

CUBEID11

SHELLY D WILLIAMS
ei62788

ei52788

e162788

SYSTEM SYSTEM

JOY MCRUGNALE
CLZPRA



Certificate of Service

I, Darrell C. Dethlefs, Esq., the undersigned, hereby certify that a true and correct copy of
the Reply to New Matter of Blue Pilot Energy, LL.C, was served on the following by United
States Postal Service First-Class Mail:

Jessica R. Rogers Rosemary Chiavetta, Secretary

Post & Schell PC Pennsylvania Public Utility Commission

17 N. Second Street, 12" Floor Commonwealth Keystone Building

Harrisburg, PA 17101-160] 400 North Street, 2™ Floor North

PO Box 3265

Karen O. Moury

Harrisburg, PA 17105-3265
Buchanan Ingersol & Rooney PC

409 N. Second Street, Suite 500

Honorable Dennis J. Buckley
Harrisburg, PA 17101-1357 PO Box 3265

Harrisburg, PA 17105-3265

BY:

Date: IO!IO![L/

Darrell C. Dethlefs, Esq.
Dethlefs-Pykosh Law Group, LLC

2132 Market St, Camp Hill, PA 17011
(717) 975-9446

ddethlefs@aol.com
Supreme Court 1D No. 58805
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Katherine L. McDonald, Esq.
Dethlefs-Pykosh Law Group, LLC
2132 Market St
Camp Hill, PA 17011
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Commonwealth Keystone Building
400 North Street, 2™ Floor North
P.0. Box 3265
Harrisburg, PA 17105-3265




