Ms R Chiavetta James A Schoenecker
Commonwealth of PA Public Utility Commission 147 Heather Drive
400 North St Butler PA 16001
Keystone Bldg, second floor

Harrisburg
PA 17120
16 October 2014

Dear Ms. Chiavetta,

With reference to my withdrawing my formal complaint to the proposed rate increase in our
electricity bills: unfortunately | had not written down all of the instructions that you yourself
had given me when you had kindly called me last week at 724-482-4688. | had, however,
made a note of the reference number you had given me. | called your office this morning and

spoke with another lady there.

The lady | spoke to today did repeat those instructions. She told me that, in order to withdraw
my Formal Complaint to Proposed Rate Increase, | should write to you formally stating that |
do indeed wish to withdraw my Formal Complaint, and to quote the number:

C -2014-2444152

Yes, | do formally wish to withdraw from my Formal Complaint to Proposed Rate Increase.
Thank you for your patience,

Yours sincerely,
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