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ORDER

BY THE COMMISSION:

On September 2, 2014, Duquesne Light Company (Duquesne or the Company), Utility Code 110150, filed Supplement No. 100 to Tariff Electric – Pa. P.U.C. No. 24, proposing to revise Rule No. 20.3 to reflect a change in the name of the Company’s Optional Budget Payment Plan for Residential Customers to the Budget Payment Plan for Residential Customers, and to modify language to clarify the rules and eligibility for the Budget Payment Plan.  Duquesne also proposed to revise Rule No. 21.3 to reflect a change in the name of the Returned Check or Access Denied Charge to the Returned Payment Charge, and to add language regarding multiple returned payments.

Duquesne also proposed to move Rule No. 26 Arrears from Fourth Revised Page No. 24 to Original Page No. 24A to accommodate the modifications to Rule No. 21.3 Returned Payment Charge.  Supplement No. 100 was filed to become effective on November 1, 2014.  
		Rule No. 20.3 currently describes Duquesne’s Optional Budget Payment Plan for Residential Customers.  Duquesne proposes to remove the word “optional” from the name of the plan and to revise the eligibility and rules for the plan.  The revised plan will be called the Budget Payment Plan.  The revised plan will estimate the monthly budget amount based on a rolling twelve-month total for the customer’s usage and will be reviewed every four months rather than the annual usage review of the current plan.  The revised plan explains how the Company will handle reconciliation (after 12 months of participation) of the customers’ budget amounts in accordance with the Commission’s regulations, including 52 Pa. Code §56.12.  Duquesne asserts that the revised Rule No. 20.3 clearly informs customers on how their budget amount will be calculated and that the amount will be reviewed periodically.  Duquesne provides that the Budget Payment Plan will help customers by leveling out customer bills and decreasing variability from season to season.

		Rule No. 20.3 also clarifies that if a customer chooses a dynamically-priced supply product from their EGS, charges will not be included in the customer’s Budget Payment Plan unless the customer receives prior authorization from the EGS. 

		Rule No. 21.3 has been revised to change the name of the Returned Check or Access Denied Charge to the Returned Payment Charge and to add language regarding multiple returned payments.  Rule No. 21.3 will apply to any returned payment – check or electronic.  The current rule applies only to returned checks.  The revised rule proposes to close a loophole that exists for payments other than by check.  

		There will be a $20 charge for the first returned payment.  If a returned payment occurs a second time within any twelve (12) month period, personal checks and electronic checks will not be accepted by the Company to make payments on the customer’s account until a timely payment history (12 consecutive months) is established as defined by 52 Pa. Code §56.53(b), and §56.94.  Duquesne contends that the new language regarding a second returned payment will better ensure timely payment of the Company’s charges and prevent repeat returned payments by the same customers.  

		The proposed change will have no impact on the Company’s revenues and expenses.  The proposed change clarifies the eligibility and rules of the Company’s Budget Billing Plan.  

Duquesne served its Supplement No. 100 on the Commission’s Bureau of Investigation and Enforcement, the Office of Consumer Advocate, and the Office of Small Business Advocate.  No complaints have been filed and no hearings held.
	
Upon our review of Duquesne’s Supplement No. 100, we find that the proposed updates and revisions contained therein do not appear to be unlawful, unjust, unreasonable, or contrary to the public interest.  

Accordingly, we will permit Supplement No. 100 to become effective on the date requested.  However, approval of this filing does not constitute a determination that this filing is lawful, just, or reasonable, but only that further investigation or suspension does not appear to be warranted at this time; THEREFORE,

IT IS ORDERED:

1.	Duquesne Electric Company Supplement No. 100 to Tariff Electric – Pa. P.U.C. No. 24 is hereby permitted to become effective on November 1, 2014.

2.	That this Order is without prejudice to any issues that may be raised by any party with respect to the tariff changes implemented by Supplement No. 100 to Tariff Electric – Pa. P.U.C No. 24 in future proceedings.


			3.	That the proceeding at Docket No. R-2014-2440665 be closed.

[image: ]
	BY THE COMMISSION,




	Rosemary Chiavetta
	Secretary

(SEAL)

ORDER ADOPTED:  October 23, 2014
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