	[image: PUC logo]
	
COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265
	

IN REPLY PLEASE REFER TO OUR FILE
P‑2014-2445072


October 23, 2014


David B. MacGregor
Christopher T. Wright
Post & Shell, P.C.
17 North Second Street
12th Floor
Harrisburg, PA 17101-1601
Counsel for PPL Electric Utilities Corp.:

Re:	Petition of PPL Electric Utilities Corp. for Temporary Waivers from Certain Technical Requirements of 52 Pa. Code §§ 57.174 and 57.179
	Docket No. P-2014-2445072

	On September 25, 2014, PPL Electric Utilities Corp. (PPL) filed a Petition seeking a temporary waiver of certain technical requirements of 52 Pa. Code §§ 57.174 and 57.179 from December 15, 2014 through July 31, 2015.  Specifically, PPL seeks the following temporary waivers:  (i) a waiver of the requirement for metered account multiple off-cycle switching for the period of December 15, 2014 through July 31, 2015; (ii) a waiver of the requirement for non-metered account multiple off-cycle switching for the period of December 15, 2014 through September 30, 2015; and (iii) a limited waiver of the requirement to preserve all records regarding unauthorized switches for three years for the period of December 15, 2014 through June 30, 2015.[footnoteRef:1] [1:  PPL Petition at 2.] 


During the interim period, December 15, 2014 through July 31, 2015, PPL proposes to implement an interim switching measure that will allow every metered shopping customer to:  (i) make a single off-cycle three-business day switch within a single billing period to either a new EGS or default service; (ii) after one off-cycle switch has been made for a single billing cycle, make an on cycle switch to either a new EGS or default service with service to become effective for the next billing period; and (iii) upon verbal request from the customer, make one additional manual off-cycle switch within a single billing period to be returned to default service within three business days.[footnoteRef:2]  PPL Electric submits that this interim metered account switching measure is consistent with the spirit and stated purposes of the new accelerated switching regulations and the Final-Omitted Rulemaking Order at Docket No. L-2014-2409383. [2:  PPL Petition at 12-14.] 


On October 15, 2014, the Office of Consumer Advocate (OCA) filed an Answer to PPL’s Petition for Temporary Waiver.  In its answer, the OCA states that it supports approval of the requested temporary modifications, insofar as they provide customers with two meaningful avenues to move off of potentially expensive EGS service on an off-cycle basis.  The OCA, however, states that PPL should be required to demonstrate that the costs for implementing the interim measure are reasonable and justified if PPL seeks recovery of such costs.[footnoteRef:3] [3:  OCA Answer at 5.] 


	With this Secretarial Letter, the Commission approves PPL’s interim switching measure for every metered customer and directs PPL to implement this interim switching measure on or before December 15, 2014.  Specifically, the Commission directs PPL to implement, on or before December 15, 2014, an interim switching measure that does the following:  (i) make a single off-cycle three-business day switch within a single billing period from either default service or an EGS to either a new EGS or default service; (ii) after one off-cycle switch has been made for a single billing cycle, make an on cycle switch to either a new EGS or default service with service to become effective for the next billing period; and (iii) upon verbal request from the customer, make one additional manual off-cycle switch within a single billing period to be returned to default service within three business days.  

The Commission agrees with PPL that while not fully compliant with the switching regulations, this interim switching measure is a significant improvement over the current switching timeframes and will help reduce the financial burdens of shopping customers by allowing them to quickly move from an unsatisfactory product and to minimize the adverse impacts caused by slamming.  The Commission also notes that having this interim switching measure in place on or before December 15, 2014, is timely as it will provide these benefits during the critical winter heating season.  The Commission also agrees with PPL in that this interim switching measure is just, reasonable and consistent with the purpose of the new accelerated switching regulations and our Final-Omitted Rulemaking Order.

	This approval of the proposed interim switching measure does not constitute approval of any other aspect of PPL’s Petition for Waiver, such as, but not limited to, the length of the waiver, when full implementation will be required and any specific terms and conditions of the waivers, which will be addressed in their entirety in a subsequent Commission action.  In addition, this Secretarial Letter does not constitute a determination that the associated costs or expenses are reasonable or prudent for the purposes of cost recovery.  These issues will be addressed by the Commission in any appropriate cost recovery proceeding.  The Commission will rule on PPL’s entire waiver request soon after we have had time to fully consider the Petition and all responses.  

If you have any questions regarding this Secretarial Letter, please contact Kriss Brown at 717-787-4518 or kribrown@pa.gov.
   
 
[bookmark: _GoBack][image: ]	Sincerely,



						Rosemary Chiavetta
						Secretary

cc:	Chairman’s Office  
	Vice Chairman’s Office
	Commissioners’ Offices
	Jan Freeman, Executive Director
	Mary Beth Osborne, Director of Regulatory Affairs
	Bohdan Pankiw, Chief Counsel
	Robert Young, Deputy Chief Counsel
	Kriss Brown, Assistant Counsel
	H. Kirk House, Director, Office of Competitive Market Oversight
	Johnnie E. Simms, Director, Bureau of Investigation & Enforcement
	The Office of Consumer Advocate
	The Office of Small Business Advocate
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