
Power for change. 

Dorth flmerican ^ 
Pouuer' 

Monday. October 20. 2014 

VIA ELECTRONIC FILING 
Rosemary Chiavetta 
Executive Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 l , d Floor 
Harrisburg, PA 17120 

RE: Doug Wilson v. North American Power and Gas, LLC 
Docket No. C-2014-2443709 

RECEIVED 

""asasBssB-

Dear Secretary Chiavetta: 

Enclosed for filing please find a Certificate of Satisfaction in the above-captioned matter. 
A copy of the Certificate has been served upon the Complainant in accordance with the attached 
Certificate of Service. If you have any questions, please do not hesitate lo contact me. 

Best Regards, 

Sojourna Sancho 
Compliance Manager 
Phone: 203-354-7888 
E-mail: ssancho@napower.com 

Enclosure 



B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

Doug Wilson : 

Complainant : 

v. Docket No. C-2014-2443709 

NORTH AMERICAN POWER AND GAS, LEG 

Respondent : 

C E R T I F I C A T E O F SATISFACTION 

North American Power and Gas, LLC ("NAPG"), pursuant to 52 Pa. Code § 5.24(b) 
hereby certifies that it has satisfied Ihe Complaint of Doug Wilson ("Complainant") filed wilh ihc 
Pennsylvania Public Utility Commission at Docket No. €-2014-2443709 (the "Complaint"). 

By copy of this Certificate. 1 am notifying the Complainant of llie righl to object to any pari of 
this settlement in writing to the Public Uiilily Commission within ten (10) days of the date of this 
Certificate. If no objection is received within ten (10) days, the Complaint shall be deemed withdrawn. 

Respectfully submitted. 

journa Sancho 
Compliance Manager 
20 Glover Avenue 
Norwalk, CT 06851 
Telephone: 
E-mail: ssancho@nanowcr.com 

Dated: Monday, October 20, 2014 

RECEIVED 
OCT 2''0 20(4 

PA PUBUC UTIUTY COMMISSION 
SECRETARV'S SUfilAU 

0 CIOVCT Avenuo 
lotwatk. CT OWfcO 
: 203.939.1155 
?03.2£j6.20fri 



B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

Doug Wilson 

Complainant 

v. Docket No. C-2014-2443709 

NORTH AMERICAN POWER AND GAS, LLC 

Respondenl 

C E R T I F I C A T E O F S E R V I C E 

I hereby certify that I have this day served a true copy of (he foregoing Certificate of Satisfaction 
upon the party listed below, in accordance with thc requirements of 52 Pa. Code §1.54 (relating service by 
a party). 

VIA First Class U.S. Mail 

Doug Wilson 

3817 Conestoga Rd 

Camp Hill, PA 17011 

(journa Sancho 

Dated: Monday. October 20. 2014 

RECEIVED 
OCT 2 0 ?n!4 

PA PUBLIC uTiurv mmm\m 
SECRETARY'g PUgfAfJ 
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From' (20J) 3M-7M3 
SofOwru Sintho 
North ImnartPimm 
20GIavHAv*nu* 

NORWALK. CT OMil 

QnifBO BDRA 

SHIPTO; (71 ri n r t f g ] BILL SENDER 

Comm Sec. Rosemary Chiavetta 
PA Public Utility Commission 
400 NORTH ST 

HARRISBURG, PA 17120 

ShipOaH. 300CT14 
AWNgt I0LB 
C*0 ll)1tS»J4WE13SM 

CMmr Addt i t Bv Cixlt 

lnvwc»# 

DepIN 

JE!" 7715 5491 4989 

TUE-21 OCTAA 
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Aftar printing this lobal 
t. Use the 'Print' button on this page lo print your label lo your laser or inkjet printer. 
2. Fold Ihe printed ptiga along Iho hohionla) lino, 
3. Place label in shipping pouch and efRx il lo your shipment so Ihe! Ihe barcode portion of tho label can be road and scanned. 

Warning: Use only Ihe printed original label lor shipping. Using a photocopy o' lhts label tor shipping purposes is lioudulent and could result in additional billing charges, along with the cancellation ol 
your FedEx oecount number. 
Use o l lh is syslem conshlutes your ogreomont lo Ihe service condilions in the current FedEx Seivice Guide, available on lodex com. FodEx will not be responsible lor any cloim in excess ol $100 pet 
package, wholhor thB result ol loss, damage, delay, non-delivery, misdelivery, or misinform al ion, unless you declare a higher value, pay an addilional chafge, document your actual loss and (ilo a timely 
claim.Limitations found in tho current FedEx Service Guide apply. Your righl to recover from FedEx (or nny loss, including inlrinsic value of Ihe podutge. loss o l solos, income inlerosl, profit, ollomey's 
fees, costs, andotl ier forms oldomage whether direct, IncidBntal.consequenlial, or special is timitod to Ihoflrooter of S100 or tho authorized declared value. Recovery cannot excood actual documenlod 
loss.Maximum (or items ol extraordinary value is 51,000, o.g, jewelry, precious metals, negotiable instruments and other iloms listed in our ServiceGuide. Written claims must be filed wilhin strict time 
limits, seo currant FodEx Service Guide. 

https://www. fedex.com/shipping/html/en/Printl Frame.IUml 0/20/2014 


