Power for change. &Q Og
S O

North American &N°
Power:

Monday. October 20, 2014

VIA ELECTRONIC FILING
Rosemary Chiavetta

Excculive Scceretary

Pennsylvania Public Utility Commission RECEI VED
Commonwealth Keystone Building

400 North Street, 2™ Floor

Harrisburg, PA 17120 DQT 20 2014

PA PUBLIC UTILITY
Co
SECRETARY'S BUQEDZISSION

RE: Doug Wilson v. North American Power and Gas, LL.C
Docket No. C-2014-2443709

Dear Secretary Chiavetta:

Enclosed for filing please find a Certificate of Satisfaction in the above-captioned matter.
A copy of the Certificate has been served upon the Complainant in accordance with the attached
Certificate of Service, If you have any questions, pleasc do not hesitate 10 contact me.
Ly

Best Regards,

Sojourna Sancho

Compliance Manager

Phone: 203-354-7888

E-mail: ssancho@napower.com

Enclosure



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Doug Wilson

Complainant

v. : Docket No. C-2014-2443709

NORTH AMERICAN POWER AND GAS, LLC

Respondent

CERTIFICATE OF SATISFACTION

North American Power and Gas, LLC (“NAPG™), pursuant to 52 Pa. Code § 5.24(b)
hereby certifics that it has satisfied the Complaint of Doug Wilson (“Complainant™) filed with the
Pennsylvania Public Utility Commission at Docket No. C-2014-2443709 (the “Complaint™).

By copy of this Certificate, 1 am notifying the Complainant of the right to object to any part of
this settlement in writing to the Public Utility Commission within ten (10). days of the date of this
Certilicate. If no objection is received within ten ([0) days, the Complaint shall be deemed withdrawa.

Regpecttully submitted,

Vi J) an
/ 'LSﬁjouma Sancho /
Compliance Manager
20 Glover Avenue
Norwaik, CT 06851
Telephone:
E-mail: ssancho@napower.com

Dated: Monday, October 20, 2014

RECEIVED

0CT 2'0 2014

PA PUBLIC UTILITY COMM)
SECRETARY'S BUREAL "

0 Glover Avenug

lorwalk, CT Q6850

1 203.929.1155
203.286.2064



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Doug Wilson

Complainant

v. : Docket No. C-2014-2443709

NORTH AMERICAN POWER AND GAS, LLC

Respondent

CERTIFICATE OF SERVICE

I hereby certify that [ have this day served a true copy of the foregoing Certificate of Satisfaction
upon the party listed below. in accordance with the requirements of 52 Pa. Code §1.54 (relating service by
a party).

V1A First Class U.S. Mail

Doug Wilson
3817 Conestoga Rd

Camp Hill, PA 17011

Lcn
.@/journa Sancho/

Dated: Monday. October 20, 2014

RECEIVED

OCT 20 2014

PA PUBLIC UTILITY Commissio
SECRETARY'S BUREAU "



Page | of 2

From' {203) 354-7883 Origin D BDRA Fed3: S'iwat;-o?{’gﬂ 14
Sojoana Sancho *
Mocth American Power bR | Can D185 25HMNETI550
20 Glovar Averus

Dtdveny Addeess Bar Code
NORWALK, CT 08851

e | JITRIONN

SHIP TO; (117) 118151 BILL SENDER

Comm Sec. Rosemary Chiavetta Rey | CosRepe2
PA Public Utility Commission g:;p:,”
400 NORTH ST

HARRISBURG, PA 17120 o ( \
TUE - 21 OCT AA '7‘0 6\

STANDARD QVERNIGHT %

Teke 7715 5491 4888 ')
- 8o, % L
i EN MDTA MDT X % %
. o 7
i 6‘0%
9

520G AN £ LBACH

Aftar printing this label:

f. Use the ‘Print’ bulion on this pago o print your label lo your faser or inkjet printer,

2. Fold the printed page along the horizonla) Ine,

3. Place label in shipping pouch and affix it 1o your shipment sc that tha barcode portion of the fabel can be read and scanned,

Warning: Use only the printed original label for shipping. Using a photocopy of this tabel far shipping purposes s troudulent and could resull in additionat twling checges. along wih ihe cancellalion of
yaur FadEx aceount pumbor,

Use of this system conslitutes your agraemont to the service conddions in the current FedEx Service Guide, availoble on fedex com. FedEx wil nol be responsible for any cloim in excass of $100 pey
package, whethar the resull of loss, damage, dalay, non-dalivary, misdelivery,or misintormatior, unless you declare & higher value. pay an adddional chasge, decument your actual loss and fite a limely
claim Limitations found in the current FedEx Service Guide apply, Your righl 10 recover from FedEx for any loss, including inlrinsic velue of lhe packege. loss of sales. income infarast, profit, atlomay's
feas, costs, and ather lorms of demage whelher direet, Incidental,censequential, or spacial is limited ta tha graoter of $100 of the authanized declared value. Recovery cannat exceed actual documented
loss.Maximum for tems of extroordinary value is $1,000, o.g, jewelry. precious melals, negotiable instruments and olher leme listed in our ServicaGuide. Writlen claims must be liled within siriet time
lmils, see current FadEx Service Guida.

https://www. fedex.com/shipping/html/en/Printl Frame.htm] 10/20/2014



