
Shawn Keener 
610 Kraybill Church Road 

Mount Joy, PA 17552 
717-606-2985 

shawnkeener@me.com 

Oct 7, 2014 

To Whom It May Concern: 

I recently received a complaint letter for non-compliance, DOCKET # C-
2014-2441609.1 ceased all operations (one dump truck) on May 15, 2014. I 
maintained full insurance coverage with Harford Insurance until I sold my truck on 
June 26, 2014. On Friday, October 3, 2014,1 spoke on the phone with a Mr. 
Bingman who assured me that this letter citing the above details will suffice to 
close the complaint. I look forward to a confirmation letter to that effect. Thank 
you so much for your time and your service to our Commonwealth. 

Sincerely, 

Shawn D. Keener, President 
Keener Facilitators, Inc. 
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KEENER FACILITATORS, INC. 
610 KRAYBILL CHURCH ROAD 
MOUNT JOY, PA 17552 
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ROSEMARY CHIAVETTA, SECRETARY 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265 
HARRISBURG, PA 17105-3265 

.iii»..i.|i.i,iiiji«j»,,ij»ji ,i'ii/v»»iiii'j ,i'i»M»ii'ii»i 


