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GOOD AFTERNOON, JUDGE RAINEY

THANK YOU FOR THIS OPPORTUNITY TO APPEAR BEFORE THE COMMIISSION,
AND TO COMMENT ON THIS CONSOLIDATED PROCEEDING. AS A MEMBER OF
THE SENATE ENERGY COMMITTEE, AND A PGW CUSTOMER (FOR VIRTUALLY
MY ENTIRE LIFE), | AM TROUBLED BY THE COMPANY’S CASH RECEIPTS RELATED

SURCHARGE MECHANISM. [ AM FURTHER TROUBLED BY IT’S (IN)ABILITY TO

SR e MENT

FIRST, LET'S TAKE A SNAPSHOT OF THE COMPANY. ACCORDING TO
INFORMATION GATHERED BY STANDARD & POOR’S UTILITIES RATINGS TEAM,
PGW IS THE NATION’S LARGEST MUNICIPALLY OWNED GAS UTILITY, AND THE
ONLY LOCAL GAS DISTRIBUTOR SERVING APPROXIMATELY 498,000 CUSTOMERS

WITHIN THE CITY LIMITS OF PHILADELPHIA. THE UTILITY HAS APPROXIMATELY

$1.0 BILLION IN TOTAL DEBT OUTSTANDING.

OVER THE PAST 5 YEARS, PHILADELPHIA’S POPULATION HAS DECLINED BY
APPROXIMATELY 1.2 PERCENT PER YEAR ON A COMPOUNDED-ANNUAL-BASIS.
IN ADDITION, THE CITY’S MEDIAN HOUSEHOLD EFFECTIVE BUYING INCOME IS
ONLY 74% OF THE NATIONAL AVERAGE. PGW’S EXPOSURE TO WEAK MARKETS

HAS CONTRIBUTED TO A SIGNIFICANT LAG IN THE COLLECTION OF
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RECEIVABLES. NEARLY 60% OF PGW’S GROSS RECEIVABLES ARE CURRENTLY
MORE THAN 90 DAYS IN ARREARS. IN 2003, BAD DEBT RESERVE AS A

PERCENTAGE OF GROSS RECEIVABLES WAS 71.1 %..

ALTHOUGH POOR COLLECTIONS HAVE PLAGUED PGW FOR SOME TIME, THE
SITUATION SEEMS TO HAVE WORSENED IN THE PAST YEAR. IN 2003, PGW
COLLECTED LESS THAN 87% OF BILLED GAS REVENUES. THE UTILITY’S
HISTORICAL AVERAGE IS 92%. PGW’S DEBT PER CUSTOMER IS CURRENTLY
ABOUT $2,000.00 PER CUSTOMER, WHICH, IS HIGH WHEN COMPARED TO OTHER

MUNICIPAL UTILITIES.

SECOND, IN AN ATTEMPT TO STOP THIS HEMMORAGE, PGW HAS FILED THIS
INSTANT CASH RECEIPTS RELATED FILING. STRIPPED TO IT’S BARE ESSENTIALS,
THE COMPANY REQUESTS, AMONG OTHER THINGS, PERMISSION TO RAISE $47
MILION. OVER THE NEXT TWO FISCAL YEARS THROUGH A SURCHARGE OF.

ABOUT $80 ANNUAL FOR CUSTOMERS WHO HAVE A DEMONSTRATED ABILITY

TO PAY.

I SIMPLY CANNOT TOLERATE THIS PROPOSAL AND ASK THAT YOU FLATLY

REJECT IT.

WHILE THE COMPANY’S PROPOSAL IS CREATIVE AND UNIQUE, IT IS, EQUALLY



UNPRECEDENTED, AND OPPRESSIVE. COMMON SENSE SUGGESTS THAT ONE
OF THE CAUSES OF PGW’S COLLECTIONS DIFFICULTIES IS THE RAPID PACE OF
RATE INCREASES. PGW IS AGAIN GOUGING ITS CUSTOMERS. SINCE 2000,

THE TYPICAL RESIDENTIAL CUSTOMER'’S BILL HAS SHOT UP 60%.

MY CONSTITUENTS, AND PHILADELPHIANS ON THE WHOLE, SIMPLY CANNOT

SHOULDER ANOTHER UNREASONABLE RATE INCREASE.

MY COMPLAINTS ARE NOT WITHOUT SOLUTIONS. I RECOGNIZE THAT WHILE
PGW’S PROBLEMS HAVE BEEN FESTERING FOR AT LEAST THE LAST TWO
DECADES, THE PUC’S JURISDICTION OVER THIS UTILITY IS JUST OVER 3
YEARS OLD. 1HOPE THAT WE’RE GOING THROUGH A TRANSITION, UNDER
WHICH WE WILL WITNESS THE COMMISSION’S REGULATORY OVERSIGHT
TRANSFORM THIS ‘TOAD’ (OF A UTILITY), INTO A “PRINCE”. TOWARD THAT
END, LET ME SUGGEST THE FOLLOWING:

1. REJECT THIS FILING

2. DEMAND THAT THIS UTILITY INCREASE, EVEN FURTHER, ITS
COLLECTION EFFORTS AIMED AT IDENTIFYING THOSE “DEADBEAT”
CUSTOMERS (L.E., THOSE WITH A DEMONSTRATED ABILITY TO PAY
THAT CHOOSE NOT TO PAY) AS OPPOSED TO THOSE IMPOVERISHED
CUSTOMERS WHO DO NOT HAVE THE ABILITY TO PAY. IN FACT,
DEMAND THAT PGW AND ALL OF OUR ENERGY COMPANIES IN THIS
STATE, SUCH AS PECO ENERGY, ENGAGE IN A CONCENTRATED
STATEWIDE EFFORT TO COLLECT PAST DUE BILLS FROM THE UTILITY
“DEADBEATS” AROUND THE STATE.

3. AS STATED EARLIER, THERE IS A PERCENTAGE OF CUSTOMERS WHO
ARE IMPOVERISHED AND DO NOT HAVE THE ABILITY TO PAY. THIS CAN
BE RESOLVED BY THE STATE CONTRIBUTION I HAVE PROPOSED IN
SENATE BILL 968, WHICH WOULD MAKE AN APPROPRIATION OF $50
MILLION TO DPW TO SUPPLEMENT LIHEAP. THIS LEGISLATION,
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COUPLED WITH AN INCREASE OF ELIGIBLE CUSTOMER PARTICIPATION,
WOULD HELP TO ASSIST IN SLOWING ANY FURTHER DECLINE IN PGW’S
COLLECTION RATES AMONG THIS CATEGORY OF CUSTOMER. I WOULD
ALSO ENCOURAGE THAT THE PUC DIRECT PGW TO ENGAGE IN PUBLIC
POLICY DISCUSSIONS THAT WOULD RESULT IN A DECREASE IN ITS
DELINQUENT RECEIVABLES AND AN INCREASE TO ITS BOTTOM LINE.

4. GIVE PGW TWO YEARS TO GET IT’S FINANCIAL HOUSE IN ORDER
(LE., UPGRADE ITS BOND RATINGS AND CONTROL RATE INCREASES).
IF THE COMPANY FAILS TO DO SO, THE CITY SHOULD COMMENCE
CONCRETE STEPS TO CHANGE OWNERSHIP OF THIS COMPANY.
JUDGE RAINEY, THERE ARE FEW JUDGES WITH YOUR 20 YEARS DEPTH OF
UTILITY EXPERIENCE. I TRUST THAT YOUR EXPERIENCE WILL GUIDE YOU

TO DO THE RIGHT THING.
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‘ Testimony of Representative Dwight Evans
i+ . Before the Presiding ALJ Charles E. Rainey, Jr., the Public Utility Commission (PUC), on
the Philadelphia Gas Works petition to establish a Cash Receipts Reconciliation Clause
(Dockets R-00049157 and P-00042090)
May 6, 2004, 1 p.m.

Good Afterncon. My name is Dwight Evans. [ am the elected representative for the 203™

legislative district of the Pennsylvania House of Representatives. Each legislative district to the

House has a population of just over 60,000, and the 203" district is wholly within the City of

Philadelphia on the Northwest side, and more specifically includes the West Oak Lane, East Oak

Lane, Olney, and Lawndale neighborhoods. I also serve as the Democratic Chairman of the

Comumittee on Appropriations in the House of Representatives.

I am here not only to testify on behaif of the people I represent in the 203™ district but also for
the almost 3,200 people who signed petitions, which I will present shortly, and for all the hard

working families in the city who oppose being assessed the surcharge.

We are allo here toc'iay because on March 1, 2004, the Philadelphia Gas Works submitted a
petition to the Public Utility Commission to establish a Cash Receipts Reconciliation Clause
(Dockets R~00049157 and P-00042090). I, as I believe many of us here do, strongly oppose this
petition and urge you to deny the request for an automatic mechanism to increase rates to
compensate PGW for poor collections, which is contrary to standard ﬁractice. This proposal is

the wrong solution, the wrong policy, a wrong precedent in rate making, and it is simply unfair to
' %@%ﬁ%ﬁ%ﬂm e
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Before I elaborate on some of my specific reasons why this PGW petition ought to be summarify

dismissed, I want to be sure that the Commission is fully cognizant of the budgetary context of




establishes some of the realities of living in the city of Philadelphia and provides a background

that I believe the PUC must seriously consider when it deliberates on the merits of this case.

First, I wouid like to review some basic demographics from the 2000 Census, which was
supplied to my office by the Pennsylvania State Data Center. Philadelphia is both a county and a
city, and the City of Brotherly Love has the highest percentage of people living in poverty when
compared to the other 66 counties in the state. We have the fourth lowest median family income
and the seventh lowest median household income in the state. The median value for all owner-
occupied housing units ranks near the bottom at sixtieth. These facts establish that
Philadelphians on average have less available financial resources than virtually any other
Pennsylvanian. So the Demographic context is that the City of Philadelphia, which has the
largest population of any of the counties, has one of lowest median incomes and the highest level

of poverty. These are facts that we must deal with.

But ] have given you only half the story. Working people are trying to make ends meet. They
are saving their pennies to keep up with the cost of living, and it is getting more expensive.
Renters in Philadelphia, as measured by, the median price, pay the eleventh highest monthly rent.

Insurance rates in the city for automobiles are the highest in the state, as is most other insurance.

It gets worse. The citizens of Philadelphia are facing a potential onslaught of price, fee and tax
increases. City residents are reaching deeper in their pockets to help fix city and state fiscal
problems as well as to pay for.van'ous other price increases due to national trends. Gasoline
prices have never been so high, and the state income tax was just raised. Research by the
Committee on Health and Human Services in Pennsylvania’s House of Représentatives has
already demonstrated that urban dwellers do not have the same availability of supermarkets,

limiting their choices for food and ultimately making it more expensive for them to purchase



food when compared to non-urban dwellers. The City Water Department is seeking a 43 percent
increase. The Community College of Philadelphia is raising tuition 14 percent and will be
charging new fees. The mayor is seeking increases in a large assortment of fees in order to close
a $227 million deficit. The parking tax may go up. SEPTA is considering fare increases to close
a projected $70 million deficit for next year. Cultural institutions, hit with cuts in subsidies, will
likely increase their prices. And the mayor is considering delaying a planned reduction in the

wage tax.

Now let us look at PGW. The PUC has granted three increases for the base rates since it
assumed jurisdiction. It approved an $11 million increase on November 21, 2000 (Docket No.
R-00005654), another $22.6 million on December 6, 2001 (Docket No. 00006042), and then
another $36 million on April 12, 2002 (Docket No. R-00017034). So in the last four years, the
PUC has allowed 69.6 million more dollars into the base rates for PGW. Since the year 2000, no
other gas company received anything near the kind of increases awarded to PGW. The next

highest award was $9.3 million, which is a fourth of what was awarded tc PGW in 2002 alone.

Note that I am talking specifically about the distribution costs. The gas costs are another matter,
which are attributable to national trends, but these costs have basically doubled from $226

million to $445 million since the year 2000.

Now what have all these increases done for the people of Philadelphia? It has given the people
of Philadelphia the highest gas rates in the state. And I just do not mean a little bit higher. I
mean a lot higher. The estimated average monthly gas bill for a residential homeowner is
$146.61 (based on 10 thousand cubic feet per month). This is 10.4 percent higher than the next
highest rate in the state, and 36.3 percent higher than the lowest rate in the state. On an annual

basis, the average PGW residential customer pays $166.32 more than the average customer with



Equitable Gas, which has the second highest rate in the state. And the PGW residential customer
i)ays §468.72 more than the average customer being serviced by T.W. Phillips, which has the

lowest rate in the state.

This is just not fair for an'area with less affluence. As I have pointed out, Philadelphians
typically have less income and more people in poverty but we are saddled with the highest
natural gas rates in the state. And now PGW wants to put an automatic surcharge on its gas bills.
[ point out these things to you because I want you to consider the budgetary context of what
PGW is proposing to do. Is the PUC looking out for the little gﬁy? How much deeper can

people reach into their pockets? How much more can decent, honest hard working families take?

The consequence of PGW’s request for a Cash Receipts Reconciliation Clause is clear. PGW
already is the most expensive natural gas company in the Commonwealth of Pennsylvania. Now
the most expensive wants to become even more expensive, making the unfavorable disparity
even worse. Using the estimated increases of the PGW proposal from PGW’s own press release,
residential customers paying now 10.4 % to 36.3% higher than the rest of the state will end up
paying 14.2% to 41.0% higher. On average, a PGW customer will be paying $226.32 to $528.72

more for natural gas per year than other Pennsylvanians.

This proposal is not just bad for residential customers, but it is also bad for small businesses and
industrial customers. How can the city compete to retain businesses and jobs in the city if’its gas
rates exceed everybody else’s? Businesses will save nearly 18 percent in gas costs just by
moving across city line. We need to keep jobs here in the city. This is another good reason to
make PGW work harder to keep its rates down and why this Cash Receipts Reconciliation

Clause is a bad idea.



[ believe that the PGW proposal ought to be summarily dismissed and the sooner, the better:
“This petition is a totally unfair, unreasonable and self-serving. PGW has purposely drawn the
petition narrowly, simply asking for the Commission to allow PGW to have an automatic
mechanism to increase prices if collection rates drop off. It was deliberately drawn this narrowly
so that the PUC does not consider the larger picture of PGW operations to avoid examination of

ways to become more efficient or to hide any efficiencies it may have realized.

Do not fall for this stunt. 1repeat. Do not fall for this self-serving stunt. PGW has been
awarded $69.6 million over the last four years for distribution costs, and I think PGW owes the

" people an explanation as to what they did with that money. Iis petition would allow PGW to do
an end run around the rate making process and squeeze even more money out of ratepayers. It
should be denied on this basis alone, that is, PGW had it narrowly drawn to circumvent the
process. If PGW still thinks it needs a rate increase, then let them file for 5 full base rate hearing
so we can have an accounting of what they did with the $69.6 million and examine ways we can
make PGW more efficient and bring down the cost so that PGW is not the most expensive gas

service in the state.

My second reason to oppose the petition is that the PGW proposal increases the burden on the
honest, hard-working famihies while allowing deadbeats off the hook. I understand that there
will always be a segment of the population who are unable to pay their bills. But this is a fact
that has been establiéhed, and the current rate §tructure accounts for this. There is public
assistance money available to help out people who are truly in need. Put simply, PGW needs.to
do a better job at going after the deadbeats. Linking to my last point, the focus should not be just
on whether the uncollectible costs have gone up, but what other ways PGW can find efficiencies

within its operations to pay for this.



PGW is arguing, of course, that the increase in commodity costs for natural gas is making it
"more difficult for people to pay off their bills. I understand this, and I do not doubt it. But is the
solution to make the monthly bills more expensive? Are we not rewarding those who find a way
not to pay their bills? The PGW petition is an absurd solution. It provides the company with no

market incentive to do a better job at collections, making it easier for people who have the means

to pay their bills to “game” the system and avoid payments.

My third and final reason is that granting this request would be unprecedented for Pennsylvama.
No other utility has an automatic mechanism to raise its rates if collections drop off. They all
must come before the PUC as part of their base rates. Why should it be any different for PGW?
Make PGW follow the same rules as everyone else. If the PUC grants this petition, it will not be
just the people of Philadelphia who will suffer. A new, bad, legal rate-making precedent would
be established, and every other utility will come before the PUC asking for the same sickening

sweet deal.

Every other Pennsylvanian can look forward to automatic rate increases if the PUC sides with
PGW. And it will not just be gas companies who will seek this. It will be all the utilities,. Who
is to say that PECO (owned now by Exelon in Chicago) would not come next and ask for the
same deal for electric bills? You see, establishing this as a precedent means that others will
follow, and you could have a cascading effect from the other utilities. If you grant the PGW
petition, how could you reasonably deny the same deal to the other utilities that will follow?

This petition is a bad idea. It is bad public policy. And-it would set a bad precedent.

1 know that the Consumer Advocate and the Small Business Advocate have been submitting
technical testimony, and I support their efforts wholeheartedly to defeat this petition. But let me

just summarize my points by saying that in these tight economic times, we are all learning to do



more with less. PGW should not be exempt from this. To state my position more strongly, I do
not believe PGW has been working hard enough to keep their rates down. As I have already
illustrated, PGW has the highest rates in the state. They should be working harder and longer to
do a better job at delivering natural gas its customers in Philadelphia at a cheaper price. This
petition undermines any market incentives for them to work harder and longer. It just allows

them to be lazy and pass the costs of their laziness as surcharges onto the customers.

I have with me some attachments backing up some of the statistics I used in my testimony, and I

am submitting them along with this testimony.

In conclusion, we have circulated petitions to ratepayers who oppose the PGW proposal. We
have collected almost 3,200 signatures, and I now submit them to you to become part of the

official record in this case.

On behalf of the people who signed these petitions and the citizens of the 203rd Legislative
District in Northwest Philadelphia and all the hard working families in Philadelphia, I request

that you deny this PGW petition.
I’ll be happy to take any questions.

Attachments:

Table: County Rankings of Philadelphia in Selected Demographics

Table: Estimated Average Gas Service Costs for Residential Customers

Table: Increases for the Base Rate Awarded to PGW Since PUC Assumed Jurisdiction
Table: Selected Demographics

Graph: Amount More Paid by PGW Customers for Estimated Average Annual Gas Service
Compared to Other Gas Customers in the State



County Rankings of Philadelphia in Selected Demographics

Demographic Value . Rank'
Population 1,468,404 1
Median Household Income in 1999 $30,746 61
Median Family Income in 1999 $37,036 64
Per Capita Income in 1999 - $16,509 44
‘Median Gross Rent $569 11
Median Value Owner Occupied Housing Units $61,000 60
Percent in Poverty ' 22.9% 1

'Rank is out of 67 counties.

Saurce: Census 2000 Summary File 3 — Table P53, P77, P82, P87, H63 & H8S
" Data Prepared by the Pennsylvania State Data Center

Data Sorted and Ranked by the Committee on Appropriations (D), PA House of Representatives




Estimated Avérage Gas Service Costs for Residential Customers

Estimated

Amount More

Percent More

Amount More PGW

Gas Company | Average Monthly PGW Customer PGW Customer | Customer Must Pay
Cost (Mch) Must Pay each Must Pay each Year
Month

PGW $146.61

Equitable $132.75 $13.86 10.4% $166.32
UGl $124.92 $21.69 17.4% $260.28
PECQ $124.64 $21.97 17.6% $263.64
Columbia $123.47 $23.14 18.7% $277.68
Dom. Peoples $123.33 $23.28 18.9% $279.36
PFG/North Penn $121.44 $25.17 20.7% $302.04
NFGD $114.22 $32.39 28.4% $388.68
PG Energy $110.88 $35.73 32.2% $428.76
T.W. Phillips $107.55 $39.06 36.3% $468.72

Data Source: Office of Consumer Advocate
Calculations Performed by Committee on Appropriations (D), PA House of Representatives




Increases for the Base Rate Awarded to PGW Since
PUC Assumed Jurisdiction

Date Increase Docket No.
11/21/2000 $11,000,000 R-00005654
12/6/2001 $22,558,000 R-00006042
4/12/2002 $36,000,000 R-00017034
Total $69,558,000

Note: This does not include $219,000,000 provided to PGW
for increased gas commodity costs since year 2000.




Amount More Paid by PGW Customers for Estimated Average Annual Gas Service
Compared to Other Gas Customers in the State
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Selected State and County Demographics - Pennsylvania Counties
Source - Census 2000 Summary File 3 - Table P53, P77, P82,_ P87, H63 & HS8S

Prepared by the Pennsylvania State Data Center

Dollars and Rankings (Descending and Ascending

Population for Whom Poverty Status is Determined* and Rankings

d‘ Median Value for All Income in 1999§ Income 1n 1999
Area |Median Household] Median Family Per Capita Median Gross| Owner-Occupied Below Poverty | at or Above Percent In
Area Name Number] Income in 1999 | Income in 1999 | Income in 1999 Rent ' Housing Units Total Level Poverty Level Poverty

Pennsylvania 42 40,106 D] A]| 49,184 D A] 20880 D| A 531|D| A 94,300 D | A ]11,879,950 1,304,117 10,575,833| 11.0%| D[ A
Adams County 42001 42,704| 13] 55§ 48,810f 18| 504 18,577] 22{ 46] 509 17| 51 109,500{ 11} 57 87,595 6,235 81,360] 7.1%{60{ 8
Allegheny County 42003 38,329 20] 48] 49.815] 15] 53] 22,491| o6} 62] 516! 18] 52 83,500] 331 35} 1,246,610 139,505 1,107,105] 11.2%] 32[ 36
Ammstrong County 42005 31,557 550 131 38,271] 53] 15] 15,709] 58] 10] 395] 50| 18 63,800] 56] 12 71,590 8,330 63,240] 11.7%) 27| 41
Beaver County 42007 36,995} 25] 43| 45,495| 25| 43] 18,402 24| 44] 438] 33] 35 83,200] 34] 34] 177,691 16,635 161,056 9.4%(47]21
Bedford County 42009 32.731] 47] 21} 37,741 60] 8] 16316| 49| 19] 401] 48] 20 77.900] 39] 29 49.481 5,073 44,408/ 10.3%]| 36] 32
Berks County 42011 44.714] 10] 58] 52,997 8| 60] 21,232| 10| 38] 545] 14} 54 104,400] 15) 53] 362,544 34,201 328,343 9.4%|46]22
Blair County 42013 32,861] 46] 22] 40,160] 45] 23] 16,743] 43) 25] 411} 45] 23 71,100| 48] 20] 125,336 15.840 109,496] 12.6%] 16/ 52
Bradford County 42015 35,038) 32] 36] 40,664 41| 27] 17,148] 35{ 33} 414]| 44] 24 74,000] 43] 25 61,778 7312 54,466] 11.8%)] 24| 44
Bucks County 42017 59,727 3] 65] 68,727| 3| 65] 27,430] 3| 65) 736{ 3|65 161,900} 2| 66] 589,282 26,562 562,720] 4.5%]66] 2
Butler County 42019 42,308] 14] 54] 51,215 12} 56] 20,794[ 12[ 56] 487| 18] 50 105,300] 14] 54] 168,143 15,269 152,874] 5.1%{49[19
Cambria County 42021 30,179] 65] 3} 37,797] 59| 9] 16,058] 54| 14] 361] 65] 3 61,400] 59] 9] 145,016 18,111 126,905} 12.5%)] 19] 49
Cameron County 42023 32,212] 511 17] 39,479 49] 19] 15.968| 56| 12 368| 6l 7 61,500] 58] 10 5,906 558 5,348| 9.4%] 45|23
Carbon County 42025 35,113( 31] 37] 42,118| 32| 36) 17,064| 36] 32] 458} 25] 43 81,000] 37{ 31 57927 5,509 52,418] 9.5%)| 43|25
Centre County 42027 36,165} 28{ 401 50,557] 14| 54§ 18,020] 27| 41] 565] 12| 56 109,400] 12} 56 120,934 22,742 98,192} 18.8%] 2|66
Chester County 42029 65295) 1] 67] 76,916] 1] 67] 31.,627] 1] 67] 7541 2] 66 178,900 1] 67 421,157 22,032 399.125] 5.2%| 65| 3
Clarion County 42031 30,7701 601 8] 37.964] 57| 11] 15.243| 64| 4] 383] 551 13 68,000] 531 15 39,288 6,059 33,229] 15.4%] 7|61
Clearfield County 42033 31,357t 56] 12] 38,004] 56| 12] 16,010] 55| 13} 376] 60| 8 59,300] 64] 4 80.123 10,028 70,095] 12.5%] 17] 51
Clinton County 42035 31,064] 58] 10} 38,177| 54| 14] 15,750| 57| 11] 4l1f 46] 22 75.400] 411 27 35,628 5.057 30,571 14.2%] 9|59
|Columbia County 42037 34,004] 37| 31} 41,398 36] 32] 16,973 38| 30] 448 28| 40 85,800 28] 40 60,324 7,899 32,425) 13.1%| 13] 55
Crawford County 42039 33,560 42} 26§ 40,755| 40] 28] 16,870] 39| 29] 406/ 47] 21 70,600] 49] 19 86310 11,024 75,286] 12.8%] 14| 54
Cumberland County 42041 46,707] 5] 63] 56.406] S| 63] 23.610f 5| 63] 3576] 8| 60 116,500 9] 59] 199,423 13,102 186,321] 6.6%|64] 4
Dauphin County 42043 41,507] 16} 52) 50,974] 13| 55) 22,134{ 7| 61] 557] 13] 55 98,700] 18] 50] 245,330 23,706 221,624 9.7%|41)27
Delaware County 42045 50,092] 4] 64] 61,590 4] 64] 25,040} 4] 64] 662 5] 63 127,000] 4| 64 531,111 42411 488 7001 8.0%] 54| 14
Elk County 42047 37,550| 23] 45] 46.402] 23{ 45] 18,174 26] 421 418 42] 26 77,400] 40| 28 34,630 2,432 32,198] 7.0%|61] 7
Erie County 42349 36,627] 26] 42] 44,829] 28] 40 17,932} 28] 48] 445| 29 39 82,5000 35/ 330 267,738 32,108 235,630{ 12.0%] 22144,
Fayette County 42051 27451| 67] 1] 34,881| 66} 2] 15,274] 63] 5] 367} 62] 6 60,6000 61| 7 146,826 26,434 120,392) 18.0%| 3|65
Forest County 42053 27.581] 66] 2} 34.257[ 67} 1] 143411 67 1] 337167] 1 50,600] 63} 5 4,744 779 3,965] 16.4%| 5|63
Franklin County 42055 40,476] 18] 50] 47,075] 221 46] 19,339] 19] 49] 455] 26) 42 95,100{ 20| 48 126,063 9,574 116,489 7.6%| 58] 10
Fulton County 42057 34,882] 33| 35} 40,341] 44| 24{ 16,409] 48] 20} 389 52| 16 82.200] 36 32 14,140 1.529 12,611] 10.8%] 34| 34
Greene County 42059 30,352{ 62| 6] 37,435| 61} 7] 14.959] 66] 2} 367] 63 5 55,800| 66] 2 37,464 5,947 31,517] 15.9%] 6|62
Huntingdon County 42061 33313| 43| 25] 40388 43| 25] 15.379] 61] 7] 380] 57} 11 71,800] 46] 22| 403811 4.631 36,180 11.3%]30| 38
Indiana County 42063 30,233 64| 41 38386| 52] 16] 15,312 62| 6] 426/ 38} 30 68,300] 52| 16 85,066] 14,701 70365} 17.3%]| 4|64
Jefferson County 42065 31,722 54| 141 37.364| 62| 6] 16,186] 51| 17} 377] 59} 9 59,600 62] 6 45,106 5,312 39,794[ 11.8%| 25|43




Dollars and Rankings (Descending and Ascending)

Population for Whom Poverty Status is Deterined* and Rankings

Median Value for All Income in 1999 | Income in 1999
Area [Median Household) Median Family Per Capita Median Gross| Owner-Occupied Below Poverty | at or Above Percent In
Area Name Number| Income in 1999 | Income in 1999 | Income in 1999 Rent I-Iousing Units Total Level Poverty Level Poverty
Juniata County 42067 34,608 34| 34 39,757] 46| 22] 16,142{ 52| 16] 395] 51} 17 86.900] 27] 411 22,314 2,109 20,205 9.5%| 44] 24
Lackawanna County 42069 34,438) 361 32] 44,949] 27] 41] 18,710] 21] 47] 440| 31| 37 91,100] 24| 441 206,568 21,802 184,766 10.6%] 35133
Lancaster County 42071 45507 7| 611 52,513] 9| 59] 20,398| 13] 55] S572f 10f 58 118,300 7] 61] 456,362 35,553 420,809 7.8%]| 561 12
Lawrence County 42073 33,152| 44) 24] 41,463] 35| 33] 16,835] 40] 28] 424] 39] 29 71,100] 47} 21 91,820 11,086 80,724 12.1%] 21147
Lebanon County 42075 40,838| 17] s1] 48,906| 17| 51] 19,773] 17] 51} 470 22{ 46 99,2001 17] 51 116,259 8,728 107,531 7.5%]59] 9
Lehigh County 42077 43.449] 12] 56] 53,147 7| 61] 21,897] B8] 60] 586{ 7] 61 112,100 10] 58] 302,745 28,095 274,650 9.3%] 48] 20
Luzerne County 42079 33,771| 4071 28] 43.335| 29] 39} 18,228| 25] 43] 434) 34} 34 83,5001 32§ 36] 307,988 34,136 273,852 11.1%} 33|35
Lycoming County 42081 34,016{ 39] 29} 41,040] 38| 30] 17,224] 34| 34] 449] 27} 41 . 84,700} 30| 38] 114477 13,205 101,272 11.5%) 28] 40
McKean County 42083 33.040] 45| 23} 40,924] 39| 29l 16,777] 41} 27| 416] 43] 25 542000 67] 1] 43,209 5,659 37,550  13.1%)] 12] 56
Mercer County 42085 34.666] 35| 33| 41,776 33] 35) 17,636] 31| 37] 443 30| 38] 75,100] 42] 26] 114,010 13,092 100,918 11.5%)29)39
Mifflin County 42087 32,175] 52| 16] 38.486] 51| 17] 15,553} 591 9] 384| 54| 14 72,300] 44| 24 45,629 5,701 39,928 12.5%| 18] 50
Monroe County 42089 46,2571 6| 62] 51,9951 11 57] 20,011] 159 53] 658] 6] 62 123,900] 5| 63§ 135,183 12,180 123,003 9.0%] s50[ 1%
Montgomery County 42091 60,8291 2l 66] 72,1831 2| 66] 30,898] 2| 66} 757] 1] 67 158,900 3| 65] 728,882 32,215 696,667 4.4%| 67| 1
Montour County 42093 38,075] 21] 47] 45,224] 26 42} 19.302] 20| 48] 459] 24| a4 91,5000 23] 45] 17454 1,514 15.940 8.7%| 52] 16
Northampton County 42095 45,234} 9] 59] 53,955| 6] 62] 21,399] 9f 591 576] 5] 59 118,8001 6] 621 256,944 20,404 236,540 7.9%)] 55{ 13
Northumberland County 42097 31,314 570 11] 39,551| 48] 20] 16,489 45| 231 389] 53| 15 70,0001 511 17 90,919 10,818 80,101 11.9%] 23] 45
Perry County 42099 41,909] 151 531 47,997] 19| 49] 18,551] 23] 451 473] 20| 48 95,000] 211 47 42,926 3,286 39,640 7.7%| 57] 11
Philadelphia County 42101 30,746] 61| 7F 37,036| 64] 4] 16,509] 44| 24] 569 11| 57 61,000] 66 8] 1,468,404 336,177 1,132,227 22.9%| 1167
Pike County 42103 44 ,608] 11} 578 49,340} 16] 52| 20,315] 14| 54] 701} 4] 64 117,500 8| 60 45,857 3,178 42,679 6.9%| 62! 6
Potter County 42105 32,2531 50| 18} 38,066] 55| 13] 16,070] 53] 15] 432{ 35] 33 70,500] 50| 18 17,781 2,264 15,517 12.7%]| 15] 53
Schuyikill County 42107 32,699 48| 20} 41,2791 37] 31| 17,230} 33| 35] 379| 58] 10 63,900] 55} 13 143,039 13,612 129,427 9.5%] 42| 26
Snyder County 42109 35,981] 30) 38] 41,682 34] 34] 16,756] 42| 26] 439 32| 36 87,800] 25] 43 35,168 3,495 31,673 9.9%) 38} 30
Somerset County 42111 30,911 59| 9] 36,8221 65] 3] 15,178] 65§ 3] 366| 64| 4 - 66,900] 54| 14 76,747 9,037 67,710 11.8%] 26|42
Sullivan County 42113 30,279] 63] 5] 37,196] 63] 5] 16,438] 46] 22] 346| 66} 2 80,800] 38| 30 6,385 023 5,462 14.5%| 8|60
Susquehanna County 42115 33.622| 41| 27] 39,564| 47| 21| 16.435] 47| 21] 427] 37} 31 84,500| 31| 37 41,679 5,135 36,544 12.3%]| 20| 48
Tioga County 42117 32,020] 53] 150 37,907 58] 10] 15,549] 60§ 8] 421 41} 27 72,200] 45| 23 39,511 5.339 34,172 13.5%]| 10| 58
Union County 42119 40,336{ 19] 49] 47,538] 20] 48] 17.918] 29| 39] 473] 21} 47 97,200 19| 49 33,052 2,910 30,142 8.8%]| 5117
Venango County 42121 32,2571 49| 19] 39,405] 50| 18] 16,252] 50 18] 382 56] 12 55,800] 65| 3 56,117 7,516 48,601 13.4%]| 11} 57
Warren County 42123 36.083] 29| 39] 42.658] 31| 37} 17.862] 30} 38] 401] 49] 19 62.800] 57| 11} 42,762 4224 38,538 9.9%) 39 29
Washington County 42125 37,607 22] 46] 47.287] 21] 47} 19,935] 16] 52| 423] 40] 28 85,400] 29] 39] 198,346 19.513 178,833 0.8%| 40| 28
Wayne County 42127 34.082| 38| 30] 40,589] 42| 26] 16,977 37{ 311 481] 19} 49 103,900 16| 52 45980 5,192 40,788 11.3%31] 37
Westmoreland County  |42129 17.106| 24] 44] 45996] 24| 44] 19,674} 18] 50| 432 36] 32 87,600 26| 42] 362,608 31,284 331,324 8.6%| 53] 15
Wyoming County 42131 36,365| 27) 41] 42,824] 30 38) 17.452) 32] 36] 470] 23| 45 91,6001 22| 46 27,348 2,789 24,559 10.2%} 37( 31
York County 42133 45,68 8| 60) 52,278| 10| 58] 21,086] 111 57] 531] 15 53 108,200] 13| 55] 374362 25,269 349,093 6.7%) 63] 5

*Poverty Universe includes all people EXCEPT (1) those in institutions, military group quarters and colfege dormitories and (2} unrelated individuals under 13 years old (children who are not related to family members).



Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5™ Floor

s
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org -~ '



Petition to the Public Utility Commission

‘We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
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Please return petitions to the Action Alliance of Senior Citizéns, 1201 Chestnut St., 5t Floor,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org .



Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills, We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
Totr?y  Fopwpcr (a9 Grrae ST 7

/76? o)

- . P d

N Ot ot ) Sonsainsct prlod . Gaf €3sd — 1155
Foante Card, 18, Ly A @%// G128 Pomaslim
m{&b /ﬂ,«/ldﬂ/ bd 4/;7L Mw}/ﬂ// ﬁw&w /9345
%“_..Jlu MW SR8 - H%rw’*—rv Z7L @%D_Jx.& ?&jﬁj&\s
4, - 7 f

ﬂ, ol Tisiey ot Lo 2ol J 1o

e P 44- W s ol Wy 2 B A,

m"’ L5 & %&M%@C%
W.@ fme/ MLV

, Www /935 — &R
- / 7~ /37

Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5™ Floor,
Philadelphia, PA 19107 - 215-557-0751 ~-www.actionseniors.org
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Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5* Floor,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org



Petition to the Public Utility Commission - - —

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Address Phone
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Piease return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5" Floor,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org



CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPrPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

@

DATE NAME | ADDRESS TELEPHONE #
o244 Lfvetn o | wsttoeotion L, | pvs—parinds]
Y-2000 : W\ 25 3233409

Loy +

+ Please Place a Check Mark (Y ) Beside Your Telephone Number if You
Would be Willing to Give Testlmony During PGW Gas Rate Increase
Public Hearings



Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5™ Floor,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org



Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5™ Floor,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org



Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5 Floor,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org



Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address . Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5 Floar,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org




Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5 Floor,
Philadelphia, PA 19107 - 215-557-0751 -www actionseniors.org



Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address _ Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5% Floor,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org



Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5™ Floor,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org



Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.

Name Address Phone
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Please return petitions to the Action Alliance of Senior Citizens, 1201 Chestnut St., 5™ Floor,
Philadelphia, PA 19107 - 215-557-0751 -www.actionseniors.org




Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.
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We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bilis. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.
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Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.
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Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.
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. Petition to the Public Utility Commission

We the undersigned, customers of the Philadelphia Gas Works opposed the proposed new
surcharge of $47 million per year requested by PGW to offset its inability to collect bills. We are
We believe that PGW should do better collecting the monthly bills. We ask the Public Utility
Commission to reject this request and also the change in its Gas Cost Rates.
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Members of The PUC and to you who are gathered here to address issue's involving the most recent
request before the Pennsylvania Public Utility Commission for a Gas Cost Increase and a new revenue
enhancement mechanism (The Cash Reciepts Reconciliation Clause or CRRC) by The Philadelphia Gas
Works, Good Afternoon, 1am Rev. Bruce M. Edwards, President and CEO of The Urban Leadership
Council, Inc. that happens to be celebratinig thirtyfive (35) years of existance and service to community
organizations that represent every neighborhood in our city.

1 am pleased to have this opportunity to represent our organization before you today. Since March 8,
2001 when I first spoke to members of Philadelphia's city council, addressing the issue of Massive
Customer Base Rate Increases as well as Gas Cost Increases that had been sought by PGW and granted
by The PUC, The ULC has been involved in this issue. Our cause for alarm in 2001 centered on the fact
that PGW had sought and recieved two increases to its customer base rate and a huge increase to its Gas
Cost Rate and was poised to go before The PUC again requesting additonal increases.

In fact PGW, The Philadelphia Facilities Management Corporation (PGW's Temporary Management
Company) and The City of Philadelphia itself went to Commonwealth Court to appeal the PUC's decision
to grant only an 11 million dollar increase of a requested $172 million dollar customer base rate increase.
IfPGW had not requested and had not recieved any additonal Base Rate increases, it had already been
granted a total of $76 million dollars increasing the customer base rate by more than 50% over the 1999
rates.

Communicating with the Mayor, The PUC, State Elected Officials, The States Consumer Advocate and
to members of City Council, addressing the issue of PGW Management and Operations became the focus
of The ULC's Public Policy Advocacy Agenda for all of 2000, 2001 and part of 2002. Many in the city
might recall our efforts to dramatize the problems at PGW that seemingly just will not go away, we
"Marched" from 12th & Chestnut Streets to PGW Headquarters at 10th & Montgomery, We burned
"Gas Bills" at City Hall, began a “Petition Drive" to support *A Class Action Lawsuit" (12,000
signatures were collected), we held community meetings all over the city and traveled to the State
Capital, prayed in the Rotunda and testifyed before a joint session of the State Legeslature on April 2nd,
2001. In 2002 there were some decreases in the cost of natural gas and PGW customers recieved some
temporary relief in that line item. However there was no stopping PGW from its constant cry to The PUC
for Base Rate increases or for Gas Cost increases, this seems to be the only method of revenue
enhancement that the managers of PGW know how to execute.

While all of this activity was occuring, The PUC obtained jurisdiction over PGW's rates and tariffs, This
became official on July 1, 2000. This occurance impacted the ULC's activities relative to our attempt to
file a "Lawsuit" because one cannot file suit against a regulatory agency. Our efforts to continue putting
pressure on all relevent entities to do something to improve management practices and customer service
at PGW however did not stop.

On January 31st, 2002, Rev. James Royal, ULC Vice President and Mrs. Maria Dirkson, ULC Board
Member (now deceased) represented our organization at Public Hearings on House Resolution No.100
that were called by Pa House Of Representatives Judiciary Committee.
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These Public Hearings provided an.opportunity to review PGW's efforts to improve its management practices and
the companies response to items in a mandatory audit that was required upon the PUC's assumgption of regulatory
authority. Since that time up until the present many of the causes of PGW's problems have not been addressed. The
two items that bring us here today (bill #043149 and bill #040216) attest to the fact that PGW and the city bave not
yet changed its habits of saddieing customers with all the cost of past mismanagement.

These cost include; increased bad debt expense due to a failed implementation of a new billing system which
partially paralyzed PGW collections;.actual working capital; as epposed to-the cost of working capital due to the
exhaustion of a $100 million line of short term commercial credit, PGW. customers pay this debt service; overall
operations inefficiencies that drive up cost and dispite the fluctuations in the cost of natural gas, PGW customers
continue to pay on average 30% more for this commodity than we did in 2000,

In Mayor Streets 2002 Budget address, He stated that PGW had turned around and that he was confident in his
placement of the current senior Manager Thomas Knudsen. We must recognize that the city and PGW have not
performed on promises to take steps to assure efficient functioning of PGW's governance system or reform of that
structure. The city has yet to install permanent professional managers for PGW or to make the interim managers
permanent. PGW has still not reached acceptable levels relative to certain areas of customer service, there has been
some improvement at the call center but there continues to be a back log of customer complaints and disputes and
the company has great difficulty providing reliable statements of accounts going back four years. In short PGW's
management practices have the effect of requiring a customer base with a substantial {ow income population to bear
all the cost of past financial and operational mismanagement.

I don't know if we will ever solve the management problems at PGW, even with PUC oversight because of the
configuration of the entities responsible for-tts operations; because-it remains politically based rather than based on
true accountability 1o its customers. The Mayor continues to appoint all 5 members of the Gas Commission (Gas
Choice Act), which hires the managers for the Gas Works. City Council approves the capital budgets while the
Commisston (Gas Choice Act) is responsibie for approving the operating budget and reviewing the capital budget.
The audit report clearly shows that PGW operates by shifting responsibility and accountability and fails to provide
clear direction of the expectations placed upon PGW by both the city and PGW customers.

In conclusion we do not support continued rate increases of any kind and most assuredly oppose the suggested Sur-
Charge that started out as $70.00 for two years and some are now saying $90.00, It is the systemn of management
that operates in crisis mode, short term decision making, bad trade-offs that have political benefit for the players
within the city government. None of these things will be fixed until fundimental changes are made in how PGW
functions and is governed.

It is time for the PGW customer to come first, it 1s time for new thinking and new strategies that might indeed make
this monopoly, this largest publically owned utility in the nation a valueable asset and not a "White Elephant."

Finally, let me offer a suggestion relative to the agreements made with delinquint customers. They are ill concieved
and will never work. If a customer owes a balance of $1500 because of the inability to pay and you make an
agreement that has the customer paying $50.00 on the balance plus the current bill which averages $175.00 fora
total of $225.00, that customer will never be able to keep such an agreement. A means tested agreement should be
established with a "Flat Rate" the monies being split between current billing and the delinquint balance -amount
Some accounts recieveables are better than none.

Thank you so very much for this opportunity to share the thoughts and opinions of our Board of Directors,

Officers and Member Organizations as it relates to this vital Public Policy Issue.

Rev. Bruce M. Edwards

DISSCUSS RESEARCH IMPACT



Energy Coordinating Agency of Philadelphia, Inc.
1924 Arch Street, Philadelphia, PA 19103

DOCUMENT

Testimony of Liz Robinson, Executive Director of the Energy Coordinating Agency
At the PGW Public Input Hearings, May 5, 2004
Philadelphia, Pennsylvania

Ladies and Gentlemen:

Thank you for the opportunity to testify this evening on a matter of such critical
importance to Philadelphia and all of its residents. I direct the Energy Coordinating
Agency of Philadelphia, (ECA), a nonprofit organization dedicated to effectively
addressing the energy problems of low and moderate income people. ECA works closely
with its network of ten Neighborhood Energy Centers to provide comprehensive energy
services to low income households citywide. These services are in three basic areas:

* Energy conservation

+ Bill payment assistance and

* Education

Together with our NECs, ECA provides services to more than 30,000 households each
year. One of the services we provide is PGW’s Conservation Works Program (CWP)
which 1s targeted to their highest users who are currently enrolled in the Customer
Responsibility Program (CRP). This is an extremely cost effective program and one
which reduces the same uncollectibles problem which brings us here today.

PGW is really in the horns of a dilemma. As the wholesale price of gas goes up, and
PGW passes those costs on to its customers, PGW’s uncollectibles rise at an even faster
rate. The utility can no longer pass on these price increases without increasing its bill
payment problems. All rate increases now lead to higher uncollectibles and more
terminations.

Utility service terminations have a very damaging effect on Philadelphia. All indications
are that we are now facing an unprecedented level of utility service terminations in
Philadelphia, from all the utilities, not just PGW.

We are also at the point where PGW does not have the resources to solve this problem by
itself. Indeed, PGW is facing its own crisis. Granted this crisis is not brand new. My
organization was founded almost 20 years ago in response to the energy poverty crisis
that hit Philadelphia when natural gas prices rose rapidly in the early to mid 1980’s.

R- 0004715 7



What is new is the depth of the problem and the fact that we have no more subsidies to
tap, either from the federal government, taxpayers, or from PGW’s ratepayers.

How then do we solve this crisis in a way which keeps PGW healthy and able to perform
its vital services as the City’s only gas utility at the same time that we provide affordable
gas service to Philadelphians?

This time, we need lasting solutions — not bandaids. And this time, PGW needs help.
The utility cannot solve this problem alone.

The solution lies in using gas more efficiently. Natural gas has ailmost doubled in price in
the last five years, adding approximately $1,000 to the average customer’s gas bill. This
drains over $500,000,000 each year out of the city to gas producing states. This is an
economic burden that Philadelphia cannot carry. The City, together with PGW, and the
other utilities, must work to increase energy efficiency in all sectors: residential,
commercial and industrial.

Recommendations:

I. Pennsylvania and Philadelphia should immediately adopt a new energy efficiency
standard for all affordable housing. The national standard of excellence in energy
efficiency is the Energy Star standard. Last year New Jersey’s legislature decided that
public subsidies would no longer go to build inefficient homes. All affordable housing in
New Jersey must now meet or exceed the Energy Star standard. This only makes sense.
Why build a house for a low income family that they cannot afford to live in?

2. Energy efficiency standards should also be incorporated into every low income home
repair and rehabilitation program. These would include the PhilL.oan program and all
rehab programs funded by the City.

3. PGW should consider whether expanding its highly successful Conservation Works
Program would be cost effective for the company at this juncture. CWP has consistently
saved gas for less than PGW’s wholesale price. That is, it’s less expensive for PGW to
reduce its low income customers’ usage than it is to continue to provide gas they do not
pay for.

4. The City should put its weight behind energy conservation education in ways that are
essentially no cost to them.

5. The City shouid strengthen its homelessness prevention program and triple its funding
in anticipation of the increase in homelessness which will certainly result from increased
utility terminations.

If all these recommendations were implemented, PGW’s uncollectibles problem would
diminish, which would relieve pressure on the rates for all ratepayers. Implementing
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these recommendations will also create jobs and strengthen the local economy, which is
one of the root causes of PGW’s uncollectibles problem.
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OpPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS '
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WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
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OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
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CITIZENS OPPOSED TO AUTOMATIC

" PHILADELPHIA GAS WORKS RATE INCREASES

~ . WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY

- OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS
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OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS
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OVERCHARGED FAMILIES AND HOUSEHOLDS
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. _DATE NAME ADDRESS TELEPHONE #
A 4laloyg QNADVCL\QDM 706 VR [915)836~2084 |
ylafgu wdooSe oy 1402 B SranblinS! (205) 96394955 |
%9 0z Jﬁ\” Ay 4 439 £ bodlw - s~ |
b (9104 mupwf*é TeunnQ@ol 2 WYNSam SY_Hsug-72 6]
, Y2y | Zere Wi ley 1930 efAh. Boe. (zeS)zy -Yz3y
| Haetey | Glctle %ﬂgéél |5/ 2 one e |ars-885-379%
K/~/5 =0 & | Apfectvne #oltt P | 870 S peney Fiace B/5For 2743
L4 floidne oo [ 6Y )2 Rew Oy 12/3 ¥R

S04 0Y % 4 % A a0 Yo%t
/ 4/[’1“ (Y] ("(/é(_g_uu oup s @% p7a CPQ/( ‘;Z% ﬂ[{('/. '

..;*D

tltfeg M) Mt WAL Idek Pt | 215- 901-3678T |
%M__&ﬁﬂ Loslorr | PP LA 7967 |35 25T
Yoy t=0 4 (S 0auo) THomes S Miheser fee- | BB 0 PA
J"‘“/// ¢ 4/ _&}‘,Zm.q 2)//&?6’4 /,;,("‘7/ - 34/4/’.;%{/” P/Z;H LJ% 15 Tl 3R |
ey 1200t Py E’%ées a5 NI mbee T 4‘]@5’:3-*72-?5’P

'7"'[”15"‘9‘?” Lol 75; ;’5‘@// 7572, M%Mﬁq{ 19027 (2187 L35~3/3 8

Mﬂ p Shasa A 45 0 GweorsS_ lprdT o’%/f*f’i
,%Jﬂ oy | Slysran %M 33'3%%&@“ y/a Y355 |
tf [cfﬁocf 566‘4!/ Leffwbp 53(/ éoﬂ\,&j/, f'a/, .
l/q Vi Y /’7/// s @Lq L L2 u)mﬂém//é’/ 205 P 5
Alullod | 0 s Frunch_ o2 & Riflenboose St 15 544515

¢ Please. Iéég(:heck Marxk ( ¥ ) Beside Your Telephone Number if You
Wo e Willing to Give 'l'esti-.ony During PGW Gas Rate Increase

Public Hearings




——————

CITIZEN’S OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW?’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
. CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
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CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHYA GAS WORKS RATE INCREASES
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WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
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| WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
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OVERCHARGED FAMILIES AND HOUSEHOLDS | @

DATE |, NAME ADDRESS TELEPHONE #

{//""ffdf / {'/m

el oy | Barloi f&a,rm?, i 99@“&4@5 st 7 ggg - 3350

I
—_

» Please Place a Check Mark () Beside Your Telephone Number if You
. Would be Willing to Give Testimony During PGW Gas Rate Increase
Public Heaﬂngs




CITIZENS OPPOSED TO AUTOMATIC
| PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

» Please Place a Check Mark ( ¥ ) Beside Your Telephone Number if You

Would be Willing to Give Test:mony Durlng PGW Gas Rate Increase
Pablic Hearings

r DATE NAME ADDRESS TELEPHONE #
5304 | Renneh Odollace  [5821 M. fork ave Phila polussua -
850 Ly et ﬂCfa & FesoliePs b Fu] £15-533 - P
'5“‘)/"’(/ thdul fm/e’u 1784y p@[[(;r?m A‘K?JM/
oy [Fb Cole " | 0@ Parkidve | 2 crZarmpol
800 Do e Bekd= | S/ foAlio ssiz=es iy,
3-3/0 | Pcbuin TS cars 6708 N 1255 K. R 16 5242
A ot (B ks S| 550 S (A6 1FE ]
3’3“0»( &\m,\u Groy M Vooenso | Yk esy el aee | 20¢) }S’V‘(eu‘,i A |
3oy Moo v ewsen U ¥30Dauas o 26 5@
/3/) 2 -»ﬂmgzm@mwmmmma £
36| lok—( Wzel Caviint 5930 ¢ila SF. 24 234 QY
3"3}0‘7’ AL Tonmze fheCans Y3 cpomir gt LI HRY-COx
3-3r-0¢ FEAVICLY Y108 128 B e hoeh 2 21528 §0 85
%= B NE\W(‘MLF Audarn |545% Shesdon dve Y S
N OLl' Saln G Presian \\1 L o Sonatuve [ e b Sa-§ g oy
33~ ey tlr\\"vu\ Sfu\g\ﬂn ﬁ\\/\ Qivoe A g DS-357 -1 /0
[4-J6-09 ] LoReTha Stiyender éﬁ%amcﬁjw T s 72779
‘% A0 -0 \(G{_N Qm&,& &?—BH oot JS G 27530 0] .



- CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PRILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

ADDRESS

DATE NAME : TELEPHONE #
WA -/LTL Lol }EZM ___jm;[ o/gf ST TE JJ’{)}? _.
L4y ot 56/ éﬁw 5-#772524
| Y~ b- Z? arley ~Kobo Yoel 260 S, Seiks éfref?fff' -

H[ G |OH | Geqnun E Mﬂu B3R roepsfunlo. &Q 5 - D~ 75T,
D04 1T o LNl 75 /52 7S
404 YyoHe N\aﬂmmm 243 Osacs Ao 5 7455 e
Y-4- a‘/ Ir/f?if}lofa(. Frshy = | BF Sk o 19,39 w8 Y72-5050 Y |
46 0y N Beey /. 1 527 el fae 1092|6708 4256
6 -0d @//x GGyt [ opd Mawd I 4] s =/ 7558
- 604 i potdST /é% P70 S P i) 20087105 ()
Al NA&/&N}\ diresy N o C gy |
-0 s rotes sz i Y
27~ 29 1 <M. %@/ 220 tish Gl 4 ronr| f %7- 5320
d- 04| 2 Nulaws ¥ QQJ los™ Dal $A- Phda @iy o47-973-45024
Y-y PAode, 2hetion | M Gag SPruce 5% ‘f’;’,‘f/d 2/8 9234152
g/7joy ;ouwifﬂéﬁ T ”*,’;,’S’y 215505 799
A€ € | Rt ; wae, B3 [29) "7 D pens |
Y9 led T el L) 6.5 12575 16 St B ies] acs- 2ot 1o had
9/ 7/0 ( W /}f% 83y camevraL 2D Sha 015 uL3-§2/2,

¢ Please Place a Check Mark ( M) Beside Your Telephone Number if You
Would be Willing to Give Testnmony During PGW Gas Rate Increase

Public Hearings




- CITTIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY

OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

ADDRESS

DATE NAME TELEPHONE #
~30-0¢[Chmes R | 2003 CocipPREE e 2159209963
3 -30-0Y ; N (ol Jrihoey V215~ 555572
12 B0 oy AL T e PS5 G2 T 7
346y ng ™ 7 LSy ricy
302y 4 2122 Gder forlf AV |22 4 -72570)
| |34 _.lh?Mif\QL_WC-@ H/33 gz rf&wtchp ¢24-&20fp |
é rF-30~ 0%4/;/5 Iatler) | 7/35 C’az&u/dgzu{’ Yo 2/7 Zggl_@_c;za{ff.;;ﬁ
33009 W Gk Bure - 1S 22846627
| 330 | Hnge U [ ol Bkl IS | |
330 - 04| hernC terxdo  |7/47 (08 7204 oo s oty s>
39004 Ly T 7_ Codan lid Ruelsio 2y olesr
Z-34- o %»Jl/j Mt(lc) 7/4L7 M«//ML@@ /(- J#?—oich |
32600 | Thumnsalosw ks 717 (dar Puppve bus 20y-67 |
3-30-04 Yiltd el |39 Codler ik |RSmy3/0 | |
33004 mﬂﬂﬁxﬂm%\ﬂfam 6-9217-5795|_|
L <-3d04 ap S Ris. SuI949|
B 3 /¥ 7113 Coflic Sk are /5255 % 5

» Please Place a Check Mark ( ¥ ) Beside Your Telephone Number if You
Would be Willing to Give Testimony During PGW Gas Rate Increase
Public Hearings




e v ——

CITIZENS OPPOSED TO AUTOMATIC

PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A

CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER

TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

&

. DATE NAME . ADDRESS TELEPHONE #
3-23-604 Dcandue MUm\l tah(.\ 7202 Cocnelivs St RIs-94-5037
4-5-04 |helrs  [Prown 1941 Plumowﬂn 31‘L UG- 24-B /&9
lu-6-04 | pdn o Brown 7362 119 ME 239309
44-04 7 Qs Tor) w197 S 015424 9126
-6 - 0 W\éﬂ% 225w 18F  lus-927- 4
{*‘o*o* QM }iw N3 N 8 ST 120 276 4c )
7/ /oy |DofsS LDILL amg| 733370/ 9 Z# s7 [2/SE43-ous| - |
A fp €] Wag & Leak [ ] T ASHen 5T |2i5520 5352]
dhalot Hagha I Qo) | 1850 ASIAoy LA us-gad-1339 |
1ot (g forgen  /Fott y oo P 7oy 42T
f-on-dy L) s 153 AsHeey 549 ~606Y
4-22-04 _Famy CM (537 AShey S 215-927-135%
-22.04 (QZMP_S (Fegn/ 2/ /-QJ};MM/ St 2y Y35-9027
}-90-¢4 Qh/fjré}v{ Grten 132 & Sdem  SC | 390 gasT
-27- 04 \Uamje Peg 2/ $85/ MMghon S 20 g42-68517 N
‘/-22-06/ o ke Ka < (g Ho45 OCmend ST 245 - T9Y-HEsYy
4 )49 D(’é:_{ Z[f_u'#m i2a Merban S i Y TEL
Hraa:of  |KoBERT MugRAY. 182/ ASHLEY RD 215 -549- 3053
-
—J

e« Please Place a Check Mark (¥ ) Beside Your Telephone Numbey if You.
Would be Willing to Give Testimomny During PGW Gas Rate Increase
Public Hearings



p4/B7/20984 15:85 2154725544 - ST MATTHEW AME CHURC PAGE B3

~ CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

' 'WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
QOPPOSED TO PGW’S PEITIION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO pUTOMATICALLY INCREASE GAS RATES TO ALREADY QOVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS @

DATE S\ NAME [ADDRESS TELEPHONE #
I?"T?"Olf A MM%\}_& ﬂg S5 mgh 1 WSQ&— ,1‘5’;,7'_7'?"1 7 ﬁ{d
V09 [ (hatuh ¥ Fanks 520 Po/Teaed S lrvzsoser|
14 e M Oeers | (0 L Strgom &/’ﬂ;;&]ﬁfz FESY
7/ 89/7 Fhes S~ 762y
473 "9 4/
Lous) B33
' zz&@/ﬂ@ SarZe
rg@’ﬂfﬁﬂm/; .

Jw{aw- m/%ﬂ/ 'éﬁ“
7/705 ﬂeqf,a,ffm/f 208 D4 7288~ 5257
190 0 Calrmy PaplkPle . 20 2207k s
Tl witoass 17657 Codap Labl o0l 21559955 82

Mdﬁ@ W?w&w 7639 Lachilail no i 5“54?9?5/ 3
- 1
. [

—

o Please Place a Checlk Mazk ( M) Beside Your Telephomne Nusmnler if You
- Woulld be Willing to Give Testimony During POW Gas Rate Inerease
Public Hearings




5
N /,Ew "\

CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORé OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A

CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER

.TO AUTOMATICALLY INCREASE GAS RATES TO _ALREADY OVERBURDENED AND

OVERCHARGED FAMILIES AND HOUSEHOLDS o
DATE NAME ADDRESS o TELEPHONE#
D/ I-9% 4@/&4 J. J J/w/f/ /506 E(Jzﬁ?f/ﬁvﬁ( rzxd‘?e% FSH2 A
4- ¢-0M | Phyllis Dear) |Sp0e Willims pre | 2i5-247-328
A0 [ honrte Jesder il edubn & (050 2162
‘I.Vfc\r@_\ Nm_ntL Q\\_mfn--\ \‘_\\q'l- \1 D\a f%,t g}r‘)LD/ C;\SJ
. ;f‘*fgay : . - m#:?ﬁg@’éi z(«.,zé‘;'w/. M
4-9-0f J,L'Am/ gl vgsseny | |
4. 9-0Y éM Wiloyy | 175y EWMW NEPR
LI‘" Cifoc/ Mae, . k\)&n:sc 0 ”—4—// gl:")O Jewunle 7’3@(‘@ 21 9) Y- AL AT |
G-13-0 Prnethe HAaRER vE| 7824 /éf}%@f S775) *22/5/4; /967
14— 0¥ ’dw_&ﬂ/rn : 7/&] ge 2l
b /50 '/ Wpra B Wwilliams /)2 Mpgen /e
; /,L’jj(r)f/ 9, wwi 026 LFrre
Y/é/O‘/ Sheri L \\r@ 6SATN- MAys cher N7
1L/ 2 o | Kpen  unzen S M i T
l

« Please Place a Check Mark ( /) Beside Your Telephone Number if You
- Would be Willing to Give Testimony During PGW Gas Rate Increase

Public

Hearings



CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY.
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND

OVERCHARGED FAMILIES AND HOUSEHOLDS > :

/DATE NAME ADDRESS TELEPHONE #
L//«qu DobAld Ton \F2¢ ASe - (21)3Y9-5€59
_éé/é/rég_é Wy o m, Meorel 1223 NV s077 ST Ys 8794092
- o |y noc peno A X022 Limed o) A i SH0/955
4/1V/0Lf TRUVE Mathe o3y z chelfen 4ue (31‘5’)&@3'/&%’

-

il (At foaelind oo Sl Ave Gis) 725 797F |

, _ . | |

» Please Place a Check Mark ( ¥ ) Beside Your Telephone Number if You
. Would be Willing to Give Testimony During PGW Gas Rate Increase
Public Hearings



~ CITIZENS OPPOSED TO AUTOMATIC
" PHILADELPHIA GAS WORKS RATE INCREASES

- . WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

o PATE - NAME - ADDRESS TELEPHONE#
Ll [ iy - ‘
1 shapo 1Caed / KZTu/@ 72 G b Pl 7/576?7~V£§9L.....,, |
VEYRTI 4 AANE 37U ’De/we/_ / "
| ] ?/I ln/A/vm } /‘4 ‘
i 536 N \cmiorﬁ}‘
¢ o YT A
G bpen A 15%5 4 i
oy - é’;é ;ﬁm 25— /45
;/;2@*/ Tkl Sedes 11982 Plymagth IH zzﬁ‘ﬂ‘/—ﬂ'/_‘? {
, -
((';D'Ot{ - ! — " . ]

i
3
i
’f‘

- riease J‘lace a Check Mark () Beside Your Telephone Number nf You
Would be Willing to Give Testimony During PGW Gas Rate Increase
Public Hearings -




CLLIZENS UPPOSED 1O AUTOMATIC
- PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WQULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND

OVERCHARGED FAMILIES AND HOUSEHOLDS

DATE NAME ADDRESS TELEPHONE # ._

AfaolacodQathe rire Cpgial —571~ Kerper ST 215 745174
:‘;'*2.0 "‘iﬁﬂs}' &Eﬂ’f}u/) 7:‘ C/‘?M/’/ZN o« : 1 A L P 0 L

1Y 2o ooy | i hory Roby SC& (AN €L S5 |TIS-Bye-str!

holod M. Senor so50 Verrec R wu krterfe X |

AL o4 AN GrH AT 3 LA ST

Aol /oy Hlberr s Lorvitey longs Cst/2 /Mg@_?f

Y w oY | Dlgere Rhrfamns— 46 | Kervde yH

V2] o4 W S/8__prigEn SY -4:)&?9.2?09..11)};, |

[ /%,;z U 559 A
| e i/ Wf
 holob | SR Shvion MW&
| Y7o | Qb et Y19 Nedbyna.. 2

e Please Place a Check Mark ( M) Beside Your Telephone Numberif You
Would be Willing to Give Testimmony During PGW Gas Rate Increase

Public Hearvings



iy pAd = T

. CITIZENS OPPOSED TO AUTOMATIC...
PHI f?fADELPHIA GAS WORKS RATE IN CREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADEL PHIA ARE STRONGLY
OPPOSED TO PGW S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A

. CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER'

TO AUTOMATICALLY INCREASE GAS RATES To ALREADY OVERBURDENED AND

/

| OVERCHARGED FAMILIES AND HOUSEHOLDS -

TELEPHONE #

}L.—r""

d

PATE NAME - ADDRESS
A (N .
~ / 17/04/ Wbl Aot VU NoGrarzr ST DS Y557
4/ [17)04" M)od\MAS Pt 16727 AT QT 215 4247256
[17 o4 1+ MRS ALpekt aBvey (/717 OGAM@K@OL( Ave pio-511 379
b h‘ﬂé‘\ fes Mo Duoton 16135 Nogh™ S 927457
Plden e, pudeduunin el €\l Noe, [309) 45047
&_f'ﬂa,/,!éq Lo frdbcee | Ligd N_BRst L b vadiels
LN(S{ @( L 3 \X XA "?\50&”\ X\ ae S g \%\q—((,@g{‘
’ ;};/z,r// 0y AW (Ao 625 g gf s <iraant |

R T ke P e i

» Please Place a Check Mark ( /) Beside Your Telephome Number if You
Would be Willing to Give Testlmony During PGW Gas Rate Increase

Pnbhe

Hearings

L R PP )
it nEmrath,



i t

B CITIZENS OPPGSED TO AUTOMATIC. bl b
- PHIEADEEPHIA GAS WORKS RATE INCREASES

. 'WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED T0 PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A

. CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW. THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS ' .

i

TELEPHONE #

DATE NAME _ ADDRESS
'; l—}_'fs‘—a'}j /I;MC?‘{M i%aﬁ@/@md .
Y104 B A TThrower. | 2100 PolagKi Ave.
5O | @lmﬁa Koduoens wolle Gaqe otreck
HAS- 04 iy Ugnnees 27 o ek Grpd. 56
[gsod Tam ke Watt 1808 Ml 56 |
Yislod 16pps. © Dovdson Juas 1 63 ST E?fS*in ifﬁ/
[ fb= Y (m. L &meul ’%Z?&Wee ST ,-f?/XJ NS
AT AN el /}gf 93104319

s Pubhc!-leanngs .

i W WS

Piease Place a Check Mark ( ¥l ) Beside Your Telephone Number if You
Would be Willing to Give Testxmony nunng PGW Gas Rate Increase




_ CITIZENS OPPOSED TO AUTOMATIC s s

,':E"“"_: WA E 73

IEADEEPHIS GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY

OPPOSED TO PG

’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A

CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW.THE POWER -
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND

OVERCHARGED FAMILIES AND HOUSEHOLDS

" DATE TELEPHONE #
//15/ wvf VA v
1 (570 Y : \
- ou %ﬁ%ﬁs 16 ). ﬁ%bokﬁzm ‘ﬁw
144504 Loy 15 o Keegh SY .
4 f[//&/ 917[ | C/Eﬁﬁ/}’ﬁ_ }éﬁ 4%297 /f@/ 9 Lowwn C%J

L)
be

ok K

il

Public Hearings

Please Place a Check Mark () Beside Your Telephone Numbex if You
Would be Willing to G:ve Testnmony During PCW Gas Rate Increase




| CITIZEN S OPPOSED TO AUTOMATIC
" PHILADELPHIA GAS WORKS RATE INCREASES

'WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW'’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

DATE NAME ADDRESS TELEPHONE #
1y foty |StClur Wormer 5565 Temke pd - 219242-343
Az/u/“/ A M Kohinsan  1582) Trving St Dis) sp2?¥
Z/ALF Bridadt DG\/{ ] %2’5 Kno r?l 5"” L 33Y R3]
6//59 Ry /37 - 11)95727 40!
Z//ﬁ/m/ IEWY i & 7 vs)
l4)i3l0d 1k N1 g A, /5)59/? A5,
3 ‘f/ /-3/0”*3:3 3 A0 -"" i ?.‘L?—‘ i d%&%“s //n,z/ é* o fmc”i} S DA ;
dlislof A Jlrteed fiA M T svabn i U, s Sy |
HTNS L0 )@emw‘}wcm O)ues (36 CLJQSVL 5€daMc/(h__il}"5"-82%%f”6-1”"’
L{I/s‘l oy _ @m A Pefum (123 Chew Ave QI5-43¥- 4932
f—//gj/of/ 2.9 & Geraps LAk R~ 31706
Yl oy R2 Delthine sT | 2154706
dlizloe b3 MosCeske st. | Z67-312-7)2
L

¢ Please Place a Check Mark ( ¥) Beside Your Telephone Number if You
Would be Willing to Give Testimony During PGW Gas Rate Increase

Public

Hearings



\
Al

CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

ADDRESS

A

_ DATE NAME . TELEPHONE#
3 )wi oot [ WSL U Omolhsdh 25 wipugnl 6T - (Re)enx - 0%H
Blot o4 | forsan Wit~ 1957 éW 1 1776535
%ﬂﬁ/ﬂg T .&JQZVV [96% M]/dhg);l— 2(S SHF 25%
s ot | PBneades BSegad. 36 E Colonial 25— 7392039
(f[ufTOCl jLQMWvQQ(f% {2 A]ﬂg AiS 41314—\!753 -
| _1 75/%3@ %%/ng%/fcﬂ/ =0T S 2/ 857 80y
| g--uﬁas 2/ 8D éﬁﬁ&dxmxd/ﬂ Y 5o
419/ 5y frdp W A blho ettt S i '
1205 oo Ruudbna 334 71805 D15.547458).
-9y e "L fllagrer 304 Bino 3 715 -§¥13627
NG04 [Frabon K- (ARl (1209 Brse 57 A5 8493629
dfvafod | Jad, Riwdor Qb8 o SF 1825 B85 0) g
Yo /0 |Fanms. Drn 293/ . 33 31 L5235537]9
I A4 CItpedys siBnidore | 2013/ Mo 21 )226 R
Y (W%g Mw&eﬁﬂﬂ I )y /6‘/9;?&\///%“
4-10 04 ) eeny ] eudS 137 W, Hundidg Wel 205225 <cdt
A1~ O TZ-HRL !\/\Mon \lD; L. bu\ﬂm\,{ S~\ 24 M2 - (T
— ]

¥

}

"« Please Place a Check Mark (¥) Beside Your Telephone Number if You
- Would be Willing to Give Testimony Dunng PGW Gas Rate Increase
\E}lhhc Hearings .

it ="




- CITIZENS OPPOSED TO AUTOMATIC *
PHILADELPHIA GAS WORKS RATE IN CREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A

. CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

. DATE NAME, ADDRESS " TELEPHONE #

—————— g V2 . EEEE |

3 ]2-‘7/07 AL/‘?/J Cannrgn | 322 . Eouw»’zls? S /8 =22 TR
v 1229 89 pnie Samve k. |3y 1L X Bavviey stlasb 2373007
D |2 gm0y Tﬂw SIWN e N Boviee VS 23 2evR
d B0y Linolo: Lo Pepres | 3432 i forice. A 26 723 07,
i L3 D-6Y [illa MaE (EE 13930 Uf 6OUV/&KI°;F _
;A;:,iy/_h..é o4 m@wpﬁwz (B854 B ot BF 214 - 2265)Y
A Doy —5Ar7/3V Clavic™ 534y 5Va/e_f7 i&m ot 51}5;292?_-!/33#5“;; .

b Uy ”0 - “Fefm[fTQ‘C, [AsSe 2 3‘//;7,q /3ww~u e lzey zey-mddl |
& /J ! C/!/m,/;/? v/,fm/(/ S WSy ot . |24717. 3343 | |
- | 3L W LDl e S xmavz AR
&f’g b

YIS Ve ™72 2 |
" /f i [/(/é%«\_ SAY Anche o) 535078
7. o lppy fersroe  |C7 24n) (2 L7 0/ 5-SYFINY

e Please Place é Check Mark ( ) Beside Your Telephone Number if You
Would be Willing to Give Testnmony During PGW Gas Rate Increase
Public Hearings




. CITIZEN S OPPOSED TO AUTOMATIC..,

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A

. CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TC AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED.AND

OVERCHARGED FAMILIES AND HOUSEHOLDS

j

TELEPHONE #

DATE NAME_ ADDRESS
)‘}/?'?/OT ,z éé/ 197 o Asence (ja-¢C> 7|7
3{[3’-0/&[5/ / 2995 Tasi ///AA-’ Y- 333-73%
T/20/0¢ | “Zrasipl s Gaf Zz;%gnf a7 28 - 238K/ 98|
= / 38‘%2& W4A@u[%m&? 'ZQAJ /%:@ALJ v Zlg\ﬂ&zre y

‘ f/;aﬁoy f////ﬁ/g/:}Zﬁ SN I Dag¢ JAX_/Z@JJ)T

2 / 3’(9/0‘7/ | @y Phepenice A U5 24:1—.29
| }‘3/304044 »zzim 2w Vs 9/4))4/47’53. -
13/34/s%/ &5%&. 9ed L oss vatuml
é(%o(@ﬁf §24 M\&MQJANL 245- Zk{)_,"aob_Z} :

3/30 [a4 iz Ave.  RET-15 577

3/30/0 ¢ D dffs7 | HSEDG48

yigfol  Qnns ot 181w T Pltonan? Que 1215 248 3135

U//ZJZ oy ' A )Y ___i}/; L (7229 N/P & 2154 LG Ly

+ Please Place a Check Mark () Beside Your Telephone Number if You
Would be Willing to Give Testimony During PGW Gas Rate Increase

Public Hearings




CITIZEN S OPPOSED TO AUTOMATIC*

A fﬁILADELPHIA GAS WORKS RATE IN CREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

' TELEPHONE# _

ﬁ/féﬁs’éo/ﬂﬁ

DATE NAME_ ADDRESS
’/ -/ 91 &ﬁé@?’ P DMJS \ N0 S frakd St W52 1I3
| g 1203, ,Dm%%)w 2) 5465 3113
g0 Wm&l bl |550ihlle F e
g d ndes vt Y3797 rme. |
-S04 [fuse M ﬁps 1532 (asmd 5$ e 474«4{% ]
| S-G-0f L TDhsld Tioegpom) | BAS Syt e st |
: %Q«W L D«ﬁ,é/ 2’\@(}&[0({ B 13u /l) é/ﬂ‘ﬂlg‘[ ‘ " : .‘2/{4"74’%]57
Vg-24 D> Inte. ..:miur/ KL ‘szv%mr/
ﬁl"i#ﬂi}!# / %&é}” LB LS Sipgr 5 23S 3%
b7t WERL 4, /éfr)/h/ (ery) %Mw& i /ARG
don d-2eot Vbt Moaclt U N D SE. SHZ-103)
g )L L2447 a2 bl fans ssd ) 35 7SF - RIS
F-dod parile Julds 5/,2/[1/ Bepchiyei .S LY A
(s Dvinadan 4,

/jg/}//%{/ﬁé/,

(104 @030

FE-FALLOL |

KBS e

+

s Please Place zi Check Mark ( Y1) Beéside Your Telephone Numbeyr if You
Would be Willing to Give Testnmony During PGW Gas Rate Increase

Public Hearings




CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OpPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A

. CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER

TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

DATE NAME ' ADDRESS ' TELEPHONE #

oot [ du &%&:&k 'Jzogﬁ’\:%\\g@bw?r "
1441 ﬂ(%ﬁ%ﬁ 2565 b LB Of

K 3508 A (7% AL

Otedeara s
Pt v Cotnrlod] 32/ 31, Ipasialral

/'\QM M 2522 LO* TCeoyan

bue Fafede [S2/7 4o S|
[ Poelds, [T 05 Ppectonss o2

%72;, 227643 |\ 2L 00 200 2wl
q /el doite il zza:;u: .

(199

ry.l

WA ]I tba
Mﬁﬂﬂm . xﬁMm@ 3520 1t odas 4t ' |

/// % /nygﬁwﬁé/J\/

///MM}W% G /Y Sdlre |

Kvle Jonel 7 | 29080 (, (5T

T2’ oseh (600, Duvrade. e

b Craetdy BB frgocs Tean

A mw(v? (00 - Enllas S

I—l@wqfdiw Tenn) s v739 L |7 7

e Please Place a Check Mark ( ) Beside Your Telephone Number if You
Would be Willing to Give Testlmony During PGW Gas Rate Increase
Publnc Hearings




T e T

S ~—CITIZENS OPPOSED TO AUTOMATIC. ;-5 - e
----- - PHIEADEEPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A

- CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER -
T0 AUTOMATICALLY INCREASE GAS RATES T0 ALREADY OVERBURDENED. AND
OVERCHARGED FAMILIES AND HOUSEHOLDS -

. ADDRESS ' TELEPHONE #

NACO A U NIA TIEF ks 00
FAUNG 1B Mmlﬁléﬁ 05 -528 (1051

| lasn CINO A)ML% N 45— 26 s/
- 04 Tow Mickadh D09 aaaf _ AA-ug-4q)
fl—/[r-/rs—d% ﬂAu/E £ s 1661\/ ” y /(27ff’-j¢-
fﬂnfaq/ C’hm—hne, C.yam.%«sen 23-35 W . oma./e“‘“aqzzb Q |
LlRlos | Ml yutty Covhle. | gads U Qebtllo bt o, 520024y -
120+ 1o By 3267 200 T Ghrerr | 205-329=011d
W-134Y \ Vppgusr Efide Do Fiveatizin | /53276y gp

-t

;_.-r

| YA3-0Y : & D290 1/ (hddile 3| D5 253 1415
- 04 N ouc (i KN o8t > 5 -A5TH
'f/'/j‘”% ,W*MW 2e2e p 2 Aff Q/ﬂ»&-ﬂm’

» M%jw«zm 222 GW, ookdal &) 215-225-Yosl
itfo | SMAD G Mg 16726 Dpon] 2o s 925025
i Zf W/)bﬂi/)ﬁ aC’ 2227 5/ é@a@w L) B *52%
H //20%57295';% LN S S
! Dyuire Mw%gm 2027 .7, Qj,&“ 15 725 )5EY

7

_\.

« Please Place a Check Mark ( ¥) Beside Your Telephone Number if You
Would be Willing to Give Testnmony Dunng PGW Gas Rate Increase

Publlc Hearings



?3V38f2@i4 108: 26

2152482852

B C MORTAGE

PAGE @2/82

CITIZENS OPPOSED TO AUTOMATIC

PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED 10 PGW’S PETITION BEFGRE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY QVERRURDENED AND
OVERCIIARGED FAMILIES AND HOUSEHOLDS

‘_Z atdd

o DATE 4 ___NAME- ADDRESS ELEPHONE #

NP WA AR 1es3¥ar09i

A -300d Ndoawd. WAL . 491 A] (!l /azf?z‘o’s’ 306/ |
J 32 - C;f/ A & ﬁ%wc/é /%3¢ fmm,z@m C/@J’ao) ey
/e 1929 LrrepdShi pB™ b3 gt {

Y | | | 5{{72‘7335@
"J-w’dav/ T - B 9’5’/& Vi &Mf»é(fr‘( 18 457 AU
" 3~3°0Y|) /XS Ereofyy | 2252507)
7-20- 04 Wn //i,b‘ﬂ/[ 7 d @& Lif~ (777/7
S A | 5 W IV PRI RS eAs
3-30-¢4 | [l fe e As- K -$677
1380 - 02 /@ ¢ Bﬂ‘gd‘ C o S 535k PRy 3052 2087 05
3[30[y4 atanyg ndersony 590) 1. Hytchinson (25)d2 v 3dd
220y Franeise Lricrsin 1113 &1 S4aller dSH 2 )8 48E 0
YB64 | 785 () Lo~ S 067 102
2[20hd | Aehune. A —r | 9p20 Nerns 2% $57-cask
D30 -5er &, LY N V6o Renaps &R DS Y46 3PS
J 30 - 2f % 2ty £ Y f2 35T
=-30-0Y 2 A&/@ /ISt JY 14/@@ /3‘491’0?7?
3009 | mm:,j/p/ 23/ D Rl N0 E RS 9HS
f’\/ ~" \J P 4 >

¢+ Please Place a Check Mark () Beside Your Telephone Number if You
Would be Willing to Give Tesﬁmony During POW Gas Rate Encrease

Public !lear!ngs



CITIZENS OPPQOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFGRE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

DATE NAME, . ADDRESS TELEPHONE #
Hliglod | Cotings Sylies | womao (K [&4a-5185 ]

P/L@/éd ~Jvg A Saf 0S| Beavy LzLM S 42 18300

Hho ! Borncud) ey %wmmﬁ“ 01519459/ ¢y

Wiiliz] oy ﬂme Rocked 2 ISSHYORE. |

LY A A ) o I I

Yot Aoz S aiar . ;2_75 . 3-1'&55 b
\""izwv& 21¢:427" qul 'i

SnAcup D, Mq_ﬁ(-e o WOY\’G{IAGS’T‘% ) 25535 A 2o

s e e -

[4-13-0Y “’géesc;?écépulm R €03 CremuEa’Ss |5 SYe -yez(

+ Please Place a Check Mark ( ) Beside Your Telephone Number if You
Would be Willing to Give Testimomy During PGW Gas Rate Increase

Public Hearings



“y3/38/2084 18:26 2152482052
', .

B C MORTAGE

PAGE B2/82

CITIZENS OPPOSED TO AUTOMATIC

PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED 10 PGW’S PETITION BEFBRE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCITARGED FAMILIES AND HOUSEHOLDS

o DATE _._ NAME- ADDRESS _  _ ~ YELEPHONE# _
N3-30-09_ | Shiry Hpwgse |97 N Heanbha _ (25) 763455
3-30-04 [ ckie b Loyd . 1272 4, sa®st, (s sy |
ehacl Flenundd 117 smd ol (215)22Y-5N 4\
l/eu’ev,e.\énqm \oro2/ Al 2075 é’S')é%»s 75‘#
PR NS SRS SN ) 9 uiked
4 5%4: Trtem, . " I 1. L pobton SF [ Srse 7N
| mmiE f75 Bey’ \[95C eElsss D & CST 56 1/]
’ Ltoynt—g € Howell '\'jﬁ— 173 w. Pavnl 5T 21 -H3 8- 4y2o4g
et Nawp ey, 2022 N Wbnarenn I+ |2152328 30¢¢
Pum“ﬂ@%&wd 1290 }j./a St 21535258

+ Please Place a Check Mark ( i ) Begide Youy Telephone Number if You

Would be Willing to Give Teshmonv During POW Gas Rate Increase
Public !lea:ﬂngs '

1




CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

. WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFGRE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

ADDRESS TELEPHONE #
100 N6 Shieer | 261235536
L 25 N, obnfussel) 215 FeY=52
NP5 77 antle. S LT 24 s 45D

1' ﬁjlé 7}%’/’05/&; 57 248 2 z/f/)/'t
: ?‘??L _QAU(IM,U S[ 42 tﬂb‘i«f&!}
VAL R

/4.5“/ ﬁ % o lockintt 2r22 ¢-60%;

Yot | MgppstrZ Dy 'W@ﬁ,@ﬁ%%ﬁﬁﬁ _f

O ==

255 & ‘ / b b i) AT IS LSS, 5 A
4&-9-04 161 [ U Laliaye 1/03) %g; e edeieast i U788 |
' ' /6 BLLL 7l jaﬁadﬂg S S

Aodeeke P S o6 |

602 g . ﬁ; Choider |-

L

° Please Place a Check Mark ( /1) Beside Your Teleplhone Number if You
d be Willing to Give 'I‘esﬁmomy During PCW Gas Rate Increase

P lic Hearings




e
e e

Bz2/38/2884 10:26

2152482852

B C MORTAGE

PAGE B2/82

CITIZENS OPPOSED TO AUTOMATIC

PHIL ADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED 10 PGW'’S PETITION BEFGRE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO AIREADY OVERBURDENED AND
OVERCIIARGED FAMILIES AND HOUSEHOLDS

._ DATE NAME- ADDRESS TELEPHONE # _
S N8-30" 04 Vlorin Sordery _|21os £E7E U Wisaay-3970 |
(LU Boralhwy Lede - {20l S hl MWS 216 7S5/ 6F |
1\ H Cloadtd Causoo 11993 (0mbvid e~
3]31) }(Mm Mereo | (fBA_Fineh fla (?/7‘2,,?;5 G 572
Jnw ‘ me\ Haokivs |10 Blanders (A [BS-8T1-3¢02,
3/%0/0/' o fQu, Bowundo | 721 Bexel Fy tefa/ 245 gTE=2CT7/
’%/w/ﬂ// 4 %M{f/g G _Mzef Mo Véo) L2530
{J20)0d | /] /191) : L] 3792
00t | Helew MEbudohens | 123 S Cplunde & | pu-po57527-
I\ [ | Brnend Green Vs S. Colusts G Mot
I W Gl Black g G utin S [umsiso70 |
v 7| Dese Tounsene | i1Heo  Slolihlest | MNowt
___TL L \/&u(wt ‘Burqwé 20!% Wilder SF HEWLEAITS |
ﬁﬁmmsé . fesd St s )5~ 2H 52
'3’“-30 -0¢ s & B0 1 urd -l 7-
%$30-0Y R«a[:um- Upllrestaopity | Z22 ) St 2L-47¢-c 4>
'IJO”OLV S/C/)ffﬂl/xd /9/144&1/_) L, 10 ESIA /vﬁmﬁ j/f- CE1-1%% | _
2-20-0 | Tamuy:TJagylr | Sew-<r-3% W Agg 1 25— §49-2572)
23004 | Sppira M edean | 5602 Grange 24s - 42 -T3TH
3.30-() G.mlu osS (S 1. i3-St 35-33-289]
e — : —
P m—

e —

¢« Please Place a Check Mark (¥ ) Beside Your Telephone Number if You
Would be Willing to Give Tesﬁmonv Dusring POW Gas Rate Increase

Public Hea:ings




B83/38/2694 18:26 2152482852 B C MORTAGE PAGE B2/82

CITIZENS OPPOSED TO AUTOMATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPQSED 10 PGW’s PETITION BEFGRE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCIIARGED FAMILIES AND HOUSEHOLDS

DATE _ NAME ' ADDRESE _TELEPHONE #

s 5 ,
4’3/’00/ %ﬁ%{fmﬁ Hapzente SL7 W

: : L 2. Q&_}_,.LA— 4. : .
2.3/ -py %Mmﬁ/ -
3-3] <04 | Kendel s Boye [ kgl /{u{m/w Sr

330y ' # Sl M/W W/%‘a

3o | Lo, B Laos b S b

3% -0 ulling LOPloe 57504 (2 borare S

22104 [Haymette L-Mospe 40 62 Roosevel+ R 2ISb¢0 7S R

G143/ ﬂq/ / ///’7%/

_5/3f/4f Y Wl S Tl

3/34/0¥ oD _Ma (g | 10gewDEL SteeckT42) §95)
::;/7 % 4’4 ‘W f JOMO.«/ W A7 Lolierérn ;740

+ Please Place a Check Mark ( £ ) Beside Your Teiephone Number if You
Would be Willing to Give 'l'estnmony Durlng POW Gas Rate Increase

Public l!earings




CITIZENS OPPOSED TO AUTOMATIC
-‘PHILADELPHIA GAS WORKS RATE INCREASES

[ .
-y

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND
OVERCHARGED FAMILIES AND HOUSEHOLDS

. DATE NAME ADDRESS TELEPHONE #

- 45'2“04 ﬂﬂmxg Mm /Aé-%n/mﬁﬁgﬁu{ IAFH)T9 |
[4-8-0%4 I oo Woasew || T [ 8 Sraelt |75~ 3960
H=8-04 LR, S A2 [ Tobbker L Qs 339987 |

LS ET I YN . Racetl Ny (F g - A5l 20 L)
G Y e Nl o\ A0BE S AT, ﬁ/a/;zéggz%
 H-3-0% Rh, thew B.Kichalds. 4545 A, uw |
4204 (N IL (Yoo, | I

| ‘f;';gf?»; (E{ !Lﬂ_’.u 4,_‘ F..
Ly Z « T, A~ e
| g‘f/?/obf (jahbuu OLn 4/{ J (;Wyéf — -

f/a.{/";//"ﬁ’ fﬁﬂ.y/"[f//f// ClZ7 pr 75T ‘Z.k-s".?zﬂ/f-éazg -
i;/ 97/})4 /ey G/ZM/[ amé?/ﬁlj |
1A~V ~ 3¢ r?ﬂJ Miﬂmiw)efwt 623¢ Lonlens L&Qj PARYYAR 70 (A A

4G |l Dty 164l ¢ CedeP v NS-664-3N]

0oy | 2 Lindsey 8o o | A1a Cedar PurlC ass- 9242759

V14 e e | LA ALt é@m“c&‘&ﬁff NARKAD1S Tt b0
H - jp—p4 ;M N psbdl) N L 95/ Codye Frk ;z/) 224757

s Please Place a Check Mark ' ET) Beside Your Telephone Number if You
Would be Willing to Give Testimony During PGW Gas Rate Increase
. Public Hearxings




CITIZENS OPPOSED TO AUT6MATIC
PHILADELPHIA GAS WORKS RATE INCREASES

WE, THE NEIGHBORS OF THE COMMUNITY OF PHILADELPHIA ARE STRONGLY
OPPOSED TO PGW’S PETITION BEFORE THE PUBLIC UTILITY COMMISSION FOR A
CASH RECEIPTS RECONCILIATION CLAUSE, WHICH WOULD GIVE PGW THE POWER
TO AUTOMATICALLY INCREASE GAS RATES TO ALREADY OVERBURDENED AND

OVERCHARGED FAMILIES AND HOUSEHOLDS

DATE NAME ADDRESS TELEPHONE #
o‘iicflotr ,@'72 Ermangel T A76-9430 |
/et Je el | € [C il 6985y Sypalition b 22y 17 5%
1l 0 S gas TG0l e RS S99 633
41y /w B bt 3 oo old gnl itd

‘Lﬁ/m R_Bhwwvem 4§ | {630 N&drﬁ Axe

7/~ N _ AR ifeny €4 Se A WA 44 |

H /HJ)S(- e Coofel. | [ LS ik )/ S%f -3¢ 5
H-4209 | Xune Mocrad 56’@7 Peanlcgorcd By RIS-289-1750

==, L Smp L 10U b ot sl Loy 2
14-.4-0Y ///mm% 21% NS 25 SUBS g

| LL/L,;/gbL 7 _ﬂ&%'m b . @520 AM_/S&/ 2 ((CEGY Sy

Tojon Lo WAk V105 G5 Noe 28 92, B
ﬁ[ L0 | FRANC 2001152 | 993 Frdffn pe s € lois S3 2-Y5/
, {//yj@fﬁ/mﬂw e VAVSTE N IN PR B
| z;/,g% V. foregp e [, | /99 EVLA e flo s 3573 w5

_ ' S5 HE 293 R 7

4///44% Nossdidl (T 0 A Al e .

7

> Please Place a Check Mark ( ) Beside Your Telephone Number if You
Would be Willing to Give Testimony During PGCW Gas Rate Increase

Public Hearings



Echit4

f 800 W. Montgomery Ave,, Philadelphla, PA 18122
Philadelphia Gas Works 2 phia. P

March 15, 2004

Mr. Robert Wing REE T
6847 Ogontz Ave. al E U M E N !
Philadelphia, PA 19126 '
RE: Meter Number: 1597298 '
Meter Location: 6847 Ogontz Ave. MAY 20 2004
Date of Request: 2/24/04

Dear Mr. Wing:

This is to inform you that gas meter #1597298 was removed from the @b66v€ location on - -
2/26/04 and tested by the Philadelphia Gas Works on 2/27/04. PGW ftested the meter using a
sonic nozzle prover that is inspected and calibrated annually to ensure accuracy.

The gas meter was tested and was found to be more than 4.5% fast, which is outside the
allowable range. A meter that operates greater than 2% fast mean that the meter is not
registering all the gas used at a property. Therefore, you are entitled to a refund or credit for the
overcharge, based upon what the meter would have registered had it not been fast for a period of
time. In addition, your testing fee is considered refundable and will be credited to your gas
account per PUC code 59.21 (f)(1).

On behalf of PGW, please accept our apologies for any inconvenience you have

experienced and we appreciate your patience with this matter. Thank you for choosing and
continuing to use PGW as your energy provider.

Smcerely,

(games C. Gleaton P.E.

Manager, Meters and Measurement

Engineering
FSD/JGC/sam
3/15/04
cc: Miguel Chavarria
Jan Haskins s
_ " Anne Cromley . ' &
" File : - S
- : ~
Yo My
SRR N
5 = ~
O




Philadelphla Gas Works m 900 W. Mgy Av., PHisdopta, PA 19122

Telephone 215-787-1288

Fax 215 684-6996
DATE March 25, 2004
Robert S Wing Jr.
6847 Ogontz Ave
Phila, Pa. 19138-2645 Re: 205 N 53" St
Dear Mr. Wing:

On February 27, 2004, a meter test was completed on your old gas meter from the
above address. The results of this test indicated that the meter was 4.5% fast, and a credit
in the amount of $94.14 has been applied to your account, In addition, the state test fee of
$10.00 that you paid has been credited to your account. Please call me at the above listed
telephone number, between 8:00 A.M. and 4.00 P.M. Monday through Friday, if you
have any questions concerning this response.

Pursuant to regulations approved for the Philadelphia Gas Works, you have the
right to appeal PGW's findings concerning your inquiry within 10 days to the
Pennsylvania Public Utility Commission, Bureau of Consumer Services. You may
contact them in writing, via telephone, via e-mail or you may visit the PA office.

In Writing Visit PA Office
Bureau of Consumer Services PUC, Bureau of Consumer Services
Informal Complaint Unit Room 1310 State Office Building
P.O. Box 3265 1400 West Spring Garden Street
Harrisburg, PA 17105-3265 Philadelphia, PA 19130
E-Mail Address: puc.paonline.com Toll Free #: 800-782-1110
Sincerely,
George Villano
George Villano -

' Dispute Resolution Unit
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5T PHILADELPHIA GAS WORKS

MONTHLY STATEMENT GENERAL INFORMATION

From 03/16/04 thru 04/15/04 co CT US

Billing Cycle Number: 11 Gas Leaks & Emergencies 215 235-1212
215 235-1000

Account for: Billing & General Information
215 .235-2050

ROBERT § WING JR Appliance Service

6847 OGONTZ AVE

PHILADELPHIA PA 19138-2645 . Theftof Gas 215 684-6383
Foreign Language Assistance 215 235-1000

Hearing impaired TTY Line 215 236-4646
Eaxmamﬁummam |
&5 033 o .Bepresentantes Que Hablan Espanol 215 235-217%

04“ 2104 ChECk Web Site - www. pgwarks.com

; 5 Paszue Amount R } - -%0.00 Cus = SERVICE CENTERS
(I ..Adjustments . i e F © 789414 CR fHours 3 a.m. - 5 p.m.)
" ;‘ U Budger Bl S T A A "$200.00 Center City 1137 Chestnut St. (M, T, TH, F)
:'.i"" i bR Y ¢ . -
: Germantown 210 W. Chelten Ave. (T, W, F)
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Cluest:ons or complaints about your:bill?- Please.call-.us before the Due.Date at 215-235-1000,
: -On wrhe to PGW P. 0 Box 3500 Ph![a PAIS], 22-0050 B

l'

Piease return thla portion with your payment.
Write your account number on your check or money order made payable 1o PGW.

Account Number: 4112630800
, . Due Date: May 11, 2004
/\"——OOD Lf ?}5 7 Please Pay: Qm,ao S726-41

Place "X" in box for
D address corrections. Print 1
corrections on reverse side,
Amount Enclosed: .

11765 1 AV 0.278 ****AUTO**5-DIGIT 19138
T A A

lnth ol il bin s bl i bl Elagad il
ROBERT S WING JR Philadelphia Gas Works
P.O. Box 7789

6847 OGONTZ AVE
PHILADELPHIA PA 19138-2645 Philadelphia, PA 19101-7789
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ROBERT S WING JR Page: 2 of 2
6847 OGONTZ AVE Billina Date:
PHILADELPHIA PA 19138-2645 liling Late 04/17/04

Account Number: 4112830800

Acco.qnt djs g
Summary $626.44 $175.00 §3561.44 $94.14 CR $211.82 $469 12
Current ¢, ID# 4368538005, 6847 OGONTZ AVE
' BaSIC , Rate Class: General Service Residential
- Charges _
SV Supply Charges

Commeodity Charge 153 Cof @ $0.76337 ... §116.79
TOtal SUPPIY CREIGES . ..eeiviieiiieireirerereeiseenes b es e sbe st e e s b st se s "$116.79
- Delivery Charges

* . *Customer Charge @ $12.00 ....cccoviviiiinresinsiernenianna: SO et $12.00

Dlstrlbutlon Charge 153 Cef @ $0.53935....uviiuviiiiniiiiiniiicninisieanen e, $82.62

o Gas Cost' Adjustment- @ $0.02923 for 30 DAYS oevvvniiinieriiirieriiaernieneraneeraannas $4.47
“Weather Normalization AdJUSTMENt .........ccceviirieiiiiiiiiiniiiii et ssnae s $3.96 CR'
'I_T tal;Dehverv Charges .......................................................... T $95.03
Total"Current B|I[mg Charges T PP W—
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_ Spt}cua[ AﬂoYvance ........................................................ ............................... $94.14 CR
T8 aIiAdjuflstmentg,.._; ............................................................................................. $94.14 CR
J ‘ J"‘,%JQ ' R - -
*, 4:; MeternDetall’ N Meter*# 2033697 : Service Point: 9972293387 Next Meter Read: May 14, 2004
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SN St S . This Year Last Year 3 Total Cef 1543.00
g I3 ._l--w.Avg} Dallv Usage (Ccf) . 5.0 5.0 20 Avg Ccf 128.58
Lot - Billing: Daysy ' 30 29 10
R ' : : M Actual
;. ,...:,. ! AVQ'D""IV Cost $7.06 $6.18 AMJJASONDJFMA M Actual
."ifg lglllll?r?ge‘: - Bill # 3 Current Amount $200.00
?1: .‘;" Informatlonl Past Due Amount $0.00
AT , : Non Basic Charges $0.00
A TOTAL AMOUNT DUE $200.00
ar o
L
.! :.. 'n;‘.‘.:” 'l?
I ;‘ .l
co The
ek
% * :



Statement of Mamie E. Wiggins, President, Action Alliance of Senior Citizens of Greater \
Philadelphia, before the Pennsylvania Public Utility Commission's public'hearingon the™
Cash Receipts Reconciliation Clause.

Thank you for this opportunity to address you on this very important issue.

The Philadelphia Gas Works' request for $47 million surcharge to cover the cost of
those people who are not paying their bills is unfair to all rate-payers in the City of
Philadelphia, particularly the senior citizens.

Senior Citizens are the most loyal customers of PGW. They are also the best
customers. They pay their bills and they pay their bills on time. It is unfair to
punish in the pocketbook the people who are there for you every month and who
are the least able to afford being hit this way. This surcharge, if approved by the
PUC, could add an additional $80 per year to the average customer.

Again, this is an additional expense that we are least able to afford in these times of
high gas prices.

In addition, this rate request is also a danger to the agreement with made in
Philadelphia to continue operating the 20 percent Senior Citizen Gas Discount for
low income seniors in the City. We are here to make sure no one tries to derail
what took all of us many months of tense negotiations and compromise to achieve.
Every month that goes by and the PUC does not approve the Senior Citizen Gas
Discount agreement is another month that hundreds of poor seniors go without
help. ‘

Again, we call on the PUC to iejeét this surcharge request and tell PGW
management to collect what its owed.

Thank you. /Q" do0 lf' Of /5 7

Action Alliance of Senior Citizens of Greater Philadelphia www.actionseniors.org
1201 Chestnut St., 5™ F1, Philadelphia, PA 19107 (215) 557-0751







