
Powof (or chongo. ^ ^ ^ ^ 

Dorth flmeficcn ^ 
Pouuer 

Wednesday, November 05. 201 <4 

VIA Kur ruoMC riuNf; 
Roscnuny Chiavclta 
Bxuculivc Sccrelaiy 
I'cnnsylvania I'ublic Ulilily Conunission 
Cominonwenllh Kcyslonc Building 
m ) North SlrwO"' 1 l7loor 
llamshurg, PA 17120 

UK: llryim Shttpp v. North American Power and Gas, LLC 
Docket No. r-2014-2447072 

Dear Secretary ChiavcUa: 

(inclosed for filing please find a Certificate of Satisfaction in the above-captioned matter. 
A copy ofthe Certificate has been served upon the Coniplainanl in accordance wilh the allachcd 
Cerlilleale ol'Surviuu. Ifyou have any queslions, please do nol hesilale lo contact me. 

Best Regards, r\ 

journa Sancho 
Compliance Manager 
Phone: 203-354-7888 
E-mail: ssanchofSjnapower.com 

W'f.-. • ' ' , . 

Enclosure 

RECEIVED 
NOV -5 ?0H 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

ftf infiworicnm 



B K F O R E T H E 
PENNSYLVANIA PUBLIC U T I U T Y COMMISSION 

Bryan Shupp 

Cuinplainnnl 

v. 

NOR TH AMERICAN POWI-R AND OAS, LLC 

Rcsponticnl 

Docket No. I'-2(H 4-2447072 

C E R IIE1CA I E O F SATISFACTION 

North American Power and Gas, LLC ("NAPG"), pursuant to 52 Pa. Code tj 5.24(h) 
hereby certifies thai it lias satisfied the Complaint ol' Bryan Shupp ("Complainant") filed with the 
Pennsylvania Public Utility Commission at Docket No. !•-2014-2447072 (the "Complaint"). 

By copy of this Certificate, I am notifying the Complainant of the right lo object to any part of 
this sotllcment in writing to the Public Utilily Commission wilhin ten (10) days ofthe date of this 
Cerlificale. If no objection is received wilhin ten (10) days, the Complaint shall be deemed withdrawn. 

Respectfully submitted, 

Sqjourna Sancho 
Compliance Manager 
20 Glover Avenue 
Norwaik, Cf 06851 
Phone: 203-354-7888 
fi-mail: ssanchofSinapower.com 

Dated: Wednesday, November 05, 2014 

RECEiVED 
NOV -5 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

Bryan Shupp 

Complainant 

v. 

NORTH AMERICAN POWER AND GAS, LLC 

Respondent 0 

Docket.No. ¥-2014-2447072 

C E R T I F I C A T E O F S E R V I C E 

I hereby certify that I have this day served a true copy of the foregoing Certificate of Satisfaction 
upon the party listed below, in accordance wilh the requirements of 52 Pa. Code § 1.54 (relating service by 
a party). 

VIA First Class U.S. Mail 

Bryan Shupp 

54 Lincoln Street 

Pittston Township. PA 18640 

urna Sancho 

Dated: Wednesday, November 05, 2014 

KtLt iVED 
NOV - 5 2014 

PA PUBLIC OTOTY COMMISSION" 
SECRETARY'S BUREAU 



I'agc I n f 2 

IB I IWAIMIUKIM 

URI'IU (111)111114) lUlfilNIHIl 

Conim Stic. Roudiiuity Chliivntfii 
PA Puhllc Ulilily CommlGsion 
400 NORTH ST 

HARRISHURO. PA 17120 
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.1 Plncc lobnt in sluppino pouch nnd nltix II In yi i in 3hi|)iiii)iil nn Mini il iu l>ii» oiln porlinii nl HID Inhol a in h<i i imil nml r.ciinnml 

Wsin ing UJO only Iho pnnlud onginnl Inbnl lor tnJpf»r>u Uti no n plioiaaipy ol Kin Inliol lot ihipplng pu ipo in i n liaudulanl nnd coukt r u i u i in addninnai bi l luiochaigai. nlongwitl i I I M cuiKtl lanon ol 
yo i * FedEx account numbm. 
Use ol lIus syslDni conslilutcs youi i iomunionl lo ll iu SOIVICII n ini l imHii m llm Limnnl l i i i l l ix Suivim Gmdu. nv.nlnlilu on lodox coin I ' I I I H ; I will nol bu rnsponstblu lur any claim in oxcus', ol i1(H)|ni i 
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r.liiim l imi lu l io iu tomd in tlm i .n i i in l CinlCx Si i ivirn Gimlo Hpply. Ynui mil i l l imicovm IKH I I I'irdl-x fin imy lo** , irK.liriini(i infrimic VIIIIHI ol Ihii (Wickngii. lo is ol siiles, imomo inlmnsl, prolil, n l lo ini iy ' i 
Ines. cosls. dndol l iu i lotms i.l tlmiingii wlutllmr dinr i l , ir i i i i l i inlnl i iJ in i t ' l i in i l in l oi sput.inl is limitud In l l i» gr.mlin ol SIOOoi Um m ill KM wnd do elm ml voiiro Kecovoiy cnmuil nxtoed oclnnl docuiiiiinliMl 
loss Muxi'imm lor l lnmsol oxlinordiruuy vnluu is SI,(NX). • g lownliy. ( i r immit <ii>ilnl>. nonoti.iWo i i»l«imnii ls nndothm llnins lislml in oiii r>nivic<iGiii<lQ. Wnlltin c l i i m i must be tiled wllhm slrlcl limo 
limils. sno curronl rodl-x Soiviro nuido 

RECEIVED 
NOV -5 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

htlps://www.fedex.com/shippinK/hl]Ti]/en/PrinUFrame.htJn] 11/5/2014 


