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COMMONWEALTH OF PENNSYLVANIA
BEFORE THE PENNSYLV IC UTILITY COMMISSION

SBORETARY S g .
Ernestine Crankfield |
Complainant
V. " Docket # C-2014-2402184
UG] Utilities, Inc.
Respondent

1. The respondent received a document titled “Form of Certificate of Service”, with the
documentation, EXCEPTIONS FILED WITH RESPECT TO INTERLOCUTORY DECSIONS,
entered at the end of the same page. The document was clearly not titled by this ending
statement. The respondent also received an attached letter, with the explanation that
the filing was late as a result of the Initial Decision being received by the complainant,
October 16, 2014 via USPS. The document was not purported but actually stated its
intention.

2. The respondent documents that the Initial Decision was not only dated September 9,
2014, but that respondent also received the document on the same date, September 9,
2014, The respondent again does not offer that a letter did accompany complainant’s
response, documenting that the Initial Decision was not received by complainant until
October 16, 2014 via USPS, nor did respondent request verification that the document
was actually not received by the complainant timely. The complainant did respond
within the 20 days according to 52 Pa. Code, Section 5.333(a), after the Initial Decision

was received.

3. The Exceptions were filed within the 20 day requirement, after being received via USPS,
October 16, 2014 by the complainant. A letter was mailed along with the Exceptions
document explaining the timeliness of the document. Regardless of this, the respondent
insists, that the complainant should not be allowed to establish her own rules.

4. The respondent also found the need to file an undated, untimely document, Motion
Nunc Pro Tunc, after the formal hearing, which was accepted and granted regardless of
its timeliness, and with no explanation as to why the request was untimely, but feels
complainant should not be afforded that same curtesy. That in the complainants
circumstance it is simply making her own rules.



5. The respondent has repeatedly taken time make or document unflattering statements
regarding the complainant, but to date has not given any explanation as to why the
respondents representative acted in the manner that brought us to this point.

Wherefore, the complainant request, that her apology for the timeliness of the filed Exceptions
please be accepted and the Exceptions are considered by the Commission. That the reason for
the timeliness is that the document was received by the complainant October 16, 2014. The
Exceptions were filed as a result of the respondent’s case being fully submitted, favored, and
complainant request to enter supporting documentation was denied.

Respectfully,

Ernestine Crankfield
11/13/2014



' BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ernestine Crankfield

V. : Docket #C-2014-2402184

UGI, Utilities, Inc.

Form of Certificate of Service

Before
Katrina L. Dunderdale
Administrative Law Judge

I hereby certify that [ have this day served a true copy of the foregoing document upon the parties,

listed below:

Secretary, Pa. Public Utility Commission, 400 North Street, Commonwealth Keystone Building, 20d
fir, Harrisburg, Pa. 17102

Hon. Katrina L. Dunderdale, 301 Fifth Avenue, Suite 220, Piatt Place Pittsburgh, PA. 15222
Larry R. Crane, PC, 238 Johnstown Road, Pittsburgh, PA. 15241

Dated this
22nd

day of
October
2014

EXCEPTIONS FILED WITH RESPECT TO INTERLOCUTORY DECISION:



Ernestine C. Crankfield
608 S 24t Street Fl 2

Harrisburg, Pa. 17104

TO ALL PARTIES:

DATE: 10/28/14

RE: Filed Exceptions 10/27/2014

I offer my apology for the timeliness of my filed exceptions, and request that my

filed exceptions be accepted, please. The Final decision information did not reach me until
October 16, 2014. 1 tried to honor the 10 days rule with the response from the time |
actually received the decision.

Respectfully,

Ernestine C. Crankfield

C: Secretary of the Commission

Hon. Katrina L. Dunderdaie
Larry Crayne, PC

Office of Special Assistants
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