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October 29, 2014
Dear ARTHUR LARSON:

During the past few months you have received several letters and telephone calls
from us about our meter replacement project. We are replacing the meters in your
area and it is important that you contact us immediately to schedule an
appointment.

When we replace our meter you will experience a brief service interruption — typically
less than a minute. And, if you are home, we'll let you know before we begin working
to make sure you are aware.

In the future, these new meters will help us provide more information to help you
understand how you use energy, and how to save energy and money. They will also
help us provide faster and more convenient service, detect problems faster and
provide the platform for new products and services.

PECO is installing these meters as part of Pennsylvania state law, PA Act 129,
requiring utilities state-wide to install new metering technology for customers.
Customers who do not accept their new meter could face service termination.

We are committed to doing everything we can to educate customers and help them
understand this new technology, its similarities to our current metering system, and
its advantages. For more information please call 215-841-4000 or visit
www.peco.com/technology.

Please call 215-841-5950 immediately to schedule your appointment.
Sincerely,

PECO Meter Installation Team



