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Tuesday, November 11, 2014 

VIA ELECTRONIC FILING 
Rosemary Chiavetta 
Executive Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 ,K , Floor 
Harrisburg, PA 17120 

RE: Ashley Harple v. North American Power and Gas, LLC 
Docket No. C-2014-2434701 

Dear Secretary Chiavetta: 

Enclosed for filing please find a Certificate of Satisfaction in the above-captioned matter. 
A copy of the Certificate has been served upon the Complainant in accordance with the atiached 
Ccrtiiicate of Service. Jf you have any questions, please do not hesitate (o contact me. 

Best Regards, 

ouma Sancho ' 
Compliance Manager 
Phone: 203-354-7888 
E-mail: ssancho(S)fnapower.com 

Enclosure 

NOV 11 201* 
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B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

Ashley Harple : 

Complainant : 

v. Docket No. C-2014-2434701 

NORTH AMERICAN POWER AND GAS, LLC 

Respondent : 

C E R T I F I C A T E O F SATISFACTION 

North American Power and Gas, LLC ("NAPG"), pursuant to 52 Pa. Code § 5.24(b) 
hereby certifies that it has satisfied the Complaint of Ashley Harple ("Complainant,,) filed with the 
Pennsylvania Public Utility Commission at Docket No. C-2014-2434701 (the "Complaint"). 

By copy of this Certificate, 1 am notifying the Complainant of the right to object to any part of 
this settlement in writing to the Public Utility Commission within ten (10) days of the date of this 
Certificate. If no objection is received within ten (10) days, the Complaint shall be deemed withdrawn. 

Respectfully submitted, 

Sô cjuma Sancho 
Compliance Manager 
20 Glover Avenue _ _ . 
Norwalk, CT 06851 R E C E I V t D 
Phone: 203-354-7888 
E-mail: ssancho(a).nanower.com 

NOV 11 2014 

Dated: Tuesday, November 11, 2014 PA PUBLIC unu T ^ ......N •; ~ ^ 
SECRET fi^- 'h .©.̂ vc 



B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

Ashley Harple 

Complainant 

v. Docket No. C-2014-2434701 

NORTH AMERICAN POWER AND GAS, LLC 

Respondent 

C E R T I F I C A T E O F S E R V I C E 

I hereby certify that I have this day served a true copy of the foregoing Certificate of Satisfaction 
upon fhe party listed below, in accordance with the requirements of 52 Pa. Code §1.54 (relaling service by 
a party). 

VIA First Class U.S. Mail 

Ashley Harple 

150 3"'Street 

Falls Creek, PA 15840 

NOV 11 2014 

SECRETARY'S SUftJrAU 

Dated: Tuesday, November 11, 2014 



Page 1 of2 

From (II»)»W8B8 
Scjouma Sancho 
Ncrth Anwicm Pomtr 
20 Glovu Avsnu* 

NORWAtK. CT 08851 

Origin ID. BDRA 

SHIP JO. (211)11* JWS BILL EEMOEH 

PA Public Utility Commission 
Secretary, Rosemary Chiavetta 
400 North Street 

HARRISBURG, PA 17120 

SfcpDM.tlNOVM 
AdWgUOlB 
CAD. 1U1SiIJ2fl?JET3M>0 

Odvtry M i m Bo Cod* 

Invoko V 

TRK* 7718 1898 4928 

WED -12 NOV AA 
STANDARD OVERNIGHT 

EN MDTA 
17120 

PADS 

MDT 

fO l iH I IF . f lAM 

After pr int ing th is lsb«l : 
1. Use Iha "Prinf bultoo on mis pagotopr i t i l youl label lo your laser or inkjel prinler. 
2. Fold tho printed pugs along Ihe honzontai lino. 
3. Pisco label in shipping pouch and affix 11 Io your shipment so thai Ihe barcode portion of Ihe label can be road and scanned. 

Warning: Use only the printed original label lor shipping. Using a photocopy o l this label lor shipping purposes is iraudulani end could resul l in sdationat billing charge*, along with ihe cancailauon of 
your Fot!6< account number. 
Use ol this system constitutes your agreement lo Ihe service conditions in the current FedEx Service Guide, available on fedex.com, Fed Ex will nol bo responsible for any claim in excess of $100 per 
package, whether the result of loss, damage, delay, non-dellvory, misdelivery .or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely 
claim Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the packago, loss of sales, incoma interest, profit, 01 lorn ay's 
tees, costs, and other forms of damage whether direcl, incidental .consequential, or special is limited to tha greater of $100 or the authorized declared value. Recovery cannot exceed ectual documented 
loss-Maximum for Items ot extraordinary value is 51.000. e.g. jewelry, precious metals, negotiable instruments and other items listed In our ServicoGuide. Mi t ten claims must be filed within strict time 
limits, see current FedEx Service Guide. 

https://www.fedex.com/shipping/html/en/PrinlIFrame.html 1/11/2014 
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F B C J ! l £ Shipment Receipt 

Address In form a I ion 
Ship In: 
PA Public Utility 

Commission 
Secretary, Rosemary 

Chiavctta 
400 North Street 

Ship from: 

Sqjouma Sancho 

North American Power 

20 Glover Avenue 

HARRISBURG, PA 
17120 
US 
203-354-7888 

NORWAI.K, CT 
06851 
US 
2033547888 

Shipmcnl Information: 
Tracking no.: 771818964928 
Ship dale: I l / l 1/2014 
Estimated shipping charges: 20.00 

Package liilbrnialion 
Pricing option: FedEx Standard Rate 
Service type: Standard Overnight 
Package type: l-'edEx binvelope 
Number of packages: 1 
Total weight: 1 LBS 
Declared Value: 0.00 USD 
Special Services: 
Pickup/Drop-olf: Use an already scheduled pickup at my location 

Billing In form a (ion: 
Bill transportation to: NAPOWER-096 
Your reference: 
P.O. no.: 
Invoice no.: 
Department no.: 

Thank you for shipping onlino with FedEx ShipMonngor at fodox.com. 

Please Note 
FtdEi Vfflnol b* nn.n:nn<il) fc**ny t b t n i n t i c n t Ql l lQOptf t * c i j g » , wta t iM V w r r a f of Ina . f lun i9« p d» i iv . nofMJt lwv. ratadilwrr.« miikibiinalktn w i tna you d t d v * a M t fw vwkjt, par an •ddional chHg*< documnil you •ct inl b H i n d O t a brmty 
Hum Umdf 'nnt iQundnrr tb f f i i rJFadEa I t r r t c * CuUi * « * y r ¥ o » hghHoitcort t l r tMi FadEi tor ant b**. t xJu f rq H m n t t k M o t n w p t & » g t . I n s o l H J n , n e n w m t r t A , pn t t , t to tn t f% ton m b . and dhv i fwrm el Oimig* ivt>«(h*r d v * « , rcMtontii. 
unHqut r t to l . ot wK to l to t m t r t lo flraaiat ol iMJQ ftilh* j tuVvlfBd Mcb'ad nfua. P w v a r r c w d i iCMd ^cfejal docuntvtiod » « • H&ilmum I H la f i tb tD j i l iH id iu j i r vafuan e . t tmlr^pfacfemmvial t .weoi iabla m r u m t r t t *Hf grhM itof nt Wad m 
our $ a n n Ouldt. Wttoft a l * W rmnJ b* ted * « r * i iU>el Urt« UmlL ContM< I t * vppimblt F«4Ei S«rvk« Gvt i * tof M t t f h 
Th* aildiNXVcT i f ip( ino cMlft* r u y b« dncifn* Ihin Dv icfual c fu igH lor voor i h |m«n l OtftotAnuimaTorfur b i ted on Kt i ia l vniohl, dinwriifcyia, antf olhi i loclotk Ccuthil ifw ipp lab to EfrJLi frgrft* Cing* or irw t t d h * f i l s & N r t f c k»f deiaihanhow Ktupfung 

https://www.iedex.com/shipping/html/en/PrintIFrame.html 11/11/2014 


