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Tuesday, November 11,2014

VIA ELECTRONIC FILING

Rosemary Chiavetta

Executive Sccretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor

Harrisburg, PA 17120 .

RE: Ashley Harple v. North American Power and Gas, LL.C
Docket No. C-2014-2434701

Dear Secretary Chiavetta:

Enclosed for filing please find a Certificate of Satisfaction in the above-captioned matter.
A copy of the Certificate has been served upon the Complainant in accordance with the atlached
Certificate of Scrvice. If you have any questions, pleasc do not hesitate (o contact me.
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RECEIVED

Compliance Manager
> oM - -
Phone: 203-354-7888 NOV 11 2014

E-mail: ssancho@napower.com
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ashley Harple

Complainant

. : Docket No. C-2014-2434701

NORTH AMERICAN POWER AND GAS, LLC

Respondent

CERTIFICATE OF SATISFACTION

North American Power and Gas, LLC (“NAPG™), pursuant to 52 Pa. Code § 5.24(b)
hercby certifics that it has satisfied the Complaint of Ashley Harple (“Complainant™) filed with the
Pennsylvania Public Utility Commission at Docket No. C-2014-2434701 (the “Complaint™).

By copy of this Certificate, 1 am notifying the Complainant of the right to object to any part of
this settlement in writing to the Public Utility Commission within ten (10) days of the date of this
Certificate. If no objcction is reccived within ten (10) days, the Complaint shall be deemed withdrawn.

ReSpectfully submitted,

Uil S A Dowv v(f\\

rna Sancho
Complxan(,c Manager

20 Glover Avenue

Norwalk, CT 06851 C E IV E D
Phone: 203-354-7888 RE

E-mail: ssancho@napower.com

NOV 11 2014
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ashley Harple

Complainant

v. : Docket No. C-2014-2434701
NORTH AMERICAN POWER AND GAS, LLC

Respondent

CERTIFICATE OF SERVICE

I hereby certify that 1 have this day served a true copy of the foregoing Certificate of Satisfaction
upon the party listed below, in accordance with the requirements of 52 Pa. Code §1.54 (relating service by

a party).

RECEIVED

VIA First Class U.S. Mail

Ashley Flarple NOV 11204
rd
150 3" Street PA PUSE?LIC UTILLTY ¢ OMMISSION
ECRET;
Falls Creek, PA 15840 ARV BuRaL
T
Sq@rna Sancho

Dated: Tuesday, November 11, 2014
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PA Public Utility Commission trwoics #
Secretary, Rosemary Chiavetta S?;”
400 North Street
HARRISBURG, PA 17120
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TRKY
7718 1896 4928
17120

EN MDTA DT

S

Rl A

Aftar printing this |abel:

1. Use the "Print’ button on this page 1o print your labet 0 your laser or inkjet printer.

2, Fold tho printed page along the hanzontal line,

3. Place labe) in shipping pouch and affix It 1o your shipmen} so thsl the barcede portion of 1he Jabel can be road and stanned.

waming: Uss only the printed original labal for shipping, Using a phatocopy of this label for shipping purpeses is raudulant and could resull in adcitionat billing charges, along wath the cancellaucn of
your FodEx account number.

Use of this system constilutes your agreemant to the service conditions in the current FedEx Sarvice Gulde, avallable on fedex.com.FedEx will nol be responsibte for any claim in excess of $100 per
package. whethor the resuli of loss, damage, delay, non-dalivery, misdelivary,or misinformation, untess you dedlars a higher valua, pay an additional charge, document your actual less and fila a timely
claim Limitations found in tho current FedEx Service Guide apply. Your night ta cecover from FedEx for any lass, intluding intrinsic vatua of the package, 1083 of sales, income imarest, profit, allomaey's
fees, costs, and olher lorms of damage whether dire<!, incidental,consequential, or special is mited to the greater of $T00 or the aulhonzed declared vaiue. Recovary ¢anndl exceed atiual dacumented
toss.Maximum lor items of gxtraardinary value is $1,000, e.g. jowelry. procious metals, negotiable instrumonts and other items listed In our ServiceGuida. Written ctaims must ba filed within strict time

fimils, see current FedEx Sorvice Guids.

https://www.fedex.com/shipping/html/en/Printl Frame. html 11/11/2014
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kdgx Shipment Receipt

Address Information

Ship to: Ship from:

PA Public Utility Sojourna Sancho
Commission

Secretary, Rosemary North American Power
Chiavella

400 North Street 20 Glover Avenue

HARRISBURG, PA NORWAILK, CT

17120 06851

Us Us

203-354-7888 2033547888

Shipment Information:

Tracking no.: 771818964928

Ship date: 111172014

Estimated shipping charges: 20.00

Package Information

Pricing oplion: FedEx Standard Rate

Service type: Standard Overnight

Package type: FedEx Envelope

Number of packages: 1

Total weight: 1 LBS

Declared Value: 0.00 USD

Special Services:

Pickup/Drop-off: Use an already scheduled pickup at my location

Billing Information:

Bill transportation to: NAPOWER-0%6
Your reference:

.0, no.:

Invoice no.:

Department no,;

Thank you for shipping onling with FedEx ShipManagar at fedox.com.

Please Note

FadEx wil nol be 1esponeible Ke srvy claim in #200ss of $100 per package, whettre the resull of loxs, damage, defay. non-delvery, ot wnlesa y » highat yalue, pay an addilionsl cherge, docurnenl youl sctusl ke and fie » Boety
clas Liystind s, Sound i e Gl FadEs S4rvice Guide apply Your righl $o 1ecoves irom FedEa for any loss, nciudng it valus of Ihe pacage, loss of sales, ncome nletent, prod, alicrney’s lses, costs, and olher jorma ol camage whathat dwed, nodentsl,
comagqueniiel, o vpaciel in miad 1o the greeled of 3100 bl e suthodied deckitad vk, R 00wy Cannol bntidd seibl Socntndniid krid. bhazitnsn (oF fatns of oxiteoldnsy valisr i $500. & 0 , Hroelry, praciours. piglils, regollable nadnamerey 4nd Gthsi sty Esled n
our Serace Guide. Witien claima munl be Ried withia siici brne bmils, Conaull Ihe spplacabls FedEx Service Guide ke detele

Thet cklmitid HYpang CAATQS My De AANGTAM INAT i actual chaiges for your shipmant orcur based an wohi, and oihat iaziors Gonsuti 1he sppicable E40E ) Barvick Gladg of Ihe bedb.x Hale Shaets lor diatm on how Heppng
chatges ars amikculalad

https://www.fedex.com/shipping/html/en/Print] Frame.html 11/11/2014



