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Ms. Rosemary Chiavetta b /VOV @
Secretary, Pennsylvania Public Utilities Commission A pUBL! -2 20/4

. . . . C UT
Commonwealth Keystone Building SEQ?ET ey, |
400 North Street, 2™ Floor ARyig BL(?MMISS
Harrisburg, PA 17120 Reay ~1on

Re:  Duquesne Light Company USECP for 2014-20106
Docket No. M-2013-2350946

Dear Secretary Chiavetta:

Pursuant to the Pennsylvania Public Utility Commission (*Commission™) Secretarial Letter
issued in the above referenced docket on September 5, 2014, Duquesne Light Company
(“Duquesne Light” or “Company”) hereby submits an update regarding the status of its 2014-
2016 Universal Services and Energy Conservation Plan (*2014-2016 USECP”) impiementation.

The Company’s 2014-2016 USP was approved by the Commission on March 6, 2014. Since that
time, the Company has implemented all the approved changes except those items for which the
Company was granted an extension on September 5, 2014, As explained in the Company’s
request for extension, implementation of these remaining items is directly tied to the
implementation of the Company’s Customer Care & Billings (“CC&B”) system. Prescntly, the
Company anticipates that it will be able to implement the remaining 2014-2016 USP changes by
December 1, 2014 as required, subject to the successful implementation of the CC&B system.
The Company will notity the Commission and partics of record as soon as possible should it
cncounter any delay in implementing these requirements.

If you have any questions or comments, please do not hesitate to contact me or Lynda Pekarsky

at(412) 393-6027.
Respectfu W—\

Tishekia E. Williams, Esq.
Sr. Counsel, Regulatory

cc: Certificate of Service




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of Duquesne Light Company’s response 1o
the Commission’s requested data in Docket No. M-2013-2350946 has been served upon the
following persons, in the manner indicated, in accordance with the requirements of § 1.54

(relating to service by a participant):

FIRST-CL.ASS MAIL

Bureau of Investigation & Enforcement
Commonwealth Keystone Building
400 North Street, 2" Floor West

PG Box 3265

Harrisburg, PA 17105-3265
chshields@pa.gov

Christine M. Appleby, Esquire
Amy Hirakis, Esquire
Assistant Consumer Advocates
Office of Consumer Advocate
555 Walnut Street

Forum Place, 5" Floor
Harrisburg, PA 17101-1923
cappleby(@paoca.org
ahirakis@paoca.org

Dated: October 31, 2014

Sharon E. Webb, Esquire

Assistant Small Business Advocate
Office of Small Business Advocate
300 North Second Street, Suite 1102
Harrisburg, PA 17101
swebb@pa.gov

Patrick M. Cicero, Esquire

Harry S. Geller, Esquire
Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101
pciceropulp@palegalaid.net
hgellerpulp@palegalaid.net
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Tishckia Williams, Esquire.
Duquesne Light Company

411 Seventh Avenue, 10-1
Pittsburgh, PA 15219

Phone: 412-393-1541

Fax: 412-393-5757

Email: twilliamsizaduglisht.com
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UPS CampusShip: View!/Print Label

1. Ensure there are no other shipping or tracking labels attached to your package. Select the
Print button on the print dialog box that appears. Note: If your browser dogs not support this function
select Print from the File menu to print the label.

2. Fold the printed sheet containing the label at the line so that the entire shipping label is visible.
Place the label on a single side of the package and cover it completely with clear plastic
shipping tape. Do not cover any seams or closures on the package with the label. Place the
label in a UPS Shipping Pouch. If you do not have a pouch, affix the folded label using clear plastic
shipping tape over the entire label.

3. GETTING YCUR SHIPMENT TO UPS
UPS locations include the UPS Store®, UPS drop boxes, UPS customer centers, authorized
retail outlets and UPS drivers.
Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.
Hand the package to any UPS driver in your area.
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. ltems sent via UPS
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location
nearest you, please visit the Resources area of CampusShip and select UPS Locations.

Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual,
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